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ABSTRACT

Objective: To describe the current stress status of medical staff and some associated factors at
Thanh Ba District Medical Center in 2024.

Subjects and methods: A cross-sectional interview design was conducted with 173 healthcare
staff, utilizing the DASS-21 scale to assess stress levels and univariate logistic regression to
analyze associations.

Results: Among the 173 medical staff, the stress prevalence was 19.2%. Of these, mild stress
accounted for 51.5%, moderate stress for 27.3%, and severe stress for 21.2%. There was a
statistically significant difference in stress levels between doctors and nurses, technicians/
pharmacists (p<0.05). Factors associated with stress included: Work factors: Fear of making
mistakes in patient treatment posed the highest risk for stress, with OR=7.21 (95% CI: 3.15-
16.5); Workplace relationships: Receiving limited support from colleagues was the strongest
risk factor for stress, with OR=9.42 (95% CI: 3.30-26.9); Work-family conflict: Difficulty
requesting leave for family emergencies was associated with stress, with OR=4.84 (95% CI:
1.92-12.1). Working environment: A noisy and disorganized workplace presented the highest
environmental risk, with 28.6% prevalence and OR=1.98 (95% CI: 1.03—4.68).

Conclusions: The study results emphasize the necessity of developing comprehensive
stress-reduction strategies, including reasonable work allocation, alleviating pressure from
legal responsibilities, improving the working environment, and enhancing peer support. These
measures not only help improve the mental well-being of healthcare workers but also ensure the
quality of patient care.
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TOM TAT
Muc tiéu: M0 ta thyc trang stress ctia nhén vién y t& (NVYT) va mot sb yeu t6 lién quan tai
Trung tdm Y té huyén Thanh Ba nim 2024

DPoi tuwong va phu’(rng phap: Thiét ké cat ngang cho 173 NVYT, str dung thang diém DASS- 21
dé danh gia mirc d6 cang thang va stt dung mo hinh hdi quy logistic don bién dé danh gia mdi
lién quan véi moi truong 1am viée, yéu td gia dinh.

Két qua: Ty 1¢ stress 1a 19, 2%. Tron s6 d6 murc d6 nhe 1a 51,5%, muc do vira 1a 27,3%, muc
do nang 14 21,2% (p<0,05). V& yéu t0 cong vigc: So sai sot trong qua trinh diéu tri nguoi bénh
la nguyen nhan co nguy co stress chiém ty 1¢ cao nhat véi OR=7,21 (95% CI: 3,15 —16,5); Bdi
v6i moi quan hé noi lam vige: it nhan duoc su hd tro khi lam viéc cua dong nghlep co nguy co
strees cao nhét vai OR=9,42 (95% CI: 3,30 — 26,9); Ddi v6i yéu to xung dot glu’a cong viéc va
gia dinh: Kho xin phép ngh1 trong truong hop gia dinh ¢ viéc khan cép cac yeu to nguy co anh
huong dén tinh trang stress cua NVY'T v6i OR=4,84 (95% CI: 1,92 — 12,1); Dbi v6i moi truong
lam viéc: Noi 1am viéc 6n 4o, 16n x6n 13 yéu t6 nguy co anh hu’ong dén tinh trang stress cao nhat
v6i 28,6% va OR=1,98 (95% CI: 1,03 — 4,68).

Két luin: Két qua nghién ctru nhan manh sy can thiét phai xay dung chién luoc giam stress toan
di€n, bao gdm sap x€p cong viéc hop ly, giam tai ap lyc tir trach nhiém phap ly, cai thién moi
truong lam vigc va tang cuong ho trg dong nghiép.

Tir khoa: Stress, DASS-21, TTYT huyén Thanh Ba.

1. PAT VAN PE

Stress dugc dinh nghia 1a trang thai lo lang hodc cang
thang vé mat tinh than do cac tinh huong kho khan gy
ra. Stress la phan ing ty nhién cua co thé gitp thae day
g1a1 quyét nhitng thach thue va mdi de doa trong cudc
song Tuy nhién, cach mdi c4 nhan phan g vai stress
c6 nguy co anh huong 16n d6i voi sire khoe tong thé
[1] Nhan vién y t€ ¢ thé bi stress lién quan dén cong
viéc hodc nghe nghlep do céc yeu t6 tir t6 chirc, mat
can bang v€ nhu cau, ky ning va hd tro xa hoi tai noi
lam viéc, hodc bt ky sy két hop nao ciia nhu’ng yéu to
nay [2]. Bén canh d6 cac NVYT lam vi¢c trong bénh
vién vira phai chay dua v6i thoi gian biéu, tranh glanh
su sdbng cho nguoi bénh vira phai ganh vac cong vigc
gia dinh. Vi nhitng suc ép qua 16n nhu vay khién cho

*Tac gia lién h¢

ty 16 NVYT cing thang v6i cong viéc ngiy cang cao.

Mot s6 nghién ciru trén thé giéi di danh gia mic do
stress cia NVYT dao déng tur 13,1%-28,6% [3 4] Tai
Viét Nam, nghién ctru cta Tru’orng Hung va cong su
(2023) Ve thuc trang stress clia nhan vién y té tai Trung
tam Y té huyén Pha Gido 1a 20,1%, trong d6 nhém
NVYT tryc trr 8 ca truc/ thang tré 1én, nhom NVYT
bi ap luc cong viéc nhleu nguy co stress cao hon [5].
Theo cong doan y té Viét Nam, tinh tur dau nam 2021
dén6 thang dau nam 2022, c6 tong 9397 vién chucy té
xin théi viéc, nghi viéc. Tai trung tamy te huyen Thanh
Ba, tir 1/2019-9/2023 ¢6 23 vién chirc y té xin thoi viéc.
Tinh trang stress kéo dai s& c6 thé anh hu'ong tiéu cuc
khong nhimg dén strc khoe va tam 1y ciia nhan vién y

Email: ngotoananh85@gmail.com Dién thoai: (+84) 931686600 Https://doi.org/10.52163/yhc.v66i3.2515

= Crossrefd-)) 149 “



T.T.H. Hiep et al. / Vietnam Journal of Community Medicine, Vol. 66, No. 3, 148-154

té, ma con dén ket qua diéu tri cho bénh nhén. Vi vay
xuat phat tir thyc té trén chiing t6i tién hanh nghién ciru
dé tai voi muc tiéu sau:

“M0 ta thuc trang mdc stress va motso yéu to lién quan
& nhdn vién y té tai trung tam y té Thanh Ba nam 2024,

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Poi twgng nghién ctru

La cac bac si, diéu dudng, k¥ thuat vién va cac can
bd quan 1y bénh vién dang lam viéc tai trung tim y té
Thanh Ba.

2.2. Phuong phap nghién ciru

- Thiét ké nghién ctru: Thiét ké nghién ctru mo ta cit
ngang c6 phéan tich.

- Thoi gian va dia diém nghién ctru: T thang 02 nim
2024-05 nam 2024.

-Co mau va ky thuat chon mau: Ap dung phuong phéap
chon mau toan bo. TatcaNVYT du tiéu Chuan lua chon
s€ duoc phong Van bang bd cong cu ¢ san Ve tinh trang
stress va cac yéu t6 lién quan. Nghién ctru tién hanh trén
173 NVYT dong y tham gia nghién ctru.

- No6i dung/ch1 sd nghién ciru: Stress nghé nghlep duoc
danh gia bang thang do DASS-21. Nghlen ctru chi su
dung phan cing thang gdm 7 cau hoi, voi mirc do tur
0 dén 3 cho tung cau. Sau khi tinh dlem cho ting d01
tuong nghlen clru, tong dlem s& duoc nhan doi 1én dé
dbi chiéu voi thang do chuin 1a DASS-42.

Bang 1. Thang diém danh gia
lo au, tram cam, stress

Mikc do Stress
Binh thuong 0-14
Nhe 15-18
Vira 19-25
Ning 26-33

Rét ning Trén 34

Stress bao gorn cac cau hoi so 1, 6,8, 11, 12, 14, 18.
Bénh nhan c6 dau hiéu lo au, tram cam, stress duge hiéu
12 bénh nhan bi tr mirc d nhe den rit nang. Piém cua
rn01 céu phan duoc nhan doi 1én dé phu hop véi ‘thang
diém DASS-42. Thang do DASS-21 di duoc chuan hoa
sang tiéng Viét va da duoc sir dung chinh thirc tai Viét
Nam.

- Bién s0 nghién cuu:

+ Bién doc lap: Pac diém ca nhan, mbi quan hé noi lam
viée, xung dot gitta cong viée va gia dinh, mdi nguy
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hiém nghé nghiép.
+ Bién phu thudc: ty 18 stress, muc do stress.

- Phuong phap xir 1y s6 liéu: S6 liéu duoc nhap bing
phin mém Epidata 3.1, xtr ly bang phin mém SPSS
22.0. Cac bién lién tuc du0’c trinh bay dudi dang gid tri
trung binh va dg 1éch chuin. Céc bién dinh tinh trinh
bay dudi dang ty 1€ phan tram. St dyng mo hinh hdi quy
logistic dé phan tich don bién.

2.3. Dao dirc nghién ciru

Nghién ctru dugc thong qua Hoi dong khoa hoc TTYT
huyén Thanh Ba. Pbi tugng tham gia nghlen ctru hoan
toan ty nguyén dong y tham gia nghién ctru.

3.KET QUA
3.1. Mot s6 diic trung ca nhéin

Da s6 nhan vién y te tham gia nghién ctru la nir (chlem
76,2%). Ty I¢ da ket hon chiém 88,4%. S6 ngudi thude
d6 tudi tur 30-40 tudi chiém ty 1¢ cao nhét (60,5%). Trinh
do hoc Van cua nhan vién y té 1a sau dai hoc chiém ty
1& cao nhit 61,6%; tlep den la cao ding chlem 20,9%;
sau dai hoc 14 25,4% va thap nhat 14 trung cip v6i 4,7%.
C6 20,4% 1a bac si; 59,9% la diéu dudng/ntt ho sinh va
6,4% la ky thuat Vién, 6,9% la dugc s§. SO nam kinh
nghiém lam viéc cua nhan vién y t€ tai bénh vién chu
yéu trén 5 nam (85,5%). Ty 1€ nhén vién ¢ con dang &
0 d6 tudi dudi 5 tudi chiem 59,9% va 23,8% nhan vién
y t€ phai cham so6c nguoi than gia yéu hoac ngudi bi
thuong tat.

Thu nhdp binh quén dau ngum/thang cua NVYT chu
yéu 1a tir 6-10 triéu (51 7%) va 76,7% NVYT la ngudn
thu nhép chinh cta gia dinh. M01 quan hé gitra cac thanh
vién trong gia dinh da s6 déu ¢ muc tot/twong ddi tot
99,4% va chi c6 0,6% khong tot. 27,3% NVYT ki€ém
nhiém 2 cong viéc, kiém nhiém > 3 viéc chiém 14%,
58,7% chi thyc hi¢n cham s6c ngucn bénh. 72,6% nhan
viény té lam viéc tai khoa 1am sang Thoi glan lam viéc
trung binh mdi tuan ctia nhén vién y té chu yeu trén 45
gio (80,2%). Vé s dém tryc trong tuan da s6 sb cac
NVYT tryc tir 1-2 dém/ tuan chiém 64,6%.

3.2. Thue trang va mdt s6 yéu td lién quan dén tinh
trang stress ¢ NVYT

= Stress

= Khdng stress

Biéu d6 1. Ty 1é mic stress cia NVYT
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Ty 1€ stress & NVYT theo thang DASS-21 1a 19,2%,
khong mic stress 14 80,8%.

Bﬁng 3. Méi lién quan giira nguy co
qua tai cong viéc véi tinh trang stress cia NVYT
(n=172) (Pon bién)

60 51,5% Stress Khong
L A stress
50 Yéu to OR 95%Cl1
40 27.3% n (%) n (%)
21,2% z 3
30 Khoi lwgng cong viéc qua nhiéu vuot qua kha
20 ning lam viéc ban than
. 20 42
10 Cdé nguy co 32.3) | (67.7)
A, - ~—— 3,55 | 1,61 -7,80
0 Khong co 13 97
Rat ning nguy co (11,8) | (88,2)
Biéu d 2. Mirc dd stress ciia NVYT c6 stress T chie sip xép cong viée chwa hop Iy
Ty l¢ phan b stress nghe nghi¢p véi muc do stress nhe, C6 nguy co 16 31
stress vira, stress nang lan lugtla 51,5%,27,3%, 21,2%. (34,0) | (66,0) 327 | 1.48 —7.23
Khéng c6 stress mirc do rit ning. Khong c6 17 18 ’ ’ ’
nguy co (13,6) | (26,9)
Béang 2. Mirc d§ stress ciia NVYT
theo trinh d) chuyén mén (n=173) Cong viéc c6 do nguy co cao
Co6 nguy co 18 49
Dié pd 269 LT3D |5 00 | 1,02-4.75
ieu A -
- ~ ~ | KV thuat 0 5 ’ ’ ’
Mike Bacsi | duong/Nir vié}rll /Dlllr?)'c Khong ¢6 21‘5 : 89507
do (n=35) hd sinh 5 (n=34) nguy co | (24,3) | (85,7)
stross (n=103) p Pic diém cong viéce it giao tiép voi moi ngudi
theo
DASS , 16 21
21 Conguy co | 432) | (56.8)
SL | % | SL | % | SL | % Khonges | 17 | 18 | >0 | 217121
nguy co (12,6) | (87,4)
So sai s6t trong qua trinh diéu tri nguwdi bénh
Nhe | 4 |667| 12 |546( 1 |200| 05 o | 26
’ Co6 nguy co 46,3) | (53,7)
" - 7,21 | 3,15-16,5
Khong co 14 89,3
. < nguy co (10,7) | (117)
Via 2333 7 (3181 0 100 0,05 Lam viéc véi cwong dd cao dé hoan thanh cong
viéc diung thoi gian dwoc giao
. 24 53
Cé nguy co
< < (31,2) | (68,8)
Nan 0 | 00| 3 [13,6] 4 |80,0 . 432 | 1,86-10,0
e 0,05 Khong ¢6 9 86
nguy co (9,5) | (90,5)
i - Luén bi am dnh béi tinh trang ngwoi bénh qua tai
Tong | 6 | 18,1 22 |214| 5 |15.2 0.05 o 14 0
gy (30,4) | (69,6)
* Test Fisher's Khong co 19 107 B
, ‘ nguyco | (15.1) | (849) | 240 | L34
Mirc d§ mac stress cua bac si & mue do nhe, vira lan lugt Khone c6 2 114
1a 66,7%; 31,8%; cao hon & diéu dudng (muc do mac nguygco (16,2) | (83.8)

stress nhe, vira lan lugt la 54,6%; 31,8%) va k¥ thuat
vién, dugc sy (mirc d6 mic stress nhe, vira lan luot 13
20,0%; 0%); su khac biét gitra cadc nhom nay co y nghia
thong ké (p < 0,05).

Két‘ qua cho thiy cac yéu t6: Khéi luong cong viée qua
nhi€u vuot qua kha nang 1am vi¢c ban than; T6 chuc sap
x€p cong viéc chua hgp ly; Cong viée c¢6 dd nguy co
cao; Dac diém cong vi€c it giao ti€p voi moi nguoi; S¢
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sai sOt trong qua trinh diéu tri ngum bénh; Lam viée véi
cuong do cao dé hoan thanh cong viée ding thoi gian
dugc glao Ludn bi am anh bai tinh trang ngudi bénh
qua tai co nguy co tang mic stress (voi p <0 05) So sai
sOt trong qua trinh diéu tri ngudi bénh 1a nguyén nhan
¢6 nguy co stress voi OR=7,21 (95% CI: 3,15 - 16,5).

Bﬁng 4. Mdi lién quan giﬁ'a yéu to nguy co tir cac
moi quan h¢ noi lam viéc va tinh trang stress clia
NVYT (n=172) (Pon bién)

Khong
stress

n (%) | n (%)

Khong tao dwoc gnéi quan hé thén thiét
véi dong nghiép

Stress

Yéu tb OR 95%CI

Co6 nguy co 7 10
guy (41,2) | (58.8)
~ ; 3,47 | 1,21 -9,96
Khong co 26 129
nguy co (16,8) | (83,2)

Céac thanh vién trong nhom khong kip xuét hi¢n

nhu de doa, phan biét 601 xur, bat nat va quay 10i; Xung
dot véi bac si (hodc dong nghlep) Khong 6 co hoi dé
chia s¢ kinh nghiém va cam xtc véi ddng nghiép déu
la cac yeu t6 nguy co cao gdy tinh trang stress  NVYT
va c6 y nghia thong ké (p<0,05)

Bang 5. Méi lién quan gifra yéu to nguy co tir xung

dot giira cong viéc va gia dinh v¢i tinh trang stress
ciia NVYT (n=172) (Pon bién)

Khong
stress
n (%) | n (%)

Ganh ning cong viéc anh huéng dén
cudc song gia dinh

Stress

Yéu tb OR 95%CI

Co6 nguy co J 34
EEY 1209 | (719.1)
. . 1,15 | 0,49-2,73
Khong co 24 105
nguy co (18,6) | (81,4)

Thoi gian cong viée nhiéu khién ban than khé
c6 thé hoan thanh nhiém vu gia dinh

Két qua cho thiy céac yéu t6 nhu: Khong tao duoc moi
quan hé than thiét véi dong nghiép; Cac thanh vién
trong nhom khong kip xuat hién dé giup do kip thoi
trong nhimng truong hop cap bach; it nhan duoc sy hd
trg khi lam viéc cua dong nghiép; Bi lam dung tam ly
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dé giap do kip thoi trong nhitng truwong hop cap . 8 30
bach Conguyco | oy 1y (78.9)
" - 1,16 | 0,47 -2,83
Cé neuy co 7 8 Khong co 25 109
o nguy 46D | (33 |, o | | 4713 nguy co | (18,7) | (81,3)
Khong co 26 131 ’ S Ap lwe cong viéc khién ban than kho hoan thanh
nguy co (16,6) | (83,40 nhiém vu gia dinh
it nhan dwoc sy hd tro khi lam viéc cia dong . 13 41
nghiép Conguy co | 41y | (75,9)
: " - 1,55 10,70 - 3,41
Cé neuy co 11 7 Khong cé 20 98
o nguy OLD | B89 | o 1 | 330260 nguy co | (16,9) | (83,1)
Khong ¢ 22 132 ’ R Khé xin phép nghi trong trudng hep gia dinh
nguy co (14,3) | (85,7) c6 viéc khan cap
Bi lam dung tim ly nhw de doa, phin biét ddi xir, Con 11 13
$ : 4 oy and v ; guy co | s ey | (549
bat nat va quay roi i : (45,8) | (54,2) 484 | 192121
Cé 8 12 Khong cé 22 126
O NEUY €O 4030 | (60,0) nguy co | (14,9) | (85,1)
- - : : 3,38 | 1,25-9,13 P -
Khongeo | 25 | 127 Kinh té tién bac gia dinh thiéu hut
nguy co (16,5) | (83,6)
Xung dot véi bac si (hodic dong nghi¢p) Co nguy co (11955) (8?)25)
p — : =21 1,03 | 048-2.21
C6 nguy co 7 Khong co 18 77
(46,1) | (53,9) 419 | 130—1345 nguy co | (18,9) | (81,1)
Khéng c6 27 132 ’ ’ ’ Vin dé sirc khoé ciia vg/chdng, con cai
nguy co | (17,0) | (83,0) anh huéng dén cong viée
Khéng c6 co hji dé chia sé kinh nghi¢ém va , 10 35
cam xuc voi dong nghiép Co nguy co (22,2) | (77.8) 195 | 0.56 2.0
5 75 Et) 7
Co nguy co 8 9 Khong co 23 104
(47,1) | (52,9) 16 | 162131 nguy co | (18,1) | (81,9)
Khong c6 25 130 ’ ’ ’
nguy co (16.1) | (83.9) Céc yéu tb xung dot gilra cong vigc va gla dinh v6i tinh

trang stress ciia NVYT, cho thdy cac yéu té nhu: Kho
Xin phep ngh1 trong truong hop gia dinh c6 vige khan
cap cac yéu to nguy co anh hudng dén tinh trang stress
ciia NVYTchiém 'ty 1€ nguy co stress cao nhit 45,8%
va ¢6 ¥ nghia thng ké (p<0,05). OR= 4,84 (95%ClI:
1,92 - 12,1).
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Biéng 6. M01 lién quan gitra nguy co' tir moi nguy
hiém nghé nghiép véi tinh trang stress cia NVYT

(Pon bién)
Khéng
L Stress
Yéu tb eS| OR | 95%CI
n (%) | n (%)
Noi lam viéc khong cung cAp di thiét bi bao hg
lao dong
, 8 27
Co6 nguy co 22.9) | 77.1)
~ . 1,32 | 0,53-3,26
Khong c6 25 112
nguy co (18,2) | (81,8)
Noi lam viéc on 20, 16n xon
Cé6 nguy co 10 25
= (28,6) | (71.4) 1,98 | 1,03 —4,68
Khong co 23 114 ’ ’ ’
nguy co (16,8) | (83,2)
Anh sang noi lam viéc qua yéu hoic qua manh
, 2 7
Cé nguy co 222) | (77.8)
~ . 1,21 |0,24-6,14
Khoéng c6 31 132
nguy co (19,0) | (80,98)
Noi lam viéc dé nhiém bénh
Cé nguy co 20 63
gy 24,1) | (75,9)
~ . 1,85 | 0,85—-4,02
Khoéng cé 13 76
nguy co (14,6) | (85,4)

Noi lam viéc 6n ao I6n x0n; Noi lam VleC dé nhiém
bénh 1a cac yéu tb nguy co anh huong dén tinh trang
stress cia NVYT cao nhat lan luot 1a 28,6% va 24,1%.

4. BAN LUAN

4.1. Thuce trang stress cia NVYT tai TTYT huyén
Thanh Ba

Nghién ciru cho thiy ty 18 stress & NVYT theo thang
DASS-21 1a 19,2%. Ngh1en ctru kha tuong dong ty 1&
stress trong nghién ctra cia Truong Hung va cong su
(2023) v6i 20,1%. Sy tuong dong co the do thoi gian
nghlen clru, thiét ké nghién cuu, tinh chat phan cap bénh
vién khé giong nhau. Nghién ctru cua t6i cao hon nghién
clru truge day tai Viét Nam cua Luu Thi Lién (2019)
[6] voi 13,8%, tuy nhién thdp hon nhiéu so v6i nghién
ctru ctia Nguyén Thi Bich Thuy (2022) [7] la 42,1%.
Nguyén nhan c6 su khac biét nay c6 thé do anh huc"rng
l6n cua dai dich Covid-19. Hién tai tinh trang stress c6
thé xay ra do sy thiéu vat tu y t& nghiém trong trong
nudc, dac biét tai cdc TTYT phyc vu bénh nhan. Ty 1€
phan bd stress cia NVYT trong nghién clru v6i mire
do stress nhe, stress vira, stress ning 1an lugt 14 51,5%,
27,3%, 21,2%. Khong c6 stress mirc do rat nang.
Nghién ctru ctia Nguyén Thi Bich Thiy c6 tinh trang

stress nang va rat ndng c6 hon nhleu voi 28,3%. Viée
danh gia muc d¢ rat quan trong ¢ dé dua ra céc chién luoc
phil hop véi timg ca nhan dé hd trg cai thién strees.

4.2. Mot s6 yéu td lién quan stress cia NVYT tai
TTYT huyén Thanh Ba

Nghién ctru thiy rang yéu t6 cong viéc la yéu t6 chinh
c6 nguy co gdy stress rat cao. Khoi lugng cong viéc qua
nhi€u vuot qua kha nang 1am vi¢c ban than; T6 chuc sap
x€p cong viée chua hop ly; Cong viéc ¢6 do nguy co
cao, lam viéc cuc‘mg do cao, it giao tiep voi moi nguoi;
So sai sot trong qué trinh diéu tri ngum bénh; Ludn bi
am anh bai tinh trang nguoi bénh qua tai déu co nguy co
tang mic stress (voi p <0,05). Trong d6 so sai sot trong
qué trinh didu tri nguoi bénh 1a nguyén nhan ¢ nguy
co stress voi OR=7,21 (95% CIL: 3,15 — 16,5). Nghién
ctru thay rang 25-30% tinh trang kiét sirc dan dén stress
do hau qua cua qua tdi cong viéc [8]. Cong viéc cua
NVYT mang tinh dac thu véi do nguy hiém cao, yéu
cau khit khe v& su chinh xac va dbi mat véi ap luc tir
bénh nhan ciing nhu gia dinh ho. Ndi lo sai sot phan
anh tam 1y chung cta hau hét NVYT, khi phai chiu 4 ap
lyc 16n tir trach nhiém phép ly va trach nhiém véi ngum
bénh, dan dén cing thang qué mure. Noi lam vigc qua
on a0, 16n xon ciing 1a yéu td gy stress tuy nhién mdi
nguy co khong cao OR=1,98 (95% CI: 1,03 — 4,68).
Muaz Gu1§en RA (2021) [9] nghién ctru thiy rang tiép
xUc tieng On trong s0 cac NVY'T, 84,8% bi anh huong
vé mit sinh 1y, 93,5% vé mit tim ly va 82,6% bi anh
huong ca vé mat s1nh ly va tam ly.

V6i mdi quan hé dong nghiép: khong kip xuat hién de
giup dd kip thoi trong nhiing truong hop cap bach; it
nhan duoc sy hd trg khi lam viéc; Bi lam dung tam ly
nhu de doa, phan biét d6i xur, bat nat va quay roi; Xung
dot voi dong nghlep, Khong c¢6 co hoi dé chia sé kinh
nghiém va cam xuc véi dong nghiép déu la cac yeu
t0 nguy co cao gy tinh trang stress & NVYT va co y
nghia thong ké (p<0,05). Nghlen ctru thiy rang it nhan
dugc sy ho tro khi lam viéc ctua dong nghiép cd nguy
co gy stress cao nhat (OR = 9,42; 95%CI: 3,30 — 26,9).
Nghién ctru cua Lé Thi Kiéu Hanh (2023) [10] cling
cho thay cac mdi quan hé noi 1am viéc co nguy co lam
tang tinh trang stress cia NVYT (OR = 2,06; 95%CI:
1,09 - 3,91). Sy hd tro cua ddng nghiép vé ca chuyén
mon va mdi quan hé t6t s€ 1a dong luc gitp NVYT
ludén co trang thai tam Iy tdt trong cong vige, thae day
ho khong ngung nang cao chuyen mon, san sang chia
sé trong cOng viéc, tur d6 gitip ngudi bénh dat duoc két
qua tot nhat.

Méi lién quan giita yéu té nguy co tir xung dot gifra
cong viéc va gia dinh, nghlen cuu cua toi thay rang viée
kho khan trong viéc xin nghi phép khi ¢6 viéc khan cap
gia dinh 13 yéu t6 chinh din dén stress véi OR=4,84
(95% CL: 1,92 - 12,1). Day la dang xung dot dya trén
thoi glan gay ra cang thang va anh huong dén su can
bang gitra cong viée va cudc sdng c4 nhan cta nhan
vién y té. Cang thang do xung dot cong vige - gia dinh
gdy ra c6 thé khién NVYT cin nhic dén viéc bo viée
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dé giai quyét xung dot va giam bdt cang thang ma ho
dang gap phal [11] Tuy nhién, mbi lién hé glua xung
dot cong viéce - gia dinh va y dinh nghi viéc van chua
dugc nghién ctru lam 0.

5.KET LUAN

Két qua cho thay ty 1¢ stress cia NVYT 1a 19,2% trong
murc dg stress nhe, stress vua, stress ndng lan luot 1a
51,5%, 27,3%, 21,2%. C6 mbi lién quan déng ké gnra
nguy co stress cia NVYT véi tinh trang cong, vdi moi
quan h¢ voi dong nghiép. Két qua nghién ctru nhan
manh su can thlet phal xay dung chién luge glam stress
toan dién, bao gom sap xép cong viéc hop 1y, giam tai
ap lyc tir trach nhiém phap ly, cai thién moi truong lam
viéc va tang cuong hd tro dong nghiép. Piéu nay khong
chi glup nang cao strc khoe tinh than ctia nhan vién y té
ma con dam bao chat lugng cham séc bénh nhén.
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