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ABSTRACT

Objective: To evaluate the improvement in nurses' practice confidence in mental health
care for women with cancer following participation in a capacity-building training
program.

Methods: A quasi-experimental study with a pre- and post-intervention comparison was
conducted involving 170 nurses.

Results: The level of confidence in providing mental health care demonstrated a
statistically significant improvement. Specifically, confidence in managing anxiety
exhibited the most substantial increase, rising from 2.59 + 0.93 to 2.84 = 0.94. Nurses'
awareness of specialist mental health services increased after training.

Conclusion: The capacity-building training program significantly enhanced nurses'
mental health care practices. Strengthening training programs and promoting the use of
mental health screening tools are essential to improving the quality of comprehensive
health care for women with cancer.

Keywords: Mental health, women with cancer, confidence, capacity-building.

*Corresponding author
Email: huyen.nth@vinuni.edu.vn Phone: (+84) 984209795 Https://doi.org/10.52163/yhc.v66i4.2896

2 Crossrefd 203 “



N.T.H. Huyen et al. / Vietnam Journal of Community Medicine, Vol. 66, No. 4, 203-208

DANH GIA TAC PONG CUA DAO TAO NANG CAO NANG LUC
PEN SU’ TU’ TIN TRONG CHAM SOC SU'C KHOE TAM THAN
CHO NGU'O'l BENH UNG THU' CUA PIEU DU'O'NG VIEN

Nguyén Thi Hoa Huyén’, Nguyén Chau Anh,
Nguyén Ngoc Bao Quyén, Pham Thj Ngoc Thu, Hac Huyén My

Vién Khoa hoc Strc Khoé, Truding Dai hoc VinUni - 3 Pa Tén, P. Gia Lam, Tp. Ha Néi, Viét Nam

Ngay nhan: 18/02/2025
Ngay slra: 06/03/2025; Ngay dang: 10/07/2025

ABSTRACT

Muc tiéu: Danh gia su cai thién mirc dé tu tin thuc hanh clia diéu dudng vién trong cham
soc stric khoe tdm than cho ngudi bénh mac ung thu sau khi tham gia chuong trinh dao tao
nang cao nang luc.

Déi tugng va phuong phap nghién ciru: Nghién ctu ban thuc nghiém co so sanh trudc
sau dugc thuc hién vai 170 diéu dudng.

K&t qua: Mirc do tu tin trong thuc hanh vé cham soc stc khoe tam than, st dung cong
cu sang loc cua diéu dudng dugc cai thién sau can thiép va co y nghia thong ké. Trong
dé, mirc do tu tin trong quan ly lo 4u cai thién nhiéu nhat, tir 2,59 = 0,93 1&n 2,84 = 0,94.
Ty & nhé&n thirc cla digu dudng vién vé dich vu sirc khde tdm than chuyén khoa tang sau
chuong trinh dao tao.

Két luan: Chuong trinh dao tao nang cao nang luc da cai thién dang ké murc do tu'tin thuc
hanh chadm séc stric khde tdm than clia diéu dudng vién. Viéc tang cudng dao tao va sir
dung cdng cu sang loc la can thiét dé nang cao chat lugng cham séc strc khde toan dién
cho ngudi bénh ung thu.

T khoa: stc khoé tam than (SKTT), ngudi bénh ung thu (NBUT), mirc dé tu tin, nang cao

nang luc.

1. DAT VAN DE

Tai Viét Nam, ung thu la ganh ndng y té dang ké vdi
ty l&8 mac mdi va tlir vong tdng cao. Theo théng ké
clia Globocan nam 2020, Viét Nam c6 182.563 ca
mac mdi va 122.690 ca tir vong do ung thu' [1]. Phu
nr Viét Nam phai d6i méat véi nhiéu loai ung thu phé
bién nhu ung thu va, ung thu ¢é tr cung, ung thu
phéi, ung thu dai tryc trang. Cham sdéc suic khoe
toan dién cho ngudi bénh ung thu khéng chi tap
trung vao viéc diéu tri bénh ly co thé ma con bao
gdm ho trg vé mat tinh than va tdm ly. Theo T6 chic
Y t& Thé gidi, khoang 30% ngudi bénh ung thu trai
qua cacvan dévétamly, bao gom lo duvatram cam
[2]. Diéu nay c6 thé lam gidm chéat lugng cudc séng
va anh hudng tiéu cuc dén két qua diéu tri. Cac yéu
16 gép phan lam tang nguy cd rdi loan tdm than &
ngudi bénh ung thu, dac biét & nguoi bénh nit bao
gdm nhirng thay ddi vé hinh thé sau phau thuat, tac
dung phu cla diéu tri, 4p lyc tai chinh, lo lAng vé vai
tro trong gia dinh va xa hoi [3].
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Céc van dé surc khoe tdm than khéng dugc kiém
S04t ¢ thé anh hudng tiéu cuc dén sinh hoat hang
ngay, gidc ngu, chat lugng cudc séng, sy tuan tha
diéu tri va tién lugng bénh clia ngudi bénh ung thu
[4]. Do d6, viec cham séc suc khoe tam than cho
ngudi bénh ung thu la mét phan khdng thé thiéu
trong qua trinh diéu tri. Diéu dudng vién déng vai tro
quan trong trong viéc nhan dién, hd trg va can thiép
céc van dé strc khde tdm than bdi ho la gan ghi va
ti€p xuc thudng xuyén vai ngudi bénh. Tuy nhién,
trong thu'c hanh ldam sang, khia canh cham séc surc
khoe tdm than cho nhém dan s6 nay thudng bi xem
nhe. Déng thai, thuc t& cho thay diéu dudng vién tai
Viét Nam con gap nhiéu kho khan trong viéc thuc
hién chadm séc sic khoé tAm than do han ché kién
thire, sy tu'tin va tan suat thyc hanh [5]. Nham nang
cao nang luc cho diéu dudng vién trong linh vuc
cham soc sirc khde tam than cho ngudi bénh ung
thu, nhiéu chuong trinh dao tao da dugc trién khai.
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Cac chuong trinh nay tap trung cung cap kién thic
vé cac roi loan tam than thudng gap & ngudi bénh
ung thu, ky nang giao tiép, tu van, hd trg tam ly va
céc ky thuat thu gidn, kiém soat cang thang [6]. Tuy
nhién, viéc danh gia hiéu qua clia cac chuong trinh
dao tao nay déi vdi thuc hanh clia diéu dudng vién
con han ché.

Nghién cttu nay dugc thuc hién nham danh gid muc
dd tu tin thyc hanh cua diéu dudng vién trong linh
vic cham séc sic khoe tdm than cho ngudi bénh
ung thu trudc va sau khi tham gia chuong trinh dao
tao nang cao nang luc.

2. Dai tugng va phuong phap nghién ciru
2.1. Dai tugng nghién ciru

- Tiéu chudn chon méu: (1) Piéu duéng déngy tham
gia nghién cltu, hién dang cong tac tai cac phong
kham, bénh vién cé cac chuyén khoa ldm sang diéu
triva cham soc ngudi bénh ung budu trén toan quéc,
(2) C6 kha nang st dung Ti€éng Viét thanh thao (3)
Tham gia day du chuong trinh ndng cao nang luc
danh cho diéu dudng thdng qua thyc hién diém
danh dau va cudi budi.

- Tiéu chuén loai trir: Dieu dudng khong tra oi hay
cung cap diu théng tin theo bd ciu hoi dugc strdung
trong nghién cuu.

2.2. Phuong phap

Thiét ké nghién ctu

Nghién ctru ban thuc nghiém trén mot nhém, cé so
sanh trudc sau.

C& méu va phuong phap chon méu

Piéu dudng dugc mdi theo phuaong phap chon mau
thuén tién. Cac diéu dudng da tiéu chuan sé nhén
dugc oI mgitham giavao nghién ciru thong qua mot
biéu mau truc tuyén véi yéu cau can hoan thanh
trong thai gian quy dinh 30 phat. C6 téng 170 diéu
dudng tham gia vao nghién clru. Sau qua trinh lam
sach dir liéu, so6 liéu phan tich cudi cung gom 144
ban khao sat hop Lé.

Céng cu do luong, danh gia

Nghién clru sir dung bé cau hdi danh gia mic do
ty tin thuc hanh cham soc sic khoé tam than cho
ngudi bénh méac ung thu cua diéu dudng trudc va
sau can thiép, dudc phat trién va chinh stra dua trén
khao sat “Nhu cau dao tao vé sirc khoe tdm than
cho diéu dudng vién” (Practice Nurse Educational

Needs in Mental Health Survey), bdi tac gia Anne
Patricia Prince [7].

V&i cau hodi dong, ngudi tham gia lwa chon vao 6
thich hgp tuong ing véi “cé” hoac “khong”. VGi cau
hoi ma, ngudi tham gia tw do tra i va khéng gidi han

s0 tl. VGi cau hoi thang danh gia, ngudi tham gia
phan hoitan suat gap cac ngudi bénh cé van dé tam
than theo “Hang ngay”, “Hang tuan”, “Hang thang”,
“Hang nam” va “Khéng bao gid”. Mrc do tu tin cung
cép dich vu strc khoé tam than va st dung cong cu
sang loc strc khoé tdm than lan lugt duge danh gia
theo thang do Likert, va quy déi thanh cac mdc do
“Khéng tu tin” = 0 diém, “Hai ty tin” = 1 diém, “Ty
tin” =2 diém, “Kha tu'tin” = 3 diémva “Rat tu'tin”’ =4
diém. Diém trung binh dugc tinh dua trén cac diém
s0 nay, trong dé diém trung binh cang cao thé hién
murc do tu tin cla diéu dudng vién cang Lén.

Thu thap va xu ly sé liéu

D@ lieu nghién ctu dugc thu thap mot cach dinh
lugng théng qua cac céu hoi khao sat truc tuyén
trude va sau khi diéu dudng tham gia chuang trinh
nang cao nang lyc. Thdi gian hoan thanh trung binh
cla bang khao sat trong mot an dién la 20 phut.
Qua4 trinh phan tich dir liéu dugc thuc hién bang
phan mém SPSS 27, bao gobm cac thong ké mo ta va
ki€m dinh paired t-test. D0 tin cdy cac test sir dung
la 95%.

2.3. Chuwong trinh can thiép

Piéu dudng tham gia vao chuong trinh véGi téng thai
gian (& 8 gi®. Budi héi thao dugc t6 chirc két hop theo
2 hinh thic truc tuyén qua nén tang Zoom va truc
ti€p tai ca s@ Bénh vién Trudng Dai hoc Y Ha NGi. Noi
dung chuang trinh bao gom 3 ndi dung chinh:

1) “Ung thu va suic khde clia ngudi bénh ung thu” -
ki€n thirc chung vé ung thu va stric khoe clia nguoi
bénh méc ung thu

2) “Cham soéc sir'c khde tdm than cho ngudi bénh
ung thu” - cac van dé tam ly thudng gap, cach daoi
dién vGi cac van dé va vuot qua khiang hoang.

3) “Ky nang gido duc surc khoe clia diéu dudng trong
cham séc sirc khoe tdm than cho PNUT” - cac mo
hinh giao ti€p va cac phuong phéap gido duc, tu van
strc khde hiéu qua danh cho diéu dudng vién va
nhan viény té.

Cac ndi dung dugc dua vao s dung trong chuong
trinh dya trén tai liéu la cudn S8 tay “Tai liéu danh
cho Nhan viény té vé Gido duc strc khde cho Nguoi
bénh ung thu'tai céng dong” dugc phat trién bdi cac
chuyén gia vé linh vuc stic khde tdm than. Cuén sé
tay cling dugc cung cép cho diéu dudng. Tham gia
giang day la cac diéu dudng, chuyén gia c6 nhiéu
kinh nghiém va chuyén moén vé cham séc ngudi
bénh ung thu va sirc khde tdm than. Phuong phap
giang day bao gom giang day ly thuyét, thao luan
nhom, dat va tra lGi cau hoi, va gidng day thuc hanh
dua trén tinh huéng.

2.4.Pao dirc nghién clru
Nghién ciru dugc théng qua bdi Hoi dong Khoa
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hoc, Hoi dong Pao dirc trong Nghién clru Y sinh
hoc Bénh vién Da Khoa Quéc té Vinmec Times City
(s0 75/2022/QD-VMEC ngay 26 thang 7 nam 2022).
Céc thong tin thu thap khong dinh danh déi tugng
tham gia nghién cttu, thong tin thu thap dugc chi s
dung cho muc dich nghién ctru.

3. KET QUA

D6 tudi trung binh cua diéu dudng vién la 35 tudi,
vGi cac nhém chiém ty l& thap nhat la nam (13%), co
hoc van sau dai hoc (22,2%) va chua c6 ching chi
hanh nghé (6,9%). Pa s6 ngudi tham gia da két hon
(chiém 73,6%), c6 trung binh khoang 11 nam kinh
nghiém lam viéc.

Bang 1. Kinh nghiém lam viéc
véi ngudi bénh tam than

Tan suat Tilé

Pac diém

Nai lam viéc c6 quy trinh x(r tri tiéu chuén khi
nghi ngd ngudi bénh mac van dé sirc khoe tam

than
Cé 31 21,5%
Khong 55 38,2%
Khéng chac 58 40,3%
Pa tirng str dung cong cu sang loc sirc khoé tam
than
Cé 29 20,1%
Khéng 115 79,9%

Nhén xét: Phan l&n nai lam viéc chua co cac quy
trinh cham séc strc khoé tdm than tiéu chuén va déi
twgng nghién clru con nhiéu ban khoan trong viéc xur
ly cac tinh huéng lién quan dén sic khde tdm than
clla ngudi bénh.

Tan suat tiép xic véi ngu'di bénh cé cac tinh trang su'c

khoe tdm than
160
140 10 e
120 48 & &=
51
Khéng bao gid
a2 78 44 77

100 88 Hang nam

20 30 56 59 Hang thang

g0 B0 42 m Hang tuan

a1

43 28

29
40 8 I 51 30 30 e
20 |24 25 I l I
o 8 - - .
Bi€u d6 1. Tan suét ti€p xutc vGi ngudi bénh
c6 surc khoe tAm than

m Hang ngay

Nhan xét: Trudc khi tham gia chuong trinh nang cao
nang luc, da sé diéu dudng bao céo ho “Khéng bao
gio” ti€p xuc véi ngudi bénh ung thu mac van dé tam
than hoéc vdi tan suat “Hang nam” va “Hang thang”
& cacvan dé tdm than nhuy dinh tutl, réi loan ludng
cuc, va roi loan nhan cach. Ngoai ra, lo 4u va nong
gian lai thudng gap hon, véi ty L& tiép xtc “Khong bao
gio”, “Hang nam” va “Hang thang” thap hon cac tinh
trang tdm than khac.

Bang 2. M(rc d6 tu’ tin clia nhan viény té
trong cham séc sirc khde tam than va cung cap céac dich vu lién quan

Gia tri trung binh = DLC . Khoﬂéng
Truéc Sau diem
Cham séc ngudi bénh tdm than néi chung 1,01£1,22 1,54 +£0,94 <0,001™

Tu van (bat ky van dé strc khde tam than nao) 2,52+1,07 2,7+1,00 0,099
Tw van thudc 2,58+1,16 2,69+1,11 0,348
Tu van diéu trj vé sic khde tdm than 2,39+1,07 2,65+ 1,04 0,022"

Giai quyét van dé 2,60 +0,98 2,77 £ 0,96 0,128 o4
Quanlylo au 2,59+0,93 2,84+0,94 0,023"
Quan ly dau bubn 2,65+ 0,96 2,87 +0,93 0,038"
Gido duc vé céc van dé stic khde tam than 2,66 = 1,02 2,87 £0,97 0,061

"p<0,05;"p<0,001
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Nhanxét: Mrc do tutin ciianhanviénytétrongcham
s6c surc khoe tam thén va cung cép cac dich vu lién
quan cai thién & tat ca cac khia canh, diém mutrc do
tutin cllanhanviényté trong “Cham séc ngudi bénh
tam than noi chung” tang c6 y nghia théng ké (p <
0,001). Trong doé, muic do tutin trong “Quan ly lo au”
cai thién nhiéu nhat, tir 2,59 = 0,93 1én 2,84 = 0,94
(p = 0,023). Bng thit hai la “Quan ly dau bubn”, cai
thién tr 2,65 = 0,96 lén 2,87 = 0,93 (p = 0,038).

Nhén thir'c vé dia diém cung cap dich vu si'c khoe
tam than chuyén khoa

100%
B0%
G0%
40% 83,3%
20%

0%

Trwdc

B CS5 EKhéng

Bi€u d6 2. Ty l& nhan thic vé naoi cung cdp dich vu
cham séc sirc khde tdm than chuyén khoa

Nhan xét: Co sy tang trudng Gty L& nhan viény té€ co
nhan thic vé dia diém cung cép dich vu sirc khoé
tam than chuyén khoa, tir 83,3% l&n 91%.

RAt tu tin Truéc can thiép

Khatetin  07%
13,9%

Sau can thiép

Rit t tin
4,2%

Khong tutin
222%

Khong tertin
3%

Tytin
22,9%

Khéng tetin - [l Hoitwtin [l Tutin

M xhavwtin [l Réttetin

Biéu do 3. Mirc dé tu tin clla nhan vién y té khi sy
dung cdng cu sang loc sirc khde tam than

Nhén xét: Trudc khoa dao tao nhanviénytévé cham
s6c¢ sic khoe tdm than cho ngudi bénh ung thu, da
s6 ngudi tham gia “Khéng tu tin” khi st dung cong
cu sang loc (chiém 33,7%) va ty |& “Rat tu tin” rat
thap (0,7%). Sau khi can thiép, ty & su tu tin dugc
cai thién dang ké, cu thé, ty 1& “Khong tu tin” giam
xudng 22,2% va ty & “Rat ty tin” cai thién twong doi
ro rét, lén muc 4,2%. Ngoai ra, mdc "Haoi ty tin" tang
lén 34,7%, va mic "Ty tin" tang nhe lén 25,7%.

4.Ban luan

Chuongtrinh dao tao da cé tac dongtich cuc dén sy
tu'tin trong thuc hanh clia diéu dudng vién, thé hién
qua muc doé tu tin trong chdm séc va nhan thic vé
céc dich vu hé trg. Didu nay cho thay rang viéc dao

tao c6 thé tac dong tich cuc dén kha ndng nhan dién
va can thiép cla diéu dudng vién doi vdi sirc khoe
tam than chia ngudi bénh.

Nhan thirc ctia diéu dudng vién vé noi cung cap dich
vu chdm soc strc khoe tdm than chuyén khoa dugc
cai thién dang ké sau chuong trinh dao tao. Trudc
day, nhiéu diéu dudng vién chua biét ro vé cac dich
vu ho trg stic khde tdm than hodc chua dugc huéng
dan str dung céng cu sang loc. Chuong trinh dao tao
da cung cap thong tin vé céc dich vu nay, gitup diéu
dudng vién cé thé chi déng gidi thiéu ngudi bénh
dén cac dich vu phu hgp khi can thiét. Sau khi tham
gia chuaong trinh dao tao, diéu dudng vién da bao
céo sy cai thién vé ky nang giao ti€p va kha nang
cung cép thong tin cho ngudi bénh, tir d6 gitp ho tuw
quan ly t6t hon céc van dé lién quan dén tién trién
bénh va cdm xuc. Thuc hién cac chuong trinh dao
tao va nang cao nang luc cé thé giup diéu dudng vién
cai thién ky nang giao tiép va su ty tin trong viéc ho
tro' ngudi bénh mac bénh ung thu. Cac chuong trinh
dao tao tuong ty cling ghi nhan sy gia tang vé muc
dd tu'tin va kha nang thuc hanh cla diéu dudng vién
trong quan ly cac van dé tdm than [2]. Sy cai thién
nay dudgc thé hién théng qua viéc chuong trinh dao
tao da cung cép ki€n thirc chuyén sau vé cac réiloan
tam than thudng gap & ngudi bénh ung thu, cing vai
cac ky nang giao tiép can thiét dé tuong tac hiéu
qua vGi ngudi bénh. Diéu nay giup diéu dudng vién
cam thay tutin hon khi gdp céc tinh huéng lién quan
dén sic khoe tam than clia ngudi bénh [8]. Viéc dao
tao cho diéu dudng vién khong chi cai thién ky ndng
chdm séc ma con nang cao chét lugng cudc song
cho ngudi bénh. Tuong tu, mot nghién ciu khac
nhan manh rdng su tu tin trong cham séc sic khée
tam than cé thé dan dén két qua t8t hon cho ngudi
bénh [9].

Tuy nhién, trong khi mc do tu tin chia diéu dudng
vién tang lén dang ké trong viéc s dung céng cu
sang loc, muc tang van chua dong déu. Vi du, mic
do tu tin trong viéc gido duc vé cac van dé sutrc khde
tdm than hay tu van thudc khong tang dang ké vé
mat thdng ké (p > 0,05). Diéu nay co6 thé lién quan
dén su khac biét trong phuong phap dao tao hoéc
b&i canh van hda va xa hoi tai Viét Nam. Han ché
trong nang luc didu dudng tai cac bénh vién co thé
bat ngudn tirviéc thiéu hut ngudn luc va ap luc céng
viéc cao [5]. Diéu nay phan anh thach thirc ma diéu
dudng vién gap phai khi déi méat véi cac van dé tdm
than nghiém trong. Diéu dudng vién thuong gap
kho khan trong viéc quan ly cac tinh trang tdm than
phic tap do thi€u ky nang chuyén mén va hé trg tir
hé thongy t€ [10].

Nghién clru nhdn manh tam quan trong clia viéc dao
tao chuy&n mén cho déi ngli didu dudng vién nham
nang cao kha nang cham sdc sic khoe tdm than cho
ngudi bénh ung thu. Chucong trinh dao tao nang cao
nang luc cé thé dugc ap dung réng rai hon dé cai
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thién thuc hanh cham séc strc khde tdm than tai cac
co s@y té khac & Viét Nam. Diéu nay dac biét quan
trong trong bdi canh ti & phu ni* mac ung thu phai
déi mat vdi cac van dé sic khoe tdm than nhu lo
4u va tram cam ngay mot ndi troi. Bén canh do, cac
chuong trinh dao tao cén tap trung han vao cac ky
nang chuyén sau, nhu xtr ly cac trudng hgp tdm than
nghiém trong. K&t qua tir nghién clru ciing mdé ra co
hoéi dé xay dung nhirng chinh sach hd trg t6t hon
danh cho déi ngl diéu dudng vién tai Viét Nam. Can
c6 nhitng chinh sach hé trg va dau tu vao co sd ha
tang y té€, bao gom viéc xay dung cac quy trinh tiéu
chuén va cung cap tai liéu huéng dan chuyén mén
chitiét dé dam bao diéu dudng vién cé di ngudn luc
dé thuc hién nhiém vu hiéu qua.

Nghién clfu cling ton tai mot s6 han ché nhat dinh.
Thoi gian theo dbi sau can thiép con ngan han, do
dé chua du dé danh gia tac dong lau dai clia chuong
trinh dao tao ddi v&i thuc hanh (am sang. Ngoai ra,
viéc nghién ctru dugc thyc hién tai mot sé co sdy
té& l&n c6 thé gidi han tinh dai dién cho céc khu vuc
ndng thén hodc céac co sdy té€ nhd hon, noi ti€p can
tdi cac chuong trinh truc tuyén con han ché. Cac
nghién cltu tuong lai cé thé tién hanh cac chuong
trinh theo déi truc tiép tai nhiéu co sd va thdi gian
theo déi dai hon dé danh gia toan dién hon vé tac
dbng cua cac chuong trinh dao tao.

5. KET LUAN

Chuong trinh dao tao nang cao nang lu'c da co hiéu
qua trong viéc cai thién mic do tu tin thuc hanh cla
diéu dudngvién vé cham séc sirc khde tdm than cho
ngudi bénh ung thu. Pigu dudng vién da chd dong
hon trong viéc ti€p can, danh gia va hd tro ngudi
bénh v& méat tdm ly, dong thai tu tin hon trong viéc
rng dung kién thirc va ky nang da dugc dao tao. Két
qua nay gép phan khang dinh tam quan trong cla
viéc dau tu vao dao tao nang cao nang luc cho didu
dudng vién, tir dé nang cao chat lugng cham séc
toan dién cho ngudi bénh ung thu.
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