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ABSTRACT

Objective: To describe the trust in dentists of 10th grade students at Hermann Gmeiner
Inter-school in 2024 and some influencing factors.

Subjects and methods: Cross-sectional descriptive study on 159 students at 10th grade in
Hermann Gmeiner Hanoi Inter-school, 2024. Students were surveyed and responded to an on-
line survey measuring trust in dentists in general (T-DiG).

Results: The scale (T-DiG) has high reliability, Cronbach's alpha coefficient of the whole scale
is 0.924; 62.9% of students have trust in dentists. Average score on doctor communication
capacity (3.94+0.96); fidelity (2.18+1.18); systems trust (4.28+1.02); confidentiality (4.0 +1.07);
fairness (4.24 = 0.99). Male students have 2.21 times higher overall trust in dentists than female
students (p<0.05). Students with confidence in the doctor's communication capacity, fidelity,
systems trust, confidentiality, and fairness all increased their overall trust compared to the group
without trust (p<0.05).

Conclusion: Students' trust in dentists is still not high. Trust depends heavily on the doctor's
system of communication capacity, fidelity, systems trust, confidentiality and fairness.
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TOM TAT
Muc tiéu: Mo ta long tin vao bac si nha khoa cua hoc sinh 16p 10 truong li€n cép Hermann
Gmeiner nim 2024 va mot s6 yéu té anh huong.

})’6i twong va phwong phap: Nghién ciru mé ta cit ngang trén 159 hoc sinh 16p 10 truong lién
cap Hermann Gmeiner Ha N§i nam 2024. Cac hoc sinh duoc khao sat va trd 161 vao phiéu khao
sat online thang do long tin vao bac si nha khoa néi chung (T-DiG).

Két qua: Thang do (T-DiG) ¢6 do tin cdy cao, hé so Cronbach’s alpha cua thang do1a 0,92. Co
62,9% hoc sinh ¢6 long tin vao bac si nha khoa Piém trung binh cua hoc sinh vé ning luc giao
tiép cua bac sT (3,94 + 0,96); trung thanh (2,18+1,18); tin tudng (4,28 + 1,02); bao mat (4,0 +
1,07); cong bang (4,24 £0,99). Hoc sinh nam co long tin tong quat vao bac sinha khoa cao hon
2,21 lan s0 voi hoc sinh nir (p<0 05). Hoc sinh c6 10ng tin vao nang lyc glao tiép, trung thanh,
hé thong tin tuong, bao mat, cong bang cua bac s déu gia ting 1ong tin tong quat so voi nhom
khong co6 long tin (p<0,05).

Két luan: Long tin vao bac s nha khoa cua hoc sinh con chua cao. Long tin phu thude nhiéu
vao hé thong nang lyc giao tiép, trung thanh, hé thong tin tuong, biao mat, cong bang ciia béc si.

Tir khod: Long tin vao bac si nha khoa, yéu t6 anh huong, hoc sinh 16p 10.

1. PAT VAN PE

L(‘)ng tin trong linh vuc cham soc strc khoe 1a mbi quan
hé ton tai gilra cac ca nhan, ciing nhu gitra cac ca nhan
va h¢ thong, trong d6 mot bén & vi tri d& bi ton thuong
va tin rang bén kia s€ hanh dong viloiich cia ho. Trong
bdi canh cham soc y té, nguoi bénh & vi tri dic biét dé
bi ton thuong khién long tin tré thanh mdt khia canh
quan trong trong cham soc 1am sang[1]. Ngu’m bénh co
long tin vao nha cung cap dich vu chdm soc stre khoé co
nhi€u kha nang duogc cham soc t6t hon, kha nang tuan
theo phac do diéu tri tot hon va kiém soat t6t cac tinh
trang man tinh, didu nay s& dan dén két qua suc khoé
tot. Nguorc lai, thiéu su tin tuong co thé 1am giam su hai
1ong cua nguoi bénh, tang sy lo ling, glam su tuan thu
céc khuyén ngh1 ctia bac sinha khoa va dan dén két qua
suc khoé miéng nguoi bénh kém [2].

Long tin dugc coi la nén tang cho méi quan hé giita bac
s va nguoi bénh, n6 bao gom cac khia canh nhu giao
tiép, dao duc, ning luc, cong bang, bio mat [2]. Long

*Tac gia lién h¢

tin tao diéu kién thuan loi cho su tuong tac gitra bac si
nha khoa va nguoi bénh, tao ra cam giac hai long cao
hon cua nguoi bénh véi viée cham séc nha khoa va thtic
day qua trinh diéu tri. Hon nita, 1ong tin khuyén khich
cac bac si nha khoa dat dugc cam giac hai long trong
cong viéc va giam cing thang tinh than lién quan dén
cong vige [3]. Trong nha khoa, su thiéu long tin c6 thé
1a rao can doi vai viée tim kiém dich vu cham soc, din
dén muc do hai long ctia ngudi bénh thap hon, gia ting
lo lang, giam kha néng tuan thu cac huéng dan chuyén
mon va lam giam kha nang dat dugc két qua diéu tri
tich cuc [4]. Tudi vi thanh nién la giai doan khi thanh
thiéu nién tir 14 dén 17 tudi, giai doan nay thuong it
duoc quan tam trong cac hoat dong nham nghlen ctu,
danh gia va cai thién stic khoe rang miéng ma tap trung
nhiéu hon vao tré nho hoic nguoi 1on. Két qua nghlen
clru trude day cho thdy lira tudi nay cung it den bac si
nha khoa tham kham dinh ki hon do cac yéu t6 nhu ap

Email: tuonglv.ump@vnu.edu.vn  Dién thoai: (+84) 912512599 Https://doi.org/10.52163/yhc.v66iCD2.2221

m 184 www.tapchiyhed.vn



L.V. Tuong et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 2, 183-189

luc hoc tap, nhan thirc ca nhan, thiéu thong tin gido duc
strc khoe [5].

Long tin vao bac si nha khoa c6 thé anh huong dén thai
dd va hanh vi chdm s6c¢ rang miéng cua hoc sinh, nhung
mdi lién hé giita 1ong tin va tan sudt thim kham chwa
dugc xac dinh r6 rang. Do do, viéc nghién ctru long tin
cua hoc sinh g1up hiéu r hon vé nhan thirc, quan diém
ctia Itra tudi nay doi v6i bac si nha khoa va kham ring
dinh ky. Nhung phat hién nay ¢6 thé gop phan cung
cap thong tin dé xay du'ng cac bién phap phu hop nham
nang cao su tlep can va chat luong dich vu nha khoa
cho thanh thiéu nién. Vi vy, nghién ctru dugc thyc hién
nham muyc tiéu:

Mo ta long tin vao bac si nha khoa trong cham soc stc
khoe rang mi¢ng cua hoc sinh lop 10 truong lién cap
Hermann Gmeiner va mot sé yéu té anh huwéng”.

2. POI TUQONG VA PHUONG PHAP

2.1. Thiét ké nghién ctru: Thiét ké nghién ctru mo ta
cat ngang.

2.2. Thoi gian va dia diém nghién ciru: Thoi gian
nghlen ciru: Tu thang 2-3/2024. Pia diém: Truong lién
cap Hermann Gmeiner Ha Noi.

2.3. Pbi twong nghién ciru

Hoc sinh khéi 16p 10 dang hoc tai truong lién cip
Hermann Gmeiner Ha No6i nam hoc 2023-2024. Tiéu
chudn lya chon: Hoc sinh khoi lop 10 dang hoc tai
truong lién cap Hermann Gmeiner va dong y ¥ tham g1a
nghién ctru. Tiéu chuan loai trir: Hoc sinh méc cac rbi
loan tdm than hodc khong c6 mit trong thoi gian nghién
clru.

2.4. C& miu va chon miu:

Nghién ciru ap dung k¥ thuat chon mau chu dich, chon
toan b hoc sinh 16p 10 dap ung du ti€u chuan lya chon,
dong y y tham gia nghién curu s€ dugc phong Van C&mau
bao gom 159 hoc sinh 16p 10 Truong lién cap Hermann
Gmeiner dugc khao sat va tra 101 vao phicéu khao sat
online.

2.5. Bién so/chi s6/ndi dung/chi dé nghién ciru:

Nghlen ctru thu thap cac blen s6 va chi sd sau: Tu01 16p,
gioi tinh, nang lyc giao tiép, trung thanh, hé thong tin
tuong, bao mat, cong bang.

2.6. Ky thuit, cong cu va quy trinh thu thip s6 li¢u

Nhitng d6i twong du diéu kién tham gia nghién ciru
duoc tra 101 toan bd cau héi khao sat online vé thang do
long tin vao Bac sinha khoa noi chung (T-DiG). Thang
do (T-DiG) duoc phat trién dya Thang do long tin vao
béac si cua Hall [6]. Thang do dugc nhom chuyén ra tai
Vién Rang Ham Mat Truong Dai hoc Y Ha Noi dich
thuat kiém tra.

Bo cau hoi khao sat (T-DiG) gdm 29 cau trong 5 muc:

Nang lyc giao tiép (6 cau); Trung thanh (2 cau); H¢
thdng tin tuong (3 cau); Bao mat (3 cau); Cong bang (2
cau) Long tin chung (2 cau) St dung thang do Likert
vé murc do dong y 601 voi céc tiéu muc (1 dlem Rét
khong dong ¥ 2 diém: Khong dong ¥y 3 diém: Binh
thuong; 4 dlem dong y; 5 diém: R4t dong y) Phan loai
long tin tong quat vao bac st dugc danh gla dya trén
diém trung binh ctia 2 cdu hoi cubi (Tat ca moi thir duge
xem Xét, toi tin tuong bac si va toi dat long tin vao bac
sT). Mirc diém 3,5 nam trén mirc tmng 1ap xu huodng
chung cua nguoi tra 16 nghleng veé long tin theo thang
Likert. Gia tri diém trung binh ctia 2 cau trén > 3,5 dugc
coi la co long tin vao bac si nha khoa, < 3,5 coi chua cod
long tin vao bac si nha khoa.

Trong d6 danh gia yéu t6 anh huéng dua trén mo hinh:

Ning lye giao tiép (N=6)

Trung thanh (N=5)

Long tin vao

‘ Hé théng tin trong (N=3) bac sinha

khoa (N=2)

‘ Bao mit (N=3)

‘ Céng bang (N=10)

Hinh 1. M6 hinh nghién ciru
thang do long tin vao bac sy nha khoa

2.7. Phwong phap xi ly, phan tich s0 li¢u: Tt ca cac
s6 liéu nghién cttu duoc nhap bang phan mém Epidata
3.0vaxuly bang phan mém SPSS 22.0. Gi4 tri p<0,05
mang y nghia thong ké. P tin cay thang do duoc kiém
dinh bang hé s6 Cronbach’s Alpha.

Bang 1. D¢ tin cy thang do
long tin bac si nha khoa (T-DiG)

A Hé sb
A LA Twong quan bién ;
Nhéan to téng lan lwgt Cr(;lllll))lall;h’s
gi‘:)gﬁlg; 0.62; 0.74: 0.68: 0.60; | (g7
(N=6) 0,67; 0,748
Trung thanh | 0,84; 0,85; 0,85; 0,85; 0.94
(N=5) 0,80 ’
Hé thong
tin tudng 0,93; 0,92; 0,93 0,96
(N=3)
Bao mat . .
(N=3) 0,64; 0,76; 0,62 0,81
Céone bin 0,80; 0,79; 0,76; 0,78;
(Nfi 10) € 10,72 0,74; 0,76 0,14; 0,97
0,29; 0,24
Ca thang do 0,92

Kiém dinh Cronbach’s alpha cho thiy céc tiéu myc déu
dat dg tin cdy, cdc nhén t6 duoc dua vao c6 gia tri hé
so Cronbach’s Alpha > 0,6 va g1a tri twong quan bién
téng > 0,3, ngoai trir cac tiéu chi cong bang cé (r<0,3),
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ching t6i loai bo 3 tiéu chi cudi ra khoi thang do. Hé s6
Cronbach’s alpha cua cé thang do 1a 0,92.

2.8. Dao dirc nghién ciru

De cuong nghlen ctru dd duoc thong qua Hoi dong cham
dé cuong cua Truong Pai hoc Y Duoc, Dai hoc Qubc
gia Ha Noi va Ban Giam hi¢u Truong hen cap Hermann
Gmeiner ddng ¥ cho phép tién hanh nghién ctru. Ban
cung cip thong tin va phiéu tir nguyén tham gia nghién
ctru da dugce cha me va hoc sinh dong y. Céc thong tin
ca nhan dugc bao mat va khong ghi danh hoc sinh.

3.KET QUA
3.1. Thong tin chung clia d6i twong nghién ciru

Trong so 159 hoc sinh 16p 10, nit chiém ty 1€ 52,2% va
nam chiém 48,7%. Hoc sinh 16p 10A1 chiém ty 18 cao
nhit (28,7%).

3.2. Pic diém long tin tong quat va mét sé yéu to
anh huéng

= Colong tin = Chwa c6 long tin

Biéu do 1. Phan b long tin tong quat ciia hoc sinh

Bi¢u db trén cho thiy c6 62,9% hoc sinh c6 long tin
vao bac sinha khoa va 37,1% chua c6 1ong tin vao bac
si nha khoa.

Bang 1. Mirc d9 dong y ciia hoc sinh vé nhan t6 ning luc giao tiép, trung thanh

S6 lwong (%)
: : X+sp | 12 (Rat 4-5
Dic diém ning luc giao tiép (diém) l;h‘ong 3 (Binh | (Pdngy -
Min-Max ong thuong) | Rat dong
y-Khong i)
dong ¥) ¥

L Uta . X 3,73+0,94

1. Bac sinha khoa c6 kha nang phan doan tot Min:1-Max-5 9,7 52 (32,6) | 98 (61,7)
2. Béc si nha khoa giai thich cho ngudi bénh nhitng loi 4,124+0,93

ich va rui ro ciia phuong phép dicu tri Min: 1-Max:5 7(44) 18 (11,3) | 134 (84.3)
L s < A 4,03+0,88

3. Bac si nha khoa lang nghe ngudi bénh Min-1-Max-5 5@, 29 (18,3) | 125(78,6)
4. Bac si nha khoa tin nguoi bénhkhi ho néi diéu gi do 3,74+1,02

khong on Min:1-Max:5 14(8.8) | 46(289) | 99(62.3)

5. Béc sf nha khoa theo ddi ngudi bénh khi cin thiét 3.92£1.01 110 63) | 29 (18,2) | 120 (75,2)

: g : Min:1-Max:5 ’ ’ ’

6. Bac si nha khoa cung cap thong tin déng tin ciy va 4,13+0,95

s& hanh dong vi lgi ich ciia ngudi bénh Min:1-Max:5 | /4 | 27(7.0) 1 125(78,6)
Piém trung binh niing lwc giao tiép 3,94+0,96

Trung thanh

7. Bac si nha khoa dt viéc kiém tién 1én trén nhu cau 2,35+1,21

ctia ngudi bénh Min-1-Max:5 | 27 (54,7) | 51(32,1) | 21(13,2)
8. Bac sinha khoa dé xuat phuong phép diéu tri dat 2,26+1,17

tién dé kiém tién Min:1-Max:5 88(55.3) | 5434.0) | 17(10.7)

9. Bac si che gidu sai 1am 2,14+1,21 100 (66,9) | 42 (26,4) | 17 (10,6)
10. Bac si nha khoa co thé thir nghiém trén nguoi 1,96+1,19

bénhma ho khong hé hay biét Min:1-Max:5 13(71.2) | 19.531) 150.4)

Lo~ JORR A A 2,21+1,12

11. Bac si nha khoa vdi vang thong qua cac cugc hen Min-1-Max:5 101 (63,5) | 42(26,4) | 16(10,1)
DTB nang luc trung thanh 2,18+1,18
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Bang trén cho thiy ning lyc giao tiép ctia bac si nha khoa c6 diém trung binh 3,94 + 0,96 va yéu t6 trung thanh

c6 diém trung binh 2,18+1,18.

Bang 2. Mitc d9 dong y ciia hoc sinh vé cic nhén t6 tin twong, bio mit va cong bang

S6 lwong (%)
Tin tuém g‘;ﬁl’) 12 (Rét ‘
in twong dicm khong . 4-5 (Dong
Min-Max dong t?,hfl’]?(':llllh) y - Rat
y-Khéng & | déngy)
dong y)
(o~ v 1, S S . 4,31+0,99
1. Bac si nha khoa phai chiu trach nhiém néu lam sai Min:1-Max:5 9(5,7) 13 (8,2) | 138 (86,1)
2. Béc si nha khoa phai chiu trach nhiém néu ho dbi xur 4,25+1,05
bat cong voi nguoi bénh Min:1-Max:5 11(6.9) 16(10,1) | 132(83)
3. Béc sinha khoa phai chiu trach nhiém néu phan biét 4,29+1,02
doi xir voi nguoi bénh Min:1-Max:5 26(16,3) | 36(22.6) | 97(61.0)
DTB hé thong tin twéng 4,28+1,02
Bdo mat
s o1 1A A1 3,70+1,25
1. Bac si nha khoa giit kin ho so bénh an. Min:1-Max:5 26 (16,3) | 36(22,6) | 97(61,0)
2. Béc si nha khoa st dung hé thong bao mat dé luu trit | 4,06+0,97
hé so bénh 4n. Min:1-Max:5 8(5,0) 35(22,0) | 116 (63,0)
3. Bac si nha khoa ton trong quyén riéng tu ctia ngudi 4,26+1,00
bénh. Min:1-Max:5 9(5.7) 17(10,7) | 133 (83.6)
DTB bao mat 4,0+1,07
Cong bing
1. Béc sinha khoa ddi xtr cong bang v&i nguoi bénh, 4,17+1,02
bat ké kha nang chi tra cua ho. Min:1-Max:5 8.1 29 (18.2) | 122.(76,8)
2. Bac si nha khoa di xtr cong bang v6i nguoi bénh 4,31+0,97
thudc moi dan toc Min:1-Max:5 8.0 13(82) | 138(86.8)
3. Bac si nha khoa dbi xtr cong bang véi ngudi bénh, 4,29+1,00
bat ké gidi tinh ctia ho Min:1-Max:5 9.7 16 (10.1) | 134 (84.3)
4. Béc sinha khoa dbi xtr cong bang v&i nguoi bénh, 4,21+0,98
bét ké khuynh huéng tinh duc cua ho Min:1-Max:5 8(6.1) 21(13.2) | 130(82,0)
5. Béc sinha khoa ddi xtr cong bang vOi nguoi bénh, 4,23+1,00
bat ké can nang cua ho. Min:1-Max:5 2G5 18 (11,3) | 132(83,0)
6. Bac si nha khoa dbi xir cong bang voi nguoi bénh, 4,25+1,02
khong phan biét ton gido. Min:1-Max:5 9(5.7) 18 (11,3) | 132(33,0)
7. Bac sinha khoa déi XU cong bang v6i nguodi bénh, 4,28+0,94
bt ké trinh g hoc van cua ho. Min:1-Max:s | (44| 160,11 136 (85,5)
PTB cong bing 4,24+0,99

Bang trén cho thdy diém trung binh hé thong tin twong chung 13 4,28 + 1,02; yéu t6 bao mat 1a 4,0 + 1,07 va yéu

t6 cong bang 1a 4,24 + 0,99
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Bang 3. Méi lién quan giira mot s6 yéu t6 anh hwéng dén 1ong tin tong quat vao béc si nha khoa

Long tin tdng quat
A o
Noi dung Co Khong co OR (95% CI) p
(n,%) (n,%)
Nam 55(72,4) 21 (27,6) 1
Gidi tinh
Nir 45 (54,2) 38 (45,8) | 2,21(1,14-4,29) | p<0,05
’ Co 94 (69,6) 41 (30,4) 1
Long tin nang lyc giao ti€p
Khong co 6(25.0) 18 (75,0) | 6,87 (2,54-18,5) | p<0,05
Co 78 (68,6) 34 (30,4) 1
Long tin trung thanh
Khong co 22 (46,8) 25(53,2) | 2,60 (1,29-5,25) | p<0,05
) Co 95 (69,9) 41 (30,1) 1
Long tin hé thong tin tudng
Khoéng co 5217 18 (78,3) | 8,34(2,90-23,9) | p<0,05
’ Co 84 (71,8) 33(28,2) 1
Long tin hé thong bao mat
Khong co 16 (38,1) 26 (61,9) | 4,13 (1,97-8,68) | p<0,05
. Co 91 (71,7) 36 (28,3) 1
Long tin vao cong bang
Khoéng co 9 (28,1) 23(71,9) | 6,46 (2,72-15,2) | p<0,05

Bang trén cho thay nam hoc sinh c6 1ong tin tong ‘quat vao bac si nha khoa cao hon 2,21 lan so véi nit hoc sinh
(p<0, 05) Hoc sinh ¢6 1ong tin vao nang luc giao tiép, trung thanh, hé thong tin tuong, bao mat, cong bang cua bac
s déu gia tang long tin tong quat so voi nhom khong c6 10ng tin (p<0,05).

4. BAN LUAN

Nghién ctru ctia chiing t6i trén 159 hoc sinh (76 nam, 83
nit) st dung thang do 1ong tin ctia hoc sinh vao bac si
nha khoa (T-DiG). Déy la thang do ¢6 d9 tin c@y cao, hé
s6 Cronbach’s alpha cua ca thang do 1a 0,924 trong céc
nghién ctru, cac tiéu muc déu gia tri hé s6 Cronbach’s
alpha >0,6 va gia tri tuong quan bién téng >0,3. ‘Thang
do da dugc ki€ém dinh c6 gia tri tin cdy, tinh nhat quan
cao voi hé so Cronbach's alpha=0,93 trong nghién ctru
Hall va cong s (2002) [7]. Chung t61 da loai bo nhung
cau c6 gia trj trong quan bién tong <0,3 dé ting gia tri
cua thang do.

Nghién cttu c6 68,3% hoc sinh c6 long tin vao bac si
nha khoa (diém trung binh > 3,5), ¢6 t&i 31,7% chua co
long tin vao bac si nha khoa. Long tin chung phu thudc
6 mot muc do nao do vao trai nghlern trude ddy cua ca
nhan hoc sinh vai bac si. Long tin c6 thé bi anh hudng
boi gidi tinh, nghién ctru nay hoc sinh nam ¢6 1ong tin
chung cao gip 2,21 lan so véi nit gidi (p<0,05). Ngoai
ra, nhitng hoc sinh ¢6 10ng tin chung 16n hon s& dé dang
tin tuong cac bac si khac ma ho gap lan dau tién. Diu
nay 1a do, trong giai doan dau ciia mdi quan hé, 1ong
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tin gifra cc cd nhén co thé hinh thanh chu yéu duya trén
cac dic diém chung ciia hé thong [7]. Trong ngh1en cltru
nay long tin anh hudng boi hé thong nang luc giao tlep,
trung thanh, h¢ thong tin tuong, bao mat, cong bang co
anh huong tich cuc dén long tin vao béc si nha khoa.

V& nang lyc giao tiép co diém trung binh 3,94 + 0,96,
hoc sinh cé long tin nhat vao van dé bac si giai thich
cho ngudi bénh nhirng lgi ich va rui ro cua phuong phap
di€u tri v&i diém trung binh 4,12 + 0,93 (84,3% dong y
va rat dong y). Trong linh vyc nha khoa, bac si c6 kha
nang giao tiép hiéu qua voi ngu'on bénh cta minh khi
ho 1ang nghe céc chi tiét ma nguoi bénh mudn truyén
dat, c6 kha nang thu thap va tong hop thong tin mot
cach chinh xéc, hiéu duoc nhung cam xuc tiém an thé
hién sy dong cam, tao ra mdi quan hé tot va cudi cing
la dao duc va chuyen nghi¢p[8]. Nghlen ctru ciing cho
thay hoc sinh c6 1ong tin nang lyc giao tiép cua bac si
lam tang cao long tin tong quat (OR=6,87; p<0,05). Ky
nang giao ti€p tot s€ cai thién hiéu qua chén doan va
kha néng ra quy€t dinh, gop phén 1am tang sy hai long
cua nguoi bénh, tuan thu cac khuyén nghi cta bac si
lam sang, giam lo lang cling nhu giam ty 1¢ sai sot [9].
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Su trung thanh la nghra vu cua béc s gitp d& nguor
bénh ngoai loi ich ca nhén va tao diéu kién cho cac
mdi quan h¢ c6i m¢ va trung thye. Hoc sinh ¢6 1ong tin
cao nhit vao viéc bac st khong thtr nghiém trén ngudi
bénh ma ho khong | hé hay biét. C6 13,2% hoc sinh cho
rang bac s krem tién 1én trén nhu cau cia ngudi bénh.
Mic du hau hét moi nguoi tin tuong bac si nha khoa
cua ho, nhung trén phuong tién truyen thong dua nhreu
thong tin gdy mat long tin, dic bi€t cac van dé Ve tinh
chi phi dich vy. C6 10,6% cho rang bac siche gidu sai
lam. Ngum bénh rat mudn biét sy that vé can bénh cua
minh va yeu cau tiét 16 moi 15i sai, tim kiém thong tin
vé nguyén nhén va ly do xay ra 101 sai cling nhu cach
giam thiéu hau qua [10].

Hé thong tin tuong 1a niém tin vao cac thé ché, quy
trinh va chinh sach cua hé thong y té. Trong nghién
ctru, hoc sinh ¢6 10ng tin hé thong tin tuong cao nhat
v6i diém trung binh 4,281 ,02. Nhom ¢6 1ong tin vao
hé thong tin tuong lam ting gap 8,34 lan vao long tin
chung (p<0,05). H¢ thdng tin tuong trong nghlen cliu
bao gom bac si chiu trach nhiém néu lam sai, phan bict
db6i xur, dbi xtr bat cong voi ngudi bénh. Cac béc si tuén
thu cac quy trinh y khoa duoc chap nhan s& khong phai
chiu trach nhiém veé sai s6t cia minh. Tuy nhién, néu ho
khong tuan thu cac thong ¢ y khoa, ho s€ phai chiu trach
nhiém vé tac hai do sai sot ciia minh gay ra.

Yéu t bao mat duy tri tinh riéng tu cua thong tin ngudi
bénh. C6 16,3% hoc sinh cho rang viéce gilt kin ho so
bénh an cua bac si chua tét. Bao vé thong tin nguor bénh
khoi vige tiét 10 khong hop phap la mgt nguyén tac thret
yeu cta hoat dong nha khoa va la nghra vu phap ly. Tat
ca cac bac si nha khoa phai bao vé tinh bao mat cia
thong tin nguoi bénh va chi sir dung thong tin d6 cho
muc dich cho phép. Bac si phai nhan thirc dugc trach
nhiém ctia minh trong viéc bao vé tinh bao mat cta
nguoi bénh. Trong nghién curu, viéc gilt bao mat lam
gia tang long tin chung (OR=4,13; p<0,05).

Vé yéutd cong bang, da sb hoc sinh cho rang bac sinha
khoa s& ddi xir cong bang vé céc yeu to kha nang chi
tra, dan tdc, ton gido, gidi tinh, hoc van cua nguol bénh.
Nguoi bénh thuong phai d6i mat v4i nhidu rio can, dic
biét 1a khi ho tim kiém dich vu cham soc ring mleng
Cong bang gitp moi ngu'(n déu c6 co hoi nhu nhau va
chinh déang trong cham soc stc khoe. Long tin vao cong
bang cua bdc sitrong nghlen clru ciing 1am ting 6,46 1an
so voi nhom khong cé long tin (p<0,05).

5. KET LUAN

Long tin vao bac sinha khoa cua hoc sinh con chua cao
va hoc sinh nam c6 long tin tong quat vao bac si nha
khoa cao hon nit hoc sinh. Long tin cua hoc sinh phu
thuoc manh mé vao h¢ thong ning luc giao tiép, trung
thanh, hé thong tin twong, bdo mit, cong bang cua bac
si. Can cai thién hé thong nang lyc nham cai thién long
tin trong mbi quan hé bac si nha khoa véi hoc sinh.
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