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ABSTRACT

Objectives: This study aims to (1) assess nurses’ perceptions of the family-centered care
(FCC) model in pediatric practice, and (2) describe the feasibility and extent of applying
FCC principles in actual caregiving at the Pediatric Center of Hue Central Hospital.

Methods: A cross-sectional descriptive study was conducted from August 2021 to June
2022, involving 67 nurses at the Pediatric Center of Hue Central Hospital. The study
employed the FCC Questionnaire developed by Jina Oh.

Results: The main barriers identified include a high nurse-to-patient ratio, limited
knowledge of family-centered care (FCC), and low health literacy among family members.
Nevertheless, the majority of nurses demonstrated a positive perception of FCC (97%)
and awillingness to change (58.2%). The modelis perceived as beneficial in improving the
quality of care and increasing parental satisfaction.

Conclusion: FCC is a suitable model in pediatric nursing practice. Strengthening training
programs and systemic supportis essential to effectively implement the modelin clinical
settings.
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ABSTRACT

Muc tiéu: Danh gia nhan thirc, tinh kha thi va mdc dé ap dung mo hinh cham sdc lay gia
dinh lam trung tdm cua diéu dudng vién trong cham soc tré em.

Phuong phap: Nghién ctu mé ta cat ngang trén 67 diéu dudng vién tai Trung tdm Nhi khoa
tirthang 8/2021 dén 6/2022, str dung bd cdu hoi Cham soc 8y gia dinh lam trung tdm gém
3 phan: nhan thirc, tinh kha thiva mic do ap dung.

K&t qua: Cac rao can chinh gobm: ty & diéu dudng/bénh nhan cao, thi€u kién thirc vé cham
séc &y gia dinh lam trung tAm va trinh do déan tri ciia thAn nhan con han ché. Tuy vy, da s6
diéu dudng c6 nhan thic tich cuc (97%) va sén sang thay ddi (58,2%). M6 hinh dugc danh
gia gilp nang cao chat lwugng cham soc va sy hai long ctia phu huynh.

K&t luan: Cham séc 4y gia dinh lam trung la m6 hinh phu hgp trong thuc hanh diéu dudng
nhi. Can tang cudng dao tao va hod trg hé théng dé trién khai hiéu qua trong thyc t& lam
sang.

Terkhéa: Cham séc lay gia dinh lam trung tdm, diéu dudng, tré em, nhan thirc, Viét Nam.

1. DAT VAN BE

Cham séc lay gia dinh lam trung tdm (Family-
Centered Care) la m6t mod hinh cham sdéc toan dién,
nhan manh vai tro ch dong va hgp tac cua gia dinh
trong qua trinh cham séc ngudi bénh, dac biét la
trong nhi khoa. M6 hinh nay khong chi xem gia dinh
(& ngudi hd trg, ma con la ddi tac trong viéc ra quyét
dinh va cham soc tré, tir do gép phéan cai thién chéat
luong diéu tri, thuc day su phat trién toan dién va
giam thiu cang thang tam ly cho ca tré em va than
nhan [1].

Tai nhiéu qudc gia phat trién, cham sdéc 4y gia dinh
lam trung tdm da trd thanh nguyén ly cot 6i trong
cham soc y té va dugc tich hgp rong rai vao chuong
trinh dao tao diéu dudng cling nhu quy trinh thuc
hanh ld&m sang. Cac nghién cttu quéc té da ching
minh réng viéc ap dung mé hinh cham séc 4y gia
dinh lam trung tdm c6 thé cai thién két qua diéu tri,
tang su hai long clia gia dinh, ndng cao nhéan thic
clla ngudi cham soc va gép phan xay dung méi quan

*Tac gia lién hé

hé tin cay gitta nhan viény té€ va than nhan bénh nhi[2].

Tai Viét Nam, khai niém cham séc lay gia dinh lam
trung tdm con kha mdi va chua dugc trién khai dong
bd trong céac ca sdy té. Trong khi do, déi ngh diéu
dudng - luc lugng ndong cdt trong cham séc bénh
nhan-gilrvaitro quan trongtrongviéc thuc hién cac
nguyén ly ciia cham séc lay gia dinh [am trung tam.
Tuy nhién, nhan thitc, mdc do sén sangva thuc hanh
cham séc lay gia dinh lam trung tdm cla diéu dudng
vién hién van chua dugc danh gia day du. Dac biét,
trong bdi canh cac co sd diéu tri nhi khoa thudng
Xuyén gap ap luc vé nhan lu'c va co sd vat chét, viéc
tim hiéu céc yéu t8 anh hudng dén kha ndng ap dung
cham séc |8y gia dinh lam trung tdm L& can thiét dé
dua ra cac giai phap kha thiva bén virng.

Xuat phéat tir thyc tién do, nghién cru nay dugc thuc
hién nham:

1. Panh gia nhén thirc cua diéu dudng vién vé mé
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hinh cham séc 8y gia dinh lam trung tdm trong thuc
hanh cham séc tré em.

2. M6 ta tinh kha thi va mirc do ap dung cac nguyén
ly cia mé hinh chdm séc 8y gia dinh lam trung tdm
vao cbng tac cham sdc thuc té tai Trung tdm Nhi
khoa, Bénh vién Trung vong Hué.

2. POI TWONG VA PHUONG PHAP NGHIEN CU'U

2.1. P6i tugng nghién clru: Didu dudng vién tai
Trung tdm Nhi khoa - Bénh vién Trung Uong Hué cé
tham nién lam viéc t& 1 nam tré én.

2.2. Thoi gian va dia diém nghién ciru: T thang
8/2021-06/2022 tai cac Bénhvién Trung Uong Hué.

2.3. Phuong phap nghién cru
- Thiét k& nghién ctru: M6 ta cat ngang.

- C& mau va phuong phap chon mau: Chon mau
thuén tién tat ca cac diéu dudng thoa mén tiéu
chuén chon mau. C& mau thu dugc trong thoi gian
nghién cliu la 67.

- Cong cu nghién clru: Gom 2 phan:

1) Théng tin chung gém céac cau hoi dugc phat trién
bdi nhdm nghién cltu;

2) B6 cau hoi Cham sdéc 8y gia dinh ngudi bénh lam
trung tdm dugc phat trién bdi Jina Oh phat trién,
gdm 3 phan: nhan thirc vé cham séc 8y gia dinh lam
trung tdm (18 cau hoi), tinh kha thi khi ap dung cham
s6c l8y gia dinh lam trung tdm (4 cau hoi) va muic
do ap dung thuc t€ cham sdc 8y gia dinh lam trung
tdm (27 cau hoi). Cac muc s dung thang do Likert
va cach tinh diém chuén hoa.

- Nhéan thire clia digu dudng vé md hinh “Cham soc
lay gia dinh lam trung tam” (18 céu hoi).

+ Mbi cau hdi dugc do bang thang diém Likert (1-5)
trong dé: 1= “Hoan toan khong dong y”; 2= “Khéng
dong y”; 3= “Binh thudng”; 4= “Dong y”; 5= “Hoan
toan dongy”.

+ Cong thirc tinh diém nhu sau: [3]

+ Diém tiéu chuan= (Piém thuyc té/Piém tdi da)
*100. Piém tiéu chudn ctia nhan thic DDV vé mé
hinh cham séc lay gia dinh lam trung tam dugc mo
ta nhu sau:

+ Nhan thdc mdc do kém: <60 diém.
+ Nhéan thic mdc dé trung binh: 60-80 diém.
+ Nhan thdc muc do tot: >80 diém.

- Tinh kha thi ctia viéc ap dung mé hinh “Cham séc
lay gia dinh lam trung tdm” gém 4 céu hdi, gom céc
y kién khac nhau, c6 thé chon cung luc nhiéu y kién
néu cho rang phu hgp véi ndi dung cau hoi, s lugng

dong y véi mot y ki€n cang nhiéu cho thay y kién dé
cang co gia tri.

- Ap dung mé hinh “Cham séc ldy gia dinh lam trung
tam” gdm 27 cau hoi.

+M®bi cau hdi dugc danh gia trén thang Likert 5 diém,
trong do: 1 = “Khong bao gio”, 2 = “Hiém khi”, 3 =
“Thinh thoang”, 4 = “Thuong xuyén”, 5 = “Ludn luén”

+Diém cang cao cho thay thai dé tich cuc hon trong
nhén thic ap dung md hinh chadm soc 8y gia dinh
lam trung tdm vao thuyc té ldm sang.

- Thu thap s6 liéu: Nhdm nghién clru ti€n hanh tiép
cén déi tugng, cung cap thong tin vé muc tiéu ng-
hién clru va moi diéu dudng vién tham gia vao ng-
hién cru thong qua b cau hoi ty dién.

- Phan tich sé liéu: Sir dung phan mém SPSS 20.0.
Théng ké mé ta dugc st dung dé md ta cac dac diém
clia d6i twgng nghién cttu, nhan thic vé cham séc
8y gia dinh lam trung tdm, tinh kha thi khi ap dung
cham séc |8y gia dinh lam trung tdm va mic do ap
dung thuc té cham sdéc lay gia dinh lam trung tam.

3. KET QUA NGHIEN CcUU
3.1. Pac diém chung cua déi tugng nghién ciru
Bang 1. Dac diém chung ctia déi tugng nghién ciru

L aw Sélwong | Tylé
Pac diém (n) (%)
Nam 4 6,0
Gidi tinh
N 63 94,0
Phat gido 33 49,3
Tén giao | Thién chua giao 1 1,5
Khéng 33 49,3
Kinh 66 98,5
Dan toc
Khac 1 1,5
20-29 tudi 14 20,9
30-39 tudi 25 37,3
PO tubi
40-49 tudi 22 32,8
>50 tudi 6 9,0
Poc than 15 22,4
Tinhtrang | b5 (&t hon 50 74,6
hén nhan
Ly hén 2 3,0
2 Crossrefd 199
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Pac diém S6t:)‘-’“g T({/:;*
Trung cép 13 19,4
Tnh d6 Cao dang 24 35,8
hoc vén Pai hoc 28 41,8
Sau Pai hoc 2 3,0
<1 nam 1 1,5
Tham 1-5 ndm 14 20,9
nién cong
tac 6-10 n&m 10 14,9
>10 n&m 42 62,70

Nhan xét: Mau nghién ctru gom 67 diéu duéng, chd
yéu lanlr (94,0%) va ngudi Kinh (98,5%), da s6 da két
hén (74,6%) va c6 thdm nién cong tac trén 10 nam
(62,7%). Nhém tudi chiém ty l& cao nhat la 30-39
tudi (37,3%), va phan &n cé trinh do tir cao dang tré
lén (80,6%).

3.2. Nhan thire cua diéu dudng vé mé hinh “Cham
soc lay gia dinh la trung tdm”

3.2.1. Nhirng diém yéu hodc rao cén c6 thé cé néu
ap dung chdam séc 8y gia dinh lam trung tdm vao
thuc tién

Gia dinh cé trinh @6 dan tri thdp hodc thiéu kién thifc vé stic knoé I 61 ,2%
Tam nhin va sctménh cGa t chitc knong dong et [ 55 20/
Cae thanhvién khac treng nhom cham soc suic khoe c6 thé knéng hop tac P 49,3%
Khéng c6 thdi gian dé gan két cac thanh vién trong gia dinh _ 58 ,2%»
Ti & Bigu duing:bénh nhén cao P 77,6%
Knongos dicondhatang | 58 204
Khéng cé kién thifc trudc dé _ 61 72%

Bi€u d6 1. Ty l& dong tinh vé diém yéu/ rao can
khi ap dung cham séc lay gia_d‘lnh lam trung tam
vao thuc tién

Nhan xét: 77,6% diéu duéng cho rang ty & Diéu
dudng: bénh nhan cao, khéng c6 kién thirc trudc dé
vé md hinh cham séc ay gia dinh lam trung tam va
Céc thanhvién trong gia dinh c6 trinh d6 dan tri thap
ho&c thi€u kién thirc vé sirc khoe (61,2%) sé la rao
can khiap dung cham séc lay gia dinh lam trung tdm
3.2.2. Nhirng b4t loi/ diéu khéng mong muén c6 thé

xay ra ap dung cham séc 8y gia dinh lam trung tdm
vao thuc tién

- 200 www.tapchiyhcd.vn

Khéi lugng cong vige clia digu duting vien sé tang léngap doi [ 61,295

Viéc lam cia digu dung vién sé giam bdt khi ban giao nhigém vu cham _ 37,30
s6c bénh nhan cho eac thanh vién trong gia dinh o0

Ganthém nhan lyc bai vi tinh trang thigu thiéu hut digu dudng vién tram
I 75.1%
g
Céc thanh vién trong gia dinh s& gay tré ngai doi véi digu dudng vién _ 64,2%
Lam x&o trén théi quen cua ngudi giam ho _ 43,3%

Bidu dd 2. Ty L& dong tinh v& nhitng bat lgi/didu
khéng mong muén c6 thé xay ra khi 4p dung cham
séc lay gia dinh lam trung tdm
Nhan xét: 79,1% diéu dudng cho rang: Can thém
nhan lyc vdi vi tinh trang thi€u hut diéu dudng tram
trong, cac thanh vién trong gia dinh sé gay tr& ngai
dai véi diéu dudng vién (64,2%) va khaoi lugng cong
viéc clia ho sé tang lén gép do6i (61,2%) la nhirng b4t

lgi nhan dugc sy déng tinh cao.
3.2.3. Yéu t6 bé tro' hodc diém manh néu ép dung
cham séc 8y gia dinh lam trung tdm vao thuc tién

Cao coquan s3 hd ravei nning chinh sach Gen quan [ NI <=2

Pieu dudng vién luén sin sang thay déi 58,2%

Cha me, ngudi nha bénh nhi cé trinh d dan tri cao _ 56,7%
Pieu dudng vien la nhiing ngudi c6 kién thifc t6t vé FGC _ 97,0%

Biéu dd 3. Ty lé déng tinh vé yéu té bé tro hoac
diém manh néu ap dung cham séc lay gia dinh
lam trung tdm vao thuc té
Nhan xét: 97% diéu dudng cho rang diéu dudng la
nhirng ngudi cd kién thirc tot vé cham soc lay gia
dinh lam trung tdm, diéu dudng ludn san sang thay
doi (58,2%) chinh la diém manh khi ap dung mé hinh

vao thuc té.
3.2.4. Nhirng loi thé/ co héi sé néu ap dung cham
séc L8y gia dinh lam trung tdm vao thuc té
Théi gian ném vién cta bénh nhisé giam [ 68,70%
H‘mhénhdiéuduﬁngviér;g:z;gpmhg't’.bénhnh\v.‘angu’ﬁinh'asé _ 70,10%
Ml’l’cdi)héilbngc&achadnu'l;;rsogtgé\;:scchémsdcm:‘ah[_)nhén _ 85.10%
Murc d6 hai long cua digu dudng vién déi vai cong viée sé tang [ 77,60%
Néng cao chét lugng dich vu cham soc [ 77,60%
Khéi ludng céng viéc clia digu dudng vien sé gigm bot [ 56,70%

Digu dudng vién co thé dy tha ot s@ nhié ha 0
igu g vién c6 thé Ly thic mot s6 nhigm vu chém soc I 67.20%
bénh nhi cho cha me

Biéu d6 4. Ty lé déng tinh vé lgi thé/ co hdi
sé néu ap dung cham séc lay gia dinh lam trung
tam vao thuc té.

Nhan xét: Phan lén diéu dudng danh gia cao céac lgi
ich cllamo hinh chdm séc ldy gia dinh lam trungtam,
n&i bat la tang mirc do hai long clia cha me (85,1%)
va nang cao chéat lugng dich vu cham séc (77,6%).
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3.3. Ap dung mé hinh Cham séc lay gia dinh lam
trung tam

Bang 2. Ap dung mé hinh
Cham séc lay gia dinh lam trung tdm

NGi dung
Mtrc do
Khéng | Hiém Thinh | Thudng | Luén
bao gio khi thoang | xuyén luén
n (%) n (%) n (%) n (%) n (%)

T6i chia sé thong tin mot cach that long véi
nguwdi than vé viéc cham séc bénh nhi.

19

0(0) (28,4)

0 (0) 43(64,2) | 5(7,5)

Khi lap k& hoach cham sé¢c mdt bénh nhi thi toi
sé héi ngudi than vé nhirng mong mudn cua ho.

20

00 (29,9)

2(3,0) 43 (64,2) | 2(3,0)

Toi tao diéu kién cho gia dinh biét duwgc diém
manh clia ho trong viéc cham séc bénh nhi.

16

0(0) (23,9)

1(1,5) 47(70,1) | 3(4,5)

T6i danh thoi gian dé hd trg ngudi than bénh
nhan hoc hédivé cac ky nang cham séc mdi.

19

0(0) (28,4)

1(1,5) 39(58,2) | 8(11,9)

T6i moi cac ngudi nha bénh nhan tham gia vao
cac cubc khao sat dé biét muirc dé hailong cla
ho ddi véGi dich vu cham séc.

11

1(1,5) | 7(10,4) 39(58,2) | 9(13,4)

(16,4)

Nhan xét: Phan l&n diéu dudng thudng xuyén thuc
hién cac nguyén ly ciia cham soéc lay gia dinh lam
trung tdm, nhu chia sé thong tin minh bach (64,2%),
tham khaoy kién gia dinh khi lap k& hoach cham soc
(64,2%), va tao diéu kién dé gia dinh phat huy vai trd
(70,1%). Tuy nhién, ty l& diéu dudng luén lubn mai
gia dinh tham gia khao sat mirc do hailong con thap
(13,4%).

4. BAN LUAN

4.1. Nhan thirc cla diéu dudng vé mo hinh “Cham
séc lay gia dinh la trung tam”

4.1.1. Nhan thic vé nhitng khé khan khi dp dung
cham séc 8y gia dinh lam trung tdm

Khé khan duge nhiégu digu dudng dong thuédn nhat la
ty & diéu dudng/bénh nhan cao (77,6%), khién khoi
lwgng cong viéc lam gia tang dang ké, gay kho khan

trong viéc trién khai mé hinh cham séc |4y gia dinh
lam trung tam trong ldm sang. K&t quéa nay phu hgp
v3i nghién ctru cia Alemdar va cdng sy’ [4], cho rang
céac yéu té moi trudng nhu nhan luc, co sé vat chat
va cac quy ché c6 anh hudng ro rét dén viéc ap dung
cham sdc |8y gia dinh lam trung tam.

Ngoai ra, viéc thi€u kién thic vé cham séc |8y gia
dinhlamtrungtam (61,2%) va gia dinh ngudibénh co
trinh d6 dan tri thap hoac thiéu hiéu biéty té (61,2%)
cling la nhirng trd ngai dugc ghi nhan. Done va cong
sy [3] cling chi ra 84,1% diéu dudng danh gia thiéu
ki€n thirc vé cham soc &y gia dinh lam trung tam la
kho khan déi vdi viéc thuc hién mé hinh. Tuong tu,
trinh dé dan trithap clia than nhan cling dugc 64,3%
diéu dudng danh gia la trd ngai trong nghién clru dé.

4.1.2. Nhan thdre vé nhirng béat Lo khi ap dung chdm
séc lay gia dinh lam trung tdm

Thiéu hut diéu dudng nghiém trong dugc 79,1% diéu
dudng xac nhan la rao can Lén khi trién khai cham
s6c lay gia dinh [dam trung tdm. Done va cong su
[3] cling chi ra tinh trang tang khdi lwugng cong viéc,
thi€u ngudn nhan luc da anh hudng xau dén hiéu
qua cham soc 8y gia dinh lam trung tdm.

Ngoai ra, 64,2% diéu dudng cho rang viéc tham gia
cua gia dinh trong cham sd6c c6 thé gay trd ngai cho
cbng viéc cla diéu dudng. Nhirng yéu t8 nhu trinh
do, phongtuc, niemtinvaoy hoc dan gian cd thé gay
nhiéu khoé khan trong giao ti€p va phdi hop.

4.1.3. Nhan thire vé diém manh khi ép dung cham
séc L8y gia dinh lam trung tdm

Mac du, khi nhan dinh khé khan khi ap dung cham
séc lay gia dinh lam trung tdm, 61,2% cho rang diéu
dudng con thiéu kién thirc vé van dé nay, thi van cé
97% diéu dudng cho rang ho c6 hiéu biét t6tvé cham
soc tap trung vao gia dinh khi néi vé diém manh. Sy
chénh l&ch nay phan anh nhén thic hai chiéu: mot
mat, mot b phan diéu dudng da c6 hiéu biét nhat
dinh va coi day la diém manh; méat khac, van con
moét s6 diéu dudng nhan thay ki€n thic vé van dé
nay chua déng déu hoac chua di dé trién khai hiéu
qua trong thuc hanh. Diéu nay cho thdy nhu cau cén
dugc dao tao va cap nhat kién thic vé cham soc lay
gia dinh lam trung tam la kha l&n.

Diéu dudng véi thoi gian ti€p xic bénh nhi nhiéu
nhat chinh la nhan té quan trong dé lan tda mo
hinh. Nghién ctu Done va cong su'[3] cling ghi nhan
66,9% diéu dudng danh gia cao kién thirc cia minh
vé cham sdc |8y gia dinh lam trung tam.

Ngoai ra, 58,2% diéu duéng tu nhan ho sdn sang
thay déi, diéu nay cho thdy tinh than cap nhat va
linh hoat clia d6i ngl diéu dudng khi tiép can céac
mo hinh méi.

2 Crossrefd 201 “
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4.1.4. Nhén thic vé loi thé khi ép dung chdam séc
8y gia dinh lam trung tdm

85,1% diéu dudng tin rang mdc dod hai long cua phu
huynh sé tang néu cham soc lay gia dinh lam trung
tdm dugc ap dung hiéu qua. Balbino va cong su [5]
cling chira cham soc ldy gia dinh lam trung tam gitp
giam stress cho gia dinh va cai thién trai nghiém
cham séc. Tuong ty, Done va céng su [3] ghi nhan
87,3% diéu dudng cling dong tinh.

Ngoai ra, 77,6% diéu dudng danh gia cham sdc lay
gia dinh lam trung tdm sé& nang cao chéat lugng dich
vu va tang su hai long nghé nghiép cua diéu dudng.
K&t qua dé dugc cung ¢ trong cac nghién clu cua
Vasli [6] va Zhang [7].

4.2. Nhan thire vé viéc ap dung mé hinh cham séc
4y gia dinh lam trung tam trong thwc hanh

K&t qua tir bang 1 cho thay nhiéu diéu dudng da
thudng xuyén thuc hién cac nguyén tac cha cham
soc |8y gia dinh lam trung tdm nhu: trao déi thong
tin thang than, héi mong mudn cula gia dinh khi lap
k& hoach cham séc, tu van va hd tro thém ky nang
cham séc.

Nhi*ng hoat déng nhu mai gia dinh tham gia khao sat
hai long hay khuyén khich ho tham gia vao quy trinh
cham séc cho thay diéu dudng da bam sat nguyén ly
"cho phép" va "ton trong" clia cham séc lay gia dinh
lam trung tam.

Viéc xay dung niém tin qua giao ti€p chan thanh
cling dugc nhiéu diéu dudng danh gia cao. Nhitng
yéu t6 nay gop phan tang sy hai long, cai thién chat
lUgng va nang tam vai trd cua diéu dudng trong mat
gia dinh bénh nhi.

Tuy chua dugc dao tao bai ban chinh quy vé cham
soc lay gia dinh lam trung tdm, nhiéu diéu dudng da
va dang tich cuc 4p dung nguyén ly cia mé hinh nay
trong thuc t&€ lam sang. Diéu nay cé thé dugc ly giai
mot phan nhd vao dac diém cltia mau nghién clu,
trong d6 phan l&n diéu dudng c6 thAm nién cong tac
trén 10 ndm (62,7%) va trinh dd hoc van tif cao dang
tr& 1én (80,6%), Kinh nghiém lam sang lau nam giup
ho tich Ly ky nang giao ti€p va phéi hop véi ngudi
nha ngudi bénh, trong khi trinh d6 hoc van cao gop
phan nang cao kha nang tié€p can va tu hoc cac mé
hinh chadm séc hién dai nhu mé hinh cham séc ay
ngudi bénh lam trung tdm, ngay ca khi chua dugc
dao tao bai ban

5. KET LUAN

Nghién cu da phan anh ré thuc trang nhan thic
va kha nang ap dung mé hinh chdm sdéc lay gia dinh
lam trung tdm cla diéu dudng vién tai Trung tdm Nhi
khoa, Bénh vién Trung uong Hué. Két qua cho thay
doi ngl diéu dudng c6 nhan thire tich cuc va budc
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dau van dung cac nguyén tac ciia mé hinh cham séc
lay gia dinh lam trung tdm vao thuc hanh, mac du
con gap khoéng it rao can nhu ap luc nhéan luc, thi€u
ki€n thirc chuyén sau va su phdi hgp chua hiéu qua
tU phia gia dinh ngudi bénh.

Ty l& diéu dudng danh gia cao lgi ich clia chdm s6c
ldy gia dinh lam trung tdm va thé hién su s&n sang
thay déi la ddu hiéu tich cuc, cho thay tiém nang
trién khai mé hinh nay trong twong lai gan. Tuy nhién,
dé cham séc 18y gia dinh lam trung tdm dugc thuc
hién hiéu qué va bén virng, can co6 cac chuong trinh
dao tao chuyén sau, hé trg chinh sach nhan luc phu
hop va nang cao hiéu biét clia gia dinh bénh nhi vé
vai trd dong hanh trong qua trinh cham soc.

Nghién clu nay gép phan cung cap bang chirng co
sd cho cac nha quan ly y té trong viéc xay dung ké
hoach trién khai cham séc |8y gia dinh lam trung
tam phu hop véi dieu kién thyc tién tai Viét Nam.

Tuyén b6 khdng cé xung dot loiich: Cac tac gid khang
dinh rdng khéng c6 xung dét loi ich hay mau thuan
lién quan dén cong trinh nay.
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