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ABSTRACT

Introduction: Patient safety is a top priority in clinical practice, especially for newly graduated
nurses who are at high risk of making errors due to a lack of experience. Kiken Yochi Training
(KYT) has been proven effective in risk identification and reducing medical errors. However,
the application of KYT in nurse training remains limited in Vietnam.

Objective: This study aims to evaluate the effectiveness of KYT in enhancing risk identification
skills and preventing medical errors among newly graduated nurses.

Methods: A quasi - experimental intervention study was conducted on 86 newly graduated
nurses undergoing clinical training at Cho Ray Hospital from 2024 to 2025. The intervention
group participated in KYT training sessions, which included theoretical instruction and practical
exercises based on risk identification models. The effectiveness of the program was assessed
before and after the intervention using a risk identification skills test and a survey on nurses’
perceptions of KYT training.

Results: After the intervention, the percentage of nurses accurately identifying risks increased
from 54.7% to 83.2% (p < 0.05). The mean scores for recognizing potential risks and preventing
medical incidents significantly improved. KYT contributed to changing the incident reporting
culture, helping to create a safer working environment. Additionally, 92.4% of nurses rated
KYT as useful in clinical practice and reported feeling more confident in patient care.

Discussion: KYT enables newly graduated nurses to recognize potential risks in clinical
settings, thereby proactively preventing medical errors. The findings align with international
studies, reinforcing the effectiveness of KYT in nurse training.

Conclusion: KYT is an effective method to enhance risk identification skills and medical error
prevention for newly graduated nurses. Expanding KYT training in nursing education could
contribute to improving patient safety in hospitals.
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TOM TAT
bat véan dé: An toan nguoi bénh la vu ti€n hang dau trong thue hanh 1am sang dac biét dbi voi
didu dudng mai tot nghiép khi vao lam viéc ho ¢ nguy co mic sai s6t cao do thiéu kinh nghiém.
Phuong phap Kiken Yochi Training (KYT) déa duge chu’ng minh hi¢u qua trong nhén dién nguy
cova g1am thiéu sy c6 'y khoa. Tuy nhién, tai Viét Nam, vi¢c tng dung KYT trong dao tao diéu
dudng van con han ché.

Muc tiéu: Nghién cru nay nham danh gia hi€u qua cua chuong trinh KYT trong nang cao ky
nang nhan dién nguy co va phong ngtra sy ¢o y khoa cho diéu dudng moi.

Phwong phap nghién ciru: Ngh1en ctru can thi¢p ban thuc nghlem dugc thyc hign trén 86 diéu
duong mai tot nghi€p tham gia khoa dao tao thyc hanh 1am sang cho didu dudng méi tai Bénh
vién Chg Ray nam 2024 - 2025. Nhom nghién ctru duge huén luyén KYT thong qua cac budi
dao tao ly thuyet va thyc hanh theo mé hinh nhan dién nguy co. Hi¢u qua chuong trinh duge
danh gia trude va sau can thi¢p thong qua bang kiém nhén dién nguy co va phiéu khao sat y kién
ctia diéu dudng vé chuong trinh.

Két qua: Sau can thiép, ty 1¢ didu dudng nhén dién chinh xac cac nguy co tang tir 54,7% lén
83,2% (p < 0,05). Diém sb trung binh v€ nhén dién nguy co tim an va phong ngua su ¢b y khoa
ctia didu dudng cai thién dang ké, KYT gitp thay doi vin hoa béo céo su ¢b, gop phan xay dung
mdi trudng 1am viée an toan hon. Ngoai ra, 92,4% diéu duorng danh gia KYT hitu ich trong thuc
hanh 1am sang va gitp ho tu tin hon khi cham s6c nguoi bénh.

Ban luan: KYT giup didu dudng moi tdt ngh1ep nhén di¢n nguy co tiém 4n trong moi trucrng
lam sang, tr d6 chu dong phong tranh sai sot y khoa. Két qua nghién ciru phu hop véi cac
nghién ciu quoc té, khang dinh tinh hiéu qua ctia KYT trong dio tao an toan ngudi bénh cho
diéu dudng moi.

Két luin: KYT la phuong phép hi¢u qua giup cai thién ky nang nhén dién nguy co va phong
ngu’a su ¢d y khoa cho diéu dudng méi. Viéc trién khai rong rdi KYT trong ddo tao didu dudng
moi ¢ thé gop phan nang cao an toan ngudi bénh tai cac bénh vién.

Tir khoa: KYT, an toan nguoi bénh, nhan dién nguy co.

1. PAT VAN DPE

An toan ngudi bénh 1a mot trong nhiing uu tién hang
dau trong hé thong y té toan cau. Theo To chirc Y t€
Thé gi6i [1], mdi phit troi qua trén toan cau ¢ it nhat
5 truong hop tr vong do cham soc khong an toan, moi
nam co hang triéu nguoi bénh bi ton hai do cac sai st
y khoa c6 thé phong tranh duoc, trong d6 khoang 2,6
tri€u ca tr vong xay ra tai cac quoc gia thu nhap thap
va trung binh [2]. Trong thyc hanh di€u dudng dac biét
la & nhom diéu dudng mdi ra trudng, nguy co xay ra

*Tac gia lién h¢

sai s6t cao hon do thiéu kinh nghiém 1am sang va chua
dugc trang bi day du k§ ning nhan dién, phan tich va
phong ngtra nguy co.

Trudce thue trang do, céac chu:orng trinh dao tao chuyén
biét vé nhan dién nguy co va phong ngtra su ¢ y khoa
ngay cang duogc chi trong. Mot trong nhitng m6 hinh
ndi bat dugc ap dung thanh cf)ng tai Nhat Ban va lan
rong sang cac quoc gia chau A 1a phuong phap Kiken
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Yochi Training (KYT) — tam dich la “Pao tao du doan
nguy co”. Phuong phap dao tao KYT da dugc ap dung
hi€u qua trong linh vye an toan lao dong va sau d6 duoc
trién khai trong dao tao y khoa, KYT bao gom 4 bude:

Nhan dinh nguy co tim an trong tinh hubng, liét ké cac
nguy co, lya chon giai phap va ké hoach hanh dong cu
thé [3].

Nhiéu nghién ctru tai Nhat Ban da ching minh tinh
hi€u qua cua KYT trong viéc néng cao nang luc nhéan
dién nguy co va phong ngura sy ¢0 tai noi lam viéc [4].
Nghién ctru cia Yasuyo Sasto cho thay rang diéu duong
sau khi tham gia chuong trinh dao tao KYT c6 su cai
thién ro rét trong viéc phat hién s6m céc nguy co tlem an
trong cham séc nguoi bénh, tir d6 giam thiéu sb luong
su ¢6 y khoa trong thuc hanh 1am sang [5]. Theo két qua
nghién ctru cua Kobe va cong su, trong d6 nhom dleu
duong thuc hién KYT dinh ky ¢6 ty 1€ bdo cao sy cd
va dy doan nguy co cao hon nhom d6i chimg [6]. Mot
nghién cuu tai Thai Lan boi Thasporn Ranunak cling
cho thdy KYT glup tang mirc d tu tin va nhén thirc
vé an toan nguoi bénh, dong thoi cai thién kha nang ra
quyét dinh trong céc tinh huong lam sang [7]. Ngoal ra,
chuorng trinh KY'T con gop phan thay d6i hanh vi bao
céo su cd, thuc day van hoa an toan tai noi lam viéc.

Tai Viét Nam hién chua co s6 liéu chinh thire vé mirc
d6 va hau qua cta cac sy ¢d y khoa. Dleu dudng maoi voi
kinh nghi¢m thye hanh con han ché 1a nhom dbi tuong
6 nguy co cao méc sai sot trong chim soc nguoi bénh.
Do do, nghlen ctru nay duoc thuc hién nham danh gia
hi¢u qua cua phuong phap KYT trong dao tao an toan
ngudi bénh cho didu duo*ng moi, tir d6 dé xudt huong
ung dung rong rai trong cong tac dam bao an toan nguoi
bénh tai cac co sd y té.

Muc tiéu nghién ctru: So sdnh sw thay déi trong kha
nang nhdn dién nguy co cia diéu du"ong trudc va sau
dao tao KYT va ddanh gid ty 1é hai long cia diéu dwdng
doi véi chwong trinh dao tao KYT.

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké nghién ctru

Can thiép ban thyc nghiém trudc — sau.

2.2. Dia diém va thoi gian nghién ciru

- bia diém nghién ctru: Bénh vién Cho Ray.

- Thoi gian nghién cuu: 04/2024 - 04/2025.

2.3. Pbi twong nghién ciru

Diéu dudng tham gia khod dao tao thyc hanh cho di¢u
dudng vién mdi tai Bénh vién Chg Ray, dugc tuyén
chon theo cac tiéu chi sau:

- Tieu chudn chon mau: Piéu duo‘ng ¢6 trinh d9 tur cao
dang tré 1én, c6 thoi gian 1am viéc 1am sang < 3 nam.
Tu nguyén tham gia nghién ctru.

- Tiéu chudn logi trie: Piéu du’ong ¢6 trén 3 nam kinh
nghiém. Khong dong y tham gia hodc bo giita chimg
khoa hoc.

2.4. C6 mau, chon mau

Phuong phép chon mau 14 ldy mau thuan tién, voi cac
diéu dudng tham gia khoa dao tao thyc hanh 1am sang
trong thoi gian nghién ctru. N = 86.

2.5. N¢i dung nghién ciru
Nghién ciru bao gdm cac budc trién khai nhu sau:

- Lap ké hoach va noi dung dao tao KYT: Bién soan bai
giang, video mo phong va cac tinh hudng minh hoa thuc
tién theo mo hinh KYT.

- Thiét ké bang cau hoi khao sat kién thire va nhan thire
nguy co trude va sau can thlep Xin y kién chuyen gia,
kiém dinh do tin cdy ctia cong cu thong qua hé sb Cron-
bach’s Alpha = 0,89.

- T6 chirc 16p hoc theo nhom nho, két hop thao luan, chi
tay, hinh anh va video minh hoa.

- Danh gia didu dudng trude va sau tap huén bang cing
bd cau hoi khao sat.

- Theo ddi sau can thlep Sau dao tao, cac diéu duorng
tlep tuc dugc theo doi va ghi nhan tan suat bdo cdo su

0 y khoa trong vong 2 thang thong qua hé thong phan
meém quan ly nguy co tai bénh vién.

2.6. Phén tich s6 liéu

Dir liéu dugce xu ly va phan tich bang phan mem SPSS
phlen ban 26.0, sir dung cac phuong phap thong ké mo
ta va phan tich so sanh cdp (paired - sample t - test) daé
danh gia sy thay dbi trudc — sau can thi¢p, véi mirc ¥
nghia thong ké dat tai p < 0,05.

3. KET QUA NGHIEN CUU
3.1. Pic diém ciia miu nghién ciru

Tong cong 86 dicu dudng mdi tét nghiép tham gia
nghién ctru. V& gidi tinh, c6 68 nit (79,1%) va 18 nam
(20,9%). D6 tudi trung binh 1a 24,5 + 3,88 tudi, voi da
s6 thude nhom tudi tir 22-26. Vé sé nam kinh nghiém: <
1 nam: 52 nguoi (60,5%), 1-3 nam: 34 nguoi (39,5%).
V& trinh d6 dao tao: Cao dflng: 41 nguoi (47,7%); Dai
hoc: 45 nguoi (52,3%).

3.2. Suw thay ddi vé nhan thirc nguy co trude va sau
dao tao KYT

Sau khi tham gia khoa dao tao KYT, diém trung binh
(PTB) clia cac ndi dung nhén thirc vé nguy co ting
1én rd rét. Sy thay ddi nay co ¥ nghia thong ké voi p <
0,05 & hau hét cac tiéu chi. Cu thé dugc trinh bay trong
bang sau:
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Bang 3. Ty 1¢ diéu dudng nhan dién nguy co

As DTB trwéc | PTBsau | p-val-
Noi dung dao tao dao tao ue
Hiéu 6 tim
quan trong nhén | 4,40 £ 0,74 | 4,67+ 0.49 | 0,004
dién nguy co
Su cb y khoa
c6 thé du doan | 4,24 +0,70 | 4,53+ 0,52 | 0,002
duoc
Tu tin nhan <
dién nguy co | 3,58 +0,83 | 4,16+ 0,61 0.001
tim an ’
Nhan thie sai | 4 51 06| 4,59+0,51 | 0,355
sot nhd
Chu y phat hién
(JNEUY COUM 4 1350,76 | 4,31+0,55 | 0,059
an mol truong
xung quanh
Chung 4,10+0,54 441040 | o o

3.3. Hiéu qua KYT d6i v6i ky ning nhan dién va

phan tich nguy co

Bang 2. Piém trung binh (PTB) nhén di¢n
va dw doan nguy co ciia diéu dudng (N = 86)

N¢i dung

PTB truéce

PTB sau

Biét cach sir dung KYT
dé phan tich nguy co —
rui ro

2,97 £ 1,07

4,26+ 0,53

C6 kha nang du doan
c4c tinh huong nguy
hiém c¢6 thé xay ra

3,38 £0,81

4,10+ 0,60

Tham gia thao luan
nhém dé phan tich nguy
co gay khong an toan

3,62+ 0,93

4,12+ 0,54

Xac dinh dugc nguyén
nhén goc cua nguy co
trong tinh hudng

3,41+ 0,94

4,06 £ 0,62

Hiéu 1o céc budce thyc
hién cua mot budi KYT
hiéu qua

3,09 £ 1,05

4,33 +£0,51

Diém trung binh chung

3,30 £ 0,83

421+ 0,44

Kha nang ap dung KYT trong thyc hanh tang lén 10 rét
sau ddo tao, diém trung binh vé nhan dién va phan tich
nguy co ting sau can thiép, cho thay hiéu qua dang ké
cua KYT trong nang cao k¥ nang phan tich nguy co (p
<0,05).
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Trwdc can | Sau can
Noi dung thiép (N = | thiép N =
86) 86)
Diéu dudng nhan dién o 71
ding nguy co 47(34.7%) (83,2%)
Piéu dudng nhén dié
1eu C‘ffrggdﬁn@‘gn €01 39(45,3%) | 15(16,8%)

Trude can thiép: 54,7% diéu dudng nhan dién ding
nguy co. Sau can thi€p, 83,2% di€u dudng nhén dién
dung nguy co. Co sy khac biét dang ké vé ty 1€ dicu
dudng nhan dién ding nguy co trudc va sau dao tao
KYT (p <0,05).

3.4. T¥ 1¢ hai long ciia diéu dudng sau dao tao KYT

_Bang 4. Ty I¢ hai long
cuia dieu duwong sau dao tao (N = 86)

o 1A Ty 1€ PD
. Ty 1¢ DD P
Noi dung hai long kh(l)(‘l)lfghal
Chuong trinh dao tao
KYT hiru ich, dé tlep 96,5 % 3.5%
can.

Kha nang ap dung KYT N o
vao thuce té cong viée 93,1% 6.9%
Hi¢u qua cua chuong 0 N

trinh dao tao KYT 92,4% 7.6%

Nhin chung, hon 90% diéu duong danh gia chuorng
trinh KYT 1a hitu ich, dé tlep can va co thé ap dung
hi€u qua vao cong viéc cham so6¢ nguoi bénh hang ngay.

4. BAN LUAN

Nghién cuu nay cho tnéy viée ung dung phuong phap
KYT trong dao tao dicu dudng moi ¢6 hi¢u qua 1o rét
trong viée nang cao nhén thuc, ky nang nhan di¢n nguy
co va hanh vi phong ngura sy ¢0 y khoa. Két qua phu
hop v6i nhiéu nghién ciru qudc té trude d6 tai Nhat Ban

[4], [5].

Trude can thiép, diéu dudng méi c6 mic do nhan dién
nguy co chua cao dac biét 1a trong kha nang phan tich
tinh hudng va xac dinh nguyén nhan gbc cua ruiro. Diéu
nay phu hop v6i nhan dinh cia WHO (2024) rang nhan
vién y té thiéu kinh nghiém 1a nhém c6 nguy co cao
gdy ra sai sot y khoa [2]. Sau khi dugc dao tao theo mo
hinh KYT, diém trung binh cac tiéu chi nhén thue va ky
nang déu tang dang ke, cho thay phuong phap nay giup
di€u dudng chu dong va tu tin hon trong danh gia nguy
co lam sang. Mot diém dang cht y la ty 1€ di€u dudng
nhan dién dung nguy co tang tu 54,7% 1€n 83,2%, diéu
nay khang dinh KYT c6 thé ndng cao nang lyc phat hién
va dy doan rui ro trong thyc hanh di€u dudng. So sanh
voi nghién cau cua Yasuyo Sasto (2018), két qua cua
chung t6i phu hop véi viéc KYT gitp dieu dudng nang
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cao nhén thuc nguy co, tang kha nang dy doan va trr do
phong tranh su ¢0 y khoa hi¢u qua [5]. Cac két qua nay
tuong dong v6i bao cdo cua Kobe va cong sy, trong do
KYT giup giam sb luong su ¢ y khoa [5].

Cubi cung, ty 1& hai long cao cua diéu dudng dbi véi
chuong trinh dao tao (tren 92%) chirng minh rang KYT
khong chi hiéu qua ma con ¢ thé tich hop vao chuong
trinh dao tao 1am sang cho diéu dudng méi. Tuy nhién,

van con mot ty 1€ nho (3,5-7,6%) khong hai long, co
thé do céc yéu t6 nhu: chénh 1éch trinh d6 tiép thu hodc
moi truong lam vig¢c chua phu hop dé ap dung. Can
thém khao sat dinh tinh dé hiéu sau nguyén nhan va cai
tién chuong trinh. Bén canh d6, viéc két hop céac yéu to
truc quan nhu hinh anh, video va hoat dong nhom trong
KYT gitp ting kha nang ghi nhd va timg dung kién thuc.

Diém nbi bat trong nghlen cuu nay la viéce long ghép
phuong phap ‘chi tay ndi to — ghi nh¢” tr m6 hinh
Nhat Ban, gop phan cing cb kha nang gh1 nh¢d va phan
tich nguy co, tuong ty nhu két luan ciia Komatsubara
(2019) trong bao cao dao tao tai Nhat Ban [9].

Nghién ctru cling ¢6 mot s6 han ché nhu: chua co nhom
doi ching, thoi gian theo doi sau can thlep ngan va
phuong phap chon mau thuan tién co thé gay sai léch.
Nhiing han che nay can dugc khic phuc trong cac
nghién ctru tlep theo v&i ¢& mau 16n hon, thiét ké thir
nghiém ngau nhién c6 nhém ddi ching (RCT) va theo
ddi dai han dé danh gia tinh bén viing cia KYT.

5. KET LUAN

Nghién ctru cho thiy chuong trinh dao tao Kiken Yochi
Training (KYT) c6 hi¢u qua ro rét trong viée néng cao
k¥ nang nhan dién nguy co va phong ngua su cO y khoa
cho diéu dudng mai tai Bénh vién Cho Ray. Dic biét,
ky nang phén tich tinh huong, xéac dinh nguyen nhan
goc va dy dodn nguy co lam sang déu duoc cai thién co
y nghia. Hon 90% dleu duong danh g1a chuong trinh
KYT la httu ich, dé tlep can va co thé ap dung hi¢u qua
trong thuc té cong viéc. Két qua nghlen cuu cung cap
bang ching vé tinh Gmg dung cao cua KYT trong dao
tao an toan nguoi bénh cho didu du’ong vién mai, gop
phan xiy du’ng van hoa an toan va giam thiéu rui ro
trong cham soc nguoi bénh.

6. KIEN NGHI

D6i véi cac nha quan 1y bénh vién can trién khai chuong
trinh KYT trong dao tao dinh huong va dao tao lién tuc
cho diéu dudng mdi, ddc bit tai cac khoa co nguy co
cao nhu hdi strc, cip ciru, ngoa1 khoa va ung budu dé
dam bao an toan cho nguoi bénh.
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