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APPLICATION OF MEDIUM-FIDELITY SIMULATION
IN DEVELOPING PROBLEM-SOLVING SKILLS OF NURSING STUDENTS
IN PRE-CLINICAL PRACTICE AT VAN HIEN UNIVERSITY
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ABSTRACT

Objective: To evaluate the effectiveness of using simulation-based methods in developing
problem-solving skills for nursing students in pre-clinical practice courses at Van Hien
University (VHU).

Methods: A quasi-experimental study was conducted with 51 third- and fourth-year
nursing students at VHU. A problem-solving skill assessment questionnaire was
administered before and after the simulation method was applied in pre-clinical practice.
The average scores before and after the intervention were compared.

Results: A total of 51 students participated in the study (35 third-year students and 16
fourth-year students). The average score on the EM PSI scale before the practice was
62.2 = 11.1. After applying the simulation, the EM PSI score increased to 72.7 = 9.7.
The mean difference was 10.5 points (p < 0.05), indicating a significant improvement in
problem-solving skills after the simulation. Specifically, significant improvements were
observed in two subscales: “Confidence in problem-solving” (increased by 2.9 points)
and “Self-control” (increased by 2.6 points).

Conclusion: The results demonstrate that the use of simulation in pre-clinical practice
significantly enhances problem-solving skills for nursing students, suggesting that this
method should be widely and systematically implemented in nursing education.

Keywords: Problem-solving skills, nursing students, simulation method, pre-clinical
practice.
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U’NG DUNG PHU'O'NG PHAP MO PHONG CO TiNH TRUNG THU'C TU'O'NG POI
TRONG VIEC PHAT TRIEN KY NANG GIAI QUYET VAN DE CUA SINH VIEN PIEU
DU'G’'NG TRONG THU'C HANH TIEN LAM SANG TAI TRU'O'NG BAI HOC VAN HIEN

Tran Thi Huyén
Trudng Pai hoc Véan Hién - 613 Au Co, P. Phu Trung, Q. Tan Phd, Tp. H6 Chi Minh, Viét Nam

Received: 23/05/2025
Revised: 10/06/2025; Accepted: 16/06/2025

ABSTRACT

Muc tiéu: Danh gia tac dong clia viéc sir dung phuang phap mo phong trong viéc phat trién
ky nang giai quyét van dé cho sinh vién nganh Diéu dudng tai Trudng Dai hoc Van Hién, dac
biét trong cac hoc phan thyc hanh tién lam sang.

Phuong phap nghién cu: Nghién cltu can thiép trudc sau khéng cé6 nhém ching dugc
thuc hién vdi sy tham gia clia 51 sinh vién ndm 3 va ndm 4 nganh Diéu dudng tai Trudng
Pai hoc Van Hién. Mot bd cau hoi danh gia ky nang giai quyét van dé dugc trién khai trudc
va sau khi 4p dung phuong phap mé phdng trong cac budi thuc hanh tién lam sang. Két
qua dugc phan tich théng qua viéc so sanh diém trung binh clia sinh vién trudce va sau khi
can thiép.

Két qua: Trong tdng s6 51 sinh vién tham gia (35 sinh vién ndm 3 va 16 sinh vién nam 4),
diém trung binh trudc khi thuc hanh 1A 62,2 = 11,1 trén thang diém EM PSI. Sau khi ap dung
moé phong, diém s nay tang én 72,7 £ 9,7. Mlrc do thay déi trung binh 1a 10,5 diém (p <
0,05), ching té su cai thién rd rét vé ki nang giai quyét van dé. Cu thé, hai yéu t6 la “Su ty
tin giai quyét van dé” va “Kiém soat ca nhan” lan lugt tang thém 2,9 va 2,6 diém (p<0.05).

K&t luan: K&t qua nghién ctu chi ra rang phuong phap mé phong cé hiéu qua trong viéc
nang cao ky nang giai quyét van dé cho sinh vién Diéu duéng, va do do, nén dugc ap dung
rong rai trong chuong trinh dao tao Diéu dudng.

T khéa: Ky nang giai quyét van dé, sinh vién Diéu dudng, phuang phap moé phong, thuc
hanh tién lam sang.

1. DAT VAN BE

Dai vdi chuong trinh dao tao Didu dudng, bén canh
viéc hoc ly thuyét, dao tao thuc hanh ciing déng vai
trdo quan trong trong chuong trinh hoc, gép phan
dang ké vao viéc dao tao doi ngl nhan viény té co ky
nangva chuyén mon tot. Trong do, viéc tham gia céc
hoc phan thyc hanh tién lam sang tai phong ky nang
& mo6t phan thiét yéu trong chuong trinh dao tao
Diéu dudng, déng vai tro nén tang dé xay dung kién
thie va ky nang can thiét trude khi sinh vién budc
vao moi trudong lam sang thuc té, da dang. Diéu nay
dat ra yéu cau cao déi véi giang vién Diéu dudng
trong viéc xay dyng chuong trinh thuc hanh tién lAm
sang chat lugng cao. Tuy nhién, trong nhiéu nam
qua, chat lugng giang day thuc hanh trong dao taoy
té van chua dat ky vong [1]. M6t trong nhitng nguyén
nhan chinh la han ché trong phuong phap giang day
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va hoc tap. Nhiéu co s& dao tao van con nang vé ly
thuyét, lam giam ca hoi cho sinh vién Diéu dudng
dugc rén luyén ky ndng chuyén mén, dan dén két
qua hoc tap thuc hanh khéng nhu mong muén[1].

Gido duc dua trén md phoéng (Simulation Based
Education — SBE) da néi [én nhu mot phuong phap
hiéu qua nham thu hep khoang céch gilra viéc hoc
tai trudng va moi truong [dm sang thuc té. Nhiéu
nghién ctu gan day cho thay, viéc sir dung mod
phéng nhu mot can thiép gido duc gitp cai thién
ki€n thirc, tu duy phan bién, sy tu tin, nang luc lam
sang va dong luc hoc tap so véi phuong phéap giang
day truyén théng [2]. Tuy nhién, nghién cltu so sénh
gitta nhém hoc bang mé phong dé trung thuc cao
va nhom déi ching vé kién thire, tu duy phan bién
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hoac ky nang giao ti€p lai khong tim thay sy khac
biét dang ké [3]. Nhirng két qua trai chiéu nay doi
héi can c6 thém céc nghién cliru tuong tu dé lam ré
va b6 sung thém bang ching lién quan. Hon nira,
tai Viet Nam, van con thiéu cac nghién cltu danh gia
hiéu qua clia phuong phap mé phéng trong dao tao
thuc hanh tién lam sang cho sinh vién Diéu dudng.

2. POI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét ké nghién ctru: Nghién cltu can thiép
truéc sau khong cé nhédm ching.

2.2. Muc tiéu nghién ctru: Banh gia hiéu qua cua
viéc ap dung phuong phap mé phdéng trung thuc
murc d6 tuong doi trong viéc phat trién ky nang giai
quyét van dé cua sinh vién Diéu dudng trong thuc
hanh tién lam sang tai truong Dai hoc Van Hién.
Nghién cltu cling danh gia mai twong quan gitra cac
yéu t6 thdng tin cé nhan (tudi, gidi tinh, nam hoc,
GPA) cua sinh vién Diéu dudng va viéc phat trién
ky nang giai quyét van dé trong thuc hanh tién lam
sang.

2.3. Thoi gian va dia diém nghién ctru: T thang 08
nam 2024 dén thang 03 nam 2025 tai Truding Pai hoc
Van Hién, TP. H6 Chi Minh.

2.4. Péi twgng nghién ctru: 51 sinh vién nganh Clr
nhén Diéu dudng thudc Khoa Y Dugc, Trudng Dai
hoc Van Hién, TP. H6 Chi Minh tham gia nghién clru.
Céc sinh vién nay da hoan thanh cac hoc phan thuc
hanh tién lam sang tai phong ky nang ctia Khoa Y
Dugc, bao gom: Thuc hanh diéu dudng co ban 1 va
2 (nam hoc th 3) va Thyc hanh cham séc ndi khoa
nang cao va Thuc hanh cham séc ngoai khoa nang
cao (nam hoc thu 4).

2.5.C& mau: Toan bd sinhvién Didu dudng nam 3va
nam 4 cta Trudng Dai hoc Van Hién.

2.6. Cong cu va thu thap dir liéu: B6 cong cu danh
gia ky nang giai quyét van dé EM PSI dugc hiéu chinh
b&i Phillips va Lambie ndm 2019 tlr cong cu goc do
Heppner & Petersen phat trién [4]. Thang do EM PS|
danh gia ky nang giai quyét van dé gom 25 cau hoi
gém ba khia canh chinh: Sy ty tin giai quyét van dé
(9 c4u hoi), Phong cach tiép can - né tranh (11 cau
hoéi) va Kiém soéat ca nhan (5 cau hoi). Bé cau hoi
sé dugc dich sang tiéng Viét bdi hai chuyén gia diéu
dudng va sau do dugc dich ngugce lai sang tiéng Anh
b&i cac 2 chuyén gia diéu dudng doc lap khac khac.
Y ngha ctia ban goc va ban dich nguoc sé dugc so
sanh dé danh gia mic dé tuong dong vé nglt nghia
b&i mot chuyén gia diéu dudng sau cung. Bang cau
hoi nghién cltu rd rang, phu hgp vdi chd dé nghién
clu va co gia tri ndi dung cao. Trong nghién clu nay,
hé s6 Cronbach’s a clia thang do la 0.89. Cac hé so
nay cho thdy mirc do tin cay cao va dugc chdp nhan.

2.7. Cac budc thuc hién

-Dautién, nha nghién clru cung cap bd cau hodikhao
sat EM PSI cho sinh vién Diéu dudng danh gia kha
nang giai quyét van dé cua sinh vién Diéu dudng
truong Dai hoc Van Hién.

- Sau do, nha nghién clru ap dung phuong phap
giang day md phong trong cac hoc phan thuc hanh
tién ldm sang trong chuong trinh dao tao HK2 nam
hoc 2024 -2025, cac hoc phan nay déu c6 thai lugng
& 6 budi thuc hanh, kéo dai trong 6 tuan lién tuc.

- Chuong trinh mo phong dugc thiét ké bao gom:
+ Thuec hanh mo phong trén mo hinh gia dinh.

+ Giai quyét tinh huéng ld&m sang dat ra trén mo hinh
ngudi bénh (Tinh huéng lam sang dugc ban chu
nhiém khoa théng qua).

+ Sinh vién ap dung phuong phap déng vai: BPéng vai
diéu dudng — ngudi bénh giai quyét cac tinh hudng
ldm sang lién quan dén bai hoc.

- Sau khi k&t thuic khda hoc, sinh vién dudc thuc hién
lai bo cau hdi khao sat EM PSI vé ky nang giai quyét
van dé. Nha nghién clru danh gia hiéu qua trong viéc
phat trién ky nang giai quyét van dé cla sinh vién
Piéu dudng trudc va sau khi thuc hién nghién ctru.
2.8. Phan tich dir liéu: D liéu dugc nhap va xur ly
bang phan mém SPSS 20.0. Théng ké mé ta dudc sur
dung dé mo ta thong tin nhan khdu hoc va danh gia
ky nang giai quyét van dé. Kiém dinh t-Test ghép cap
cho mau ghép dugc dung dé so sanh diém trudc va
sau can thiép mé phong trong cac hoc phan thuc
hanh tién lam sang.

2.9. Pao dirc nghién ctru: Nghién ctu dugc Hoi
doéng Dao dirc Trudng Dai hoc Van Hién théng qua
va duoc su cho phép ctia Khoa Y Dugc theo Quyét
dinh s6 1293/MYH24/VHU/QD, dong thoi dugc su
dong thuan tham gia clia cac déi tugng nghién clu
truée khi thu thap di liéu.

3. KET QUA NGHIEN cUU
3.1. Pac diém cua déi tuong nghién ciru

Téng cong c6 51 sinh vién diéu dudng nam 3 va nam
4 tai Trudng Dai hoc Van Hién tham gia nghién ciu.
Tudi trung binh clia déi tugng la 21 + 0,7 tudi (nho
nhat 21 tudi, l&n nhat 23 tudi). NI gidi chiém da s6
(96%). V& diém trung binh hoc tap (GPA), gan moét
nira so sinh vién c6 hoc luc loai B va B+ (43,1%), va
chicé 5,9% dat hoc luc loai D. Khéng ghi nhan nguai
tham gia nghién cttu c6 diém GPA & muc F.

g Crossrefd)) 93 “
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Bang 1. Pac diém déi twgng nghién ctru

Pac diém Tan s6 (n)/ Ty L& (%)
Tudi Trung binh: 21 £0,7
Nam 2 (4%)
Gidi tinh
N[3 49 (96%)
Nam 3 35 (68,6%)
Nam hoc
Nam 4 16 (31,4%)
A 8 (15,7%)
B/B+ 22 (43,1%)
Diém GPA C/C+ 18 (35,3%)
D/D+ 3(5,9%)
F 0 (0%)

3.2. Ky nang giai quyét van dé

Trong nghién ctu nay, bd cau hoi EM-PSI gbm 25 cau
dugc sir dung dé danh gia ky nang giai quyét van de.
Trude khi can thiép, diém trung binh 14 62,2 = 11,1.
Sau khiap dung phuong phap mo phong (SBE) va két
thic céac hoc phan thuc hanh tién 1am sang, diém
déanh gia tang lén 72,7 = 9,7. Su chénh léch diém
trung binh & 10,5 va cé y nghia thong ké (p < 0,05),
cho thay ky ndng giai quyét van dé cuia sinh vién diéu
dudng tang dang ké sau khi ap dung mé phong. Céac
thang do cho céc khia canh cu thé cling c6 su thay
déi cu thé nhu sau:

Bang 2. So sanh ky nang giai quyét van dé
truéc va sau ap dung moé phong

Cac khia canh M+SD Sudtgay 9]
Suty Trude | 22,6 5,2
tin giai
quyét X 2,9 <0,05
vin da Sau 25,541
Phong | Trugc | 25,4+5,4
cach
ti€p 5,0 >0,05
can-né | Sau | 30,4%5,8
tranh
Kiém Trude | 14,2+ 3,4
soat ca 2,6 <0,05
nhan Sau | 16,8%2,7
Ky nang | Trude | 62,2+11,1
giai
quyét 10,5 <0,05
van de Sau | 72,7+9,7
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D0i vGi khia canh “Suy tu tin giai quyét van dé” gom
9 c4u hoi lién quan dén murc do tu tin cla sinh vién
khi d6i mat v@i cac tinh huéng ldm sang va kha nang
xtr ly. Trude khi ap dung phuong phap mé phong,
diém s6 trung binh & 22,6 = 5,2. Sau khi trién khai
mo phong, diém s6 tang lén 25,5 = 4,1, chénh léch
trung binh la 2,9 diém (p < 0,05), cho thay su cai
thién dang ké vé murc dé tu tin. DE&i vdi khia canh
“Phong cach ti€p can —né tranh”, muc nay phan anh
thai do cuia sinh vién khi d&i méat véi van dé méivand
luc ban dau dé giai quyét. Trudc hoc phan, diém sé
la 25,4 £ 5,4; sau hoc phan la 30,4 = 5,8. Mac du ghi
nhan co sytang diém, nhung khdong coy nghiathéng
ké trong muc nay (p > 0,05). Va trong khia canh cudi
cung la “Kiém soat ca nhan” gom 5 cau hoi danh gia
kha nang ty didu chinh khi doi méat vdi van deé. Trudc
canthiép, diéms61a 14,2+ 3,4;saucanthiépla 16,8
+2,7,ta4ng 2,6 diém. Suwkhac biét céy nghia thdng ké
(p <0,05), cho thay ky nang kiém soat ban than trong
giai quyét van dé dugc cai thién.

4. BAN LUAN

Phat trién ky nang gidi quyét van dé sau khi ép dung
phuong phap mé phong: Két qua nghién citu cho
thay s cai thién rd rét va co y nghia théng ké trong
nang luc giai quyét van dé cla sinh vién diéu dudng
tai Trudng Dai hoc Van Hién trudc va sau khi dp dung
phuong phap mé phong trong cac hoc phan thuc
hanh tién lam sang. K&t quéa nay phu hgp véi nhiéu
nghién cu da dugc thuc hién trong va ngoai nudc.
M6 phdng tao ra mdt moi trudng hoc téap ly tuwdng va
an toan, naoi sinh vién c6 thé thuc hanh va phat trién
ky nang giai quyét van dé ma khong lo gay hau qua
thuc sy déi véi ngudi bénh [5]. Dong thai, mé phong
con a khéng gian dé rén luyén cac tinh huéng lién
quan dén dao dirc va an toan, dac biét la khi xr ly
céc tinh huéng phuec tap.

4.1. Sy ty tin gidi quyét van deé

Phuong phdp mé phong & mot cong cu xudt sac
nhdm nang cao dd an toan cho ngudi bénh, gilp
sinhviéntranhviéc phaicanthiéptructi€ptrén bénh
nhan that ngay tr lan dau. Bang cach tao ra mot moi
trudng hoc tap hé trgva antoan, moé phdnggitip sinh
vién diéu dudng xay dung su tu' tin vao nang luc clia
banthanva phat trién ky nang giai quyét van dé trong
thyc hanh lam sang [6]. Dac biét, thong qua céac
budc thao luan sau qua trinh giai quyét van dé, sinh
vién c6 ca héity nhin nhan lai nhirng gi da hoc, chién
lugc da ap dung dé xi ly tinh hudng, cling nhu cdm
xuc va hanh vi trong qua trinh tham gia. Nhirng yéu
t6 nay dong vai trd quan trong trong viéc phat trién ky
nang giai quyét van de, dac biét la xay dung sy tu'tin
khi d&i mat véi thir thach [7]. Trong nghién ciru nay,
murc do tu tin cla sinh vién diéu dudng vé kha nang
giai quyét van dé da tang dang ké sau khi ap dung
phuong phap mé phéng. Quan diém nay cling dugc
xac nhan trong cac nghién cttu tai Viét Nam [7].
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4.2. Phong cach ti€p can — né tranh

Phong cach ti€p can — né tranh trong giai quyét van
dé la mot kiéu ti€p can nhan thic — hanh vi, trong
do ca nhan dao dong gitra viéc ti€p cadn muc tiéu
mong muén va né tranh rui ro hay hau qua tiéu cuc.
Phong céch nay c6 thé dnh hudng dang ké dén cach
con ngudi cdm nhan va x¥ ly cac van dé. Nghién
cttu nay cho thay sinh vién diéu dudng co sy cai
thién rd rét vé cach ti€p can cac van dé. K&t qua nay
cling twong tu vdi két qua clia cac nghién clru cua
Phillips va Lambie nam 2019 [4] va cla Tran Thi
Hoang Oanh (2023) [7]. Ho c6 xu hudng xem xét van
dé mot cach can trong va tim ki€m giai phéap t6i wu
trude khi ti€n hanh xi ly. Tinh phé bién va hiéu qua
cuia phong céch ti€p can — né tranh c6 thé thay ddi
tuy theo van hoa, bdi canh xa hoi va kinh nghiém ca
nhéan. Diéu nay cling pht hgp vdi nghién clru clia tac
gia Tran Thi Hoang Oanh tai Viét Nam, khi tac gia nay
cho rang & cac nudc chau A, su giao tiép thuong it
c8i ma, it nang déng hon so v3i cac nudec Phuong
Tay [7].

4.3. Kiém soat ca nhan

Kiém soat ca nhan trong giai quyét van dé (a kha
nang nhan thdc ctia cd nhan vé viéc c6 thé kiém
soat két qua théng qua hanh déng va quyét dinh clia
ban than. Ky nang nay déng vai tro thiét yéu trong
viéc hinh thanh cach ti€p cén va ung pho cua sinh
vién diéu dudng vdi cac thach thirc trong moi trudng
thuc hanh ldam sang phic tap. Nghién cltu nay ghi
nhan su tang dang ké trong cac ky nang kiém soat
tinh huéng trudc va sau khi ép dung mé phdng trong
thuc hanh tién ldm sang. K&t quéa tuong tu cing
dugc tim thdy & cac nghién clru trong nudc va ng-
hién clru nudc ngoai [4] [7]. Pac biét, trong nghién
clu tai Viét Nam ciing cho réng, viéc thao luan sau
moi phién mé phdng sé giup sinh vién chd déng hon
trong viéc ndm bt tinh huéng, sinh vién diéu dudng
nhéan thdc ré rang nhirng gi da dugc hoc clng nhu
cach x{ ly, giai quyét tinh huéng va vé nhirng cam
xuc, nhitng hanh vi ctia ho khi tham gia [7]. Viéc
tham gia cac tinh huéng mé phong bénh nhéan gitp
sinhvién lam quen vdi nhirng van dé c4 thé phéat sinh
trong thuc té, tir d6 phét trién tu duy chu dong trong
giai quyét van de, kiém soat cam xuc va tac dong ca
nhan, dong thoi danh gia tinh huéng mot cach phan
bién dé dua ra giai phap tdi vu.

Nhin chung, hiéu qua clia phuong phap moé phong
trong gidng day diéu dudng da mang lai nhirng hiéu
biét gia tri vé tac dong clia phuong phap nay doi
vdi viéc phat trién ky nang giai quyét van dé. Nhiéu
nghién cltu khac tai Viét Nam cilng cho két qua
tuwong déng. Vi du, nghién cltu clia Tran Thi Hoang
Oanh va céng sy ndm 2023 d3 khang dinh phuong
phap md phong cé hiéu qua trong phat trién ky nang
giai quyét van dé cho sinh vién diéu dudng [7]. Cac
tac gid nay cing cho rang phuong phap mé phong
nén dugc ap dung rong rai trong dao tao diéu dudng

nhadm nang cao ky nang thiétyéu nay dé dap ¢rngnhu
cau cham soc ngay cang phuc tap va da dang cua
nguai bénh hién nay.

5. KET LUAN VA KIEN NGHI|

Nghién cru nay moét [an nira khang dinh vai tro va
tam quan trong clia phuong phap mo phdng trong
viéc xay dung va phat trién ky nang giai quyét van
dé - mot trong nhirng ky nang mém thiét yéu trong
dao tao thy'c hanh nganh Diéu dudng. Gido duc duva
trén mo phong (SBE) da cho thay tiém nang trong
viéc nang cao cac linh vi'c nhan thirc, sy tu tin va ky
nang van déng trong qua trinh hoc tap.

Piém danh gia ky nang giai quyét van dé cua sinh
vién sau khi ap dung SBE da tang dang ké so vdi
trudc khi can thiép. Diéu nay chitng minh rang SBE
thuc sy hiéu qua va co gia tri trong viéc phat trién ky
nang giai quyét van dé cho sinh vién Diéu dudng tai
Viét Nam trong giai doan thyc hanh tién lam sang.

Vi vay, céc trudng dai hoc va cao ddng do tao diéu
dudng nén xay dung chuong trinh dao tao thyc hanh
SBE m6t cach toan dién va dong bd nhdm nang cao
chéat lugng dao tao nganh diéu dudng. Bén canh do,
gidng vién diéu dudng cling can xay dung cac hudng
dan va quy trinh chuén héa cho viéc giang day mé
phdng trong chuang trinh dao tao diéu dudng.
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