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ABSTRACT

Health workers often operate under high pressure, dealing with critical situations and long
hours, leading to significant stress that impacts their well-being and productivity. The study was
conducted to determine the prevalence of stress and identify factors associated with stress among
health workers at Hue University of Medicine and Pharmacy Hospital in 2022. A cross-sectional
study was conducted with 204 health workers at Hue University of Medicine and Pharmacy
Hospital from November to December 2022. The study was assessed using 7 questions related
to stress on the DASS21 scale. Multivariable logistic regression analysis was utilized to identify
factors associated with stress. The results showed that the prevalence of stress among health
workers at Hue University of Medicine and Pharmacy Hospital was 20.1%, with mild stress
accounting for 10.3%. The multivariable logistic regression model revealed that young age
(OR=1.162; 95%CI=0.713-0.990), male gender (OR=8.687; 95%CI=2.845-26.519), single
status (OR=3.976; 95%CI=1.451-10.893), presence of chronic diseases (OR=6.670;
95%CI=1.342-33.145), and having a nursing or midwifery background (OR=6.449;
95%CI=1.236-33.145) were significantly associated with higher stress level (p<0.05). It is
essential for the hospital to implement appropriate policies to mitigate stress among health
workers, thereby enhancing their mental health and work productivity.
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TOM TAT
Nhén vién y té thuong lam viéc dudi ap luc cao, xtr Iy céc tinh huong nguy cap va lam viéc
nhiéu gio dé dan dén tinh trang stress anh hudng dén sirc khoe va néng suat 1am vigc cta ho.
Nghlen ctru thyc hién nham xac dinh ty 18 stress va mot s6 yéu tb lién quan dén stress 6 nhan
vién y té tai Bénh vién Dai hoc Y Duge Hué nam 2022. Nghlen clru cat ngang da dugc tién hanh
v6i 204 nhan vién y té tai Bénh vién Pai hoc Y Dugc Hué tir thang 11-12/2022. Ap dung 7 céu
hoi lién quan dén stress trén thang diém DASS21. Phan tich hoi quy logistic da bién dugc sir
dung dé xac dinh cac yéu td lién quan dén stress. Két qua cho thdy: Ty 1¢ stress & nhan vién y
té tai Bénh vién Pai hoc Y - Dugc Hue 12 20,1%, trong do stress mic do nhe chiém 10,3%. M6
hinh hoi quy logistic da bién cho thay tudi tré (OR=1,162; 95%CI=0,713-0,990), gi6i tinh nam
(OR=8,687; 95%Cl=2,845-26,519), tinh trang doc than (OR=3,976; 95%CI=1,451-10,893),
mac bénh man tinh (OR=6,670; 95%CI=1,342-33,145) va trinh d¢ chuyén mon la dleu dudng
hodc hg sinh (OR=6,449; 95%CI=1,236-33,145) c6 nguy co bi stress cao hon cac dbi tuong
khac (p<0 05). Do d6, bénh vién can trién khai céc chinh sach phu horp daé glarn thiéu stress cho

nhan vién y té, qua d6 nang cao stic khoe tinh than va ning suat lam viéc ctia ho.

Tir khoa: Stress; Nhan vién y te; DASS21.

1. PAT VAN BPE

Tir dau ndm 2020, sy xuat hién cia dai dich COVID-19
tré thanh mot thach thire 16n cho hé thdng y té toan cu
n6i chung ciing nhu hé théng y té tai Viét Nam noi riéng.
Dich COVID-19 da anh hudng truc tiép dén suc khoe
cua cac nhéan viény té (NVYT), gdy ra cang thang vé ca
mat thé chit va tinh than [1, 2]. Cac nghién curu trén thé
gidi da ghi nhan trong dai dich COVID-19 nhiéu NVYT
da gap phai cic van dé vé tam ly, ddc biét A NVYT
tuyén dau chéng dich. Stress khong nhiing anh huong
dén chat lugng cude song cua ban than NVYT ma con
tac dong bét loi dén higu suit cham soc strc khog, giam
sy hai long cua ngum bénh. Nhiéu nghlen ctru da bao
cao rang NVYT c6 mic do cang thang tr trung binh
dén cao, dao dong tir 20,1% den 87,4%. Nghién cuu
cta Stephen X Zhang bao c4o vé strc khoe tim than ciia
NVYT ¢ Iran cho thay ty 1€ NVYT stress la 20,1% [3].
O Viét Nam cling da tim thay mot s6 nghién ctru co lién
quan dén stress  NVYT. Mot cudc khao sat truc tuyén
& NVYT dang lam viéc tai cac co s¢ y té& & Viét Nam

*Tac gia lién h¢

vao nam 2020 cta Nguyén Thi Lan Phuong va cong su
cho két qua 1a 34,3% NVYT bi stress, Nghlen cliu cuia
Nguyen Phtic Thanh Nhén va cong sy vao nam 2020 tai
Da Ning, trong 50 746 NVYT duoc khéo sat theo thang
do DASS21, ¢6 44,6% dbi twong bi stress va 18,9% bi
stress ning hodc rat nang [4, 5] Tai Bénh vién Truong
Dai hoc Y- Dugce Hué, trong giai doan dich COVID-19
bung phat manh, NVYT phéi lam viéc khong ngfxng
nghi trong m6i truong nhiéu dp lyc tir ctru chira ngum
bénh cho dén phong lay truyen bénh cho ban thén va
nguoi bénh, do do stress 6 cac NVYT 1a d1eu kho tranh
khoi. Bé c6 sy danh gia cu thé va toan dién vé tinh trang
stress 0 NVYT, tur do dua ra nhitng bién phap dé bao
v¢ stc khoé va cai thién kha nang lao dong cia NVYT,
chung t0i thye hién nghién ctru: Stress ¢ NVYT Bénh
vién Truong Pai hoc Y - Dugc Hué véi 2 muyc tiéu:

1. Xac dinh ty 1¢ stress cua NVYT tai Bénh vién Truong
Pai hoc Y - Dwoc Hué nam 2022-2023.
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2. Tim hiéu mét s6 yeu 16 lién quan dén tinh trang stress
& doi twong nghién ciru.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

La NVYT co hiru hodc ki€ém nhi¢ém, dang cong tac tai
Bénh vién Truong Pai hoc Y — Dugc Hue

- Tiéu chuén Iya chon: NVYT c6 thoi glan cong tac tu
12 thang tré 1én; NVYT dong ¥ tham gia vao nghién
curu.

- Tiéu chuén loai trir: NVYT thudc nhoém ddi tuong
duogc lya chon nhung dang cong tac, khong cd mat tai
Bénh vién trong thoi gian nghién ciru

2.2. Thoi gian va dia diém nghién ciru:

Thoi gian: Tir thang 6/2022 dén thang 6/2023;

Dja diém: Bénh vién Truong Pai hoc Y — Dugc Hué
2.3. Thiét ké nghién ciru: Nghién ctru cit ngang
2.4. Co mhu

Ap dung cong thire tinh c& mau udc luong ty 1¢ trong
mot quan thé:

n=7%_ p(ld; p)
Trong do6:
+ Chon p = 0,446 (4);
+Z, ,=1,96;

a/2

+d=0,07. Tinh dugc n=194. Lay thém 5% du tru mat
mau véi cong thirc N=n/(1-0,05) = 204. Thyc té trong
nghién cuu cua chiing t6i 1a 204 NVYT.

2.5. Phuong phiap chon miu

Chon mau theo phuong phap ngiu nhién phén tang theo
ty 1¢ qua cac giai doan:

Giai doan 1: Chon ngau nhién 20 khoa/phong trong
tong s6 50 khoa/phong tai Bénh vién Truong Dai hoc
Y — Dugc Hué bang phan mém random theo s6

Giai doan 2: Véi moi khoa/phong, tinh toan sO lu’ong
NVYT ¢ moi khoa/phong ty 18 vé6i so luong NVYT cia
mdi khoa/phong da chon theo ¢ mau da tinh.

Giai doan 3: Chon ngﬁu nhién NVYT theo danh sach
cua tung khoa/phong, twong tng voi so luong NVYT
da tinh dugc ¢ giai doan 2.

2.6. Bién s6 nghién ciru

Thoéng tin chung ctia NVYT: Tudi; Gi6i tinh; Ton giao;
Trinh d6 hoc van; Tinh trang hén nhan Tinh trang mac
bénh man tinh;
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Thong tin vé cong viéc cia NVYT: Trinh do chuyen
mon; Loai hinh lao dong; Vi tri viéc lam; S6 nim cong
tac; CO tham gia cong tac quan ly, Can b co hitu hay
kiém nhiém; Tan suat lam ngoai gio; Thoi glan lam viée
trung binh mdi tuan; Phai lam thém cOng vige ngoal
chtc nang, nhi€ém vy, Cong viée co tiép xuc véi tac
nhén doc hai; Cong viée co nguy co lay nhiém cac bénh
truyen nhiém; Mdi quan hé v6i dong nghiép cing don
Vi.

Ty 1€ Stress cua NVYT: Danh gia mtic d§ Stress dua
vao 7 ciu hoi lién quan dén Stress ¢ thang do DASS21.

Diém s duoc phan thanh hai nhom 1a binh thuong (tu
0 dén 14 dlem) va stress (trén 14 dlem) Stress duogc
phén thanh cac mue dg nhe (tr 15 dén 18 diém), murc
dd trung binh (tr 19 dén 25 diém), murc dg stress ndng
(tr 26 dén 33 diém), va mirc d9 stress rat ning (trén 33
diém) [6].

Mot s6 yéu t lién quan dén Stress cua d6i tugng nghién
clru

2.7. Phwong phap thu thap thong tin

So liéu duoc thu thap bang bd ciu hoi ti dién da soan
san ¢ cu trac, ddng thoi st dung nhirng cau hoi danh
gia tinh trang Stress trong Thang do DASS21 da duogc
Viét hoa va da st dung rong rai tai Viét Nam [6].

2.8. Phuong phap phén tich sb li¢u

S6 lidu dugc phan tich bang phan mem SPSS 20.0, két
qua dugc mo ta bang bang phan phéi tan suit, ty 1€.
Mo hinh ho1 quy d da bién logistic dugc sur dung de tim
hiéu mot sb yéu td lién quan dén Stress cuia doi tuong
nghién cuu.

2.9. Pao dwgc nghién ciru

Déi twong nghlen ctru dugc giai thich va dong y tham
gia nghién ctru. Moi thong tin lién quan dén doi tuong
dugc ma hoa va luu trir dam bao bi mat.

3.KET QUA

Biéng 1. Stress ¢ nhan vién y té
theo dic diém vé nhan khau hoc (n=204)

Noi dung Chung tl?li’g?lg Stress
Z. Trung
Tuoi binh + SD 346+70 | 351£73 | 325+53
Nam 38 24 14
Gidi (18,6) | (63,2) | (36,8)
tinh - 166 139
Nir (81,4) (83,7) 27(16,3)
Co 54 (26,5) |40 (74,1) | 14 (25,9)
Ton
gido A 150 123
Khong (73.5) (82.0) 27 (18,0)
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N¢i dung Chung tll?l;g’l;g Stress
Trung 100
Trinh capl/caO (49,0) 83 (83,0) | 17 (17,0)
d6 hoc dang ’
van | Paj hoc 104
wolen | (51.0) |30(76:9)[24(23.1)
Tinh | poc than |50 (24,5) | 32 (64,0) | 18 (36,0)
trang
hon | ba co gia 154 131
nhan | dinh | (75,5 | 85,1 [23U49)
Mac Co 11 (5,4) | 5(45,5) | 6(54,5)
bénh
man n 193 158
tinh | KhOng | 4%y | (g1,9) |33 (18D

D6 tudi trung binh bi stress & NVYT ¢6 xu hu'('mg tré
hon binh thuong, trong d6 nam gidi c6 ty 1€ mac stress
cao hon nir giéi. P6i trong séng doc than, cé mic bénh
man tinh c¢6 xu hudng bi stress hon dbi tugng con lai.

Béng 2. Stress ¢ nhan vién y té

theo dac diém vé cong viéc (n=204)

Chun Binh thwong | Stress
Noi dung SL("/% Chung Chung
¢ SL(%) SL(%)
Cong viéc tiép xuc v6i tac nhan doc hai
(vi khuan, virus, héa chat,...)

N 30 27 3
Khong (14,7 (90,0) (10,0)

Co 174 136 38
(85.3) (78.2) (21,8)

Céng viée ¢6 nguy co 1ay nhiém
cac bénh truyén nhiem
£ 42 38 4
Thap 206) | (90,5 | 9.5

Cao 162 125 37

(79.4) (77,2) (22,8)
Mobi quan hé voi d(‘”)ng nghiép

N £ 13 8 5
Khong tot | (6 4 61.5) | (38.5)

\ \ 63 49 14
Binh thuong | 39, (77.8) (22,2)

Tét 128 106 22
(62,7) (82,8) (17,2)

Binh thuwong | Stress
Noi dung glljz,;l% Chung Chung
¢ SL(%) SL(%)
Trinh d§ chuyén mén
Bic si 32 24 8
(15,7) (75,0) (25,0)
Diéu dudng/ 136 105 31
HJ sinh (66,7) (77,2) (22,8)
. 36 34 2
NWTkhie | 76 | 048 | 66
S6 niam cong tac trong nganh y té
Trung binh
+ 3D 10,1 +£6,5| 104+6,8 |[89+5.2
Tham gia cong tac quéan ly
Co 21 16 5
(10,3) (76,2) (23,8)
A 183 147 36
Khone | o) | 03 | (197

Tan suat

lam viéc ngoai gio' hanh chinh

o 107 92 15
Hiémkhi | 55 5 (86,0) (14.0)
7 , 54 40 14
Thinh thodng (26,5) (74.1) (25,9)
Thuong 43 31 12
xuyén 21,0) 72.1) (27.9)

Dbi tugng nghién ctru 1a béc si ¢6 xu hudng méc stress
cao hon cac nhom dbi tuong 1a NVYT khac, bén canh
do, cac NVYT c6 tham gia cong tac quan ly cung méc
stress cao hon nhom con lai. Co tlep xtic voi tac nhan
ddc hai, cong vi€c co nguy co lay nhlem c4c bénh truyén
nhiém hay co mdi quan h¢ khong tt voi dong nghiép
ciing cho thiy c6 ty 16 méc stress cao hon.

9% 1%
3.9%

103%_/~\

= Binh thuong =Vira =Ning =Rétnang

= Nhe

Biéu dd 1. Stress & nhan vién y té
Trwong Pai hoec Y — Duogc Hué (n=204)

C6 dén 20,1% NVYT bi stress, trong do stress murc do

nhe chiém da s6 (10,3%).
3 Crossrefd 135 -
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Bing 3. Mo hinh hoi quy logistic da bién klem dinh
mot s6 yeu td lién quan dén Stress ciia dbi tuwgng

nghién ciru
Bién doc lap OR |KTC 95% p
Tubi 084 | %Ta | 0037
Sénamcongtic | 1,162 | %20 | 0,080
Nit 1 ; -
Gii
2,845 - .
Nam | 8687 | %5579 | <0.001
Khong 1 - -
Ton gido -
co |2461| 0% | 0,083
Tinh ba co gia 1 ) )
trang dinh
ho -
ahan | Pocthan [3.976 | 14305 | 0,007
Mic Khoéng 1 - -
bénh , 1,342 -
man tinh Co 6,670 33,145 0,020
NVYT : ] ]
khac
Trinh do . 0,343 -
chuyén Bac si 2,066 12,429 0,428
mon 5\
Diéu
bicu 1,236 - .
dudng/Ho | 6,449 | 33755 | 0.027
sinh

a: C6 y nghia thong ké

Céc yeu t6: tudi, gioi tinh, tinh trang hén nhan, tinh
trang mdc bénh man tinh va trinh d¢ chuyén mon c6 lién
quan dén stress & NVYT (p<0,05).

4. BAN LUAN

Nghién cuu trén 204 NVYT tai Bénh vién Truong
DHYD Hué cho thay do tudi trung binh cia PTNC la
kha tré (34,6 + 7 tudi), ke‘g qua nay ’trong nghién ctru
cua chung t6i kha twong dong véi két qua nghién ctru
ctia Nguyén Phuc Thanh Nhan tai Pa Nang nam 2020
(VO‘l 32,8+ 8,9 tu01) [4]. Gidi tinh NVYT trong nghién
ctru cua ching t6i co sy chénh 1€ch kha 16n, voi nir giGi
cao hon 4,6 lan nam gidi, trong khi do, nghién ctru cua
Nguyen Phiic Thanh Nhan va Nguyén Thi Lan Phu'ong
lan luot 14 2, 6vald lan, sy khéac nhau nay c6 thé giai
thich do ty s6 chénh 1éch vé gi6i tinh thuc té tai Bénh
vién Truong DPHYD Hué ciing khé 16n (n@r gidi cao gap
3,6 lan nam gioi) [4, 5, 7]. Tinh trang mac bénh man
tinh cia PTNC chiém ty 18 thap, tuy nhién, nhom dbi
tuong c6 mic bénh man tinh c6 nguy co mic stress cao
hon nhom dbi tugng khong méc bénh man tinh, didu
nay ciing kha hop 1y, & nhirg nguoi méac bénh man tinh
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khi 1am viéc c6 thé ciing 12 nguyén nhan gy nén tinh
trang stress & DPTNC vi phai thuong xuyén lam viéc &
mot moi truong co6 ap luc cao nhu Bénh vién.

Bang 2 mo ta vé stress cia DTNC theo dic diém cong
viéc, theo do, PTNC la bac s c6 nguy co mac stress
cao hon cac NVYT khac, trong nghién ctru cua Nguyén
Phuc Thanh Nhén ciing cho thdy két qua tuong tu [4].

Ty 1€ stress trong nghlen cliru cua chung toi O nhung
NVYT c6 tan suat lam viéc ngoai gio hanh chinh cang
cao thi cang c6 nguy co mac stress, diéu nay 1a hoan
toan dé hiéu khi phai lam viéc dudi mot moi truong
ap lyc cao nhu Bénh vién. Phan 16n, cong viéc cua
NVYTIaco tlep xuc voi tac nhan doc hai nhu virus, vi
khuan, hoa chat doc hai... va c6 nguy co 1y nhidém céc
bénh truyen nhiém, ty 1€ lan luot 1a 85,3% va 79,4%,
didu nay co thé 1a yéu t6 nguy co giy ting tinh trang
stress & NVYT Bénh vién Truong DPHYD Hué. Ty 18
nay trong nghién ctru ciia Quang Manh Cudng tai Trung
tam Kiém soat bénh tat tinh Son La nam 2019 lan Iuot
1a 71,4% va 27,5% [8]. Su khac biét vé ty 1€ nay co thé
giai thich la nghi€n ctru cta ching t6i thyc hién trong
moi trm‘)rng Bénh vién, 1a noi thub’ng xuyén phai tiép
xtc véi cac tac nhan doc hai nhu virus, vi khuan hay céc
hoa chét doc hai nhiéu hon méi trudng & co s y té du
phong nhu trong nghién ctru cia Quang Manh Cuong.

Bicudd 1 the hién ty I¢ stress s NVY T Bénh vién Tru’ong
DHYD Hué, theo do, ty 1€ stress O nghlen clru cua
chung t611a 20,1%, ty le nay kha tuong dong véi két qua
nghién clru cua tac gia Truong Hung tai Trung tam Y t&
huyén Phu Giéo, tinh Binh Duong nam 2023 1a 20,9%,
tac gia Bui Thi Minh Thao ndm 2023 (16,1%) tuy nhién,
thap hon nghién ciru ctia Nguyén Phic Thanh Nhan va
cong su tai Pa Ning nim 2020 (44,6%), Nguyén Thi
Lan Phuong ndm 2020 (34,3%) [4, 5, 9, 10]. Su khic
bi€t nay co thé giai thich 1a do thoi dlem nghién ctru cta
Nguyén Phuc Thanh Nhan va Nguyén Thi Lan Phuong
1a thoi diém dai dich COVID-19 bung phat, cic NVYT
ludn trong tinh trang “cang minh chong dich”, do do,
ty 1€ stress trong nghién ctu cua Nguyén Phuc Thanh
Nhan (2020) va Nguyén Thi Lan Phuong (2020) cao
hon nhiéu trong nghién ctru ciia ching t6i 1a diéu dé
hiéu.

M0 hinh hoi quy logistic da bién kiém dinh mot s6 yéu
t6 lién quan dén stress cua NVYT Bénh vién Truong
PHYD Hué cho thay tudi cang giam thi cang c6 nguy
co bi stress hon, diéu nay canh bao stress & NVYT ¢
dau hiéu tré hoa dan. Bén canh d6, NVYT la nam gidi
co nguy co mAc stress cao gap gan 9 lan nir gioi, doi
tuong con doc than c6 nguy co mac stress cao gap 4 lan
d6i tugng da két hon, doi ‘tuong mac bénh man tinh c6
nguy co mAc stress cao gap gan 7 lan ddi tugng khong
mdc bénh mén tinh va doi tugng 1a didu dudng hodc ho
sinh c6 nguy co mac stress gap gan 6,5 lan ddi tu'ong
1a NVYT khéc. Két qua nay cho thay Bénh vién cén co
céc chién lugc tap trung vao cac d6i twong d& méc stress
nhu trén dé glam thiéu tinh trang stress cho NVYT, qua
d6 nang cao sirc khoe tinh than va ning suat lam viéc
cua ho.
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5. KET LUAN, KHUYEN NGHI

Stress anh hlr(mg dén strc khoe tinh than va ning sut
lam viéc cia NVYT tai Bénh vién, do d6, Bénh vién
can trién khai cac chinh sach phu hop dé giam thicu
stress cho nhén vién y té, qua d6 nang cao stc khde tinh
thin va ning suét lam vigc cua ho. Cac bién phap duoc
khuyén nghi bao gom thiét 1ap cac chu’ong trinh hd tro
strc khoe tam than toan dién, thuc day su can bang giita
cong vigc va cudc song théng qua lich trinh linh hoat,
cung cap cac khoa dao tao tap huan vé giam tinh trang
stress va dam bao du nhan sy dé giam ap lyc khdi lugng
cong viéc.
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