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ABSTRACT

Objective: Assessing the feedback and usability of the Vietnamese version of iSupport, a World
Health Organization online platform designed to improve knowledge and skills for caregivers
of people with dementia.

Subject and methods: Research had 12 participants, including 4 health workers and &
caregivers, were selected and guided to experience the program. Data on satisfaction and
improvement requests were collected through questionnaires, coded, and analyzed using and
NVIVO software.

Results: Research results show that the program achieved a content acceptance rate of over
80%, and was positively evaluated for its aesthetics, ease of use, and cultural appropriateness.
Suggestions for improvement focused on layout, accessibility, and content functionality.

Conclusions: The study shows that iSupport has great potential in supporting caregivers while
providing a basis for improvement and preparation for clinical trials to optimize effectiveness
and practical applicability.
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TOM TAT
Muc tiéu: Danh gia phan hoi va tinh kha dung cua phién ban tleng Viét chu’ong trinh 1Supp0rt

mdt nén tang truc tuyén ctia T6 chirc Y té Thé gidi dugc thiét ké nham nang cao kién thirc va k§
nang cho nguoi cham séc nguoi bénh sa st tri tué.

Poi tu’(mg va phu’(rng phap: Nghién ciru gdm 12 nguoi tham gia, trong d6 ¢6 4 nhan viény té
va 8 ngu’0’1 cham soc, dugce lya chon va hudng dan trai nghlem chuong trinh. Dt li¢u Ve muc do
hai long va cac yeu cdu cai tién dugc thu thap qua bang cau hoi, ma hoa va phan tich bang phan
mém EXCEL va NVIVO.

Két qua: Nghlen cuu cho thay chuong trinh dat ti 1€ chap nhan noi dung trén 80%, dugc danh
gid tich cyc vé tinh thim my, dé str dung va phu hop vin héa. Cac de Xuét cai tién gdm bd cuc
chucmg trinh, kha ning tiép can, kha nang sir dung, cac yéu cau vé cc chiic ning, dinh dang
ndi dung.

Két luén: Nghlen cuu cho thay 1Support ¢6 tiém nang 16n trong viéc hd trg nguoi cham soc,
ddng thoi cung cap co s dé cai tlen va chuén bi cho thir nghiém 1am sang nham t5i wu hoa hiéu
qua va kha ning ap dung thyc tién.

Tir khoa: Sa sut tri tug, nguoi cham séc, tryc tuyén, hd tro va dao tao, tinh kha thi.

1. PAT VAN PE

Viét Nam dang dbi mat véi tinh trang gia hoa dan 5O
ngay cang nghlem trong, véi hon 25% dan sb du kién
trén 60 tudi vao nam 2049, lam gia tdng cac bénh thoai
hoa, dac biét la sa sht tri tu¢ - nguyén nhan chinh gay
Kkhuyét tat va phu thudc ¢ nguoi cao tudi [1] Ganh nang
cham soc nguorl bénh sa sut tri tué ngay cang lon, anh
hudng dén strc khoe, xa hoi va kinh té. Nguoi cham soc
tai Viét Nam gdp nhiéu thach thic, tir han ché vé thoi
gian, mat thu nhap, dén anh huong sirc khoe va dau kho
v€ mdt cam xuc [2]. M6 hinh REACH VN da chung
minh hi¢u qua trong viéc giam cang thang, nhung lai
yéu cau nhiéu nguon luc va tiép can tai nha [3]. Dé khac
phuc rao can nay, cac chuong trinh hd trg truc tuyen
nhu iSupport ctia T chire Y té Thé gidi, mang lai tiém

*Tac gia lién h¢

nang dang ké. Cac can thi€p dua trén internet c6 uu
diém nhu tién loi va chi phi thap, dong thoi mang lai loi
ich nhu giam cang thang, lo au va traim cam, dong thoi
nang cao sy tu tin cho nguoi chdm soc [4]. Tuy nhién,

viéc trién khai van con gdp nhiéu thach thue, tur thiét
ké chua than thién, thiéu nhan thirc den van dé bao mat
thong tin. Céac chuong trinh tryc tuyén ciling ghi nhan ti
1€ bo cude cao, chu yeu do glao dién kho sutr dung [5].

Thiét ké than thién véi nguoi dung la yéu t6 then chdt dé
thu hit va gitt nguoi dung tlep tuc tham gia. Nghlen ciru
nay nham muc tiéu danh gia phéan hoi ctia ngudi dung
v6i phién ban iSupport duogc dleu chinh phu hop véi
van hoa Viét Nam. Chuorng trinh gom 23 bai hoc trong
5 mo-dun, cung cap cac kién thic vé sa sut tri tug, cac
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k¥ nang giai quyé§ cac r6i loan hanh vi va cac phuong
phép giam cang thang cho ngudi cham séc. Sau moi bai
hoc 1a céc cau hoi lugng gid va dap an cho phép nguoi
dung ty danh gia nhiing kién thtrc thu duogc.

iISupport

Phan2:
La ngu&i chdm séc

e Chiing duong dong

né anh huéng dén con hanh

ngudinhu thé nao « CAithién giao tiép

 H3 trora quyétdinh

* Kéu goi ngudri khac
tham gia

Phén1:

Gidi thidu ve sa sat tri tué

e Sasuttrituéla giva

Phn3: Phan4: . Phan5:
S ~ Céngviéc cham séc Ung phé vé&i nhivng

e s hangngay thay d6i hanhvi
* Gidm cing thang trong o An udng: givr &n vui vé * Gidithiéu

sinh hoat hang ngay hon * Mt trinhd
e Danh thoi gian cho o An uéng va phong  Théi dé hung hing
nhirng hoat déngthavi nglra cac vén dé sirc « Tram cam, lo lng va
« Suy nghikhéc di khoe thoror

e Cham séc khi di vé

sinh va kiém ché dai ghonsy

* Hoang tudng va o
giac

* Hanhvi l3p lai

* Téng hop lai

tiéu tién
* Cham socca nhan
* Mgt ngay vuiveé

Hinh 1. Ciu triic va ndi dung ciia iSupport

Qua trinh diéu chinh tai Viét Nam gém dich thuat va
thich ing van hoa. Sau khi duoc Viét hoa, ndi dung
iSupport dugc Bénh vién Lio khoa Trung wong két
hop véi ddi tac truyén thong chuyén thé thanh 74 video
ngan. Mdi video c¢6 thoi lwong 3-5 phit, minh hoa cho
cac bai hoc. Video va ngi dung cudn sach duoc tai 1én
internet trén trang web e-DiVA.org. Nghién cuu nay
danh gia phan hdi ciia nguoi dung vé trang web, dé tir do
c¢6 nhirng diéu chinh phu hop, chuan bi cho nghién ctru
can thié¢p co ddi ching, danh gia tinh kha thi va tinh hiéu
qua ciia churong trinh iSupport phién ban tiéng Viét.

2. POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké nghién ciru

Phuong phép dinh tinh thao luan nhom.

2.2. Dia diém va thoi gian nghién ciru

Nghién ctru dugc thyc hién tai Ha Noi tir thang 9/2024
dén thang 10/2024.

2.3. Poi twgng nghién ciru

12 d6i twong tham gia gdm 8 ngudi cham soc va 4 nhan
vién y té dugc luya chon c6 chu dich theo ti€u chuan:

- Ngudi cham soc c¢6 do tudi tir 18-65 tudi, song tai
Ha Noi, la thanh vién gia dinh, cham séc it nhét trén 6
thang, c6 kha niang sir dung thuong xuyén thiét bi co
két ndi internet.

- Nhan vién y té: 1a nguoi lam viéc trong linh vuc y té
hodc cong tac xa hoi, ¢o kinh nghiém lam viéc lién tuc
trong linh vuc lién quan dén chim séc nguoi sa st tri
tué (chuyén nganh 3o khoa, than kinh, tdm than, phuc
hdi chirc nang, cong tac xa hoi), thoi gian lam vige it
nhat 5 nam.

2.4. C& miu, chon miu

Chon mau c6 chu dich: 12 dbi twong tham gia gom 8
ngudi cham soc va 4 nhan vién y te.

2.5. Bién s6 nghién ciru

- Nhom bién s6 vé thong tin chung: tudi, gioi, trinh
d6 hoc van, tinh trang hon nhan, s60 ndm kinh nghiém
cham séc.

- Nhom bién s0 ve phan hoi cia nguoi dung: ndi dung
bai hoc, hinh anh/video, toc dd/cau tric bai hoc, tinh
tuong tac/ho trg va trai nghiém nguoi dung.

Ngudi tham gia danh gia dya trén thang diém tir 1 dén 5
de¢ phan héi mie d§ dong y hodc khong dong y, cu thé:

1: Ré4t khong dong y/Rat khong hitu ich/Rat khong hai
long.

2: Khong dong y/Khong hiru ich/Khong hai long.

3: Trung l1ap/Binh thuong.

4: ong y/Hiru ich/Hai 1ong.

5: Hoan toan dong y/Rat hiru ich/Rat hai long.

2.6. K¥ thuit, céng cu va quy trinh thu thép sb liéu

Thu thap dir liéu vé nhan khiu xd hoi hoc va kinh
nghiém, hoan canh cham s6¢ cua nhitng nguoi tham gia.
Nguoi tham gia dugc cung cap tai khoan va mat khau
dé truy cap trang web e-DiVA.org trong vong 1 thang.
Thanh vién nhom nghién ctru goi dién hang tuan cho
nguoi tham gia dé danh gid viéc st dung trang web, xac
dinh rao can va giai phap. Ho dwoc yéu cau ding nhap,
truy cap bai hoc cua chuong trinh iSupport, trai nghi¢m
video, céc tinh nang khéac nhu két ban, gui tin nhin. Sau
qua trinh trai nghiém, thanh vién nhom nghién ctru thu
thap phan hoi tir ngudi tham gia.

2.7. Phwong phap xir li s6 liéu

Két qua dugc phan tich dua trén phin mém EXCEL va
NVIVO.
2.8. Pao dirc nghién ciru

Nghién ctu da dugc chép thudn bo1 Hoi déng Pao dic
cia Bénh vién Lao khoa Trung uong, quyéct dinh so
1066/QD-BVLKTW, ngay 28/9/2022.
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3.KET QUA

3.1. Pic diém chung ciia ngwdi tham gia nghién ciru

Bang 3. Phan héi vé chit lu’o’ng hinh anh
va video/tdc do, thoi lwgng va cau tric bai hoc

Bang 1. Pic diém chung Mike do . Mike do .
cuia nguoi tham gia nghién ciru phan h01 So .| phan hoi v So .
vé chit | cau | Tilé | toc d9, thoi | cdu | Tilg
- A A lwgng tra | (%) | luwogngva tra | (%)
) Nguwoi | Nhan vién S g " R S
Pic didm chim séc y té hl‘nh.anh loi cau trac bai | loi
: (n=8) (n=4) va video hoc
1 0 0 1 0 0
Nir 6 4
B . 2 3001 2 300
Gi6i1
Nam ) 0 3 163 | 21 3 170 | 13
i 4 285 | 50 4 789 | 62
Tuoi trung
binh (gi6i | 47 (37-65) 43 (35-51) 5 214 | 28 5 313 | 25
han tu6i) Nhan xét: Ngu01 tham gla danh gia cao chét lugng hinh
Trung hoc 0 0 anh va video, véi da so diém tir 4 dén 5. Toc do, thoi
pho thong lwong va céu tric bai hoc duge danh gia tich cuc.
Trinh d6 , Bing 4. Phin hoi vé tinh twong tac
hoc van Dai hoc 7 2 va ho trg/trai nghiém ngudi dung
. Mire do . Murc do i
Sau dai hoc 1 2 phan hoi | So phén hoi vé | S6
ve tinh | cAu | Til¢ | trai nghiém | cau | Tilé
o twong | tra | (%) | nguoidung | tra | (%)
Doc than 1 0 tac va hd | 1oi va dong lye | 10i
Tinh trang tro hoc tap
hén nhan )
Da két hon 7 4 1 0 10 1 1 0
2 4 0 2 5 1
Kinh nghiém cham so6c
(ndm trung binh) 6,25 9,00 3 175 | 14 3 265 | 28
Nhan xét: Nguoi tham gla da sb 1a nr, trinh do dai hoc 4 77725 4 467 | 50
tro 1én, da két hon, voi kinh nghiém cham soc trung 5 319 | 61 5 197 | 21
binh tur 6-9 nam.

3.2. Phan hoi chung vé nén ting truc tuyén e-DiVA
Bang 2. Phan hdi vé ndi dung bai hoc

vle\/[l:l(’)cl ?l(l)nll);l 2ll)lzlllhl:)(l)c f:ﬁcl?)!; Tilg (%)
1 0 0
2 0 0
3 239 7
4 2216 68
5 829 25

Nhan xét: Da so phan ] hoi déu ¢ xu huong tich cyc vai
sO diém tir 4 dén 5, thé hién sy hai long vé tinh dé hleu
d6 sau ctia thong tin va kha nang tmg dung thuyc té ciia
bai hoc.
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Nhan xét: Phan 16n nguoi hoc khong gdp kho khan
trong thao tac va st dung cac tinh nang ho tro.

3.3. Nhirng phén hdi cu thé ciia nguwoi ding

Nguoi dung gap nhleu kho khan lién quan dén k¥ thuat,
toc do tai cham, bat tién khi s dung giao dién hoc tap,
dac bi¢t la qua cac thlet bi di dong. Nhirng van dé nay
gdy anh huong dang ké dén trai nghiém hoc tap.

- Téc d6 tai cham 1a phan hdi ciia da s6 ngudi tham gia:

”Phan video thuong khong tai dwoc hodc tai rat cham,
nhat la sir dung dién thoqi thi khéng on, mad doz tu"ng
nguwoi cham séc sie dung dién thoai phd bién hon”
(nguoi cham soc 3).

“Truoc khi mo vao chwo‘ng trinh khoa hoc thi chwo‘ng
trinh tdi rdt cham, gay mat thoi gian va dé lam nguoi
hoc ndn chi” (nhan vién y té 2).

“Doi khi phdai cho doi ldu dé tai bai hoc, lam giam sy
hueng thu khi hoc” (nguoi cham soc 8).
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“Poi hic nén tang bi dieng hinh, gdy gidn doan viéc
hoc” (nguodi cham soc 7).

- Bit tién khi st dung g1ao dién cung la trai nghiém
khong dé chiu dbi véi nguoi tham gia:

“Trong phan video khi xem xong 2.1.3, muon tre lai
danh sach myc 2 de xem tlep 2.1.4, nhung lai bi quay
vé muc 1, gdy sw bat tién” (nhan vién y té 4).

“Nguoi dung da hoc nhung khi dang nhdp lai, hé thong
ghi nhdn sai tién trinh hoc tdp” (ngudi chim soc 6).

“Phan video dang xem muon dirng dé xem lai mot dogn
trude do thi khong dege, bat bugc phai xem lai tir dau,
mdt thoi gian” (nhan vién y té 2).

- N6i dung bai hoc dugc danh g1a httu ich nhung can cai
thién cach trinh bay, bo sung giai thich rd rang va céac vi
du minh hoa dé ngudi hoc dé hiéu hon.

“Dap dn trong phan Céc hoat dong glo an chua co dlen
giai vi sao khong chlnh xdc, nén nguoi hoc khong hiéu
tai sao minh chon sai” (nhan vién y té 2).

“Mong muon cé nhiéu vi du hon, ¢6 nhitng muc so sanh
nhu: nen/khong nén, wu diém va nhioc diém cia cdc
dap an sai” (ngudi cham soc 8).

4. BAN LUAN
4.1. Pic diém chung ctia ngwdi tham gia nghién ciru

Bang 1 trinh bay cac dac diém chung cua nguc‘ri tham
gra nghién ctru, bao gém ca ngudi cham soc va nhan
vién y té. Két qua cho thay phan 16n ngudi tham gia
1a nir (10/12 nguoi), diéu nay phan anh xu huéng pho
bién rang vai tro cham soc thuong duoc dam nhén bai
phu nir. V& trinh d6 hoc van, hau hét ngudi tham gia co
trinh d¢ dai hoc hogc cao hon, tao diéu kién thuan lgi
cho viéc tiép thu kién thirc va ky nang tur chuong trinh
iSupport. Da so ngudi tham gia da két hon, didu nay cho
thiy ho c6 thé dang ganh vac trach nhi¢ém kép trong viéc
cham soc gia dinh va ngudi bénh. Kinh nghlem cham
soc trung binh 1a 6,25 nam 601 v6i ngudi cham soc va
9 nim d6i voi nhan vién y té, cho thay ho ¢6 di hiéu
biét va trai nghlern thyuc té dé danh gra chuong trinh
mot cach chinh xac. Nhirng dac diém nay giup bao dam
rang nhom tham gia nghién ctru phu hop dé phan h01
v€ hi¢u qua cua chuong trinh 1Support Tuy nhién, can
luu y rang ddc thu cua nhom (da so6 la nir, c6 trinh d§
hoc véan cao) ¢6 thé anh huong dén kha nang tong quat
hoa két qua. Do do, cac nghren cliru trong tuong lai nén
mo rong d6i twong tham gia dé bdo dam tinh dai dién
cao hon, dic biét v6i cac nhom d6i tuong c6 didu kién
kinh té - xa hoi thap hon hoic it kinh nghiém chiam soc.

4.2. Phan hoi chung vé nén tang truc tuyén e-DiVA

Phan hoi chung tir ngudi dung vé nén tang tryc myén
e-DiVA cho thay chuong trinh nhan dugc sy danh gia
tich cuc. Phéan 16n cac phan hoi deu tap trung ¢ mirc
diém 4 va 5, thé hién sy hai long vé tinh d& hiéu, tinh

thim my va kha ning ung dung cua bai hoc. Cac ndi
dung hoc tap dugc danh gia cao voi 93% phan hoi tich
cuc, khang dinh tinh hitu ich cia théng tin cung cap
Hinh dnh va video minh hoa cling nhén dugc danh gia
cao tr nguoi dung, chung té vai tro quan trong cua thict
ké truc quan trong viéc nang cao trai nghiém hoc tap.

4.3. Nhirng phan hoi cu thé ciia ngudi ding

Mot sé van de ky thuat, nhu toc do tai cham hodc 15i
ghi nhan sai tién trinh hoc, da lam giam sy hai long cta
nguoi dung, dac biét trén thret bi di dong.

Nhing phan hoi nay phu hop voi cac nghién ctu qudc
té trudc day. Vi du, tai An Do, B6 Pao Nha va Brazil,

cac nghren clru ciing ghi nhan su hai long cao vé giao
dién va ndi dung hoc tép cua chuong trinh iSupport [6],

[7], [8]. Tuy nhién, mot s6 thach thirc tuorng tu, nhu toc
d6 tai cham va su glan doan trong qua trinh hoc, cling
dugc ghi nhén tai cac qudc gia nay, cho thay day la van
dé pho bién khi trién khai nén tang hoc tap truc tuyén.

Céc tac gia ciing nhan manh rang giao dién than thién
va dé diéu hudng 1a yéu t6 quyét dinh trong viéc giir
chan nguoi dung.

Viéc glarn ti 1€ bo cude van 1a thach thic 16n, dic biét
dbi v6i cac doi tucmg chdm séc ngudi bénh sa sht tri
tué co lich trinh ban ron. Pidu nay da duoc dé cap trong
nghién ctu cua Atefi G,L va cong sy, khi ti 1€ duy tri
thap thuong lién quan dén thiét ké chua than thién hoac
thicu ho tro kip thoi [5].

bé nang cao hi¢u qua clia nén tdng, can tap trung cai
thién toc do tai, t6i uu hoa trai nghiém trén thiét bi di
dong va cung cip cac tinh ning linh hoat hon nhu hoc
ng0a1 tuyen hodc tuy chinh 19 trinh hoc tép. Pong thoi,
viéc Xay dung hé thong nhic nho va ho trg ky thuat
hiéu qua hon ciing rat can thiét dé nang cao ti 1& hoan
thanh khoa hoc.

5. KET LUAN

Nghién ctru cua chung t6i cho thy 1Support la mdt cong
cu tiém ning dé hd trg ngudi chim soc nguodi bénh sa
sut tri tug tai Viét Nam, phu hop véi xu huong va hi¢u
qua da duogc ghi nhén trong céc nghren ctru quoc té.
Tuy nhién, cac cai tren ky thut va noi dung can duoc
uu tién dé dap tmg tot hon nhu cau cliia nguoi su dung
Diéu nay cung la tién dé dé chuan bi cho nghren cliiu
thir nghlem c6 ddi chung danh gia tinh kha thi va hi¢u
qua cua iSupport trong viéc hd trg cho nguoi cham soc
nguoi bénh sa sut tri tué tai Viét Nam.
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