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ABSTRACT

Objective: Describe people's satisfaction with the voluntary medical examination program of
the Faculty of Medicine, Dai Nam University in Po Ly Ngai commune, Hoang Su Phi district,
Ha Giang province in 2024.

Subject and method: A cross-sectional descriptive study included 238 eligible and consenting
residents in the voluntary medical examination program of the Faculty of Medicine, Dai Nam
University in 2024.

Results: This study showed that people were very satisfied with the voluntary medical
examination program (overall assessment: 4.85 £+ 0.35 points) (satisfaction rate > 96%). In
particular, people were most satisfied with the paraclinical implementation stage (4.85 £+ 0.36
points) and least satisfied with the program communication approach stage (4.71 &+ 0.45 points).
The satisfaction rate in the reception stage, paraclinical implementation stage, facilities, and
overall assessment of the voluntary medical examination program reached 100%, and the
satisfaction rate of people in the program communication approach stage was the lowest at
96.63%.

Conclusion: The overall satisfaction level of people coming to the free medical examination
in Po Ly Ngai commune, Hoang Su Phi district, Ha Giang province is 4.85/5 points, in which
the satisfaction rate of people in general assessment in all stages of the program reached 100%.
In particular, people are most satisfied with the physical facilities (4.87 + 0.45 points) and least
satisfied with the program communication access (4.71 £ 0.45 points).

Keywords: People's satisfaction, voluntary medical examination, Faculty of Medicine, Dai Nam
University.
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SU’ HAI LONG CUA NGU'O'l DAN VE CHU'O'NG TRINH
KHAM BENH TINH NGUYEN CUA KHOA Y, TRU'O'NG PAI HOC PAI NAM
TAI XA PO’ LY NGAI, HUYEN HOANG SU PHIi, TINH HA GIANG NAM 2024

Vi Binh Nam
Truong Pai hoc Pai Nam - 1 P, Xém, P. Phii Lam, 0. Ha bong, Tp. Ha Noi, Viét Nam

Ngay nhan bai: 10/09/2024
Chinh stra ngay: 13/09/2024; Ngay duyé¢t dang: 04/10/2024

TOM TAT
Muc tiéu: M6 ta sy hai 1ong ctia ngudi dan vé chuong trinh kham bénh tinh nguyén cta khoa
Y, truong Pai hoc Dai Nam tai xa Po Ly Ngai, huyén Hoang Su Phi, tinh Ha Giang nam 2024.

Péi twong va phlro’ng phap nghlen ctru: Nghlen clru mo ta cit ngang gdm 238 ngudi dan tham
gia dat tiéu chuan va dong y tham gia nghién ctru trong chuwong trinh khdm bénh tinh nguyén cua
khoaY, truong Pai hoc Pai Nam nam 2024.

Két qua: Nghién clru ndy da cho thdy nguoi dan rat hai 10ng vé chuong trinh kham bénh tinh
nguyén (danh gia chung: 4,85 + 0,35 diém) (ty 1€ hai long > 96%). Trong do, ngudi dan hai
long nhéat & khau thyc hién cén 1am sang (4,85 +0,36 diém) va it hai long nhat 6 khau tiép can
truyén thong chu’ong trinh (4,71 = 0,45 diém). Ty 1& hai long trong cac khau tiép don, khau thuc
hién can 1am sang, co s& vat chat, danhgla chung trong chuong trinh kham bénh tinh nguyén
dat 100%, va ty I¢ hai long ctia nguoi déan trong khau tiép can truyén thong chuong trinh thap
nhét vé6i 96,63%.

Két luan: Muc d6 hai 1ong chung cta ngudi dan dén kham bénh mién phi tai xa Po Ly Ngai,
huyen Hoang Su Phi, tinh Ha Giang 14 4,85/5 diém, trong d6 ty 18 hai long cta ngum dan danh
gia chung trong toan by cac khau cua chuorng trinh dat 100%. Trong do, nguoi dan hai long
nhat & khau co s vat chat (4,87+0,45 diém) va hai long thap nhat ¢ khau tiép can truyén thong

chuong trinh (4,71 + 0,45 diém).

Tir khoa: hai long nguoi dan, khdm bénh tinh nguyén, khoa Y, truong Pai hoc Pai Nam.

1. PAT VAN PE

Theo To chic Y té Thé gioi (WHO), chat luong dich
vu y t& anh huorng dén sy hai long cta ngudi bénh va
su hai Iong cua ngudi bénh cling ¢ thé danh gla duoc
hiéu qua ciia cac dich vu y t&[1]. Sw hai long ciia ngudi
bénh 1a mot trong nhiing ti€u chi quan trong trong danh
gid uy tin, chat luong phuc vu cta dich vu y t€, 1a thude
do phan anh két qua dau ra cua cac dich vu y té. Bang
chung tor mot nghién cuu danh gia co6 hé thong cua
Doyle C va cong su cho thay su hai long clia ngudi
bénh c6 sy anh huo’ng tich cuc dén sy an toan, mirc o
hi¢u qua lam sang, viéc tudn thu diéu tri theo khuyen
nghi va viéc sir dung céc dich vu sang loc cua ngum
bénh[2]. Céc nghlen ctru khac cling da chi ra rang sy
hai long cta ngu(n bénh c6 anh hudng tich cuc dén két
qua diéu tri cia nguoi bénh[3].

Tai Viét Nam, vaonam 2016 Bo Y téda ban hanh Quyét
dinh s6 6858/QD-BYT “B6 tiéu chi chat lwong bénh

*Tac gia lién h¢

vién Viét Nam” bao gom 83 tiéu chi thi trong d6 c¢6 19
ti€u chi hudng t61 viée danh gia sy hai long cua ngudi
bénh[4]. Theo nghlen ctru cia Dinh Di¢u Hong va cong
su tai Bénh vién Trung wong Quan do6i 108 cho thiy ty
1¢ hai long dat 88,8% , tuong ung la mirc d6 hai long
t6t[5]. Nhom tac gia Nguyén Huy Ngoc khao sat tai
Bénh vién Nhi c’[ong 2 nam 2023 cung cho thay ty 1&
hai long ctia ngudi bénh dat 94,4% véi diém trung binh
1a 4,47[6]. Ngoai nhiing dich vy kham bénh tai cac co
SOy te, nhleu chuong trinh khdm bénh tinh nguyén da
duogc trién khai va to chtre nham hd tro nhung nguoi
dan ¢ vung sdu, vung xa c6 co hoi duge ti€p cén cham
soc stic khoe ban dau mién phi.Cac chuong trinh duogc
thuc hién bdi doi ngli y bac si va cac sinh vién tinh
nguyén trong khoi nganh suc khoe voi myc dich sang
loc, phong chong cac yéu t6 nguy co, du phong va phat
hién sém cac bénh ly khong 1ay nhiém cho ngudi dan.
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Nghién ctru m6 ta sy hai long cua ngudi dan vé chuong
trinh kham bénh tinh nguyen rat hiém. Tuy nhién theo
nghién cuu cua tac gia Lé Thi Ngoc Anh va cong su
khao sat su hai long cua ngudi dan vé chuong trinh
kham bénh tinh nguyén cua truong Dai hoc Y Ha Noi
tai xa Cam Luong, huyén Cam Thuy, tinh Thanh Hoa
cho thiy diém trung binh murc d6 hai long dat 4,75/5,
tuong g mirc do hai 1ong tt[7].

Chung t6i nhan thiy sy hai long cta nguoi dan dbi voi
cac chuong trinh kham bénh tinh nguyen rat quan trong
nham cung cap cac thong tin co gla tri va cai thién ve
cac chuorng trinh kham bénh mién phi sau nay, khic
phuc cac thiéu sét va nang cao quy trinh to chire, cham
soc suc khde tinh nguyén cho nguol dan. Do vay,
nghién ctru nay dugc thue hién voi muc ti€u: Mo ta sw
hai Zong ciia ngueoi ddan vé chwong trinh kham bénh tinh
nguyén cua khoa Y, truong Dai hoc Pai Nam tai xa Po
Ly Ngai, huyen Hoang Su Phi, tinh Ha Giang nam 2024
dé tim hiéu sau hon vé linh vuc nay.

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké nghién ciru: Mo ta cit ngang
2.2. Pia diém va thoi gian nghién ctru

- Thoi gian nghién ctru: Tir thang 6/2024 dén hét thang
8/2024.

- Thoi gian thu thap mau: Trong ngay 25/07 dién ra
chuong trinh kham bénh tinh nguyén tai xa Po Ly Ngai,
huyén Hoang Su Phi, tinh Ha Giang.

- Pia diém nghién ciru: Xa Py Ly Ngai, huyén Hoang
Su Phi, tinh Ha Giang.

2.3. Pbi twong nghién ciru

- Tiéu chuén hra chon: Toan bd nguoi dan tham gia
chuong trinh kham bénh tinh nguyén ciia khoa Y, trudong
Dai hoc Dai Nam tai xa Po Ly Ngai, huyén Hoang Su
Phi, tinh Ha Giang.

- Tiéu chuan loai trir: Nguoi dan dén khiam bénh
nhung tir chdi tham gia nghién ctru.

2.4. C& miu, chon miu

- C& mAu: Toan bd ngudi dan du tiéu chudn lwa chon tai
chuong trinh kham bénh tinh nguyén tai xa P& Ly Ngai,
huyén Hoang Su Phi, tinh Ha Giang, thuc té chung toi
thu thap dugc 238 nguoi dan dat tiéu chuan.

- Céch chon mau: Chon mau thuén tién
2.5. Bién s6/ chi s6/ Noi dung/ chii dé nghién ciru
- Thong tin chung:

+ Tudi ciia dbi tuong nghlen ctu la bién so lién tuc, tinh
tir ndm sinh cta ngudi dan dén nam tién hanh nghién
ctru la nam 2024.

+ Giéi tinh sinh hoc 13 bién s6 nhi gia, chia lam 2 gia
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tri nam va nit.

+ Tudi 12 bién sd lién tuc, duoc chia thanh 5 nhom tudi:
30 - 40; 40 - 50; 50 - 60; 60 -70 va > 70.

+ Nghé nghiép 14 bién danh muc, gdm 3 nhom: Cong
vién chirc; lam rudng; khac (budn ban, huu tri, cong nhan).

+ Trinh d6 hoc van la blen s thir tu, chia 1am 4 gia tri:
Khong di hoc; Hoc dén cép 1; Hoc dén cap 2; Hoc dén
cép 3; Trung cap trd [én.

- Déanh gid sy hai 1ong ctia nguoi dan vé chuong trinh
kham bénh tinh nguyén gém 8 phan:

+ Khau tiép can truyén thong chuwong trinh.

+ Khéau don tlep DBuoc hudng dan vé quy trinh kham
bénh; Thoi glan dén luot tham kham; Puoc cham soc,
hod tro khi dén luot kham.

+ Khau kham sang loc.

+ Khau kham tong quat: Tham kham cua bac si; Su giai
thich va tu van cua bac si.

+ Khau thyc hién cén lam sang.
+ Khau phat thudc.

+ Co s vat chat: Thiét bi y té va thude; Co sd vat chat
khac (ghé, 6, quat...).

+ Danh gia chung: Thai dg cta bac si, sinh vién; Dap tmg
dwoc mong doi; Quay lai vao chuong trinh tiép theo.

- Thang do Likert vé mtc hai 10ng ctia nguoi dan d01 voi
ting muc dugc ap dung vai thang diém tir 1 diém dén
5 dlem (Rét khong hai 1ong - Rat hai 1ong). Trong do,
1 1a Rét khong hai long, 2 1a Khong hai long; 3 1a Binh
thuong; 4 1a Hai long; 5 1a Rat hai long.

- Quy udc dya trén gia tri trung binh cua thang do
Anderson (1988): Rat khong hai long (1,00 - 1,80);
Khong hai long (1,81 - 2,60); Binh thuong (2,61 - 3,40);
Hai long (3,41 - 4,20); Rat hai long (4,21 - 5,00).[8]

* Cach tinh diém hai long

- Cac lya chon tra 101 cua ngudi dan tu 1 dén 5 trong cac
cau hoi khao sat hai long dugce tinh diém tuong tng tur
1 diém dén 5 diém.

- Dlern hai long trung binh chung bang dlem trung binh
clia tat ca cac mau phiéu khao sat (so v6i diém ti da 13 5).

- Cong thire tinh diém hai 10ng trung binh chung:

+Tirsd=[ (Tong s6 diém cua tat ca céc cau hoi khao
sat hai long cua nguo1 thir 1) / (Tong s6 cau hoi)] + [
(Tong s6 diém cia tat ca cdc cu hoi khao sat hai long
cua ngum thir 2) / (Téng s6 cau hoi)] + [ (Tong s6 diém
cua tat ca cac cau hoi khao sat hai long cua nguoi thir
n) / (Tong sb cau hoi)].

+ Mau s6 = Tong s6 nguoi dugc khao sat.

- Piém trung binh ciia ting khia canh bang diém trung
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binh céc céu hoi thuge tirng khia canh cua tat ca cac mau
phiéu khao sat (so voi diém tdi da 1a 5).

* Céch tinh ty 1¢ hai long:
- Céch tinh ty 1& hai 1ong chung (t6i da 100%):

+ Tw s6 = {[ (Tong s cau hoi c6 tra 10i mic 4 + Tong
s6 cau hoi tra 10 ‘muc 5 cua nguoi thir 1) / (Tong $0 cau
hoi)] + [ (Tong s6 cau hoi c6 tra 1oi mirc 4 + Tong s6 ciu
hoi tra 161 mre 5 cua nguoi thir 2) / (Tong $0 cau hoi)] +
[ (Tong sO cau hoi co tra 101 muc 4 + Tong sO cau hoi tra
101 mirc 5 ctia nguoi thirn) / (Tong sd cu hoi)]} x 100.

+ Mau s6 = Tong s6 ngudi dugc khao sat.

- Ty 18 hai 1ong theo timg khia canh: Ap dung cach tinh
tuong tu.

* Cach tinh ti 1¢ khong hai long: Duge xéac dinh bing
cach 1ay 100% trir di ti 1& hai long twong tmng.

2.6. K¥ thuit, cong cu va quy trinh thu thap so liéu
- Cong cu thu thép sb liéu

Phleu khao sat duge xay dung dya trén b ciu hoi -
Quyét dinh s6 4939/QD- BYT ngay 15 thang 9 nam
2016 cua Bo truong BO Y té vé do luong su hai long
ctia nguoi bénh ddi véi dich vu y té cong giai doan
2016-2020. Bd cau hoi cua ching t6i dugce chinh sura
va bd sung dé phit hop v&i chuong trinh kham bénh tinh
nguyén tai tinh Ha Giang.

B6 cdu hoi gdm 2 phan (22 cau): Phan thong tin cua dbi

3. KET QUA NGHIEN CUU

3.1. Dic diém thong tin chung cia ddi twong

tuong nghlen ctru (8 cau hoi) va phan danh gia sy hai
long cua ngum dan_ vé chuong trinh (14 ciu h01) gom:
Khau tiép can truyen thong chuong trinh (1 cau hoi),
khau don tiép gém (3 cau hoi), khau kham sang loc (1
cau h01) khau kham tong quat (2 céu hoi), khau thue
hién cén 1am sang (1 cdu hoi), khau phat thude (1 cau
hoi), co sé vat chat (2 cau héi) va myc danh gia chung
(3 cau hoi).

- Phuong phap thu thip théng tin

Nghié€n ctru vién sir dung bang cau hoi phong van truc
tiép sau khi nguoi dan tham gia tat ca cac khau cua
chuong trinh kham bénh tinh nguyén.

2.7. Xir Iy va phan tich so liéu

Sau khi thu thap, nghién ctru xu Iy ban dau bang phan
mem Microsoft Excel 365 , tiép tuc phan tich bang phan

mém STATA 16, s6 liéu dlnh lugng duge xu ly béng cac
phuong phap thong ké: Tinh tan suat, ty 1& %.

2.8. Pao dirc nghién ciru

Nghién ctru duge sy dong ¥ cua Bénh vién Pa khoa khu
vuc Hoang Su Phi, tinh Ha Giang vakhoa, truo'ng Dai
hoc Dai Nam. Trudc khi tham gia nghlen clru, tat ca cac
d6i tugng nghién ctru s€ duoc cung cap thong tin rd rang
lién quan dén muc tiéu va ndi dung nghién ctu. boi
tuong tu nguyén tham gia vao nghién ctru, duoc quyen
rat khoi nghién ctru. Céc thong tin thu thap duge tat ca
cac ddi twong chi phuc vu cho muc dich nghién ctru va
hoan toan dugc gitr bi mat.

Bang 1. Pic diém dan s6 hoc clia dbi twgng nghién ctru (n = 238)

Noi dung S6 lwong Ty 18 (%)

Nam 102 42,6

1. Giéi tinh
Nir 136 57,4
Nung 234 98,3

2. Dan tdc
Kinh 4 1,7
<40 127 53,4

3. Tuoi
> 40 111 46,6
Cong vién chirc 28 11,7
4. Nghé nghiép Lam rudng 143 59,8
Khac (budén ban, hitu tri, cong nhan) 67 28.5
= Crossrefd -} 105
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Noi dung S6 lwong Ty 18 (%)
Khoéng di hoc 3 1,26
Hoc dén cép 1 50 21,01
5. Trinh d6 hoc van Hoc dén cép 2 106 44,54
Hoc dén cép 3 47 19,75
Trung cép trd 1én 32 13,44
Co 234 98,2
6. Tham gia BHYT
Khong 4 1,8
Ho ngheo 107 45,24
7. Gia dinhhcéhiinh sach xa Ho cén nghéo 53 223
‘ Khong thude gia dinh chinh sach 78 32,46

Béng 1 cho thiy tong c6 238 nguoi tham gia, trong d6 nam chiém 42,6%, nit chiém 57,4%. Phan 16n nguoi tham
gia thudc dan tdc Nung chiém 98,3%. Nguoi tham gia thudc do tudi tir 30 - 40 chiém ty 1€ cao nhét 53,4%. Pa
) nguoi tham gia lam rudng, chiém 59,8%. Trinh d6 hoc van cia nguoi tham gia chu yéu hoc dén cép 2, chiém
44,54%. Phan 16n ngudi tham gia nghién ctru c6 bao hiém y té chiém 98,2%, khong c¢6 chiém 1,8 %. Phan 16n
thudc ho gia dinh chinh sach xa hdi , chiém 67,54% trong d6 45,24% thudc ho ngheo, 22,3% hd can nghéo va ho
khong thude ho gia dinh chinh sach chiém 32,46%.

3.2 M ta sy hai long ciia ngwdi dan vé chwong trinh kham bénh tinh nguyén

Bang 2. Sy hai long ciia ngudi din vé chwong trinh kham bénh tinh nguyén

N¢i dung TB = SD TZgl?l’fl)l'iﬁ(ii!i(‘:ln(go/‘; l)ia
Khau tiép can truyén théng chuong trinh 4,71 + 0,45 96,63
Khau tiép don 4,78 £ 0,34 100
Khau kham sang loc 4,82 +0,42 98,74
Khau kham tong quat 4,82 + 0,45 98,74
Khau thuc hién can lam sang 4,85 +0,36 100
Khau phat thudc 4,82 + 0,68 98,67
Co s& vt chat 4,87 +0,45 100
Pang gia chung 4,85+ 0,34 100
TB sy hai long nguoi dan vé dich vu kham bénh 485+0,4 100

Béng 2 cho thay phan 16n ngudi tham gia nghién ctru danh gia céc khau ciia chuong trinh kham bénh tinh nguyén
1a rat t6t: khau tiép can truyén théng chuong trinh (4,71 + 0,45), khau don tiép (4,78 + 0,34), khau kham sang loc
(4,82 £0,42), khau kham tong quat (4,82 £0,45), khau thyc hién can 1am sang (4,85 £0,36), khau phét thudc (4,82
+0,68), co s¢ vat chét (4,87 +0,45), danh gia chung (4,85 + 0,34). ba $6 nguoi tham gia nghién ciru danh gia trung
binh sy hai 1ong vé chuong trinh khdm bénh tinh nguyén 14 rit tdt (4,85 + 0,4). Ty 18 hai long ctia ngudi dan cua
cac khau trong chuong trinh déu rat cao (> 96%); khau tiép don, khau thuc hién cén 1am sang, co so vt cht va
danh gi4 chung trong chuong trinh kham bénh tinh nguyén dat ty 1¢ hai long tuyét ddi (100%).
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100% 5
90% 4.5
80% 4
70% 3.5
60% 3
50% 2.5
40% 2
30% 1.5
20% 1
10% 0.5
0% — n— ; <
Duge hwedng dan ve Thoi gian dén heot Bugce cham soc, ho tro
quy trinh kham bénh tham kham khi dén lrgt kham
s Ty 1€ hai long 97.47 98.47 98.74
e Diém TB 4.74 4.75 4,77

Biéu do 1. Su hai 10ng ciia nguwoi dan vé khau tiép don

Biéu d6 1 cho thay ty 1¢ hai 1ong trong khau tiép dén chiém ty 1¢ rat cao tir 97,47% - 98,74%, trong d6 dugc chim
soc, hd trg khi dén luot kham chiém ty 1& hai 1ong 98,74%, twong udng véi do 1a 4,77 + 0,34, duoc hudng dan vé
quy trinh kham bénh chiém ty 1¢ hai 1ong 97,47% twong tng 4,74 = 0,36.

Bang 3. Swr hai long ciia ngwdi din vé khiau kham tong quat

Mirc do hai long
Khau tiep Rat khong hai Khong hailong | Binh thwong Hai long Rit hai long
don long
S6 S6 0 S6 S6 S6 0
lwgng % lwgng % lwgng % lwgng % lwgng %

Tham kham ) i . . 12 | 504 | 49 | 2058 | 177 | 7438

cua béac si
Su gidi thich
va tu van cua - - - - 14 5,88 72 30,24 152 63,88

bac si

Bang 3 cho thiy su hai 10ng vé khau thim kham tong quat ctia bac si chiém ty 1& cao, trong d6 rat hai 1ong 74,38%,
hai long 20,58%, binh thuong 5,04%. Su giai thich va tu van cta bac si cling c6 ty 1é rat hai 1ong va hai long cao
chiém dén trén 95%.

Bang 4. Sy hai long ciia ngudi din vé danh gia chung

Khiu tiép dén Hai long (%) Kh"“%o}f)“ long TB = SD
Thai d6 cua bac si, sinh vién 100 0 4,.84+0,32
bép tng dugc mong doi 98,31 1,69 4,84 +0,32
Quay lai vao chuong trinh tiép theo 100 0 4,92+ 0,34
Béng 4 cho thay su hai 1ong cta ngudi dan vé danh gia 4. BAN LUAN

chung trong d6 thai dg cua bac si, sinh vién va quay lai
vao chuong trinh ti€p theo chiém dén 100%. Tuy nhién
su hai long vé dap ing dugc mong doi mai chi chiém
duoc 98,31% tuong ung 4,84 + 0,32.

Nghién ctru nay cho thay ty 1¢ nguoi dan dén kham tai
chuong trinh kham bénh tinh nguyén da dang v€ do tudi,
cao nhat la nhom 30 - 40 tudi (53,4%) va nguoi tham
gia la nir gi6i chieém ty 1€ cao nhat (57,44%). Tuong tu
nghién ctru ciia L€ Thi Ngoc Anh (2023) su hai long cua
ngudi dan vé chuong trinh kham chira bénh tinh nguyén
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cua truong Dai hoc Y Ha Noi tai xa Cam Luong, huyen
Cam Thuy, tinh Thanh Hoéa[7].Trong nghlen ciru cua
chung t6i, ty 1& ddi twong thudc hd nghéo va cén ng-
heo 1a 67,54%, cao hon so voi nghlen ctru cia VO Thi
Kim Anh (2022) vé sy hai 1ong ctia ngudi bénh kham
bénh tai tram y té cac xa thudc huyén Bau Bang, Binh
Duong (2, 6%)[9] Ty 18 ngudi dan tham gia bao hiém
y té dén tham gia chuong trinh kham bénh tinh nguyén
la 98,2%, cao hon so voi nghlen ctru cta Tran Thi Ly
(2021) ¢6 ty 1€ ngudi bénh noi tri tham gia bao hiém
y té 1a (78,2%)[10]. Piéu nay cho thay, mac du & Vung
sau vung xa nhung ngudi dan ludn 6 ¥ thirc tham g1a
bao hiém y té dé du phong cho cac truong hop x4u vé
suc khoe trong tuong lai.

Nghién ctru ciia chung ti cho thay tat ca cac khau trong
chuong trinh déu dugc nguoi dan danh gia cao, co diém
trung binh & mirc rat hai long (4, 85 £ 0,40)vai ty 1€
hai 1ong trong cac khau dat ty 1¢ rat t6t (> 96%). Két
qua nay cao hon so v6i nghién ctru cua nhom tac gia
Chau Hoc Khiém vé khao sat sy hai long vé viéc cap
phat thudce cho bénh nhan ngoai tra c6 bao hiém y té tai
trung tim y té huyén Phudc Long nam 2022 (4,110 +
0,771)[11].

Ngoal ra, nghién ctru cho thdy cong tac co s& vat chat
¢6 mirc diém cao nhat (4, 87 +0,45) voi sy hai long cua
ngum dén dat ty 1€ tuyét 601 (100%) Yeu t6 duoc danh
gia thap nhat 13 noi dung tiép can truyén thong chuong
trinh (4,71 £ 0,45), v6i ty 1€ hai long dat 96,63%. Muc
dd hai long cua ngudi dan vé khéu tlep doén duge danh
gia rat hai long (4,78 + 0,34). Diéu nay cho thay khau
don tlep nguoi dan trong chuong trinh kham bénh tinh
nguyen da duoc to chirc tbt, tao cho nguoi dan khong
gian thodi mai khi tham gla chuong trinh. Muc do hai
long ctia nguoi dan 601 v6i thai dg va nang luc chuyén
mon cua nhan vién y té trong cac khau kham sang loc,
kham tong quat va thyc hién cén 1am sang déu dugc
danh gia rat hai long v6i diém trung binh 1an luot 1a 4,82
+0,42; 4,82 +0,45; 4,85 +0,36. Khi so sanh mtc do hal
long nghlen clru ndy 1a cao hon ca so voi cac nghlen
ctru duoc thyc hién tai cac bénh vién y té trén ca nudc
[5-71,[10]. Sy khac biét nay duge giai thich do cong tac
kham bénh mién phi va kham bénh tai m6i truong bénh
vién khic nhau. O bénh vién, nhan vién y té déu phai
tiép xtic véi s6 lucmg bénh nhan 16n, phai viéc duy tri
thai do dung muc va dap ung dugc dung mong mudn
cua bénh nhan kho khan hon so v6i viée kham bénh tinh
nguyen trong mot khoang thoi gian ngan va so luong
nguoi dan khong qua 16n.

Nghlen ctru cua chung t6i cho thdy cong tic ciia nhan
vién y té tai khéu phat thudc cling dugc nguoi dan
danh gia 14 rat hai long (4 82 +0 68) voi ty 1€ hai long
98,67%, cao hon so voi nghlen ctru ciia nhom tac gia
Hoang Anh Tuén tai Bénh vién Quén doi Trung wong
108 nam 2021 véi diém trung binh 4,51[12].Két qua
nay cho thiy nhimng ngu’m tham gia kham bénh mién
phi trong chuorng trinh ¢6 ti 1€ hai long cao véi thai
dd cua nhan vién y té va chat luong thude duge nhan
tai khau cap phat thudc. Vé co so vat chat, mirc do hai
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long cua nguoi dan trong chuong trinh kham bénh tinh
nguyén la 4,87 + 0,45. Khi so sanh véi cac nghién ciru
khac nhu cta cac nhom tac gia Bui Tuén Khoa, Vil Vin
Du, Chéu Hoc Khi€m thi chuong trinh ndy c6 sy danh
gia tot hon[11],[13],[14].

Tuy nghién cuu ctua chung t61 duge thyc hién trong
chuong trinh khdm bénh tinh nguyén nhung cho thiy
murc d¢ hai long khi danh gia chung toan chuong trinh
da “dap Gmg dugc mong doi” 1a rat cao 4,85 + 0,34,
dat ty 1¢ hai long 100%. Khao sat vé cau hoi quay tro
lai chwong trinh ¢ diém trung binh 4,92 + 0,34, véi ty
1€ hai long cua nguoi dan 1a 100% cho thay nhiing no
luc t6 chirc cac chuong trinh kham bénh mién phi cho
ngudi dan 1a can thiét va can dugc phat huy Trong khi
so sanh v6i cac nghién ctru khac vé dénh gia sy hai long
diéu tri noi tra tai bénh vién chi dat tir 70 -94% trong
nghién ctru ctia Bui Tuan Khoa,Hoang Anh Tuan, Chau
Hoc Khiém [11],[12],[14].

Két qua cua nghién ciru chinh 1a dong Iyc cho cac
chuong trinh kham bénh tinh nguyén cua Khoa Y,
truong Dai hoc Dai Nam noi riéng va cac doan tinh
nguyen trén cd nude noi chung tiép tuc duogc trién khai
va phat trién, dé nguoi dan duogc sang loc bénh tat va
cham soc strc khoe ban dau Tuy nhién, nghlen clru cua
chung t6i con han ché vé s6 lugng mau va thoi glan lay
mau. Ngu’cn dan tham gia nghién ctru dugc yéu cau tra
161 by cau hoi nghién ctru ngay sau khi hoan thanh céc
quy trinh thim kham. Ngoai ra, viéc phd bién quy trinh
trong phan khao sat cung chua that sy sat sao va dé hleu
dén nguoi dan. Do do, can khac phuc trong cong tac tlep
can truyén thong va pho bién k¥ quy trinh cho ngudi
dan tham gia tham kham bénh tinh nguyén.

5. KET LUAN

Murc do hai long chung cia nguoi dan dén kham bénh
mién phi tai xi P& Ly Ngai, huyén Hoang Su Phi, tinh
Ha Glang 1a 4,85/5 diém, trong do ty 1& hai long cua
nguoi dan danh gia chung trong toan bd cac khau cua
chuong trinh dat 100%. Trong do, nguoi dan hai long
nhat & khau co s vat chat (4,87 £ 0,45 diém) va hai
long thdp nhat ¢ khau tiép can truyén thong chuong
trinh (4,71 + 0,45 diém).

Két qua nghlen clru nay da gop phan glup cac to chirc
tinh nguyén c6 thém co s xdy dung nén tang chién
luoc, dam bao tot cong tac to chirc cac chuong trinh
kham bénh tinh nguyén nhim ting su hai long cua
ngudi dan va giam ganh ning bénh tat cho nganh y té.
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