I‘+I_l Vietnam Journal of Community Medicine, Vol. 65, Special Issue 8, 228-236

Ty HEALTH

RESULTS OF PATIENT MANAGEMENT
ON THE EXPERIENCE OF INPATIENT TREATMENT
AT NGUYEN TRI PHUONG HOSPITAL AND SOME FACTORS INFLUENCING

Le Thanh Chien'", Bui Thanh Toan?, Ho Huynh Uy Tai?
Nguyen Thanh Binh?, Luong Cong Minh?, Nguyen Van Tap'

'Nguyen Tat Thanh University - 3004 Nguyen Tat Thanh, Ward 13, Dist 4, Ho Chi Minh City, Vietnam
’Nguyen Tri Phuong Hospital - 468 Nguyen Trai, Ward 8, Dist 5, Ho Chi Minh City, Vietnam
3Tra Vinh University - 126 Nguyen Thien Thanh Str, Hamlet 4, Ward 5, Tra Vinh City, Tra Vinh Province, Vietnam

Received: 28/06/2024
Revised: 01/08/2024; Accepted: 26/08/2024

ABSTRACT

Objectives: Describe patient management results regarding inpatient treatment experience
and some influencing factors at Nguyen Tri Phuong Hospital.

Research methods: Descriptive cross-sectional, combined with quantitative and
quantification. Research subjects: 400 inpatients at Nguyen Tri Phuong Hospital.

Research results: The satisfaction rate about the hospitalization experience was
89.8%; experience during hospital stay was 76.8%; Hospital fee payment experience
is 97.3%; The pre-discharge experience was 99.0% and the overall experience rate was
74.0%. However, there are still some factors that need to be improved such as degraded
facilities, attitude of medical staff, wifi facilities, parking lot.

Conclusion: Hospital needs develop plans to improve inpatient treatment like a reduce
waiting times for discharge, quality of toilets, parking facilities and attitude of
administrative staff. Besides, Hospital maintain stability, promote, and further promote the
strengths of unit.
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TOM TAT
Muc tiu: Mo ta két qua quan 1y ngudi bénh vé trai nghiém diéu trj ndi trt va mot sb yéu t6 anh
hudng tai Bénh vién Nguyen Tri Phuong.

Phwong phap nghlen clru: Cit ngang mo ta, két hop dinh luong va dinh tinh, thuc hién khao
sat trén 400 ngudi bénh diéu tri ndi trh tai bénh vién Nguyén Tri Phuong.

Két qua nghién ciru: T}”I 1¢ ngudi bénh diéu tri noi tri c6 trai nghiém tot lac nhap vién 1a 89,8%;
trai nghi€ém trong thoi glan nam vién 1a 76,8%; trai nghiém khi chi tra vién phi la 97,3%; trai
nghiém truge khi xuat vién 1a 99,0% va ty 1¢ trai nghlem chung dat 74,0%. Tuy nhién, van con

ton tai mot sO yéu t6 can cai thién nhu co s vat chat xudng cap, thai do giao tiép ctia nhéan vién
y té, cac tién ich wifi, bai giir xe.

Ket luén: Bénh vién can xay dung nhirng ké hoach cai thién cac Van dé nhu glam thoi gian cho
xuét vién, chat hmng nha v¢ sinh, dich vy béi xe va thai d giao tlep ctia nhén vién thu tién vién
phi. Ngoai ra, can duy tri, ¢y manh va phat huy hon nita nhiing thé manh ctia bénh vién.

Tir khéa: Trai nghiém, nguoi bénh ndi tra, BV Nguyén Tri Phuong.

1. PAT VAN PE

Trai nghlem cua nguoi bénh (NB) la mdt trong nhung
chi s6 quan trong danh gia chat luorng cua bénh vién
(BV) [1]. Theo t6 chirc Y t& the gi6i (WHO), chat luorng
dich vu y té tac dong truc tlep dén su hai long cua NB
va nguoc lai [2]. O mot s6 quoc gia phat trién nhu: Anh,
Canada, Hoa Ky, Na Uy, Ha Lan, Pan Mach, viéc khao
sat vé trai nghiém cta NB la mot phan rat quan trong
trong cac chuong trinh dam bao chat lu'ong va dugc
thyc hién dinh ky hing nam bang cac cong cu chuan
hoa [31 Pé dap mg nhu cau cai thién chét lugng dich
vuy té ta1 cac BV cong lap va nham nang cao trai
nghi¢ém t6t cia NB, So'Y té Thanh phd Ho Chi Minh da
phéi hop vé6i truong Pai hoc Y khoa Pham Ngoc Thach
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xay dung, thir nghiém va hi€u chinh bo cong cu danh
gia trai nghiém cua NB trong thoi gian diéu tri ndi tr
tai BV theo cong van 1729/SYT-NVY ngay 04 thang
04 nam 2019 [4]. Do anh hu¢ng cua dai dich Covid-19,
phan 16n cac BV tai TP. H6 Chi Minh deu tap trung
toan b nhan lyc cho viéc cham soc va diéu tri nhimg
NB Covid-19, trong d6 c6 ca BV Nguyén Tri Phuong.
Vi vay, viéc danh gia theo cong van 1729/SYT-NVY
chwa dugc thyuc hién day du. Cho nén, chung t6i tién
hanh nghién ctru v6i muc tiéu mo ta ket qua quan ly
nguoi bénh vé trai nghlem dleu tri ndi tra tai bénh vién
Nguyén Tri Phuong va mot sé yéu t6 anh hudng.
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2.POITUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Poi twgng nghién ctru

Ngudi bénh dén kham va diéu tri noi tri tai BV Nguyén
Tri Phuong.

Tiéu chudn chon vao: NB tir 18 tudi tro 1én dléu tri noi
tri tai BV Nguyen Tri Phuong trong thoi gian tién hanh
nghién ciru va dong y tra 10i phong van.

Tiéu chudn logi ra: NB thudc cac khoa Héi strc - Cép
ctru, khoa San, NB 1a nhén vién cia BV, NB han ché
nghe — ndi, doc — viét, hodc dang c6 cac bénh 1y vé tam
than kinh.

2.2. Thiét ké nghién ciru

Nghién ciru m6 ta cit ngang (nghién ctru dinh lugng
két hop dinh tinh) tir thang 10 nam 2022 dén thang 03
nam 2023.

2.3. Cé miu

Ap dung cong thirc udc lugng mét ty 1¢ ctia dan sb:

_ p (1-p)
n= Zz(l—u/2) RE
a=0,05—7? =1,96 vad=0,05

(1-0/2)
p: Ty € trai nghiém tdt cua NB diéu tri ndi tri cua tac
gia Hoang Van Trinh chon p = 0,493 [5]

Theo cong thue trén, c& mau tinh dugc i thidu 1a 384.
C& mau thu thap thuc té 1a 400.

2.4. Phuong phap chon miu

O Bénh vién c6 20 khoa 1am sang c6 giuc‘)’ng bénh diéu
tri ndi tra. Trong do, ¢6 15 khoa 1am sang phu hop véi
céc tiéu chuén chon vao va loai ra. Chon ngau nhién NB
tai modi khoa theo phuong phap nhu sau:

Khoa khio sit Ting so gt 00| 11g 3§ phan cang | S0 Mu cin cho
No6i Tim mach 72 0,11 43
Nbi Than — Loc méau 30 0,046 18
Noi Tiéu hoa 80 0,122 47
Noi Tiét 39 0,06 24
Noi Tong hop 45 0,068 28
No6i Ho hap 51 0,078 31
Nbi Co xwong khép 33 0,05 20
Lio 36 0,055 23
Tim mach can thiép 31 0,047 19
Ngoai Tiéu hoa 50 0,076 31
Ngoai Théan 27 0,041 16
Ngoai tong hop 54 0,082 33
Chan thuong chinh hinh 61 0,093 37
Mit 12 0,019 8
Tai miii hong 36 0,055 22
15 khoa 657 giwong 1 400
2.5. Phwong phap thu thap théng tin 2.6. Y duc

Phong van truc tiép nguoi bénh bang bd cau hoi soan
san, thoi diém thyc hién phong van trong ngdy ngudi
bénh xuét vién.
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3.KET QUA

3.1. Pic diém chung clia nguwoi bénh diéu tri ndi tri

Bang 1. Pic diém chung ciia ngudi bénh diéu tri ndi tria (n=400)

Pic diém Tén sb Ty 18 (%)
Tudi
18 — 34 52 13
35— 44 36 9
4554 65 16,2
>55 247 61,8
Trinh d hoc véin
Tiéu hoc 121 30,3
THCS 99 24,8
THPT 87 21,8
Trung cép, cao déng, Pai hoc 91 22,8
Dia chi
TP.Hb Chi Minh 330 82,5
Tinh khac 70 17,5
Giéi tinh
Nam 173 432
Nit 227 56,8
Bao hiém y té
C6 345 86,3
Khong 55 13,7
Phong nam diéu tri ndi tra
Phong thuong 364 91
Phong dich vu 36 9
S6 1an dén diéu tri ndi tri
Lan dau tién 50 12,5
>2 lan 350 87,5

Khao sat 400 ngu(n bénh diéu tri noi tra, da phan nguoi bénh > 55 tudi 61,8%, ty 1é nir 1a 56,8%. Vé trinh dg hoc
van, ty 1¢ ngudi bénh c6 trinh d§ hoc van tiéu hoc 30,3%, THCS la 24,8%, THPT 1a 21 ,8%, trung Cap trd 1én la
22,8%. Da phan ngudi bénh cu tra tai TRHCM 82,5%. Ty 1é ngudi bénh ¢6 bao hiém y té 1a 86,3%, s6 lan diéu
tri ndi tra tir 2 1an tro 1én 1a 87,5%.
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3.2. Két qua quan Iy ngudi bénh vé cac trai nghiém lic nhap vién

Bang 2. Trai nghiém ciia nguoi bénh diéu tri ndi tri lic nhap vién

X Trai nghiém t6t
Trai nghiém tai thoi diém nhip vién —
Tan so %
Béc s giai thich 1y do nhap vién 391 97,8
Béc si giai thich tinh trang bénh va hudng diéu tri 392 98,0
Cong khai gia dich vu 382 95,5
Giai thich khoan BHYT va khoan tu chi tra 398 99,5
Thai d6 ctia nhan vién tiép dén 358 89,5
Trai nghiém chung 358 89,5

Ty 1€ nguoi bénh diéu tri noi tra c6 trai nghiém tt vé thoi diém nhép vién trén 89%.
3.3. Két qua quan ly ngudi bénh vé cic trai nghiém trong thoi gian nam vién

Bang 3. Trai nghiém ciia nguoi bénh diéu tri ndi tri trong thoi gian nim vién

Trai nghiém t6t

Trai nghiém trong thoi gian nam vién

Tén s6 %
Co s& vat chit — Tién ich phuc vu NB
Nim cung giudng 400 100
Vé sinh tai BV 308 77,0
Dung dich rira tay tai buéng bénh 398 99,5
An ninh, trat tu 393 98.3
Dich vu tién ich 374 93,5
Hoat dong ho trg NB ¢6 hoan canh kho khin 400 100
BV c6 yén tinh dé NB nghi ngoi 371 92,8
BV nay c6 dat tiéu chi “xanh - sach - dep” 391 97,8
Tinh théan thai d9 phuc vu ciia nhén vién y té
Trang phuc NVYT khi tiép xtc 395 98,8
Thai do cia NVYT khi giao tiép 397 99,3
NVYT giai thich r rang tinh trang va dién tién bénh 390 97,5
NVYT giai dap thic mac khi NB dit cau hoi 397 99,3
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. Trai nghi¢m tot
Trai nghiém trong thoi gian nam vién —
Tan so %
Hoat dong kham chira bénh
Béc si giai thich 1y do sir dung thudc 399 99,8
Bac si gidi thich Iy do thuc hién xét nghi€m, can lam sang 399 99,8
Bac si giai thich 1y do trudc khi thyc hién phau thuat hogc thi thuat 400 100
Diéu dudng hudng dan sir dung thube hang ngay 396 99,0
Bac si kham bénh lai ngay khi c6 triéu ching bét thudong 380 95,0
Béc si tu van lua chon phuong phép diéu tri phit hop 378 94,5
BV dam bao riéng tu cho NB khi NVYT tham kham 387 96,8
Trai nghi¢m chung 307 76,8

Ty 1€ ngudi bénh dleu tri noi tru co trai nghlem tbt vé O 8¢ vat chat — tién ich phuc vu ngudi bénh trén 77%, trai
nghiém t6t vé tinh than thai d6 phuc vu cta nhén vién y té trén 97%, trai nghiém t6t vé hoat dong kham chita benh
trén 94%.

3.4. Két qua quan 1y ngudi bénh vé cac trai nghiém khi chi tra vién phi

Bang 4. Trai nghiém ciia ngwoi bénh diéu tri ndi tra khi chi tra vién phi

Trai nghi¢m tot
Trai nghiém khi chi tra vién phi —
Tan so %
BV cong khai gia nhiing khoan thu trén hoa don vién phi 396 99,0
BV khoéng thu cic khoang tién khong 13 rang 400 100
BV c6 hoat dong hd tro vién phi cho ngudi ¢6 hoan canh kho khan 392 98,0
Trai nghiém chung 389 97,3

Ty 1& ngudi bénh didu tri ndi trii c6 trai nghiém tt vé chi tra vién phi 13 97,3%.
3.5. Két qua quan 1y nguoi bénh vé cac trai nghiém truéce khi xuit vién

Bang 5. Trai nghiém ciia ngwdi bénh trwéc khi xuit vién

Trai nghi¢m tot
Trai nghiém trwéce khi xuat vién
Tan so %

Trude khi xudt vién, NVYT huéng dan sir dung thude, ché d6 an, cach

PRI AT 398 99,5
tu cham so6c¢ khi vé nha

Béc st hodc diéu dudng huéng dan Ve nhimng déu hiéu va thoi gian can

397 99,3
quay lai dé tai kham

Trai nghiém chung 396 99,0

Ty 1& ngudi bénh didu tri ndi trii ¢6 trai nghiém tdt trude khi xuat vién 1a 99%.
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3.6. Cac mbc thoi gian cho khi diéu tri ndi tri

Biang 6. Cic mdc thoi gian ché khi nguoi bénh diéu tri ndi tri

L A Trun bo Trun
Bién sb bint. | 1éch vi® | Min | 25th | 75th | Max
chuan :
Thoi gian cho nhap khoa ndi tra tir luc 20.99 10.91 25 0 10 30 45
duoc bao nhap vién ’ ’
Thoi gian cho dugc BS kham tu lte dugce 2533 16.30 25 0 10 30 30
nhép khoa noi tra ’ ’
Thoi gian chd xuat vién tir lac duge thong 25578 | 85.05 240 12 240 300 480
bao xuat vién ’ ’

Thoi gian cho nhép khoa ndi tri tr lac duge bao nhép vién la 20,99 + 10,91 phut; Thot gian chd dugce bac s kham
tur lac dugce nhap khoa ndi tra 1a 25,33 + 16,30 phut; Thoi gian chd xuat vién tur luc duge thong bao xuat vién la
255,78 + 85,05 phut.

3.7. Két qué quan 1y ngwdi bénh vé trai nghiém diéu tri ndi tri

Trai nghiém cua nguoi bénh

= Trai nghiém tét

® Trai nghiém chura tét

Bieu do 1. Trai nghiém ciia ngwoi bénh vé dieu tri ndi tra

Ty 1& nguoi bénh diéu tri ndi tra c6 trai nghiém tot 13 74%.
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3.8. Cac yéu to lién quan deén trii nghiém cia ngwoi bénh dieu tri ndi tra

Bang 7. Cic yéu to lién quan dén trai nghiém ctia nguoi bénh diéu tri ndi tri

Trai nghiém cia nguwoi bénh
< ez Tét Chura t6t
Dic diém (n = 296) (n = 104) p PR (KTC 95%)
SL % SL %

18— 34 36 69,23 16 30,77 1

) 35— 44 26 72,31 10 | 27,69 | 0,717 | 1,04 (0,83 -1,32)
Tuoi

45— 54 49 75,38 16 24,62 | 0,462 |1,08(0,89-1,31)
> 55 199 | 80,56 | 48 19,44 | 022 |1,16(0,91 - 1,48)

Tiéu hoc 101 | 83,47 20 16,53 1
Trinh d hoc THCS 72 72,73 27 27,27 | 0,061 |0,87(0,75-1,01)
van THPT 55 63,22 32 36,78 | 0,002 |0,76 (0,63 -0,91)
Trung cap trd 1én 58 64 33 36 0,019 | 0,77 (0,61 - 0,96)

Khong 26 | 47,27 29 52,73 1

BHYT

Co 270 | 78,26 75 21,74 | <0,001 | 1,66 (1,25 - 2,20)

‘ Phong dich vu 19 52,78 17 | 47,22 1

Phong diéu tri

Phong thuong 277 76,1 87 23,9 | 0,023 |1,44(1,05-1,97)

o Lan dau tién 252 72 98 28 1

So lan di€u tri -

>2 lan 44 88 6 12 0,016 |1,22(1,08 - 1,38)

Mot 5O yeu t6 lién quan dén trai nghlem t6t cia ngucn
bénh di€u tri nfi trt gom Trinh d6 hoc van, bao hiémy
té, phong diéu tri, s 1an diéu tri (p < 0,05).

4. BAN LUAN
4.1. Pic diém chung

Bénh nhén trong ngh1en ctru phan 16n trén 55 tudi,
két qua nay phu hgp véi cac mat bénh ndi tra tai BV
Nguyen Tri Phuong, chu yeu la cac bénh man tinh va
NB tui cao thuong mac nhleu bénh ly man tinh. Co dén
30,25% bénh nhan khong biét chir - trinh do tiéu hoc.
Chi ¢6 10,75% NB ¢6 trinh do hoc van tur dai hoc tr¢
1én. Ket qua cho thiy sy phu hop glua tudi va trinh d
hoc Van Bénh nhéan trong nghlen ctru chu yeu la nguoi
cao tudi, cho nén trinh d6 hoc van thuong thip. Hau hét

NB séng & TP. HO Chi Minh, ti 1& nay cao hon két qua
bdo cdo chung ctia cac BV trén dia ban TP.HCM trong 6
thang ddu nam 2021 [6]. Ti & gidi tinh trong nghién ctru
tuong tu ti 1¢ chung cua cac BV trén dia ban TP. Hb Chi
Minh (nam gi6i chiém ti 1¢ cao hon) Céc nghlen ctru,
béo céo khac ciing cho két qua vé dic diém gidi tinh
tuong ty nhu nghién clru cua Nguyén Trong Son nim
2021 [7]. Pa phan NB dén kham tai BV Nguyen Tri
Phuong c6 BHYT (86,25%), ti 1€ nay tuong dong voi
nghién ctru cua Nguyen Trong Son nam 2021 [7] va cao
hon nhiéu so véi ti 18 chung tai TP.HCM 1a 57,9% [6].

4.2. Trai nghiém ctia nguwdi bénh lic nhip vién

Bénh vién da thyc hién tot quy trinh nhan bénh khi co
t61 97,75% NB duogc BS chu dong g1a1 thich ly do nhép
vién va 98% chu dong giai thich rd v€ bénh va phuong
an diéu tri. Ti 1é nay trong dong voi két qua nghién ctru
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tai BV huyén Cu Chi nam 2021 1 98% va két qua khao
sat ctua S6'Y té nam 2021 1a 97,9% [6]. C6 89,5% BN
danh gia trai nghiém t6t véi thai do giao tiép cua nhan
vién tiép dén, so voi cac nghién ciru khac thi ty 18 nay
twong ddi cao. Tuy nhién, van con hon 10% NB trai
nghiém chua t6t vé& vin dé nay. Nguyén nhén co thé la
do trong qué trinh giao tiép mot s6 NVYT sir dung tir
ngtt chua than thién va chuian muc véi NB.

4.3. Trii nghiém ciia ngwdi bénh trong thoi gian nam
vién

NB khong chi hai long véi khu phong bénh ndi tra co
khong gian yén tinh va giuong bénh day di, ma con hai
long boi vi BV ¢6 dién tich da dang v6i chi phi hop 1y,
ciing nhu cam thdy yén tdm vé trat ty an ninh trong
khuon vién ndi tra. Tuy nhién, con mdt sb6 bénh nhan
danh gia nha vé sinh ban va khong dap tmg nhu cau sir
dung, két qua trong tu nhu nghién ctru tai BV Binh Dan
c6 ty 1€ hai long vé nha vé sinh chi dat 1a 79% [8] va
tuong ddng v4i cac BV cong 1ap khac trén dia ban. Tuy
nhién, két qua nay thap hon khi so v6i cac BV tu nhan
hodc BV cdng lap mdi xay dung. Trai nghi€ém
ctia NB trong thoi gian ndm diéu tri ndi tra vé tinh than
thai do phuc vu cuia NVYT dat két qua rat tot. Két qua
nay tuong déng véi nghién ctru cia Nguyén Trong Son
tai BV H{tu Nghi Viét Buc 1a 99,3% [7], BV Binh Dan
[8], ciing nhu két qua chung tai khu vuc TP.HCM la
95,7% [6]. C6 thé thay thoi gian cho doi ctia NB khong
qua 1au vi khi so sanh v6i két qua thong ké caa So Y té
TP.HCM thi thoi gian cho tai BV Nguyén Tri Phuong
ngan hon so véi thoi gian chd doi trung binh tai cic BV
khac. Tuy nhién c6 mot s6 truong hop phai cho téi hon
1 gio dé duoc BS kham tir lac nhap khoa ni tr, nguyén
nhan ¢6 thé 1a do NB nhép vao khoa trong thoi diém qué
tai nén phai cho dgi lau hon so véi binh thuong

4.4. Cac yéu t6 ma NB trai nghi¢ém chwa t6t trong
thoi gian diéu tri ndi tri

Théi d9 giao tiép véi NB: Phan 16n NVYT déu giao tiép
tot va than thién v6i NB. Tuy nhién, van con NB phan
anh vé tinh trang NVYT lam cong tac thu tién vién phi
c6 thai d6 chua tdt va chuan muc véi NB. Dich vu tién
ich cia BV: Can tin chi lam viéc trong thoi gian ¢b dinh
va khong mo cira 24/24 gio; bii giir xe rat dong, bai giir
xe cho NB thudng xuyén c6 tinh trang qua tai va xép
hang chd. Bénh nhan khong c6 wifi dé sir dung. Panh
gid vé co sé ha ting: Phong dc da cii; nhiéu phong bénh
dich vu chua trang bi nuc noéng; nha vé sinh mét sb
khoa/phong con hoi.
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5. KET LUAN

Mtrc do trai nghi€ém t6t co ti 18 tir 76,75% den 99%.
Trong d6 cao nhét 1a trai nghiém trudc khi xuat vién
(99%) va thap nhat 1a trai nghlem trong thoi gian nam
vién (76, 75%) Mac du két qua khdo sat trai nghi€ém t6t
cua nguoﬂ bénh diéu tri ndi tra déu dat ty 1é cao, tuy
nhién van con nhiing yéu té 1am cho ngudi bénh phan
nan va chua hai long nhu: Thai d6 giao tiep voi nguoi
bénh ctia nhan vién thu tién vién ph1 mot vai dich vu
tién ich ctia BV chua hoan thién va co s¢ ha tang da
xudng cap Bénh vién can xay dung nhiing ke hoach cai
thién cac van dé nhu giam thoi gian chd xuat vién, chat
lugng nha vé sinh, dich vu bai xe va thai d¢ cua nhan
vién hanh chinh.
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