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ABSTRACT

Objective: Describe the needs of patients after maxillofacial surgery at 108 Military Central Hospital
in 2025.

Method: The cross-sectional study used a structure questionnaire to interview caring needs of
patients after surgery at the Center for Craniofacial and Plastic Surgery, 108 Central Military
Hospital.

Results: The general caring needs of patients after surgery at the Center for Craniofacial and Plastic
Surgery, 108 Central Military Hospital in 2025 are 85,7% (calculated at 75% cut-off point). The need
for medical care is high (99,6%), physical care are 67,9%. The need for mental and social care
accounts for 70,2% and 93,6%, respectively. Additionally, the need for specialized consultation in
dentistry and maxillofacial care is high at 75,8%

Conclusion: The demand for patient care after surgery in the Center for Craniofacial and Plastic
Surgery, 108 Central Military Hospital is higher compared to other central hospitals in Hanoi.

Keywords: Maxillofacial trauma surgery, care needs of maxillofacial trauma patients.
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TOM TAT
Muc tiéu: Md ta thyc trang nhu cu cham soc ciia ngudi bénh chan thwong ham mit tai Bénh vién
Trung wong Quéan doi 108 nam 2025.
Phwong phép: Nghién ciru mo ta cit ngang, sir dung bo cau hoi ban cau trac déanh gia nhu ciu cham
sOc cua nguoi bénh sau phau thuat tai Trung tdm Phau thuat so méat va Tao hinh, Bénh vién Trung
uong Quan doi 108.

Két qua: Nhu cdu chiam soc ctia ngudi bénh chin thuong ham mat sau phau thuat tai Trung tam Phiu
thuat so mat va Tao hinh, Bénh vién Trung wong Quan d6i 108 nam 2025 1a 85,7% (tinh theo diém
cit 75%). Nhu cau cham soc v& y té cao (99,6%), nhu cau chiam soc vé thé chat 1a 67,9%. Nhu cau
chiam soc vé tinh than va x& hoi 1an luot chiém 70,2% va 93,6%. Va nhu cu tu vin chuyén khoa
rang ham mat 1a 75,8%.

K&t luan: Nhu cau chdm séc ciia ngudi bénh sau phau thuat tai Trung tam Phau thuat so mat va Tao
hinh, Bénh vién Trung wong Quan dgi 108 la cao hon so vai c&c bénh vién tuyen trung wong tai Ha
Noi.

Tir khoa: Phau thuat chan thuong ham mit, nhu cau chiam soc cua bénh nhan chan thuong ham mat.

1. PAT VAN PE

Trong nam 2023, trén toan cau udc tinh ¢d khoang 7,5
triéu truong hop chan thuong lién quan dén xuwong ham
mét duoc ghi nhan. Ngoai ra, c6 khoang 1,8 tri¢u nguoi
Song chung véi cac van de do chan thuong nay gly ra,
dan dén 117.402 nam sdng véi khuyét tat (YLDs) [7].
Theo thdng ké caa Tb chirc Y té thé gidi, tai nan giao
thong o Viét Nam trong nam 2018 chiém ti lé
26,1/100.000 dan, xép ther 2 trong cac nude khu vyc
DPong Nam A.

Theo James D Kretlow va cong su, vét thuong phan
mém ham mit chiém 10% bénh nhan duoc cap cau
hang ndm tai My [5]. Theo thong ké cua Tanaka N va
cong su vé gay xuong ham mat trong 13 ndm tai Nhat
Ban cho thay cac yéu té nguyén nhan lién quan dén gay
xuwong ham mat va xu hudng cua cac yeu t6 nay trong
khoang thoi gian 13 nam; Khoa Rang Ham Mat, Dai
hoc Y Nha khoa Tokyo da diéu tri cho 695 bénh nhan
bi gy xuong ham mat tur nam 1977-1989; ti I¢ nam/ni
14 3,2/1 va phan 16n bénh nhan nam trong d6 tudi tir 10-
30; tai nan giao thong duong bd va nga do tai nan la
nhitng nguyén nhan chinh gy ra giy xwong trong sudt

*Tac gia lién h¢

13 nam nghién ctu; gay xuong ham dudi xay ra ¢ 477
bénh nhan (68,6%); mot ti 1& 16n bénh nhan duoc diéu
tri bang phuong phap nan chinh kin va ¢ dinh ham trén
- ham dudi hoac dung mang nhai [6].

Hién tai s6 luong ngudi bénh bi chan thwong ham mat
tai Viét Nam trong nam 2023 theo mot s6 nghién ctu
tai cac bénh vién Ion nhu Bénh vién Viét Bac, Bénh
vién Trung vong Quan doi 108... cho thiy chin thuong
ham mit ¢ bénh nhén bi tai nan giao thong chiém sé
luong dang ké trong cac trudng hop chan thwong nang.
Bénh vién Trung wong Quan doi 108 la bénh vién da
khoa hang dic biét. Trung tdm Phau thuat so mit va
Tao hinh cua bénh vién 1a co s¢ 1am sang va dao tao
chuyén khoa sau tuyén cudi cua nganh quan y. Nam
2023 Trung tdm da thyuc hién 2842 ca phau thuat, véi
1365 lugt phau thuat ham mit va 1477 luot phau thuat
chinh hinh ham mat so.

Dé nang cao chat luong dich vu y té, dap (ng nhu cau
ctia ngudi bénh chin thuong ving ham mit tai Trung
tam Phau thuat so mat va Tao hinh, Bénh vién Trung
wong Quan doi 108, ching tdi tién hanh nghién cau
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nham mo ta thuc trang nhu ciu cham soc cia ngudi
bénh chan thuwong ham mat tai Bénh vién Trung wong
Quén doi 108 nam 2025.
2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru
Nguoi bénh sau phau thuat két hop xuong ham mat tai
Trung tdm Phau thuat so mat va Tao hinh, Bénh vién
Trung wong Quan doi 108.
- Tiéu chuan lya chon: ngu’orl bénh ddng y tham gia
nghién cuu, c6 khd néng giao tiép, doc va hiéu tiéng
Viét, sdn sang tham gia nghién ctu.
- Tiéu chuan loai trir: ngudi bénh sau phau thuat bat
tinh, hén m(a, mé sang; nguoi bénh cd roi loan tdm than
va khong dong y tham gia nghién cuu.
2.2. Pia diém va thai gian nghién ciu
Nghién ctu thyc hién tai Trung tm Phau thuat so mat
va Tao hinh, Bénh vién Trung wong Quan d6i 108 trong
thoi gian tir thang 12/2024 dén thang 6/2025.
2.3. Phuong phap nghién ciu
M0 ta cat ngang.
2.4. Co miu va cach chon miu
- C& mau: sir dung cong thae ude tinh mot ti 1€ cho
trudc trong quan thé.

N=2%.n X px(l- p)/d2
Trong do: n la 96 m?;u t6i thiéu can nghién ctru; p 1a ti
1¢ udc dodn quén thé, trong nghién ciru ndy ching toi
lay p = 0,78 dya theo nghién ctru cua Nguyen Thi Thuy
vé nhu cu chdm séc cua nguoi bénh sau phau thuat két
hop xwong cang chén tai Bénh vién Pa khoa tinh Nam
Dinh nam 2021 [3]; d 1a khoang sai Iéch mong muon
gitra mau va quan the, d = 0,05; o 1a mirc y nghia thong
ké (o = 0,05); véi do tin cdy 95%, €O Zi-o2 = 1,96.
Thay cac trj s6 vao cong thie trén, tinh dugc n = 265.
- Céach chon mau: chon mau toan bo ngudi bénh dap
ung tiéu chuan nghién ciu. Thuc té chon dugc 265
nguoi bénh dua vao nghién cuu.
2.5. Phwong phap thu thép sé liéu
- Cach thirc thu thap sb liéu: phat van (nguoi bénh ty

dién phiéu cau tra i theo b cau hoi chuan bj trudc,
cd su ho tro cua dieu tra vién).
- Cong cy thu thép s6 lidu !é b6 cau hoi phat van gom 2
phan: phan A (thong tin vé nhan khau hoc, xa héi - 13
C@u, tr A1 dén A13); phan B (thong tin khao sat vé nhu
cau cham soc ctia bénh nhan - 33 cau). C6 5 nhom:

~+ Nh6m 1: Nhu ciu cham soc vé y té (4 cau, tir Bl
den B4).

+ Nhom 2: Nhu cau chim soc vé thé chat (7 cau, tir

Cl1 dén C7).

+ Nhém 3: Nhu cau cham soc vé tinh than (9 cau, tir
D1 dén D9).

+ Nh6m 4: Nhu cau chdm soc vé xa hoi (4 cau, tir
El dén E4).

+ Nhém 5: Nhu cu tu van chuyén khoa ham mdt (9
cau, tr F1 dén F9).
2.6. Xir 1y va phan tich so liéu
Ma hoa va nhép [iéu bang phin mém Excel, xtt Iy thong
ké bang phan mém SPSS 22.0. Nghién ctru mo ta (st
dung s0 luong, ti 1¢ phan trdm, trung binh) dé mé ta dic
dlem cua nguoi bénh sau phau thuét va thyc trang nhu

cdu ctia nguoi bénh sau phau thuat ham mit tai Bénh
vién Trung uong Quan doi 108.

2.7. Tiéu chi danh gia sir dung trong nghién ciru
Thang do Likert vé nhu ciu ciia nguoi bénh sau phau
thuat d6i véi timg tiéu muc dugc ap dung véi thang
diém tir 1 d&én 5 diém: 1 diém (rat khong can thiét), 2
diém (khong can thiét), 3 diém (binh thuong), 4 diém
(can thiét), 5 diém (rat can thiét).

Déi véi mdi cau hoi, dong luc 1am viéc dugc ma hoa
thanh 2 nhém: nhém nhu cau cao (> 4 diém) va nhém
nhu ciu thap (< 4 diém).

Puoc coi 1a “c6 nhu cau” dén “nhu cdu cao” khi téng
diém > 123 diém (tinh theo diém cit 75%) va c6 “nhu
cau thap” khi tong diém < 123 diém (tinh theo diém cat
75%). Bién nay duoc sir dung dé tim hiéu cac mdi lién
guan vé nhu cau cua nguoi bénh sau phau thuat ham
mit v6i cac yéu té xa hoi va nhan khiu hoc/nghé
nghiép.

3. KET QUA NGHIEN CUU

3.1. Pic diém cia dbi twong nghién ciru

Bdng 1. Thong tin chung vé déi fweng nghién cizu (n = 265)

Bién sb Théng tin chung S6 lwong Ti ¢ (%)

L Nam 208 78,5
Gi¢i tinh

Nir 57 215

< 18 tudi 38 14,3

Tudi 19-59 tudi 178 67,1

> 60 tuoi 49 18,6

Vién chire, cong nhan, lao dong tu do 158 59,6

Nghé nghiép Hoc sinh, huu tri, ndi trg 59 22,3

Khéc 48 18,1
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Bién sé Théng tin chung S6 lwgng Ti 1& (%)
. > Trung hoc phd théng 203 76,6
Trinh d6 hoc van TR -
< Trung hoc pho théng, khac 62 23,4
. .. <7 ngay 160 60,4
Thoi gian nam vi¢n -
> 7 ngay 105 39,6
. Bao hiém y té 198 74,7
bai tugng - -
Dich vu, khac 67 25,3
Két xwong bang nep vit 231 87,2
Phuong phap diéu tri Két xwong bang nep vit ty tidu va 34 12,8
phuong phap khac

Nhdn xét: Bang 1 cho thay bénh nhan sau chin thuong ham mit tai Trung tdm Phau thuat so mat va Tao hinh,
Bénh vién Trung wong Quén doi 108 1a nam (78,5%) nhiéu hon nit (21,5%). Bénh nhan ¢ d6 tudi tir 19-59 chiém
ti I¢ cao (67,1%) va nhom c6 do tudi tir 60 tro 18n chiém ti 16 18,6%. Da sb nguoi bénh chan thuong ham mit la
vién chuc, cong nhan hoac nguoi lao dong tu do chiém ti 1& cao 1(59,6%). Da s6 ngudi bénh chan thuong c6 trinh
d6 hoc van trung hoc phd thdng tré 1én véi 76,6%, thudi gian nam vién diéu tri cua ngudi bénh chu yéu <7 ngay
Vi 60,4% va dbi tugng c6 bao hiém y té chiém ti 16 74,7%. Phuong phap két hop bang nep vit dwoc sir dung phd
bién véi cac trudng hop chan thuong tai Trung tim Phau thuat so mat va Tao hinh, Bénh vién Trung wong Quan
doi 108 vai 87,2%.

Nhu cau tir van chuyén khoa

Nhu cau xa hoi

Nhu cau tinh than

Nhu cau thé chat

Nhu cauy té

—— A ——0 %

0.00% 20.00%b0 40.00%0 60.00%0 80.00%26100.002d20.00%

®m Co6 nhu cau cao ™ C6 nhu cau thap
Biéu db 1. Nhu cau chéim séc Ciia nguwoi bénh chin thwong ham mdt theo tirng nhém yéu té (n = 265)

Nhdn xét: Két qua biéu dd 1 cho thdy, trong 5 nhém yéu t6 cdu thanh nén nhu ciu chim soc chung cta nguoi
bénh sau phau thuat ham mat tai Bénh vién Trung wong Quéan d6i 108 nam 2025 (tinh theo diém cat 75%) thi
nhom nhu ciu cham soc y té chiém ti 18 cao nhét (99,6%), tiép dén 1a nhém nhu cau cham séc vé tinh than (93,6%),
thip nhat 12 nhu cdu cham soc xa hoi (67,5%).

= Nhu cau cham soc cao = Nhu cau cham soc thap

Nhu ciu chim séc thap I 14%
Nhu cu chim séc cao I 86%

Biéu db 2. Nhu cau chim séc chung ciia ngwoi bénh chén thuwong ham mqt
tai Bénh vién Trung wong Qudn di 108 nam 2025

Nhan xét: Ti 1€ nguoi bénh c6 nhu cau chim soc cao
sau phau thuat ham mit tai Trung tdm Phau thuat so
mdt va Tao hinh, Bénh vién Trung wong Quan doi 108
nam 2025 1a cao véi ti 16 86%, s6 con lai ngudi bénh
sau phau thuat ham mit c6 nhu cAu chim soc thip
chiém ti 1& 14%.

4. BAN LUAN

Tim hiéu nhu cau cham séc cia ngudi bénh sau phau

thuat tai Trung tdm Phau thuat so mat va Tao hinh,
Bénh vién Trung wong Quan doi 108 cho thiy nhu cau
cham soc vé y té chiém ti Ié cao (99,6%), bao gom nhu
cau mudn biét tinh hinh bénh tat (99,6%), mun chim
s6c giam dau (91,7%), mudn biét cach phong ngira
nhiém triing (87,9%), cach sir dung thudc (79,6%).

Két qua nghién ciru cua chung toi cao hon két qua cua
Nguy&n Thi Thanh Mai (92,3%) [1]. Nhu cAu chim s6c

>
g Crossrefd 33 -



H.T.K. Ly et al / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 8, 30-34

vé thé chat cua nguoi bénh chiém ti 16 khé cao la mudn
hd tro vé van dong va tap luyén (66,5%); mudn biét ché
d6 an, nghi ngoi phu hop véi bénh (63,4% va 60%);
muén dugce hudng dan cach ty chim soc, theo ddi va
phong bénh sau khi phau thuat (55,5%). Két qua nay
tuong ty V6i nghién ciu cua Nguyen Thi Thay [3]. Hau
hét nguoi bénh khi vao vién déu mudn duoc tu Van gido
duc sirc khoe, day 1a diéu ma cac diéu dudng can luu y
trong qua trinh cham séc nguoi bénh. Do do, sy quan
tam, dong vién, chia sé cua diéu dudng la hét sac quan
trong trong chiam soc V& tinh than cho nguoi bénh.

Déi v6i nguoi bénh sau phiu thuat ngoai khoa, van dé
vé tinh than va x4 hoi ciia nguoi bénh rat quan trong,
nhét la d6i véi khoa phau thuat tao hinh tham my. Tai
day, bénh nhén sau phau thuat thuong trai qua dau don
va 6 thé bién dang khudn mat so voi trude d6. Do d6
nhu cau cham séc vé tinh than va xa hoi ciia ngudi bénh
kha cao. Tai Trung tdm Phau thuat so mat va Tao hinh,
Bénh vién Trung wong Quan do6i 108, nhu cau cham soc
cao vé& mat tinh than cua ngudi bénh chiém 69,8%, va
nhu cau cham séc cao vé mat x& hoi ciia nguoi bénh sau
chan thwong ham mat 13 93,6%. Két qua nghién cuiu
cua chling t6i cao hon két qua cua Nguyén Thi Thanh
Mai (56,3%) [1] va twong tu két qua nghién ctu cia
BUi Thi Bich Nga (66,2%). Sy quan tam chia s¢ dong
Vién cua doi ngli nhan vién y té, dac biét 1a cac diéu
dudng vién cham soc 1a mot yéu tb vo ciing quan trong
gitip dong vién tinh than nguoi bénh, coi ngudi bénh
nhu ngudi than ciia minh nhu 161 day cia Bac Ho
“Luong y phai nhu tir mau”. Bén canh d6, nguoi didu
dudng ciing phai dong vién giai thich cho nguoi bénh
rd rang vé tinh trang bénh va nhiing quy trinh ty chim
sOc cua nguoi bénh sau khi ra vién. So vai nghién ciu
cua Dang Duy Quang ndm 2014 (47,6%) [2] thi két
qua cua nghlen clru ndy cao hon nhu cau vé chim soc
vé mat tinh than caa nguoi bénh. Mac da ciing la nghién
ctu tai bénh vién tuyén trung wong, tuy nhién nghién
ctiru cua ching toi tién hanh tai Bénh vién Trung wong
Quan doi 108 la bénh vién truc thudc BO Quoc phong,
nam tai trung tm Ha Noi, do d6 cac yéu cau cham soc
cao tir 1anh dao bénh vién, tir bénh vién dac thu cua
quan doi yéu cau chiam séc toan dién ngudi bénh khdng
chi tir phia ngudi bénh yéu ciu ma con xuét phat chinh
tir phia bénh vién.

Mot s6 yéu td lién quan dén nhu cau chim séc cua
ngudi bénh sau chin thwong ham mit tai Trung tam
Phau thuat so mat va Tao hinh, Bénh vién Trung uong
Quan do6i 108 nhu sau: ti 1& nguoi bénh c6 nhu cau
cham soc cao hon nit 0,51 1an, ti 18 ngudi bénh ¢ trinh
d6 hoc van tir trung hoc phd thong tro 1én cao hon 0,7
lAn nhoém nguoi bénh co trinh d6 hoc véan thap hon va
khong ¢ y nghia thong ké véi p > 0,05. Lira tudi khéc
nhau thuong c6 nhirng bénh va quan niém khac nhau
vé siic khoe. Trong qua trinh cham séc, nguoi didu
dudng can chd y nhitng bénh lién quan dén do tudi. Ti
1& ¢6 nhu cau nay & nhom dudi 60 tudi thap hon nhém
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tir 60 tudi tré 18n, c6 thé do nhom tudi cao thudng co
thé trang va suc khoe kém hon va c6 mot sé bénh ly
mac kém, nén ho thuong mong nhan dugc nhiing dich
vu cham soc t6t gidp cai thién tinh trang sac khoe va
thé trang cua minh. Nguoi bénh duéi 60 tudi cé nhu cau
hd tro tinh than cao hon nhiing ngudi bénh tir 60 tudi
trg 1én. Két qua nghién ctru nhu cau & ngudi bénh chan
thuong cua ching t6i twong déng vai nghién cau cua
Nguyén Thi Thanh Mai [1].

5. KET LUAN

Nhu ciu cham séc vé y té va chiam soc vé x4 hoi cua
nguoi bénh 14 rat cao (99,6% va 96,3%). Nhu cau cham
soc vé thé chat, tinh than va tu van chuyén khoa ring
ham mat thip hon (67,5%; 69,8% va 75,5%). Nhu cau
chiam soc ciia ngudi bénh chung tit ca cac yéu th tai
Trung tdm Phau thuat so mat va Tao hinh, Bénh vién
Trung wong Quan doi 108 nam 2025 1a cao (85,7%).

Khong tim thay méi lién quan giira tuol giGi va trinh
d6 hoc van, nghé nghiép voi nhu cdu chim soc cua
ngudi bénh sau phau thuat ham mat tai Trung tm Phau
thuat so mat va Tao hinh, Bénh vién Trung wvong Quéan
d6i 108 nam 2025.
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