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ABSTRACT

Objective: The study aims to analyze the changes in some psychophysiological indicators before
and after working days in medical staff of a military hospital in order to propose measures to improve
work efficiency. Research methods: Cross-sectional descriptive with volunteers who are 205 staff
members of 10 departments over a period of 4 months from December 2024 to March 2025.

Results: Stress index WSS increased (p = 0.41), the Schulte concentration time index increased from
24.81 + 3.10 seconds to 32.38 £+ 5.15 seconds (p = 0.001), the SAN S emotional index decreased
from 5.75£0.17 to 4.50 = 0.35 (p < 0.001), the SAN A activity index decreased from 6.02 + 0.31 to
5.05+0.35 (p <0.001), the SAN N index decreased from 6.01 = 0.31 to 5.03 = 0.32 (p < 0.001). In
particular, the stress index was high in the group of nurses and medical staff in departments A2, B1,
B9. At the same time, the 3 SAN indices during the day changed in all departments but remained at
an average level, the biggest change was in departments A2, B1, B9. That shows the level of work
stress in large departments, however, medical staff tried to complete the work in a good psychological
state. The respiratory physiological indices Stanghe and Ghenche changed after the working day
statistically significant (p < 0.01).

Conclusion: Research on the changes in psychophysiological indices in medical staff of military
hospitals before and after the working day is the basis for developing a plan to assign and perform
professional tasks effectively.
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TOM TAT
Muc tiéu: Phan tich su bién doi mét so chi s6 tam sinh 1y trudc va sau ngay lam viéc ¢ nhéan vién y
té mot bénh vién quan y nham dé xuat cac bién phap nang cao hi€u qua lam viéc.

Phwong phap nghién ciru: M6 ta cit ngang 205 can b, nhan vién y té tai 10 khoa tir 12/2024 dén
3/2025.

Két qua: Cac chi sd stress nghé nghiép WSS ting (p = 0,41), chi sb thoi gian tip trung Schulte ting
tir 24,81 + 3,10 gidy 1én 32,38 + 5,15 gidy (p = 0,001), chi s6 cam xac SAN S giam tir 5,75 + 0,17
xudng 4,50 % 0,35 (p < 0,001), chi s6 hoat dong SAN A giam tir 6,02 + 0,31 xudng 5,05 + 0,35 (p <
0,001), chi s6 SAN N giam tir 6,01 + 0,31 xubng 5,03 + 0,32 (p < 0,001). Chi s6 stress cao & nhom
diéu dudng va nhan vién y té & cac khoa A2, B1, B9. Dong thoi 3 chi sé SAN trong ngay c6 thay
d6i o tat ca cac khoa nhung van duy tri & mirc trung binh, su thay d6i nhidu nhat & cac khoa A2, B1,
B9 cho thay nhan vién y té da lam viéc trong trang thai tdm 1y on dinh. Céc chi s6 sinh 1y ho hap
Stanghe va Ghenche thay d6i sau ngay lam viéc c6 y nghia thng ké (p < 0,01).

K&t luan: Nghién ciru bién ddi cac chi s6 tim sinh 1y & nhan vién y té bénh vién quén y trude va sau
ngay lam viéc la co s& dé xay dung ké hoach thyc hién cac nhiém vu chuyén moén mét cach hiéu qua.

Tir khoa: Dac diém, tam sinh 1y, nhan vién y te, bénh vién quan y, ngay lam viéc.

1. PAT VAN PE

Y khoa la mét trong nhitng linh vuc ma cuong do lao
dong cao, nhan vién y té thuong xuyén tiép xtc voi
mam bénh, su dau budn, lo lang cua nguoi bénh, dong
thoi luén chiu doi hoi cao tir cong dong. Tinh trang
cang thflng, 16i loan lo Au, trAm cam hay tham chi la cac
biéu hién réi loan chtrc ning sinh 1y & nhan vién y té da
dugc ghi nhan & nhiéu quoc gia [6]. Méi truong lam
viéc chiu &p lyc doi hoi nhan vién y té can c6 sy chudn
bi virng vang vé tinh than va kha ning diéu tiét cam xtic
t6t, dac biét ddi voi bac si, diéu dudng - nhimg nguoi
thuong xuyén phai d01 mit voi nhing tinh huéng khan
cap, phai dua ra quyet dinh nhanh chéng va chiu trach
nhiém truc tiép ddi voi tinh mang con nguoi.

Theo nghién ctru ctia Lé Thi Kiéu Hanh va cong su tai
Bénh vién Pai hoc Y Ha N6i va Bénh vién Pai hoc Y
Thai Binh, cac mdi quan hé trong cong viéc khong tot,
gip phai bién ¢ 16n trong mdt ndm qua, su xung dot
giita cong viéc va gia dinh déu 1am tang nguy co stress
[1]. Tai mot s6 bénh vién khu vyuc phia Bic, theo nghién
ctru ciia Nguyén Hoang Long va cong su (2022) chi ra
ty 1¢ nhan vién diéu dudng kiét sic nghé nghiép la
36,9% [2]. Nghién ciru cia Nguyén Ngoc Bich va cong
sy 6 mot bénh vién hang 1 (2021) da chi ra ti I¢ can kiét

*Téac gia lién h¢

cam xac mre cao chiém 72,12%:; ti 18 tinh tiéu cuc muc
cao chiém 78,77%; ti 1& hiéu qua ca nhin muc cao
chiém 67,26%. Khi danh gia kiét stic chung, két qua
cho thay ti 1¢ c6 kiét strc chung 1a 75,22%, nhiing ca
nhan dé bi kich thich va cam xtic khong 6n dinh c6
nguy co cao hon dbi véi kiét strc nghé nghiép, lo au va
r0i loan diéu chinh hanh vi [3]. Tai cic co sd' y té, stress
duge xem nhu mét yéu td tac dong quan trong dén hiéu
sut cong viéc, chét lugng cham s6c¢ bénh nhan va stc
khoe tAm than ciia ca nhan vién y té 1dn ngudi bénh. Tai
Viét Nam, d3 c6 mot sb nghién clru vé dic diém tam
sinh 1y cta nhan vién y té, tuy nhién chua c6 nghién
ctru nao thyc hién ¢ bénh vién quan y. Do d6 dé tai
nghién cru mot s6 ddc diém tam sinh 1y cta nhan vién
y té mot bénh vién quan y trude va sau ngay lam viée
c6 y nghia 1y luén va thuc tién. Nghién ctru duge tién
hanh nham 2 muc tiéu: (1) M6 ta thuc trang mot s6 dic
diém tam sinh 1y ctia nhan vién y té mot bénh vién quan
y & Ha Noi; (2) Phan tich su thay d6i mot s6 chi s6 tim
sinh 1y trude va sau mot ngay lam viéc ctia nhan viény
té tai mot bénh vién quan y.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. D6i twong nghién ciru
Nghién ctru duoc tién hanh véi cac tinh nguyén vién tai
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10 khoa ctia mt bénh vién quan y véi do tudi trung
binh la 37,43 £ 8,72, tré¢ nhat 21 tudi, l6n tudi nhat 55
tui. o1 tuong bao gdbm nhicu vi tri cong tac khac nhau
nhu bac si (BS), dicu dudng truong (PDT), dieu dudng
(PD) va nhan vién hanh chinh (NVHC).

2.2. Thoi gian va cac budée tién hanh nghién ctu
Nghién ctru duoc tién hanh tir thang 11/2024 dén théang
3/2025, bao gom 4 budc:

- Budce 1: Xay dung bo cong cu khao sat.

- Bué6e 2: Tién hanh thu thap sd lidu cac nghiém phap
tam sinh ly trude ngay lam viée (trude 7 gio sang).

- Bude 3: Tién hanh thu thap s ligu cac nghiém phap
tam sinh ly sau ngay lam viéc (sau 17 gio chiéu).

- Budc 4: Xir Iy sb lidu va tong hop két qua béo cao.
2.3. Pia diém nghién ciru

Dia diém thuc hién nghién ctru tai 10 khoa (6 khoa ndi
va 4 khoa ngoai).

2.4. Phwong phap nghién ciru

- Thiét ké nghién ctru: nghién ctru mé ta cit ngang.

- Phuong phap chon mau: chon mau thuén tién ¢6 chu
dich. Tong ¢c6 mau dugc lya chon 1a 205 nhan vién y té
dang l‘ém viéc tai 10 khoa thudc Bénh Viéq Quany 103,
bao gom: Khoa Tim mach (A2), Khoa Than kinh (A4),
Khoa Noi di chién (A7), Khoa bot quy (Al4), Khoa
Phuc hdi chirc nang (A15), Khoa Hoi stic cap ciru ndi
(A27), Khoa Mit (B4), Khoa Tai Miii Hong (B6), Khoa
Chan thuong chinh hinh (B1) va Khoa Phau thuat than
kinh (B9).

- N6i dung va cac chi s6 nghién ctru: xay dung bo cong
cu chira cac thong tin ca nhan va thong tin két qua
nghiém phap.

Bo cong cu khao sat gdm 2 nhom: nhom cau hoi tim
sinh 1y gdm bo cau hoi danh gia stress nghé nghiép, bo
cau hoi danh gia mirc d¢ tap trung chi y Schulte, bd
cau hoi SAN danh gia cam xtic, hoat dong va tam trang;
nhoém nghiém phap sinh 1y bao gdm test chirc ning tuan
hoan thong qua mach, huyét ap tim thu (HATT), huyét

ap tam truong (HATTr); test chirc nang h6 hap qua thoi
gian nhin thé bang nghiém phép Stanghe va Ghenche.

- Phuong phap xu ly s6 ligu: s6 liéu dugc nhap bang
phan meém Microsoft Excel, xu 1y sO liéu bang phan
mém SPSS, trinh bay dudi dang gia tri trung binh va do
léch chun (X + SD). St dung phan phdi chuan T-
student khi danh gia twong quan dbi tugng ¢ hai giai
doan trudc va sau ngay lam viéc. So sanh tuong quan
cac nhom khoa hodc cac nhom chirc danh bang kiém
dinh ANOVA.

2.5. Dao dirc nghién ciru

Nghién ctru tién hanh dya trén sy déng thuan cua cac
tinh nguyén vién. Cac thong tin ca nhan dugc bao mat
va chi phuc vu myc dich nghién ctru. Ching t6i cam két
khong c6 xung d6t 1oi ich.

3. KET QUA NGHIEN CUU

Bing 1. Pic diém déi twong nghién citu (n = 205)

Pic diém n %
20-30 43 20,97
. 31-40 66 32,19
Tudt 171 50 47 22,92
(nam)
> 50 49 23,90
X +SD 37,43+ 8,72
<18,5va=25 0
18,5-19,9 59 28,78
BMI
(kg/mz) 20-22.9 116 56,58
23-249 30 14,63
X +SD 21,22 + 1,64

Nhdn xét: Nhém tudi ddi twong nghién ctiru phan bd
ddng déu, nhiéu nhat nhom tir 31-40 tudi véi 66 ngudi
chiém 32,19%. D6 tudi trung binh 1a 37,43 tudi. Khong
c6 dbi tugng thiéu can va thira can trong sé ddi tuong
nghién ctru. Chi s6 BMI phd bién tir 20-22,9 kg/m?vai
116 nguoi chiém 56,58%. BMI trung binh 1 21,22 +
1,64 kg/m?.

Bing 2. Két qud cdc nghi¢m phdp tam sinh |y trwée va sau ngay lam viéc theo chire danh (n = 205)

WSS Schulte (gidy) SAN S SAN A SAN N
Chuc danh
Trwéce Sau Trwéce Sau Trwéce Sau Trwéce Sau Truwéce Sau
BS (n = 64) 2525+(2528 £(2498+(32,07+| 5,73+ | 451+ | 6,06+ | 5,06+ | 6,00+ | 5,03+
4,87 5,52 3,15 5,25 0,16 0,37 0,3 0,34 0,31 0,32
PD (n = 106) 26,00 £|2620+|24,63+|3222+| 576+ | 442+ | 60+ | 505+ | 6,0+ | 504+
4,73 5,71 3,1 5,18 0,18 0,37 0,32 0,36 0,33 0,32
PDT (n=11) 2200+ 21,35+ | 24,5+ |31,35+| 5,74+ | 451+ | 6,08+ | 492+ | 6,02+ | 492+
3,94 3,90* 3,06 3,90 0,16 0,33 0,32 0,37 0,31 0,29
B 25,85+£|2590+| 25,4+ | 334+ | 578+ | 442+ | 6,02+ | 5,06 | 6,0+ | 502+
NVHC (n =24) 4,44 5,68 3,1 5,91 0,19 0,39 0,35 0,31 0,31 0,3
Tén (n = 205) 25,56 £|2573+|24,81+|3238+| 575+ | 450+ | 6,02+ | 5,05+ | 6,01 £ | 5,03+
g 4,76 5,73 3,10 5,15 0,17 0,35 0,31 0,35 0,31 0,32
p 0,408 0,001 0,0001 0,0007 0,00016
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Nhdn xét: So sanh trude va sau ngdy lam viée véi nghiém phap Schulte va 3 bd cu hoi SAN déu thiy thay dbi
c6 y nghia thong ké véi p < 0,05. Cu thé Schulte tir 24,81 = 3,10 gidy tang 1én 32,38 + 5,15 gidy (p = 0,001). SAN
S giam tir 5,73 + 0,16 xudng 4,51 + 0,37 (p = 0,0001); SAN A giam tir 6,06 + 0,3 xudng 5,06 + 0,34 (p = 0,0007);
SAN N giam tir 72,12 + 3,69 xudng 60,38 * 3,78 (p = 0,00016). So sanh giita cdc nhom chirc danh thay chi co
nhom BDT c¢6 chi s stress nghé nghiép thap hon cac nhém chire danh con lai co ¥ nghia thdng ké (p < 0,05).
Trong khi d6, nhom DD c6 chi sd stress cong viéc cao nhét.

Bing 3. Két qud cdc nghigm phdp sinh Iy trude va sau ngay lam vigc theo chirc danh (n = 205)

Chite danh Mach (Iin/phit) | HATT (mmHg) | HATTr (mmHg) | Stanghe (gidy) | Ghenche (gidy)
trc dan

Truéec | Sau | Truwéc | Sau | Trwée | Sau | Truwée | Sau | Truwde | Sau

BS (n = 64) 75,38+ | 81,23 +| 124,68 | 130,05 | 79,65+ | 82,67 + | 39,88 + | 35,52 + | 29,88 + | 23,62 +
6,21 6,61 | £798 | £8,87 | 4,16 4,44 2,29 5,55 3,55 4,52

PD (n = 106) 74,71 £ | 80,54 + | 125,94 | 131,24 | 79,38 + | 82,41 +| 39,93 + | 35,03 £ | 29,93 + | 23,75+
6,96 7,33 | £8,45 | £8,43 | 4,00 4,30 2,23 5,26 3,23 4,53

PDT (n=11) 78,70 + | 85,50+ | 118,60 | 124,20 | 78,40 + | 81,50 + | 40,70 + | 37,70 + | 30,70 + | 24,60 +
7,39 6,70 | £645 | £6,61 | 2,95 2,88 2,16 4,00 3,50 4,20

NVHC (n = 24) 72,70+ | 78,80+ | 125,10 | 130,60 | 78,70 + | 82,00 + | 39,90 + | 35,50 + | 29,90 + | 23,55 +
7,60 8,05 | £9,35 |+10,37| 4,49 4,88 2,17 5,06 3,30 3,79

Téng (n = 205) 7491 +| 80,82+ | 125,11 | 130,47 | 79,34 + | 82,40+ | 44,96 + | 34,83 + | 29,85+ | 23,74 +
& 6,88 723 | £8,41 | £8,77 | 4,04 4,32 4,45 5,25 2,02 3,18

p 0,15 0,47 0,134 0,01 0,0007

Nhdn xét: So sanh trudc va sau ngay lam viéc thiy nghlem phap ho hap Stanghe va Ghenche thay d6i co y nghia
thong ké. Trude ngay lam vigc, thoi gian nhin thd khi hit vao t6i da gidm tir 44,96 + 4,45 gidy xuong 34,83 + 5,25
gidy sau ngay lam viéc (p = 0,01); thoi gian nhin thé khi thd ra to1 da giam tur 29,85 + 2,02 gidy xudng 23,74 +
3,18 giay (p = 0,007). So sanh giita cac nhom chirc danh khong thay khac biét c6 y nghia thong ké. Tuy nhién &
nhém BDT c6 thoi gian nhin thd trung binh t5t hon cac nhém con lai.

Bing 4. Két qud cdc nghigm phdp tém sinh |y trwée va sau ngay lam viée theo khoa (n = 205)

Kh WSS Schulte (gidy) SAN S SAN A SAN N
0a
Trwéce Sau Trwéce Sau Trwéce Sau Trwéce Sau Trwéce Sau
Al4 (n=23) 26,39+ 25,72+ 24,06+ 32,44+ | 570+ | 453+ | 6,0+ | 496+ | 599+ | 4,96+
4,7 4,31 2,96 4,59 0,16 0,34 0,29 0,33 0,31 0,3
A5 (n=18) 25,65+|25,15+(2535+ 132,60+ 5,69+ | 4,56+ | 6,04+ | 506+ | 595+ | 5,07+
4,52 5,58 3,00 4,10 0,21 0,34 0,3 0,34 0,29 0,29
A2 (n=22) 2625+ | 254+ 24,50+ (31,25 5,78+ | 437+ | 594+ | 499+ | 6,09+ | 5,01
4,24 4,13 3,30 5,76 0,16 0,28 0,36 0,33 0,36 0,34
A27 (n=25) 2474+ 12521+ 2500+ |32,68+| 58+ | 458 | 586+ | 516+ | 6,02+ | 518+
5,27 6,52 2,91 5,83 0,16 | +£0,36 0,26 0,3 0,33 0,3
A4 (n=16) 2478 £2583+2394+|31,61+| 5,72+ | 438+ | 6,03+ | 5,06+ | 6,01 + 4,99
n 4,86 5,84 2,98 5,38 0,11 0,34 0,35 0,37 0,31 +0,31
A7 (n=15) 24,83 £ 25,56+ 2544+ (32,83 5,77+ | 4,6+ | 599+ | 5,08+ | 5,99+ | 4,96+
5,65 7,68 3,31 5,65 0,19 0,38 0,3 0,37 0,30 0,34
Bl (n=23) 26,29+ 27,14+ (25,71 £ (32,86t | 586+ | 441+ | 6,14+ | 52+ | 588+ | 4,93+
6,52 8,53 2,75 3,02 0,09 0,35 0,26 0,34 0,28 0,32
B4 (n = 20) 254+ [2545+£ 25,15+ 31,60+ | 5,76+ | 4,61+ | 6,14+ | 51+ | 591+ | 5,16+
4,88 5,76 3,22 5,56 0,17 0,41 0,32 0,47 0,3 0,27
B6 (n=21) 25,5+ 26,05+ |2520+(32,60+| 5,74+ | 446+ | 6,06+ | 5,04+ | 6,05 | 507+
3,98 5,45 3,17 5,11 0,17 0,27 0,32 0,37 +0,32 ,34
BO (n = 22) 26,63 £(26,95+(23,79+ 31,79+ 5,72+ | 447+ | 6,11+ | 493+ | 6,06+ | 4,94+
3,48 5,62 3,26 5,20 0,17 0,37 0,25 0,29 0,29 0,32
Tén (n = 205) 25,56+ 25,73+ (2481 +| 3238 | 575+ | 450+ | 6,02+ | 5,05+ | 6,01 £ | 5,03+
g 4,76 5,73 3,10 | £5,15 0,17 0,35 0,31 0,35 0,31 0,32
p 0,408 0,001 0,0001 0,0007 0,00016
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Nhdn xét: Khi so sanh trudc va sau ngay lam viéc thay thay ddi c6 ¥ nghia théng ké glong nhu ¢ bang 2. Khi so
sénh theo khoa thay sw khac biét khong c6 y nghia thong ké (p > 0,05). Tuy nhién, diém ndi bat & khoa A2, B1
va B9 thay thay doi trong ngay 1a 16n nhat ddi véi b cau hoi SAN; cac khoa B1, A7 con c6 diém stress cong viée

va thoi gian phai tap trung Schulte cao nhét.

Bing 5. Két qua cdc nghigm phdp sinh Iy trude va sau ngay lam viéc theo cdc khoa (n = 205)

Kh Mach (Ian/phit) | HATT (mmHg) | HATTr (nmHg) | Stanghe (gidy) | Ghenche (gidy)
oa

Truwéc | Sau | Truwéc | Sau | Truwédec | Sau | Truwéde | Sau | Truwde | Sau

Al4 (n=23) 73,72+ 179,00+ | 127,61 | 133,50 | 80,39 + | 83,00+ | 44,78 + | 35,61 £| 29,72 +£| 22,94 +
6,34 7,30 | £8,76 | £10,16 | 4,33 5,26 4,72 5,21 2,76 3,39

A15 (n=18) 73,40 £ 79,80+ | 128,10 | 133,60 | 80,85 + | 84,00 + | 44,80 = | 33,80 + | 29,75 £ | 24,00 £+
6,32 6,31 | £875 | £9,16 | 3,07 3,36 4,06 4,96 2,36 3,03

A2 (n=22) 73,25+(79,00+ | 126,05 | 131,15 | 79,45+ | 82,90 + | 43,75+ 32,80+ | 29,85 £ | 23,05 +
7,52 7,73 | £9,59 | £8,78 | 4,37 4,71 3,80 4,96 1,84 3,20

A27 (n=25) 7526+ | 81,58 +| 124,89 | 129,32 | 79,58 + | 82,63 + | 46,53 + | 37,58 +£| 30,53 £ | 24,16 +
7,82 7,72 | £9,13 | £9,29 | 434 4,37 3,86 5,00 2,32 4,11

A4 (n=16) 76,50+ | 82,33 +| 122,33 | 128,28 | 78,94 + | 82,06 + | 45,94 + | 36,06 + | 30,61 £ | 25,22 +
7,12 726 | £738 | £791 3,57 3,64 4,68 5,32 2,15 3,04

A7 (n=15) 77,17+ | 83,78 +| 123,78 | 129,78 | 77,11 £ | 80,11 £ | 45,44 + | 36,06 £ | 30,39 £ | 24,17 +
8,56 795 | £9,73 [£10,30| 4,89 4,78 4,38 4,66 2,70 3,20

Bl (n=23) 74,08 £ 80,38+ | 123,38 | 127,92 | 79,54 £ | 82,92 + | 43,57 £ | 33,14+ | 29,57 £ | 24,00 &+
7,32 8,15 | £461 | £544 | 4,10 4,52 4,47 4,18 2,70 3,70

B4 (n = 20) 75,50+ | 82,15+ | 125,00 | 130,40 | 79,10+ | 81,85+ | 45,10+ | 35,80 £ | 29,80 + | 24,00 +
6,18 6,76 | £9,52 | £9,70 | 4,28 4,25 5,55 6,14 2,17 3,01

B6 (n=21) 75,50+ | 81,20+ | 123,85 | 129,70 | 79,45+ | 82,60+ | 45,15+ | 3540+ |29,25+|23,15+
5,66 6,40 | £6,88 | £6,95 | 3,72 3,72 4,25 5,21 1,68 3,10

B9 (n = 22) 75,74+ | 81,21+ 125,74 | 131,47 | 78,84 + | 81,47+ | 44,58 + | 3521 +|29,89+|23,16 +
6,49 7,69 | £8,03 | £9,31 | 4,30 5,06 4,76 6,17 1,97 3,30

Téng (n = 205) 74,91 + | 80,82+ | 125,11 | 130,47 | 79,34 + | 82,40 + | 44,96 + | 34,83 +£| 29,85+ | 23,74 +
& 6,88 723 | £841 | £8,77 | 4,04 4,32 4,45 5,25 2,02 3,18

p 0,15 0,47 0,134 0,01 0,0007

Nhdn xét: Khi so sanh trude va sau ngay lam viéc thay
thay d6i co ¥ nghia thong ké gidng nhu & bang 3. Khi
so sanh theo khoa thdy su khac biét khong co y nghia
thong ké (p > 0,05). Tuy nhién, & khoa A2 va Bl thoi
gian nhin thé khi hit vao tdi da thap hon cac khoa khac.
Chi s6 mach & khoa A7 cao hon céac khoa khéc. Chi sb
HATT va HATTr & khoa A14, A15 cao va bién doi 16n
nhét trong cac khoa.

4. BAN LUAN

Do tudi trung binh ctia d6i twong nghién ciru 1a 37,43 +
8,72, 1a d0 tudi 6n dinh ca vé kha nang lao dong va tam
sinh 1y. Chi s6 BMI trung binh 21,22 + 1,64 kg/m? cho
thy sy phat trién thé chat twong ddi hai hoa, khong co
tang can hay thira can 1on.

Diém ndi bat ciia két qua nghién ciru 1a sy thay doi cac
chi sb tm sinh 1y trudc va sau ngay lao dong. Cu thé
Schulte tang tir 24,81 + 3,10 gidy 1én 32,38 = 5,15 gidy
(p=10,001) cho thay mirc d¢ tap trung va phan xa giam
1 mirc, tir mirc rat tot xuong mirc tot. Chi s6 SAN S
giam tur 5,75 + 0,17 xuong 4,50 £ 0,35 (p = 0,0001) cho
thdy trang thai cam xuc tir mirc cao xubng mirc trung
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binh; chi s6 SAN A giam tir 6,02 + 0,31 xubng 5,05 +
0,35 (p = 0,0007) cho thay trang thai hoat déng giam
nhung van & mirc trung binh; chi s6 SAN N giam tir
6,01 + 0,31 xudng 5,03 + 0,32 (p = 0,00016) cho thay
tAm trang c6 giam nhung van & mirc trung binh.

So sanh giita cac nhom chire danh thdy nhom BDT c6
chi sb stress nghé nghiep thip hon cac nhém chirc danh
con lai c6 ¥ nghia thong ké (p < 0,05). Trong khi do,
nhoém DD c6 chi sd stress cong viéc cao nhat. Pidu nay
cho thdy c6 su cing thang khong dong déu giita cac
chuc danh cong viéc khac nhau. So sanh gitra cac khoa
thiy khoa A2, B1 va B9 c6 sy thay ddi trong ngay 16n
nhit di v6i bd cau hoi SAN chimng t6 trang thai cam
xuc, hoat dong, tam trang co thé phai diéu tiét dé dap
tg v6i khdi lugng cong viée 16n; cac khoa B1, A7 con
c6 diém stress «cong vige va thoi gian phai tap trung
Schulte cao nhat phan 4nh 4p Iyc cong viéc khién kha
nang duy tri tdp trung gidm.

Céc chi s6 sinh 1y tuan hoan va ho hap thay doi sau
ngay lam viéc, dac biét voi cac nghiém phap Stanghe
va Ghenche (p < 0,01). Nhém BDT c6 két qua it thay
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dbi hon cac nhom khac. Didu d6 co thé cho thdy DDT
it chiu tac dong tir hoat dong cong vige. Theo khoa thi
thoi gian nhin thé ¢ nhén vién y té cac khoa A2 va Bl
giam tir mirc dat yéu cau Xuong muc khong dat, cho
thdy chtrc nang h6 hap cta co thé sau ngay lam viéc suy
giam manh. Huyét ap sau ngay lam viéc tang ¢ cac khoa
Al4, A15 cho thiy chic ning tuan hoan da bi anh
huong sau ngay lam viéc. Maslach C va cong su da chi
rarang burnout (tinh trang kiét strc vé cam xuc, thé chét
va tinh than) trong nganh y té 1a mot hién tugng phd
bién, dic biét ¢ nhimg nguoi 1am viée tuyén dau trong
céc khoa nhu cp ciru, hoi st tich cue va ung budu [5].
Tam ly tich cuc khong chi giap ca nhan cam thay hai
long véi cong viéc ma con nang cao hiéu suét lam viéc,
tang cudng giao tiép hiéu qua va cai thién chat luong
cham s6c bénh nhan [6]. Khong chi ddi mat véi ap luc
tinh than, nhan vién y té con chiju tac dong 16n vé mit
thé chét do cdng viéc c6 cuong do cao, kéo dai. Co thé
con nguoi khi chiu tac ddng cuia stress kéo dai s€ roi
vao trang thai qua tai, khién cho céac hé théng sinh hoc
nhu tim mach, ho hép, than kinh va noi tiét phai hoat
dong lién tuc dé duy tri sy can bang. Quick J.C va cong
su (2013) ciing nhan manh vai trd cta cac bién phap
can thiép tich hop, bao gdm dinh dudng, gidc ngi, hd
trg xa hdi va quan ly cam xuc, nham bao vé strc khoe
toan dién cho luc luong lao dong trong nganh y té [7].
5. KET LUAN

Céc thay ddi tam sinh 1y trudc va sau ngay lam viéc &
nhan vién y t& Bénh vién Quan y 103 chi ra mutc do lao
dong cao, cuong d6 lam viéc lon, tiéu hao nhiéu thé luc
va tri lyc ciing nhu anh hudng dén trang thai tam sinh
Iy & cac chicc danh chuyén mén va ¢ cac khoa khac
nhau. Cac thay d6i rd va c6 ¥ nghia thong ké (p < 0,05)
& 3 chi s6 tim 1y SAN va Schulte cho thay suy giam
trang thai cam xuc va kha ning tap trung nhung van
duy tri & mirc trung binh. Pidu d6 cho thay trang thai
tam 1y 6n dinh & tat ca can bo, nhan vién y té bénh vién
quan y. Két qua & nhom déi tugng DD 14 nhom co trang
thai cang thrfmg cao, chiu ap lyc lam viéc 16n va thay
d6i cac chi sb tam sinh 1y sau ngay lam viéc cao hon
cac nhom khac. Cac thay ddi vé chirc nang ho hip co y
nghia thng ké (p < 0,01).

Nghién ctru chi ra xu huéng ¢ nhom BDT la nhdm it
chiu anh hudng boi cang thang tdm sinh 1y so voi cac

nhém khac. So sanh giira cac khoa thdy khoa chin
thuong chinh hinh, ngoai than kinh va ndi tim mach c6
trang thai cam xtic thay d6i 16n sau ngay 1am viéc. Trang
thai stress va thoi gian phai tap trung tang & cac khoa
chan thuong chinh hinh va bénh mau - nghé nghiép.
Chure nang sinh 1y ho hap giam sau ngay lam viéc &
khoa tim mach va chén thuong chinh hinh. Chirc ning
tim mach giam ¢ khoa dot quy va khoa phuc hoi chirc
ndng. Tuy nhién cac thay d6i sinh ly khong c6 y nghia
thong ké, do d6 can nghién ctru v6i ¢& mau 16n hon.
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