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ABSTRACT

Objective: To survey the current state of work motivation among clinical nurses at Kien Giang
province General Hospital.

Methodology: A cross-sectional descriptive study was conducted on 278 clinical nurses. The
data collection tool was a pre-designed interview questionnaire based on a 5-level Likert scale.

Results: The survey results showed that 219 clinical nurses (78.7%) had work motivation, with
the factors work environment and sense of responsibility being rated the highest. Conversely,
the factors work overload and adherence to working hours had the lowest motivation levels.

Conclusion: To enhance work motivation for clinical nurses, Kien Giang province General
Hospital needs to reduce work overload and create conditions for clinical nurses to have
opportunities for advancement and career development.
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TOM TAT
Muc tiéu: Khao sat thyc trang dong luc lam viéc cua diéu dudng lam sang tai Bénh vién Pa

khoa tinh Kién Giang.

Phwong phap: Nghién ciru mo6 ta cit ngang trén 278 diéu dudng 1am sang. Cong cuy thu thap dit
liéu 14 bo phiéu phong van duoc thiét ké sin dya trén thang do Likert 5 mirc do.

Két qua: Ket qua khao sat cho thay 219 diéu dudng 1am sang (78,7%) c6 dong lyc lam vige,
trong do yeu to moi truong 1am vi€c va y thirc trach nhiém dugc danh gid cao nhat Nguoc lai,
yéu t6 qua tai cong viéc va tuan thi gid lam viée 1a nhitng yéu té c6 dong luc thap nhat.

Két luan: De nang cao dong luc 1am viéc cho diéu dudng lam sang, Bénh vién Da khoa tinh
Kién Giang can glam qua tai cong vigc, cling nhu tao diéu kién cho diéu dudng 1am sang c¢6 co

hoi thing tién va phat trién nghé nghiép.

Tir khoa: Dong luc lam viée, diéu dudng lam sang, Bénh vién Pa khoa tinh Kién Giang.

1. PAT VAN DPE

Dong luc 1am viée cia cac ca nhéan trong to chirc dong
vai trd quan trong trong viéc nang cao nang suat, hiéu
qua lam viéc cho ca nhan va td chuc. Dong luc lam viéc
clia vién chirc, nguoi lao dong ¢ y nghia rat 1on ddi
v6i hiéu qué hoat dong cta t chire [1]. Trong moi hoat
dong chuyén mén, cong tic cham séc cua diéu dudng
truc tiép tac dong vao chat luong didu tri, giam ty 18
mic bénh, giam bién ching va tir vong cho bénh nhén.
Dé nguoi didu dudng co thé phat huy hét kha ning,
nang lyc, thyc hi€n dung chlrc nang va nhiém vu cta
minh thi viéc tim hiéu cac yéu td tao dong luc cho ho
lam vi¢c va xay dung chinh sach tao dong luc lam viéc
pht hop cho didu dudng 1 rat can thiét [4]. Xuét phat
tir nhitng yéu cau cap thiét ddi voi nhiém vu ciia nganh
y té tinh Kién Giang noi chung va Bénh vién Pa khoa
tinh Kién Giang néi riéng, chung toi di tién hanh khao
sat dong luc lam viéc cua diéu dudng lam sang va mot
sb yéu td anh huong tai Bénh vién Pa khoa tinh Kién
Giang nam 2024.

*Tac gia lién h¢

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Pdi twong nghién ciru

Nhan vién y té dang cong tac tai Bénh vién Da khoa

tinh Kién Giang.

- Tiéu chuén lwya chon: cac didu dudng dang cong tac
tai cac khoa lam sang thudc Bénh vién Da khoa tinh
Kién Giang, c6 thoi gian lam viéc tai Bénh vién tur 12

thang tro 1€n.

- Tiéu chuén loai trir: tir chdi tham gia nghién ctru; di
hoc, nghi hau san, nghi om, Véng mat trong thoi gian

thu thap sé liéu.

2.3. Phuwong phap nghién ciru
2.3.1. Thiét ké nghién ciru

M0 ta cit ngang.

2.3.2. Co mdu va chon mau
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C& mau nghién ctru ap dung theo cong thirc:

p(1-p)

1-0/2 d2

n=27?

Trong do:
+ n l1a ¢ mau can cho nghién curu.

+Z 1lahé s6 tin cdy dua vao ngudng xac sult o = 0,05,

duoc 2%, ,=1,96.

+ p 1a ty 1¢ nhan vién y té c6 dong luc lam viéc, theo
nghién ctru cta Tran Thi Ly va cong su (2023) da xac

dinh p = 78,9% dé dat dwoc ¢& mau 16n nhit [6].
+d=0,05.

Thay vao cong thirc, tinh dugc n =255. Thyc té nghién

cuu, ching t6i thu thap duogc co mau 1a 278.
2.3.3. Ngi dung nghién ciru

Nghién ctru tién hanh tim hiéu dong luc 1am viéc cua
nhan vién y té tai Bénh vién Da khoa tinh Kién Giang
thong qua 7 yéu to v6i 33 tiéu muc. Mdi yéu td, tiéu
muc dugc do luong boi thang do Likert 6 5 mtc do: 1
(rat khong dong ¥), 2 (khong dong ), 3 (binh thuong), 4

(dong ¥), 5 (rit dong y) va duge mi hoa thanh 2 nhom:

- C6 ddng luc 1am viée (> 4 diém): lya chon phuong 4n
dong y hodc rat dong y.

- Chua c6 dong luc lam viéc (< 4 diém): Iva chon 1
trong 3 phuong an con lai.

Dong luc lam viéc chung ciia nhan vién y té duoc tinh
bang tong diém 7 yéu t6. Mirc diém coi 1 c6 dong luc
lam viéc khi diém trung binh cua cac yéu t6 > 4, tir d6
quy ddi ra ty 1& % dé phan tich cac yéu t6 lién quan.

2.3.4. Phwong phdp thu thép va phén tich sé liéu

Xir Iy va phan tich s6 liéu bang SPSS 25.0.
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3.KET QUA
3.1. Pic diém chung ciia d6i twong nghién ciru

Bing 1. Pic diém chung
cia dieu duwong lam sang (n = 278)

Pic diém S6 lwong ](1?,2)1)?
Nam 123 442
Gi6i tinh
Nit 155 55,8
<30 tudi 116 41,7
) 31-40 tudi 96 34,5
Tudi -
41-50 tudi 56 20,1
> 51 tudi 10 3,6
Co gia dinh 81 29,1
Tinh trang A
hén nhan Ly hon, goa 178 64,0
DPoc than 19 6,8
Pai hoc, sau dai 136 48.9
hoc ’
Trinh do
chuyén Cao ding 132 47,5
mon
Trung cap 10 3,6
< 3.(;)90.000 0 0
ong
Thu nhap
i 3.000.000-
“’“ﬁ%ﬁ;ﬂh/ 5.000.000 dong | 20 7.2
> 5-(;’90-000 258 92.8
ong
<5 nim 91 32,7
Tham nién ™t s 10 nam 77 27,7
cong tac
> 10 nam 110 39,6
biéu giuéng 17 6.1
Chtrc vu truong
Diéu dudng vién | 261 93,9

Nhéan xét: V& gi6i tinh, ty 18 nit chiém wu thé v6i 55,8%,
nhém tudi < 30 chiém ty 1€ cao nhét vé6i 41,7%, da s
thugc nhom ly hon hoac goa védi 64%, nhom co trinh d
dai hoc va sau dai hoc chiém ty 18 cao nhét véi 48,9%,
tat ca cac ddi tuong déu co thu nhap trung binh/thang
trén 5.000.000 dong, tham nién trén 10 nam chiém ty
1é cao nhat véi 39,6%, diéu dudng vién chiém ty 1€ voi

93,9%, con diéu dudng truéng chi chiém 6,1%.
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3.2. Thye trang dong lwe 1am viée ciia diéu dwdng 1Am sang

3.2.1. Yéu té dong lwec chung

Bang 2. Piém trung binh yéu t6 dong lwc chung (n = 278)

Noi dung
Mirc d9 dong y
A A X X +SD
Rat kh(;,:lg dong Khéng dong y Binh thudng Pong y Rét dong y
Cam thay c6 dong lwe dé 1am viéc chim chi

74 87 117

0 0 (26,6%) (313%) (42,1%) 4,15+0,82
Lam viéc dé biao dam cudc song lau dai

52 147 79

0 0 (18.7%) (52,9%) (28.4%) 4,1+0,68
Lam viéc chi dé dwgc linh lwong vao cudi thang

9 67 157 45
0 (3,2%) (24,1%) (56.5%) (16.2%) 3,86+ 0,71
Yéu té dong lwc chung 3,99 £ 0,58

Nhan xét: Bang 2 cho thay yéu t6 dong lyc chung ctia cdc ddi twong tham gia nghién ciru véi diém trung binh 1a

3,99 va d6 1éch chuan 1 0,58.

3.2.2. Yéu té y thikc trach nhiém véi cong viéc

Bang 3. Piém trung binh yéu t6 y thirc trach nhiém véi cong viée (n = 278)

Noi dung
Mikc do dong y
A ~ X +SD
R?i%l:lgoyng Khéong dongy | Binh thuwong Pong y Rit dong y
Co thé tin twéng va dwa vao dong nghiép
4 45 157 72
0 (1,4%) (16,2%) (56.5%) (25,9%) 4,07+0,69
Ludn hoan thanh nhiém vu mét cach hiéu qua va chuén xac
7 54 174 43
0 (2,5%) (19,4%) (62,6%) (15,5%) 3.91+0,67
La mot nhén vién chim chi va siéng ning
5 70 160 43
0 (1,8%) (25.2%) (57,6%) (15,5%) 3,87+0,68
Lam nhirng viéc cin lam ma khéng cho cip trén phai nhic nhé hay ra 1énh
1 7 74 152 44
(0,4%) (2,5%) (26,6%) (54.7%) (15.8%) 3,83%0,72
Yéu t6 y thirc trich nhiém véi cong viée 3,92 + 0,49

Nhan xét: Bang 3 cho thay yéu td su tudn thi gid lam viée cua cac ddi twong tham gia nghién ctru v6i diém trung

binh 1a 3,92 va d0 1éch chuan 1a 0,49.
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3.2.3. Yéu to sw qud tdi cong viéc

Bing 4. Piém trung binh yéu to sw qua tai cong viéc (n = 278)

Noi dung
Mikc d§ dong y
R?i%i(llgl?ng Khong dong y Binh thwong Pong y Rit dong y X+SD
Cam thay mét moi vao cudi mdi ngay lam viéc
0 | 14(5%) | 101(36,3%) | 106(38,1%) | 57(20,5%) | 3,74+0,84
Khi tinh ddy vao budi sang cam thiy ué oai v4i mot ngay lam viéc mai
0 | 17(61%) | 114(41,0%) | 117(42,1%) | 30(10,8%) 3,58+ 0,77
Yéu té qué tai cong viée 3,58 +0,77

Nhan xét: Bang 4 cho thdy yéu t6 qua tai cong viéc ctia cac ddi tuong tham gia nghién ctru v6i diém trung binh 1a
3,58 va d¢ léch chuan 1a 0,77.

3.2.4. Yéu to moi quan hé noi lam viéc

Bang 5. Piém trung binh vé yéu t6 mdi quan hé noi lam viéc (n = 278)

Noi dung
Mikc d§ dong y B
R%‘ikhf)}l 8 Khong déng y | Binh thuong Pong y Rit dong y X=S5D
ongy
Hai long v6i dong nghiép & khoa phong, co quan
0 | 30%) | 50(180%) | 150(540%) | 75(27.0%) | 407+07
Hai long v&i nguoi phu trach ciia minh

0 | 62%) | 77077%) | 149(536%) | 46(165%) | 385+0,72

Cam thay ban than c6 sy cam két cao v6i bénh vién
0 | 404%) | 91(327%) | 131471%) | 52(187%) 3,83+ 0,74

Yéu t6 mbi quan hé noi lam viée 3,91 +£0,55

Nhan xét: Bang 5 cho thay yéu t6 m6i quan hé noi lam viéc ctia cac ddi tugng tham gia nghién ctru voi diém trung
binh 1a 3,91 va d¢ 1éch chuan la 0,55.

3.2.5. Yéu té sw tudn thi gio lam viéc

Bang 6. Piém trung binh vé yéu to sy tuan thi gio 1am viée (n = 278)

Noi dung
Mikc dp dong y
R%%l;lglf;,’ng Khéong dong y | Binh thuwong Pong y Rit dong y x=5D
La van dé khi thinh thoang di 1am mudn
0 | 508%) | 83(299%) | 127(457%) | 63(227%) | 3,63+095
Cam thay lo lang néu vang mét ¢ co quan
1(04%) | 35(12,6%) | 89(32,0%) | 97(349%) | 56(20,1%) | 3,49+088
Luodn c6 mat tai co quan dung gio

2007%) | 5(1,8%) | 115(414%) | 131(471%) | 25(9,0%) 3,62+0,71
Yéu to su tuan thu gio lam viéc 3,57 +0,68

Nhan xét: Bang 6 cho thay yéu té sy tuan thu gio 1am viée ciia cac dbi tugng tham gia nghién ctru voi diém trung
binh Ia 3,57 va d6 léch chuan la 0,68.
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3.2.6. Yéu té hai long véi cong viéc

Bing 7. Piém trung binh vé yéu t6 hai long véi cong viée (n = 278)

Noi dung
Mikc d§ dong y B
Ré;tkkhﬁn 8 Khéng dongy | Binh thwong DPong y Rit dong y X=5D
ong y
Rét hai 1ong v6i cong viée ciia minh
0 | 809%) | 55(19.8%) | 133(478%) | 82(295%) | 4,04+0,78
Hai long véi co hoi dugc st dung kha nang ctia minh trong cong viéc
1(04%) | 13(47%) | 66(23,7%) | 140(504%) | 58(209%) | 3.87+081
Hai long vi hoan thanh duogc viéc cd y nghia trong cong viéc hang ngay
0 | 705%) | 76273%) | 108(388%) | 87(313%) | 399083
Bénh vién da khich 1¢ dé lam viéc t5t nhit
1(04%) | 7(5%) | 80(288%) | 154(554%) | 36(129%) | 3,78=071
Muc tiéu chung ctia bénh vién va myc ti€u ca nhan rat tuong déng
0 | 9B32%) | 96(45%) | 124(446%) | 49(17,6%) | 3,77+077
Vui vi duge lam cho bénh vién hon 1a nhiing co sé khac
0 | 809%) | 86(309%) | 133(478%) | 51(183%) | 382076
Tu hao vi dugc 1am viéc ¢ bénh vién nay
0 | 508%) | 83(299%) | 127(457%) | 63 (22,7%) 3,89+ 0,77
Yéu to hai long vdi cong viée 3,88 +0,57

Nhan xét: Bang 7 cho thay yeu t6 hai long v6i cong viée clia cac ddi tugng tham gia nghién ciru véi diém trung

binh 1a 3,88 va d¢ léch chuén 12 0 ,57.

3.2.7. Pong lwc lam viéc chung ciia diéu dwing lim
sang

= Co dong luc

= Chwra c6 dong luc

Biéu do 1. Pong lrc 1am viéc chung ciia diéu duéng

Nhan xét: Theo biéu d 1 trong téng 56278 diéu dudng
lam sang tham gia nghlen ctru, ¢6 219 nguoi (78,8%)
cho biét ho c6 dong luc 1am viéc.

4. BAN LUAN

Didu ducrng vién tai Bénh vién Da khoa tinh Kién Giang
chu yeu la nir gidi (55,8%), dleu nay phan anh dung co
cau gl(n tinh trong nganh diéu duong, mot nghe doi hoi
sy ty my vakién nhan. Tuy nhién, sy ap dao cua nit glcn
cling gy kho khan trong viéc bd tri nhan luc, do nit giGi
thuo‘ng ¢6 céc trach nhiém gia dinh va nghi thai san. B
tudi cua dleu ducyng vién chu yéu tir 31-40 tudi (34, 5%),
day 1a d6 tudi co nhidu kinh nghlem va suc khoe tot de
lam viéc. Trinh d6 hoc van ciia diéu duong vién phan
l6n 1a dai hoc va cao dang (67,5%), dleu nay la tich cyc
nhung van cin nang cao hon nita dé dép tng yéu cau
chuyén mon.

Két qua nghlen clru_cua chung t6i tuong ddng voi
nghién ctru ciia Nguyén Viét Tuan, trong d6 79,6% diéu
dudng vién c¢6 dong lyc lam viéc va 20,4% chua co
dong lyuc, voi d1em trung binh dong luc la 3,71 diém.
Diéu nay cho thay su giéng nhau trong cac yéu t6 dong
luc lam viéc glu:a cac Bénh vi¢n trong nu¢e. Tuy nhién,
nghién ciru cua Nguyen Thuy Trang lai co két qua cao
hon, véi 80,9% c6 dong luc va 19,1% chua c¢6 dong
luc, diém trung binh dong luc dat 4 01 diém. Su khac
biét nay co thé do Bénh vién ctia Nguyen Thuy Trang
nghién ctru ¢6 quy mo 16n hon, phat trién hon va didu
kién kinh té cao hon, tir 46 din dén dong luyc lam viéc
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cao hon [7]. Thu nhép tmng binh hang thang cua diéu
duong vién tai Bénh vién Da khoa tinh Kién Glang chu
yeu tur 5-10 tri€u dong (74,6%). Mtrc thu nhap nay la
kha thap so v6i khoi lugng cong viéc va trach nhi€ém
ctia diéu dudng vién, diéu nay co thé do chinh sach dai
ngo cua nha nudc chua phu hop va dleu kién kinh té xa
hoi cia dia phuorng con han ché. Pa sé diéu dudng vién
dugc lam cong viéc dung chuyen mon (86 8%) cho
thay sy b tri nhan lyc hop ly cua Bénh vién, glup phat
trién nang lyc chuyén mon va tao dong luc lam viéc.
Pong lyc 1am viée cia diéu duong vién tai Bénh vién
DPa khoa tinh Kién Glang O muc trung binh cao, vdi
78,7% diéu dudng vién cho blet ho ¢6 dong luc lam
viéc. Tuy nhién, van con nhung yeu t6 can cai thién nhu
qua tai cong viéc va tuan thu gid 1am viée. Két qua nay
tuong ddng voi cac nghién ctru khac, cho thdy dong luc
lam viéc khong chi bi anh huong boi 1uorng, thuong va
co s vat chat ma con bdi moi quan hé noi lam viée va
su hd tro tir cp trén.

So voinghién cttu tai Bénh vién Da khoa khu vyc Nghla
L, tinh Yén Bai nam 2023, ty 1¢ diéu dudng vién co
dong luc lam viéc 1a 78,9%, gan nhu tuong duong voi
nghién ctru cua chiing toi. Nghlen cliru nay cling chi ra
rang yéu to tudn thu gio giac 1am viéc c6 dlern trung
binh cao nhat (4,02 diém), trong khi yeu t6 dong lye
chung 6 diém trung binh thap nhat (3,5 diém) [6]. Diéu
nay tuong tu véi Bénh vién Pa khoa tinh Kién G1ang,
noi yeu to tuan thu glo lam viéc va qua tai cong viéc can
duoc cai thién dé nang cao dong luc 1am viéc.

5. KET LUAN

Tai Bénh vién Da khoa tinh Kién Giang, 78,7% didu
duong lam sang dugce khao sat cho thdy ho c6 dong lyc
lam vi€c. Céc yéu t6 co dong luc cao nhat bao gom yeu
to y thtrc trach nhiém véi cong vige (3,92 dlem) yéu
t6 mbi quan hé noi lam viéc (3,91 dlem) noi cac diéu
duong cam thay thoai mai va duoc hd tro tot, ciing voi
viéc thé hién trach nhiém cao va hoan thanh nhiém vu
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mot cach hi¢u qua Tuy nhién, mot sb yeu t6 co ty 1€
dong luc thap can dugc cai thién, nhu qua tai cong vigc
(35 8%) khién nhiéu diéu duong cam thay mét madi va
ué odi, cung vdi sy tudn thu gio 1am viée (35,7%) khi
mot s6 didu duong gap kho khan trong viéc duy tri gio
lam viéc chinh xac va ddy du.
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