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ABSTRACT

Objectives: Describe the current status of drug preservation at the Pharmacy Department of
Tien Giang Provincial General Hospital in 2022.

Methods: Cross-sectional descriptive study

Results: 100% of staff have basic knowledge of medicine preservation and comply well with
storage procedures. The warehouse area is still small compared to demand; there are
still warehouses with an area of less than 30m?. The warehouses are fully equipped with air
conditioners and ventilation fans, but the quality is poor; Most reach temperature (<30°C).
Humidity conditions are not met (>75%). The warehouses have enough essential areas for
dispensing and preserving drugs. The warehouses ensure adequate lighting, employee
protection, walkways, and emergency exits. Still, they must meet the requirements for
emergency exits, warechouse floors, and distance between shelves. The warehouses have
ventilation fans, air conditioners, thermometers - hygrometers, frames, fire protection, and hand
washing areas. All warehouses have established operating procedures for drug preservation,
drug dispensing procedures, warechouse cards for each type of drug to monitor, and books to
monitor drug storage conditions.

Conclusions: Good drug storage ensures drug quality, increasing treatment capabilities and
patients' trust in medical facilities.
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KET QUA QUAN LY CONG TAC BAO QUAN THUOC
TAI KHOA DU'O'C BENH VIEN DA KHOA TiNH TIEN GIANG

Nguyén Thanh Nam®, Huynh Nha Tuin
Bénh vién Pa khoa tinh Tién Giang - 315 QL1A, Xa Phude Thanh, Tp. My Tho, Tinh Tién Giang, Viét Nam

Ngay nhan bai: 25/06/2024
Chinh stra ngay: 22/07/2024; Ngay duyét dang: 26/08/2024

TOM TAT
Muc tiéu: Mo ta thyc trang cong tac bao quan thudc tai khoa Dugc Bénh vién Pa khoa tinh
Tién Giang nim 2022.

Phuwong phap nghién ciru: Nghién ciru mé ta cit ngang

Két qua: 100% nhan vién déu da c6 kién thic co ban Ve bao quan thudc va tuan thu tét quy
trinh bao quan. Dién tich kho con nho so v&i nhu cau, van con kho c¢é dién tich dudi 30m2 Cac
kho dugc trang bi may dleu hoa, quat thong gio day du tuy nhién chat 1uorng kém; hau hét déu
dat vé nhiét do (<30°C). Diéu kién vé do 4m khong dat (>75%). Céc kho c6 du nhung khu vuc
co ban cho viéc cap phat, bao quan thudc. Cac kho dam bao du diéu kién vé anh sang, bao ho
cho nhan vién, 16i di, 16i thoat hiém, tuy nhién chua dat v& cira thoat hiém, nén kho, khoang
cach giira cac tii ké. Cac kho dugc trang bi day du quat thong gio, may diéu hoa, nhiét - 4m ke,
gia ké, phong chay chira chay, noi rua tay. Céac kho déu da xay dung dugc quy trinh thao tac vé
bao quéan thudc, quy trinh cap phat thudc, thé kho cua timg loai thudc dé theo ddi, s sach theo
ddi diéu kién bao quan thude

Két ludin: Cong tac bao quan thudc tbt gop phan dam bao chat lwong thude nham lam ting kha
nang didu tri va su tin cdy ciia bénh nhan ddi voi co sd y té.

Tir khéa: Khoa dugc, bao quan thude.

1. DPAT VAN DE cong tac bao quan thuoc duoc duy tri nhung chua thuc
su tot khi nhitng yéu t6 nhu nhiét do, do 4 am, v¢ sinh,
trang thiét bi do luong... con kho khan dé kiém soat.
Trong ndm 2023, bénh vién ké hoach xay dyng co s&
méi véi diéu klen dién tich va trang thict bi hién dai,
khang trang, viéc danh gia tong quan cOng tac bao quan
thudc 1a can thiét; nghién ctru nay thue hién nhim mo
ta thyc trang cong tac bao quan thudc tai khoa Duoc dé
¢6 ké hoach du tw mua sam phu hop cho co s¢ méi.

Thudc 1a ché pham ¢6 chira duoc chét hodc dugc liéu
dung cho nguoi voi muc dich phong bénh, chin doan
bénh, chita bénh, diéu tri bénh giam nhe, didu chinh
chirc nang sinh 1y co thé. Dé giir dung vai tro, thudc
can dam bao chat luong tir khau san xuit cho dén tay
nguoi su dung, bao quan thudc 13 cong tic ma cac bén
lién quan can phai thuc hién dé duy tri chat luong thudc.
Dbi v6i co s¢ kham chita bénh, bao quan thude dat chat
luong vira la trach nhi€ém vira 1a hoat dong ma khoa
Dugc phai chéc chan thuc hién t6t. Thuc hanh t6t bao < N . A ,
quan thude dugc quy dinh cy thé trong thong tu 36/2018 2.POITUQNG VA PHUONG PHAPNGHIEN CUU
ciia Bo Y té (BYT), tuy nhién véi diéu kién co s6 vit 2.1, Péi twong nghién ctru: Cac kho thudc.

chat hién c6 tai bénh vién Da khoa tinh Tién Giang, . ,
2.2. Thoi gian va dia diém nghién ctu: Tur 01/8 dén
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30/9 nam 2022 tai khoa Dugc bgnh vién Da khoa tinh
Tién Giang.

2.3. Phwong phap nghién ciru: M6 ta cat ngang

2.4. Co mau: 03 kho bao gd6m kho chin thudc, kho cap
phat ndi tra va kho cap phat ngoai tra

2.5. Phwong phap thu thip sé liéu: Thong tin dugc
ghi chep lai thong qua quan sat diéu kién vat chét tai kho
thudc va hoat dong ctia cac thii kho; nhiét do va do am

dugc ghi lai tir s6 theo dbi nhiét do, do am tai cac kho
tung ngay tir 01/8-31/8 ndm 2022. Thong tin chia lam 5
phan: Nhén su; diéu kién bao quan; dién tich kho; dleu
kién nha kho, vé sinh va an toan lao dong; s6 lugng thiét
bi bao quan tai kho.

2.6. Phlro’ng phap phan tich 50 liéu: S liéu duoc nhap
va xur ly bang phan mém Excel, trinh bay thanh cac
bang, biéu do theo tan sb (n), ty 1¢ phan trim (%).

3. KET QUA . )
Béang 1. Pac diém nhan sy trong kho thuoc (n=24)
< ez Kho chin | Kho ngitra | Ko ngoai Téng sb
Dic diém (n=2) (n=7) tru (n=24)
(n=15)
Trinh dd chuyén mén 2 (100%) 7 (100%) 15 (100%) | 24 (100%)
Thudc kiém soat dic biét 1 (50%) 1 (14,29%) 1 (6,67%) 3 (12,5%)
Pao tao kién thirc
Ban dau 2 (100%) 7 (100%) 15 (100%) | 24 (100%)
Cap nhat 0 (0%) 0 (%) 0 (0%) 0 (0%)
Bao quan thude kiém soat dic biét 1 (50%) 1 (14,29%) 1 (6,67%) 3 (12,5%)
Sirc khoe 2 (100%) 7 (100%) 15(100%) | 24 (100%)

Nhan xét: Doi ngii nhan vién y té thuc hién cong tic bao quan thudc ¢ trinh do chuyén mén phu hop voi cong
viée duge giao, 100% c6 chuyén moén duge trong d6 ¢6 3 (12,5%) thanh vién c6 trinh d¢ dai hoc duge chia déu o
3 kho, thyc hién nhi€ém vu bao quan thude kiém soat ddc biét, phu hop theo quy dinh trong thong tu 20/2017 cua
BYT. Cac thanh vién trong kho déu duoc tap huan kién thirc ban dau vé bao quan thude va bao quan thuoc kiém
soat dac bi¢t, tuy nhién cong tac dao tao kién thirc m6i hoidc kiém tra, cap nhat nhirng hiéu biét méi vé bao quan
thudc chua duoc thyuc hién, khong ai dugc dao tao lai. Strc khoe cac nhan vién kho luén duoc dam bao, phu hop
véi cong viée dugc giao, c6 so kiém tra stc khoe hang nam.

100%  100% 100%  100% 100%  100%
100% 1
52 3 87,1% 90.3%
ol 3 77.4%
60% 1 m Nhiét do
] Do am
40% 1 Nhiét do ta lanh
20% 1
0%
Kho chan Kho noi tra Kho ngoai tr

Biéu d6 1. Piéu kién nhiét d9, d 4m tai cic kho trong thang 8/2022
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Nhan xét: Cac kho déu dat djéu ki¢n nhiét do tiéu ghuén trong thoi gian nghién ctru (khong c6 ngay nao nhiét do
vuot qua 25°C), tuy nhién dicu kién do am chua kiém soat tot. Kho ngoai tri c6 28 ngay (90,3%) dat dieu kign do
am (<75%); kho chan c6 27 ngay (87,1%) va kho ndi tra c6 24 ngay (77,4%) dat di€u kién do &m. Nhi¢t d¢ tu lanh
dat trong gidi han cho phép (tir 2°C dén 8°C).

Bang 2. Dién tich cac kho tai khoa Dugc

20,1m* - 30m’ 30,1m’ — 40m’ >40m*
Tan so (%) Tan so (%) Tan so (%)
Kho chin (n = 3) 0 (0) 3 (100) 0 (0)
Kho néi tri (n = 3) 1(33,3) 2 (66,7) 0 (0)
Kho ngoai trti (n=1) 0 (0) 1 (100) 0(0)
Téng (n=7) 1 (14,3) 6 (85,7) 0 (0)

Nhan xét: Cac kho thude duge chia thanh nhiéu phong trong d6 kho chin gém 3 phong, kho ndi tra gom 3 phong
va kho ngoai tra c¢6 1 phong. Két qua quan sat cho thay 85,7% s6 phong c6 dién tich tir 30,1-40m?. Kho noi tra
¢6 1 phong c6 dién tich dudi 30m?.

Bing 3. Pic diém vé nha kho, vé sinh va an toan lao dong

Pic diém Kho chin Kho néi tru Kho ngoai tra
Khu vuc tiép nhan, biét trir, , N n
chr nhap kho Co Khong Khong
Khu vuc bao quan thudc dat
ti€u chuan chat lugng cho cap Céo Céo Céo
phat
Cac khu vuc trong ; . o
kho Khu vyre bao quan thude co Cs Cs Cé
yéu cau bao quan dic biét
Khu vuc bao quan thuéq gay . , ,
nghién, huéng tim than Co Co Co
Khu vyc dong goi, ra 1¢é va A , ,
dén nhan Khoéng Co Co
Dép (g yéu cau duong di lai Co Co Co
P Dam bao c6 16i thot hiém Co Cé Co
Diéu ki¢én dwong
di lai Nén kho dam bao yéu cau Khong Khong Khong
Hang hoa dlfl(_;cp sap x€p phu Khong Khong co
Khu vuc bao quan sach sg,
khéng ¢6 bui rac, con trung, Khong Khoéng (O]
siu bo
S P Noi rira tay, phong vé sinh
Dieukienvesinh | 4150 b6 tri cach biet va duge Co Co Co
thong gio tot
Céc san pham bi d9 trén san . , ,
nha dugc lau chui ngay o Co Co
bam bao phor}g chay, chira Co Co Co
chay
An toan lao dong Cung cdp dii anh sang Co Co Co
Nhan vién duoc trang bi do . . ,
bao hd phi hop Co Co Co
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Nhan xét: Cac kho déu duoc bb tri day du nhimg khu
vuc ¢o ban nhu khu vyce bao quan thuoc dat tiéu chuin
chd cép phat, khu vuc thuoc co yeu cau bao quan dic
biét, khu vye bao quan thudc gay nghién, hudng tim
than. Rleng khu vuc tiép nhén, biét trit, cho nhap kho
duy chi ¢6 & kho chén; nguoc lai khu vuc dong géi, ra
1€, dan nhan chi kho ch’fm khong cé. Cac kho co khu

vyc duong di va 16i thoat hlem thong thoang, tuy nhién
nen kho khong dam bao chit luong va hang hoa tai mot
s6 kho chua co khoang cach du rong. Diéu kién vé sinh
dugc thyc hién tot nhat ¢ kho ngoai tru; kho chin va
kho néi tra chua duge vé€ sinh sach sé. Tét ca cac kho
déu duogc trang bi diy du nhimg diéu kién an toan lao
dong phu hop.

Bang 4. S6 lwong thiét bi sir dung trong cac kho thudc

Thidt b bio quin Toad o Thssc | T
My diéu hoa (n = 11) 5(45,4) 4 (36,4) 2(18,2)
Nhi¢t-4m ké (n = 7) 3(42,9) 3(49,2) 1(14,2)
Quat théng gi6 (n = 12) 6 (50) 4(33,3) 2(16,7)

Nhan xét: Kho chan co sé‘lu:o'ng thiét bi bao quanl,nhié}l
nhat v6i 45,4% s0 may dicu hoa, 42,9% s6 nhiét-am ke,
50% s0 quat thong gid. Kho ngoai trli c6 s6 luong thict
bi it nhat v4i s6 may di€u hoa, nhiét-am k€, quat thong
gi6 lan luot chiem 18,2%; 14,2% va 16,7%.

4. BAN LUAN
4.1. Nhin sy trong kho thudc

Sb luong nhén lyc dugc phan cong lam viéc tai kho
thudc dap tmg dugc nhu cau cap phat, bao quan, kiém
tra, giam sat véi moi kho c6 it nhat 01 duoc si dai hoc,
phu hop trong cdng tac bao quan thudc gay nghién,
hudng tam than. K€t qua nghién ctru nay cho thay sy
phan bo tot hon so véi két qua cua tac gia Nguyen Theé
Yén véi trung binh mdi bénh vién chi ¢6 02 duge si dai
hoc [6]. Tat ca nhan vién kho d€u c6 chuyén mon dugc
va duge dao tao ban dau vé€ thuc hanh t6t bao quan
thudc tuy nhién chua ap dung tot vao thuce t€ co so. TO
chire cap nhat kién thire chuyén mon cho nhén vién kho
thude chua duoc thyce hién do chua xay dung k€ hoach
cling nhu thi€u nguon lye d€ ctr di dao tao va tdp huan
lai. Mdi c4 nhan trong kho déu c6 so theo ddi sirc khoe
dinh ky va dugc bénh vién hd tro kham stre khoe miéh
phi khi can thiét nham dam bao chat lugng tot nhat vé
con nguoi cho cong vige.

4.2. Dién tich kho thudc

Tai co s& nghién ciru, cac kho thudc dugc chia thanh
nhiéu phong do co s di cii, kho xay lai hodc doi méi;
didu nay khién cong tac kiém soat, bao quan thudc kho
dong nhét gifra cac phong, mat di nhiéu dién tich cho
vach ngan tuong bao. Moi phong co dién tich twong
d6i nho véi trung binh 1a 32m?2, trong d6 ¢6 01 phong
¢6 dién tich dudi 30m2. Bdi véi quy md cua mot bénh
vién hang I thi dién tich kho thudc 14 nho so véi sb
luong thuoc pha1 bao quan Dién tich kho chua thuc su
dap tmg t6t voi nhu cau su dung thudc cua bénh vién,
s6 lugng thude bao quan chiém hon 60% thé tich kho,

diéu nay khong phu hgp véi quy dinh trong bg ti€u chi
danh gia chat lugng bénh vién.

4.3. Piéu kién bio quan thudc

Nhiét d9, do am 1a yéu t6 quyét dinh dén chat luong
bdo quan thude. Trong nghién ciru, tat ca kho thudc dat
vé nhiét do (<2§°C) dam bao dugc nhiét d6 khuyén cao
cua nha san xuét; nhi¢t do tu lanh ludn duy tri tir 20C
— 8°C cho nhitng thudc can bao quan dac biét; nguoc
lai khong c6 kho nao dat hoan toan vé di€u kién do
am, mdi kho con ton tai mot sd ngay c¢6 d9 am cao hon
75% nhung khong vugt qua 80%. Thoi tiét, con ngudi
va trang thiét bi c6 anh huéng dén di€u kién bao quan.
Cac trang thiét bi trong kho da c6 nhung chat luong
kém; may lanh da ci, thuong xuyen bi chay nudc; nhin
vién phai mé cira dé cap phat, ra vao kho dé van chuyen
thudc; ; quat thong gi6 thuong xuyén khong hoat dong;
thoi ti€t mua nhi€u giap lam giam nhiét d¢ nhung tang
nguy co vuot nguong dé am quy dinh.

4.4. Dic diém vé nha kho, v¢ sinh va an toan lao dgng

Vé cach b(f) tri cac khu vuc trong kho, két qua nghién
ctru cho thay cac kho déu da c6 khu vyuc bao quan thude
dat ti€u chuén chat lugng cho cap phat, 1/3 s6 kho c6
khu vye tiép nhén, biét trir thudc chd nhép hang. Thuc
t€, cac kho da bo tri cac khu vue day du nhung chua
thuc sy riéng biét, diéu nay xuat phat tir dién tich kho
con han ché€, phai dam bao 161 di lai va thoat hiém du
rong, thong thoang Nén kho hoan toan lam bang gach
men, khong dap ung duoc yéu cau chéng am, chong
tham, khong c6 khe ho, chiu lyc, khong nut, bé vd. Cira
ra vao nho, thi€t ké day vao gay kho khan khi c6 tinh
hubng khan cap Céc gia, ké dugc b tri con it, cac thudc
duogc sip x€p sat nhau gay kho khan trong cap phat
kiém tra, kgt qua tuong tu voi nghién clru cua tac gia
Nguyén Thé Yén (2016), Lé Hiru Hiép (2014), Nguyén
Thi Thao (2014) [6], [7], [8]. Tuy nhién khoa Dugc dam
bao xuét nhap theo FIFO, FEFO. Cac thudc cii duoc
thong ké sb lwong, kiém tra han dung va xoay vong khi
chuan bi nhap thudc mai; 16 thude cii véi sd luong it
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duogc dat trén ké tai khu vuc riéng uu ti€n xuat trudc.

Két qua nghlen ctru cho thdy 1/3 kho duoc vé sinh tot,
khong c6 bui rac, con tring, sau bo; kho chan va kho noi
tra do c6 nhiéu phong, dién tich nho thudc bb tri chua
hop ly gy kho vé sinh, con nhiéu rac dudi cac pallet
gitra cac ké thuoc con nhiéu bui. So hrong thudc 16n va
hoat dong cap phat thuoc dién ra mdi ngay, khong thuan
tién cho nhiing cude tong v€ sinh, kho khan khi can vé
sinh ky ludng. Khu vue 161 di, thoat hiém, tiép nhan, cap
phat dugc vé sinh tot nham han ché nhiing tai nan c6 thé
xay ra nhu té ngd, bé vd; khong co nhiing thuoc do trén
san con luu lai. Noi rua tay, phong vé sinh nam rleng,
bb tri hop 1y, thudn tién cho viéc v€ sinh, xtr Iy vét ban
va duoc thong gio tot.

Két qua nghlen clru cua chung t6i tuong ddng voi két
qua cua tac gia Nguyén Thé Yén (2016) L& Huru Hi¢p
(2014), Nguyén Thi Thao (2014) vé dam bao phong
chay, chita chay; cung cip ddy du anh sang va nhan
vién dugc trang bi ddy du bao ho lao dong [6], [7], [8].

Mdi kho dugc trang bi it nhat 02 binh chira chay va 04
binh chita chay dit sin tai 16i di chung tai khoa dé dam
bao xu 1y kip thoi khi xay ra chay n6, hoa hoan. Nhan
vién duogc cung cap gang tay, khau trang, tam che mat
khi thyc hién pha ché thudc; hé thong den dién duoc
trang bi va kiém tra thay moi kip thoi dé cung cép anh
sang day du.

5. KET LUAN

Cong tac bao quan thuoc tai bénh vién Pa khoa tinh
Tién Glang thuc hién t6t & cac mat nhan su, diéu kién
bdo quan, an toan lao dong. Tuy nhi€n con han ché vé
mat nha xudng va céc trang thict bi bao quan.

Lénh dao bénh vién nén co ké hoach xay dung kho
thuoc va dau tu mua sap cac thiét bi pht hop cho nhu
ciu bao quan thude tai bénh vién.
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