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ABSTRACT

Objectives: To assess patient satisfaction with the communication of nursing staff providing
care in the surgical departments of K Hospital.

Patients: A total of 172 patients treated in 12 surgical departments at K Hospital from March
2024 to August 2024.

Methods: A cross - sectional descriptive study.

Results: Among the 172 patients studied, the majority were over 60 years old (48.3%);
male - to - female ratio: 1.15:1; most were of Kinh ethnicity (91.9%); the majority had a hospital
stay of 6 - 10 days (55.8%). Most patients were satisfied with nurses’ communication (92.4%);
satisfaction during shift handover ranged from 81.4% to 100%; satisfaction during working
hours reached 90.7%; satisfaction outside working hours ranged from 88.3% to 96.5%;
satisfaction with nursing care services during working hours ranged from 84.3% to 97.7%;
satisfaction with nursing care services outside working hours was high, from 88.4% to 100%.
The proportion of patients requesting additional pain medication was 30.2%.

Conclusions: Overall, nurses at K Hospital were highly rated by patients in terms of
communication, attitude, and care services. However, certain aspects such as proactiveness,
responsiveness, and friendliness still need improvement to further enhance patient satisfaction.
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NHAN XET SU’ HAI LONG CUA NGU'O'l BENH DOI VO'I GIAO TIEP CUA PIEU
DU'O'NG CHAM SOC TAI CAC KHOA NGOAI, BENH VIEN K

Nguyén Thi Phan®, Kim Vin Vuy, Nguyén Vin Trong
Bénh vién K - 43 Qudn Sit, P. Hang Béng, Q. Hoan Kiém, Tp. Ha Ngi, Viét Nam

Ngay nhan bai: 16/04/2025
Chinh stra ngay: 27/04/2025; Ngay duyét dang: 09/05/2025

TOM TAT
Muc tiéu: Nhan xét sy hai 1ong ctia nguoi bénh dbi véi giao tiép ciia diéu dudng cham soc tai
cac khoa Ngoai Bénh vién K.

Péi twong nghién ciru: Bao gdém 172 nguoi bénh (NB) duogc diéu tri tai 12 khoa Ngoai - Bénh
vién K tir thang 3/2024 dén thang 8/2024.

Phuwong phap nghién ciru: Nghién ciru mé ta cit ngang.

Két qua: Trong 172 BN nghién ctru, da s0 > 60 tudi (48,3%); ty 1€ nam/nt: 1,15/1; da s6 dan
toc Kinh (91,9%); s6 ngay diéu tri das6 1a 6 - 10 ngay (55, 8%) Hau hét nguoi benh ha1  long véi
giao tiép cua diéu dudng (PD) (92,4%); hai long trong thoi gian nhan truc tir 81,4% dén 100%;
hai long trong g1 hanh chinh dat 90,7%; hai long ngoai gio hanh chinh dat tir 88,3% dén 96,5%;
hai long céc dich vu chdm soc cia DD trong glor hanh chinh dat tir 84,3% dén 97,7%; muc do
hai long cua céc dich vy chdm soc cua DD ngoai gio hanh chinh chiém ty 1¢ cao tir 88,4% dén
100%. Ty 1é ngudi bénh c6 yéu cau ding thém thude giam dau 1 30,2%.

Két luan: Nhin chung, diéu dudng tai Bénh vién K duoc ngum bénh danh gi4 cao vé giao tiép,
thai d6 va dich vu chdm soc, nhung van can cai thién mot s6 khia canh nhu sy chii dong, phan
ung nhanh va thai d¢ than thlen dé nang cao hon nita sy hai long cua nguoi bénh.

Tir khéa: Sy hai 1ong, giao tiép, diéu dudng.

1. PAT VAN DPE

Hién nay, B0 Y té str dung céc bg tiéu chi dé danh gia
chat luong bénh vién, hudng dén viée nang cao dich vu
y té, dam bao an toan, hi¢u qua va sy hai long cua nguoi
benh nhan vién y té. Chi s6 hai long ctia khach hang lan
dau tién ra doi tai Thuy Dién nim 1989, sau d6 duoc
phat trién rong rai ¢ quoc gia chau Au trong cac linh
vuc dich vy, va dén nay n6 dugc ap dung rong rai trong
linh vyuc dich vu bao gom cay, té. ‘Chat lugng kham
chita bénh phu thu¢c vao nhleu yéutd khéc nhau nhu co
chu nhén lyc, co so vat chit, trang thiét bi, thudc men,
co ché chinh sach,... trong d6 dleu dudng dong vai tro
quan trong. Ngoal chuyén mon, diéu dudng can co thai
d6 chuén muc, giao tlep tbt dé nang cao sy hai long cua
nguoi bénh. Giao tiep higu qua glup didu dudng thuc
hién t6t vai tro ciia minh va giip mang 1a1 hi¢u qua
thanh cong trong cong viéc, nhung thue té hién nay,
glao tlep cua diéu du:cmg van chua dap u:ng mong doi
clia nguoi benh. Dé giai quyet phan nao van dé trén,
chung toi tlen hanh khao sat y kién nguoi bénh vé ky
ning giao tiép cua diéu dudng dé tir d6 thiy duoc cac

*Tac gia lién h¢

mat ton tai , phat huy cac mat tich cuc tao su hai long cho
ngudi bénh dé nang cao chét luong diéu tri.

Vi vay, chung t6i chuc hién nghlen clru nay véi muc
ti€u: Nhdn xét sy hai long cua nglm’l bénh doi véi giao
tlep ciia diéu dwdng cham soc tai cac khoa Ngogi Bénh
vién K.

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Péi twong nghién ciu

Bao gém 172 ngum bénh (NB) duoc dleu tri tai 12 khoa
Ngoai - Bénh vién K tir thang 3/2024 dén thang 8/2024.

- Tiéu chudn lwa chon

+ Cac nguoi bénh dugc diéu tri tai cac khoa Ngoai cta
Bénh vién K.

+ Nguoi bénh da hoan tat dot diéu tri va c6 kha ning
giao tiép (nghe, néi, doc, viét hiéu).
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+ Ngudi bénh dong ¥ va ty nguyén tham gia nghién ciru
- Tiéu chudn loai trir

+ Nguoi bénh duéi 18 tudi

+ Nguoi bénh khong dong ¥ tham gia nghién ciru

+ Nguoi bénh khong du sirc khog, tinh than khong tinh
tao dé tra 101 cau hoi

2.2. Phwong phap nghién ciru
- Thiét ké nghién ctru: Nghién ctru mé ta cit ngang.

- C& mau: Toi da trong thoi gian nghién ctru, chon mau
thuan tién

- Céc budc tién hanh:

Lap bd cau hoi nghlen ctru cho ngudi bénh gém céc
bién s6 va chi so:

- Pic chung cua dbi twong nghién ctu: Tudi, gidi
tinh, noi ¢, tinh d§ hoc van, tinh trang hon nhan, nghe
nghiép, thoi gian ndm vién, hinh thire chi tra vién phi.

- Su hai 1ong ctia ngudi bénh véi giao tiép cua DD.

- Su hai long cta nguoi bénh voi PD trong thoi gian
nhan truc.

- Su hai long ctia nguoi bénh véi thai 6 cham soc cua
BD trong gio hanh chinh.

- Su hai long ctuia nguoi bénh véi thai 6 cham soc cua
PD ngoai gio hanh chinh.

- Sy hai long cua nguoi bénh véi cac dich vu cham soc
cua BD trong gio hanh chinh.

- Sy hai long cua nguoi bénh véi cac dich vu cham soc
cua BD ngoai gio hanh chinh.

Céc s liéu duoc thu thap tir khi ngudi bénh bat dau vao
khoa, sir dung thang diém Likert voi 5 mtrc d¢ hai long:

+ Rat khong hai long: 1 diém;

+ Khong hai long: 2 diém;

+ Binh thuong: 3 diém;

+ Hai 1ong: 4 diém;

+ Rét hai long: 5 diém.

2.3. Xir Iy s6 liéu

Nhap va xur 1y s6 liéu bang phan mém SPSS 20.0.
2.4. Dao dirc trong nghién ciru

Nghién ctru di duoc théng qua Hoi dong dao dirc trong
nghién ctru cia Bénh vién K.
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3. KET QUA NGHIEN CUU
3.1. Dic diém nguoi bénh

Bing 1. Pic diém chung ciia nguoi bénh

Thong tin chung n(172) | (%)
18 —40 20 11,6
Tudi 41-59 69 40,1
> 60 83 48,3
Nam 92 53,5
Gidi tinh
N 80 46,5
Kinh 158 91,9
Dan toc . .
Khac (Muong,
\ 14 8,1
tay...)
Thanh thi 36 20,9
Noi cu tra
Nong thon 136 79,1
Duéi trung cap 95 55,2
’{lrmh o Cao d:fmg, dai hoc 70 40,7
oc van
Sau dai hoc 7 4,1
Nong dan, tu do 66 38,4
Ngh¢ CB, CN, VC 48 | 279
nghiép
Huwu tri, gia 58 33,7
Hinh thic BHYT 166 96,5
chi tra
vign phi Khoéng BHYT 06 3,5
< 5 ngay 24 14
Sé‘ngéy \ \
didu tri Tu 6 - 10 ngay 96 55,8
> 10 ngay 52 30,2
Boc than 09 5,2
Hoén nhan )
Két hon 163 94,8

Trong nhom ngudi bénh nghlen clru, nam gap nhleu
hon nit, phan 16n ngudi bénh co do tudi > 60. Pa sb
ngu’(n bénh & nong thon (chiém 79, 1%), trinh d§ hoc
van dudi trung cap (chlem 55 2%) nghé ngh1ep la nong
dan (chiém 38,4%), da sb ngu’cn bénh c6 BHYT va da
két hon (twong tng 96,5% va 94,8%).
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3.2. Mitc dd hai 1ong ciia ngudi bénh vé giao tiép ciia Piéu dudng

Bing 2. Mirc d9 hai long ciia ngudi bénh vé giao tiép cia Diéu dudng

Ty 1€ %
Bién s6
Rit hai o Binh Khéng Rit Hai long
long Hai long thuong HL khong HL. | chung
Chu dong tiép dén niém nd va
siin sang gitip 46 NB 68 (39,5) | 91(52,9) | 09(5,2) 04 (2,3) 0 159 (92,4)
Hudng dan thi tuc hanh chinh
khi nhap vién 91(52,9) | 71 (41,3) | 10(5,8) 0 0 162 (94,2)
Thé hién sy ton trong NB 108 (62,8) | 59 (34,3) 5(2,9) 0 0 167 (97,1)
Hudng din ngudi bénh dé hiéu 98 (57) 71 (41,3) 3(1,7) 0 0 169 (98,3)
Hudng dan thi tuc BHYT, ché
6 huong BHYT 107 (62,2) | 54 (31,4) | 11(6,4) 0 0 161 (93,6)
Khoéng cach Vl‘;’égg”m bénhphtl | 59 34 3) | 88(51,2) | 25(14,5) 0 0 247 (85,5)
DD danh thoi gian cho NB 83 (48,3) | 79 (45,9) 6(3,5) 4(2,3) 0 162 (94,2)
Mtrc d6 hai 1ong chung ctia nguoi bénh chiém ty 18 cao > 92,4%.
3.3. Mirc d¢ hai long cia DD trong thoi gian nhan truc
Béang 3. Mirc do hai long ciia PD trong thoi gian nhan truc
Ty 1€ %
Bién s6 - -
Rat hai NN Binh Khong Rat Hai long
long Hai long thuong HL khong HL | chung
Chu dong di tua, theo doi NB 58 (33,7) | 82(47,7) | 32(18,6) 0 0 140 (81,4)
Huéng dan, din do NB/NN khi
can goi PD truc? 61 (35,5) | 84(48,8) | 27 (15,7) 0 0 145 (84,3)
Traloiday du cle chuhoieia | g7 (50,6) | g5 (49.4) 0 0 0 172 (100)
Than thién véi NB 68 (39,5) | 87(50,6) | 17(9,9) 0 0 155 (90,1)
Lich sy, ton trong NB 84 (48,8) | 72(41,9) | 16(9,3) 0 0 156 (90,7)
Ty 1€ hai long chung ctia nguoi bénh trong thoi gian nhan tryce dat tir 81,4% - 100%.
= Crossrefd.) g5
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3.4. Miirc d hai 1ong vé Thai dd chim séc ciia PD trong gio hanh chinh

Bing 4. Mitrc d9 hai long vé Thai d9 chim séc ciia DD trong gio' hanh chinh

TV 16 %
Bién sb . .
Rat hai Hai Ion Binh Khoéng Rat Hai long
long 8 thuong HL khong HL | chung
Vui vé, niém no 91 (52,9) | 6940,1) | 12 (7%) 0 0 160 (93)
Tra 16i cic cau hoi ciaNB | 57 (33,1) | 107 (62,2) | 8 (4,7) 0 0 164 (95,3)
Phan tmg nhanh khi ngudibénh | g 46 5y | 78 453) | 14(8,1) 0 0 158 (91,8)
can giup 4o
Khi nguoibenh dau: Cam thong. | 79 45.9) | 81 47,1) | 12(7) 0 0 160 (93)
ong vién
Pdng cam v6i NB 61(355) | 99(57,5) | 12(7) 0 0 160 (93)
Than thién véi NB 67(39) | 96(558) | 9(5.2) 0 0 163 (94,8)
Lich su, ton trong NB 8 (47,7) | 74(43) | 16(9,3) 0 0 156 (90,7)

Trong gid hanh chinh, hau hét nguoi bénh hai 1ong vé thai do cham séc ciia DD chiém 90,7% - 95,3%).

3.5. Mirc d9 hai 1ong vé Thai dd chim séc ciia PD ngoai gio hanh chinh

Bang 5. Mirc d6 hai l1ong vé Thai do cham séc ciia PD ngoai gio' hanh chinh

TV 18 %
Bién sb — - - , —

Rff)tnl;al Hailong tl?l:’g’illg “HL® khal}thHL Hc?;:glglg
Vui vé, nidm né 33(19.2) | 120 (69.8) | 19 (1) 0 0 153 (89)
Tra 10 cc ciu hoi ciaNB | 46 (26,7) | 120 (69.8) | 6 (3.5) 0 0 164 (96.5)
Phin ing ggli‘lgﬁl;hgggu“’i benh | 66 39.5) | 87(50,6) | 12(7) | 52,9 0 155 (90,1)
Khi ngurdi b(fgr?gdji‘éfém thong, | 25 419y | 8247,7) | 158,7) | 3(1,7) 0 154 (89,6)
Khéng phan nan, cau git véi NB | 64 (37,2) | 95 (55,2) 12 (7) 3(1,7) 0 159 (92,4)
Péng cim véi NB 62(36) | 94(54,7) | 16(9,3) 0 0 156 (90,7)
Than thién véi NB 5733,1) | 95(552) | 13(7.6) | 7(41) 0 152 (88,3)
Lich su, ton trong NB 79 (45,9) | 78 (45.3) | 15(8,7) 0 0 157 (91,2)

Ngoai gio hanh chinh, da s6 nguoi bénh hai 1ong vé cac dich vu cham soc cia BD, véi ty 1é tir 88,3% dén 96,5%.
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3.6. Mirc do hai long cac dich vu cham séc ciia PD trong gio' hanh chinh

Bang 6 Mirc d§ hai long Cac dich vu chim soc ciia DD trong gio' hanh chinh

TV 1§ %
Bien s0 RAthai | ooy Binh Khong | RAtKo | Hailong
long 8 thudng HL HL chung
Buge DD do ﬁ’[gé‘yTo —HAhang | 154 70 1y | 42244) | 63,5 0 0 168 (96.5)
Cong khai thude va sb luong str
dung cho Neuoi bénh méi ngay | 117 68) | 4727.3) | 8(4.7) 0 0 164 (95,3)
Huéng dan cho nguoi bénh cach
dung thude, nhiing van dé can
theo doi va chi ¥ trong qua trinh | 73 42:4) | 88 (51,2) | 7(@4,0) 4(2,3) 0 161 (93,6)
dung thude
Thong bao va giai thich ro 1y do
it khi [am th thudt 98 (57) | 69 (40,1) | 5(2,9) 0 0 167 (97,1)
DD tiém truyén thanh thao 107 (62,2) | 51(29,7) | 14(8,1) 0 0 158 (91,9)
Thay bing vét md 52(30,2) | 102 (59,3) | 18(10,5) 0 0 89,5
Hudng dan che yd@ antheobénh | 153 71 5y 1 45262) | 4(23) 0 0 168 (97.7)
Hudng dan ché van dong 63 (36,6) | 98(57) | 11(6,4) 0 0 161 (93,6)
NB duoc BD trr van GDSK 53(30,8) | 92(53,5) | 27(15,7) 0 0 145 (84,3)

Mure dg hai long chung cdc dich vu cham soc ciia PD trong gio hanh chinh qhiém ty 1 tur 84,3% dén 97,7%. Nguoi
bénh danh gia hai long binh thuong cac dich vu nay chiém ty 1€ tir 2,3% dén 10,5%.

3.7. Mirc do hai long Cac dich vu cham séc ciia DD ngoai gio' hanh chinh

Béang 7. Mirc d§ hai long Cac dich vu cham séc ctiia DD ngoai gio' hanh chinh

TS 16 %
Bién sb - .
Rat hai Hai Ion Binh Khong Rat Ko Hai long
long g thuong HL HL chung
NB duge DY doM=T0—HA 1 65 37.8) | 103(59.9) | 4(23) 0 0 168 (97,7)
1 can

Cong khai thudc va sb luong sir

dung cho Nguoi bénh dot xudt (n | 36 (61) | 23 (39) 0 0 0 172 (100)

~ 59)

Thay bang khi vétmduot | 71 (41,3) | 81(47,1) | 11(6:4) | 9(5.2) 0 152 (88.4)
Hudng dan cach dung thudc dot

i o 8(13,6) | 51(864) 0 0 0 172 (100)
BD thuong xuyén theo doi tinh

e o b 92(53,5 | 67(39) | 13(7.6) 0 0 159 (92,5)

Newoi benh duoe thay dovaikhi | 56 33.6) | 97(564) | 158.7) | 4(23) 0 153 (89)

Ngoai gid hanh chinh, da sb nguodi bénh hai long vé cac dich vu cham soc cua PD, véi ty 1€ tir 88,4% dén 100%.

= Crossrefd.)) 267 -
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3.8. Miitc d hai long ciia diéu dwéng dap tng nhu ciu ciia ngudi bénh

Bang 8. Mirc d hai long ciia diéu dudng dap Gng nhu ciu ciia nguoi bénh

Tiéu chi danh gia n %
. ) Co 52 30,2
NB c¢6 yéu cau dung thuoc giam dau

Khong 120 69,8
) ) it 32 18,6

Khi vao vién nguoi bénh cam thay lo lang -
nhiéu 140 81,4
Thoi diém ra Vlen/chuyen khoa nguoi bénh it 145 84,3
con cam thay lo ling nhidu 27 15.7

Ty 1€ ngu’orl bénh c6 yéu cau ding thém thubc giam dau 1a 30,2%. Pa s6 nguoi bénh cam thay lo lang nhiéu khi
moi vao vién (chiém 81,4%), nhung khi ra vién, chi con 15,7% ngudi bénh cam thay lo ling nhiéu.

4. BAN LUAN

Nghién ctru trén 172 nguoi bénh diéu tri ndi tra tai cac
khoa Ngoai, Bénh vién K cho vthéy ngudi bénh chu yéu
¢ do tudi trung nién va cao tudi, ty 1¢ nam glO‘l cao hon
nir gidi, phan l6n 1a ngu01 dén toc Kinh song ¢ nong
thon. Pa sb ngudi bénh co bao hiém y te (96, 5%) chung
t6 mirc 6 bao pha bao hiém cao. Két qua nay tuong
ddng voi cac nghién ciu trude, Nguyén Thi Phuong
nghién cuu tai Bénh vién Da khoa Ha bong cho thay
nam chiém 55,4% va nit chiém 44,6% [1]. Tac gia Ly
Thi Ngoc V§ nghién ctru tai bénh vién da khoa tinh
Binh Dinh nam 2016 cho thdy ngudi bénh nam giGi
chiém 51,1%, nit gidi chiem 48,9 [2].

Mirc d hai long ciia ngudi bénh vé giao tiép cuia DD dat
ty 1€ cao (85 5% - 98,3%), phan anh sy chuyén nghiép
va tin tim cua doi ngii diéu dudng. Két qua nay cao hon
tac gla Nguyen Thi Hoang Yén (84%) nhung thap hon
tac gla Nguyén Thi Phuong (99,3%) [1], [3]. Tuy nhién,
van ¢6 mot ty 1¢ nho ngudi bénh chua hai long, cha yéu
vé thoi gian danh cho ngudi bénh (2,3%).

Trong thoi gian nhén tryc, mire 9 hai long cua ngudi
bénh dao dong tir 81,4% - 100%, ching to rang phan
lon nguodi bénh cdm nhéan dugc su chuyen nghiép tr
ph1a do6i ngii didu dudng truc. Ty 1€ nguodi bénh danh
gia & muc binh thuong ddi véi cac tiéu chi dao dong
tir 4,7% den 18,6%. Day 1a mot nhom nho nguorl bénh
cam thay rang chét lugng giao tiép va chiam séc cua diéu
dudng trong qua trinh nhén truc chi dat muc trung binh,
chua thuc sy ndi bat hodc vugt qua mong doi.

V& thai d6 cham séc trong gio hanh chinh, mirc d6 hai
long dat tr 90,7% - 95,3%, va khong c6 ngudi bénh
nao khong hai long. Két qua nay phan anh sy nd luc
cua doi ngu diéu dudng trong viéc dam bao chat luong
cham soc va xay dyng niém tin cho nguoi bénh. Ngudi
bénh hai long & mtc binh thuong chiém tir4,7% - 9,3%.
Nhiing ty 1€ nguoi bénh danh gia hai long ¢ mirc binh
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thuong nay tuy khong 16n nhung cling la diéu dang dé
chung ta quan tam, diéu chinh.

Ngoai gid hanh chinh, mic d6 hai long chung dao dong
tr 88,3% - 96,5%, ngum bénh danh gid hai 10ng cao
nhat 13 tiéu muc tra 161 cac cau hoi cia ‘nguoi bénh la
96,5%. Nguorl bénh hai long chung thip nhat la D
thén thién voi nguoi bénh (88,3%) va Vui ve, niém no
(89%) Giao tiép than thién, nhiét tinh cia can bd y té
no6i chung va BD néi rleng thé hién nhan cach, trinh do
va sy tin cay dé nguol bénh yén tam, tin twdng hgp tac
diéu tri. C6 4,1% y kién cho rang diéu dudng chua than
thién véi nguorl bénh. Vi vay, nguoi DD ngoa1 nhung
thuc hién cac ky thut chuyén mon tot thi con pha1 giao
tiép bang thai do hoa nha, nhiét tinh va sin sang gitp do
ngudi bénh tao dyng long tin va hd tro qué trinh phuc
hoéi cua nguoi bénh.

Mirc d¢ hai long véi dich vu cham séc cia DD trong gio
hanh chinh dat tir 84,3% - 97,7%, trong d6 cong khai
thuoc va theo ddi déu hleu sinh ton c6 ty 18 hai long cao.
Két qua nay tuong ddng véi tac gia Nguyén Hoa Phap
khi cho thay muc d¢ hai long dat 96,9% [4] Trong khi
d6, Nguyén Thi Thanh Mai cho thiy nguoi bénh duoc
cong khai thude chiém 92, 1% [S]. Tuy nhi€n, mot s6
ngudi bénh chua hai long vé hudng dan dung thube va
theo ddi trong qua trinh dung thudc.

Ngoai g10r hanh chinh, mac d9 hai 1ong dat tur 88,4% -
100%, v&i diém can cai thién 1a viéc thay bang vét md
wot va thay d6 vai khi ban. Két qua nay cao hon tac gia
Chur Thi Viét voi ket qua BD tiém truyén thanh thao la
87,1%, thay bang vét mo 1a 88,8% [6].

Ngoai ra, 30,2% ngu0’1 bénh ¢6 nhu cau str dung thém
thudc giam dau, va tat ca déu duoc dap tmg. Ty 16 nguoi
bénh lo lang khi nhap vién la 81,4%, nhung sau diéu trj
giam xuong con 15,7%, cho thiy tac dong tich cyc cia
DD trong viéc trin an tdm 1y ngudi bénh.
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5. KET LUAN

Nhin chung, DD tai Bénh vién K duge ngudi bénh danh
gla cao vé glao tiép, thai d¢ va dich vy cham soéc, nhung
van can cai thién mot sd khia canh nhu sy chu dong,
phan ‘g nhanh va thai d¢ than thién dé nang cao hon
nira su hai long cua nguoi bénh.

- Nguoi bénh hai 1ong chung vé giao tiép cua PD tir
85,5% dén 98,3%;

- Hai long chung cua DD trong thoi gian nhén tryc dat
tir 81,4% dén 100%.

- nguoi bénh hai 1ong chung vé thdi do chim soc cua
DD trong gi¢ hanh chinh tir 90,7% dén 95,3%.

- nguoi bénh hai long chung vé thai do cham soc cua
DD ngoai gid hanh chinh dat tir 88,3% dén 96,5%.

- ngudi bénh hai long chung vé dich vu cham soc cua
bD trong gio hanh chinh tir 84,3% dén 97,7%.

- nguorl bénh hai 1ong chung vé cac dich vu chim séc
ctia DD ngoai gio hanh chinh tir 88,4% dén 100%.

- nguoi bénh chua hai long VevDD thay bang khi vét mo
udt (5,2%); thay do vai khi ban (2,3%).

- Khi ra Vlen/chuyen khoa con 15,7% nguoi bénh con
lo lang nhiéu.

KHUYEN NGHI

- NVYT thyc hién t6t Quyet dinh s6 2151/QP - BYT
cua BOY té ban hanh ngay 04 thang 06 nam 2015 vé
viéc trién khai “P6i moi phong cach, thai do phuc vu
ctia can bo y té hudng toi su hai 1ong nguoi bénh va gia
dinh nguoi bénh”.

- Céan bd nhan vién noi chung phal khong ngung trau
doi kinh nghiém chuyén mén va dao dirc nghé nghiép.

- Nghiém chinh thyc hién tdt cac quy ché, quy dinh cua
Nganh va ctia BV trong giao tiép.

- Thuc hién tét chuan dao dirc nghé nghiép va chuin
nang luc co ban cta diéu dudng.

- Thuong xuyén danh gid sy hai long ctia ngudi bénh
d6i v6i diéu dudng cham séc dé rat kinh nghiém hoan
thién quan ly.
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