/
l:+/_l Vietnam Journal of Community Medicine, Vol. 66, Special Issue 9, 275-280

INSTITUTE OF COMMUNITY HEALTH

HEALTH INFORMATION-SEEKING NEEDS OF THE PUBLIC ON THE
HEALTH & LIFE NEWSPAPER (MINISTRY OF HEALTH, VIETNAM), 2025

Tran Tuan Linh*2, Dang Duc Nhu®*, Nguyen Thi Mai Hien?, Nguyen Toan Thang*

'Health and Life Newspaper, Ministry of Health - 138A Giang Vo, Ba Dinh district, Hanoi, Vietnam
2Thang Long University - Nghiem Xuan Yem road, Hoang Mai district, Hanoi, Vietnam

SUniversity of Medicine and Pharmacy, Vietnam National University, Hanoi - 144 Xuan Thuy,
Cau Giay district, Hanoi, Vietnam

“Vietnam Ministry of Health - 138A Giang Vo, Ba Dinh district, Hanoi, Vietnam

Received: 21/5/2025
Reviced: 05/6/2025; Accepted: 06/6/2025

ABSTRACT

Objective: This study aimed to describe the public’s demand for seeking health consultation
information on Health & Life Newspaper, the official online newspaper of the Vietnamese Ministry
of Health.

Method: A cross-sectional descriptive study was conducted from January to April 2025 with a
sample of 385 participants selected through convenience sampling. Data were collected via a self-
administered online questionnaire using the SurveyMonkey platform. Descriptive statistics and
frequency tables were analyzed using Stata 16.0.

Results: Facebook was the most common access channel (96.4%), with users primarily visiting the
site due to its credibility, to search for information on common health topics such as digestive
diseases, cardiovascular issues, endocrine disorders, and dental health. Over 70% of participants
reported searching for health information at least once per month. Most respondents preferred
information from experts and scientific studies, favoring simple, easy-to-understand formats with
multimedia integration. Around 53% expressed a desire for more content related to healthcare,
disease prevention, nutrition, and specific illnesses.

Conclusion: The study highlights a strong public demand for trustworthy, accessible, and regularly
updated health information. Health & Life Newspaper should enhance interactive content, improve
website interface, and incorporate personalized and multimedia formats to better meet the diverse
information needs of the public in the digital era.

Keywords: Health consultation, health information, information-seeking behavior, health
communication.
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TOM TAT
Muc tiéu: Nghién ctu nham md ta nhu cau tim kiém thong tin tw van sirc khoe trén Béo Sirc khoe
& Doi song, co quan ngdn luan chinh thuc cia Bo Y té Viét Nam.

Phwong phap: Nghién ctiru mo ta cit ngang duoc thuc hién tur thang 1 dén thang 4 nam 2025 voi
385 nguoi tham gia, dugc chon theo phuong phap mau thuan tién. Dir liéu thu thap qua khao sat truc
tuyen bang bang hoi tu dién trén nén tang SurveyMonkey. Phan tich sb liéu duoc thuc hién biang
phan mém Stata 16.0 véi théng ké mo ta va bang tan suat.

Két qua: Facebook 1a kénh truy cap chinh (96,4%), va ngudi dung cha yéu truy cap vi uy tin cua
bao véi muc dich tim kiém thdng tin stic khoe thuong gap nhu bénh tiéu hoa, tim mach, ni tiét, ring
ham mat. Hon 70% ngudi khao sat tim kiém thong tin it nhat 1 1an mdi thang. Pa phan nguoi ding
wu tién thong tin tir chuyén gia va nghién cru khoa hoc, wa thich hinh thic trinh bay don gian, dé
hiéu va c6 tinh da phuong tién. Khoang 53% mong mudn bé sung thém noi dung lién quan dén chim
soc suc khoe, phong bénh, dinh dudng va bénh ly.

Két luan: Nghién ctru cho thiy nhu cau tiép can thong tin y té dang tin cdy, d& hiéu va cap nhat tir
nguoi dan 14 rat cao. Béo Suc khoe & Doi sbng can ting cuong noi dung tuong tac, cai tién giao
dién, tich hop da phuong tién va ca nhan héa thong tin nham dap ng t6t hon nhu cau da dang cua
nguoi ding trong bbi canh sé hda truyén théng sirc khoe.

Tir khéa: Tu van stc khoe, thdng tin y té, hanh vi tim kiém, truyén théng y té.

ly do truy cap, ciing nhu ky vong cta ngudi dan déi voi
béo trong vai trd 14 kénh tu van suc khoe. Viéc hiéu rd
nhu cau tim kiém théng tin theo ting chua dé (bénh Iy,
16i séng, phong bénh...) va hinh thuc tiép nhan théng
tin (chit viét, hinh anh, video...) s& gitip bao diéu chinh
noi dung, phuong thirc truyén tai phi hop hon, qua dé
nang cao hiéu qua truyén thdng va hd tro tot hon cho
sic khoe cong dong [3].

Xuét phat tir thyc tién trén, nghién ciru nay dugc thyc
hién nhdm m6 ta théi quen, mirc do, muc dich va ky

1. PAT VAN PE

Trong bdi canh hién nay, nhu cau tiép can thong tin y té
chinh théng va dang tin cay cia nguoi dan ngay cang
gia ting, dac biét khi cac van dé sic khoe cong dong
nhu dich bénh, bénh man tinh, va chdm soc suc khoe du
phong ngay cang duoc quan tam [1]. B&o Stc khoe &
Doi sdng, co quan ngdn luan cia Bo Y té, dong vai tro
quan trong trong viéc truyén tai théng tin y té chinh xac,
dé hiéu va phu hop véi nhu cau caa cong ddng. Tuy
nhién, trudc sy phét trién manh mé cua mang xa hoi, cac

nén tang théng tin khong chinh thac va théi quen thay
doi trong tiép nhan théng tin ciia nguoi dan, viéc danh
gia mirc &6 quan tam va nhu cau thyc té ciia cdng chiing
dbi vai noi dung trén bao 1a diéu can thiét [2].

Thuec té cho thiy, mic du Bao Sirc khoe & Poi séng di
da dang héa cac kénh truyén thong (Website,
Facebook, YouTube...) va ndi dung théng tin (tin tac
yté, tu van bénh ly, sic khoe doi §6ng. ..), nhung chua
¢6 nhiéu nghién cuu khao sat cu thé ve mire d6 tiep can,

*Tac gia lién hé

vong cta nguoi dan trong viéc tlep can noi dung tu van
suc khoe tir bao. Két qua nghién cau s& cung cap co s¢
thuc tién gitp Béo Suc khoe & boi song diéu chinh
chién luoc noi dung, hinh thuc truyén thong, tur d6 nang
cao kha nang dap ung nhu cau thdng tiny té ngay cang
da dang ciia nguoi dan trong thoi dai so.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Pbi twgng nghién ciu
Déi tuong nghién ciru 1a nguoi dan da ting truy cap
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vao trang dién tir cua Bao Strc khoe & Doi sbng tai dia
chi https://suckhoedoisong.vn.

Tiéu chuan lya chon bao gom nhitng nguoi tir 18 tuoi
tro 1€n, co kha nang doc hiéu tiéng Viét, c6 sur dung
Internet va dong y ty nguyén tham gia khao sét.

Céc truong hop khong hoan thanh day di bang khao sét
hoac tra loi thieu nghiém tuc sé bi loai khoi nghién cuu.
2.2. Thoi gian va dia diém nghién ciru

Nghién ctru dugc thyc hién trong khoang thoi gian tir
thang 1/2025 dén thang 4/2025.

Dia diém nghién ctu 1a trén moi truong truc tuyén,
thong qua trang khao séat online.

2.3. Thiét ké nghién ciru
Nghién ctiu str dung thiét ké mé ta cat ngang.
2.4. C& miu va cach chon miu

C& mau cua nghién cuu la 385 nguoi, theo phuong
phép chon mau thuan tién.

2.5. Ngi dung va quy trinh nghién cau

Bang hoi khao sat duoc thiét ké bao gom cac phan
chinh: (1) Thong tin nhan khau hoc cua nguoi tham gia
nhu tudi, gidi tinh, trinh d6 hoc van, nghé nghiép, thu
nhap, vung mién va tinh trang suc khoe; (2) Thoi quen

truy cap Béo Stc khoe & Dai sdng, bao gdm kénh truy
cap, ly do, muc dich va tan suat tim kiém thang tin; (3)
Tan suat tim kiém thong tin y té theo tirng chi dé cu thé
nhu tim mach, noi tiét, than kinh, tiéu hda, da liéu
V.V...; va (4) Nhu cau vé ngudn gdc théng tin (y kién
chuyén gia, nghién ciu khoa hoc, tong hop y kién...),
hinh thtrc théng tin (chir viét, hinh anh, video, twong tac
truc tiép...), noi dung mong muén va céch trinh bay
théng tin trén béo.

Khao sat duoc trién khai dudi hinh thic truc tuyén, dir
liéu thu thap qua khao sat truc tuyén bang bang hoi ty
dién trén nén tang SurveyMonkey, dam bao tinh an
danh cho nguai tham gia.

2.6. Xir ly va phan tich sé ligu

Dir liéu sau khi thu thap dugc xir Iy va phan tich bang
phan mém thng ké Stata phién ban 16.0. Cac phuong
phép phan tich bao gom thong ké md ta, bang tan sut.
2.7. Pao dic nghién ciru

Nghién ciru duoc thuc hién trén nguyén tic tu nguyén
tham gia. Nguoi tham gia duoc théng béo rd muc dich
nghién cuu, théng tin thu thap chi phuc vu cho muc
dich khoa hoc va dugc bao mat hoan toan. Khéng co
bat ky can thiép hay tac dong nao dén stc khoe hoic
quyen loi cia nguoi tham gia.

3. KET QUA NGHIEN CUU

Bdng 1. Pédc diém mdu khdo sat (n = 385)

Pic diém Tan sé (n) Ty 18 (%)
Thanh nién (18-29) 62 16,1
i .. Trung nién tré (30-44) 204 53,0
Nhom tudi =
Trung nién I6n (45-59) 112 29,1
Ngudi cao tudi (60+) 7 1,8
e Nam 110 28,6
Gidi tinh
Nt 275 714
< Trung hoc co so 6 1,6
. Trung hoc phé thong 29 75
Trinh d6 hoc van - ; -
Trung cap, cao dang, dai hoc 301 78,2
Sau dai hoc 49 12,7
< 5 triéu ddng/thang 28 7.3
5 dén duai 10 triéu dong/thang 170 44,2
Thu nhap ; 5 - 3 .
10 dén dudi 15 triéu dong/thang 138 35,8
> 15 trigu ddng/thang 49 12,7
Mién Bac 125 32,5
Ving mién Mién Trung 168 43,6
Mién Nam 92 23,9
, Nong thén 199 51,7
Khu vuc song - :
Thanh thi 186 48,3

Bang 1 cho thay trong 385 nguoi tham gia, da s6 thudc nhém trung nién tré (30-44 tudi, 53%), nit gidi (71,4%),
c6 trinh @6 tir trung cap tré 1én (90,9%) va lam viéc trong nganh y té (77,7%). Vé thu nhap, phan I6n nam trong
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nhém 5-10 triéu dong/thang (44,2%). Nguoi tham gia chu yéu SOng & mién Trung (43,6%) va khu vuc ndng thon
(51,7%). Ty I nguoi dang mac bénh man tinh 1a 21,6% va c6 van dé stic khoe cap tinh 1a 15,8%.

Bdang 2. Kénh truy cdp, ly do, muc dich va tan sudt tim kiém thong tin tir Bao Sitc khée & Poi song (n = 385)

Pic diém Nhém Tén s6 (n) Ty 18 (%)

Website 214 55,6

Facebook 371 96,4

Kénh truy cap YouTube 115 29,9
TikTok 49 12,7

Khéc 9 2,3

Uy tin cta bao 196 50,9

Cong cu tim kiém diéu hudng 101 26,2

Ly do truy cap Puoc gidi thiéu 85 22,1
V6 tinh vao 83 21,6

Khéc 8 2,1

Tim kiém thong tin 201 52,2

Doc tin 170 44,2

Muc dich truy cap Cap nhat kién thirc 186 48,3
Giai tri 35 9,1

Khéc 0 0,0

Hau nhu khong c6 14 3,6

o Vai 1an mdi nam 103 26,8
;%”nzut?;“m kiem Hz?mg thang 115 29,9
Hang tuan 106 275

Hang ngay 47 12,2

Bang 2 cho thay Facebook Ia kénh truy cap phd bién nhét (96,4%), tiép theo l1a Website (55,6%) va YouTube
(29,9%). Ngudi ding chu yéu truy cap vi uy tin cua béo (50,9%) véi muc dich tim kiém thong tin (52,2%), cap
nhat kién thirc (48,3%) va doc tin (44,2%). Vé tan suit, da sb tim kiém thong tin tu van sic khoe thudng xuyén,
trong d6 29,9% hang thang, 27,5% hang tuan va 12,2% hang ngay.

Bdang 3. Tan sudt tim kiém théng tin y té theo chai dé (n = 385)

Thong tin Khoéng bao gi | Hiém khi | Thinh thoang | Nhiéulan | Rét thwong xuyén
Tin tac y té 6 (1,6%) 6(1,6%) | 172 (44,7%) | 108 (28,1%) 93 (24,2%)
Duoc, thubc 15(3,9%) | 20 (52%) | 185(48,1%) | 102 (26,5%) 63 (16,4%)
Bénh tiéu héa 18(4,7%) | 35(9,1%) | 225(58.4%) | 73 (19,0%) 34 (8,8%)
Co xuong khop 24 (6,2%) | 38(9,9%) | 213(553%) | 68 (17,7%) 42 (10,9%)
Tim mach 34 (8,8%) | 48 (12,5%) | 203 (52,7%) | 69 (17,9%) 31 (8,1%)
Noi tidt 27 (7,0%) | 43 (11,2%) | 221 (57,4%) | 62 (16,1%) 32 (8,3%)
Than kinh 45 (11,7%) | 52 (13,5%) | 206 (53,5%) | 54 (14,0%) 28 (7,3%)
Réng ham mit 28(7,3%) | 50 (13,0%) | 240 (62,3%) | 48 (12,5%) 19 (4,9%)
Huyét hoc 39 (10,1%) | 61 (15,8%) | 213 (553%) | 48 (12,5%) 24 (6,2%)
Da lidu 36 (9,4%) | 46 (12,0%) | 222 (57,7%) | 62 (16,1%) 19 (4,9%)
Tam than 83 (21,6%) | 64 (16,6%) | 186 (48,3%) | 33 (8,6%) 19 (4,9%)
Tai miii hong 21(55%) | 44 (11,4%) | 220 (57,1%) | 72 (18,7%) 28 (7,3%)
Y hoc cé truyén 44 (11,4%) | 54 (14,0%) | 203 (52,7%) | 59 (15,3%) 25 (6,5%)
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Bang 3 cho thay ngudi tham gia thuong tim kiém thong tin y té & mirc “thinh thoang” va “nhiéu lan”, dic biét véi
cac cha dé pho bién nhu ring ham mat, noi tiét, da lidu, tai mili hong va tiéu hoa (trén 57%). Nguoc lai, cac cha
dé nhu tam than, y hoc ¢ truyén va than kinh it dugc quan tdm hon. Nhin chung, mirc d¢ tim kiém thdng tin sirc
khoe qua Internet la kh& cao, tap trung vao cac bénh ly thuong gap.

Bdang 4. Nhu cdu vé nguén géc, hinh thitc, ngi dung va cach trinh bay théng tin tir Bo Sitc khée & Poi song

(n = 385)
Pic diém Nhom Tan sb (n) Ty 18 (%)
Y kién chuyén gia 211 54,8
Két qua nghién ctu 146 37,9
Ngudn gdc théng tin Bai viét tong hop y kién 158 41,0
Khoéng quan trong nguon nao 43 11,2
Khac 2 0,5
Dang chir viét 228 59,2
Hinh anh 200 52,0
Hinh thirc thdng tin Video 171 44 4
Truyc tiép qua dién thoai 54 14,0
Truc tiép qua cudc goi video 8 2,1
Khong biét 113 29,4
Thém noi dung 204 53,0
Noi dung mong muén B& cuc lai noi dung 59 15,3
Stra ndi dung 23 6,0
Khéc 5 1,3
Khong biét 101 26,2
B& cuc lai hinh thirc 51 13,3
Hinh thirc mong mudn Thiét ké lai don gian hon 123 32,0
Thiét ké lai dep hon 93 24,2
Khac 7 18

Bang 4 cho thiy nguoi tham gia wu tién thong tin tir y
kién chuyén gia (54,8%) va bai viét tong hop (41%),
trong khi chi c6 11,2% khong quan tdm dén ngudn géc.
Hinh thirc '[Iep nhan pho bién 1a chir viét (59,2%), hinh
anh (52%) va video (44,4%). V& noi dung, hon 53%
mong mudn bd sung théng tin mai lién quan dén bénh
1y, dinh dudng hogc phong bénh, con gan 30% khong
ré nhu cau. Vé trinh bay, nhiéu nguoi mong mudn thiét
ké don gian (32%) hoic dep hon (24, 2%), cho thiy xu
huéng cai thién giao dién va bd cuc la can thiét.

4. BAN LUAN

Két qua nghién ciru cho thay nhu cau tim kiém théng
tin tu van stc khoe cua ngudi dan trén Béo Suc khoe &
Doi song 1a kha cao, dic biét & cac nhém dan sé co
trinh d6 hoc van va nghé nghiép chuyén mon cao nhur
nhanviény té. Nguoi tham gia khong chi quan tam dén
cac chu dé suc khoe phéd bién nhu bénh tiéu hoa, noi
tiét, tim mach hay ring ham mit, ma con mong mudn
noi dung thdng tin phai phong pha, dé hiéu, va dén tir
ngudn dang tin cdy nhu chuyén gia hoic nghién ctu
khoa hoc. Facebook hién la kénh truy cap chinh, cho

thiy vai tro ngay cang lén cua mang xa hoi trong viéc
lan téa théng tin y té.

Két qua khao sat cho thay nhu cau tim kiém thdng tin
tu van sic khoe tir Bao Stc khoe & Boi séng 1a rat rd
rét, dic biét & nhom ngudi dan c6 trinh d6 hoc van cao
va dang lam viéc trong nganh y té. Ho chu yéu quan
tam dén cac bénh Iy pho bién nhu tiéu héa, ndi tiét, co
xuong khop, tim mach va da lidu, véi tin suat tim kiém
thuong xuyén - hon 70% truy cp it nhat hang thang tro
Ién. Mot yéu té quan trong anh hudng dén hanh vi nay
chinh 1a mirc d6 chii dong trong viéc tim kiém théng
tin. Theo Jayati S va cong su (2024), ngudi ding c6 thé
dugc chia thanh 2 nhém: chu dong va thu dong [4].

Nhém chii dong thudng wa thich cac nén tang giau noi
dung va co tinh tuong tac cao nhu héi dap, dién dan
hozc chuyén muc tu van. Vi vay, day ciing la mot goi
y tiém ning dé Bao Suc khoe & Doi sdng phat trién
thém cac tinh ning twong tac truc tuyén, gilp ca nhan
héa trai nghiém nguoi ding va mg rong pham vi tiép
can.

Bén canh ndi dung, ngudi doc ciing dit nhidu ky vong

4 Crossrefd 279 “



D.D. Nhu et al / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 9, 275-280

vao ngudn gdc thdng tin va hinh thic trinh bay. Két qua
cho thay ho wu tién cac thong tin dén tir y kién chuyén
gia (54,8%) va bai viét co trich dan nghién cau khoa
hoc (41%), trong khi chi mét ty 1€ nho (11,2%) khdng
quan tdm dén nguon goc. Bicu nay hoan toan phli hop
Vai cac nghlen cau truge do cho thay tinh dang tin cay
va chinh théng 1a yéu té then chét trong viéc tiép nhan
thong tin stc khoe truc tuyén [5-6]. Pdng thoi, da sb
ngudi dung wa chudng hinh thic dé tiép can nhu chir
Viét (59,2%), hinh anh (52%) va video (44,4%), phan
anh nhu cau tiép can thdng tin tryc quan va than thién
v6i ngudi doc. Pidu nay ciing dwoc ching minh trong
nhiéu nghién ctiu khi cho rang noi dung da phuong tién
gilp 1am rd thdng tin phirc tap va tang tinh hap dan cua
bai viét [7-8].

Mot diém can luu y 1a van con khoang 30% ngudi tham
gia chua xac dinh rd nhu cau cu thé vé noi dung. Didu
nay cho thay vai tro dinh huéng noi dung tir phia toa
soan la rat quan trong, nhat la trong béi canh nguoi dan
dang ngay cang bi “boi thuc” boi théng tin trén
Internet. B4o Suc khoe & Doi séng nén tan dung cac
kénh truyén thdng manh nhu Facebook - hién 1a nén
tang pho bién nhit trong nghién ctiru nay - dé trién khai
noi dung d& hiéu, khoa hoc va cap nhat, déng thoi cai
tién bd cuc, giao dién don gian va than thién hon [9].
Viéc bd sung cac chuyén muyc co tinh tuong tac nhu tu
van tryc tiép, goi y bai viét theo mbi quan tdm hozc chu
dé theo mua ciing 1a chién luoc hitu hiéu dé thu hut doc
gia va tao su gan bo lau dai.

Tir cac két qua trén, c6 thé thiy rang nguoi dan khong
chi tim kiém thong tin y té mot cach bi do6ng ma con cé
nhu cau cao V& trai nghiém s tich cuc va tin cay. Diéu
nay la mot goi ¥ quan trong cho B&o Surc khoe & boi
sdng trong viéc phat trién chién luoc noi dung - can tap
trung vao tinh khoa hoc, cap nhat va kha ning tiép can
cuia bai viét. Bong thoi, viéc cai thién ky thuat trinh bay
nhu ting cudng da phuong tién va thiét ké giao dién
than thién ciing dong vai tro thiét yéu trong viéc nang
cao hiéu qua truyén thong stc khoe dén cong dong.
Tir nhiing phét hién nay, Béo Suc khoe & Poi song nén
tiép tuc phat huy cac kénh truyén thong hiéu qua nhur
Facebook, dong thoi dau tu vao thiét ké noi dung da
phuong tién va giao dién than thién va&i nguoi dung.
Viéc phéat trién chuyén muc tu van truc tiép, chia sé
kién thac tir chuyén gia va chu dong cap nhat cac chi
dé gan giii voi doi séng (nhu bénh theo mua, sirc khoe
tinh than, dinh dudng theo d¢ tudi...) ciing nén duoc
xem xét trién khai manh mg hon. Ngoai ra, ting cuong
c4c hoat dong truyén thong dé thu hat ngudi dan chua
c¢6 théi quen theo ddi bao ciing 1a mot hudng di tiém
nang.

Nghlen ctru ¢6 mot sé han ché nhu phuong phap chon
mau thuan tién qua khao st truc tuyén c6 thé dan dén
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thién léch vé do tudi, trinh do hoc van va nghé nghiép,
khién két qua khdng hoan toan phan anh dai dién cho
toan bo dan s6. Bén canh d6, phan ndi dung tu do cua
nguoi tra loi tuy phong phti nhung chua dugc khai thac
dinh lugng sau do tinh chat mo va khong dong nhét.

5. KET LUAN

Nhin chung, nhu cau tim kiém va tiép nhan thong tin tu
van sic khoe trén Bao Stc khoe & Doi séng la rat rd
nét, véi xu hudng vu tién ndi dung chat luong, dé tiép
can va phti hop vai bdi canh thyc té. Pdy 1a co sé quan
trong dé co quan bao chi nganh y té dinh husng phéat
trién noi dung, hinh thirc truyén théng, gép phan nang
cao nhan thirc va cham séc strc khoe chia dong cho cong
dong.
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