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NHAN THUC cUA PIEU DUGNG VE AN TOAN NGUOI BENH

TAI BENH VIEN DA KHOA XANH PON NAM 2020

TOM TAT

Hau qua cta cac su c¢6 y khoa khong mong muén
lam ting ganh nang bénh tat, ting ngay nam vién trung
binh, tang chi phi diéu tri, lam giam chét lugng chim séc
y té va anh huéng dén uy tin, niém tin dbi véi can b y
té va co s6 cung cép dich vu. Béc biét, cd nhiing su ) y
khoa khong dugc cac khoa/phong hay ca nhan bao cdo ma
chi dugc ghi nhan tir nhitng dot kiém tra, danh gia, ra soat
hodc y kién thic mic cua nguoi nha khi sy ¢ dé lai hau
qua cho du kém nghiém trong hay nghi€ém trong. Nhiing
yéu té nao anh huong dén an toan ngudi bénh tai bénh
vién dang 14 vin dé dugc quan tim hang du. Tuy nhién
chua c6 mot nghién ciru hay bai viét nao c6 lién quan dén
van dé nhan thuc vé an toan nguoi bénh tai Bénh vién da
khoa Xanh Pon bang bd cau hoi van hoa an toan nguoi
bénh (dich sang tiéng Viét va duoc td chuc ARHQ cong
nhan). Vi vay chung t6i tién hanh nghién ctru véi muc tiéu
mo ta nhan thirc ciia Didu dudng vé an toan ngudi bénh
tai Bénh vién da khoa Xanh P6n, nam 2020. Doi tuong
va phwong phap nghién ciru: Diéu dudng lam viée tai
céc khoa 1am sang cua Bénh vién. Két qua: Ty 1& ¥ kién
phan hdi tich cuc theo cac nhom tiéu chi dat tir 59,8% dén
91,8%. Ty 1& y kién tich cuc ctia nhan vién y té cao nhat 1a
“vé sai sot d& gip trong cip phat thudc tai khoa” 1 97,7%.
Tiép theo 1a ty 1 phan hdi tich cuc vé “vé sai sot dé gap
trong thyc hién thudc tai khoa” 1a 91,8%, ty 1¢ phan hoi

N
A e

tich cuc vé “vé nhan thuc cua nguoi lanh dao dbi vé6i an
toan ngudi bénh tai don vi” 1a 88,1%. Van con tinh trang
né tranh khi d& cap t6i sai sét qua ty 1& y kién phan hdi
tich cyc con thap: “vé nhitng sai sot d& gap trong ké don
thudc tai khoa” 1a 59,8%, tiép do 1a ty 1& phan hdi tich cuc
vé “vé ¥ thirc ghi nhan nhimg su ¢d xay ra & khoa phong”
12 61,2% va ty 18 “vé ¥ thirc bao c4o nhiing sai sot tai don
vi” 12 63,2%. Két luan: Nhan thirc ding - phan hdi tich
cuc cua didu dudng vé an toan ngudi bénh tai Bénh vién

1. Bénh vién da khoa Xanh Pon Ha Noi
2. Truong dai hoc Thiang Long

Nguyén Thi Phuong Dinh’, Nguyén Thi Tuyén?

da khoa Xanh Péon trong nghién ctru nim 2020 kha tot,
cho du con tinh trang né tranh khi dé cap tdi sai sot va
thire ghi nhan nhimng sy ¢ xay ra & khoa phong gip ¢ gan
40% s6 diéu dudng vién.

Tirkhéa: Diéu dudng, nhan thirc, an toan ngudi bénh.

ABSTRACT

AWARENESS OF PATIENT SAFETY
NUTRITION IN XANH PON HOSPITAL, 2020

The study was conducted on 353 nurses working
in 25 clinical departments of the Blue Poly Hospital,
with the aim of describing the nursing awareness of
patient safety in the hospital. Design cross-sectional
research. Tool: Using Hospital Survey on Patient Safety
Culture (HSOPSC) questionnaire to assess patient safety
culture among nures, Vietnamese version. Results: The
percentage of positive feedbacks according to the criteria
groups was from 59.8% to 91.8%. The highest percentage
of positive comments from health workers was “about
easy-to-find errors in drug dispensing in the department”,
at 97.7%. the implementation of drugs in the department
“was 91.8%, the rate of positive feedback on” awareness
of the leader about patient safety at the unit “was 88.1%.
There is still a situation of avoidance when referring to
errors through the low rate of positive feedback: “about
errors easily encountered in prescribing in department” is
59.8%, followed by the Positive feedback on “the sense
of reporting problems occurring in the department” was
61.2% and the rate of “the sense of reporting errors in
the unit” was 63.2%. Conclusion: Correct awareness -
positive feedback from nurses on patient safety at Sant
Paul General Hospital is quite good, even though there is
a dodge when concerning to rrors and awareness Incidents
have been nearly 40% reported of the nurses.

Keywords: Nursing, Patient safety culture.

Téc gia chinh Nguyén Thi Phwong Pinh, SPT: 0978884855, Email: dinhdoat81@gmail.com
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I. PAT VAN PE

Nhiing nam gﬁn day, cac nghién clru vé an toan
ngudi bénh va mdi lién quan gitta mat an tdan véi cac
bién chimg xdy ra ¢ bénh vién da duoc d& cap t6i [1][3]
[5]. Bén canh d6 nhiéu nghién ctru vé vin héa an toan
nguoi bénh clia nhan vién y té [8][9] va dic biét 1a cua
didu dudng vién [4][6][7] da cho thiy day 1a mot yéu t&
anh hudng toi thyc hanh an toan cta didu dudng lién quan
dén chit lugng chim séc ngudi bénh.

Bénh vién da khoa Xanh Pon la bénh vién da khoa
hang I v&i quy mo gan 800 giwdng bénh, hon 1100 nhan
vién. Tir nam 2017 dén 9 thang dau nam 2019, trung binh
mot ndm, bénh vién ghi nhan hon 150 sy ¢b y khoa duogc
béo céo trong d6 bao gdm cac sy ¢d y khoa lién quan dén
an toan nguodi bénh: té ngd, an toan st dung thudc, an
toan phau thuat, nhiém khuén bénh vién....[2]. Tuy nhién
chwa c6 mot nghién ctru hay bai viét nao c6 lién quan dén
véan dé nhén thire vé an toan nguoi bénh tai Bénh vién da
khoa Xanh Pon. Dé c6 thé tong hop mot phan birc tranh
vé van hoa an toan nguoi bénh tai bénh vién tir d6 co co
sO d& xuat cac giai phap giam thiéu sy cd xay ra mot cach
t6i da chung t6i tién hanh nghién ctru dé tai: “Nhan thic
cta diéu dudng vé an toan nguoi bénh tai Bénh vién da
khoa Xanh P6n, nam 2020” v4i muc ti€u: M6 ta van hoa
an toan ngudi bénh cia diéu dudng vién .

I1. POI TUQNG VA PHUONG PHAP NGHIEN
cuu

Doi twong nghién ciru: Didu dudng lam viée tai cac
khoa Lam sang cua Bénh vién da khoa Xanh P6n, Ha N§i
tir 01/01/2020 dén 30/6/2020.

Thiét ké nghién ctru: Nghién ciru mo ta cit ngang.

C& mau: Tong s6 353 diéu dudng tai 25 khoa. Chon
mau thuan tién.

Phwong phap thu thap sb lidu

Thong tin thu thap qua bd cau hoi co san khio sat
van hoéa an toan nguoi bénh HSOPSC (Hospital Survey
on Patient Safety Culture) v6i phién ban tiéng Viét da
dugc Co quan chit lugng va nghién ctru strc khoe Hoa Ky
(AHRQ) cong nhan va dugc ap dung trong nhiéu nghién
curu tai Viét Nam.

- K§ thuat thu thap thong tin: Phat phiéu ty dién sau
khi d6i tuong da hiéu cac cau hoi

- M&i nhom yéu t6 dugc danh gia 1a t6t khi dat
>=75% tong sb diém tdi da

- Nghién ctru tuan thi cac nguyén tic vé dao dirc
trong nghién ctru y sinh hoc, thong tin ciia d6i tugng duoc
bao mat.

III. KET QUA VA BAN LUAN

3.1. Pic diém ciia ddi twong nghién ciru

Két qua cho thiy hon nira sé diéu dudng ciia bénh
vién tap trung & lira tudi tir (30-45 ) chiém 56,7%. Tir 45
tudi tré 1én chiém ty 1& thip nhat 15%. Dudi 30 tudi chiém
ty 1& 28%. Phan 16n diéu dudng 1a nir giéi 81,6%, Nam
gi6i chi chiém 18,4%. Diéu dudng truong 6,2%. Trinh do
hoc van da s6 van 1a trung cip va cao dang (75,1%). Pai
hoc va sau dai hoc chiém ty 1€ thép (24,9%).

S6 nam 1am viéc tai bénh vién cua ddi tugng nghién
ctru trong khoang thoi gian tir 10 ndm dén 20 nam chiém
ty 1& cao nhat (48,8%), dudi 5 nam (25,2%), trén 20 nim
(19,8%). Thoi gian lam viéc tai khoa dudi 5 nam cua dédi
tuong nghién ciru chiém ty 18 cao nhat (41,8%), sau dén
10 nam dén < 20 nam (37,4)%. Thoi gian 1am viéc trong
tudn cua ddi twong nghién ciru chu yéu tir £40 gio dén
<50 giod/tuan va thoi gian 1am viée trung binh mot tudn 1a
53,2 gio.

3.2.Y kién ciia diéu dwong vé ATNB tai Bénh vién

Bing 1: Y kién ciia nhén vién y té vé ngwoi linh dao déi véi an toan ngwoi bénh (B)

Y kién ciia nhén vién y té (%)
Cau héi nhém (B) I-{oan t;? an KP ong ?Ol l,(hl d(:ng Pong y | Rat dong | Coi trong
khong dongy| dongy | y hodac khong ) ¥ (5) An toan
1) (2) 3)

B1. Dé xuét cua nhan vién ludn duoc

lanh dao xem xét dé cai thién ATNB 0.6 L7 A 708 235 943
B2. Lanh dao khoa luén mubn nhan

vién lam viéc nhanh hon khi dp luc 13,6 60,3 16,4 7.4 2,3 73,9
cong viéc tang cao cho du khong tuan

thu cac bude quy trinh
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B3. Lanh dao khoa quan tdm giai

quyét cac van d¢é lién quan ¢én ATNB 0.6 L1 4.8 1.7 218 93,3
B4. Linh dao khoa bo qua cac van dé

ATNB cho du 16i lap di lap lai 34,6 4.4 6.2 34 L4 89,0
Chung nhém (B) 88,1 11,9

Y kién cho ring ngudi lanh dao luon mudn nhan chiém ty 1¢ cao nhat: 94,3%. Két qua chung: y kién cua
vién 1am viéc nhanh hon khi 4p lyc cong viéc ting cao nhan viény t& phan hoi lanh dao tai cac khoa/phong luon
cho du khong tuan thu cac bude ctia quy trinh chiém ty 16 quan tim dén van dé dam bao an toan ngudi bénh tai don
thép nhat: 73,9%, va y kién vé dé xuat cua nhan vién v&  vi (88,1%), chua quan tam dén an toan nguoi bénh tai don
dam bao an toan ngudi bénh luén dugce lanh dao xem xét  vila (11,9%.)

Bing 2: Y kién ciia nhan vién y 16 vé nhiing sw kién da xdy ra ¢ don vi (C)

Y kién ciia nhén vién y té (%)

Céu hoi nhém C Khéng bao | Hiém khi | Doi khi | Phin 16n thoi | Luén ludn | Coi trong
gio (1) ?2) 3 gian (4) xdy ra (5) | An toan

C1. Nhan vién trong khoa dugc thong

a1 . ; 0,6 34 24,1 18,4 53,5 71,9
bao vé nhiing sai s6t & don vi
C2. Khi ¢6 su ¢b xay ra, nhan vién
trong khoa luén tim cach dé khong tai 0,6 2,3 9,1 18,7 69.4 88,1
pham
C3. Nhan vién dugc thong bao vé
nhiing bién phap cai tién dugc thuc 0.6 17 11,9 19.5 66.3 85.8

hién dya trén viéc rut kinh nghiém tir
nhitng sai sot

C4. Nhan vién s& thoai mai noi ra néu
ho thdy didu gi d6 c6 thé anh hudng 4,0 5,1 23,5 18,1 493 67,4
khong tot dén ngudi bénh

C5. Nhén vién s& 1én tiéng néu thay
ngudi ¢ thim quyén hon minh 1am didu 2,8 6,2 36,5 15,0 39,4 54,4
gi d6 khong an toan cho nguoi bénh

C6. Nhan vién trao ddi céi mo véi
lanh dao khi thay lo ngai vé ATNB 0,8 5,9 28,9 16,7 47,6 64,3
tai don vi ho

C7. Nhan vién ngai dat cau hdi khi

théy mot vie khong diing 26,9 19,5 41,1 6,5 5.9 46,4

Chung nhém C 61,2 38,8

61,2% ddi tugng tham gia nghién cuu phan hdi sy 38,8% nhén vién ngai ndi ra hodc dat cau hoi khi théy
kién xay ra & don vi dugc thong bao t6i nhan vién khoa/ nguoi & vi tri cao hon minh lam diéu chua déng anh
phong dé rat kinh nghiém dé 15i sai sot khong 1ap lai. hudng téi ATNB.
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Bing 3: Y kién ciia nhén vién y té vé bdo cdo nhiing sai sét 6 don vi (D)

Y kién ciia nhén vién y té (%)

Cau h6i nhém D Khéong bao | Hiém khi | Doi khi | Phin 16n thoi | Ludn luén | Coi trong
gio’ (1) ) A3) gian (4) xay ra (5) | An toan
D1. Khi sai sot xay ra dugc phat hién
va stra chita trudc khi gay hai cho nguoi 2.3 5.1 26,6 34,6 314 66,0
bénh, muc d6 thuong xuyén bao cao?
D2. Khi sai s6t khong c6 kha nang gy
hai cho ngudi bénh, mirc d6 thuong 1,7 7,4 30,9 32,6 27,5 60,1
xuyén dugc bao cao?
D3. Khi sai sot xay ra c6 thé gay hai cho
nguoi bénh nhung thuc té chua gay hai, 2,8 7,6 26,3 28,0 35,1 63,1
murc d6 thuong xuyén dugc bao cao?
Chung nhém D 63,2 36,8

Y kién cta nhan vién y té phan hoi thuong xuyén khong thong bao rd rang vé cac 16i di xay ra dé c6 bién
béo c4o sai sot y té chwa xay ra nguy hai cho ngudi bénh  phéap ngin ngira thich hop 36,8%.

tai khoa c6 63,2%. Sai sot y té khong duoc béo cdo hoic

Bing 4: Y kién ciia nhén vién y té vé hoat dong lién quan dén ATNB(F)

Y kién ciia nhan vién y té (%)

Cau h6i nhom F Rit khong Khéng Khong | Pongy |Rétdong | Coi trong
dongy (1) | dongy (2) | biét (3) “@) y (5) an toan

F1. Cong tac quan Iy bénh vién cho thay 03 0.6 66.9 13 992
an toan nguoi bénh duoc wu tién sb mot ’ ’ ’ ’ ’
F2. Bénh vién tao moi diéu ki¢n dé dam
bio ATNB 0,3 0,6 1.4 70,5 27,2 97,7
F3. Bénh vién chi chi y dén an toan 130 55.0 - 1o 16 63.0
ngudi bénh khi ¢6 sai sot xay ra ’ ’ ’ ’ ’ ’
F4. Nhiéu vin dé bi bo sot khi chuyén

. ) 8,5 67,1 10,8 10,8 2,8 75,6
khoa cho ngudi bénh
F5. Khi giao ca truc, thong tin quan 210 70.8 0.6 43 ’s 9.0
trong vé nguoi bénh thudng bi bo qua ’ ’ ’ ’ ’ ’
F6. Trong khi giao ca, ¢ dii thoi gian dé
trao do6i nhitng thong tin cham s6¢ nguodi 2,0 5.4 2,8 70,5 19,3 89,8
bénh can chu y
F7. Phbi hop giita cac khoa phong 10.5 64.0 62 14.7 45 745
khong tot ’ ’ ’ ’ ’ ’

Tap 62 - S6 1-2021

116 |

Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



\ \“‘
IRRE
\\‘\H
\\“\

H)ﬁN CUU KHOA HOC

F?: Cac k}:oao pho?g 1uon‘ phoi }‘1(._7pAtot 03 48 25 71,1 212 92,3
v6&inhau dé dam bao an toan nguoi bénh
Fo. ‘T.hafl d071 c? tru(ila van dée doi voi 18.4 64.9 62 7.1 34 83.3
nguoi bénh & bénh vién
F10. Nhiéu van dé thuc Ay ra t

0. Nhicu van dé thuong xdy ra trong| 1 o 48.4 18,7 20,7 1,4 59,2
qua trinh trao do6i thong tin gitta cac khoa.
Chung nhém F 85,3 14,7

85,3% ¥ kién clia dbi twong tham gia nghién ctru phan hdi cho rang con c¢6 nhimg hoat dong tai don vi
phan hoi cong tac quan 1y bénh vién luén quan tdm dén  khong an toan dbi véi nguoi bénh.
nhitng hoat dong vé an toan ngudi bénh; 14,7% ¥ kién

Bing 5: Y kién ciia nhén vién y té vé tan sudt sai sét dé gip trong thue hién thuéc tai khoa (G2)

Y kién ctia nhéin vién y té (%)
Cau héi nhém G2 Khong bao | Hiém khi | Doi khi | Hiuhét | Luén ludn | Coi treng
gio' (1) 2) 3) cac lan (4) ) An toan

G2.1. Dung thudc sai nguoi bénh 59,5 36,5 4,0 - - 86,0
G2.2. Dung sai thudc/dich truyén 57,5 37,7 4,8 - - 95,2
G2.3. Dung thudc sai liéu lvong/ham lugng | 53,3 39,1 7,6 - - 92,4
G2.4. Dung sai dang thudc (uéng/tiém/ma) 77,1 19,5 3,4 - - 96,6
G2.4. Sai toc do truyén 37,7 442 18,1 - - 81,9
(2.5. Sai thoi gian/khoang cach dung thude 35,1 45,3 19,3 0,3 - 80,4
SGa?thIjillrr(llellg dan ngudi bénh ding thude 67.1 278 5.1 i i 94.9
G2.7. Pha thudc sai liéu luong 64,0 30,9 5,1 - - 94,9
G2.8. Sai ki thuét dung thuc cho ngudibénh| 65,7 29,7 4,5 - - 95,4
G2.9. Sai duong dung thude 74,8 22,1 3,1 - - 96,9
ot o ossime [y |y | | | w |
G2 chung 91,8 8,2

Y kién ctia nhan vién y té vé tan suét sai sot d& gap  91,8%. Y kién phan hoi chua an toan trong khi thyc hién
trong thuc hién thudc tai khoa ludn dam bao an toan la  thudc cho ngudi bénh 1a 8,2%.
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Bing 6: Y kién ciia nhédn vién y té vé tan sudt sai sét dé gip trong ké don thuéc tai khoa (G3)

Y kién ciia nhén vién y té (%)
Cau h6i nhom G3 Khong | Hiém khi| Doikhi | Hiuhét |Luén luén| Coitrong
bao gio' (1) 2) A3) cac lan (4) ) an toan

r(l};uzl (s; l'ihiéu thong tin hanh chinh cua 28.6 405 25.5 25 28 69.1
G3.2. Ghi sai tén thudc 56,7 32,0 11,3 - - 88,7
G3.3. Thiéu ham luong thudc 43,6 38,0 17,8 0,6 - 81,6
G3.4. Khong c6 huong dan st dung thube 46,5 34,8 16,1 2.3 0,3 81,3
G3.5. Chi dinh dung thudc sai thoi diém 46,7 354 17,0 0,8 - 52,4
G3.6. Chit viét qua kho doc 17,6 25,5 51,0 4,8 L1 43,1
Sjn?[hljéljm lan thudc do viét tat trong 382 354 24.9 0.8 0.6 73.6
G3.8.Sur dung y 1énh miéng 21,0 25,8 47,6 4,0 1,7 46,8
G3chung 59,8 40,2

Y kién ctia nhan vién y t& phan hdi tin suat sai sot
trong viéc ké don thudc anh huong dén an toan ngudi
bénh khong bao gio xay ra la: 59,8%. Y kién phan hoi
c¢6 nhung van chua an toan trong viéc ké don thudc cho
ngudi bénh 1a 40,2%.

IV. KET LUAN

- Nhén thirc dang - phdn héi tich cwe cua didu dudng
vé an toan nguoi bénh tai Bénh vién da khoa Xanh Pon
trong nghién ctru nam 2020 14 kha t6t, thé hién cu thé 1a:

Ty 18 y kién phan hdi tich cuc theo cac nhdm tiéu chi
dat tir 59,8% dén 91,8%.

TAI LIEU THAM KHAO

Ty 18 y kién tich cuc ctia nhan vién y té cao nhét 1a
“v& sai sot d& gap trong cap phat thudc tai khoa™ 13 97,7%.
Tiép theo 1a ty 18 phan hoi tich cuc vé “vé sai sot d& gip
trong thyc hién thudc tai khoa” 1a 91,8%, ty 1& phan hoi

\
A ¢

tich cuc veé
toan nguoi bénh tai don vi” 1a 88,1%.
- VAn con tinh trang né tranh khi d& cap toi sai sot

v€ nhan thirc ctia nguodi 1anh dao doi véi an

qua ty 1& y kién phan hdi tich cuc con thip: “vé nhiing sai
sot dé gap trong ké don thudc tai khoa” 1a 59,8%, tiép d6

1a ty 1& phan hoi tich cuc vé “vé ¥ thirc ghi nhan nhimg sy
cb xay ra & khoa phong” 13 61,2% va ty 1& “vé y thirc bao

cao nhiing sai sét tai don vi” 1a 63,2%.
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