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ABSTRACT

Background: Describe the online learning experience in the 2021-2022 academic year of 5th
year students (course 2018-2024) of the Medical Doctor program, Hanoi Medical University.

Methods: A cross-sectional descriptive study was conducted on 272 5th year medical students
(2018-2024) using a self-administered questionnaire.

Results: 92,9% of students studied theory, and 78,7% participated in clinical practice online.
The modules and lessons were designed in a clear and precise way (66,2%); The lecturer
used active teaching methods that stimulated brainstorming (69,4%), however only 50,7% of
students boldly express their opinions in class. During online lectures, students were able to
freely discuss with their peers in separate Zoom rooms (75,7%). During clinical practice, since
the lessons were operated via video, students were not able to practice their examination skills
directly on the patients (80,5%). During the learning process, students were interested in and
enjoyed online learning (47,8%), and were able to experience new learning methods during the
pandemic (78,6%). Advantages and disadvantages: Online learning saved time and travel costs,
and students could save and review lectures (87,9%); it also reduced the risk of COVID-19
infection during the pandemic (90,8%). However, difficulty concentrating (43.4%), students
could not fully experience the hospital environment and context as in real-life settings (57,3%),
and there were limitations in practicing thinking skills and skills/gaining hands-on clinical
experience (62,9%).

Conclusion: Students had diverse experiences with online learning in various aspects, including
teaching activities, interaction with lecturers, other students, patients, and the overall learning
process. Online learning had many advantages but also posed challenges, particularly in clinical
practice. To improve its effectiveness, it is necessary to select appropriate learning content and
combine online learning with in-person instruction.

Keywords: Experience; Online learning; Medical student.

*Corresponding author
Email: nguyenthithuthuy@hmu.edu.vn  Phone: (+84) 914378658 Https://doi.org/10.52163/yhc.v66iCDH2.2229

= Crossrefd-) 771 “



N.T.T. Thuy et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 2, 221-229

TRAI NGHIEM HOC TRU'C TUYEN TRONG NAM HOC 2021-2022
CUA SINH VIEN NAM THU' 5 (KHOA 2018-2024) NGANH BAC SY Y KHOA,
TRU'O'NG DAI HOC Y HA NOI

Nguyén Thi Thu Thity*, Nguyén Thi Kim Ngan,
L& Thi Ngoc Anh, D6 Thi Diéu Linh, Nguyén Duc Manh,
Nguyén Thi Anh Duong, Nguyén Quéc Khai, Pang Phuong Lam, Pham Thi Kim Dung

Truwong Pai hoc Y Ha Ngi - 1 Tén That Ting, P. Kim Lién, Q. Pong Pa, Tp. Ha Noi, Viét Nam

Ngay nhan bai: 21/10/2024
Chinh stra ngay: 17/11/2024; Ngay duyét dang: 25/03/2025

TOM TAT
Muc tiéu: Mo ta trai nghiém hoc tryc tuyén trong nim hoc 2021-2022 ciia sinh vién nam tht 5
(khoa 2018-2024) nganh Bac s1Y khoa, Truong Pai hoc Y Ha Noi.

P6i twong va phuwong phap nghién ciru: Nghién ctru mo ta ca?:lt ngang dugc thye hién trén 272
sinh vién nam tha 5 (khéa 2018-2024) nganh Bac s Y khoa bang bd cau hoi tu dién.

Két qua: Sinh vién (92,9%) hoc ly thuyét va (78, 7%) hoc thyc hanh 1am sang theo hinh thirc
truc tuyén. Cac module, bai hoc duogc thiét ké 16 rang (66,2%); Giang vién da s dung cac
phuong phép giang day tich cyc kich thich sy dong ndo (69,4%), tuy nhién chi c6 50,7% sinh
vién manh dan phat biéu y kién trong g10 hoc; Hoc tryc tuyén ly thuyet sinh vién co the tu do
thao luan voi cac ban ¢ 1 phong zoom riéng (75 7%); Hoc 1am sang: vi hoc qua video nén khong
thue hién dugc cdc ky ndng tham kham tryc ti€p trén ngudi bénh (80,5%); Trong qua trinh hoc,
sinh vién cam thy: himg tha va thich hoc truc tuyén (47,8%), c6 kinh nghiém ve hinh thire hoc
méi trong didu kién dich bénh xay ra (78 6%). Thuan loi, kho khan: Tiét kiém thoi gian, chi phi
di lai, luu glu’ va xem lai dugc bai giang (87,9%); Giam dugc nguy co lay nhiém COVID-19
trong thoi gian dich bénh (90, 8%) Tuy nhi€n kho khan khi tap trung cht ¥ (43,4%), khong cam
nhan dugc bdi canh ¢ bénh vién nhu trén thyc té (57,3%), Han ché viéc rén luyén k¥ nang tu
duy, k¥ nang/kinh nghiém thyc té 1am sang (62,9%).

Két luén: Sinh vién c6 nhiéu trai nghiém khac nhau trong qua trinh hoc tryc tuyén trén nhiéu
khia canh: hoat dong giang day, sy tuong tac voi giang vién, sinh vién khac, voi ngudi bénh,
qua trinh hoc. Hoc tryc tuyén co nhiéu thuan lgi nhung ciing c6 nhiing kho khan dac biét khi

hoc thuc hanh 1am sang. Dé nang cao hiéu qua cuia hinh thirc hoc tap nay can lya chon nhing
n6i dung hoc tap phu hop khi ap dung va cé sy két hop véi hinh thirc hoc truc tiép.

Tir khoa: Trai nghiém; Hoc truc tuyen; Sinh vién Y khoa.

1. PAT VAN DE

Hoc truc tuyen 1a vige str dung cong nghe va phu'ong
tién dién tir dé cung cap, hd trg va nang cao hiéu qua
qua trinh hoc tap va glang day, lién quan dén giao tiép
gitta ngudi hoc va giao vién st dung ndi dung truc
tuyen[l] Hinh thirc hoc nay dang 1a xu thé chung cia
nhiéu tmong dai hoc trén the gl(n trong bdi canh chuyen
d6i s, ap dung cong nghé vao hoat dong gido duc va
dao tao, dic biét hitu ich trong bdi canh khoi hrong kién
thirc ngay cang 16n véi sy thay doi timg ngay va doi hoi
su tich cye, chu dong cua nguoi hoc cling nhu khi co
dich bénh, tham hoa xay ra.

*Tac gia lién h¢

Trong hon mot thap ky qua, nhidu truong dao tao Y
khoa da c6 nhu'ng thay doi: giang day bang hinh thutc
truc tuyén dbi voi mot s ndi dung Iy thuyet tang cuong
thuc hanh va phong thi nghiém; thuc day giao duc trong
Y khoa[2] Trong nghién ctru cua Safa H Alkalash va
cong sy ve hoc true tuyen ¢ bac dai hoc, nhiéu sinh vién
cho rang viéc hoc tryc tuyen g1up tiét kiém chi phi, nang
cao kha nang hoc tép cua sinh vién va la phuong phap
giang day tiém nang trong giao duc Y khoa[3] Trong
thoi gian dai dich COVID-19 bung phat phai glan cach
x4 hoi, viéc hoc truc tuyén duogc coi 1a mot giai phap
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quan trong d6i voi sinh vién dé tiép tuc qua trinh hoc tap
ma khong bi gian doan. Nghién ctru cua Amir LR, Tanti
I, Maharani DA ¢ Indonesia dé chi ra 44,2% sinh vién
th1ch hoc truc tuyén hon so véi phuo‘ng phap truyén
thong[4] 0 Viét Nam, ngh1en ciru cua Lé Hitu Nghla
va cong su vé “Danh gza cua gzang vién va sinh vién vé
chdt hrong phan mém va hiéu qua day hoc truc tuyen

da chi ra viéc day hoc tryc tuyén s€ phu hop hon dbi
v6i cac mon hoc/hoce phan 1i thuyet d6i voi cac mon
hoc/hoc phan thuc hanh thi viéc day hoc truc tuyén s&
gap nhung kho khan nhét dinh do dédc thu nganh y sinh
vién can phai dugc thyc hanh tryc t1ep dé rén luyén ki
nang thyc té[5]. Nhu vay, tur thuc tién cac nghién clru
cho thiy hoc tryc tuyén cung mang lai rat nhleu hiiu
ich nhung dong thoi ciing co nhing han ché nhat dinh.

Trong tuorng lai hoc tap truc tuyén lai cang dac biét quan
trong, viéc g dung chuyén do6i s6 vao qua trinh Gido
duc va Bao tao Y khoa dang la xu hudng cua nhiéu qubc
gia trén thé gidi, dé dap tmg yéu cau cua xa hoi trong
thoi dai 4.0 cling nhu trong nhing tinh hudng kho khin
nhu thién tai, dich bénh nhu dai dich COVID-19 da,
dang va van dién bién phic tap, didu nay ciing da duoc
nhan manh trong Hoi nghi Gido duc Y khoa toan quoc
nam 2022. Thong tu 09/2021/TT-BGDBT Quy ché dao
tao trinh d¢ dai hoc cung néu rd trong khoan 2 Picu
8: T6 chuc Giang day va Hoc tap: “Doi véi dao tao
theo hinh thirc chinh quy va vira lam vita hoc, t6i da
30% tong khoi lrong ciia chuong trinh dao tao dwoc
thuwce hién bang 16p hoc truc tuyen Trong truong hop
thién tai, dich bénh phitc tap va cdc truong hop bat kha
khang khdc, co sé dao tao thuc hién theo huwéng dan
cuia B¢ Gido duc va Pao tgo ’[6]. Sinh vién truorng bai
hoc Y Ha No6i noi chung, ddc biét 1a sinh vién Y khoa
nam thir 5 nién khéa 2018-2024 - mot trong nhiing khdi
16p ndm hoc 2021-2022 do dich COVID-19 da phal hoc
bang hinh thic truc tuyen khong chi ly thuyét ma ca
thuc hanh 1am sang. Diéu nay c6 nhirng thuan 1¢i, kho
khan gi va tac dong nhu thé nao dén sinh vién? Dé tra
161 cau hoi nay, ching t61 tién hanh dé tai nghién ctru:
Trai nghlem hoc truc tuyén trong nim hoc 2021-2022
cua sinh vién nam thtr 5 (khoa 2018-2024) nganh bac si
Y khoa, truong Dai hoc Y Ha Noi, trén co so d6 dé xuat
nhiing giai phap nham gop phan nang cao hiéu qua cua
hinh thire hoc tap nay va co thé ap dung trong tuong lai
trong nhiing bbi canh can thiét.

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Pbi twong nghién ciru:

Sinh vién hoc nam thtr 5 (khoa 2018-2024) nganh Bac
siY khoa, truong Dai hoc Y Ha No6i

- Tiéu chuan lwa chon:

Sinh vién dang hoc ndm thr 5 (khoa 2018-2024) nganh
Béc siY khoa, da hoc truc tuyén trong nam hoc 2021-
2022, Truong Pai hoc Y Ha Noi va dong ¥ tham gia
nghién ctu.

- Tiéu chudn loai triv:
Sinh vién ving mit tai thoi diém khao sat.
2.2. Pia diém va thoi gian nghién ciru

- Nghién ctru dugc thuc hién tai Truong Pai hoc Y Ha
Noi.
- Thoi gian ngh1en clu: tu thang 12/2022 dén thang

12/2023. Thoi gian thu thip s6 li¢u: trr thang 3/2023
dén thang 4/2023.

2.3. Phwong phap nghién ciru:
2.3.1. Thiét ké nghién ciru: Mb ta cit ngang
2.3.2. C& mdu va cdach chon méu:

Nghién ctru chon mau cé chu dich: sinh vién nam thr
5 nganh Bac sy Y khoa. Nghlen ctru tiép cén duoc 272
sinh vién du tiéu chudn tham gia nghién ctru va dong ¥
tham gia nghién curu.

2.3.3. Bién so nghién ciru:

- Thong tin chung cta d01 tuong nghién ctru: Gidi tinh;
Hién tai c6 hoc truc tuyén Ly thuyét/Thuc hanh

- Trai nghiém hoc tryc tuyén trong nim hoc 2021-2022:

Hoc ly thuyét/thuc hanh lam sang truc tuyén Thoi gian
hoc truc tuyen/ngay, Thiét bi hoc truc tuy€n; Chi phi
cho hoc tryc tuy€n/thang; Pugc hudng dan trudc khi
hoc truc tuyén; Dugc nha truong hd trg xir Iy khé khin
khi hoc truc tuyén; Hoat dong giang day cua giang vién;
Su tuong tac voi gidng vién, voi cac sinh vién khéc/
v6oi nhom hoc tép trong qua trinh hoc; Sy tuong tac
v61 ngudi bénh khi hoc thue hanh 1am sang truc tuyén;
Trai nghiém vé qua trinh hoc truc tuyén; Thuan lgi va
kho khan

2.3.4. Cong cu va quy trinh thu thap so ligu:

- Cong cuy thu thap s6 lidu: Bo cau hoi phong van gom
2 phan:

Phan 1: Thong tin chung vé ddi twong nghién ctru

Phan 2: Trai nghiém cua sinh vién khi hoc truc tuyén
trong nam hoc 2021-2022

+ Pidu kién hoc tap trye tuyén: cac mén hoc, thoi gian
hoc/ngay, thiét bi st dung, chi phi hoc/thang, dugc
huéng dan phucmg phap hoc truc tuyén, su hd tro khi
gap kho khan vé ky thuat

+ Trai nghiém vé hoat ddng hoc tap truc tuyén trong
nam hoc 2021-2022: Hoat dong giang day cua giang
vién; Sy tuong tac voi giang vién, voi cac sinh vién
khéc/véi nhom hoc tap, véi nguoi bénh; Qua trinh hoc
tdp cua ban than; Thuén loi va kho khan khi hoc tryc
tuyén

- Quy trinh thu thip s6 lidu: Trude khi tién hanh diéu
tra: Tap huén cho diéu tra vién; Lién hé v6i chii nhiém
khéi xin danh sach va e-mail cta cac 16p, lién hé véi
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cdc 16p truong théng nhit ké hoach khao sat; giri link
td1 tig ca nhén: gidi thich rd myc dich nghién ctru, xin
y klen dong ¥ tham gia, hudng dan tra 1o, sinh vién ty
dlen phiéu trén link. Diéu tra vién giam sat va kiém tra
phiéu sau khi d6i twong hoan thanh b cau hoi.

2.3.5. Xw ly 6 ligu: Sb lidu diéu tra duoc lam sach,
nhdp vao may tinh va phan tich bang phan mém SPSS
16, so liéu duge xur ly bang cac phuong phap théng ké:
tinh tan suat, ty 1¢ %.

2.4. Dao dirc trong nghién ciru: Nghién ctru duge phé
duyét cua Hoi dong khoa hoc Vién Pao tao Y hoc du
phong & Y te cong cong, Truong Dai hoc Y Ha Noi,
Quyét dinh s6 1102/QD-DHYHN. Ddi tuong tham gia
nghién ctru hoan toan tuy nguyén, cac thong tin trong
nghién ctru hoan toan dugc dugc bao mat va chi phuc
vu cho myc dich nghién ctru.

3. KET QUA NGHIEN CUU
3.1. Théong tin chung vé d6i twong nghién ctru

Nghién cuu thuc hién trén 272 sinh vién ndm tha 5
(khoa 2018-2024) nganh Bac si Y khoa: c6 146 nam
(53, 7%) va 126 nit (46,3%); Hién tai c6 hon mdt nura so
sinh vién (52,2%) c6 sir dung hinh thirc hoc truc tuyén:
sir dung Internet dé hoc, tim kiém tai liéu, video, sach,
lam bai tap phuc vu cho qua trinh hoc tép.

3.2. Trai nghiém hoc truc tuyén trong nam hoc 2021-
2022 cia sinh vién nam thw 5 (khoa 2018-2024)
nganh Bac s Y khoa

Trong nam hoc 2021-2022, hau hét sinh vién 92,9% hoc
cac moén ly thuyét va 78,7% hoc thyc hanh 1am sang qua
hinh thirc truc tuyen C6 50,4% sinh vién danh thoi gian
4-6 gio/ngay va 23,5% danh tur trén 6 dén 8 glor/ngay dé
hoc truc tuyén. Chi phi cho viéc dang ki goi mang 4G
¢ muc dudi 500,000 dong/thang chiém ty 1€ cao nhét
72%. Tét ca sinh vién déu duoc hudng dan cu thé trude
khi hoc tryc tuyén, c6 55,1% thao tac tdt, khi gap kho
khan ve ky thuat déu duoc nha truong hd tro giup dd.
Pa s6 sinh vién hoc tryc tuyén bang méy tinh xach tay
co camera 85,3% két hop dién thoai théng minh c6 két
nbi mang 66,5%.

Bang 1. Trai nghiém vé
hoat dong gidng day cuia giang vién (n=272)

Trai nghiém

Mikc d (n, %)

Rat A A X
P Khong | Phéan A Rat
(E](!] ong dong y van Bong y dong y
ongy

Trai nghiém

Mikc d (n, %)

kﬁg‘;g Khong | Phin | p. o/ Rit
dong v dong y van dong y

sang trén h¢ thong LMS

2.Puoc giang vién thong bao rd rang vé thoi gian:
ngay hoan thanh va ndp bai tap, thoi gian 1am bai
kiém tra/thi ly thuyét va thuc hanh/thyc hanh lam

7(2,6)

2(0,7)

35(12,9)

180
(66,2)

48 (17,6)

(slide, clip, tinh huong ...)

3.Giang vién co su chuén bi tt trude mdi budi 1én
16p: chuyén mon, phuong phap, vat liéu day hoc

6(2,2)

4 (1,5)

63 (23,2)

163
(59.9)

36(13,2)

trong cua bai

4.Trong ting budi hoc, giang vién trinh bay rd rang
muc ti€u bai hoc, phan tich/giai thich ndi dung chinh
mot cach khai quat, c6 dong, nhan manh diém quan

7(2,57)

3(1,1)

47
(17,28)

177
(65,07)

38
(13,97)

van dé

5.Giang vién két hop cac phuong phap giang day
tich cuc, tao hing thu, khuyen khich sinh vién tham
gia twong tac bang nhung cau hoi ggi m¢, kham pha

5(1,8)

14 (5,2)

64 (23.5)

164
(60.3)

25(9,2)

trong cac budi hoc truc tuyén

6.Giang vién thé hi¢n s than thi¢n, nhi¢t tinh

6(2,2)

4 (1,5)

69 (25,4)

160
(58.8)

33(12,1)

7.Khi gap véan dé khé khan | trong qua trinh hoc,
sinh vién duoc giang vién hd tro, gitip d& kip th01

6(2,2)

10
(3.7)

67 (24,6)

156
(57.4)

33(12,1)

1.Cac mon hoc/bai hog, module duoc giang
vién thiét ké ro rang vé muc tiéu, nhiém vu,
cac bai tap, hinh thuc lugng gia, hudng dan,

phuong phap hoc tap, duoc up 1én h¢ thong

LMS trudce khi khoa hoc bat dau

6(2,2)

3(1,1)

46 (16,9)

180
(66,2)

37
(13,6)

224

www.tapchiyhcd.vn

Nhan xét: Co 1 ty I¢ kha cao, hon 70% sinh vién nhan
xét rang cac hoat dong glang day truc tuyén cua giang
vién: duge chuén bi tdt; cic mon hoc, module thiét ké r5
rang vé: huéng dan, muc tiéu, yéu cau, luong g1a giang
vién truyen dat nhitng ndi dung quan trong cua bai hoc
mot cach ¢o dong, hap dan bang nhing vi du minh hoa
cu thé két hop véi cac phuong phap day hoc tich cuc.
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Bang 2. Twong tac giira sinh vién véi giang vién, Bang 3. Twong tac giira sinh vién
véi sinh vién khac/nhom hoc tap (n =272) véi ngwoi bénh (n = 272)
Trai nghiém Trai nghiém
i Mirc d¢ (n, %) Mite d9 (n, %)
Rat n A £
N Khong Phan A Rat A
khong A 2 A Dong y A, Rit A A . £
dong y dong y van dongy khong fi(g::mg Pvlgln Dong y d(AI); at
., I N YEEPTRY 1 n % dong y gy gy
1.Giang vién phan hoi kip thoi cho cac bai tdp chuan _ . _ .
bi trudc budi hoc trén hé thong LMS ciing nhur giai 1.Cam thay thu vi, manh dan, tu tin, khong e ngai
dap thac mac ngay trong budi hoc khi dugc thuc hanh ky nang hoi bénh voi nguoi
5 9 69 155 34 bénh qua hinh thurc tryc tuyén
(1,8) (3,3) (25.4) (57,0) (12,5) 21 47 94 95 15

2.Trong cac budi hoc giang vién dit cac cau hoi kich (7.7) (17.3) (34.6) (34.9) (5.5)

thich tu duy, dong nao va sinh vién dugc yéu cau, 2.Thoai mai khi tham gia thao ludn cac ca lam sang,
khuyén khich tra 101, thao luén cling nhu dat cau hoi tu do dua ra y kién cua ban thin ma khong e ngai bi
xdy dung bai nhén xét
3 5 58 167 39 10 18 86 120 38
(LD (1,8) | (21,3) | (61.4) | (144) (3,7 (6,6) | BGL6) | (441) | (140
3.Giang vién va sinh vién cung thao ludn, phan tich 3.Vi€c thuc hanh ky nang hoi bénh qua videg khong
ve cac k¥ nang trong cic ca bénh 1am sang cu the duoc nhiéu so véi hoc 1am sang truc tiép
dugc md phong trén nén tang truc tuyen 8 12 46 144 62
11 18 89 125 29 (2,9) (4.4) (16,9) (53,0) (22,8)
(4.0) , (6,6) (32,7) (46,0) (10.7) 4.Khong thé thyc hién cac k¥ ning thim kham tryc
4. Mot so giang vién it tuong tac vdi sinh vién trong tiép (nhin, so, gd, nghe) trén nguoi bénh
qua trinh gidng day truc tuyén cac moén ly thuyet 4 10 39 144 75
10 26 75 126 35 (1,5) (3,7) (14,3) (52,9) (27,6)
3.7) ©.5) (27.6) (46,3) (12,9) Nhan xét: Ket qué khao sat cho thdy chi ¢ 40,4% sinh

5.Sinh vién cam thdy manh dan, ty tin khi phat biéu, | vién cam thay manh dan, ty tin khi hoi bénh cling nhu

trinh by y kién trong 16p hoc tryc tuyén ma khong thao luan céac ca lam sang ma khong e ngai bi nhan xét.
s¢ bi nhan xét, danh gia Dic biét, hoc thuc hanh 1am sang truc tuyén cling rat
4 30 100 114 24 han ché trong viéc luyen tap k§ nang hoi bénh, tham

(1,5) (1L,0o) | (36,8) | (41,9 (8,8) khém 1am sang trén nguoi bénh, ty 1 nay chiém t6i hon
6.Khi ngai phat biéu truc tiép, sinh vién c6 thé dat 75% sinh vién.
cau hoi thac mac trong khung chat véi giang vién,
thao luan véi cac ban

Bang 4. Trai nghiém cia sinh vién
vé qua trinh hoc truc tuyen (n=272)

5 5 58 150 54
(1,8) (1,8) (1,3) | (55.2) | (19,9 Trai nghiém
7.Sinh vién c6 thé cing cac ban thao ludn cac cu Mirc dd (n, %)
hoi, bai tdp nhom ¢ 1 phong zoom dam bdo riéng tu RAt . A
va khong anh hudng dén 16p khong Khong Phan Pong y Rat
AU | dong y van dongy
4 3 59 165 41 dong y
(1,5) (1,1) (21,7) (60,6) (15,1) 1.Cam thiy himg tht va co dong lyc trong qua trinh
8.Céc cudc thao luan trong lop hoc truc tuyen giup hoc tryc tuyén
hinh thanh ¥ y thuce tap the va trach nhiém v6i nhom 111 103
nhidu hon 10 (3,7) | 21(7,7) (40.8) (37.9) 27(9,9)
13 79 139 36 2.C6 thém kinh nghiém vé cach thirc hoc méi thich
(1,8) (4,8) (29,1) | L) | (13.2) g véi diéu kién nhu phai gian cach khi dich bénh

Nhan xét: Trong qué trinh hoc tryc tuyén, giang vién va xdy ra trong tuong lai

sinh vién di ¢ sy tuong tac, phdi hop trong cac hoat 167

dong, khoang 70% sinh vién nhan duoc: phan hoi gop 6@22) | 5(1.8) 147(17.3) (61.4) 47a7.3)
¥ vé bai tap; khuyén khich tra 15i cau hoi va cung thao | 3 Hoc truc tuyén cac mon ly thpyét cling ¢6 hiéu qua
luan cung nhu danh thoi gian glal dap thic mic, 50,7% tot nhu hoc 1y thuyét truc tiep
sinh vién da@ manh dan phat bi€u y kién, hon 75 % ty tin

dat cau hoi thac méc trong khung chat, thao luan nhém 5(1,8) | 8(2,9) |53(19,5) ( 51;‘ 19)

ma khong e ngai bi nhén xét.
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Trai nghiém

Mikc d (n, %)

Nhirng thuén lgi khi
hoc tru’c tuyen

Pong y

Khong
dong y

Phan

van

kll}g;g Khong | Phin | po o | Rit
dong v dong y van dong y

Khé khan cia sinh vién khi hoc true t

uyen

4.Hoc truc tuyén thuc hanh/thyc hanh 1am sang
khong ¢6 hiéu qua nhu mong doi

128

10 3,7) | 18 (6,6) | 75 (27.6) 41 (15,1)

1.Gap su C(‘)‘k}? thuat:
Duong truyén Internet
khong 6n dinh, mic
hong, loa re, khong
nghe 10 tieng

130
(47.8)

79
(29,0)

63
(23,2)

(47,0)

Nhan xét: 47,8% sinh vién cho ring hoc truc tuyén dem
lai sy hing thu dong luc hoc tap va 78,7% sinh vién
c6 duogc kinh nghlern vé cach thirc hoc méi trong thoi
gian dich bénh xay ra. Tuy nhién 62,1% sinh vién cho
rang hoc thyc hanh 1am sang tryc tuyén hi¢u qua khong
nhu mong mudn

Bang 5. Thuin lgi va khé khan
trong qua trinh hoc truc tuyén (n = 272)

2.Cac tai nguyen phuc
vu cho céc bai hoc trén
LMS khong day du,
nhleu tai liéu khong co
dé tham khao

108
(39.7)

74
27.2)

90
(33.1)

3.Khong c6 khong gian
yén tinh, nhieu tiéng on
hoac phai lam céc viéc
cua gia dinh trong ltc
hoc

83
(30.,5)

129
(47.4)

60
(22,1)

Nhirng thuén lgi khi Pdneo v Khéng | Phin
hoc truc tuyen gy dongy | van
1.Buoc hoc trong 1
khong gian thoai mai, 231 10 31
khong go bo (hoc & 84,9 | (3,7) | (11,4)

nha...)

2.Tiét kiém dugc thoi 739 29
(%}alg/icm phi xdng xe (87.9) 11 (4,0) 8.1

3.bam bao duoc yéu
cau phong chong dich,
han ché dugc nguy co 247 6(2,2) 19
lay nhiém COVID-19 (90,8) ’ (7,0)
trong thoi gian dich
bénh dién ra

4.Tam ly: Kho tap
trung chu y; buon chan,
stress khi hoc cac mon
ly thuyét: thiéu sy
tuong tac, giao tiép truc
ti€p vdi thay cd, ban
beé. Khong cam nhan
duoc bau khong khi,
khong gian hoc tap nhu
o truong, ¢ 16p, thicu
cac hoat dong xa hoi

118
(43.4)

81
(29,8)

73
(26,8)

4.Viéc su dung cac tinh
msewictisioe | ol |15 |
doi d¢ dang, khong qua ’ ’ ’
kho

5.Y thic tu giac chua
cao diéu nay da anh
hyong dén hiéu qua
tiép thu bai giang

112
(41.2)

88
(32,3)

72
(26,5)

5.Nang cao hiéu qua
hoc tap: dé dang tim
kiém thong tin, hoan
thanh bai tap nhanh 239 12 21
hon, c6 the ghi (luu 87,9 | 44 (7,7
gilr), nghe va xem lai _
cac bai giang, video dé
dang

6. Khong cam nhan
dugc moi truong, bau
khong khi, khong glan
va boi canh & bénh vién
nhu trén thyc té dé van
dung vao qua trinh lam
bai tap va thuc hanh k¥
nang hoi bénh, tham
kham

156
(57.3)

63
(23.2)

53
(19.5)

6.Khic phuc duoc
tinh trang qua tai sinh
vién trong 1 budi hoc
thuc hanh 1am sang 197 24 51
tai buong bénh, dugc (72,4) | (8,8) | (18,8)
hoi thay ¢6 nhidu hon
khi hoc qua video mo
phdng cac ca bénh

7.Hoc thyc hanh 1am
sang qua truc tuyen rat
kho hinh dung va tudng
tuong dugc nhirng dau
higu, tri¢u chiing lam
sérgg cua bénh vi khong
thé quan sat ro rang,
chi ti€t nhu trén nguoi
bénh that

173
(63,6)

47
(17,3)

52
(19,1)
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Nhirng thuén lgi khi x| Khon Phén
hoég tru’c tuyen bongy dong g van
8. Han ché trong viéc
rén k¥ nang tu duy, cac
k¥ nang/kinh nghiém
thyc te 1am sang, diéu 171 48 53
nay co thé anh huong 629 | (17.6) | (19.5)

dén két qua hoc tap,
dén sy hinh thanh ning
luc can thiét cho nghé
nghiép sau nay

8.Giam sy hung thu
trong khi hoc thuc hanh
1am sang vi hoc truc
tuyén: cac ca lam sang
do giang vién cung cap, | 141 68 63
khong phai tu sinh vién | (51,8) | (25,0) | (23.2)
tham kham, tim hiéu
triéu chung, phat hién
va chan doan tur dau
dén khi két thuc ca

Nhan xét: Da s6 sinh vién (hon 80%) cho rang hoc truc
tuyen c6 nhiéu thuan loi: tiét kiém thoi g1an chi phi di
lai, dé dang su dung cong nghé tra ctru va luu trir tai
liéu 1au dai, rat phu hop trong bdi canh dich bénh, gidn
cach xa hoi. Tuy nhién, hoc tryc tuyen cling ¢ nhiéu
han ché nhu 15i ky thuat, khong gian hoc tap, tam ly
clia ban than va khé khan 16n nhat ddi véi sinh vién y
1a hoc thyc hanh 1dm sang: kho hinh dung cac biéu hién
triéu chung cua bénh (63,6%), khong thye hanh duge
cac k¥ nang giao tiép, hoi, thim kham trén nguoi bénh
(62,9%).

Quan diém cua sinh vién vé vigc ap dung hoc truc tuyen
trong dao tao Y khoa: 79% dong ¥ hoc truc tuyén co
thé thay thé hoc truc tiép dbi v6i nhimng ndi dung ly
thuyet 87,5% ddng ¥ hoc thuc hanh truc tuyen khong
thé thay thé hoc thuc hanh lam sang truc tlep tai Bénh
vién, 90,4% cho rang hoc tryc tuyén nén ket hop véi
hoc truc tlep trong giang day 1y thuyét va thuc hanh ky
ndng lam sang, 86,4% ddng y hoc thuc hanh lam sang
truc tuyén 1a giai phap hiru ich trong tinh hubng khi c6
dich bénh, gian cach xa hoi, tham hoa.

4. BAN LUAN

Niam hoc 2021-2022 d6i v6i sinh vién ndm tht 5 (khoa
2018-2024) nganh Béc sy Y khoa, trucrng Dai hoc Y Ha
Noi la thoi glan hoc tép déc biét nhét vi rat nhiéu noi
dung hoc tap ca ly thuyét va thuc hanh 1am sang dugc
chuyén sang hinh thirc hoc truc tuyén, do dich bénh
COVID-19 dién ra rat gay go véi nhitng dién bién kho
luong va phai gidn cach xa hoi. Hinh thirc hoc tap nay
da dem lai cho sinh vién nhiéu trai nghiém khéac nhau.

Khao sat cho thay hau hét sinh vién hoc cac hoc phan/
module vé 1y thuyet va thyc hanh 1am sang qua hinh
thire truc tuyen bang cac thiét bi chu yéu 1a may tinh
xéch tay c6 camera 85,3% két hop dién thoai thong minh

66,5%, mua g01 cuge dé hoc dudi 500.000 dong/thang.
Tét ca sinh vién deu dugc cac phong ban chirc nang
hu’ong dan rit cy thé trude khi hoc trye tuyén nhung
chi ¢ 55,1% thao tac t6t, s6 con lai cling gdp kho khan
vé ky thuat khi hoc nhung déu dugc nha truong hd tro
khic phuc kip thoi.

Trong hoc tap tryc tuyén, moi hoat dong day hoc, tuong
tac glua glang vién, sinh vién duoc dién ra trong moi
truong “a0”, dugc thuc hién véi cac thiét bi ky thuat
cong nghe ho tro. Dé c6 thé trién khai hinh thtrc hoc nay
trong thoi gian gip rat dap tng véi yéu cau phong bénh
trong dai dich COVID-19, nha trudong va glang vién da
c¢b gang chuyén doi cac noi dung day hoc va bién soan
cac hoc liéu da dang dudi nhiéu hinh thirc (slides, video,
phim, tinh huong .) dam bao qua trinh day hoc dat
hiéu qua cao nhat. Piéu nay cling duogc rat nhidu sinh
vién (hon 70%) danh gia rat tich cuc: glang vién thiét
ké muc tiéu, ndi dung, nhiém vy hoc tap, cac bai tap ly
thuyet va thye hanh 1am sang, luong gia, thi ctr, huong
dan phuong phap hoc tap rat cu thé. Trong qua trinh hoc
tap, sinh vién cling cam nhén giang vién da truyen tai
bai giang mot cach cd dong, khai quat, co diém nhan,
minh hoa bang nhitng hinh anh hip dan, video clip, vi
du thyc té giup sinh vién hiéu rd hon bai hoc, két hop
vdi cac phu’ong phép giang day tich cuc. Khi gap kho
khén, sinh vién da nhan duoc sy gitp do kip thoi cua
giang vién diéu nay ciing tuong dong voi cam nhan vé
su than thién va nhiét tinh cta thay cd trong cac gio hoc.

Trong qua trinh hoc tap, su tuong tac ctia nguoi hoc voi
giang vién, vai cdc ban khac co vai tro rat quan trong,
anh huong dén bau khong khi cua 16p, dén dong luc va
két qua hoc tap cua chinh ho ciing nhu hoat dong day
cua giang vién. Khao sat cho thay mic du dién ra trén
nén tang tryc tuyén nhung sinh vién va giang vién van
duy tri dugc sy tuong tac, giang vién tich cuc dat cau
hoi kich thich tu duy, dong ndo va sinh vién dugc yeu
cau, khuyen khich tra 101, thdo luén tir d6 goi mo, giai
thich va kham pha cac van d¢, hon nita sinh vién cling
nhan dugc sy phan hoi, chita bai trudc va trong budi
hoc. Tuy nhién trong qua trinh hoc tap nay, vai tro chu
dong tir phia sinh vién con han ché, chi c6 50,7% sinh
vién ty tin phat biéu trudc 16p ma khong s¢ bi phan xét.
Két qua nay cung kha tuong dong voi nghlen ctru Bao
Thi Hoa vé van dé hoc truc tuyén ciia sinh vién truong
Dai hoc Y Ha Noi: ¢6 45,5% tu tin duara y kién voi
thay c6.7 Diéu nay cho thay mot yéu cau dit ra la can
pha1 rén luyén cho sinh vién sy tu tin cho du & bat ky
moi truong hoc tap nao cung nhu ky nang tu duy phan
bién - mot ky nang vo cung can thiet cho sinh vién giai
quyet chc van dé trong thuc té nghé nghlep, bén canh d6
glang vién cling can hleu duoc tam ly cua sinh vién (s¢
sai, so bi danh gid) dé co nhitng cach tng xir su pham
phu hop. Nghién ctru cua ching t6i cling chi ra hon 75%
sinh vién chia sé viéc st dung khung chat cung duogc coi
12 mot bién phéap hi¢u qué khi sinh vién nga1 khong phat
bleu Pay ciing 1a mot sy tién bo dbi voi nhiéu sinh vién
thé hién su tich cuc trong hoc tap.

biéu dic biét trong qua trinh hoc truc tuyén la su twong
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tac vai cac sinh vién khéc, véi nhom hoc tap lai dlen ra
01 n01 dudi nhiéu hinh thie: hon 75 % sinh vién (dong
¥ va rat dong ¥) khi cho ring c6 thé cung cac ban thao
luén cac cau hoi ¢ khung chat, lam bai tap nhom & 1
phong zoom dam bao riéng tu, ning cao hi¢u qua 1am
viéc. C6 thé do cung 14 sinh vién di hoc nén vigc chia s¢
¥ kién hoan toan thoai mai d6i voi cic ca nhan.

Déi véi sinh vién Y khoa, viéc di thuc tap lam sang co
y nghia v6 cung quan trong, day la qua trinh van dung
nhing kién thirc duoc hoc vao thyc hanh nghe nghiép.
Sinh vién hang ngay phai tiép xic voi nguoi bénh dé
hoc k¥ ndng hoi bénh, tham kham, lam bénh an tir d6
biét cach chan doan bénh. Trong dot bung phat dich
COVID-19 lan tht 4, do yéu cau phai gian cach xa hoi,
sinh vién Y nam thir 5 phai chuyén sang hoc truc tuyen
cac mon 1y thuyét va ca thyc hanh lam sang. Diéu nay
thyc sy 1a 1 thach thirc va kho khan rat 16n doi voi giang
vién va sinh vién. Dé dam bao truyén tai dugc ndi dung
thyc hanh 1am sang va dat duge muc ti€u hoc tép, giang
vién da rat nd luc xdy dung cac bai g1ang qua video,
clip, cac tinh huong, tranh anh minh hoa va cac kich ban
day thuc hanh qua hinh thue tryc tuyén. bay la mot su
sang tao va la giai phap rat linh hoat khi chuyen d6i hinh
thirc day hoc cua nha truong va giang vién. Lan dau tién
sinh vién dugc thyc hanh ky nang hoi bénh véi ngu(n
bénh qua hinh thuce truc tuyen (giang vién di buong va
quay video tham kham nguoi bénh va két ndi tryuc tiép
de sinh vién thyc hanh ky nang nay), khoang 40% cho
ring cam thay tha vi, manh dan, tu tin, khong e ngai,
58,1% thay thoai mai khi tham gia thao luan cac ca lam
sang, tu do dua ra y kién ma khong s¢ bi nhan xét. Nhu
vay hoc theo hinh thirc nay da gitp sinh vién khic phuc
duoc sy mat binh tinh, thicu tur tin, khong dam phét biéu
nhu khi hoc 1am sang truc tiép & Bénh vién. Tuy nhién,
75,8% sinh vién cho rang thyuc hanh k¥ nang hoi bénh
khong dugc nhiéu, 1y do ¢6 thé 1 trong 1 budi hoc truc
tuyen thoi gian han ché, sinh vién dong; 80,5% ciing c6
¥ kién 1a khong thuc hanh dugc cac k§ nang tham kham
(nhin, s0, g0, nghe) trén nguoi bénh, 1y do 1a vi khong
duoc ti€p xtc truc tiép ma hoc qua video.

Trai nghiém vé qua trinh hoc: chi ¢6 47,8% sinh vién
cam thay hung tha va c6 dong luc trong qua trinh hoc
truc tuyén. Diéu nay co thé 1 do c6 nhiéu han ché trong
viéc hoc thyc hanh 14m sang, sinh vién chua quen voi
hinh thirc hoc méi trong diéu kién moi truong “ao”. Dé
khic phuc, nhleu sinh vién da tich cyc tim klem va sur
dung nhiéu nguon tai liéu khac nhau dé tim hleu van dé
cua bai hoc, viéc thao ludn va tucrng tac voi thay cb, ban
be cung dem lai hiéu qua trong qua trinh hoc tap cting
nhu ¢6 thém kinh nghlem ve€ phuong phap hoc tdp moi
trong bbi canh pha1 gian cach xa hoi. 75,8% sinh vién
cho rang hoc cac mon ly thuyét truc tuyén ciing co hi¢u
qua t6t nhu hoc truc tiép, 62,1% chi ra hoc truc tuyen
thyc hanh/thyc hanh lam sang khong c6 hiéu qua nhu
mong doi. Két qua nghién cttu cua L€ Hiru Nghia va
cong sy cling cho thay: 601 v6i cac mon hoc/hoc phan
li thuyet day hoc tryc tuyén s& phu hop hon; dbi vdi cac
mén hoc/hoc phan thue hanh viée day hoc truc tuyén s&
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gip nhimg khé khan nhit dinh[5].

Sinh vién ciing cho rang hoc truc tuyén c6 rat nhiéu
thuan loi. Thuan lgi 16n nhat ma 90,8% sinh vién chi
ra Ia han ché duoc nguy co lay nhiém COVID-19 trong
thot gian dich bénh dién ra cang thang. Nghién ciru vé
hoc true tuyén cua sinh vién Pai hoc Giao duc - Pai hoc
quoc gia Ha Noi trong dai dich COVID-19 cling cho
két qua twong tu: hoc tap truc tuyén giup phong tranh
nguy co lay nhiém bénh 99,7%.8 87,9% cho rang tiét
kiém dugc thoi gian, chi phi xang xe di lai, nang cao
higu qua hoc tap: dé dang tim kiém thong tin, co thé
luu gitr va xem lai bai glang, video; 84,9% cam nhén
dugc hoc trong 1 khong gian thoai mai, khong g0 bo.
Mot diéu thu vi 1 70,4% sinh vién cho rang c6 thé khac
phuc duogc tinh trang qua tai sinh vién trong 1 budi hoc
thyc hanh 1am sang tai budng bénh va c6 co hdi dugce
hoi thay ¢6 nhiéu hon khi hoc qua video mo phong céac
ca bénh, dleu nay c6 thé 1a 1 sang kién dé ap dung vao
thuc té trién khai hinh thirc day hoc lam sang trong didu
kién sinh vién qua dong. Két qua nay ciing kha tuong
dong voi nghién clru cua Safa H Alkalash va cong suy:
viéc hoc truc tuyen gitip tiét kiém chi phi, nang cao kha
nang hoc tap va la phuong phap giang day ti€ém nang
trong gido duc y khoa[9].

Bén canh d6, qua trinh hoc trinh tuyén cua sinh vién
cling gap rat nhidu kh6 khan nhung chu yéu lién quan
dén viéc hoc thyc hanh 1am sang. Co6 t6i 63,6% sinh
vién cho rang kho hinh dung nhitng biéu hlen triéu
chung lam sang cua bénh vi khong thé quan st rd rang,
chi ti€t nhu trén ngudi bénh that; 62,9% lo lang vi han
ché trong viéc rén k¥ nang tu duy va k¥ nang 1am sang,
anh huong den két qua hoc tap, hinh thanh ndng lyc can
thiét cho nghé nghiép. Ly do boi hoc truc tuyen sinh
vién khong dugce thuc hanh cac k¥ nang: g1ao tiép, thim
kham, hoi bénh, chan doan, chi dinh cdc xét nghiém
can thiét, chi biét vé Iy thuyet va qua xem céc video
glang vién md phong, chinh diéu nay ciing c6 the lam
giam sy htmg tha trong qué trinh hoc truc tuyén cia
sinh vién. Nghién ctru cua Dost.S va cong su trén sinh
vién Y khoa Vuong qudc Anh cho thay 76% cho ring
giang day truc tuyén khong thé thay thé viéc glang day
lam sang thong qua tiép xuc trye tlep voi nguoi bénh,
82,17% cam thay khong thé hoc cac ky nang 1am sang
thuc té thong qua giang day truc tuyen[lO] Viée hoc
lam sang ¢ Viét Nam hay 0 cac quoc gia khac deu doi
hoi ngu(n hoc phai ¢6 nhiing trai nghiém thyc té nén
yéu cau tién quyet de dat hi¢u qua la thyc hanh tryc tiép
tai co so y té, co thé day hoc tryc tuyén thuc hanh lam
sang trong nhung truong hop bat kha _khang khong thé
day tryc ti€p va co thé 1a hinh thirc hd trg cho day hoc
truc tlep Mot s6 kho khan khac ma sinh vién gap phai
do 1a ve su b k§ thuat 47,8%; Phai hoc tryc tuyén li€n
tuc 4 dén 6 gio bang may tinh hodc dién thoai da tao nén
nhing hé luy tiéu cuc: ¢6 dén 43,4% sinh vién that sy
kho khan khi tap trung chi y pL 41,2% sinh vién chua co
y thtrc ty glac 30,5% do moi truong va phlen nhiéu gia
dinh, sinh vién cling gdp phai 1 s0 van d€ suc khoe nhu:
mét moi, cing thang, nhirc mét, budn chan, cing thing
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va ap lge vi thiéu sy tuong tac va giao tlep tryc tiép voi
thdy c6, ban bé, khong cam nhan dugc bau khong khi,
khong gian hoc tap nhu ¢ truong, ¢ 16p, thiéu cac hoat
dong xa hoi. Két qua khao sat nay ciing tuong dong
v6i nghién ctru ctia Dost.S va cong su: phlen nhiéu g1a
dinh 26,76%, két ndi Internet 21,53%, thiéu khong gian
11,03% la rao can chinh d01 voi viée day hoc truc tuyén
hi€u qua; strc khoe tam than cua sinh vién bi anh huong
boi COVID-19 ¢o thé mot phan do thiéu tuong tac voi
ban bé din dén sy gia tang lo lang.10 Tuong tur voi két
qua trén, nghién ctru cua Odintsova TA va cong sy cling
chi ra kho khan 16n nhét cua viée hoc truc tuyen la strc
khoe tam than: thleu tuong tac vdi ban be, thay c6 dan
dén cam giac budn chan, lo ling; khong thé day c6 hi¢u
qua céc ky nang lam sang cling la mot rao can dang Kké
d6i vai viée giang day truc tuyén[11].

Nghlen clru ciing khéo sat quan diém cua sinh vién vé
viéc ap dung day hoc tryc tuyén trong dao tao Y khoa,
hau hét sinh vién deu cho rang: hoc truc tuyen 6 thé
thay thé hoc truc tiép nhiing nodi dung vé 1y thuyét,
khong thay thé duoc hoc k¥ nang lam sang, hoc thuc
hanh 1am sang truc tuyen la g1a1 phép hitu ich trong tinh
huong c6 dich bénh va phai gian cach xa hoi, hoc tryc
tuy€n nén két hop vé6i hoc truc tlep trong giang day ly
thuyét va thuc hanh ky ning lam sang. Nghlen clru cua
Mukhtar K va cong sy v€ uu diém, han ché va khuyén
nghi viéc hoc truc tuyén trong dai dich COVID-19 cling
chi ra cac giang vién, sinh vién cho rang khong thé day
va hoc thyc hanh 1am sang, chi co thé day va danh gia
duoc kién thirc[12]. Trai qua thoi gian ap dung hinh
thirc day hoc truc tuyen truong Dai hoc Y Ha Noi cling
da trién khai mot s6 bién phap dé khac phuc nhung kho
khén trong viéc day hoc truc tuyén cho sinh vién va
budc dau da co két qua nhat dinh.

5. KET LUAN

Hoc truc tuyén trong nam hoc 2021-2022 trong bdi canh
dai dich COVID-19 dién ra d3 mang lai cho sinh vién
nam thtr 5 nganh Bac si'Y khoa nhi€u trai nghiém. Viéc
day hoc ly thuyét va thyc hanh lam sang dugc chuan bi
chu ddo, mac du trong moi trudng hoc “a0”, sy tuong
tac gilra sinh vién vdi giang vién, sinh vién khac, voi
nhom hoc tap van duoc duy tri. Nhiéu sinh vién hing
tha va c6 thém kinh nghiém khi hoc theo hinh thirc méi.
Hoc tryc tuyén ciing c6 nhi€u thuén lgi nhung cling
khong it kho khan déc biét 1a rat han ché trong viée thuc
hanh céc ky nang lam sang trén ngu:orl bénh. Viéc bd trg
cho sinh vién nhiing ky nang nay sau khi hét gian cach
chuyén sang hoc truc tlep 1a can thiét, viéc két hop day
hoc truc tuyen va truc tiép ddi v6i nhitng ndi dung phu
hop s& gop phan nang cao hiéu qua cua hinh thirc hoc
tap nay va co thé ap dung trong tuong lai trong nhirng
tinh hubng can thiét.

Tai trg: Nghién ctru nay khong nhan bét ky ngudn tai
tro nao.

Xung dot loi ich: Tat ca cac tac gia tuyén bd khong co
xung d6t loi ich.
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