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ABSTRACT

Objective: To translate and evaluate the content validity and reliability of the Viethamese
version of the Expected Knowledge of Hospital Patients scale (EKhp).

Subjects and methods: The EKhp scale was translated from English to Vietnamese using
forward and backward translation methods. The validity was measured through 05 nursing
experts’ opinions, by the item-level content validity index (I-CVI) and the scale-level
contentvalidity index (S-CVI). The reliability of the scale was evaluated through the internal
consistency index Cronbach's Alpha on 132 cardiology inpatients.

Results: The I-CVI index was from 0.8 to 1.0; the S-CVI index was in the range of 0.95
- 0.99. The overall Cronbach's Alpha of the scale was 0.940, with the values for the six
dimensions of patient knowledge being: Physiology (0.902), Function (0.801), Experience
(0.674), Ethics (0.852), Society (0.768), and Finance (0.913).

Conclusion: The Vietnamese version of the Expected Knowledge of hospital patients
scale (Ekhp- V) has good validity and reliability and can be used to assess knowledge
expectations of hospitalized inpatients.
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ABSTRACT

Muc tiéu: Chuyén nglr va danh gia gia tri vé ndi dung, do tin cdy clia Thang do kién thirc
mong dgi clia ngudi bénh noi trd (Expected Knowledge of hospital patients scale - EKhp)
phién ban Tiéng Viét.

Pai twong va phuong phap: Thang do EKhp dugc chuyén nglr tir ti€éng Anh sang tiéng Viét
bang phuong phap dich xudi va ngugc. 05 chuyén gia dieu dudng dugc mai danh gia gia tri
vé mét ndi dung théng qua chi s6 hiéu lyc ndi dung cdp dé muc (I-CVI) va chi sé hiéu luc
ndi dung cap do thang do (S-CVI); Do tin cdy clia thang do dugc danh gia qua chi s6 nhat
quan ndi tai Cronbach’s Alpha trén 132 NB tim mach ndi tru.

Két qua: Chi s6 I|-CVI dat tir 0,8 — 1, chi s6 S-CVI trong khoang 0,95 - 0,99. Gia tri
Cronbach’s Alpha chung cuia ca thang do dat 0,940 va cho 6 nhédm khia canh vé kién thirc
clia ngudi bénh lan lugt la: Sinh ly (0,902), Chic nang (0,801), Trai nghiém (0,674), Pao
ddee (0,852), Xa hoi (0,768), Tai chinh (0,913).

Kétluan: Thang do kién thirc mong dgi clia ngudi bénh nditra phién ban Ti€ng Viét (Ekhp - V)
c6 gia tri va do tin cay tot, c6 thé st dung dé danh gia nhirng mong dgi vé kién thirc trén
ngudi bénh nhép vién diéu tri ndi tra.

Terkhéa: Kién thirc mong dgi, ngudi bénh noi tra.

1. DAT VAN BE

Gido duc ngudi bénh (GDNB) la mot nhiém vu quan  ign thire La: sinh ly (nhu bénh, triéu ching, kham,

trong trong thuc hanh diéu dudng (PD), GDNB c6
lién quan tryc ti€p tdi két qua cham séc diéu tri cling
nhu hiéu qua kinh t€&. GDNB cung cip cho ngudi
bénh (NB) kién thitc dé dua ra cac quyét dinh lién
quan tdi stic khde ciling nhu quan ly strc khde cla
ban than gidp t6i wu héa qua trinh phuc hoi [1]. DEé
qua trinh GD a8y NB lam trung tdm, ca nhan hda tdi
tirng NB can thiét phai danh gia nhirng mong dgi vé
ki€n thirc ctia NB.

Thangdokiénthirc mongdgictiaNBnditri (Expected
Knowledge of hospital patients scale - EKhp) la
thang do dugc nghién ctru (NC) va phat trién bdi
Helena Leino-Kilpiva cong sutai Phan Lannadm 2003
V@i nén tang ly thuy&t ndm & khai niém trao quyén la
muc tiéu chinh ctia GDNB [2]. Diéu nay cho phép
NB tu quan ly, ty giai quyét va dua ra quyét dinh,
tao nén trai nghiém doéc lap va chtd déng cho NB [2].
Thang do bao gom 40 muc chia ra lam 6 khia canh

*Tac gia lién hé

diéu tri, bi€n ching), chirc nang (nhu van déng, nghi
ngoi, dinh dudng, vé sinh cd thé), trai nghiém (nhu
cam xuc, cam nhan); dao dic (nhu quyén, nghia vu,
tham gia vao viéc quyét dinh va bdo mat); xa hoi (nhu
ngudi hé trg NB, hoi dong NB) va kinh té (nhu gia va
bao hiém) [3].

Thang do Ekhp da dugc str dung & nhiéu qudc gia &
Chau Au trén nhiéu nhém NB nhu phau thuat thay
khdp g6i, thay khdp hang, NB suy tim c6 chi dinh cay
ghép may tao nhip...[3]. va da cho thdy su nhat quan
trong tinh gia tri va do tin cay clia thang do. Trong
NC nay chuing tdi thuc hién chuyén ngir va danh gia
tinh gia tri vé n6i dung, dé tin cdy cua thang do Ekhp
phién ban Ti€éng Viét.
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2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1.Déituong
C6 hai nhom ddi tugng tham gia vao NC, cu thé:

PE& danh gia tinh gia tri cia thang do, 05 chuyén gia
DD trong linh vuc ngoai khoa, quan ly BD, dao tao
PD dugc mai tham gia NC vdi tiéu chuén lua chon
la: (1) chuyén gia c6 trinh do tir thac sy trd 1én; (2) co
kinh nghiém lam sang va giang day trén 10 nam (3)
c6 kinh nghiém NC khoa hoc dé danh gia thang do.

DE& danh gia do tin cay cua thang do, NB tim mach
dugc maoi tham gia tra Lo bang cau hoi, vdi tiéu
chuén lwa chon: (1) NB nhéap vién theo k& hoach (2)
NB duoc chan doan cac bénh ly lién quan tgi tim va
mach mau; (3) NB c6 thé ndi va doc viét tiéng Viét
thanh thao dé hoan thanh bd cau hoi mét cach déc
lap. Tiéu chudn loai trir1a: (1) NB dugi 18 tudi; (2) NB
khong tinh tdo, khong giao ti€p dugc; (3) NB bj rGi
loan tdm than dugc chan doan trong hd sd bénh an.

2.2. Thiét ké nghién ctru

Cé4t ngang véi thdi gian thu thap sé liéu tir thang 9
dén thang 12 nam 2024 tai Trung tdm tim mach va
Ldng nguc, Bénh vién Hitu nghi (BVHN) Viét Brc.

2.3.C& mau

C& mau dugc xac dinh dua trén khuy&n nghi cla
Tabachnick, B.G (2013) v6i c& mau la 100 - 200 NB
la ch&p nhan dugc cho Cronbach’s Alpha [4]. Trong
NC nay ching t6i phong van dugc 132 NB.

2.4.Tién trinh nghién clru
2.4.1. Giai doan chuyén ng¥

NC sU dung phuong phap dich nguoc — xubi
(translation —back translation) [5] dé xay dung phién
ban ti€ng Viét clia Ekhp. Thang do géc & Tiéng Anh
dugc dich sang tiéng Viét doc lap bdi 02 chuyén gia
DD thanh thao ngdn nglr Anh - Viét va c6 chuyén
mon y khoa. Bat ct su khéac biét nao tir ban dich
clia 2 chuyén gia déu dugc thao luan va thong nhat.
Sau dé chuyén gia DD th& Ba dich ngugce bd cau hoi
Tiéng Viét sang Tiéng Anh. Ban Tiéng Anh dugc dich
ngugc va ban tiéng Anh géc dugc so sanh bdi mot
chuyén gia DD quéc tich Canada. Phong van sau
duoc thuc hién trén 05 NB tim mach dé kiém tra
muc do hiéu cac cau hdiva khé khan khi tra i, Tac
gia va cac chuyén gia thao luan dé dua ra mot phién
ban Tiéng Viét théng nhat, ngén gon, dé hiéu va phu
hop vdivan héa Viét Nam.

2.4.2. Giai doan danh gia tinh gia tri va dé tin cay

Tinh gia tri vé ndi dung (content validity) ctia thang
do dugc danh gia théng qua chi s6 gia tri n6i dung
cép do muc (I-CVI); chi s6 gia tri ndi dung cap do
thang do dua trén phuong phap trung binh (S-CVI/
Ave) va chi s gia tri ndi dung cap do thang do dua

trén phuong phap dong thuan chung (S-CVI/UA). Bé
danh gia gia tri vé mat ndi dung, cac chuyén gia dugc
yéu cau danh gia tirng muc trong thang do vé tinh
phu hgp (1 =khéng phu hgp, 2 =haoiphu hgp, 3=kha
phu hgp, 4 = rat phu hgp), tinh ré rang (1 = khong rd
rang, 2 = hoi rd rang, 3 = kha ro rang, 4 = rat ro rang)
va cé nén gilr cau hdi trong thang do hay khong (1 =
khéng, 2 = c6). Ngoai viéc cho diém tirng tiéu muc,
céac chuyén gia cling dugc hoi dé duara ly do va gop
y chinh s(ra vdi c4c tiéu muc c6 diém thap. Trude khi
do ludng chi so gia tri vé mat ndi dung, tinh phu hgp
dugc ma hoa lai thanh hai gia tri la 1 (tuong &ng vai
muc danh gia 3 va 4) va 0 (tuang ’ng vd&i mic danh
gia la 1 va 2) [6]. Thang do dugc danh gia gia tri vé
maét n6i dung tét khi I-CVI 2 0,78 va S-CVI/Ave = 0,9
[6].

D6 tin cady cla thang do dugc danh gia thong
qua do ludng tinh nhat quan ndi tai clia thang do
Cronbach’s alpha. Thang do c6 dé tin cay bén trong
tét khi hé s6 Cronbach’s alpha > 0,7 [7].

2.5. Pao dirc nghién clru

NC tuan thu cac quy dinh Dao dic trong NC y sinh.
NC dugc thuc hién sau khi duge thong qua Hoi dong
dé cuang clia Pai hoc Y Ha N6i va dugce sy ing ho,
cho phép clia Ban Giam ddc BVHN Viét Birc dé tién
hanh. Su tham gia clia NB la hoan toan tuw nguyén.
Trudc khitham gia NC, NB duwogc nhém NC giai thich
rd muc dich, cach tién hanh va ky tén vao gidy dong
thuén tham gia NC. Moi thong tin ma déi tugng cung
cép dugc nhém NC gilt bi mat, chi s&r dung cho
muc dich NC va khéng cung cép cho bat ky ai ngoai
nhém. NC st dung bd cau hdi phat van nén khong
xam hai vé méat thé xac. Bé cau hoi Ekhp da dugc su
ch&p nhan bang van ban cua tac gia dé chuyén ngl
va strdung trong NC.

3. KET QUA NGHIEN cU'U

3.1. Tinh gia tri ciia Thang do kién thi’c mong doi
clQia ngudi bénh ndi tra phién ban Tiéng Viét (Ekhp
V)

K&t qua tir bang 1 cho thay su dong thuan cuia céc
chuyén gia cho 2 linh vuc la tinh phu hgp va tinh rd
rang clia thang do. 100% chuyén gia dong thuan gi
toan bo cau hai trong thang do. Gia tri n6i dung cép
dd muc & murc 0,8-1. Gia tri néi dung cap do thang
do (S-CVI) trong khoang 0,95 - 0,99.

3.2. D6 tin cdy ctia Thang do kién thirc mong dgi
cla ngudi bénh ndi tra phién ban Tiéng Viét (Ekhp
V)

Bang 2 cho thay hé s6 kiém dinh v& mic dé tuong
quan gilra cac bién (Cronbach’s Alpha) ctia ca thang
do cao, dat 0,940. Hé s6 nhat quan Cronbach’s
Alpha cho 6 nhém khia canh vé kién thirc ciia NB
lan luot la: Sinh ly (0,902), Chirc nang (0,801), Trai
nghiém (0,674), Pao duc (0,852), Xa hoi (0,768), Tai
chinh (0,913).
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Bang 1. Tinh gia tri ctia Thang do kién thirc mong dgi ctia ngu'di bénh noi tri phién ban Tiéng Viét (Ekhp -V)

Tinh phu hop Tinh r6 rang
)
O |0 |0 |Oo|O b - O |0 |0 |O|0O 3= <
C1 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C2 1 1 1 1 1 5 1 1 1 1 0 1 1 4 0,8 0
C3 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

C4 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

C5 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

Ccé6 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

Cc7 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

Cc8 1 1 1 1 1 5 1 1 1 1 0 1 1 4 0,8 0

C9 1 1 0 1 1 4 0,8 0 1 1 0 1 1 4 0,8 0

C10 1 1 1 1 1 5 1 1 1 1 0 1 1 4 08| 0

C11 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

C12 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

C13 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

C14 1 1 1 1 1 5 1 1 1 1 0 1 1 4 0,8 | 0

C15 1 1 1 1 1 5 1 1 1 1 0 1 1 4 08| 0
C16 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
Cc17 1 1 1 1 1 5 1 1 1 1 0 1 1 4 0,8 0
C18 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C19 1 1 1 1 1 5 1 1 1 1 0 1 1 4 08| 0

C20 1 1 0 1 1 4 0,8 0 1 1 1 1 1 5 1 1

C21 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C22 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C23 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C24 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C25 1 1 0 1 1 4 08| O 1 1 0 1 1 4 08| O

C26 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1

Cc27 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
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Tinh phu hop Tinh r6 rang
HP 18 8ol o) 82 B 55 | 5| < |85/ fy Bg9y 8s 85| 5 s
5% 6™ 5™ 8% 5% ©f | 2 56 5% 6% 6% g2 | 2
C28 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C29 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C30 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C31 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C32 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C33 1 1 1 1 1 5 1 1 1 1 0 1 1 4 08| 0
C34 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C35 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C36 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C37 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C38 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C39 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
C40 1 1 1 1 1 5 1 1 1 1 1 1 1 5 1 1
S50 0ss S50 0ss
1 1 1093 | 1 1 1 1 |1075| 1 1
SuYY 0,93 SvyY 0,75

Trung binh Trung binh

clia cac 0,99 culla cac 0,95

chuyén gia chuyén gia

Bang 2. Dé tin cdy ctia Thang do kién thirc mong doi cliia ngudi bénh ndi tri phién ban Tiéng Viét (Ekhp -V)

Cau hoi Hé sé tu’c;’gﬁguan bién Cronbe;gg;sb/i-\él(ﬁha néu Cronbach’s Alpha
Khia canh: Sinh ly
Cau1 0,662 0,893
Cau?2 0,797 0,881
Cau3 0,811 0,856
Cau4 0,798 0,881
Caus 0,692 0,890 0.:902
Caub6 0,638 0,895
Cau?7 0,579 0,902
Caus8 0,611 0,897
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Cau hoi Hé sé tu’otfréﬁguan bién Cronb:igg;sb,ibg’ﬁha néu Cronbach’s Alpha
Khia canh: Chirc nang
Cau9 0,392 0,805
Cau10 0,650 0,763
Cau 11 0,609 0,768
Cau12 0,499 0,783
0,801
Cau13 0,470 0,785
Cau 14 0,548 0,775
Cau15 0,568 0,772
Cau 16 0,507 0,780
Khia canh: Trai nghiém
Cau17 0,516 0,543
Cau 18 0,486 0,580 0,674
Cau19 0,459 0,616
Khia canh: Pao duc
Cau 20 0,505 0,843
Cau 21 0,554 0,838
Cau 22 0,493 0,844
Cau 23 0,553 0,841
Cau 24 0,559 0,837 0,852
Cau 25 0,528 0,841
Cau 26 0,660 0,827
Cau 27 0,736 0,817
Cau 28 0,595 0,835
Khia canh: Xa hoi
Cau 29 0,462 0,746
Cau 30 0,481 0,744
Cau 31 0,646 0,699
Cau 32 0,482 0,742 0,768
Céau 33 0,513 0,738
Cau 34 0,537 0,730
Cau 35 0,819 0,889

- 142 www.tapchiyhcd.vn



N.T. Chinh et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 10, 137-144

Cau hoi Hé sé tui’g%guan bién Cronb:igg;sb?él’gha néu Cronbach’s Alpha
Khia canh: Tai chinh
Céau 36 0,830 0,887
Céau 37 0,874 0,882
Céau 38 0,446 0,950 0,913
Céu 39 0,774 0,895
Cau 40 0,915 0,877
Hé s6 Cronbach’s Alpha chung cho cé thang do: 0,940

4. BAN LUAN

Thang do Ekhp da dugc kiém dinh gia tri va doé tin
cay tai nhiéu quéc gia nhuwDan Mach, Thuy Sy, Phan
Lan...[3] va déu dugc nhan dinh la cdng cu c6 chat
lugng qudc té trong danh gia viéc trao quyén trong
GDNB. Pay la NC dau tién kiém dinh gia trj va do tin
cay clia thang do Ekhp phién ban tiéng Viét.

Giatrinoi dungctiatoan b6 thangdo (S-ICV)chotinh
rd rang va tinh phu hgp déu dat mic cao vdi gia tri
an lwot la 0,99 va 0,95. Gia tri n6i dung cap doé muc
(I-ICV) dao dong tir 0,8 tGi 1. C6 thé thay thang do
Ekhp-V dugc danh gia tét vé gia tri ndi dung & cap do
muc va cap do thang do [6]. Piéu nay clng phu hop
theo béo céo vé tinh hgp L& vé mat ndi dung clia cac
phién ban Ekhp khac dugc danh gid bai Hoi dong
chuyén gia thudc cac qudc gia khac nhau; khong cé
sy thay déi lédn nao dugc dé xuat cho bd cong cu
[3]. Tuy nhién, mot sé cau hoi lién quan tdi van hoa,
ton gido dugc chinh stra theo gép y cua chuyén gia
dé phu hgp vdi b8i canh Viét Nam nhu cau 33 “lam
thé nao dé tdi gap dudc linh muc tai bénh vién” da
dugc gop y chuyén thanh “lam thé nao t6i gap dugc
su thay/linh muc tai bénh vién”. Ekhp-V thé hién
tinh nh&t quan ndi tai va do tin cay tét, tuong tu vai
céc phién ban khac [3]. Tai NC clia chung to6i hé s6
Cronbach’s alpha ca thang do dat 0,940 va cho ting
khia canh vé kién thirc ctia NB lan lugt la: Sinh ly
(0,902), Chirc nang (0,801), Trai nghiém (0,674), BPao
due (0,852), Xa hoi (0,768), Tai chinh (0,913). Trong
do, tuong quan bién tdng (item-test corelation) mbi
cau hoi trong mdi linh vuc déu lén hon 0,3 va gid tri
Cronbach’s alpha tirng khia canh déu l&n hon 0,6.
Theo Leontitis A. (2007) diém c&t Cronbach’s alpha
dugc dé xuat la = 0,6 [8]. So sénh vdi chi s6 Cron-
bach’s alpha cua céc phién ban khac da dugc cong
b6 trén thé gidi véi chi sé Cronbach’s alpha clia ca
thang do 0,91 [3] va cua ting khia canh trong thang
do la tir 0,87 dén 0,94 [3], thang do phién ban Tiéng
Viét c6 diém tuong dong, tuy nhién khia canh “trai
nghiém” & phién ban Tiéng Viét co6 chi so thap hon.
Diéu nay c6 thé la do sy khac biét vé bdi canh cling
nhu van hoda gilra Viét Nam va cac quoc gia Chau
Au. Khia canh “trai nghiém” trong thang do gom 3

cau hdi, guan tdm tdi viéc NB tan dung kinh nghiém
trudc day tai bénh vién cho lAn nam vién nay cing
nhu mong mudn biét trudc vé cac trai nghiém trong
tuong lai va ngudi déng hanh chia sé nhirng cam
xuc nay khi ndm vién. Tuy nhién, do BVHN Viét Buc
& bénh vién tuyén cudi trong cham séc sic khde
tai Viét Nam, nén phan l&n NB nhép vién diéu tri tai
bénh vién déu a [an dau, vi vay khi dugc hoi vé viéc
tan dung kinh nghiém, nhiéu NB da lwa chon murc 0
la “khéng phu hgp/ khéng ap dung trong trudng hgp
cua toi”.

TU két qua NC, Thang do Ekhp-V c¢6 tinh gia tri va do
tin cdy cao, phu hgp dé ap dung trén nhém NB noi
trd ¢6 bénh ly tim mach. Tuy nhién do dac diém vé
bénh va diéu kién clia tirng don vi/ bénh vién, vi vay
véinhirng NC ti€p theo c6 ap dung Thang do nay trén
cac nhom doi twgng NB khac, can danh gia lai dé tin
céy cuathang do dé ciing c6 lai do tin cay clia thang
do trén nhém NB dé. Ngoai ra, NC nay con mot sé
han ché& nhu cdmau nhd nén chua danh gid dugc gia
tri cau tric (Construct Validity) qua phan tich nhan
t6 kh&ng dinh CFA dé danh gid mé hinh ly thuyét cta
thang do géc Tiéng Anh trén dir liéu Tiéng Viét. Trong
tuong lai can cé thém cac nghién clru vé nd.

5. KET LUAN

Thang do kién thirc mong dgi ctia NB ndi trd phién
ban Ti€ng Viét (Ekhp - V) c6 tinh gia tri va do tin cay
cao, c6 thé sir dung dé danh gia nhirng mong doi vé
ki€n thire trén NB nhap vién diéu tri ndi tra.
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