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ABSTRACT

Objective: To determine the level of work motivation (WM) among preventive healthcare staff
at Go Vap District Health Center in 2024 and identify related factors.

Method: A descriptive cross-sectional study design was used, surveying 163 healthcare staff
using a self-administered questionnaire to assess WM based on the Mbindyo scale (2009).
The questionnaire consists of 10 items covering three aspects: satisfaction, dedication, and
commitment.

Results: Regarding overall WM, 59.5% had high motivation, while 40.5% had moderate
motivation. The level of high WM was lowest for job satisfaction, with only 23.9%, followed by
dedication at 70.6% and organizational commitment at 69.3%. Factors significantly associated
with high WM included marital status (OR = 2.61), management position (OR = 2.63),
professional category (nurses/medical assistants/midwives and other healthcare staff compared
to doctors, OR = 2.67 and 5.15, respectively), professional qualification (OR = 0.43),
satisfaction with colleagues (OR = 4.06), and a safe working environment (OR = 5.85).

Conclusions: Many preventive healthcare staff exhibit low work motivation, highlighting the
need for interventions related to income improvement, benefits, and the working environment.
Such measures are essential in the current context to enhance motivation and job performance
among preventive healthcare staff.
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TOM TAT
Muc tiéu: Xéac dinh mic d6 dong lyc 1am viéc (DLLV) cta nhén vién y t& (NVYT) khéi dy

phong tai Tmng tam y t& (TTYT) quin Go Vép, thanh phd Ho Chi Minh (TPHCM) niam 2024
va mot s6 yéu to lién quan.

Phuwong phap: Thiét ké nghién ctru cat ngang mé ta, khao sat 163 NVYT theo bd cau hoi tu
di€n nham danh gia PLLV cua NVYT theo thang do Mbindyo (2009). B$ cau hoi gdom10 cau
hoi cho 3 khia canh hai 1ong, tdn tam va cam két.

Két qua: Ve DLLV chung, 59,5% c6 dong lyc cao va 40,5% co dong lye trung binh. Muc do
DPLLV cao ddi véi tiéu chi hai long ddi voi cong viée la thip nhét véi chi 23, 9%, tlep dén 1a su
tén tdm trong cong viéc voi 70,6% va sy cam két t6 chirc v6i 69,3%. Cac yéu td 6 lién quan
dang ké dén muc do DLLV cao bao gdm: tinh trang hon nhan (OR =2 61) chire vu quan ly (OR
= 2,63), chuyén mon (dleu dudng/y si/nit hg sinh va NVYT khac so v6i bac si, OR 1a 2,67 va
5,15), trinh d6 chuyén mén (OR = 0,43), hai long v6i dong nghiép (OR = 4,06) va méi truong
lam viéc an toan (OR = 5,85).

Két luéin: Nhiéu NVYT khéi dy phong c6 PLLV d6i voi cong viée thap, cac giai phap can thi¢p
lién quan dén cai thién thu nhap, ché do dai ngd va moi truong 1am viée 1a can thiét nham nang
cao dong luc va hiéu qua cong viéc ciia NVYT khéi du phong.

Tir khéa: Dong luc 1am viée, nhan vién y té khéi du phong, trung tim Y té Go Vép.

1. PAT VAN PE

Danh gia va nang cao DLLV cho nguoi lao dong 1a hoat
dong thudong xuyén cua ngudi quan 1y to chirc, nham
thiic day tinh than va cam két clia nguoi lao dong dé
thyc hién nhi€m vy, trach nhiém duogc giao hi¢u qua
hon [1]. Déi véi cac co s y té ciing khong co ngoai 18,
yéu t6 DLLV 1a mot trong nhitng ndi dung quan trong
clia cong tac quan 1y nhan lyuc y té [2].

Tai Viét Nam, mic du di c6 nhiéu chinh sach va tao
ra nhiing thay dbi tich cuc nhung nganh y van con gip
nhiéu khé khin trong quan 1y va phat trién nhan lyc y té
khdi dy phong [3]. M6t s6 nghién ciru thdy rang DLLV
ctia NVYT khéi dy phong chua cao, vi du nghién ctru
tai TTYT quan Hai Ba Trung cho thdy ty 16 NVYT co

*Tac gia lién h¢

DLLV la 76,8% [4], tai TTYT Phu My, Binh Binh chi
c6 57,5% NVYT c6 DLLV cao [5], tai TTYT huyén
An Minh, Kién Giang 1a 53,7% [6], tai TTYT huyén
Cao Lanh, Ddng Thap 1a 65,2% [7], tai TTYT huyén
Bu bang, tinh Binh Phudc 1a 71,8% [8], hay tai Thai
Nguyén la 75,4% [9].

Trung tdm Y té quan GO VAp c6 chic ning chinh la
thuce hién cac cong tac y té du phong, thuc té nhitng ndm
qua nhéan sy khdi du phong ciia TTYT cé nhiéu bién
dong, vén dé nan giai la viéc gitt chan dugc NVYT hién
tai, nghién ctru nay dugc thyc hién véi muc ti€u xac
dinh mtrc 3 DLLV cia NVYT khdi du phong tai TTYT
quan Go Vép nam 2024 va mot s6 yéu 6 lién quan.
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2.POI TUQONG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciru

Nghién ctru cit ngang mo ta.

2.2. Poi twgng nghién ciru

NVYT khéi dy phong lam vi€c tai tru s6 TTYT va cac
TYT thudc TTYT caa quan Go Vap, TPHCM (bao gom
tai 04 phong chuc nang, 08 khoa chuyén moén va 16
tram y té).

2.3. C& miu va phwong phap chon miu

C& mau dugce tinh theo cong thirc wdc lugng c&d mau
cho mét ty 1€:

p(1-p)
1-0/2 dz

n=27>

Trong do:
+n la ¢& mau toi thiéu;

+ Z 1a tri sb tir phéan phéi chuén (voi d9 tin cdy 95%,
z?, =1,96),

+ o =0,05 12 x4c suét sai 1am loai 1, d=0,07 1a sai sb
cho phép;

+platylENVYTcoDLLYV, theo nghlen ctru cia Nguyén
Vlet Quy ndm 2022 tai TTYT quan Hai Ba Trung, thanh
phd Ha Noi, ty 16 NVY T khéi du phong c6 DLLV chung
la 76,8% (12). Vay chon p=0,77.

Thay so vao, tinh dwoc ¢& mau tdi thitun ~ 139 NVYT.,
Thyc té nghién cuu khao sat Khao sat toan by 163
NVYT khdi du phong ciia TTYT cua quan Go Vp,
Thanh ph6 Ho Chi Minh (bao gdm tai 04 phong chirc
nang, 08 khoa chuyén moén va 16 tram y t€) trong thoi
gian tr thang 01/7-30/07 nam 2024.

2.4. Cong cu va phwong phap thu thip sb li¢u

St dung bd cau hoi BLLV duogc xay dung trén thang
do cua Patrick Mbmdyo va cs (2009) da duoc ap dung
trén nhiéu nghlen cuu trudc day, trong nghlen cuu c6 bo
sung thém mot s6 cau hoi vé dic diém ca nhan va dac
diém cong viéc cia NVYT.

Trudce khi tién hanh khao sat, nhom nghién ctru thong
tin Ve nghlen clru va xin sy dong thuén tham gia qua céc
budi hop giao ban cia TTYT. Piéu tra vién phat phiéu

khdo sat tryc tiép dén timg NVYT dé ty doc va tra 1o
vao phicu.

2.5. Tiéu chuén danh gia dong lwe 1am viée ciia nhan
vién y té

B céu hoi gom 10 cau hoi cho 3 khia canh la hai long,
tn tam va cam két, theo thang do Likert v&i 5 muc do
tir 1 dén 5 diém. Diém PLLV chung la trung binh cong
cta 10 tiéu muc, phan loai DPLLV thanh 3 murc: cao (=

75%), trung binh (50%—74%) va thap (< 50%) tong
diém t6i da, phu hop v6i phén loai cua WHO [10] va
quy luat phan phdi dir liéu théng ké mo ta.

2.6. Xir Iy va phan tich so liéu

Nhap ligu bang phan mém Epidata 3.1 va phan tich so
liéu bang phan mém STATA phlen ban 15.0. Cac bién
lién tuc c6 phan ph01 chuan duoc mo ta dudi dang: trung
binh £ d¢ Iéch chuan. Cac bién sb phén loai dwgc mé ta
bang tan sb va ti 18 phan trdm. So sanh hai trung binh
bang phan tich phép kiém t. So sanh 2 ti 1€ bang phép
kiém chi binh phuong v&i muc ¥ nghia théng ké p<0,05.

2.7. Véan dé dao dirc trong nghién ciru

Nghién ctru duge Hoi dong Dao duc trong nghién ctru y
sinh hoc anong Pai hoc Y té Cong cong thong qua véi
quyet dinh s0 202/2024/YTCC-HD3 ngay 17/05/2024
vé viéc chip thudn cic vin de dao duc trong nghlen
ctru y sinh hoc va duoc sy chap thuén ciia TTYT quan
GO Vip theo cong vin s6 244/TTYTGV-KHNV ngay
08/04/2024.

3. KET QUA

Vé mot s6 dic diém cua NVYT, nir giéi 65,0% va
nam gi6i 35,0%. Nhom tudi 30- 39 chiém ty 18 cao
nhit (37,4%), tiép theo 1a 40-49 tum (28,2%), <30 tudi
(16 6%) va >50 tudi (17,8%). Phan I6n NVYT da co
gia dinh (71,8%). Thu nhap chu yéu tir 5-10 triéu dong/
thang (69,9%). Trinh d6 chuyén mon cao nhat 1a dai
hoc (56,4%), sau d6 la cao dang (20,2%) va sau dai hoc
(12,3%). Vé chirc vy, nhan vién chiém 74,8%, con lai la
quan 1y (25,2%). Tham nién cong tac > 10 nam chiém
51,5%. Vé chuyen mén, diéu duong chiém 28,2%, bac
s1 24,5%, va duogc si 10,4%. Da s lam vige tai tram y
teTYT phu(yng (84,7%). Ty 1€ ki€ém nhi€m tir 2 vigc tré
1én tai don vi kha cao, vi 68,7% trong tong sé chung.

Bang 1. Piém PLLYV trung binh theo céc tiéu chi va tong thé cia NVYT (n=163)

Pong Iyc am vige tl\{hém lam \Liéc N.h(’)m lam_viéc Chung ca2 p
: ai TTYT (n=25) | tai TYT (n=138) nhom
Tiéu chi sy hai long trong cong viéc 3,37+0,72 3,45+ 0,65 3,44 + 0,66 0,588
Tiéu chi sy tdn tdm trong cong viéc 3,87 +0,59 4,10 £ 0,62 4,06 £ 0,62 0,083
Tiéu chi cam két t6 chirc 3,81+0,57 3,97 +0,65 3,94 + 0,64 0,260
DLLV chung 3,70+ 0,51 3,85+0,57 3,82+ 0,56 0,204
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Piém DLLV trung binh la 3,82 + 0,56 trong thang do toi da 5 dlem ti€u chi hai long véi cong viéc c¢6 diém trung
binh thap nhét 13 3,44 + 0,66 diém, tiép dén 1a tiéu chi cam két to chirc 3,94 + 0,64 diém va tiéu chi sy tan tim
trong cong viéc dat diém trung binh cao nhét, 4,06 + 0,62 diém. Piém BLLV thip hon 0 nhom lam viéc tai TTYT
so v6i nhom lam viée tai TYT, nhung su khac biét khong ¢6 ¥ nghia thong ké (p>0,05).

Bang 2. Cac mirc @9 PLLYV theo cic tiéu chi va tong thé ciia NVYT theo thang do Mbindyo (n=163)

Tiéu chi Dong lue lam viée S6 lwong Ty 1€ (%)

Thap 7 43

Tiéu chi su hai long trong cong viéc Trung binh 117 71,8
Cao 39 23,9

Thap 0 0,0
Tiéu chi sy tan tam trong cong viéc Trung binh 48 29.4
Cao 115 70,6

Thap 0 0,0
Tiéu chi cam két to chirc Trung binh 50 30,7

Cao 113 69,3

Thap 0 0,0

DLLV chung Trung binh 66 40,5

Cao 97 59,5

Vé tiéu chi hai 1ong dbi v6i cong viéc, chi 23,9% NVYT c6 dong luc cao trong khi 71,8% c6 dong luc trung binh
va4,3% co dong luc thép. Ti€u chi sy tan tim trong cong viée, 70,6% co dong lyc cao, 29,4% c6 dong lyc trung
binh. Déi véi tiéu chi cam két to chirc, 69,3% c6 dong luc cao va 30,7% c6 dong luc trung binh. Vé DLLV chung,
59,5% c6 dong luc cao, con lai 40,5% NVYT c6 dong luc trung binh.

Biang 3. Mét s6 diic diém nhan khiu hoc lién quan dén mirc d§ PLLYV cao ciia NVYT

X DLLYV cao DLLYV trung binh
Pic diém OR (95%CI) p*
n % n %
Nit 58 54,7 48 453 1
Giéi tinh
Nam 39 68,4 18 31,6 | 1,79 (0,87-3,77) | 0,089
) <30 tudi 12 44,4 15 55,6 1
Tudi -
> 30 tubi 85 62,5 51 37,5 | 2,08(0,83-5,27) | 0,081
Tinh trang Chua 1ap gia dinh 13 40,6 19 59.4 1
hon nhan Da/da timg 14p gia dinh 84 64,1 47 359 | 2,61 (1,10-6,28) | 0,015
Thu nhap < 10 triéu dong 71 60,2 47 39,8 1
binh quéin -
hang thang > 10 triéu ddng 26 57.8 19 422 | 091(0,43-1,94) | 0,771

DPLLV muc d6 cao ¢ nhom NVYT da 1ap gia dinh cao hon (64,1%) so voi nhﬁ'ng nguoi chua lﬁp gia dinh (64,1%
so v6i 40,6%, OR = 2,61 va p <0,05). Muc d0 PLLV ¢ nhém NVYT nam gidi cao hon so v6i nir gidi (68,4% so
voi 54,7%), nhu’ng su khac biét khong dat y nghla thdng ké (p>0,05), twong ty muc d6 DPLLV cao ¢ nhom > 30
tudi cao hon so véi nhoém <30 tudi (62,5% so v 44,4%) nhu’ng su khac biét khong c6 ¥ nghia théng ké (p>0,05).
Thu nhap binh quan hang thang khong c¢6 mbi lién quan véi DLLV ciia NVYT (p>0,05).
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Bang 4. Mt s6 dic diém cong viéc lién quan dén mirc d9 PLLV cao ciia NVYT

) PLLYV cao DLLV trung
Pic diém binh OR (95%CI) p*
n % n %
Nhén vién 66 54,1 56 45,9 1
Chtrc vu
Quan ly 31 75,6 10 244 | 2,63(1,13-6,53) | 0,015
Tham nién <10 nam 47 59,5 32 40,5 1
cong tac B
tai TTYT > 10 ndm 50 59,5 34 40,5 | 1,00 (0,51-1,96) | 0,997
Béc si 15 37,5 25 62,5 1
(%ngn Diéu dudng/ y si/ ho sinh 48 61,5 30 38,5 | 2,67(1,13-6,34) | 0,013
NVYT khac 34 75,6 11 244 | 5,15(1,85-14,7) | <0,001
Trinh do Trung cap/ cao dang 37 72,5 14 27,5 1
chuyén ) )
mén Pai hoc, sau dai hoc 60 53,6 52 46,4 0,43 (0,20-0,94) | 0,022
$6 gior 1am <40 gity 58 59,8 39 40,2 1
vige/ tuan >40 gioy 39 59,1 27 40,9 | 0,97 (0,49-1,93) | 0,929
Lam thém Khong 34 51,5 32 48,5 1
ngoai gio Co 63 64,9 34 35,1 | 1,74 (0,88-3,47) | 0,086
Kiém Khong 32 62,7 19 37,3 1
nhiém -
cong viéc Co 65 58,0 47 42,0 | 0,82(0,39-1,71) | 0,570
Hai long Khong hai long 10 32,3 21 67,7 1
ho trg
cua dong Hai 1ong 87 65,9 45 34,1 | 4,06 (1,65-10,4) | 0,001
nghiép
Moi Khéng 32 39,5 49 60,5 1
truong lam
Vige an Co 65 79,3 17 20,7 | 5,85 (2,77-12,5) | <0,001
oan

Muc do PLLV cao ¢ nhéom can b quan 1y cao hon dang ké so voi nhom nhén vién (75,6% so v6i 54,1%, véi OR
=2,63; p<0,05); & nhom dicu dudng/y si/nit h¢ sinh va nhém NVYT khac cao hon so v6i nhém bac si (61,5% va
75,6% so voi 37,5%; OR lan lugt 14 2,67 va 5,15; p<0,05); & nhém NVYT c6 trinh d dai hoc/sau dai hoc thap
hon so vé1 nhom c6 trinh d§ trung cap/cao dang (53,6% so voi 72,5%; OR = 0,43; p <0,05); ¢ nhitng NVYT hai
long véi sy ho trg cua dong nghiép cao hon so vé1 nhitng ngudi khong hai long (65,9% so vé1 32,3%, OR = 4,06;
p <0,05); 6 nhém NVYT danh gid moi trudng lam viéc an toan cao hon dang ké so voi nhom cho rang moi truong
lam viéc chua an toan (79,3% so véi 39,5%, v6i OR = 5,85; p<0,001). Tham nién cong tac, s6 gid lam viéc moi
tuan, lam thém ngoai gio va kiém nhiém cong viéc cling khong c6 lién quan 16 rét véi muc do BDLLV cao (p >0,05).

4. BAN LUAN

Trong nghién ctu, chi 59,5% NVYT c6é mirc DLLV cao
va 40,5% ¢ muc trung binh (dlem DLLV trung binh
3,82 + 0,56), twong dong hodc thdp hon mot s6 nghién
ctru tai TTYT Phu My (57,5%) [S] va An Minh (53,7%)
[6]. Két qua nay thap hon so v&i nghién ciru tai Bic
Giang(79%)[11],HaNGi(76,8%) [4], Bubang (71,8%)
[8], Cao Lanh (65,2%) [7], Thai Nguyén (75,4%) [9].
Tuy nhi€n, cac nghién ctru nay chi xac dinh ngudng
chung ¢6 PLLV, chua phan loai chi tiét mirc d6 nhu
nghién ctru cua chung t6i, gay kho khan trong so sanh
dbi chiéu. Nhin chung, DLLV cuaNVYT khdi dy phong
chua cao, ¢6 thé do ché do phuc lgi, dai ngd chua tuong
xung v6i khoi lwong cong vige [12]. Dleu kién lam viéc
va co s& vat chat chua dap ing nhu cau thuc té cling anh

hucmg tiéu cuc dén hiéu suat Ngoaira, ap lyc cong viée
tai cac d6 thi 16n nhu TP. H6 Chi MinhTPHCM cao hon
do dan s6 dong va khéi lugng cong viée 16n, gdy mét
moi, cing thang cho NVYT.

Phan tich tung ti€u chi cho thay, chi 23,9% NVYT c6
DLLV cao v€ ti€u chi hai long véi cong viée, 71,8%
¢ muc trung binh va 4,3% thap (diém trung binh 3,44
+ 0,66), phu hop v6i bdo céo trude day vé sy hai long
thap cua NVYT tuyen co s6 [13]. Piéu nay c6 thé do
thiéu cac yéu to thic day nhu sy cong nhén, gia tri cong
viéc, hodc co hoi thang tién. Vé cam két t6 chiic, 69,3%
¢6 dong luc cao, twong dong v4i nghién ctu tai Binh
Phudc (dlem trung binh 4,02 +0,46) [8]. Tuy nhién, hon

30% chua c6 dong luc cao, cho thiy thach thirc trong
viéc duy tri d6i ngli NVYT du phong. Ti€u chi tan tam
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dat ty 1¢ cao nhét, v6i 70,6% NVYT c6 dong lyc cao
(diém trung binh 4,06 + 0,62), tuong dong v6i nghién
ctru tai Hai Ba Trung, Ha Noi [4]. Diéu nay phan anh
nd lyc va y thirc trach nhiém cua NVYT trong cham soc
suc khoe cong ddng, du pha1 dbi mdt v6i cheé do luong
thip va diéu kién lam viéc han ché.

Trong nghién ciru thdy rang tinh trang hén nhan c6 anh
huong dang ké dén DLLV, khi NVYT di hodc ting lap
gia dinh c6 mic d6 BDLLV cao hon so véi nhom chua
lap g1a dinh (OR=2,61; p < 0,05). Két qua nay cho thay
nguol c6 gia dinh thuong 6 dong lyc cao hon do cam
giac trach nhiém va mong muon duy tri sy 6on dinh tai
chinh, cudc séng [14].

Ve gidi tinh, mic du khong c6 su khac biét dang ké
Ve mat thong ké, xu huéng DLLV cao hon ¢ nam glO‘l
van dugc ghi nhan Diéu nay khac v6i nghién ctru cia
Nguyen Thi Phuong Lan, nam gii ¢c6 DLLV cao hon
nir gidi (OR=4,64; p<0,05) [9]. Su khac biét nay c6 thé
do nhitng ky vong xa hdi va ap luc vai tro try cot cla
nam gioi trong gia dinh.

Déi vai trinh d9 hoc van, NVYT c6 trinh d6 dai hoc va
sau dai hoc lai c6 DLLV thap hon so véi nhom c6 trinh
dd trung cip va cao dang, phu hop véi nghién ctru cia
Nguyen Van Bién [8], phan anh sy khong tu'ong thich
gitta ky vong nghe nghlep va thye té cong viée tai tuyen
y t€ co 6. Vi vay, can ¢6 cac chinh sach phu hop dé tao
didu kién phat trién nghé nghiép cho NVYT ¢6 trinh do
cao, giup nang cao dong luc lam viéc cua ho.

Ngoai ra, két qua cung ghi nhén sy hai long v6i su hd
trg ctia dong nghiép va moi trudng 1am viée an toan ¢o
lién quan dang ké dén PLLV. Moi truong lam vige tich
cuc, noi NVYT cam nhan dugc sy hd trg 1dn nhau, gitp
glam cing thing va ting hidu qua cong viéc. Nguoc lai,
moi truong lam vigc khong an toan hoac thiéu hd trg de
dan dén giam tinh than 1am viéc.

Nghién ctru ndy c6 mot s6 han che vigc khao sat DLLV
thong qua phuong phap phat van c6 thé din dén sai
léch dit liéu do phu thudc vao muc do chinh xac trong
phan hoi cia NVYT. Ngoai ra kho tach bit ro rang gilra
DPLLV ctia NVYT khéi dy phong va anh hudng tir linh
vuc diéu tri, vi khoang 50% NVYT trong nhom nghién
ctru dang kiém nhiém cong viéc diéu tri. Tuy nhién,
thyc trang NVYT ki€ém nhiém cong tac diéu tri 1a phd
b1en tai Viét Nam, do do can co g1a1 phap toan dién, bao
gom ca cac yéu t6 anh huong tir cong viéc kiém nhiém
dé nang cao DLLV.

5. KET LUAN

Nhiéu NVYT khéi du phong c6 PLLV d01 voi cong
viéc thap, cac giai phap can th1ep lién quan dén cai thi¢n
thu nhép, ché do dai ngd va moi truong lam viée 1a can
thiét nham ‘néng cao dong lyc va hi€u qua cong viéc cua
NVYT khéi dy phong.
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