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ABSTRACT

Objective: The study focuses on identifying the proportion of rejected specimen and
understanding the factors related to the rejection process.

Subject and method: This is a retrospective descriptive study conducted at the Laboratory
Department of HCMC Hospital For Rehabilitation — Professional Diseases. Data was collected
from January 2023 to December 2023, encompassing 77,767 clinical specimens.

Results: Out of 77,767 specimens, 289 (0.37%) were rejected. Among these, 83.39% of the
rejected samples were due to quality issues, including coagulation and hemolysis, while 16.61%
were rejected due to administrative errors, such as missing or incorrect information on the
sample or test order form.

Conclusion: The study found that most specimen rejections were due to quality issues,
with fewer linked to administrative errors. Nurses, responsible for collecting, recording,
preserving, and transporting specimens, play a critical role. Errors like incomplete
documentation or improper collection techniques can increase rejection rates. Enhancing
nurses' skills in specimen handling is vital to reducing rejections, improving lab quality, and
ensuring accurate diagnostic results.
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TOM TAT
Muc tiéu: Nghlen clru tap tmng vao viéc xac dinh ty 1€ mau bénh pham bi tir chdi tai Khoa Xét
nghlem va cac nguyén nhén ctia viéc tir chdi mau.

DPoi twong va phwong phap nghlen ctru: Nghién ctru h01 clru mo ta cit ngang dugc thyc hi¢n
tai Khoa Xét nghi¢ém, Bénh vién Phuc hdi Chure nang Diéu trj Bénh nghé nghi¢p. Dt li¢u duge
thu thap tir thang 1/2023 dén thang 12/2023, bao gom 77.767 miu bénh pham.

Ket qua: Trong sO 71.767 rnau bénh pham, 289 mau (0,37%) bi tir ch01 Trong d6, 83,39% s6
rnau bi tir chdi do van dé vé chat luong, bao gobm dong mau va tan huyet trong khi 16,61% bi tur
chéi do 161 hanh chinh, nhu thiéu hodc sai thong tin trén mau hodc phiéu Chi dinh xét nghiém.

Két luan: Nghién ctu cho thay hau hét cac mau bi tir chdi 1 do van dé chat luong, mot sé it
lién quan dén 16i hanh chinh, Dleu dudng dong vai tro quan trong, chiu trach nhi€ém thu thép, ghi
chép, bao quan va van chuyén mau. Cac sal sOt nhu dién thiéu thong tin hodc k¥ thuat thu thap
khong ding co thé lam tang ty 1& tir chdi mau. Nang cao k¥ nang cua diéu dudng trong viéc xur
ly mau la rat can thiét dé glam ty 18 tir chdi, cai thién chat luong phong thi nghiém va dam bao
két qua chan doan chinh xac.

Tir khéa: Tir chéi mau bénh pham, Van dé chét lugng mau, Kiém soét chat lugng xét nghiém.

1. PAT VAN PE

Xét nghiém y hoc dong vai tro quan trong trong viéc
glup bac si chan doan va diéu tri bénh mot cach chinh
xac, kip thoi. Nhiéu nghién ctru trén thé gidi cho thy
ty 16 mau bénh pham (Bénh pham) bi tir chdi trude xét
nghlem dao dong tir 0,26% dén 1,70%. Cu thé, nghién
ctru cua Liyun Cao va cong sy nam 2016 ghi nhan trong
837.862 mau Bénh pham ¢ 2.178 mau (0,26%) bi tir
chdi [3] Mot nghién ctu dugc thuc hién ndm 2019 tai
Bénh vién Cantonal Zenica ¢ Bosnia va Herzegovina,
két qua trong 3 thang c6 1,7% mau Bénh pham bj tir
chéi [4]. Cung trong nam 2019, Nan Young Lee thuc
hién nghién ctru tai Bénh vién Dai hoc Han Quoc va
cho ty 1€ bi tur ch6i mau 12 0,42% trong tong s6 989.888
mau [5]. Tai Viét Nam, nghién ctru nam 2019 ¢ Bénh
vién Hitu Nghi cho thay ty 1¢ tir chéi mau 14 0,25%, cao
nhit & khoa Hoa sinh (0,36%) [1]. Nam 2021, Bénh
vién Dure Giang ghi nhan ty 1€ 0,16%, voi nguyen nhan
chu yéu tir khoa Cép ciru va Noi Than - Tiét niéu [2].

Tai khoa Xét nghiém Bénh vién Phuc hdi chirc nang
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— Piéu tri bénh nghe nghlep, trung binh moi thang co
khoang 5.400 mau dugc guri ¢ dén, nhung mot sO luong
dang ké bi tur chéi. Du vay, van chua co nghién ctru chi
tiét ndo vé cac nguyen nhan dan dén tinh trang nay. Diéu
dudng dong vai trd quan trong, khong chi thuc hién
quy trinh 1ay mau chinh xéc, an toan ma con dam bao
viéc van chuyén, bao quan mau theo ding tiéu chuan.
Diéu nay khong chi glup dam bao d¢ chinh xac cua
két qua xét nghlem ma con hd trg bac si trong viéc
duara phuo*ng an dleu tri hiéu qua. Viéc nghién ctru va
xac dinh 10 cac yéu to gay ra tir chdi mau bénh pham
1a can thiét dé nang cao chat luong xét nghlem dong
thoi gop phan cai thién hiéu qua cham s6c nguoi bénh,
glam thiéu chi phi va thoi gian diéu tri. Nhém nghién
ctru da thuc hién dé tai "Phdn tich nhitng nguyén nhan
lién quan dén viéc tir chdi mau bénh pham tai Khoa Xét
nghiém" v&i cac muc tiéu:

1. Xdc dinh ty 16 mdu bénh pham bi tir choi tai Khoa
Xét nghiém Bénh vién Phuc hoi chirc nang — Diéu tri
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bénh nghé nghiép.

2. Xac dinh nhing nguyén nhdn dan dén viéc tir choi
mau bénh pham tai Khoa Xét nghi¢m Bénh vién Phuc
hoi chirc nang — Piéu tri bénh nghé nghiép.

2.POI TUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké nghién ciru
Nghién ciru cat ngang mé ta, hdi ciru

2.2. Pia dlem va thoi gian nghién ciu: Tu ngay
01/01/2024 dén ngay 30/06/2024, Khoa Xét nghiém,
Bénh vién Phyc hdi Chtrc ning — Piéu tri Bénh nghé
nghiép.

2.3. Poi twong nghién ciru: Cac miu bénh pham duoc
thu thap tai Khoa Xét nghiém, Bénh vién Phuc hdi chie
nang - Diéu tri bénh nghé nghiép trong thoi gian nghién
clru.

24.Co mau/chon mau: Chon miu toan bg, trong thoi
gian tr 01/2013 dén 12/2023 c¢6 77.767 mau benh phim
duoc giri dén Khoa Xét nghiém.

2.5. N¢i dung nghién ciru

Dic diém mau bénh phim bi tir chdi theo loai mau:
Méu, nudc tiéu, dam, bénh pham dich, phén.

Nguyén nhan tur ch01 mau bénh pham: Hanh chinh, chat
lwong mau bénh pham.

2.6. K thuit, cong cu va quy trinh thu thap so liéu

Nghién cuu vién tién hanh trich xuét dir liéu trén hé
thong luu trlt trong khoang thoi gian 12 thang vé so
hIO’ng, nguyén nhan mau bénh pham bj tir choi. Dlen
vao phleu thu thap thong tin dua trén bién ban tir chdi
mau cua Bénh vién.

2.7. Xir ly va phén tich s0 liéu: Str dung thong ké mo
ta dé trinh bay di liéu

2.8. Dao dirc nghién ciru: Dé tai da duoc chap thuan
boi Hoi dong dao dic trong nghién ctru y sinh hoc
Truong Pai hoc Vin Lang theo Quyét dinh s6 7/2024/
HDPDD-IRB-VNO01.078 ngay 02 thang 05 nam 2024.

3. KET QUA NGHIEN CUU

3.1. Ty 18 miu bénh pham bi tir chéi truéc xét nghiém

289 (0,37%)

B Miu BP duoc chép nhan

= Mdu BP bi tir chbi

Biéu do 1. Ty 16 mau bénh pham bi tir choi
truéc xét nghiém (N=77.767)
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Biéu d6 1 cho thay, trong tong s6 mau bénh pham dugc
giri dén khoa xét nghiém trong nam 2023. Ty 1€ mau
bénh pham dugc chap nhin chiém 99,63% va chi c6
289 (O 37%) mau bénh pham bi tr chéi.

3.2. Dic diém méu bénh pham bi tir chdi truée xét nghiém

65293
2945 8105
35 369 1020
_—— _— Ay - -
Phan Ciy BP  Pam Nuéc Mdiu
mau dich tiéu

Biéu d0 2. Phan b6 miu bénh pham bi tir choi
theo loai xét nghiém (n=289)

Bleu d6 2 ghi nhan mau mau c6 ty 1é tir chdi cao nhit,
chiém 74 05%, mau nudc tiéu (11, 76%) va mau dam
(8,65%) co ty 1€ tir chéi cao hon so véi cadc mau bénh
pham dich (3 81%) va cay mau (1,38%). Cu01 cung la
méau phan, c6 ty 18 tir chdi thap nhat chi chiém 0,35%.

3.3. Nguyén nhan tir chdi miu bénh phim

3.3.1. Ty I¢ méu bé¢nh phim bj tir choi theo nguyén
nhan tir choi mdau

Bang 1: Ty 1¢ miu bénh pham bi tir chdi theo
nguyén nhén tir chéi miu (n—289)

Miu bénh pham
Nguyen nhan tir chéi bi tir choi
mau bénh phim 6
p So lwgng TV 16 (%)
(m)
Hanh chinh 48 16,61
Chat lugng
méu bénh phim 241 83,39
Téng 289 100

Béang 1 cho ,théy nguyén nhan tr chéi mau bénh pham
lién quan dén chat luong mau bénh pham cao hon so
voi nguyén nhan hanh chinh.

3.3.2. Ty 1¢ méu bénh phim bj tir chéi theo nguyén
nhdan hanh chinh
Bang 2: TY 1é miu bénh pham bi tir chdi
theo nguyén nhan hanh chinh (n=48)

Nguyén nhan Miu b¢nh pham
tir ch6i mau bénh phim bi tir choi
lién quan dén tha tuc S6 lwon o
hanh chinh (n). g Ty 1€ (%)
Khéng ghi/ghi thiéu thong
tin trén mau Bénh pham 31 64,59
Khoéng c6 phiéu Chi dinh
hodc phiéu Chi dinh ghi sai 17 35,41
Téng 48 100
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Bang 2 ghi nhan viéc khong ghi/ghi thiéu thong tin
trén mau bénh pharn chiém ty 1€ cao hon (64,59%) viéc
khong co phleu Chi dinh hodc phiéu Chi dinh ghi sai
(35,41%).

3.2.3. Ty I¢ bénh phim bi tiv choi theo nguyén nhin
chit lwong méu

Bang 3. Ty l¢ mau bénh pham bi tir ch01 theo
nguyén nhén chit lwvong mau Bénh phim (n=241)

Mau bénh
Nguyén nhan tir chéi miu bénh phim bj tir chéi
pham lién quan dén chat lwgng Sé
mau Bénh pham | Ty 1€
' OE | )
(m)
Mau dong 98 40,66
Mau tan huyét 45 18,67
Sai thé tich miu 21 8,71
Dung cu chua mau bj nut, vo, 18 747
khong day kin (bénh pham ro ri) ’
Sai dung cu chira
mau bénh pham 17 7,05
Mau tap nhiém 16 6,64
Thiéu éng mau bénh pham 10 4,15
Lay meiu sai Chi dinh
(bét ky/24h) 6 2,49
Khong cé ong chtra mau 5 2.07
bénh pham
Roi/ra thach trong chai 3 1,24
Béo quan sai thoi gian quy dinh 2 0,83
Téng 241 100

Béang 3 cho thay céc mau bénh pham bi tir chéi do chat
luong c6 nhidu nguyén nhan khac nhau, trong d6 hon

50% lién quan dén hién tuong mau dong (40, 66%) va
tan huyet (18,67%). Nhiing nguyen nhan it phd bién
hon, véi ty 1€ dudi 2%, bao gom roi/ra thach trong chai
(1,24%) va viéc bao quan mau khong ding thoi gian
quy dinh (0,83%).

4. BAN LUAN VA KET LUAN

Trén tong s6 77.767 mau bénh pham bi tir chdi tai Khoa
xét nghiém, Bénh vién Phuc hdi chiic ning — Diéu tri

bénh nghé nghiép trong ndm 2023 thi c6 289 mau bénh
pham bi tir chdi, chiém 0,37%. Két qua nay cao hon
bao cédo cua tac gla Nguyén Thi Ngoc Dung va cong su
(2021) tai Bénh vién Da Khoa Dtrc Giang voi ty 1€ mau
bénh pham bi tir chdi trudc xét nghlem chi chiém 0,16%
[2]; cao hon bao cao tai Bénh vién Hiru Nghi cua tac
gia Duong Thi Binh Minh va cong su (2019) voi ty I¢ 1a
0,25% va cao hon so véi nghién cuu cua tac gia Liyun
Cao va cong su (2016), (0,26%) [11,[3].

Theo két ‘qua nghién ctru, mau mau co ty 1€ tir chbi cao
nhét, chiém 74,05% trong tong s6 289 mau Bénh pham
bi tur ch01 truge Xét nghi€m, chiém phan l6n trong so
cac mau bénh pham bi tir chéi do da s6 cac Chi dinh Xét
nghiém 1a Xét nghiém mau. Ty 1€ tur chéi trude Xétng-
hiém ctia bénh pham dich thap hon so v6i cac mau bénh
pham khac nhu nude tiéu (11,85%), dam (8, 71%), voi
ty 18 tir chdi mau bénh pham trude Xét nghlem lan luot
1a 3,83%, ty 1¢ nay thap hon nhiéu so véi két qua ctia
tac gia Nguyen Thi Ngoc Dung (2021) chiém 26,10%,
c6 thé giai thich do yéu cau, mirc do can thiét ciia Xét
nghiém bénh pham dich ¢ tai Bénh vién Da khoa Duc
Giang cao hon nhiéu so v&i Bénh vién Phuc héi chirc
ning — Piéu tri bénh nghé nghiép [2].

Nhiing nguyén nhan khlen mau bénh pham bi tir chdi
trude Xét nghlem nhiéu nhit la mau dong chlem ty 1€
33,5%, ty 1€ nay kha cao, chiém hon mot phan ba trén
tong 289 mau Bénh pham bi tir chdi, ty 1& nay cao hon
gip 3,6 14n so voi két qua cia tac gia Liyun Cao va cong
su (2016) (9,30%) nhung lai thap hon 6,37% so v&i két
qua nghlen ctru cua tac gia Damira Kadic va cong su
(2019) véi ty 1€ 39,87%, sy chénh léch nay c6 thé do
quy trinh va ky thuat chua dam bao tbt gay anh huong
dén chat luong | mau Bénh pham [3],[4]. Tiép theo 1a
nguyén nhan mau tan huyet chiém ty 1& 1a 15,7%, cao
hon két qua cia tac gia Liyun Cao va cong sy (2016)
v6i ty 18 12 9,40%, tuy nhién lai thip hon gan 3,1% so
v6i nghién clru cua tic gid Damira Kadic va cong sy
(2019) 3(48,50%) [3],[4]. Piéu nay c6 thé do sy chénh
1&ch ve ky ndng thao tac va trinh d¢ chuyen mon cua
nhan vién y té tai cic Bénh vién va cac khu vye khac
nhau. V&i nguyén nhan khong ghl/ ghi thiéu thong tin
trén mau chiém 10,6%, ty 1¢ nay kha twong dong so
v6i nghién cuu cua tac gia L1yun Cao (2016) chiém
14,70% nhung lai cao hon gan 10 1an két qua cua Dami-
ra Kadic va cong su (2019) (1,66%) [3] [4]. Day c6 thé
do quy dinh va cach thirc thuc hién viéc dbi chiéu thong
tin trén mau khac nhau & méi Bénh vién.

Nguyen nhan sai thé tich mau chiém ty 1& 7,5%, két
quéa nay thap hon so nghién ciru cta tac gla Liyun Cao
(2016) (15,10%) nhung lai tuong tmg véi nghién clru
cua Damira Kadic (2019) (7 81%) [3],[4]. Su khac biét
nay c6 thé giai thich rang c6 sy chénh léch vé trinh d6
chuyen mon va ky nang thyc hanh cua cac nhan vién
y t&. Ty 1€ 5,82% la mau Bénh pham bi tir chdi véi
nguyen nhan sai dung cu chira mau, ty 1& nay thap hon
so voi nghlen clru ctia tic gia Liyun Cao (2016) , chiém
15,20% va cao hon két qua ciia tac gia Damira Kadic
(2019) véi ty 18 1a 2,16% [3],[4]. Piéu nay co thé giai
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thich do su khac biét vé trinh d¢ va ky nang chuyén moén
cua nhén vién y té. Cu01 cung 14 mau tap nhiém chiém
5,48%, thap hon gan 6,4% so véi nghién clru cua tdc
gia L1yun Cao (2016) (35,10%) [3]. Pay c6 thé do yéu
t0 moi truong va mire do tuén thu quy trinh cta nhan
vién y té khi thyuc hién Iy, bao quan va van chuyén mau
Bénh pham.

Han ché

St dung phu’ong phap héi ctru nén s€ khong the tranh
duoc viéc mot s6 mau Bénh pham bi thiéu, mét gay ra
céc sai sot khong thé trich lyc lai.

5. KET LUAN

Nghién ctru da xac dinh duogc ty 1€ tu chbi mau bénh
pham tai Khoa Xét nghlem dong thoi phan tich cac yeu
t6 dan dén viéc tir chdi, gop phan nang cao nhan thuc vé
cac nguyen nhan nay trong qua trinh thu thap, bao quan,
va van chuyen mau bénh pham Két qua nghlen ctru da
lam o vai tro quan trong cua didu duang trong viéc dam
bao chét hrcrng mau bénh pham, tir 46 nang cao hiéu qua
chan doan va diéu tri cho bénh nhan.
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