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ABSTRACT

Objective: To describe the current status of expanded immunization management at the Hong Ngu
district Medical Center, Dong Thap province in 2024-2025.

Materials and methods: A cross-sectional descriptive study; survey on the expanded immunization
activities at the Hong Ngu district Medical Center, Dong Thap province, and the individuals directly
bringing children for immunization.

Results: 5 out of 10 health stations lacked healthcare staff, with a total of 8 healthcare personnel
missing. The overall satisfaction rate was 87.43%, with the satisfaction rate for infrastructure at
88.25%, immunization procedures at 89.34%, and immunization work satisfaction at 88.52%. The
majority of individuals trusted the vaccines (78.96%), intended to return for future immunizations
(79.78%), and planned to recommend the service to others (78.14%).

Conclusion: Appropriate solutions are needed to improve the effectiveness of expanded
immunization management at the Hong Ngu District Medical Center, Dong Thap Province in the
upcoming period.
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TOM TAT

Muyc tiéu nghién ciru: M6 td thyc trang cong tac quan ly tiém chung meé rong tai Trung tam Y té
huyén Hong Ngy, tinh Bong Thap nam 2024-2025.

Poi twong va phuong phap: Nghién ctru cét‘ngang md ta; khao sat hoat dong tiém chung mo rong
cua Trung tdm Y té huyén Hong Ngu, tinh Dong Thap va nguoi truc tiep dua tré di tiém ching mo
rong.

Két qua: C6 5/10 tram y té thiéu nhan vién y té, voi téng s6 nhan lyc thiéu 14 8 nhan vién y té. Ty 1¢
hai long chung dat 87,43%, trong do ty 1¢ hai 1ong vé co s6 vat chat 1a 88,25%, quy trinh tiém chung
nhan dugc sy hai long vai ty 18 89,34%, hai 10ng vé cong tac tiém chung dat 88,52%. Pa sb tin tuong

vao vacxin (78,96%), c6 du dinh quay lai tiém chung (79,78%) va du dinh s& gidi thiéu nguoi khac
(78,14%).

Két luan: Can c6 giai phap phu hop dé nang cao hiéu qua cong tac quan ly tiém chung mé rong tai

Trung tdm Y té huyén Hong Ngu, tinh Dong Thép trong giai doan tiép theo.

Tir khéa: Quan 1y, tiém chung mé rong, Trung tim Y t& huyén Hong Ngu.

1. PAT VAN PE

Vacxin va tiém chung tir 1au da dugc chirmg minh la
bién phap phong ngira hiéu qua nhit dé bao vé sirc khoe
cong ddng, dic biét trong viée giam thiéu ty 1& méc
bénh va ty 1€ tr vong do cac dich bénh truyen nhiém
[1]. Chuong trinh tiém chung mé rong la mot trong
nhiing sang kién y té cong dong c6 y nghia siu rong va
tam quan trong dic biét. Khong chi bao vé sirc khoe cua
tré em, tiém chung mo rong con c6 anh huong l6n den
chinh tri, x3 hoi va phat trién bén vitng ctia moi quoc
gia [2]. Trong hon 30 ndm qua, dudi sy chi dao va hod
trg cia BO Y 6, chuong trinh tiém ching mé rong da
mang lai nhiing két qua tich cuc, gop phan nang cao
chat luong strc khoe cuia thé hé tre, giam ty 1¢ mac bénh
va tir vong do cac bénh truyén nhiém [3]. Tuy nhién,
mic du d3 dat dugc nhiéu thanh cong dang ghi nhan,
chuong trinh van dang d6i mét voi nhiéu thir thach 16m,

*Tac gia lién h¢

dac biét 1a trong viéc duy tri va mé rong do bao phu
vacxin & cac khu vuc vung sau, ving xa va cac cong
dong dan toc thieu so [4].

Mot trong nhiing théch thirc 16n nhét hién nay dbi véi
chuong trinh tiém ching mé rong 1a viéc dam bao ty
1€ tiém chung cao ¢ cac khu vuc néng thon va cac xa
vung xa. Nhiing khu vyc nay thuo‘ng gap kho khan
trong viéc tlep candich vuy te voi hé thong co sO vat
chat va doi ngii nhan lyc y té con han ché [3]. Theo
thong ké nam 2019, dan sd ciia huyén Hong Ngu 1a
120.571 ngudi, véi dia ban phan bd dan cu rong 16n
nén viéc trién khai cong tic tiém chung mé rong tai
Trung tdm Y té huyén Hong Ngu, tinh Pong Thap
cling gap mot s6 kho khan nhat dinh [5]. Chinh vi vay,
viéc trién khai nghién ctru va danh gia thyc trang cong
tac quan ly tiém chung mé rong tai Trung tam Y té
huyén Hong Ngu 1a mot yéu cau cap thiét dé co thé dé
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ra cac giai phap thiét thuc nham ning cao hoat dong
tiém ching mo rong tai dia phuong.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Pi twong nghién ciru

Hoat dong ti€ém chung m¢ rong cua Trung tam Y té
huyén Hong Ngu, tinh BDong Thap.

Nguoi truc tiép dua tré di tiém chung mo rong tai cac
diém cua Trung tam Y té huyén Hong Ngu, tinh Ddng
Thap tir thang 12/2024 dén thang 2/2025.

2.2. Phwong phap nghién ciru
- Thiét ké nghién ciru: cit ngang mo ta.
- C& mau: ap dung cong thirc wdc tinh ti 18,
px(1-p)
RE
Trong d6: n la c& mau nghién ciru.

N=2% .4 X

Z 1a hé s tin cay, voi a = 0,05 s& tinh duoc
721 4n=1,96.

p la ti 1¢ hai 1ong voi tiém chung mo rong,
chon p = 0,63 theo nghién ctru cua Nguyén
Thi Bai Nguyén (2018) [6].

d 14 sai sb chép nhan duoc, chon d = 0,05.
Thay cac gia tri vao cong thirc trén, tinh dugc n = 359.
- Phuong phap chon mau: chon mau thuan tién cho dén

khi du s6 mau can lay 13 359 mau, thuc té chung t6i di
khao sat dugc 366 doi tuong.

2.3. Phwong phap thu thap dir liéu

- Banh gia cong tac quan ly, luu trir vacxin va tinh hinh
nhan lyc y té hoat dong trong chuong trinh tiém chiing
mé rong: quan sat thyuc t& va khao sat tai liéu lién quan
v6i 10 tiéu chi bao gdm 8 tiéu chi vé danh gia cong tac
quan ly, Iuu trir vacxin; va 2 tiéu chi danh gia tinh hinh
nhan lyc y té hoat dong trong chuong trinh tiém ching
mo rong.

- Panh gia sy hai 1ong cua ngudi dua tré dén tiém
chung: 366 d6i tuong nghién ctru tra 151 phong van véi
4 ndi dung: Phan A (Bang thong tin danh cho ddi tuong
nghién ctru); Phan B (Phiéu khao sat su hai 1ong vé co
sO vat chat va quy trinh tiém chung); Phan C (Phleu
khdo sat sy hai 1ong vé cong tac tiém ching); Phan D
(Phiéu dénh gia tong thé).

2.4. Xir ly va phan tich dir liéu

Dit liéu duoc nhap bang phan mém Epidata 3.1 va phan
tich bang phan mém Stata 14.0. Cac ket qua ve khdo sat
su hai long, danh gia tong thé dugc mé ta bang tan so
va ty 1€ phan tram (%).

2.5. Dao dirc nghién ciru

Nghién ctru duoc phé duyét tir Trung tam Y té huyén
Hoéng Ngu va Hoi dong Dao dirc Truong Dai hoc Tra
Vinh, s6 chap thuan: 357/GCT-HPDD ngay 12/7/2024.

3. KET QUA NGHIEN CUU
Bdng 1. Két qud quan sat ddnh gid cong tic qudn Iy, lwu tri vacxin va danh gid tinh hinh nhan lec y té hoat

dong trong chwong trinh tiém chung mé¢ réng

TT Noi dung g:lthq;i’:,‘ Ly do khéng dat
Bing kiém ddnh gid cong tic qudn Iy, luwu triz vacxin
1 | Trang thiét bi bio quan vacxin bat
2 | Trang thiét bi phong chdng chay nb Dat
3 | Tinh trang hoat dong cua trang thiét bi bao quéan bat
4 | Tinh hoat dong ctia trang thiét bi phong chay chira chay bat
5 | Theo doi nhiét do Pat
6 | Bao quan vacxin tai Trung tim Y té huyén Hong Ngu Dat
7 | Kiém ké Pat
8 | Tuan thu nguyén tic xuat nhip Dat
Ddnh gid tinh hinh nhén luc y té hoat dong trong chwong trinh tiém chiing mé rong
. o . Khong Cé;5/1,0. tr;am yAté' tl}iéu nhéq AViér‘l
9 | SO lugng nhan vién y t& dat y t€, voi tong s0 nhén lyc thicu la
: 8 nhan vién y t&
10 Npén Vi}§n y té dugc tham gia tap hudn va dao tao lai vé Pat
tiém chung

Nhdn xét: C6 5/10 tram y té thiéu nhan vién y té, v6i tong sd nhan luc thiéu 12 8 nhan vién y té. Cac tiéu chi con

lai déu dat.
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Bdng 2. Swr hai 10ng vé co sé vt chat tai dia diém tiém ching (n = 366)

TT Noi dung S6 lwgng Ty 1& (%)

A Hai long 319 87,16

1 Ban, ghé ngoi cho, dén, quat — —
Khéng hai long 47 12,84
Hai long 328 89,62

2 Khu vuc chd kham " s
Khong hai long 38 10,38
Hai long 326 89,07

3 Khu vuc kham ~ —
Khéng hai long 40 10,93
) Hai long 331 90,44

4 Khu vuc tiém A s
Khong hai long 35 9,56
. , Hai long 330 90,16

5 Khu vuc theo doi sau tiém — ——
Khéng hai long 36 9,84
. Hai long 325 88,80

6 Nha vé sinh " s
Khéng hai long 41 11,20
Hai 10ng vé co s& vat chat (> 5/6 tiéu chi) 323 88,25

Nhdn xét: Ty 18 hai long vé co sé vat chit kha cao, dao dong tir 87,16% dén 90,44% v&i mire hai long chung vé
n6i dung nay 1a 88,25%. Ty 1¢ hai long cao nhat & danh gia vé khu vuc tiém voi 90,44% hai 1ong, va khu vuc theo
ddi sau tiém véi 90,16% hai 1ong. Mot s6 van dé nhu ban, ghé ngdi ch, dén, quat ¢6 12,84% khong hai long; nha
vé sinh ¢6 11,2% khéng hai long.

Bdng 3. Sur hai 10ng vé quy trinh tiém chang (n = 366)

TT Noi dung S6 lwong Ty 18 (%)

= Hai long 326 89,07

1 Quy trinh tiép nhan - T
Khéng hai long 40 10,93
. , Hai long 328 89,62

2 Quy trinh kham - s
Khéng hai long 38 10,38
N Hai long 327 89,34

3 Quy trinh tiém — —
Khéng hai long 39 10,66
. . . Hai long 324 88,52

4 Quy trinh theo ddi sau tiém ~ —
Khéng hai long 42 11,48
o , Hai long 333 90,98

5 Thoi gian lam viéc (m@, dong cura) — —
Khong hai long 33 9,02
L Hai long 338 92,35

6 Lich tiém chtng ~ —
Khéng hai long 28 7,65
Hai long vé quy trinh tiém (> 5/6 tiéu chi) 327 89,34

Nhdn xét: Quy trinh tiém ching nhan dugc sy hai long véi ty 1€ 89,34%, muac hai long cao ¢ lich tiém chung
(92,35% va) thoi gian lam viéc (90,98%).

Bdng 4. Sur hai 1ong vé cong tac tiém chsing (n = 366)

TT Noi dung S6 lwong | Ty 18 (%)
1| Mitc do hai long vé viéc dua tré di tiém ching —12Hond 330 %0.16
i | Khéng hai long 36 9,84
2 D@& dang sap xép, doi lich tiém ngira Hal long - 333 90,98
| Khéng hai long 33 9,02
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TT Néi dung S6 lwong | Ty 18 (%)

o x o Hai long 333 90,98

3 Vi tri cia tram d€ dang, thudn tién — —
Khong hai long 33 9,02
4 Céch huong dan, giao tiép ctia nhan viény t¢ | Hai long 334 91,26
tai ban tiép nhan Khdng hai long 32 8,74
oo o 2 i i Hai long 332 90,71

5 Thoi gian chd dgi trong budi tiém ching - N
Khéng hai long 34 9,29
) ) ] , Hai long 328 89,62

6 Moi truong, khong gian khu vuc tiém chung R NN
Khéng hai long 38 10,38
L Do Hai long 327 89,34

7 Thong tin, hinh anh, to roi vé tiém chung — ——
Khéng hai long 39 10,66
. o Hai long 335 91,53

8 Su than thién ctia nhan vién ti€ém ching — —
Khéng hai long 31 8,47
. . . o Hai long 335 91,53

9 Thao tac cua nhan vién y té trong khi tiém — —
Khéng hai long 31 8,47
10 Cung cip thong tin va 1oi khuyén vé theo doi | Hai long 330 90,16
cham séc tré sau tiém Khong hai long 36 9,84
1 Céch cu xir cua nhan vién y té khi két thac ty | Hai long 332 90,71
van tiém ching Khong hai long 34 9,29
12 Murc d¢ hai long vé luong thong tin nhan dwoc | Hai long 335 91,53
v€ tiém chung Khong hai long 31 8,47
13 Giai dap thac méic vé tiém chung qua dién Hai long 332 90,71
thoai Khong hai long 34 9,29
14 | Giai dap tryc tiép thic mic lién quan dén tiém | Hai long 330 90,16
chung Khong hai long 36 9,84
15 | Nhanviény té hiéu biét, chia sé va giup do Hai long 329 89,89
trong qua trinh ti€ém ching Khoéng hai long 37 10,11
16 Nhan vién y té ling nghe quan diém vé tiém Hai long 320 87,43
chung Khong hai long 46 12,57
17 Nhan vién y té ton trong quyét dinh vé tiém Hai long 340 92,90
chung Khéng hai long 26 7,10
R . . o . Hai long 330 90,16

18 Kién thirc tiém chung cua nhén vién y te — —
Khéng hai long 36 9,84
Hai 1ong vé cong tac tiém ching (> 15/18 tiéu chi) 324 88,52

Nhdn xét: Muc d6 hai 1ong rét cao & tat ca cac tiéu chi, dic biét 1a nhan vién y te ton trong quyét dinh Ve tiém
chung (92, 9%) Mot so diém c6 ty 1é khong hai 1ong dudi 90% nhu nhan vién y té lang nghe quan diém vé tiém
chung; nhan vién y té hiéu biét, chia sé va gitip dd trong qua trinh tiém chung; madi trudng, khong gian khu vye
tiém chung; thong tin, hinh anh, to roi vé tiém chung. Hai 1ong vé cong tac tiém ching dat 88,52%.

Bdang 5. Sur hai long chung (n = 366)

TT Noi dung S6 lwong Ty 18 (%)
_ . . Hai long 323 88,25
1 Hai long vé co so vat chat ~ —
Khong hai long 43 11,75
; Crossrefd 187
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TT Noi dung S6 lwong Ty 18 (%)

. ) . Hai long 327 89,34

2 Hai long veé quy trinh tiém — —
Khong hai long 39 10,66
. \ ) Hai long 324 88,52

3 Hai long vé cong tac ti€ém ching — —
Khong hai long 42 11,48
Hai long chung (3/3 ndi dung) 320 87,43

Nhdn xét: Ty 18 hai 1ong chung dat 87,43%, trong d6 hai 10ng vé& quy trinh tiém dat 89,34%, vé co s& vat chat dat

88,25%, vé cong tac tiém chung dat 88,52%.
Bing 6. Pdnh gid tong thé vé tiém chiing (n = 366)

TT Noi dung S6 lwong Ty 18 (%)
Pong ¥ 289 78,96
1 Tin tuéng vao vacxin sir dung Khong y kién 74 20,22
Khong dong y 3 0,82
Pong ¥ 292 79,78
2 Duy dinh s& quay lai tiém ching | Khéng y kién 69 18,85
Khong dong y 5 1,37
o . | Dongy 286 78,14
3 5;1?3111}111;; gi6i thicu moi nguoi My oy kién 67 18,31
Khoéng dong y 13 3,55
Pong ¥ téng thé (2/3 tiéu chi) 288 78,69

Nhdn xét: Pa sb tin tudng vao vacxin (78,96%), co du
dinh quay lai ti€ém ching (79,78%) va du dinh sé& gidi
thiéu nguoi khac (78,14%). Ty 1¢ khong ¥ kién & cac
tiéu chi kha cao (18,31-20,22%), cho thiy can ting
cuong truyén thong dé xay dung su tin tuong.

4. BAN LUAN

Céc két qua nghién ctru ciia ching t6i di chi ra 4 van
dé chinh anh huéng dén cong tac tiém ching mé rong
tai Trung tim Y té huyén Hong Ngu, tinh Dong Thap,
bao gdom thiéu nhén luc, co s& vt chat chua hoan thién,
thoi glan chd doi va quy trinh tiém ching chua tbi wu,
cung voi mot ty 18 dang ké phu huynh khong hoan toan
tin tuong vao vacxin. M&i véan dé nay déu c6 tac dong
dén higu qua trién khai cong tac tiém ching mo rong va
su hai long cua cong ddng.

4.1. Van dé vé thiéu nhan lyc y té

Mot trong nhitng van dé 16n nhét duoc xac dinh trong
nghién ctu la sy thiéu hut nhan lyc tai cac Tram Y té
xa. Chung t0i nhan thiy rang c6 5/10 Tram 'Y té Xa tai
huyén Hong Ngu khong du nhan vién y té khi trlen khai
cac hoat dong tiém ching m¢ rong, voi tong sb thiéu
hut 1én t6i 8 nhan vién. Didu nay dan dén cong tac tiém
chung khong thé thuc hién lién tuc va hiéu qua, gay ap
I 16n 1én d6i ngii nhan vién hién c6. Diéu nay khong
chi anh huong dén chat lugng céng viéc ma con lam
tang thoi gian cho doi clia nguoi dan, tir d6 1am giam
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su hai 1ong cua cong dong va hiéu qua ctia chuong trinh
tiém chung md rong.

Tinh trang thiéu hut nhan luc nay khong phai 1a vin dé
cé biét ma c6 thé 1a mot van dé chung trong cac khu
vuc néng thon hodc cac dia phuong it dugc chu trong
Vé mat dau tu vao hé théng y té. Viéc nay dit ra yéu
ciu cip bach vé viée tuyén dung va dao tao thém nhén
vién y té, dic biét 1a ¢ cac tram y té tuyén co sé. Can
c¢6 nhitng bién phap khuyén khich nhan lyc y té 1am
viéce tai cac khu vue néng thon, ching han nhu cai thién
ché do dai ng0, dao tao nang cao va tao moi truong lam
viéc thuan loi.

4.2. Vin dé vé co sé vat chit

Mot diém dang chi y 1a mic du ty 1& hai long vé co sé
vat chat cta cac co so tiém chung tai huyén Hong Ngu
kha cao (88,25%), van con 11,75% phu huynh khong
hai 1ong voi cac diéu kién vat chat, bao gdm ban ghé
ngdi cho, nha vé sinh va cac khu vuc kham, tiém. Co
s& vat chat 1a mot yéu t quan trong trong viéc xay dung
niém tin va sy hai 1ong cta nguoi dan déi véi dich vu
tiém chung. Nhiing thiéu sot nho trong diéu kién vé
sinh va thoai mai khi chd doi c6 thé dan dén cam giac
khong hai long, va d6i khi lam giam di y thac va thai
d6 tich cuc cua phu huynh khi dua con em di ti€m
chung.

Can phai dau tu thém vao vi€c nang cap co sd vat chat
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tai cac tram y té, bao dam rang tat ca cac khu vuc nhu
phong tiém, khu vuc ngodi chd, nha vé sinh déu dugc
duy tri sach s€, thoang mat va day du tién nghi.

4.3. Van dé vé thoi gian cho doi va quy trinh tiém
chiing

Thoi gian cho doi va quy trinh tiém chung 1a mot trong
nhing yéu t6 quan trong quyét dinh dén su hai long cua
nguoi dan. Mic du ty 1& khong hai long vé thoi gian
cho doi va quy trinh tiém ching khong qua cao (9,29%
va 10-11% twong mg), nhung van can phai xem xét cai
thién dé nang cao trai nghiém cta phy huynh va tré em
khi tham gia chuong trinh tiém ching m¢& rong. Thoi
gian cho doi 1au va quy trinh chwa thuan tién c6 thé dan
dén sy mét moi, lo léng, tham chi co thé gdy tam ly né
tranh d6i v6i nhimng 1an tiém chung sau.

Piéu nay cho thay rang, ngoai viéc dam bao sb lugng
nhan lyc du dé giai quyet cong viéc nhanh chong, cac
co sO tiém chung can ra soat va téi wu hoa quy trinh
tiém chung, giam thiéu cac thu tuc hanh chinh khong
can thlet t6 chirc cac budi tiém chiing theo nhém nham
rit ngan thoi gian cho doi.

4.4. Van dé vé sy tin twéng vao vacxin

Mot van d& déng lo ngai khac 1 ty 18 phu huynh khong
hoan toan tin tudng vao vacxin, mac du ty 1€ tin tuong
chung dat 78,96%. Ty 1¢ 20,22% phy huynh khong
ddng y ¥y hodc khong c6 y klen vé vacxin c6 thé phan anh
su thiéu hut thong tin Ve tinh an toan va hiéu qua cua
vacxin, hodc c6 thé xuat phat tir nhimg lo ngai khong
13 rang dbi v6i cac phan o {Umg phu cua vacxin. Diéu nay
khong chi anh huong dén quyet dinh tiém chung cua
céc bac phu huynh ma con c6 thé gy ra nguy co bung
phat cac dich bénh c6 thé phong ngira trong cong dong

Viéc ning cao nhan thirc va tin tuéng vao vacxin can
duoc thyc hién thong qua cac chién dich truyén thong
manh mé& va toan dién, nhdm cung cip thong tin rd rang,
chinh xac vé vacxin, céac lgi ich cua viéc tiém chung,
ddng thoi gial dap cac lo ngai cua nguoi dan. Can t6
chure cac bu01 tu van sic khoe cong ddng, moi cac
chuyén gia y té giai dap thac mac, cling nhu tang cuong
sy tham gia clia cac co quan truyén thong dia phuong
dé tao ra mot moi truong lanh manh va tin ciy vé
vacxin.

5. KET LUAN

Cong tac tiém chung md rong tai huyén Hong Ngu, tinh
Déng Thap da dat duoc mot sb thanh cong nhét dinh,
tuy nhién van con mot sd yéu td can cai thién dé nang
cao hiéu qua cua chuong trinh. Viéc giai quyet nhitng
van d¢ lién quan dén nhan lyc, co so vat chat, thoi gian
cho dgi va quy trinh tiém chung, cung voi viée tang
cuong sy tin tudng vao vacxin s& gop phan cai thién
chat lugng cong tac tiém chiing va ting cuong strc khoe
cong déng. Can c6 su dau tu déng bd vé co s& vat chit,
dao tao nhan lyc va chién lugc truyén thong dé giup
chuong trinh tiém chung mo rong tai huyén Hong Ngu
tiép tuc phat trién bén viing trong tuong lai.
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