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ABSTRACT

Objective: The objective of the study was to describe the satisfaction of inpatients with surgical
examination and treatment services at Thanh Ba District Health Center, Phu Tho Province in
2024 and some related factors.

Method: A cross-sectional descriptive study design with analysis on 382 surgical patients. Data
collection techniques as well as quantitative data collection tools were applied according to
Decision No. 3869/QD-BYT dated August 28, 2019 of the Ministry of Health on promulgating
forms and instructions for surveying patient and medical staff satisfaction.

Results: The rate of inpatient surgical treatment had a fairly high satisfaction rate, accounting
for 87.5% -92.9% depending on the criteria groups. The average satisfaction score was also very
high, from 4.21 - 4.47 points (out of 5 maximum points). Patients with low educational level and
without health insurance card have lower satisfaction with medical examination and treatment
service than other patients.

Conclusion: Satisfaction of inpatients with surgical examination and treatment services at
Thanh Ba District Health Center is high. Health Center need to focus on improving facilities
and take measures to improve satisfaction with patients with low educational level and without
health insurance card.

Keywords: Inpatient satisfaction; surgical treatment, factors, Thanh Ba District Health Center,
2024.
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TOM TAT
Muc ti€u: M6 M0 ta sy hai 1ong ctia ngudi bénh ndi tra vé dich vu kham chita bénh ngoai khoa
tai Trung tim Y t& huyén Thanh Ba, tinh Phti Tho nam 2024 va mét s6 yéu t lién quan.

Phuong phap: Thiét ké nghien clru mo ta cit ngang c6 phan tich trén 382 nguoi bénh ngoai
khoa. Ky thuat thu thap so6 liéu ciing nhu by cong cu thu thap so li€u dinh lugng dugc & ap dung
theo Quyét dinh s6 3869/QD-BYT ngay 28/8/2019 cua B Y, té vé viéc ban hanh cac mau phiéu
va hudng din khao sat hai 1ong nguoi bénh va nhan vién y té.

Két qua: Ty 1 nguoi bénh diéu tri ndi trii ngoai khoa co ty 1¢ hai long kha cao, chlem ty 1¢ tu
87,5%-92,9% tuy theo cdc nhom ti€u chi hai long Diém trung binh hai long cung rat cao tir
4,21-4,47 dlem (tren 5 diém toi da) Nhiing ngudi bénh ¢6 trinh d6 van hoa thap va khong co
thé bao hiém y té c6 sy hai 10ng véi dich vu kham chita bénh ngoai khoa thép c6 ¥ nghia so véi
nhiing nguoi bénh khac.

Két luin: Su hai 1ong ctia nguoi bénh ndi tra vé dich vu kham chira bénh ngoai khoa kha cao.
Bénh vién can tap trung vao nang cao co sO vat chat va c¢6 nhiing bién phap nham néng cao sy
hai 10ng voi nhitng nguoi bénh c6 trinh 6 van héa thip va khong co thé bao hiém y té.

Tir khéa: Ngudi bénh ndi tri; ngoai khoa, yéu té anh huong, Trung tim Y té, Thanh Ba, 2024 .

1. PAT VAN PE

Dich vu cham soc strc khoe hién nay véi quan diém ldy  va dép Gmg nhu cau thyc tién, nang cao chat luong cua

ngu(‘yi bénh la trung tam, dac biét chu y dén sy hai long
cua ngu’m bénh ngay cang dugc quan tam trong nganh y
té va dugc coi 1a su sdng con ciia co s¢' y té. Su hai long
cua nguoi bénh 12 myc dich chinh cua cong tac quan
ly chat 1u0’ng co s¢ khadm chira b¢nh. Mot s6 nghién
ctru & Iraq va An D cho thay chi c6 khoang 40-60%
ngudi bénh ndi tra hai 1ong v6i dich vu dugce cung cap
[1], [2). Tai Viét Nam, két qua clia mot s6 nghlen cuu
cho thay su hai long chung cta ngum bénh vé cung cap
dich vu y té ngay cang duoc cai thién, dao dong trong
khoang tir 46-86% [3], [4]. Cai tién cht luong dich vu
kham chira bénh, nang cao sy hai long ciia nguoi bénh
1a nhiém vuy trong tdm cua co s¢ kham chita bénh, dugc
tién hanh thudng xuyén lién tuc va 6n dinh dya trén co
s& phap luat, co s¢ khoa hoc véi cac bang chimg cu thé

*Tac gia lién h¢

co s& kham chira bénh nham dap ing mong doi ciia
nguoi bénh [5].

Khém chira b¢nh ngoai khoa la mot trong so nhu:ng
chuyén nganh doi hoi chat luong dich vuy te tot nhat
cho nguoi bénh. Sy hai long ctia ngu’0’1 bénh vé dich vu
kham chira bénh ngoai khoa néi ri€ng ciing nhu dich
vu kham chira bénh noi chung la mot khai ni¢m da
chiéu, trong d6 mirc do hai long phuc thudc nhiéu vao
su ky vong cua nguodi bénh, nhan thirc chi quan va trai
nghlem vé dich vy cham s6c strc khoé [6]. Ngoal ra, con
c6 moi lién quan chat ché glu:a sy giao tlep cua nhan
vién y t& (NVYT) va ngudi bénh, sy thleu tu tin cua
NVYT, su khong hai 1ong v6i dich vu tiép don va chi
phi cling nhu hi¢u qua cua diéu tri. Nhimng yéu t6 anh
huong dén sy hai long cuia ngudi bénh da duoc mat sb
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nghién ctru ¢ nude ngoai cong b6. Tuy nhién, tai Viét
Nam, nghién ctru vé thye trang hai long cua nguoi bénh
ngoai khoa va céc yéu té anh huong con rat han ché va
thuong la nghién clru trén nguoi bénh ndi tra ndi chung
chu it nghién ctru trén cac nguoi bénh theo tung chuyén
khoa.

Khoa Ngoai tong hop Trung tam Y té huyén Thanh Ba,

tinh Phu Tho hién nay c6 40 givong bénh ndi tra, voi
07 bac siva 15 diéu dudng. Khoa ngoai dugc bénh vién
dau tu nhiéu trang thiét bi, cong nghé hién dai va két
hop nhiéu ky thudt cao ma hién nay dang dugc ap dung
trén thé gi6i. Sy hai long cua nguoi bénh phan anh tryc
tiép chat lugng cham soc sirc khoe va lién quan tryc tlep
to1 sy tin nhi€ém ctia ngudi dén vé dich vu cham soc y té.

Do Vay, can cha dong nghlen ctru sy hai long cua nguorl
bénh véi cac dich vu y té chuyén khoa nham dé xut cac
giai phap nham nang cao sy hai 1ong clia ngudi bénh.

Muc tiéu nghién ctru: Mo ta su hai long cuia nguoi bénh
ngi tri ve dich vy kham chita bénh ngoai khoa tai Trung
tamY, té huyen Thanh Ba, tinh Phu Tho nam 2024 va
mét s6 yéu to lién quan.

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké nghién ciru: Mo ta cit ngang.

2.2. Thoi gian va dia diém: Thu thap s6 lidu tir ngay
01/5/2023 dén het 31/12/2023 vao cac ngay tu thu 2
den thir 6 hang tuan tai khoa Ngoai, Tai Trung Tam Y
t¢ huyén Thanh Ba, tinh Phu Tho.

2.3. Pdi twong nghién ctiu: Ngudi bénh sir dung dich
vu kham chita bénh tai khoa Ngoai, Tai Trung Tam Y te
huyén Thanh Ba, tinh Phu Tho. Ngum bénh tir 18 tudi
tr¢ 1€n, ¢6 kha nang tra 101 dugc cac cau hadi dugc phat
van khach quan va dam bao tinh phéap 1y va dong v tu
nguyén tham gia nghién ctru.

2.4. C& miu va chon miu: C& miu 1a 382 ngum bénh
duogc tinh toan dua trén cac thong s a: hé sd tin cay
& murc xac suit 95%; ty 1¢ hai long chung cua nguoi
bénh 60% [7]; d: la sai so tuyét doi 1a 5%. Ap dung
phuong phap chon mau ngau nhién don. St dung danh
sach ngu’01 bénh ra vién hang ngay tur phan mém quan
ly bénh vién 1ap thanh danh sach dé lya chon phong
van. Tién hanh danh s6 tha ty tir 1 cho dén het danh
sach nguoi bénh ra vién hang ngay Str dung phan mém
Ep1 open dé chon ra tir 3-5 ngu:orl bénh tr danh sach ra
vién hang ngay trén. Thoi gian thu thap s lidu tir ngay
01/5/2023 den hét 31/12/2023 vao cac ngay tir thir 2 dén
thir 6 hang tuan.

2.5. Ky thuat, cong cu va quy trinh thu thép sé: Ky
thuat thu thap s0 licu cung nhu bg cong cu thu thap sO
liéu dinh luong duoc ap dung theo Quyet dinh s6 3869/
Qb-BYT ngay 28/8/2019 cua BY Y t€ v€ viéc ban hanh
cac mau phiéu va hudng dan khao sit hai long nguoi
bénh va nhan vién y t€ [8]. Muc d¢ hai long cua NB
d6i voi chat lugng cham soc strc khoe duge dua trén

thang diém Likert v&i 05 mirc d hai long: Muec 1: Rét
khong hai long (twong ung 1 diém); Mirc 2: Khong hai
long (tuong ung 2 di€m); Mtc 3: Binh thuong; khong
danh gia (twong Ung 3 dlem) Muc 4: Hai 1ong (tuong
g 4 diém); Mirc 5: Rat hai long (tuong Gmg 5 diém).
Muc d6 Hai long chung co6 thé chia thanh 2 loai: (1)
Hai long (tinh tir 3-5 diém); (2) Khong hai 1ong (tinh
tir 1-2 diém).

2.6. Phwong phap xir ly, phan tich sb liéu: SO licu
duoc nhap liéu bang phan mém Epidata 3.1 va xu ly,
phén tich bang phan mém SPSS 20.0. Thong ké mo ta
bao gorn tan sO va ty 1€ % theo lira tudi, gisi tinh, nghe
nghiép; tan sd va ty 1& phan tram hai 1ong dbi voi mdi
khia canh nghién ctru. Trung binh, d¢ 1éch chuan cac
bién dinh luong nhu: tudi, thoi gian nam vién... Ty sO
chénh (OR) va 95% CI duoc sur dung de tim mbi twong
quan gitta hai long v6i mot s6 yéu td nhan khau hoc,
déc diém nam vi¢

2.7. Dao dirc trong nghién ciru: Duoc sy dong y cua
Hoi dong thong qua d€ cuong Vién dao tao Y hoc Dy
phong va 'Y té Cong cong, Pai hoc Y Ha Noi va Hoi
dong Khoa hoc Ky thuat, Trung Tam Y Té Huyén
Thanh Ba, tinh Phu Tho. Tén trong d6i tuong nghlen
ctru, moi thong tin ¢6 lién quan dén danh tinh c4 nhan
déu dugc bao mat hoan toan, va chi dung cho muc dich
nghién ctru.

3. KET QUA
3.1. Mt s6 diic trung ca nhén ciia ngudi bénh

Bang 1. Pac trung ca nhan

Pac trung ca nhan S6 lwong Ty 1€
Nhém tudi
<30 tubi 34 8,9
30-39 tudi 61 16,0
40-59 tudi 65 17,0
>59 tudi 222 58,1
Gi6i tinh
Nam 214 56,0
Nit 168 44,0
Trinh d9 hoc vén
T PTTH trd 1én 318 83,3
Dué6i PTTH 64 16,7
Tinh trang hon nhan
Di két hon 351 91,8
Chua 1ap gia dinh 29 7,7
Ly hén 2 0,5
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Pac trueng ca nhan S6 lwong Ty 1€
Bio hiém y té
Co BHYT 369 96,6
Khoéng 13 34
Tinh trang kinh té
Khoéng nghéo 364 95,2
Ngheéo/Céan ngheo 18 4,8
Noi &
Thanh thi 61 16,0
Nong thon 321 84,0
Thoi gian diéu tri
<3 ngay 70 18,3
3-7 ngay 248 64,9
> 7 ngay 64 16,7
Thoi gian rl;zlirrlrlll vién trung 5,152,51 ngay
Khoang cich tir nha dén bénh vién
<5 km 94 24,6
5-10 km 239 62,5
>10 km 53 13,9

Trong s0 382 ngudi bénh ndi tra. Nhom tuoi co ty 18
cao nhat tir 60 tudi tr¢ 1€n (58,1%), ti€p theo 1a nhom
40-59 tudi (17,0%), nhom tudi 30-39 (16 0%) va thap
nhat 12 nhom 18-29 tudi (8 9%) Nam gi6i gii chiém ty
e (56’0%) cao hon nir gidi (44,0%). Trinh dg hoc van
chu yeu tor THPT tr¢ 1€n chiém (83,3%). Ty 1€ nguoi
bénh c¢6 vo/chdng cao nhét (91 8%), chua lap gia dinh 12
(7,7%). Ty 1€ ngudi bénh ndi tri tham g1a bao hiémy te
rit cao (96,6%), chi c6 (3 4%) khong ¢6 bao hiém y té.
Diéu kién kinh té nguoi bénh chu yeu ho khéng nghéo
(95, 2%) chi c6 4,8% 1a ho ngheo va can ngh¢o. Khu
vue song thanh thi chiém 16,0% va nong thon 1a 84,0%.

Thoi gian didu tri ctia ngudi bénh ndi tri chu yéu tir 3-7
ngay (64,9%), tiép theo <3 ngay (18,3%), 16,7% diéu
tri >7 ngay. Thoi glan nam vién trung binh 5,15 + 2,51
ngay, thoi gian ndm vién dai nhat 12 ngay va ngan nhat
1 ngay. Khoang cach tir nha dén vién chii yéu 5-10km
(62,3%), <Skm la (24,6%), >10km 1a (13,9%)

3.2. Sy hai long ctia ngudi bénh

Hai long chung  [iimsel 90.4
Két qua cung cap dich vu - 9.3 90,7
Théi d6 ung xtr, nang lwe chuyén mén NVYT - ! 92,9
Co s& vat chat va phuong tidn - L2 87.5
Minh bach thong tin va thi tuc khém bénh. didu tri - 903
Kha ning tiép can - 92 90,8

0 10 20 30 40 50 60 70 80 90 100
m Khong hai long = Hai long

Biéu dd 1. Ty 1¢ ngudi bénh hai long vé dich vu
kham chira bénh ngi tra tai khoa ngoai, Trung tim
y té huyen Thanh Ba (n=382)

Ty 1€ nguoi bénh danh gia hai long diéu tri ndi tra ngoai
khoa tai bénh vién la 90,6%, c6 9,4% khong hai long
Ty 1€ hai long vé “Thai d¢ Gng xu, ndng lyc chuyén mon
cua nhan vién y te t”’ cao nhét v4i 92 ,9%. Ty 1€ hai long
vé “Co s& vat chat va phuong tién” thap nhat vdi 87,5%.

45
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Kha nang tifp  Minhbach  Co sa vat chat Thai 46 tmg xit, Ket qua cung Hai long chung
thong tin va tha va phwong tién ~ néng lyc cap dich vu
tuc kha.m bénh, chuyén mén
diéu tri NVYT

Biéu dd 2. Piém trung binh hai long céc tiéu chi va
hai long chung

Diém trung binh hai 1ong chung 1a 4,35/5 diém. Nhém
ti€u chi “thai d¢ ung x1r, ndng lyc chuyén mon ctia nhan
viény t&” ¢6 diém trung binh hai long cao nhét (4,47/5
diém). Nhom tiéu chi vé “Co s6 vat chat va phuong
tién” co dlem trung binh hai long thap nhat 4,21 + 0,31
(4,21/5 diém).

3.3. Mt s6 yéu t6 anh hwong dén sy hai 1ong ciia ngudi bénh

Bang 2. Méi lién quan giira sy hai 1ong ciia nguoi bénh véi dic diém ca nhin ciia ngudi bénh ndi tri (n=382)

Vu (6 Hailong | Khong hai Phan tich don bién Phan tich da bién
eu to .0 N .0
(SL; %) | long (SL; %) OR 95% CI OR 95% CI
Tudi
18-39 86 (90,5) 9(9,5) 1 1
40-59 121 (88,3) 16 (11,7) 0,79 0,22-1,62 0,59 0,21-1,64
> 60 139 (92,6) 11(7,3) 1,32 0,38-3,42 1,09 0,36-3,29
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Vu €6 Hiilong | Khong hii Phan tich don bién Phin tich da bién
(SL; %) | long (SL; %) OR 95% CI OR 95% CI
Gi6i tinh
Nam 195 (91,1 19 (8,8) 1 |
Nit 151(89,9) | 17(10,1) 0,86 0,42-1,73 0,83 0,40-1,71
Tinh trang hén nhin
Pakéthon | 320(91,2) 31 (8,8) 1 1
Chua két hon/
goally di/ 26 (83,9) 5(16,1) 0,50 0,12-1,45 0,44 0,12-1,52
ly than
Trinh d¢ hoc van
Khong dihoc’| = 5 (22) 7(77.8) 1 1
THCS/THPT | 34 (9,1) 339 (90,9) 2,84 1,78-24,2 426 1,75-24,0
Ché &
Thanh thi 53 (88,3) 7(1,7) 1 1
Nong thén | 292 (91,0) 29 (9,0) 1,35 0,53-3,14 1,48 0,48-4,51
Kinh té gia dinh
Ngnlgfégén 16 (88,9) 2(11,1) I |
Trung bnh/ 1 330 90.6) | 34/(93) 1.21 0.26-5,50 118 0,24-5,80
Khoang cich dén bénh vién
< 10km 85 (90,4) 9.(9,6) 1 1
10-50km | 217 (91,2) 21(8.9) 1,09 0,48-2,48 0,86 0,29-2,49
> 50km 44 (88,0) 6 (12,0) 0,77 0,25-2,3 0,66 0,19-2,27
C6 thé BHYT
Khoéng 10 3 1 1
Co 336 (91,1) 33 (8,9) 3,05 1,08-11,6 2,75 1,09-10,9
Thoi gian nam vién
<7ngay | 289(90,9) 29(9,1) 1 |
> 7 ngay 57 (89,1) 7(10,9) 0,78 0,32-1,89 1,09 0,59-2,01

Phan tich hdi quy da blen cho thay ngu(n bénh ¢6 trinh d¢ hoc van THCS/THPT hai long v6i dich vu kham chira
bénh ngoai khoa cao gap 4,26 lan so voi nguoi bénh khong di hoc/tiéu hoc ¢6 y nghia thong ké p<0,05 (OR=2,84;

95% CI: 1,56-14,2). Nguoi bénh co6 str dung bao hiém y té hai long v&i dich vu kham chita bénh cao gap 2,75 lan
$0 vGi ngudi bénh khong st dung bao hlem co y nghia thdng ké p<0,05 (OR=3,05; 95% CI: 1,08-11,6). Chua co
mdi lién quan g1ufa cac yéu t6 nhu kinh té ho gia dinh, khoang cach t6i bénh vién, thO’l gian nam vién dén sy hai

long ctia ngudi bénh.
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4. BAN LUAN

T6 chirc Y té Thé glO’l vaBo Y té danh g1a su hai long
cua nguoi bénh bao gom co s& vat chat cua dich vy, sy
gitip d& cua cac nhan vién hd trg, cac ngudn thong tin,
nang luc ctia doi ngu nhén vién, gi dich vy, su phu hop
ctia dich vu so véi nhu cau cua ho, tinh sin c6 ciia dich
vy, thoi gian chd doi, hi€u qua cua dich vu [8- 9] Két
qua nghlen ctru cua chung t6i cho thay ty 1€ nguoi bénh
danh gia hai long diéu tri noi trG ngoai khoa tai bénh
vién 1a 90,6%. Ty 1¢ hai long vé “Thai d0 Ung xr, nang
lyc chuyén mon ctia nhén vién y | t&” cao nhét v4i 92, 9%.
Ty 1€ hai long vé “Co s6 vat chat va phuong tién” thap
nhit voi 87,5%. So v6i cac nghién ciru khac tai Vit
Nam trudc day cling nhu cac nghién ctru ¢ cac qudc g1a
dang phat trién, két qua nghién cuu cua ching t6i vé
sy hai long cua nguoi bénh ngoai khoa tai Trung tm y
té huyen Thanh Ba, tinh Pht Thg cao hon [1-5]. Piéu
nay co thé duoc giai thich 14 sy dau tu cua Trung tam y
t€ cho cong tac kham chita bénh t6t hon, nhiéu can bd
duoc tap huén, di hoc thém vé chuyén khoa ngoa1 lanh
dao Tlung tdm y té quan tam nh1eu horn ludn coi sy hai
long ctia nguoi bénh 1a sy “séng con” clia Trung tdm
y. te. Trong thoi glan vira qua Trung tam y té cling da
dau tu nhi€u ngudn lyc cho khoa ngoai. Sy phat trién
vé hé thong trang thiét bi, sach s&, ghé ngdi thoai mai,
khong gian ¢ tivi, didu hoa hay sach bao dé doc da
anh huong dang ké t6i sy hai long cua IlglIO’l bénh cling
duogc dé cap trong mot nghi€n ctru khéc ctia ngudi bénh
[10]. Mac du diém tmng binh hai long chung la kha cao
4,35/5 diém, nhung van c6 su khac biét vé cac nhom
ti€u chi hai long nhu “thai d¢ ang xt, ndng lyc chuyén
mon cua nhén vién y t&” ¢6 diém trung binh hai long
cao nhit (4,47/5 d1em) Nhom ti€u chi vé “Co so vat
chat va phuong tién” ¢ dlem trung binh hai long thap
nhat 4,21 + 0,31 (4,21/5 diém). Mic du su hai long cua
nguoi bénh vai dich vu kham chira bénh cua Trung tam
y t€ kha cao nhlrng van con khoang 14,4% ngudi bénh
van noi rang c6 thé ho s& quay lai bénh vién. Day clng
1a diém Trung tAm y té ciing can phai cai thién va dau tu
thém dé c6 thé thu hat duoc nhiéu ngudi bénh hon nira.

C6 kha nhiéu cac yéu t6 anh huong dén sy hai long
cua ngudi bénh ndi chung cling nhu nguoi bénh ngoai
khoa noi ri€ng. K&t qua nghién ctru cta ching t6i cho
thiy ngudi bénh co trinh d6 hoc van cao hon hai long
voi dich vu kham chira bénh cao gap 4,26 lan so voi
ngudi bénh khong di hoc/tiéu hoc ¢d v nghia thong ké
p<0,05 (OR=2,84; 95% CI: 1,56-14,2). Andersons cho
biét nhitng ngudi bénh cé trinh d6 hoc van cao thuong
nhan dugc nhitng wu tién hay thuan loi hon véi nhitng
nha chuyén moén va ho nhin nhan nhiing bac sy nhu
nhiing ngudi ngang hang. Su hai long cua ngu&ri bénh
cao hon ¢ nhom ngudi o trinh dg dai hoc va ciing dong
thoi chi ra rang nhiing nguoi ngu:(n 6 trinh d6 van hoa
va diéu kién kinh e thap thuong c6 sy lya chon it hon
trong dich vu y té&. Do d6 cung ¢6 thé dan dén nhiing
cam giac tiéu cuc cho nguol bénh [11]. Trong nghién
clru cua chung toi nguoi bénh co st dung bao hlem y
té hai long voi dich vu kham chira bénh cao gip 2,75
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1an so v6i nguoi beénh khong str dung bao hiém, c6 ¥
nghia thong ké p<0,05 (OR=3,05; 95% CI: 1,08-11,6).
Thyc té cho thay, nhung ngu0’1 khong 6 the bao hiém
y té thuong hay phan nan veé gia dich vu y té, dic biét
1a nhitng nguoi khong cé thé bao hiém y te do ho phai
chi tra toan bo chi phi kham chira bénh. Diéu nay hoan
toan phu hop voi két qua nghién ctru clia cac nghién ctru
trong va ngoai nuoc [1-3]; [6], [9].

5. KET LUAN

Tai Trung tam y té huyén Thanh Ba ty 1¢ nguoi bénh
dleu tri ndi trd ngoai khoa co6 ty 1¢ hai long kha cao,
chiém ty 1¢ tr 87,5%-92,9% tuy theo cac nhom tiéu chi
hai long. Diém trung binh hai long cling rat cao tir 4,21-
4,47 dieém (trén 5 c'hern tbi da). Nhung nguoi bénh ¢
trinh d¢ van héa thap va khong c6 thé bao hiém y té co
su hai long véi dich vu kham chita bénh thap hon nhiing
ngudi bénh khac. Bénh vién can tap trung vao nang cao
co s& vat chat va c6 nhung bién phap néng cao sy hai
long v6i nhitng ngudi bénh c6 trinh d§ van hoa thap va
khong c6 thé bao hiém y té.
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