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ABSTRACT

Background: Waiting time is a critical factor that affects service quality and patient
satisfaction in outpatient care.

Objective: To assess the current situation of outpatient waiting times at the Institute of
Traditional Medicine in Ho Chi Minh City and propose directions for improving the clinical
workflow.

Methods: A cross-sectional study was conducted on 477 outpatients at the Department
of Outpatient, Institute of Traditional Medicine, Ho Chi Minh City.

Results: Male patients accounted for 56.19%. The average waiting time for the entire
process was 44.00 £ 16.29 minutes. Waiting time increased with the number of indicated
diagnostic techniques: 34.35 = 12.26 minutes (no technique), 40.80 + 14.97 minutes (one
technique), 47.24 £ 17.68 minutes (two techniques), and 53.61 * 20.24 minutes (three
techniques). Factors associated with longer waiting times included: first-time visits,
health insurance coverage, morning consultations, and early weekdays. In contrast,
patients using on-demand services had significantly shorter waiting times.

Conclusion: Outpatient waiting times at the Institute generally met the Ministry of Health's
standards. Ongoing review of workflows, patient stratification, and information technology
application are essential to reduce waiting times and enhance service delivery
effectiveness.
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THU'C TRANG THO'I GIAN CHO' KHAM CUA NGU'O'l BENH
PIEU TRI NGOAI TRU TAI VIEN Y DU'O'C HOC DAN TOC
THANH PHO HO CHi MINH VA BINH HUO'NG CAI TIEN QUY TRINH
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ABSTRACT

Dat van dé: Thoi gian chd kham bénh la mot yéu t6 quan trong anh hudng dén chat lugng
dich vu va mirc do hai long clia ngudi bénh.

Muc tiéu: Mo ta thuc trang thai gian chd kham bénh ngoai trd tai Vién Y Duge hoc Dan toc
Thanh phé H6 Chi Minh va dé xuat hudng cai tién quy trinh kham bénh.

Phuong phap: Nghién clfu cat ngang md ta trén 477 ngudi bénh dén kham tai Khoa Kham
bénh, Vién Y Duoc hoc Dan toc Thanh phé H6 Chi Minh.

Két qua: Ty & ngudi bénh nam dén kham chi€m 56,19%. Thdi gian chd kham trung binh la
44,00 = 16,29 phut. Thoi gian nay tang theo s6 lwong ky thuat can lam sang dugc chi dinh:
quy trinh kham don thuan, khéng cé ky thuat can lam sang la 34,35 £ 12,26 phat; c6 1 ky
thuat can lam sang la 40,80 + 14,97 phut; 2 ky thuat la 47,24 £ 17,68 phut; va 3 ky thuat la
53,61 = 20,24 phut. Cac yéu t6 lam tang thdi gian chd gom: kham lan dau, kham co6 BHYT,
kham vao budi sang va nhirng ngay dau tuan; trong khi kham theo yéu cau c6 thdi gian chd
ngan hon ré rét.

Két luén: Thoi gian chd kham tai Vién co ban dap irng quy dinh ctia BO Y té. Viéc ti€p tuc ra
soat quy trinh, phan ludng ngudi bénh hgp ly va irng dung cong nghé théng tin sé gdp phan
rat ngén thai gian chd va nang cao hiéu qua phuc vu ngudi bénh.

T khéa: Thai gian chd kham, kham ngoai trd, Vién Y Dugc hoc dan toc.

1. DAT VAN PE

Viéc rat ngan thoi gian chd kham va don gian héa
thd tuc hanh chinh la yéu t6 quan trong gop phan
nang cao chat lugng dich vu va sy hai long clia ngudi
bénh. Nhdm chuén héa quy trinh khdm bénh, ndm
2013 BO Y té da ban hanh Quyét dinh s6 1313/Qb-
BYT Huéng dan quy trinh kham bénh tai khoa kham
bénh cutia bénh vién vdi nguyén tic ngudi bénh dén
kham dugc tiép can thadm kham ldm sang, can lam
sang va dich vu ky thuat theo ding yéu cau chuyén
mén; dam bao tinh hop ly va cong bang gitra ngudi
bénh c6 bao hiém y t& (BHYT) va khéng c6 BHYT; va
phai don gian hoa thi tuc lién quan dén chi tra va
dong chitravién phi, tranh ndp vién phinhiéu lan [1].
Pén ndm 2023, Cuc Quan ly Kham, chita bénh - Bo
Y t& tiép tuc tai khang dinh yéu cau nay théng qua

*Tac gia lién hé

Céngvan s6 855/KCB-QLCL&CHT (ngay 05/7/2023),
chi dao cac bénh vién ra soat, chan chinh va thuc
hién nghiém tuc quy trinh khadm bénh theo Quyét
dinh 1313/QD-BYT nham rut ngén thoi gian chd doi
va gidm thu tuc phién ha cho ngudi bénh [2].

Nhiéu nghién ctru tai Viét Nam cho thay thai gian
chd kham c6 su khac biét dang ké gitra cac bénh
vién va chiu anh hudng bdi nhiéu yéu t6 nhu quy
trinh t8 churc, khdi lugng céng viéc va co s@ vat chat
[3-5]. Tai Bénh vién Trung uang Quan déi 108, thoi
gian trung binh hoan tat quy trinh khdm bénh la 216
phut (3 gio 36 phut) [4], trong khi tai Bénh vién Da
khoa quén Th&t N6t (Can Tho, 2019), thoi gian chd
trung binh la 67,9 = 27,2 phut [5].
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Theo bao cao tir Phong Cong nghé thong tin Vién Y
Dugc hoc Dan toc TP. H6 Chi Minh ndm 2019, mbi
ngay c6 tir 700 dén 1000 lugt khdm ngoai trd, moi
phong kham ti€p nhan 25 dén 30 ngudi/budi, vdi thai
gian cho trung binh khoang 59,5 phut. Tuy nhién,
muc do hai long vé thai gian chd chi dat 3,86/5 diém
[6], [7]. DU da c6 s liéu thong ké, cac phan tich cu
thé vé thai gian chd tai tirng khau trong quy trinh va
yéu t6 dnh hudng van con han ché. Do do6, nghién
clru ndy nham mé ta thuc trang thdi gian chd kham
bénh ngoai tru tai tirng giai doan clia quy trinh va so
sanh sy khac biét gilra cac nhdm ngudi bénh, lam
co s& dé xuat dinh hudng céi tién quy trinh kham
bénh tai Vién Y Dugc hoc Dan toc TP. H6 Chi Minh.

2. POI TUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Dai twgng nghién ciru

Ngudi bénh ngoai tra tir dd 18 tudi trd lén dén kham
tai Khoa Kham bénh, Vién Y Dugc hoc Dan toc TP.
H® Chi Minh trong thai gian nghién cu. Tiéu chuén
loai trir bao gom ngudi bénh dugc chi dinh thuc hién
céac ky thuat xét nghiém ma két qua tra vao cac ngay
sau do va ngudi bénh khéng c6 kha nang nghe hiéu
tiéng Viét troi chay.

2.2. Thoi gian va dia diém nghién citu

Tai Khoa Kham bénh, Vién Y Dugc hoc Dan toc TP.
H6 Chi Minh tir thang 7 dén thang 9 nam 2020.

2.3. Thiét ké nghién cru: Nghién cltu cat ngang.
2.4.C&mau

C& mau dugc tinh theo céng thirc udc lugng trung
binh vdi dé tin cdy 95%, sai s6 cho phép 10 phut va
dd léch chuén thai gian chd kham theo bdo cdo ndm
2019 & 106,16 phut. C& mau téi thiéu la 433 nguoi
bénh. Sau khi cong thém 10% du phong mat mau,
téng c& mau trong nghién ctu la 477.

2
n= ( iuuzx_c )2
d
Bang 1. C& mau theo nhém ngudi bénh
Ti l& % theo | C& mAu theo
Nhém BTNC bdo cdo ndm | nhém trong
2019 nghién ctu
Khong c6 chidinh
can ldm sang 34 162
Cé chi QiAnh Xét 07 129
nghiém
Co chidinh Dién
tim 19 91

Ti l&é % theo | C& mau theo
Nhém BTNC bdo cdo nam | nhém trong
2019 nghién cru
Co chidinh Siéu 12 57
am
Cé chidinh
X-Quang 8 38
Téng 100 477

2.5. Phuong phap chon mau: Phuong phap chon
mAau phan tang dugc ap dung theo ty l& mau tuong
rng trong Bao céo két qua hoat dong kham bénh
ngoai trd Vién Y Dugc hoc Dan toc TP. H6 Chi Minh
nam 2019 [6]. Sau khi ph&n tang, ngudi bénh dén
kham tir th& Hai dén Thi Sau, dwa vao chi dinh xét
nghiém cén lam sang cla béc si diéu tri, ti€n hanh
chon mau thuan tién cho dén khi d mau tai méi
tang.

2.6. Cdng cu thu thap séb liéu

Bo cé~u hoi dugc xay dung dua trén nghién cliu cua
Nguyén ThiBich Thao (2018) [10], bao gom ba phan:

Théng tin chung: Tudi, Gidi tinh, Trinh dé hoc van

Théng tin hanh chinh: Budi kham, Ngay kham, Loai
hinh khdm bénh (Cé BHYT/Khéng BHYT/Yéu cau),
&n kham (lan dau, tai kham), ngay va budi kham.
Thoi gian bat dau va két thuc cua tirng khau trong
quy trinh khdm bénh: Thai gian chd khéu ti€p nhén,
kham bénh, thu phi, xét nghiém, siéu am/X-quang/
dién tim (néu c6), phat thudc, giai quyét BHYT. Téng
thdi gian chd dugc tinh bang tdng thdi gian chd &
cac khau nay.

2.7. Quy trinh thu thap sé liéu

Ngudi bénh dap irng tiéu chi lva chon dugc ti€p can
tai khoa kham bénh tlr thir Hai dén th& Sau trong
gio hanh chinh dén khi dli sé lugng. Nghién clru vién
dong hanh cung nguoi bénh tir khau ti€p nhan dén
khi hoan tat quy trinh kham hoac nhép vién. Thoi
gian chd tai mdi khau dugc do truc tiép bang déong
h6 bam gio va ghi nhan vao phiéu khao sat.

2.8. X{r ly va phan tich s6 lidu

D{ liéu dugc kiém tra, lam sach va nhap liéu bang
phan mém EpiData 3.1. Phan tich bang SPSS 20.0
V@i cac phuong phap thong ké mé ta: tinh trung binh,
do léch chuan, tan sé va ty & phan tram.

2.9. Pao durc nghién cttu

Nghién clru dugc thong qua bdi HOi dong dao
dirc Truong Dai hoc Y té cong cong so 291/2020/
YTCC-HDS3 ngay 13 thang 7 nam 2020. Nghién clu
vién tuan thu cac quy dinh dao duc trong nghién
culu.
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3. KET QUA Bang 3. Dac diém kham bénh

o la doi tugl hién ctu (n =477
3.1. Théng tin chung vé doi twgng nghién ctru cua doi tugng nghién curu (n )

Bang 2. Théng tin chung vé doi tugng nghién ciru e g ,, Ty lé
(n=477) Pac diém S6 lugng (%)
.. B ) Lan kham bénh
Pac diém So6 lwgng | Ty L& (%)
Lan dau 83 17,4
Gidi tinh
Tai kham 394 82,6
\[vg 209 43,81
Loai hinh kham bénh
Nam 268 56,19
. Co6 BHYT 356 74,63
Nhém tuoi
Khong BHYT 54 11,32
<30 76 15,93
Co6 BHYT 43 9,01
30-44 97 20,34 Yéu cau
Khong BHYT 24 5,04
45-59 185 38,78
Budi kham
60 trag lén 119 24,95
i Sang 302 63,31
Trinh d6 hoc van
. Chiéu 175 36,69
Tiéu hoc 33 6,92
Ngay kham
THCS 56 11,74
Thu 2 118 24,74
THPT 83 17,4
] . Tho 3 91 19,08
Trung cap, cao dang 97 20,34
Thu 4 87 18,24
Pai hoc 121 25,37
Thor 5 107 22,43
Sau dai hoc 87 18,23
Téng s6 ngudi bénh tham gia nghién cdu (& 477. Tha'6 /4 15,51

Trong do, nam gidi ch,ié[n 56,19%. Vé do tuﬁ’i',hlnhéﬂm K&t qua cho thay phan [6n ngudi bénh dén tai kham
tUr45-59 tudi chiémty l& cao nhat(38,78%), tiepdén  (82,60%) va cé BHYT (83,64%). Ngudi bénh chu yéu
lanhom 60 tuditrdlén (24,95%). Ve trinh ddohocvan,  dén kham vao budi sang (63,31%), tap trung dong
phan l&n ngudi bénh coé trinh d6 dai hoc (25,37%) va  nhat vao thi Hai (24,74%) va thi N&m (22,43%).
sau dai hoc (18,23%).

3.2. Thue trang thoi gian chd kham tai cac khau trong quy trinh

Bang 4. Thai gian chd kham Khau ti€p nhan dén Khau xét nghiém

Pac diém TB1 bLC1 | TB2 | bLC2 | TB3 | BLC3 | TB4 | bLC4

Thai gian chd trung binh (phut) 7,00 | 2,55 | 10,84 | 2,67 | 7,29 | 2,63 | 7,32 | 3,27

Lan kham bénh

Lan dau 7,34 3,13 | 11,78 | 3,03 7,34 3,04 7,92 3,34

Tai kham 6,66 1,97 9,89 2,31 7,23 2,23 6,72 3,20
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Pac diém TB1 | bLC1 | TB2 | bLC2 | TB3 | BLC3 | TB4 | BLC4
Loai hinh kham bénh

Co6 BHYT 8,23 | 2,74 | 11,25 | 2,46 | 7,34 | 2,79 | 7,99 | 3,86

Khéng BHYT 8,57 | 2,25 | 12,43 | 2,86 | 8,37 | 2,65 | 7,73 | 3,11

Yéu cau 4,20 | 2,67 | 8,83 | 2,68 | 6,15 | 2,46 | 6,24 | 2,84
Budi kham

Sang 7,68 | 3,15 | 13,07 | 3,34 | 8,64 | 3,13 | 8,63 | 3,86

Chiéu 6,32 1,95 | 8,60 | 2,00 | 593 | 2,14 | 6,01 2,68
Ngay kham

Tho 2 7,63 1,12 | 11,27 | 2,36 | 7,43 | 2,68 | 7,96 | 3,18

Tho' 3 7,12 2,67 | 10,36 | 2,73 7,13 2,87 6,73 4,33

Thi 4 6,95 | 2,84 | 10,63 | 3,14 | 7,67 | 2,13 | 7,63 | 2,54

Th&' 5 7,07 | 3,01 |12,05| 1,88 | 7,86 | 2,26 | 8,23 | 2,63

Th 6 6,23 | 3,12 | 9,87 | 3,23 | 6,34 | 3,23 | 6,06 | 3,67

Ghi chu: 1: Khéu tiép nhén; 2: Khdu kham bénh; 3: Khau thu phi;
4: Khéu xét nghiém; TB: Trung binh; BLC: D6 léch chuén

K&t quéa cho thay thdi gian chd trung binh clia bén khau dau trong quy trinh kham bénh (ti€p nhén, kham
bénh, thu phiva xét nghiém) lan lugt la 7,00 = 2,55 phut, 10,84 + 2,67 phat, 7,29 £ 2,63 phutva 7,32 + 3,27
phut. Ngudi kham lan dau co thdi gian chd & céa bén khau déu cao hon so vdi ngudi tai kham. Tuong ty,
ngudi khong co BHYT phai chd lau hon cdc nhom khac, trong khi ngudi kham theo yéu cau c6 thdi gian chd
th&p nhat & tat ca cac khau. Thoi gian chd vao budi sang nhin chung cao han budi chiéu, va thir Hai la ngay
¢06 thdi gian chd cao nhéat so véi cac ngay khéac trong tuan.

Bang 5. Thai gian chd kham Khau siéu am dén Khau giai quyét BHYT

Pac diém TB5 | DLC5 | TB6 | DLC6 | TB7 | LC7 | TB8 | PLC8 | TB9 | PLCO
Thoi %th”u‘t’)thB 6,20 | 2,26 | 6,83 | 2,30 | 544 | 3,01 | 510 | 2,18 | 4,12 | 2,23
Lan kham bénh

Lan dau 6,64 | 243 | 7,25 | 2,43 | 563 | 3,11 | 522 | 2,33 | 4,43 | 2,36

Tai kham 575 | 2,10 | 6,42 | 2,17 | 525 | 2,91 | 4,98 | 2,03 | 3,82 | 2,10
Loai hinh kham

C6 BHYT 7,8 | 2,56 | 7,33 | 2,48 | 5558 | 3,86 | 564 | 2,36 | 6,43 | 3,55

KhongBHYT | 6,93 | 2,44 | 6,98 | 2,17 | 568 | 3,03 | 579 | 2,13 | 0,00 | 0,00

Yéu chu 448 | 1,79 | 619 | 2,24 | 5,05 | 2,14 | 3,88 | 2,04 | 594 | 3,13
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Pac diém TB5 | bLC5 | TB6 | bLC6 | TB7 | BbLC7 | TB8 | BLC8 | TB9 | BLC9
Budi kham

Sang 7,83 | 2,79 | 8,65 | 2,43 | 6,83 | 3,15 | 6,67 | 2,88 5,84 | 2,88

Chiéu 4,56 1,74 | 5,02 | 2,17 | 4,05 | 2,87 | 3,53 1,48 | 2,41 1,58
Ngay kham

Tho 2 6,69 | 2,13 | 7,23 | 2,73 | 5,83 | 2,98 | 557 | 2,33 | 4,43 | 2,49

Thu 3 6,03 | 2,01 7,02 | 2,18 | 5,68 | 2,78 | 513 | 2,11 4,89 | 2,19

Thi 4 5,86 | 2,76 | 6,57 | 2,06 | 5,08 | 3,12 | 4,86 1,92 | 3,34 | 2,33

Tho' 5 6,74 1,96 | 7,12 | 2,67 | 579 | 2,53 | 5,63 | 2,67 | 4,78 | 2,05

Th 6 5,66 | 2,46 | 6,23 1,86 | 4,86 | 3,64 | 4,32 1,86 | 3,18 | 2,08

Ghichu: 5: Khdu siéu 4m; 6: Khau X-quang; 7: Khadu do dién tim;
8: Khdu chd' phat thube; 9: Khau Giai quyét BHYT

Thoi gian chd trung binh tai cac khau tir siéu am dén giai quyét BHYT lan lugt la 6,20 = 2,26 phut (siéu am),
6,83 = 2,30 phut (X-quang), 5,44 + 3,01 pht (dién tim), 5,10 * 2,18 phut (phat thudc) va 4,12 = 2,23 phdt
(gidi quyét BHYT). Ngudi bénh kham lan dau co thoi gian chd cao hon tai kham & hau hét cac khau. Nhom
c6 BHYT va nhédm khong c6 BHYT déu c6 thdi gian chd cao hon so véi nhém kham theo yéu cau. Thoi gian
chd&'vao budi sang cao han budi chiéu. Thi Hai va Thir Nam La hai ngay c6 thdi gian chd cao nhat & phan l6n
céc khau, trong khi thir S4u thudng cé thai gian chd thap hon.

Bang 6. Tong thdi gian chd trung binh ctia quy trinh kham bénh ngoai tra

B | BLC- | TB bLC B bLC B bLC B bLC

Bac diém Qrc | QTc | QT1 | QT1 | Qr2 | Q2 | QT3 | QT3 | QT4 | QT4

Thoi gian chd TB (phuat) | 44,00 | 16,29 | 34,35 | 12,26 | 40,80 | 14,97 | 47,24 | 17,68 | 53,61 | 20,24

Lan kham bénh

Lan dau 46,38 | 18,10 | 36,11 | 13,89 | 42,97 | 16,72 | 49,83 | 19,55 | 56,62 | 22,24

Tai kham 41,61 | 14,48 | 32,59 | 10,63 | 38,62 | 13,22 | 44,65 | 15,82 | 50,59 | 18,25

Loai hinh kham bénh

C6 BHYT 49,43 | 18,63 | 38,89 | 13,90 | 45,91 | 17,09 | 52,93 | 20,28 | 60,00 | 23,26

Khéng BHYT 45,41 | 13,90 | 35,16 | 9,89 | 41,99 | 12,58 | 48,82 | 15,27 | 55,68 | 17,87

Yéu cau 37,151 16,33 | 28,99 | 12,99 | 34,49 | 15,24 | 39,98 | 17,50 | 45,13 | 19,60
Budi kham

Sang 53,87 | 19,95 | 41,90 | 15,38 | 49,89 | 18,44 | 57,87 | 21,50 | 65,80 | 24,46

Chiéu 34,13 | 12,63 | 26,80 | 9,14 | 31,71 | 11,50 | 36,61 | 13,87 | 41,41 | 16,02
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Dic diém TB | BLC-| TB bLC B bLC B bLC B bLC
: QTC | QTC | QT1 QM QT2 | QT2 | QT3 | QT3 | QT4 | QT4
Ngay kham
Tha 2 46,70 | 15,06 | 36,33 | 10,98 | 43,26 | 13,74 | 50,19 | 16,49 | 57,03 | 19,04
Tho 3 44,15 | 16,74 | 34,63 | 12,57 | 41,00 | 15,40 | 47,36 | 18,22 | 53,61 | 20,77
Tha 4 42,83 | 16,30 | 33,45 | 12,36 | 39,72 | 14,98 | 46,00 | 17,60 | 52,13 | 20,26
Tht' 5 47,83 | 15,50 | 37,39 | 11,87 | 44,36 | 14,32 | 51,33 | 16,77 | 58,22 | 19,05
Th 6 38,49 | 17,85 | 29,94 | 13,52 | 35,64 | 16,43 | 41,34 | 19,34 | 47,03 | 22,09

Ghi chu: QTC: Téng thoi gian chd trung binh chung cta quy trinh khém bénh ngoai trid; QT1: Téng thdi
gian cho'trung binh cua quy trinh 1 (Pang ki + Phong khdm + Thanh todn + Quay thudc); QT2: Téng thoi
gian cho'trung binh cua quy trinh 2 (Bang ki + Phong khdm + 01 ky thuét xét nghiém/chédn doén hinh énh,
tham do chirc nang + Thanh toan + Quay thuéc); QT3: Téng thdi gian chd trung binh cla quy trinh 3 (Bang
ki + Phong khdm + 02 ky thuét phéi hop cg xét nghiém va chén doan hinh dnh hoac xét nghiém va tham
do chirc nang + Thanh toan + Quay thubc); QT4: Téng thdi gian chd trung binh cta quy trinh 4 (Bang ki +
Phong kham + 03 ky thuat phdi hop cé xét nghiém, chdn dodn hinh &dnh va tham do chie ndng + Thanh
toan + Quay thuéc)

K&t qua cho thdy tong thdi gian chd trung binh cuia toan bé quy trinh kham bénh ngoai tra la 44,00 + 16,29
phut. Thai gian chd tang dan theo muirc do phirc tap cla quy trinh: ngudi bénh khéng c6 ky thuat can lam
sang (QT1) co thoi gian chd trung binh thap nhat (34,35 * 12,26 phut), ti€p dén la quy trinh c6 1 ky thuat
(QT2: 40,80 = 14,97 phut), 2 ky thuat (QT3: 47,24 + 17,68 phut) va cao nhéat la quy trinh c6 3 ky thuat phdi
hgp (QT4: 53,61 + 20,24 phut).

Ngudi bénh kham lan dau co thoi gian chd cao hon tai kham trong tat ca cac quy trinh. Tuong tu, ngudi co
BHYT thudng chd lau hon ngudi khéng co BHYT, trong khi nhom kham theo yéu céu cé thai gian chd thap
nhat. Budi sang ghi nhan thoi gian chd cao hon budi chiéu & moi quy trinh, déc biét véi QT4 (65,80 + 24,46
phut vao budi séang so vaGi 41,41 = 16,02 phut vao budi chiéu). Trong tuan, thit Hai va th&r Nam a hai ngay
c6 thai gian chd trung binh cao nhat & hdu hét cac loai quy trinh, trong khi thir Sdu thudng cé thdi gian chd

thap hon.

4. BAN LUAN

Nghién clfu nay cho thay téng thoi gian chd trung
binh trong quy trinh kham bénh ngoai tru tai Vién Y
Dugc hoc Dan toc TP. H6 Chi Minh la 44,00 = 16,29
phut. Mc thai gian nay ca ban dap ing theo hudng
dan tai Quyét dinh s8 1313/QD-BYT clia Bd Y t§,
trong dé quy dinh téng thai gian tir ti€p dén dén két
thac kham bénh khéngvugt qué 60 phut d6ivai bénh
nhan khong c6 chi dinh can lam sang, va khong qua
120 phut déi vai bénh nhan c6 chidinh [1]. Diéu nay
cho thay quy trinh hién tai tai Vién dugc t8 chirc kha
hop ly va hiéu qua.

So vdi cac nghién cltu khac, két qua nay la tuang
déi thap. Nghién ctru ciia Nguy&n Thanh Van (2023)
tai Bénh vién Da khoa tinh Tién Giang cho thay téng
thoi gian chd kham trung vi la 119 phut [9]. Trong khi
do, tai Bénh vién Trung wong Quan doi 108, Bui Thj
Thanh Van (2024) ghi nhan thoi gian chd toan quy
trinh & 215,6 = 130,9 phut, cao hon rat nhiéu so vdi
Vién Y Dugc hoc Dan téc. Cac chénh léch nay cé
thé phan énh su khéac biét vé quy mo bénh vién, luu
lwgng bénh nhan, mirc d6 phirc tap clia quy trinh

chuyén mon, ciing nhu kha nang Ung dung cong
nghé thoéng tin va to chirc quy trinh tai tirng don vi.

Thai gian chg tang theo mic dé phic tap cua quy
trinh: tlr 34,35 phut & nguwdi bénh khong co ky thuat
cén ldm sang, lén dén 53,61 phut & ngudi cé 3 ky
thuét phéi hgp. Xu hudng nay phu hgp véi két luan tir
nghién cttu ctia Nguyén Thi Phuong Thao (2016) tai
Bénh vién Da liéu Trung uong, khi thai gian chd dai
hon & nhém cé nhiéu chi dinh ky thuét [8]. Nghién
clru tai Bénh vién Trung uvong Quan doéi 108 clng ghi
nhéan thoi gian chd két qua can lam sang chiém ty 1&
l&n nhat [4].

Ngoai quy trinh ky thuat, cac yéu to lan kham dau
tién, kham c6 BHYT, kham vao budi sang va ngay
dau tuan (dac biét thi Hai) déu cé lién quan dén viéc
tang thoi gian chd. Nguoi kham lan dau phai thuc
hién thém cac budc thu tuc, khai bdo hanh chinh
va thudng dugc chi dinh thém xét nghiém. Nhém
c6 BHYT c6 thé bi kéo dai thdi gian do can thém
th tuc xdc minh théng tin. Tinh trang ngudi bénh
tap trung doéng vao dau tuan va dau ngay lam viéc
cling dugc ghi nhan tuong tu trong nghién cltu cla
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Nguyén Thanh Van (2023) tai B&nh vién Da khoa tinh
Tién Giang, trong do thdi gian chd kham trung vi la
119 phut, véi ngudi bénh cé BHYT phai cho lau hon
& kh&u nhan thuéc do thi tuc xac minh thong tin.

Mét diém tich cuc la thdi gian chd cla ngudi kham
theo yéu céau tai Vién thdp hon rd rét, nhd cé quy
trinh ti€p nhan riéng va dugc wu tién giai quyét
nhanh. Diéu nay cho thay néu c6 diéu kién td chirc
phu hap, quy trinh khdm c6 thé dugc rat ngén hiéu
qua ma khéng anh hudng dén chat lugng dich vu.
M6 hinh phan ludng ngudi bénh hagp ly, tang cudong
rng dung cong nghé théng tin (hen gio dién tl, bang
s6 ty dong, quan ly lién thong gilra cac khau) clng
& hudng cai tién dugc khuyén nghi trong nhiéu
nghién ctru va phi hgp vdi yéu cau tai Cong van sé
855/KCB-QLCL&CDT ngay 05/7/2023 ctia BS Y t&[2].

Tuy nhién, viéc dam bao rut ngan thai gian chd khong
nén & muc tiéu duy nhat. Nghién ctru tai Bénh vién
Trung wang Quén doi 108 cho thay, mac du thgi gian
ch& dai (hon 3 tiéng), ngudi bénh van hailong & muc
cao néu quy trinh dugc t6 chirc tét, bac sitantamva
moi trudng bénh vién than thién [4]. Do d6, cai tién
chat lugng dich vu can dat trong tong thé gom: thai
gian, ky thuat chuyén mon, giao ti€p, ha tang, truyén
thong ndi vién.

5. KET LUAN

Nghién cltu da cung cap cai nhin toan dién vé thuc
trang thai gian chd kham bénh ngoai tru tai Vién Y
Dugc hoc Dan téc TP. H6 Chi Minh. Téng thoi gian
chag trung binh clia toan bo thoi gian cho trong quy
trinh khdm nhin chung thap hon so véi cac nghién
cttu khac va phu hgp véi quy dinh tai Quyét dinh sé
1313/QD-BYT cliiaBo Y té. Thai gian chd cé xu huéng
tang theo muc do phic tap clia quy trinh ky thuat,
cao han & nhém ngudi kham lan dau, c6 BHYT, kham
vao budi sang va nhirng ngay dau tuan. Nguoc lai,
nhéom kham theo yéu cau cé thdi gian chd ngén hon
rd rét, phan anh hiéu qua cua viéc té chirc quy trinh
riéng va phan luong hop ly.

Nhirng phat hién nay cho thay quy trinh kham bénh
tai Vién hoat dong tuwong déi hiéu qua, tuy nhién van
can cai thién & mot sé khau nhu xét nghiém, phat
thudc va giai quyét BHYT. Do do, can ti€p tuc ra soat
quy trinh téng thé, irng dung céng nghé théng tin
trong dang ky — diéu phéi, bs tri nhan luc phu hop
theo khung gig, va tang cuong khao sat hai long dinh
ky dé diéu chinh quy trinh theo nhu cau thuc té. Viéc
td chirc phan ludng ngudi bénh hgp ly, ddy manh
ng dung cong nghé, tri tué nhan tao trong diéu phdoi
kham bénh va cai thién ngudn lyc vao thdi diém cao
diém la nhitng hudng cai tién thiét thuc nham rut
ngan thoi gian chd va nang cao hiéu qua phuc vu.
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Nghién ctru ti€p theo dugc khuyén nghi danh gia
hiéu qua thuc t€ cla cac cai tién quy trinh da ung
dung lién quan thai gian chd khdm clia ngudi bénh
diéu tri ngoai trd tai Vién noi riéng va chat lugng
cham séc ngudi bénh ndéi chung.
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