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ABSTRACT

Objective: To assess the satisfaction of inpatients at Hanoi Medical University Hospital and identify
associated factors in 2024.

Subjects and methods: A cross-sectional descriptive study was conducted on 974 inpatients aged
over 18 years at Hanoi Medical University Hospital. The study employed a questionnaire developed
based on form No.1 guided by Decision No.56/QDb-BYT issued by the Ministry of Health.

Results: The average satisfaction score with medical examination and treatment services at Hanoi
Medical University Hospital was 4.71 out of 5, corresponding to a satisfaction rate of 96.5%. Patients
aged 40-60 were nearly three times more likely to report high satisfaction compared to those under
40, while those over 60 were 2.17 times more likely to be satisfied than younger patients (p < 0.05).
No significant associations were observed between satisfaction levels and gender, place of residence,
household living standard, health insurance status, length of hospital stay, or number of treatment
episodes.

Conclusion: The study results showed an overall mean satisfaction score of 4.71 out of 5.00, with
96.5% of patients classified as “satisfied”. The majority of patients were male, predominantly from
rural areas, and the age group 40-60 reported the highest satisfaction levels. These findings highlight
the important role of health insurance and service quality at Hanoi Medical University Hospital in
meeting patients’ healthcare needs.
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TOM TAT
Muc ;iéu: Xac dinh sy hai long cua nguoi bénh ndi tra tai Bénh vién DPai hoc Y Ha Noi va mot $6
yeéu t0 lién quan nam 2024.
Poi twrgng va phuwong phap: Nghién clru mé ta cit ngang trén 974 ngudi tham gia trén 18 tudi diéu
tr~i noi tru tgi Bén}l Vi§n Pai hoc Y Ha N(f)i’. Nghién ctru st dung bo géu hoi xay dung dua trén hudng
dan ctia mau phi€u s6 1 cua Quyét dinh s6 56/Qb-BYT cua B Y te.
Két qua: Diem hai long trung binh véi dich vu khém chita bénh tai Bénh vién Dai hoe Y Ha Noi
4,71/5 v6i 96,5%. Nhom 40-60 tudi c6 kha nang hai 1ong cao gap gan 3 lan so véi nhom dudi 40
tudi; nhém trén 60 tudi c6 kha niang hai long cao gap 2,17 14n so v&i nhom tré (p < 0,05). Chua ghi
nhan mbi lién quan gitra gioi tinh, noi song, mirc song cua gia dinh, c6 hay khong c6 bao hiém y té,
thoi gian nam vién va lan diéu tri véi mirc d6 hai long.

Két lugn: Pa sb r;gucn bénh hai long véi chét luong d;cl} vu tai’ Bénh yién Pai hoc Y Ha N§i. Nhiing
phat hién nay nhan manh vai troé quan trong cuia bao hiém y té va chat lugng dich vu tai Bénh vién

bai hoc Y Ha Néi trong viéc dap trng nhu cau cham soc strc khde ctia bénh nhan.

Tir khoa: Su hai long, ngudi bénh ndi tra, Bénh vién Pai hoc Y Ha Noi.

1. PAT VAN PE

Trong bdi canh chét lugng kham chita bénh ngiy cang
duoc nang cao, sy hai long ctia nguoi bénh 1a chi )
then chét phan anh hiéu qua dich vu y té va uy tin cua
co s& y té [1]. Theo T chuc Y té Thé gidi, cht lugng
dichvuy té tac dong dén su hai long ctia nguoi bénh;
va nguoc lai, sy hai long cia nguoi bénh cé thé danh
gia dugc hi€u qua cua dich vu do bénh vién cung cép.
bac bict & nguori bénh noi trd, theo nghien ctru cua Lisa
Baumbach va cong sur cho thay, nguoi bénh ndi tra c6
mirc dg hai long cao thuong co chét lugong cude song
va stic khoe sau diéu tri t6t hon, nhét 1a voi nhimng
truong hop bénh 1y phire tap [3]. Dya trén nghién ctru
cua Song D va cong su, tudi trung binh bénh nhan ndi
tra thuong trén 60 tudi, kém theo ty 1€ cac bénh man
tinh cao hon, thoi gian nam vién kéo dai kém nguy co
bién ching, do d6 mirc do hai 1ong thudng giam hon
trudce khi nhap vién [4].

Ngay 08/01/2024, B6 Y té da ban hanh Quyét dinh s6
56/QD-BYT véi muc tiéu nang ty 1€ hai long ctia bénh
nhan t6i thiéu 85% vao nam 2024 va 90% vio nim
2035. So v6i Quyét dinh s6 4448/QD-BYT, quyét dinh
moi bd sung rat nhidu quy dinh cu thé, rd rang ting

*Téc gia lién hé

hang muc do ludng sy hai long ciia nguoi dan, chuyén
tor hinh thirc danh gia ndi b sang khao sat truc tiép
ngudi bénh, diéu ma chua timg c6 nghién ctru nao trudc
day thyc hién. Trong bi canh Bénh vién Pai hoc Y Ha
Nbi dang phai d6i mat véi tinh trang qua tai va mo rong
quy md phuc vu, viéc trién khai khao sat sy hai long
theo dinh hudng méi khong chi gip nhén dién thuc
trang ma con 1am co s quan trong cho cai tién dich vu
va hoach dinh chinh sach quan 1y bénh vién. Vi vay,
ching t6i tién hanh nghién ctru Ny véi 2 muc tiéu: mo
ta sy hai long ctia nguoi bénh ndi tra va phan tich mot
s6 yéu t6 lién quan tai Bénh vién Dai hoc Y Ha Noi
nam 2024.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciru

Nghién ctru mé ta cit ngang tai Bénh vién Dai hoc Y
Ha Noi, ndm 2024.

Nghién ctru thye hién trén nguoi bénh ndi tra trudng
thanh tir 18 tudi tré 1én va dong y tham gia nghién ctru.
2.2. Thoi gian va dia diém nghién ctru
Nghién ciru duoc thue hién tir thang 3/2024 dén thang
3/2025 tai Bénh vién Pai hoc Y Ha Noi.
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2.3. C& mau va phwong phap chon miu
- C& miu ap dung cong thtrc chon mau cho mot ty 1€:
N=77 o2 X P * (1-p)ld?

Trong d6: n 1a ¢& mau can nghién ctru; Zj%_m/2 1a muc
dd chinh xac cia nghién ciru can dat dy kién 95% (a=
0,05), gia tri Z = 1,96 thu dugc tir bang Z; d 12 sai s6
cho phép, trong nghién ctru nay chung t6i 1ay d = 0,023;
p 1a ty 18 nguoi bénh hai long vé dich vu y té (ty 16 ude
tinh dat 85% nguoi dan hai long véi dich vu khdm chira
bénh tai cac co sd y té cong lap, p = 0,85).

C& mau tdi thiéu tinh todn duoc 1a 930 nguoi. Thyc té,
chung t6i thuc hién trén 974 nguoi diéu tri ndi tra tai
Bénh vién Pai hoc Y Ha Noi.

- Phuong phéap chon mau ngau nhién, thyc hién theo
quy tai 20 khcga ndi trd cia Bénh vién Pai hcgc Y Ha
Noi. Trong moi quy, mét khoa dugc chon ngau nhién
va tir d6 1y 30 bénh nhan; qua trinh nay 13p lai lién tyc
trong 4 quy. C& miu cua mdi khoa duoc didu chinh
theo ty 1€ luot diéu tri noi tra tai thoi diém khéo sat.

- Thu thp s6 liéu bang b cAu hoi theo mau phiéu s6 1
cua Quyet dinh s0 56/QD-BYT ctia B Y té [5].

2.4. Bién nghién ciru

Bién s6 ddu ra 1a sy hai long cua nguoi bénh. Cac bién
so doc lap bao gom dic diém chung nhu tu01 gidi, noi

song, mirc song cua gia dinh, c6 bao hiém y té, thoi gian
nam vién, hoc van, nghé nghiép.

Bién s vé trai nghiém thyc té khi st dung dich vu y té
gdm 5 nhom yéu té: kha ning tiép can (5 tiéu chi), su
minh bach thong tin va thu tuc hanh chinh (7 tiéu chi),
co s& vat chat va phuong tién phuc vu nguoi bénh (11
tiéu chi), thai do, ung xir, nang luc chuyén mén cua
nhan vién y té (7 tiéu chi), két qua cung cip dich vu (6

tiéu chi). Modi tiéu chi dugc do baing thang diém Likert
tu 1 (rat khong hai long) dén 5 (rat hai long).

2.5. Phwong phap thu thép sb liéu

Tru6ce khi thu thap sé liéu, nhom diéu tra vién s& duoc
tap huin vé k¥ ning va bo cau hoi. Khi ngudi bénh 6n
dinh chuan bi ra vién, diéu tra vién s& tiép can dé xin
phép ngudi bénh, giai thich 1y do phong van, dong thoi
dam bao vé bao mat thong tin cua ngudi bénh. Néu
nguoi bénh khong dong y, diéu tra vién s& tién hanh
phong van tryc tiép, lang nghe can than va ghi chép
trung thuc nhitng nhan xét, danh gia va y kién ngudi
bénh.

2.6. Phan tich sb liéu

Nhap dir liéu bang phan mém EpiData 3.1, xir Iy trén
phan mém STATA 17.0. Thang do Likert 5 béc (tur rat
khong hai long dén rat hai 1ong) duoc quy 601 thanh
trong s tir -1 dén 1. Ty 1€ hai long timg yéu t6 duoc
tinh trung binh cac tiéu muc, diém > 0 dugc xem 13 hai
1ong. Chi s6 hai long timg thanh phén duoc tinh theo ty
1€ nguoi chon muc “hai long” v a “rat hai long” trén
tong s6 ngudi tra 101 hop 1é. Su dung mo hinh hoi quy
logistic don bién dé xac dinh méi lién quan cua cac yéu

t6 nhan khau hoc véi sy hai long chung. Nhan dinh c6
su khac biét khi p <0,05.

2.7. Dao dirc nghién ciru

Nghién ctru tudn thi nghiém ngit cac nguyén tic dao
dure trong nghién ctru y sinh hoc. Déi twong nghién ciru
dugc giai thich rd rang vé muc tiéu va ndi dung cua
nghién ctru va chi phong van khi co su chap nhan hop
tac tham gia cta ho. Tat ca thdng tin cua dbi tuong
nghién ctru duge bao mat tuyét d6i, hoan toan phuc vu
cho muc dich nghién ctru, khong c6 bat ky can thiép y
té hay tac dong tiéu cuc nao dén qua trinh diéu tri cua
ngudi bénh trong sudt thoi gian nghién ciu.

3. KET QUA NGHIEN CUU
Bdng 1. Dac diém nhén khéu hoc ciia nguwoi bénh néi tri tai Bénh vién Pai hoc Y Ha Noi nim 2024 (n = 974)
Pic diém chung S6 lwong Ty 18 (%)
Gisi Nam 544 55,85
Nit 430 44,15
< 40 tudi 285 29,26
Tubi 40-60 tudi 337 34,60
> 60 tudi 352 36,14
Thanh thi 446 45,79
Noi song Nong thon 515 52,87
\ung sau, xa, kho khan 13 1,33
Nghéo 54 5,54
Mirc sbng cua gia dinh Can nghé¢o 45 4,62
Khéc (ghi rd) 875 89,84
C6 bao hiém y té co — 890 9138
Khéng 84 8,62
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Pic diém chung S6 lwong Ty 18 (%)
L <7 ngay 657 67,45
Thoi gian ndm vién -
> 7 ngay 317 32,55
o 1 lan 719 73,82
Lan diéu tri -
>21an 255 26,18

Nhdn xét: Bang 1 cho thiy nam va nit c6 su chénh 1énh v6i nam chiém 55,85% va nit 44,15%. Nhom tir 40 tudi
trg 1én chiém da s6 (70, 74%), trong d6 nhom 40-60 tudi chiém 34,6% va nhom trén 60 tudi chlem 36,14%, trong
khi d6 nhom dudi 40 tudi chiém ty 18 thap hon (29,26%). V& noi sinh séng, ngudi tham gia chu yéu song 0 nong
thon (52,87%), con lai 1a & thanh thi (45,79%) va ving khé khan, ving sau, viing xa (1,33%). Xét vé kinh té gia
dinh, 89,84% khong thudc ho nghéo hodc can nghéo. Hau hét ngudi tham gia nghién ciru déu c6 bao hiém y té
(91,38%). V& s6 lan diéu tri, da sd diéu tri dudi 7 ngay (67,45%) va chi diéu tri 1 1an (73,82%).
Khéng hai long
3,5%

Hai long
95,5%

Biéu d6 2. Ty 1¢ hdi long trung binh chung ciia ngwoi bénh (n = 974)
Nhdn xét: Chi 3,5% ngudi bénh co diém hai 1ong trung binh chung xép loai “khong hai 1ong”. Co 940/974 ngudi
bénh ndi tra c6 diém hai long trung binh chung xép loai “hai long”, twong ung voi ty 1€ hai long chung 1a 96,5%.

Bing 2. M0 hinh hoi quy don bién giita sw hai long chung va mét sé dic diém ciia ngwoi bénh trong nghién
ciru (n = 974)

Sw hai long chung
Yéu t6 lién quan Co Khong OR (95%Cl)
n % n %
. Nam 523 96,14 21 3,86 1
Gion Nir 417 | 9698 | 12 302 | 13(0,64-2,55)
< 40 tudi 268 94,04 17 5,96 1
Tubi 40-60 tudi 330 97,92 7 2,08 | 2,99 (1,22-7,32)
> 60 tudi 342 97,16 10 2,84 | 2,17 (2,98-4,82)
Thanh thi 424 95,07 22 4,93 1
Noi séng N6ng thon 503 97,67 12 2,33 | 2,05(0,99-4,34
Viung sau, xa kho khian 13 100 0 0 -
. |Ngheo 52 96,3 2 3,7 1
gﬁf song cua gia 7o ohéo 45 100 0 0 -
Khac (ghi rd) 843 96,34 32 96,51 | 1,38(0,31-6,12)
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Sw hai long chung
Yéu t6 lién quan (o) Khong OR (95%CI)
n % n %
) . . | Co 860 96,63 30 3,37 1
CoO bao hiem y té —
Khéng 80 95,24 4 4,76 | 0,83(0,27-2,45)
Thoi gian ndm <7 ngay 629 95,74 28 4,26 1
vién > 7 ngay 311 98,11 6 1,89 | 1,92 (0,77-4,81)
L 1 lan 692 96,24 27 3,76 1
Lan diéu tri
>21an 248 97,25 7 2,75 | 1,45(0,61-3,41)

Nhdn xét: Bang 2 phan tich mdi lién quan gitra mot sb
yéu té dic diém véi mic d6 hai 1ong chung, thé hién
qua ty sb odds (OR), khoang tin cdy 95%CI va gia tri
p, ching toi thay tudi 1a ddc diém anh hudng dén sy hai
long chung cia ngudi bénh nodi tra vé& dich vy y té
(khoang tin cay 95%CI khong chira gia tri 1). Ngoai ra,
cac dac diém nhu gidi, noi sbng, mirc song cua gia dinh,
¢6 bao hiém y té, thoi gian nam vién, 1an diéu tri khong
¢6 ¥ nghia thong ké (p < 0,05)

Ngudi bénh ndi tri trong do tudi 40-60 c6 kha ning hai
long vé dich vu y té cao gip gan 3 1an so voi nhoém dudi
40 tudi (OR = 2,99; 95%CI: 1,22-7,32). Nguoi bénh
trén 60 tudi co kha ning hai long cao gip 2,17 lan so
v6i nhom dudi 40 tudi (OR = 2,17; 95%Cl: 2,98-4,82).

4. BAN LUAN

Nghién ctru dugc thyc hién trén 974 ngudi bénh ndi tra
tai Bénh vién Pai hoc Y Ha Noi nam 2024, ty 1¢ nam
gidi (55,85%) cao hon so véi nit gidi (44,15%). Két qua
nay tuong dong v4i nghién ctru cua Truong Vian Hiéu
va cong su (2021) tai Bénh vién Rang Ham Mat Trung
wong Ha Noi (nam 53,1%; nit 46,9%), diéu nay c6 thé
do nam gidi c6 thé mic cac bénh 1y hodc chin thuong
nhiéu hon do cac yéu té vé 156i sdng va nghé nghiép,
hanh vi strc khoe khong tdt, mot hién tuong da duogc
nhiéu nghién ciru y khoa cong nhan [6]; ngoai ra con
nhic t6i vai trd xa hoi, van hoa khi nam giéi thuong
duoc wu tién dua di kham va diéu tri ndi trd sém hon
do nhiéu quan niém vé gi6i khac nhau [4].

Phén 16n bénh nhan ndi tra dén tir ndng thon (52,87%),
diéu nay c6 thé 1a hé qua cua viée cai thién mang lu6i
chuyén tuyén. Xét theo mirc séng, da s bénh nhan
thugc nhom trung binh va kha (89,84%), trong khi
ngudi ngheo va cén ngheéo rat thap (5, 54% va 4,62%),

co thé hiéu rang mic du bénh vién da nd lyc mé rong
tiép can nhung nhom yeu thé van gap rao can dang ké.

Ty 18 c6 bao hiém y te rat cao (91, 38%), nhin manh vai
trd ctia bao hiém y té trong viéc hd trg chi phi diéu tri,

giilp nguoi bénh giam bot ganh néng tai chinh va
khuyén khich viéc tiép cén dich vu y té tam thoi. Két
qua nay phu hop v6i muc tiéu tién toi bao phu bao hiém
y té toan dan [1].

V& d6 tudi, nhom trén 60 tudi chiém ty 1& cao nhit
(36,14%), tiép theo 12 nhom 40-60 tudi (34,6%), trong
khi nhém duéi 40 tudi chi chiém 29,26%.
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Mot sd nghién ctru da chira mdi lién quan vé dich vu y
té Véi tudi [71. Két qua nghién clru cua chung toi cung
cho thay c6 mbi lién quan giita tudi ciia ngudi bénh noi
tra véi mac d6 hai long cia ho, cu thé nguoi bénh tir
40-60 tudi c6 kha nang hai 1ong vé dich vu y té cao gip
gan 3 lan so v6i nhoém dudi 40 tudi va nhom trén 60
tudi co kha ning hai 1ong cao gip 2,17 lan so véi nhom
tré. Su khac biét nay co thé xuat phat tir sy thay doi
trong ky vong, kinh nghiém va nhu cau cham soc stic
khoe cuia timg nhom tudi. Nhom dudi 40 tudi co ky
vong cao vé tbc do, hién dai va tién nghi, d& cam thay
khong hai long neu thuc té khong dap tmg. Trong khi
do, nhom 40-60 tudi, voi kinh nghiém va sy 6n dinh
kinh té, c6 gbc nhin thuc té hon va dé& hai 1ong hon.
Nhom trén 60 tudi wu tién chat luong diéu tri va sy tan
tdm ctia nhan vién; mic du ho hai long hon nhom tré,
nhung lai thdp hon nhom trung nién do ky vong cao vé
hiéu qua diéu tri. Két qua nay twong dong vdi nghién
curu duoc thuc hién tai Bénh vién Y Duoc co truyén
Tuyén Quang nam 2020 véi 30,5% bénh nhan trén 60
tudi [7].

Két qua nghién ctru cho thdy diém hai 1ong trung binh
chung dat 4,71/5,00, c6 940/974 nguoi bénh noi tri co
diém hai long trung binh chung xép loai “hai long”,
tuong tmg véi ty 1¢ hai long chung 1a 96,5%. Két qua
nay cao hon so véi két qua nghién ciru cia DS Thi Thu
Ha va cong su (2023) véi 87,28% [8]. Piéu nay cho
thdy chat lugng dich vu tai Bénh vién Pai hoc Y Ha
Noi duoc danh gia rat tich cuc, dic biét ddi voi nhom
bénh nhén c6 kinh nghiém va kha nang dinh hudng dich
vu pht hop véi nhu cau ctia minh.

5. KET LUAN

Diém hai 1ong trung binh dat 4,71/5,00 tuong tmg ty 18
96,5%. Nam gi6i chiém da s6, phin 16n bénh nhan dén
tir néng thon va gan nhu toan bd co bao hiém y té.
Nhitng ngudi bénh tir 40-60 tudi co kha nang cam thiy
hai 1ong cao hon cac nhém tudi khac. Nhitng phat hién
nay nhan manh vai trd quan trong cta bao hiém y té va
chét lugng dich vu tai Bénh vién Pai hoc Y Ha Noi
trong viéc dap (mg nhu ciu chim soc strc khoe cua bénh
nhan.
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