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ABSTRACT

Objectives: (1) To assess the rate at which nurses apply the AIDET model in patient
communication. (2) To evaluate the effectiveness of the AIDET model at Ninh Binh Obstetrics
and Pediatrics Hospital.

Subjects and methods: A cross-sectional descriptive study was conducted on 140 patients/
caregivers (P/CG) and 69 nurses and midwives (N/M).

Results: The average AIDET implementation rate among N/M was as follows: A
(Acknowledge): 97.06% (SD = 3); I (Introduction): 84.03% (SD = 8); D (Duration): 91.27%
(SD = 3); E (Explanation): 96.73% (SD = 3); T (Thanks): 81.8% (SD = 9). The effectiveness
of AIDET implementation, as assessed by P/CG before and after application, was: A: 60.7%
before, 97.8% after; I: 33.6% before, 83.5% after; D: 53.6% before, 91.4% after; E: 64.3%
before, 93.6% after; T: 30% before, 90.7% after. Patient satisfaction levels with N/M
communication improved significantly: Very dissatisfied: 1.4% before, 0% after; Dissatisfied:
2.1% before, 0% after; Neutral: 30% before, 5.0% after; Satisfied: 42.9% before, 49.3%fter;
Very satisfied: 23.5% before, 45.1% after.

Conclusion: The implementation of the AIDET communication model by nurses at Ninh
Binh Obstetrics and Pediatrics Hospital was highly effective. The differences before and after
the study were statistically significant, particularly in greeting, providing information, and
explaining to patients/family members, which showed remarkable improvement over time. The
effectiveness of applying the AIDET communication model was highly appreciated by PT/FM,
as reflected in the increased satisfaction rates after its implementation.
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CHO PIEU DU'O’'NG TAI BENH VIEN SAN NHI TiNH NINH BiNH, NAM 2024
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Chinh stra ngay: 28/03/2025; Ngay duy¢t dang: 13/04/2025

TOM TAT
Muc tiéu: (1) Nhan xét ty 1¢ Diéu dudng ap dung mé hinh AIDET khi giao tiép v6i ngudi bénh.
(2) banh gia hi€éu qua cia mo6 hinh AIDET tai Bénh vién San Nhi Ninh Binh.

Poi twong va phwong phap: nghién ciru mo ta cit ngang trén 140 nguoi bénh/ngudi nha ngudi
bénh (NB/NNNB) va 69 bic¢u dudng, H) sinh (PD).

Két qua nghién ciu: Ty 1¢ trung binh thyc hi¢én AIDET cua BD la: thyc hién A (Acknowl-
edge): 97,06% (SD = 3); thuc hién I (Introduction): 84,03% (SD = 8); thyc hién D (Duration):
91,27% (SD = 3); thuc hién E (Explanation): 96,73% (SD = 3); thuc hién T (Thanks): 81,8%
(SD =9). Hi€u qua cua viéc thyc hién AIDET qua ty 1¢ NB/NNNB danh gia viéc thyc hién
AIDET cua PD la: thuc hién A: Trudce 60,7%, sau 97,8%; thuc hién I: Trude 33,6%; sau 83,5%;
thuc hién D: Trudce 53,6%; sau 91,4%; thuc hién E: Trudce 64,3%; sau 93,6%; thuc hién T: Trudce
30%; sau 90,7%. Ty 1&¢ NB/NNNB hai long véi giao tiép ciia BD la: Rat khong hai long: Trudc
1,4%; sau 0%; khong hai 1ong: Trudc 2,1%; sau 0%; binh thuong: Trude 30%; sau 5,0%; hai
long: Trudc 42,9%; sau 49,3%; rat hai long: Trudc 23 5%; sau 45,1%.

Két luan: Viéc thuc hién giao tiép theo mo hinh AIDET cua BD tai Bénh vién San Nhi Ninh
Binh dat hi€u qua cao, su khac biét trudc va sau nghién ctru cd y nghia thong ké, dac biét la cac
budc: chao hoi, thong bao, giai thich cho NB/NNNB téng 1én rd rét qua cac thoi diém thyc hién.
Hiéu qua cua viéc ap dung mé hinh giao tiép theo AIDET cho doi ngii BD tai Bénh vién di dugc
NB/NNNB danh gia cao, thé hién ty 1¢ hai 1ong cia NB/NNNB sau khi 4p dung mé hinh nay.

T khoa: AIDET; Ninh Binh; NB/NNNB; DD.

1. PAT VAN PE

Theo t6 chirc Y Té thé gigi (WHO) chat lugng dich vu
y té tac dong dén su hai 1ong cua nguoi bénh va nguge
lai sy hai long cua ngudi bénh co the danh gia dugc hi¢u
qua cua cac dich vy do bénh vién va nganh y té cung
cap [1] Ky nang giao tiép tir 1au di dwoc cong nhan 1a
mot yéu to quan trong trong cong tac dleu dudng va dao
tao diéu dudng, giao ti€p hi¢u qua la nén tang cho chat
luong thuc hanh diéu dudng (McCabe, 2004; McGilton
va cong su, 2006) [2]. Trong nhém nhan vién cham séc
stzc khoe thi BD 1a ngudi tiép xuc véi NB nhidu nhat
chiém tir 41-53% [3].

Trong nh1eu ndm qua, B0 Y té da ban hanh céc quy
dinh vé giao tiép u’ng xir trong nganh y té, nhu thong tu
07/2014/TT-BYT ngay 25/02/2014, quy dinh vé& quy tic
ung XU cla cong chtrc, vién chire, nguorl lao dong lam
viée tai cac co sO'y té [4]; Quyét dlnh 0 20/Qb-HDD,
ngay 10/9/2012 vé viéc ban hanh Chudn dao dirc nghe

*Tac gia lién h¢

nghiép cua diéu dudng vién Viét Nam [5]. Tuy nhién,
cac quy dinh mang tinh nguyén tac chung, chua c6 mot
mo thire cu thé d€ hudng dan cho DD thyc hanh giao
tlep

Vi vay nhom nghlen ctru thye hién nghlen ctru dé tai:

“Danh gia hi¢u qua sau khi dap dung mé hinh giao tiép
AIDET cho Diéu dudng tai Bénh vién San Nhi tinh Ninh
Binh, nam 2024”

Muc tiéu nghién ctiu

1. Nhan xét ty I¢ Diéu duong dap dung mé hinh AIDET
khi giao tiép véi ngueoi bénh.

2. Panh gia hiéu qua ciia mé hinh AIDET tai Bénh vién
Sdn Nhi Ninh Binh
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2. PHUONG PHAP NGHIEN CUU
2.1. Pia diém, thoi gian nghién ciru
2.1.2. Dia diém nghién ciru

Nghién curu duoc thyc hién tai 3 khoa ctia Bénh vién
San Nhi Ninh Binh: Khoa kham bénh, khoa de va khoa
tiéu hoa- huyet hoc 1am sang (THHH)

2.1.2. Thoi gian nghién ciru

- Nghién ctru dugce thyc hién T thang 1 nam 2024 dén
thang 8 nam 2024.

- Thoi gian thu thap s0 liéu tai cdc co s y té: Thang 3
nam 2024 dén thang 5 nam 2024

2.2. Pbi twong nghién ciru

- Piéu dudng, Ho sinh cac khoa thudc pham vi nghién
cuu

- Nguoi bénh/ ngudi nha nguoi bénh tai cac khoa thudc
pham vi nghién ctru.

2.3. Phuwong phap nghién ciru
2.3.1. Thiét ké nghién citu

Thiét ké nghién ctru mo ta cit ngang
2.3.2. Co méu

+ C& mau tinh s6 Dleu dudng thyuc hién glao tlep theo
mo hinh AIDET: lay mau toan bg dugc 69 mau, moéi DD
duogc quan sat 03 lan, tong sd luot quan sat 1a 207 luot.

+ C& mau ngudi bénh/ ngudi nha ngudi bénh:

Co mau duogc tinh theo cong thirc wéc lugng ti 1€ trong
mot quan thé

3. KET QUA NGHIEN CUU

p(l -p)

1-0/2 d2

Thue té nghién ctru tong s6 NB/NNNB tham gia 1a 140
NB/NNNB.

2.3.3. Cac bién so, chi so

- Bién doc 1ap: Céc bién s6 vé dac diém chung cua doi
tuong nghién ciu.

- Bién phu thudc:

+ Thyc hanh giao tiép cua PD, HS trudc va sau khi ap
dung AIDET.

+Y kién dénh gia cia NB/NNNB trudc va sau ap dung
AIDET

2.3.4. Phwong phdp thu thdp thong tin

- Nguoi thu thap s lidu s& phat phleu danh gia cho NB/
NNNB sau do gii thich tirng n6i dung cho PTNC hiéu
va tu dién phiéu.

Quan sat d6i tuong nghién ctru 1a DD thyc hién giao
tiép véi NB/NNNB

2.4. Xir Iy s6 li¢u

- Xir Iy va phén tich s liéu:  Cac s6 lidu sau khi thu thép,
duogc nhap liéu qua phan mém Epidata 3.0 va xtr Iy bang
phan mém SPSS 20.0.

2.5. Pao dirc nghién ciru

- Pé tai tuan tha cac nguyén tic vé dao dirc nghién ciru,
moi thong tin cta dbi tuong nghlen ctru déu duoc bao
mat va tuan thu quy dinh luu giti thong tin.

3.1. Nhin xét ty 1¢ DD ap dung mé hinh AIDET khi giao tiép véi nguoi bénh

Bang 1. So sanh ty I¢ thwc hi¢n AIDET trwéc va sau ciia PD khoa kham bénh

Mire Thuwe hién A % Thuc hién I % Thuc hién D % | Thuc hién E % | Thuc hién T %
do (n) (n) (n) (n) (n)

thuce

hién | Trude Sau Truéec Sau Truéc Sau Trudc Sau Trudc Sau
Co 53,6 91,1 11,6 792 | 3¢ ) 90,3 34,3 99,0 30,4 73,4

(111) (201) (24) (164) ’ (187) (71) (205) (62) (152)
A 46,4 88,4 96,2 65,7 69,6 26,6
Khong (96) 2,9 (6) (183) 20,8 (6) (183) 9,7 (20) (136) 1,0 (2) (144) (5%)

p <0,05 <0,05 <0,05 - <0,05

Nhan xét: Ty 1¢ DD khoa Kham bénh chao NB/NNNB trudc va sau ap dung AIDET lan luot 12 53 ,6% va 97,1%
(p < 0,05); gi6i thiéu vé ban than voi NB/NNNB trudc 11,6% va sau la 79,2% (p < 0,05); thong tin vé thoi glan
cho NB/NNNB trud¢c khi dp dung AIDET chi dat 3,8%; sau khi ap dung AIDET da tang 1én 90% (p < 0,05); giai
thich cho NB/NNNB ting cao sau khi 4p dung AIDET (99%), trudc khi ap dung AIDET ty 18 nay chiém 34,3%;
n6i cam on NB/NNNB sau khi ap dung AIDET ty 1€ tang ro rét, tur 30,4% 1én 73,4%.

m 258 www.tapchiyhcd.vn



Trinh Thi Thu Thuy, Le Thi Tuyen / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 6, 256-261

Bang 2. So sanh ty I¢ thwce hién AIDET trwéc va sau ciia H§ sinh khoa Dé

Murc Thurce hién A % Thuc hién I % Thue hién D % | Thuc hién E % Thue hién T %
. l?@ (n) (m) (n) (n) (n)
hig: Trudc Sau Trudc Sau Trudc Sau Trudc Sau Trudc Sau
. 34,8 100 95,2 58,5 95,7 72,5 99.0 91,3
Co 1y | eon | 3D dory | a2 | 98y | (150) | 205 | D | (159
A 65,2 96,6 41,5 27,5 96,6
Khong (13’5) 0 (0) (20’0) 4,8 (10) (86) 4,3 (9) (55) 1,0 (2) (20’0) 8,7 (18)
P - - < 0705 - < 0705

Nhén xét: cac ty 18 thuc hién AIDET cua Ho sinh khoa Dé trudc khi trién khai mé hinh giao tiép theo AIDET lan
luot 1a: A (34,8%); 1 (3,4%); D (58,5%), p< 0,05; E (72,5%); T (3,4%). Sau khi 4p dung cac ty I¢ nay tang 1én 1o
rét, trong do6 co A dat toi 100%; E dat 99%.

Béng 3. So sanh ty 1€ thuc hién AIDET truée va sau ciia PD khoa THHH

Mirc Thure hién A % Thuc hiénI1% | Thuc hién D % | Thuc hién E % Thue hién T %
. g@ (n) (n) (n) (n) (n)
hilé.rlf Trudc Sau Trudc Sau Trudc Sau Trudc Sau Truéc Sau
Cé 64,2 94,2 14,5 77,8 47,8 88,9 31,0 92,8 10,1 80,7
(133) (195) (30) (161) (99) (184) (64) (192) (21) (167)
A 35,7 85,5 22,2 52,2 11,1 69,0 89,9 19,3
Khong | 72y | 38021 477 | @e) | (os) | @3 | a43) | 23D | (106) | (40)
P - <0,05 <0,05 <0,05 <0,05

Nhan xét: ty 1¢ Diéu dudng tai khoa THHH thuc hién chao ngudi bénh, ngudi nha nguoi bénh sau khi ap dung
AIDET tang 1€n 94,2%. Trong khi d6 t}"/ 1€ dat duoc trude khi ap dung mo hinh AIDET chi c6 64,2%; gidi thi¢u
v6i NB/NNNB vé ban than trudce khi dp dung AIDET chi ¢6 14,5%, sau khi ap dung AIDET da tang 1én 77,8%;
cung cép thong tin vé thoi gian cho NB/NNNB trudc ap dung 1a 47,8%, sau ap dung tang 1én 88,9%, vaoi p< 0,05;

giai thich cho NB/NNNB trudc va sau khi ap dung c¢o ty 1€ lan lugt 1a 31,0%; 92,8%, véi p< 0,05. Chi ¢o6 10, 1%

cam on NB/NNNB trudc ap dung, sau khi ap dung ty 1€ nay 1a 80,7%.

Bang 4. Gia tri trung binh céc chi sb
thuc hién AIDET ciia DD sau ap dung

3.2. Hiéu qua ctia mo6 hinh AIDET tai Bénh vién San
Nhi Ninh Binh

Bang 5. Panh gia cia NB/NNNB véi giao tiép
cia DD trwéce va sau ap dung AIDET

So sanh Mean SD
A 97,06 3
I 84,03 8
D 91,27 3
E 96,73 3
T 81,8 9

Nhan xét: ty 1€ thuc hién trung binh cao nhét 1 budc
chao hoi ngudi bénh, nguoi nha ngudi bénh dat 97,06%
(SD = 3); budc thyc hign thip nhat 14 cam on khi nguoi
bénh ra vé va hoi ngudi bénh co can hd trg gi thém

khong dat 81,8% (SD = 9).

Noi Truwée n (%) Sau n (%)
dung Co Khong Co Khong
A [85(60,7)|55(39,3) (9173;) 32.2)
I [47(33,6)| 93 (66,4) (813175) 23 (16,4)
D |75(53.6) | 65 (46.4) (9112% 12 (8,6)
E  |90(643)]50(35,7) (913316) 9(6,4)
T | 42@30) | 98(70) (91377) 13 (9,3)

60,7% va 64,3%.

Nhén xét: NB/NNNB déanh gia vé viéc thuc hién AIDET
cta Didu dudng, Ho sinh sau khi 4p dung AIDET dat
ty 1€ kha cao, trong d6 cao nhit 1a A dat 97,8%; E dat
93,6%. Trude khi ap dung AIDET thi chi sb nay chi dat
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Bang 6. Mitrc d9 hai 1ong ciia NB/NNNB véi giao tiép ciia PD truéc va sau khi ap dung AIDET

Miec | Ratkhong HL | Khong hailong Binh thuong Hai long Rit hai long
d9 hai

long Trwéce Sau Truwéce Sau Truwéce Sau Truéce Sau Truéc Sau

% 1,4 0 2,1 0 30,0 5,0 42,9 49,3 23,5 45,1

n 2 0 3 0 7 60 69 33 64

Nhan xet: Ty 1€ NB/NNNB rat hai long v6i Didu duorng, H9 sinh trudce khi ap dung AIDET chi chiém 23,5%. Van
con NB/NNNB rét khong hai long va khong hai long voi giao tiép ctia Diéu dudng, H9 sinh ty 1¢ lan luot 12 1,4%
va 2,1%. Sau khi 4p dung AIDET ty 1¢ rat hai long 1a 45,1%; hai long 14 49,3%; ty 1¢ rat khong hai long va khong

hai long la 0%.

4. KET QUA KET QUA NGHIEN CUU

4.1. Nhan xét ty 1¢ DD 4p dung mé hinh AIDET khi
giao tiép véi nguoi bénh.

Trudc khi ap dung AIDET ty 1€ thyc hién giao tiép theo
AIDET ctua BD khoa Kham bénh dat ty 1¢ thap, chi co
53.6% thyc hién chao hoi NN/NNNB; 11,6% gidi thi¢u
vé ban than; théng tin cho NB vé thol gian chi chiém
6 3,8%; giai thich cho NB 1a viéc 1am rat quan trong,
thé hién trinh d¢ chuyén moén cia NVYT nhung cung
chi chlem 34,3%; Cam on hoac chao khi NB ra vé chi
chiém 30,4%. Ty 1& nay c6 su khac biét véi nghién ciru
cua Annamma S. Varghese va cong sy nam 2016 [6].

Sau trién khai ty 1é tang 0 viéc thuc hién chao hoi NB/
NNNB ngay khi t1ep xuc voi 1é dat 97,1%, dac biét thuc
hién thong bao vé thoi gian va giai tthh 1€n t61 90%
va 99%.

Véi khoa Bé dugc coi 1a trong diém phat trién dich vu
cua Bénh vién, vi vy luén duogc chu trong néng cao
tinh than, thai do phuc vu dé nang cao chat luong hudng
tdi an toan ngucn bénh. C6 su chénh 1éch rat 16n trude
va sau khi ap dung AIDET, thuc hién chao hoi trudc la
34,8%; sau dat 100%; gidi thi€u vi tri, chirc danh cong
tac... truoc khi ap dung chi dat 3,4%, sau khi ap dung
tang 1€n 95,2% v&i mue y nghia thong ké p < 0,05. bay
1a su tién bo rat dang khich 18, ty 1é nay cao hon han
so voi khoa Kham bénh (79,2%). Giai thich cho ngu01
bénh trudce khi ap dung dat 72,5%, tang cao sau khi ap
dung, 1én t&1 99%, tuong duo‘ng véi két qua nghién ctru
cua Annamma S. Varghese va cong su nam 2016 [6].

Tai khoa Tiéu héa huyét hoc trudce khi dp dung AIDET,
ty 18 thuc hién A, I, D, E, T lan luot 13 64,2%; 14,5%;
47,8%; 31,0%; 10, 1% Sau khi ap dung AIDET tang
1én dang ké vai 94,2% thuc hién A; 77,8% thuc hién
[; 88,9% thyc hién D; 92,8% thuc hle;n E va 80,7%
thuc hién T, Ty 1€ nay thép hon so véi nghién ctru cta
Nguyén Thi Anh Nhung [7].

4.2. Panh gia hiéu qua ciia mo hinh AIDET.

Ty 1¢ NB/NNNB danh gia DD co thuc hién giao tiép
theo AIDET sau khi ap dung mo hinh nay tang 1én dang
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Kké: ty 1€ chao hoi trude ap dung chi dat 60,7%, sau khi
ép dung tang 1&€n 97,8%; gidi thi¢u vé ban than sau khi
ap dung la 83,5%, trong khi do6 trude khi ap dung ty 1¢
nay chi dat ty 1¢ thap 1a 33,6%; sau khi &p dung mo hinh
AIDET vao giao tlep, thi cac ty 1€ nay tang Ién kha cao,
cu the 1a thong tin ve thoi gian chiém 91,4%; giai tthh
chiém 93,6% va cam on chiém 90,7%.

Trong 5 budc cia mo hinh AIDET thi budce glm thiéu
vé ban than va budc cam on, hoi ngudi bénh can ho trg
gi thém khi nguorl bénh két thuc quy trinh kham hodc
quy trinh chdm soc... 1a hai budc dat ty 1& thap nhat,
trong do budc glm thleu dat 84,03% va budc cam on dat
81,8%. Ty 1¢ nay khong tu0’ng dong voi nghién ctru cia
Annamma S. Varghese va cong sy nam 2016 [6], theo
nghién ctru cua Annamma S. Varghese va cong su thi ty
1¢ dat thdp nhat 1a thong tin vé thoi gian trung binh chi
c6 77,68 v6i SD 3,39.

Trudc khi ap dung AIDET ty 1¢ NB/NNNB rat hai long
v6i giao tiép cua BD chi chiém 23,5%, hai long chiém
42.9%. Ty 18 nay thip hon nghlen clru cua Nguyén Thi
Anh Nhung [3], dic biét nguoi bénh rat khong hai 1ong
chiém 1,4%. Sau khi ap dung mo hinh AIDET thi ty 1€
NB/NNNB rit khong hai long va khong hai long 1a 0%,
ty 1¢ NB/NNNB rat hai long 1€n t61 45,1% va hai long
chiém dén 49,3%. Ty 18 nay tuong dong v&inghién clru
cia Nguyén Thi anh Nhung [7].

5. KET LUAN

Viéc thyc hién giao tiép theo mo hinh AIDET ctia DD
tai Bénh vién San Nhi Ninh Binh dat hi¢u qua cao, su
khac biét trudc va sau nghién ctiru c6 y nghla thong ke,
dédc biét 1a cac budce: chao hoi, thong bao, gidi thich cho
NB/NNNB tang [én 10 rét qua cac thoi diem thyc hién.

Hiéu qua cia viéc ap dung md hinh giao tiép theo
AIDET cho ddi ngli DD tai Bénh vién da dugc NB/
NNNB danh g1a cao, thé hién ty 1& hai long ciia NB/
NNNB sau khi ap dung mo hinh nay.
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