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ABSTRACT

Objective: This study aimed to assess the e-Health literacy levels of undergraduate nursing students
enrolled at Pham Ngoc Thach University of Medicine.

Method: A cross-sectional study was conducted among 264 nursing students from first to fourth
year. The study utilized a modified Vietnamese version of the e-Health Literacy Scale, consisting of
24 items categorized into five dimensions.

Results: The overall median e-Health literacy score was 4.00 (interquartile range: 3.79-4.21),
indicating a moderate to high level of competence. The lowest median score was observed in the
dimension “seeking and understanding online health information” (3.87), while the highest was in
“digital communication and motivation to use health technology” (4.00).

Conclusion: Nursing students at Pham Ngoc Thach University of Medicine demonstrated a solid
foundation in e-Health literacy, particularly in technology-related and digital communication skills.
However, limitations remain in their ability to search for and critically evaluate online health
information, suggesting a need for further emphasis in formal training programs.

Keywords: e-Health literacy, nursing students, eHEALS, health technology, Pham Ngoc Thach
University of Medicine.
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TOM TAT

Muc tiéu: Nghién ciru nham xac dinh diém ning lyc sirc khoe dién tir cua sinh vién nganh diéu
dudng da khoa dang theo hoc tai Truong Pai hoc Y khoa Pham Ngoc Thach.

Phwong phap: Thiét ké nghién ctru cit ngang dugc thyuc hién trén 264 sinh vién tir nam nhét Qén
nam tu. Nghién ctru st dung b cong cu e-Health Literacy Scale phién ban tiéng Viét cai bién, gom
24 cau chia thanh 5 khia canh.

Két qua: Ning luc strc khoe dién tir chung c6 gié tri trung vi 4,00 (khoang tr phan vi: 3,79-4,21),
phan anh mirc nang lyc tir kha dén cao. Khia canh “tim klem va hiéu thong tin y té truc tuyén” co

diém trung vi thap phat (3,87), trong khi “giao tiép k¥ thuat s6 va dong luc sir dung cong nghé y t&”
dat trung vi cao nhat (4,00).

Két ludn: Sinh vién diéu dudng tai Truong Dai hoc Y khoa Pham Ngoc Thach co nén ting nang lyc
strc khoe dién tur tdt, dac biét ¢ ky nang cong nghé va giao tiép s6. Tuy nhién, k¥ ning tim kiém va
danh gia thong tin y té truc tuyén van con han ché, can duoc chi trong trong ddo tao chinh quy.

Tir khéa: Nang lyc stc khoe dién tu, sinh vién didu dudng, eHEALS, cong nghé y té, Truong Dai

hoc Y khoa Pham Ngoc Thach

1. PAT VAN BE

Nang lyc strc khoe dién tir (e-Health Literacy) la mot
khai niém ngay cang dugc quan tam trong giao duc y
khoa, thé hién kha nang ca nhén trong viéc truy cap, tim
klem hiéu, danh gia va ap dung thong tin y té tir cac
ngudn dién tir vao chiam soc stc khoe (SK) ban than va
cong dong [1]. Trong thoi dai so hoa, ddc biét voi su
phat trién cua Internet va cic nén tang y té ky thuat so
vige trang bi nang lyc SK dién tu tr¢ thanh yéu cau
khong thé thiéu d6i v6i sinh vién nganh Y, trong d6 co6
sinh vién diéu dudng - nhiing ngudi s& truc tiép tuong
tac, hd tro ngudi bénh trong thuc hanh 1am sang [2].
Tuy nhién, dé x@y dung chuong trinh dao tao phu hop
nham phat trién nang lyc nay, trudc tién can co dir liu
cu thé vé muc do cia nang lyc SK dién tir trong nhom
sinh vién [3]. Trong khi cac nghién ctru qudc té da khao
sat nang lyc SK dién tir trén sinh vién nganh y va diéu
dudng, tai Viét Nam, s6 lugng nghién ctru van con han
ché, va chua c6 nhiéu dit 1iéu mé ta cu thé vé mirc diém
nang lyc SK dién tir & nhom sinh vién diéu dudng theo
hoc tai cac co sd dao tao y khoa [4-5]. Cau hoi nghién
ctru dit ra 1a diém nang lyc SK dién tir cua sinh vién
nganh diéu dudng da khoa 1a bao nhiéu?

Chinh vi vay, nghién clru nay dugc thiét ké véi muc
tiéu cu thé 1a x4c dinh diém nang lyc SK dién tir ctia
sinh vién nganh diéu dudng tai Trudng Dai hoc Y khoa
Pham Ngoc Thach. Thong qua viéc do luong diém sb

*Téc gia lién hé

nang lyc SK dién tir bang bo cong cu khao sat da duoc
chuan hoa, nghién ciru s& cung cip bang ching thuc
nghiém vé mirc d6 chung ctia ning luc nay trong nhom
sinh vién diéu duorng bay s¢ 1a co so dé cac nha quan
ly dao tao danh gia nhu cau va xay dung cac chién luge
giang day phu hop, nham néng cao nang luc su dung
thong tin y t€ dién tir cho sinh vién trong boi canh cham
soc SK hién dai.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

Sinh vién nganh didu dudng da khoa chinh quy tr ndm
nhat dén nam tu, dang hoc tai Khoa Piéu dudng - Ky
thuét y hoc, Truong Pai hoc Y khoa Pham Ngoc Thach
trong nam hoc 2024-2025.

- Tiéu chi chon vao: sinh vién hién dar}g theo hoc cur
nhan di€u dudng da khoa tai Khoa Diéu dudng - Ky
thudt y hoc nam hoc 2024-2025 dong y tham gia nghién
clru.

- Tiéu chi loai trur: sinh vién khong c6 mat tai thoi diém
khao sat qua 2 1an. Sinh vién thudc doi tugng thuc hién
danh gia do tin cay bo cau hoi.

2.2. Dia diém va thai gian nghién cieu

- Pia diém nghién ctru: Khoa Didu dudng - K§ thuat y
hoc, Truong Pai hoc Y khoa Pham Ngoc Thach.

- Thoi gian nghién ctru: tir thang 12/2024-5/2025.
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2.3. Phwong phap nghién ciru

- Thiét ké nghién ctru: nghién ctru cit ngang.

- C& mau: sir dung cong thic tinh ¢& mau udc luong
mot s trung binh, v6i a= 0,05 va Zi.an = 1,96, 6 =4,57
(tham khao tr nghién ctru cia L& Thi Thao Linh va
cong su [6]), vad = 0,457. C& mﬁu ban dau dugc tinh
1a no = 385 sinh vién. Do quan thé nghién ctru 14 hiru
han (568 sinh vién diéu dudng da khoa hé 4 nam trong
nam hoc 2024-2025), cong thire hiu chinh ¢& mau cho
quﬁn thé hiru han dugc ap dung. Sau khi hi€u chinh, c&
mau t6i thiéu can thiét cho nghién ciru 1a 230 sinh vién.
U tinh ti 1¢ tir chdi tham gia nghién ciru 1a 13%, c&
mau can thiét cho nghién ctru 1a 264 sinh vién. Thuc té,
nghién ctru da thyc hién khao sat trén 264 sinh vién.

- K§ thuat chon mau; n ghién ctru st dung k¥ thuat chon
mAu ngau nhién phén tang theo nim hoc va do tudi. Cu
thé, mau duoc phan theo ti 1€ sinh vién ¢ ting nam:
nam nhat chiém 41,7%, nim hai 28,8%, nam ba 20,8%
va nam tu 8,7%. Quy trinh chon miu dugc tién hanh
qua 4 budc: (1) Lap danh sach toan bg sinh vién nganh
diéu dudng da khoa tir nim nhat dén nim tu dang theo
hoc trong ndm hoc 2024-2025; (2) Tinh so luong mau
can ldy tir mdi tang dua trén tong c& miu 1a 264 sinh
vién va ti 1¢ tuong tng cua ting nam hoc; (3) Sur dung
phuong phap chon mau ngau nhién don dé chon miu
trong timg tang, bang cach dung ham RAND trong
phan mém Microsoft Excel dé gan sb ngau nhién cho
tung sinh vién trong moi tang, sau do sap xep gia tri
nay theo thtr tu ting dan va chon ra sb luong sinh vién
can thiét tir mdi ting; va (4) Tong hop danh sach sinh
vién duoc chon dé tién hanh moi tham gia nghién ctu.

- Bién s nghién ctru: ning lyc SK dién tir ctia sinh vién
dugc do luong bd cau hoi e-Health Literacy Scale
(eHEALS). Pay 1a cong cu gdbm 8 muc, st dung thang
do Likert 5 diém nham danh gia kha nang tim kiém, hiéu
va str dung thong tin y té trén Internet. Phién ban tiéng
Viét cia bo cong cu da dugc hi€u chinh va xac nhan do
tin cdy boi L€ Thi Thao Linh va cong su (2022) [6].

Trong nghién ctru nay, ching t6i sir dung phién ban cai
bién ctia bd cau hdi eHEALS, dugc mo rong tir 8 1én
24 myc nhiam danh gia toan dién hon céc khia canh ctua
nang luc SK dién tir trong bdi canh dao tao diéu dudng
hién dai. Bo cong cu eHEALS cai bién bao gdm 5 khia
canh: (1) K¥ nang tim kiém - hiéu; (2) Phan tich - d¢anh
gia thong tin; (3) Ung dung vao thyc hanh 1am sang;
(4) Nhan thire veé bao mat; va (5) Ky nang giao tiép -
dong luc cong nghé. Sy md rdng nay giup tich hop noi
dung lién quan dén thuc hanh diéu dudng, cong nghé y
té s6 va dao dirc bao mat, cho phép danh gia toan dién
hon vé ning lyc SK dién tir ctia sinh vién.
Dé dam bao tinh phu hop cua cong cu trong bdi canh
nghién ctru, chling t6i da tién hanh danh gi4 lai tinh gia
tri ndi dung va dd tin cay cua bd cong cu eHEALS cai
bién. Cu thé, bd cong cu dugc danh gia boi 6 chuyén
gia trong linh vuc y té va gido duc, voi chi sb S-CVI
dat 0,993, cho théy mirc do déng thuan rit cao vé tinh
phu hop va 13 rang cua cac muc khao sat. Bén canh do,
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khao sat thir nghiém dugc thuc hién trén mau gém 30
sinh vién diéu dudng da khoa nham kiém dinh tinh tin
cay ndi bg, voi hé s6 Cronbach’s alpha dat 0,886, cho
thdy cong cu c6 do tin cdy t6t va phu hop dé sir dung
trong nghién ctru chinh thic.

Céc bién doc 1ap dugc khao sat bao gf)rn: tudi, gidi tinh,
nam hoc va trinh d6 tiéng Anbh.

- Thu thap s6 liéu: dir lidu dugc thu thap thong qua hinh
thirc ty dién vao bo cau hoi dugc thiét ké san, gdbm 2
phan: (1) Pic diém cua ddi tuong tham gia nghién ctru;
va (2) Bo cau hoi eHEALS phién ban tiéng Viét da cai
bién. Nghién ctru vién tiép can sinh vién vao thoi diém
sau gio sinh hoat 16p, tién hanh trinh bay muc tiéu, ndi
dung va ¥ nghia ctia nghién ctru, dong thoi moi sinh
vién tham gia trén tinh than ty nguyén. Nhirng sinh vién
ddng ¥ tham gia duoc phéat bd cau hoi cing véi hudng
dan chi tiét vé cach tra 16i. Thoi gian trung binh dé hoan
thanh bo cau hoi 1a khoang 15 phut.

- Xur 1y va phan tich s6 liu: cac dit lidu sau khi thu thap
dugc nhap bang phan mém Microsoft Excel va xir Iy s6
lidu bang phan mém SPSS 26.0. Bién dinh luong tudi
duoc mo ta béng trung binh va d6 léch chuan. Céc bién
dinh lwong lién quan dén ning lyc SK dién tir, bao gdm
diém téng va diém theo ting khia canh, dugc trinh bay
bang gia tri trung vi va khoang tr phan vi (IQR), do két
qua kiém dinh cho thay cac bién nay khong tuan theo
phan phéi chuén. Cac bién dinh tinh bao gom gidi tinh,
nam hoc, trinh d6 tiéng Anh dugc mé ta bang tan s6 va
ti 1& phan tram.

Pé so sanh su khac biét vé& diém nang luyc SK dién ti&
giita cac nhom bién doc lap, nghién ctru st dung phép
kiém Mann-Whitney U cho cac bién gi6i tinh, va phép
kiém Kruskal-Wallis cho bién nim hoc va trinh do
tiéng Anh. Mirc ¥ nghia thdng ké duoc xac dinh khi
p < 0,05.

2.4. Pao dic nghién cau

Nghién ctru duoc théng qua Hoi dong Dao dirc trong
nghién ctru y sinh hoc Tru’(‘mg Dai hoc Y khoa Pham
Ngoc Thach, theo Quyét dinh so 1242/TPHYKPNT-
HDbDD, ngay 03 thang 12 nam 2024.

3. KET QUA NGHIEN CcUU

3.1. Pic diém chung caa déi twong nghién ciu
Bing 1. Dic diém chung ciia sinh vién nganh diéu
dwdng da khoa (n = 264)

Pic diém Tan s6 (n) ] Ti 18 (%)
Tudi (X = SD) 19,04 + 1,067
. Nam 46 17,4
Gioi tinh
Nit 218 82,6
1 (2024-2028) 110 41,7
2 (2023-2027) 76 28,8
Nam hoc
3 (2022-2026) 55 20,8
4 (2021-2025) 23 8,7
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Pic diém Tan s6 (n) | Tilé (%)
Khéng co 101 38,3
Al 46 17,4
S A2 25 9,5
B2 13 49
C1 1 0,4
C2 5 1,9

Két qua tir bang 1 cho thiy c6 tong s6 sinh vién 1a 264,
trong d6 nit chiém da so0 véi 82,6%, nam chi chiém
17,4%.

Tubi trung binh cua sinh vién 1a 19,04 + 1,067, dao
dong tir 18-22 tudi.

Vé nim hoc, phan 16n sinh vién thuc nim 1 (41,7%),
tiép theo 1a nam 2 (28, 8%), nam 3 (20,8%) va thap nhat
1a nam 4 (8,7%), cho thay mau twong dbi dong nhat véi
ti 16 chon mau ban dau.

V& trinh d9 tiéng Anh, 38,3% sinh vién khong c6 chimg
chi, trong khi nhém c¢6 trinh d¢ B1 chiém ti 1¢ cao nhat
trong cac cap do con lai (27,7%). Cac trinh d6 cao nhu
B2, C1 va C2 chim ti 1¢ rat thap (dudi 5%), cho thay
nang lyc ngoai ngir con han ché ¢ phan 1on sinh vién.
3.2. Ning lye SK dién tir ciia sinh vién nganh diéu
duwdng da khoa

Bing 2. Diém nang lyc SK dién tir chung va cdc khia
canh thanh phdn ciia sinh vién nganh diéu dwong da
khoa (n = 264)

Trung vi (khoing
tir phan vi)
4,00 (3,79-4,21)

Khia canh

Diém ning lyc SK dién tir chung

Ky nang tim klem va hiéu thong

tin y té truc tuyen 3,87 (3,62-4,12)

K§ nang phén tich va danh gia

thong tin y te 4,00 (3,75-4,25)

Kha nang ap dung thong tin vao

thuc hanh 1am sang 4,00 (3,75-4,25)

Nhan thirc v€ bao mat va quyén

rieng 4,00 (3,75-4,25)

K¥ ning giao tiép k¥ thuat sd va

dong luc sir dung cong nghé y té 4,00 (4,00-4,50)

Két qua cho thay diém trung vi ning luc SK dién tur
chung cua sinh vién dat 4,00 (3,79-4,21), phan anh muc
ning lyc chung & mirc kha dén cao. Trong cac khia
canh, k¥ ning tim kiém va hiéu thong tin y té truc tuyén
c6 trung vi thip nhét (3,87), cho thdy day 1a diém con
han ché. Cac khia canh con lai déu c6 trung vi 4,00,
riéng k¥ ning giao tiép ky thuat sb va dong luc sir dung
cong nghé y té c6 khoang tir phan vi cao hon (4,00-
4,50), phan anh thai d¢ tich cuc va su san sang cao cia
sinh vién d6i v6i ung dung cong nghé trong y té.

Bing 3. Céc yéu té lién quan dén nang luc SK dién tir
ciia sinh vién nganh dieu dwong da khoa (n = 264)

. Ning lwe SK dién tir
Pac diem Trung vi (khoang tir p
phéan vi)
o Nam 4,06 (3,79-4,21)
Gioi tinh 0,588
Nit 3,98 (3,79-4,21)
Nam 1 3,96 (3,75-4,21)
Nam 2 4,00 (3,79-4,21)
Nam hoc 0,138
Nam 3 3,96 (3,83-4,29)
Nam 4 4,00 (3,88-4,25)
Khéng cd 4,00 (3,79-4,21)
Al 4,00 (3,75-4,29)
A2 4,00 (3,58-4,21)
Trinh d6
tiéng Anh Bl 4,00 (3,88-4,25) 0,683
B2 3,96 (3,46-4,25)
C1 3,88 (3,88-3,88)
C2 3,88 (3,88-4,00)

Khong c6 su khac biét co ¥ nghia thong ké vé ning luc
SK dién tir theo gidi tinh (p = 0,588), ndm hoc (p =
0,138) va trinh do tieng Anh (p = 0,683).

4. BAN LUAN

Két qua nghién ctru cho thiy diém trung vi ning luc SK
dién tir cua sinh vién nganh diéu dudng da khoa tai
Truong Pai hoc Y khoa Pham Ngoc Thach dat 4,00
(IQR: 3,79-4,21), phan anh mtrc d6 nhan thirc va ky
ning sir dung thong tin y té dién tir & mirc kha dén cao.

Xet theo tung khia canh, ky nang tim kiém va hiéu
thong tin y té truc tuyen 6 trung vi thap nhat (3,87;

IQR: 3,62-4,12) va gi4 tri nho nhat thap nhat (2,88), cho
thdy ddy 12 nhom ky ning ma sinh vién con twong ddi
han ché, can duge cha trong trong dao tao. Nguoc lai,
cac k¥ nang khac nhu phan tich - danh gia thong tin, ap
dung vao thyc hanh 1dm sang va nhén thirc vé bao mat
- quyén riéng tu déu c6 trung vi 4,00 (IQR: 3,75-4,25),

phan anh sy 6n dinh va tuong dbi dong deu gitlra cac
khia canh. Dang cht y, nhom ky nang giao tiép k¥ thuat
sd va dong lyc str dung cong nghé y té dat murc cao nhét
(trung vi 4,00; IQR: 4,00-4,50, gla trj t6i thiéu 3,00),

thé hién thai do tich cyc va sy san sang cao cua sinh
vién trong viéc tiép can cong nghé trong bdi canh cham
s6c SK hién dai.

Két qua nay cho thiy su ndi bat ctia nghién ciru so véi
cac nghién ciu qudc té st dung cung thang do
eHEALS. Cu thé, diém trung binh nang lyc SK dién tr
trong nghién ctru cua Tubaishat A va cong su (2016)
tai Jordan 1a 3,62 [7], ciia Sharma S va cong su (2019)
tai Nepal 1a 3,69 [8], ctia Kim S va céng su (2020) tai
Han Quéc 14 3,71 [9], va ctia Rathnayake S va cong su
(2019) tai Sri Lanka la 28,02/40, tuong dwong 3,50
diém mdi cau [10]. So véi cac két qua nay, sinh vién
trong nghién ctru cua ching t6i thé hién muc d6 nhan
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thirc va ty danh gia cao hon vé kha ning tiép can va
g dung thong tin y té dién tur.

bac biét, khi so sanh voi nghién clru trong nudc cia Lé
Thi Thao Linh va cdng su (2022) tai Truong Pai hoc Y
Ha Noi - st dung thang do eHEALS gbc - sinh vién
ciing dat diém trung binh 30,34 £ 4,57, tuong duong
3,79 diém mdi cau [6]. Két qua nay thap hon trung vi
4,00 ghi nhan trong nghién ctru hién tai. Picu nay cho
théy bd cong cu céi bién v6i 24 cau hoi, chia thanh 5
khia canh 1o rang, khong chi gip danh gia toan dién
hon ma con phan anh chinh xac hon nang lyc e-Health
theo bdi canh dio tao diéu dudng hién dai, von tich hop
nhiéu yéu t6 vé thuc hanh, cong ngh¢ va dao dic $6.
Tuy nhién, diém chung giira cac nghién ciru, ca trong
va ngoai nud, 1a k§ ning danh gia do tin ciy va chat
lugng thong tin trén Internet con han ché. Tai Sri
Lanka, muc “phan biét thong tin chét lugng cao va
thip” c6 diém trung binh chi 3,02 [10], va xu huéng
tuong tu cling dugc ghi nhan tai Jordan [7], Nepal [8],
Han Qudc [9], ciing nhu trong nghién ctru ciia Lé Thi
Théo Linh va cdng su [6]. Trong nghién ctru nay, nhém
k¥ nang “tim kiém va hiéu thong tin y t&” ciing 13 khia
canh c6 diém thap nhat trong 5 nhom ning lic, cho thiy
day 1a k¥ nang cbt 161 can duoc tap trung dao tao va
thuc hanh c6 hudng dan.

Nhin chung, két qua nghién ctru phan anh mot thyc té
tich cuc: sinh vién nganh didu dudng tai Viét Nam, dac
biét trong bdi canh thanh pho 16n nhu thanh phé Ho Chi
Minh, dang c6 nén tang t6t trong tiép can cong ngh¢ va
sir dung thong tin y té dién tir. Tuy nhién, dé chuyén tir
nhan thirc sang nang lyc ung dung thyc hanh hiéu qua,
chuong trinh dao tao can ting cudng ndi dung ky ning
phan tich, danh gia va chon loc thong tin y té sd, tich
hop c6 hé thdng vao mon hoc chinh quy va hoat dong
I&am sang.

Han ché ciia dé tai nghién ciu

Do nghién ctru chi thyc hién tai mot thoi diém nén chua
danh gia toan dién dugc dﬁy dt nang lyc SK dién tir ctia
sinh vién nganh diéu dudng da khoa. Can c6 phan tich
va mé rong nhom ddi twong dé khao sat rong hon dé
théy dugc nang lyc SK dién tor ciia nhdém sinh vién
nganh khoa hoc SK dé c¢6 nhiing phuong phap hd tro
phat trién ning lyc toan dién cho sinh vién.

5. KET LUAN

Sinh vién nganh diéu dudng da khoa tai Truong Dai
hoc Y khoa Pham Ngoc Thach c¢6 mirc nang lyc SK
dién tur tvong dbi cao. Tuy nhién, ky nang danh gia va
phan biét chat luong thong tin y té trén Internet van con
han ché. Piéu nay nhin manh sy can thiét phai tich hop
c¢6 hé théng noi dung dao tao vé ning luc SK dién tir
trong chuwong trinh cir nhan diéu dudng, nhdm ning cao
ning lyc phan tich va ung dung thong tin y t& s vao
thuc hanh 1am sang mot cach hiéu qua va an toan.

Loi cam on

Chung toi xin tran trong cam on Ban Giam hi¢u Truong
DPai hoc Y khoa Pham Ngoc Thach, Khoa biéu dudng
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- K¥ thuat y hoc cung toan thé giang vién va cc ban
sinh vién da ho tro, tao di€u kién thudn lgi trong qua
trinh thyc hién nghién ctru nay.
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