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ABSTRACT

Cross-sectional descriptive design combining qualitative and quantitative. The research
subjects are medical staff working at health stations, secondary data, human resource reports;
training reports. The research results show that Luc Nam Health Center in the period of 2021-
2022 lacks human resources compared to the job position. Of which, the most lacking are
general practitioners. The human resource structure is not reasonable according to the job
position, there is a lack of Traditional Medicine and Public Health doctors. Regarding the
quality of human resources, at health stations, there are no staff trained after university.

Conclusion: Luc Ngan Health Center lacks medical staff resources in both quantity and
professional structure according to the job position.
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TOM TAT

Nghién ctru M6 ta thyc trang ngudn nhan lyc tai cac Tram'y te thudc Trung tam y té huyen Luc
Nam, tinh Bic Giang, giai doan 2021-2022. Thiét ké mo ta cat ngang két hop dinh tinh va dinh
luong Doi tlrong nghlen ctru la NVYT lam vigc tai cac Tram y t€, 1anh dao Trung tamy te cac
s0 li€u thir cap, Bao cdo nhan lyc; Bo cdo dao tao; Bdo cdo hoat dong; Dé an VTVL. Két qua
nghlen ctru cho thdy TTYT Luc Nam giai doan 2021-2022 thleu nhan lyc so véi Dé an vi tri
vigc 1am cua. Trong d6 thiéu nhiéu nhat 1a bac si da khoa. Co céu nhan Iyc chua hop 1y theo D&
an vi tri viéc lam, thiéu Bac si YHDP, YTCC. Chat lugng nhén lyc, tai cdc TYT chua c6 can b
dugc dao tao sau dai hoc, con nhiéu can bg 6 trinh d¢ trung cép.

Ket luan: TTYT Luc Ngan thiéu ngudn luc NVYT ca vé sb luong va co cu chuyén mén theo

dé an vi tri viéc lam.

1. PAT VAN PE

Nhan luc y té 1a yéu t quan trong nhat trong viéc cung
cép ) luong, chét lugng cac dich vu y té. Nguén nhan
luc y té dugc cho 13 quan trong nhét trong cac yéu t6 dau
vao cua hé théng y té, hiéu suit va loi ich ma hé théng
6 thé mang lai, phu thudc phﬁn 16n vao kién thtrc, k¥
nang va dong luc ctia nhiing cd nhan chiu trach nhi¢m
cung cap dich vu y té. Chat lugng ngudn nhan luc y té
duogc thé hién qua bon yéu t6 1a k§ nang nghé nghiép,
trinh d6 chuyén mén, dao dtrc nghé nghiép va stc khoe.

Trung tim y té huyén Luc Nam 1a TTYT hang II tuyén
huyén truc thuéc So 'Y té tinh Béc Giang, co clu td
chirc gdm 20 Khoa, Phong va 25 Tram y té x4, thi tran.
Céac Tram y té co chirc ning, nhiém vy chinh kham
chita bénh, y té du phong, cong tac dan s6 - KHHGD,
TT-GDSK, quan 1y ATVSTP...Nhan lyc y té tai cac
Tram y té thudc Trung tAm y t& huyén Luc Nam theo béo
céo nhitng nam gan ddy chua dap ung dugc nhu cau,
dic biét trong dot dich bénh bung phat, van dé¢ NLYT
tai tuyén x4/ thi trAn cang boc 10 ro nhiéu bt cap, co cAu
nhan luc chua hop 1y, con thiéu ca vé s6 luong va yéu
vé chat luong, can thiét mo ta thuc trang nay.

*Tac gia lién h¢

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1 Thiét ké nghién ctru: Nghién ctru M6 ta thyc trang
nguén nhan lyc tai cac Tram y té thuoc TTYT huyén
Luc Nam, tinh Bic Giang, giai doan 2021-2022. Ng-
hién ctru ap dung thiét ké mé ta cat ngang két hop dinh
tinh va dinh lugng dugc thyuc hién 2022 - 2023.

2.2. Pbi ‘tugng nghién ciru: Toan bd NVYT cua 25
Tram y té thuéc TTYT Luc Nam, ¢& mau la 194 nguoi.

2.3. Cong cu thu thap s liéu: Nghién ciru dinh tinh
phong van siu (PVS): Tién hanh 6 cudc PVS véi dai
dién Ban giam ddc va can bo quan ly cac phong chire
nang, st dung cong cu hudng dan phong van sau tuong
ung voi tung dbi tugng. Mdi cude phong van sau do
nghién ctru vién thyc hién dién ra tir 30 dén 45 phut, co
ghi chép va ghi am. Thu thap cac s6 lidu thir cdp: Béo
cao nhan lyc; Bao cdo dao tao; Bao cao hoat dong; bé
an VTVL.. .tai Trung tim y té huyén Luc Nam. Phuong
phap thu thap sé liéu tir hd so bao céo, s6 sach va két
hop PVS, phiéu diéu tra, phiéu thao luan nhém

2.4. Xir Iy va phan tich s6 liéu: s6 lidu dinh luong duoc
sir Iy bang phan mém Exel, SPSS, s6 liéu dinh tinh dugc
phén tich theo néi dung PVS, thao luan nhém, phén tich
dir liéu theo timg chu dé.
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3.KET QUA

3.1. Thue trang nguon nhén lye tai cic Tram y té thuge TTYT huyén Luc Nam giai doan 2021-2022
Bang 1. S6 lwgng nhan lwec tai cac TYT giai doan 2021-2022

| Dih | Dinh | 202" 202 i
Tén Tram y t& Dan soixa/ thi mirc mirc 6 nim
tran theo theo
TT0S | TT03 | Higneo | (D4 | Hitneo | “roy

TT Ddi Ngb 21.385 5 13 9 10 10 3
Xa Nghia Phuong 17.248 10 12 9 10 10 2
X3 Tam Dj 19.381 10 12 8 10 8 -4
Xa Bao Son 15.929 10 11 8 10 8 3
X3 Dong Pha 11.993 9 9 7 9 7 2
Xa Chu Pién 12.330 10 9 7 9 8 -1
X4 Yén Son 11.592 5 9 7 9 8 -1
X3 Thanh Lam 10.903 9 8 7 9 7 -1
Xa Bao Dai 10.877 9 8 5 9 5 3
X3 Dong Hung 10.811 9 8 6 9 6 2
Xa Cam Ly 9.450 8 8 8 9 9 +1
X4 V6 Tranh 10.839 9 8 9 9 9 +1
X4 Béc Liing 8.709 7 7 8 9 9 +2
X& Lan Mau 8.760 7 7 5 9 6 -1
TT Phuong Son 9.087 6 7 7 9 8 +1
Xa Luyc Son 8.208 7 7 6 9 7 0
X4 Binh Son 7.241 6 6 7 8 7 +1
Xa Trudng Son 7.319 6 6 6 9 7 +1
Xa Cuong Son 6.633 6 6 8 8 8 +2
Xa Kham Lang 7.054 6 6 7 8 7 +1
X3 Huyén Son 6.421 6 6 8 8 9 +3
Xa Trudng Giang 3.291 5 5 7 7 7 +2
Xa Vi X4 4211 5 5 7 7 8 +3
X3 Dan Hoi 5.346 5 5 9 7 9 +4
X Tién Nha 4811 5 5 7 7 7 +2

Téng s6 180 193 180 217 194 +1

*: Nam 2021 DAVTVL chi ¢6 s6 tong la 225 NVYT, khéng xdc dinh cu thé cho timg Tram y té
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Bang 2. S6 lwgng NVYT bién dong giai doan 2021-2022

2021 2022
Chirec danh Chuyén Chuyén
h A A . e A - R A
PRI ing” | o vige | YN | T | Gt | ing” o vige | YN | T | Gulon
tac ¢ tac ¢
pic s1da 0 0 0 0 0 0 0 0 2 2
oa
Béc si YHCT 0 1 0 0 -1 0 0 0 0 0
Béc si YHDP 0 0 0 0 0 0 0 0 0 0
Y 1€ Cong 0 0 0 0 0 0 0 0 0 0
cong
Y si 0 1 4 0 -5 0 1 0 3 2
Duoc si 0 0 1 0 -1 0 0 0 5 5
Diéu dudng 0 1 1 0 2 0 0 0 3 3
Nit ho sinh 0 0 0 0 0 0 0 1 0 -1
Dan s vién 0 0 0 0 0 0 0 3 1 2
Tong s6 0 3 6 0 9 0 1 4 14 +9
Bang 3. Co ciu nhén lyec tai cac TYT theo chirc danh chuyén mén
2021 2022
Chire danh S6 lwong theo chire | S§ lwong S6 lwong theo chire | S§ lwong
chuyén mén danh nghé nghié¢p theo Chénh | danh nghé nghiép theo Chénh
bé an léch bé an léch
n Yo VTVL n %o VTVL
Béc si da khoa 31 17,2 46 -15 33 17,0 42 9
Béc si YHCT 4 2,2 4 0 4 2,1 4 0
Béc si YHDP 0 0 0 0 0 0 0 0
Y té cong cong 0 0 0 0 2 1,0 4 2
Y si 63 35,0 50 +13 63 32,5 47 +16
Duogc si 19 10,6 25 -6 24 12,4 25 -1
Diéu dudng 34 18,9 50 -16 38 19,6 45 -7
Ho sinh 16 8,9 25 -9 16 8,2 25 9
Dan s6 vién 13 7,2 25 -12 14 72 25 -11
Tong sb 180 100 225 -45 194 100 217 -23
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Béang 4. Tinh trang nhén luce tirng TYT theo chirc danh chuyén mén nim 2021

Bac si/ y si Khac o
, é S 'g g g <§-J — @ 5] E
AN IEAN AR AR I :
g | 2 2| 2 S
TT Doi Ngo 0 3 3 0 0 0 0 1 9 13 -4
Xa Nghia Phuong | 1 0 7 0 0 0 0 0 1 9 12 -3
Xa Tam Di 2 0 2 2 0 0 0 1 1 8 12 -4
Xa Bao Son 1 0 4 1 1 0 0 0 1 8 11 -3
Xa bong Phu 2 0 3 0 1 0 0 1 0 7 9 -2
Xa Chu bién 1 0 2 1 2 0 0 1 0 7 9 -2
Xa Yén Son 2 0 2 2 0 0 0 1 0 7 9 -2
Xa Thanh Lam 1 1 4 0 0 0 0 1 0 7 8 -2
Xa Bao bai 2 0 0 1 1 0 0 1 0 5 8 -3
Xa bong Hung 0 1 2 0 2 0 0 0 0 5 8 -3
Xa Cam Ly 2 0 2 2 1 0 0 0 1 8 8 0
X4 Vo Tranh 1 0 4 2 0 0 0 1 1 9 8 +1
X4 Béc Liing 1 0 3 1 1 0 0 1 1 8 7 +1
Xa Lan Mau 1 0 1 0 2 0 0 1 0 5 7 -2
TT Phuong Son 1 0 1 2 1 0 0 2 0 7 7 0
Xa Luc Son 1 0 2 2 0 0 0 1 0 6 7 -1
Xa Binh Son 2 0 1 2 0 0 0 1 1 7 6 +1
Xa Truong Son 1 1 1 1 0 0 0 1 1 6 6 0
Xa Cuong Son 1 0 2 2 1 0 0 1 1 8 6 +2
Xa Kham Lang 1 0 3 1 1 0 0 1 0 7 6 +1
Xa Huyén Son 1 1 2 2 0 0 0 1 1 8 6 +2
Xa Truong Giang 1 0 2 1 1 0 0 1 0 6 5 +1
Xavia Xa 1 0 3 1 1 0 0 0 1 7 5 +2
Xa Pan Hoi 1 0 4 2 0 0 0 1 1 9 5 +4
Xa Tién Nha 1 0 2 2 0 0 0 1 1 7 5 +2
3 Crossrefd
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Bang 5. Tinh trang nhan lyc tirng TYT theo chirc danh chuyén mon nam 2022

Bac si/ y si a0 = Khac =
) s 'g é o0 ' FRIEEREE
g2 |22~ | g | 2 BF|ev| 28| ° S
TT P6i Ngb 2 3 0 0 10 13 -3
Xa Nghia Phuong | 1 10 | 12 | 2
X4 Tam Di 2 8 12 -4
Xa Bao Son 1 8 11 -3
Xa boéng Phu 2 7 9 -2
Xa Chu Dién 1 8 9 -1
XaYén Son 2 8 9 -1
X& Thanh Lam 1 7 8 -1
Xa Bao bai 2 5 8 -3
Xa bong Hung 0 6 8 -2
Xa Cam Ly 2 9 8 +1
Xa Vo Tranh 1 9 8 +1
Xa Bic Liing 2 9 7 +2
Xa Lan Mau 1 6 7 -1
TT Phuong Son 2 8 7 +1
Xa Luc Son 1 7 7 0
Xa Binh Son 2 7 6 +1
Xa Trudong Son 1 7 6 +1
Xa Cuong Son 1 8 6 +2
Xa Kham Lang 1 7 6 +1
X3 Huyén Son 1 9 6 +3
Xa Truong Giang 1 7 5 +2
Xa Vi Xa 1 8 5 +3
Xa ban Hoi 1 9 5 +4
Xa Tién Nha 1 7 5 +2
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Hang vién chire
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Hang III ®Hang IV

Biéu do 1. Hang vién chirc cia NVYT tai cic Tram y té

Bang 6. Tinh trang can by quan ly theo chirc danh chuyén mon giai doan 2021-2022

2021 2022
Chirc danh
chuyén mén Trudng Phé Tram Phu trach Trwéng Phé Tram Phu trach
Tram Tram Tram Tram
Béc si da khoa 17 9 1 20 7 1
Bac si YHCT 0 1 0 1 0 0
Bac si YHDP 0 0 0 0 0 0
Y té Cong cong 0 0 0 0 1 0
Y si 4 4 0 2 3 0
Dugc si 0 0 0 0 0 0
Diéu dudng 0 1 0 0 1 0
Nir ho sinh 0 0 0 0 0 0
Dan sé vién 0 0 0 0 0 0
Téng 21 15 1 23 12 1
Chat lugng ngudn nhan lyc
NAM 2021 NAM 2022

Biéu dd 2. Tinh trang nhén lyc theo chuyén mén tai cac TYT giai doan 2021-2022

;Crossreff@ 289 -
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Bang 7. Tinh trang nhén lwc theo trinh d§¢ chuyén mén tirng TYT

2021 2022
Tén Tram y té sau . sau .
dai 1?3; dcgl 1:) tru;ng so'cAp | dai l? al dczal(: trling S0’ cap
hoc 0 g cap hoc oc ang cap

TT Ddi Ngo 0 2 2 2 0 0 3 1 6 0
TT Phuong Son 0 2 4 1 0 0 3 4 1 0
Xa Luc Son 0 2 2 2 0 0 3 2 2 0
Xa Binh Son 0 2 2 3 0 0 2 2 3 0
Xa Truong Son 0 2 3 2 0 0 2 3 2 0
X& V6 Tranh 0 1 3 5 0 0 1 3 5 0
Xa Nghia Phuong 0 2 1 6 0 0 2 3 5 0
Xa Truong Giang 0 1 2 2 0 0 2 3 2 0
Xa Cuong Son 0 3 3 2 0 0 3 3 2 0
X3 Huyén Son 0 3 3 2 0 0 3 4 2 0
Xa Vi Xa 0 1 2 4 0 0 1 3 4 0
Xa Pan Hoi 0 2 2 5 0 0 2 2 5 0
Xa Cam Ly 0 3 3 2 0 0 3 4 2 0
Xa Bic Liing 0 1 2 5 0 0 2 2 5 0
Xa Kham Lang 0 1 1 5 0 0 2 2 3 0
X3 Yén Son 0 2 3 2 0 0 3 3 2 0
Xa Lan Méu 0 3 2 1 0 0 4 2 0 0
Xa Chu Dién 0 2 4 1 0 0 2 4 2 0
Xa Thanh Lam 0 2 1 4 0 0 2 1 4 0
Xa Bao Son 0 1 2 5 0 0 1 2 5 0
Xa Bao Dai 0 3 2 0 0 0 3 2 0 0
Xa Tam Di 0 4 2 2 0 0 4 2 2 0
Xa Dong Phu 0 3 2 2 0 0 3 2 2 0
Xa Dong Hung 0 1 4 1 0 0 1 4 1 0
Xa Tién Nha 0 4 2 1 0 0 4 2 1 0

Téng sd 0 54 57 69 0 0 61 65 68 0
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Bang 8. Tinh trang nhén luc theo trinh d§¢ chuyén mon ciia tirng chirc danh

2021 2022
Chirc danh chuyén | ¢, sau
mon . dai cao | trung A . dai cao | trung A
fllf-:é hoc dang cap SO cap 1?3; hoc dang cap SO cap

Biéc si da khoa 0 31 0 0 0 0 33 0 0 0
Béc si YHCT 0 4 0 0 0 0 4 0 0 0
Béc si YHDP 0 0 0 0 0 0 0 0 0 0
Y té Cong cong 0 0 0 0 0 0 2 0 0 0
Y si 0 2 5 56 0 0 2 6 55 0
Duogc si 0 2 16 1 0 0 3 20 1 0
biéu dudng 0 5 21 8 0 0 8 22 8 0
Nit ho sinh 0 2 14 0 0 0 2 14 0 0
Dan s6 vién 0 8 1 4 0 0 8 2 4 0
Téng s6 0 54 57 69 0 0 62 64 68 0

4. BAN LUAN 08/2007/TTLT-BYT-BNV quy dinh duya trén dan s6 ctia

Trong tong s 25 Tram y té cta Trung tdm y té huyén
Luc Nam, néu so sanh nhén lyc hién tai so v&i TT03
c6 t6i 13/25 TYT thira bién ché, 11/25 TYT thiéu bién
ché va chi c6 duy nhat 1 TYT la du theo quy dinh, con
so v&i Dé an vi tri viée 1am da phﬁn cac TYT déu thiéu
nhan liyc. Tinh trang thiéu bién ché tai cac Tram y té cua
Trung tAm so v&i D& an vi tri viée lam khong chi xay ra
tai thoi diém nghién ctru ma n6 da dién ra trong cic nim
truge day. Ly giai cho van dé nay 1a do Dé an vi tri viéc
lam dugc xay dung theo bién ché S& Noi vu giao, bién
ché dugc giao nay cao hon so vé6i s6 luong ngudi lam
viée duoc tinh dwa theo tong sé dan ciia TT03. Thiéu
bién ché dang 1 van dé ma hau hét cac Tram y té cua
TTYT gap phai, dic biét 1a thiéu bac si, diéu dudng, ho
sinh va dén sd...

Trong nhitng nam gan day hé théng y té tu nhan phat
trién rat manh, ché d6 dii ngo phuc lgi d6i voi nhan vién
rat tot. Vi vay, cac co s nay da va dang thu hat mot sd
luong 16n NVYT c6 chuyén mon tot, din dén két qua 1a
giam s6 luong NVYT tai cac co s6 y té cong lap. Mic
du Trung tm con thiéu nhiéu nhan luc so véi Dé 4n vi
tri viéc lam xay dung, nhung 1anh dao TTYT da st dung
nhan lyc mot cach hop 1y, dong vién tinh than doan két,
khuyén khich va tao diéu kién cho vién chirc phét huy
hét kha ning ctia minh, ciing vuot qua moi kho khan dé
hoan thanh tot nhiém vu cdp trén giao. S6 lwong nhan
luc tai cac TYT giai doan 2021-2022 cho thiy Theo TT

cac Tram y té tong s6 bién ché thuc hién 1a 180, néu so
v6i TTOS thi nam 2021 va ndm 2022 sb bién ché tai cac
Tram y t& déu du va thira so v6i yéu cau (nam 2021 1a
180 nhan vién, ndm 2022 1a 194 nhan vién). Tuy nhién
so voi Dé an vi tri viéc lam Trung tam y té huyén Luc
Nam x4y dung (xay dung dua trén bién ché dugc giao),
nam 2021 thiéu 45 nguoi lam viée, nam 2022 thiéu 23
nguoi lam viéc. Theo TT03 mai ban hanh thang 2/2023
s6 luong bién ché nim 2021 thiéu 13 ngudi, sb lugng
bién ché nam 2022 thira 01 ngudi (Trong d6 cac TYT
thiéu nhiéu nhat so v6i TT03 1a Tam Di 4 nguoi; Bao
Dai, Bao Son, P6i Ngo 3 nguoi. Cac TYT thira nhidu
nhét so voi TT03 1a Pan Hoi 4 nguoi; Vii X4, Huyén
Son 3 ngudi). V& sb luong qua cac nim 2021-2022 cho
thy tong s6 NVYT ctia cac TYT tir nam 2021 dén 2022
c6 xu hudng tang. Nam 2021 1a 180 nhan vién, nam
2022 1a 194 nhan vién.

V& trinh d6 chuyén mén cho thiy dbi trong c6 trinh do
chuyén mon 13: Y si chiém ty 1é cao nhat (nam 2021 1a
35%,nam 2022 14 32,5%); bac siy hoc du phong vay té
cong cong chiém ti 18 thap nhét (bac si y hoc du phong
2021, 2022 14 0%; y té cong cong nam 2021 1a 0%, nim
2022 1a 1%).

So v6i Dé an vi tri viée 1am don vi xay dung cac chuyén
mon con thiéu nhiéu 13 bac si da khoa (2021 thiéu 15
ngudi; 2022 thiéu 9 nguoi), diéu dudng (2021 thiéu
16 ngudi; 2022 thiéu 7 nguoi), ho sinh (2021 thiéu 9
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ngudi; 2022 thiéu 9 ngudi) va dan sé vién (2021 thiéu
12 nguoi; 2022 thiéu 11 nguoi); Cac chuyén mon thua
nhicu la y s7(2021 thtra 13 nguoi; 2022 thtra 16 nguoi).

5. KET LUAN

Két qua nghién ctru cho thdy tai cac Tram y té thudc
huyén Luc Nam giai doan 2021-2022 dang thiéu nhan
luc so v6i D& 4n vi tri viéc 1am cta TTYT. Trong d6
thiéu nhiéu nhat 1 bac si da khoa (nim 2021 thiéu 17
ngudi, nam 2022 thiéu 9 nguoi). Co cau nhan lyc chua
hop 1y theo Pé an vi tri viéc lam, thiéu Béc si YHDP,
YTCC. Chét lwong nhan lyc, tai cac TYT chua c6 can
bo duoc dao tao sau dai hoc, con nhiéu can bd co trinh
do trung cap.
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