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ABSTRACT

Research objective: Counseling on safe and effective use of drugs for outpatients plays
an important role in the treatment process. The study aims to evaluate the current status of
drug counseling and the possibility of applying telepharmacy (remote pharmaceutical care)
at Le Van Viet Hospital, Ho Chi Minh city.

Subjects and methods: A cross-sectional descriptive study to investigate the current
status of drug counseling at Le Van Viet Hospital, Ho Chi Minh city by surveying 400
outpatients aged 18 years and older and representatives of the Board of Directors, leaders
and pharmacists of the hospital's Pharmacy Department from November 2023 to March
2024.

Results: 46.5% of the survey respondents wanted medication consultation; 39.6% of the
survey respondents wanted to receive online medication consultation if the hospital
implemented the service. 100% of pharmacists and hospital management believed that
remote medication consultation via the telepharmacy system could be a solution to address
patients' consultation needs and the current facilities of the hospital.

Conlusion: At Le Van Viet Hospital, medication consultation is limited due to patients'
awareness, infrastructure, and human resources. It is necessary to raise patients'
awareness about the importance of medication consultation. Telepharmacy could improve
the quality of care and has promising prospects for expansion due to positive reception from
both patients and the hospital.
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TOM TAT

Muc tiéu nghién clru: Tw van st dung thuéc an toan, hiéu qua cho bénh nhan ngoai tru
c6 vai trd quan trong trong qua trinh diéu tri. Nghién ctru nhdm danh gia thuc trang tw van
dung thubc va kha nang &ng dung telepharmacy (cham séc duoc tir xa) tai Bénh vién Lé
Van Viét, thanh phé H& Chi Minh.

DP6i twong va phwong phap: Nghién ciru mé ta cat ngang tim hiéu vé thuc trang tw van
st dung thudc tai Bénh vién Lé Van Viét, thanh phd H6 Chi Minh bang khao sat 400 déi
twong bénh nhan ngoai tra tr 18 tudi tré 1&n va dai dién Ban Giam dbc, 1anh dao va dwoc
sy Khoa Dugc clia bénh vién bat dau tir thang 11/2023 dén thang 3/2024.

Két qua: 46,5% dbi twong khao sat cé nhu cau tw van sir dung thubc; 39,6% dbi twong
khao sat mudn duoc tw van s dung thube trwc tuyén néu bénh vién trién khai dich vu.
100% dwoc s§ va Ban Ianh dao bénh vién cho rang tw van s dung thubc tir xa qua hé
thdng telepharmacy cé thé la phwong an dé giai quyét nhu cau tw van ctia nguoi bénh va
co s& vat chéat hién trang ctia bénh vién.

Két luan: Tai Bénh vién Lé Van Viét, tw van st dung thudc con han ché do nhan thirc cta
bénh nhan, co s& vat chat va ngudn nhan lwc. Can nang cao nhan thirc clia bénh nhan vé
tdm quan trong cla tw van thudc. Telepharmacy cé thé cai thién chat lwong chadm séc va
cd trién vong mé rong nh& sy dén nhan tich cwe tr bénh nhan va bénh vién.

Tir khéa: Telepharmacy, tw van st dung thubc, Bénh vién Lé Van Viét.
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1. DAT VAN BE

Viéc tw van sir dung thuéc mang lai y nghia rat Ion
cho nguwoi bénh trong qua trinh diéu tri bao gom
bdo ddm st dung thubc an toan, hop ly, hiéu qua;
ddng thoi han ché tdi da that bai didu tri va lang
phi nguén lwc clia ngudi bénh [1]. Quy dinh cta
Chinh phu vé hoat dong nay da dwoc cu thé héa
trong Nghi dinh sb 131/2020/ND-CP ngay
2/11/2020 quy dinh vé t6 chirc, hoat déng duoc
ldm sang clia co’ s& kham bénh, chira bénh.

Dé hiéu ré hon vé nhu cau tw van s dung thudc
cla ngwoi bénh, nhiéu nghién clru da duwoc trién
khai tai Viet Nam va trén thé gioi. Két qua tir cac
nghién clru déu cho thay ty I& nguoi dan mong
mudn dwoc tw van va s&n sang chap nhan tw van
rat cao (trén 80%) [1], [3]. Tuy nhién, hoat déng tw
van s dung thubc tai bénh vién van con gap
nhiéu han ché vé mét thdi gian, nhan luc.

ng dung cong nghé thong tin va truyén thong
trong cham séc dugc (telepharmacy) la xu huwédng
tat yéu ctia nganh Y té trong bbi cdnh cach mang
cobng nghé 4.0. Viéc (rng dung giup nang cao kha
nang tiép can dich vu cham séc strc khde cho
ngwdi dan & ving sau ving xa, cling nhw dbi
tuong bénh nhan cé bénh ly dac biét hoac cac co
s& y té thiéu nguon lwe [4], [5]. Tai Viet Nam, dé
dap ng suw phat trién manh mé cla thoi dai 4.0,
telepharmacy dang dwoc trng dung dé hé tro tw
vén st dung thudc cho bénh nhan. Nndm nang cao
chét lwong dich vu cham séc stre khde cho nhan
dan, nghién ctru nay thyc hién danh gia thyc trang
tw van sr dung thudc cho ngudi bénh ngoai tru tai
Bénh vién Lé Van Viét, thanh phé H5 Chi Minh.

2. DOl TUONG, PHUONG PHAP NGHIEN ClPU
2.1. Péi twong nghién cieu

Thwe hién khao sat trén, cac déi twong sau tai
Bg}nh vién Lé Van Viét, bat dau tir thang 11/2023
dén thang 3/2024.

- Nguoi bénh tir 18 tudi tré 1én, diéu tri ngoai tra,
dong y tham gia khao sat.

- Pai dién Ban Giam dbc, Ianh dao Khoa Dwoc va
dwoc sy Khoa Dwoc ctia bénh vién.

Tiéu chi loai trcr:

- Nguoi bénh cap clru, ngudi bénh dwoc cap phat
cac thudc kiem soat dac biét, nguoi bénh khong
hoan tat bang khao sat.

- C&c thanh vién Ban Giam déc bénh vién, 1anh
dao Khoa Dwoc va dwgc sy Khoa Dwoc khéng co
mat tai thoi diém nghién ctru.

2.2. Phwong phap nghién ctru

- Thiét k& nghién ctu: nghién clru moé ta cét

ngang. C& mau tinh theo coéng thirc wédc lwong
moét ty 1é:
p(1-p)
d2
Trong dé: n la wéc tinh ¢& mau can nghién clru.
Z: hé sb tin cay; a la mirc y nghia thdng ké, voi
a = 0,05 (do tin cay 95%) thi Z = 1,96.
d: mirc d6 sai s& chap nhan dwoc (d = 0,035).

n= 221—0/2

p: ty 1& nguwdi bénh c6 nhu cau tw véan st dung
thudc, p = 0,866 (theo nghién clru ctia Ton Thi
Thanh Thao va céng sw (2023) [1].

Két qua c& mau t6i thiéu can thu thap 1a n = 364.

L4y mau theo phwong phap thuan tién, thuc té
khao sat dwoc 422 dbéi twong nghién clru. Quéa
trinh nghién ctru ching toi thu thap dwoc 422 déi
twong thda man céc tiéu chi chon mau, vwot chi
tiéu déi twong dw tinh. Tuy nhién, da loai trir 22
mau v&i ly do khdng hoan thanh bang khéo sat voi
cac bién phu thudc. S6 mau con lai cudi cuing dé
thwe hién phan tich la 400.
- N&i dung nghién ctru:

+ Théng tin chung cla dél twong nghién cuiru:

gioi tinh, tudi, trinh dd hoc van, thu nhap va mot
sb bién lién quan.

+ Nhu cau tw van thudc: cé nhu cau tw van bao
gdm tw van truc triép va tw van qua hé théng
telepharmacy (dwoc phét trién bdi nhém nghién
clru cua Trung tdm Khoa hoc Coéng nghé Dwoc
Sai Gon, www.telepharmacy.vn).

+ Tién hanh nghién ciru qua 4 budc:

Buwdc 1: Xay dwng phiéu khao sat, khéo sét tai
bénh vién.

Buwéc 2: Lwa chon déi twong tham gia nghién
clru.
_Buwarc 3: Phéng van truc tiép, thu thap so liéu
bang Google form.

Buwoc 4: Luu trl bang phan mém Excel va x
ly soO liéu.
2.3. Phwong phap xtr ly sé liéu
S6 ligu dwoc tong két va thdng ké theo cac bién
sO va dugc trinh bay dwdi dang bang biéu vé sb
lwong va ty 1&. Phan mem thong ké IBM SPSS
Statistics 27.0 dwoc str dung dé xt ly va phan tich
két qua. Phép kiém dinh c6 y nghia thong ké khi
gia trip < 0,05.
2.4.Van de y dirc

Nghién ctu da dwoc Hoi ddng Pao dirc trong
nghién ctru y sinh Trwdng Dai hoc Y Dugce thanh
phd HO6 Chi Minh théng qua theo van ban so

y
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650/HPPD-DHYD. Cac théng tin cia dbi twong nghién clru dwgc bao mat. Két qua nghién ctru chi
phuc vu muc dich cai thién hoat déng tw van st dung thudc tai Bénh vién Lé Van Viét.

3. KET QUA NGHIEN clru
3.1. Két qua khao sat trén ngwei bénh
3.1.1. Bac diém nhan khau hoc cua déi trong nghién ctru
Bang 1. Pac diém nhéan khau hoc cua déi turong nghién ciru (n = 400)

Dac diém khao sat Tan sé Ty lé

L Nam 188 47,0%
Gidi tinh —

Ny 212 53,0%

T 18-30 tudi 124 31,0%

T 30-44 tudi 61 15,3%

Nhém tudi | Tir 44-60 tubi 93 23,2%

Trén 60 tudi 110 27,5%

Khéng rd hodc tir chéi 12 3,0%

Tiéu hoc tré xubng 32 8,0%

Trung hoc co s& 106 26,5%

Trinh @ | Trung hoc phd thong 93 23,3%

hocvan | Cao déng, dai hoc 141 35,3%

Sau dai hoc 7 1,8%

Khoéng rd hodc tir chdi 21 5,3%

Nhom phu thudc 60 15,0%

D3 hét tudi lao dong hodc dang hwéng lwong huwu 110 27,5%

0-5 triéu/thang 12 3,0%

Thu nhdp | 5-10 triéu/thang 73 18,3%

10-20 triéu/thang 75 18,7%

> 20 triéu/thang 14 3,5%

Khong ré hoac t chéi 56 14,0%

Qua két qua phéng van 400 doi twong nghién ctru cho thay da s6 ddi twong dudi 60 tudi (69,5%). Hau
hét cac doi tweng c6 trinh d6 trung hoc co s@ tré Ién (82%). Thu nhap clia cac doi twong tir 5-20 triéu
dong/thang chiém 37%.
3.1.2. Nhu cau tw van str dung thuéc

Bédng 2. Bac diém chung nhém nguwdi bénh nghién ciru déi véi nhu cau tw van

L L Nhu cau tw van Téng
Pac diem khao sat - — _ p*
Co Khéng (n =400)
o Nam 90 (47,9%) | 98 (52,1%) | 188 (47,0%)
Gidi tinh — 0,604
N 96 (45,3%) | 116 (54,7%) | 212 (53,0%)
Tw 18-30 tudi 55 (44,4%) | 69 (55,6%) | 124 (31,0%)
T 30-44 tudi 33 (54,1%) | 28 (45,9%) | 61 (15,2%)
Nhém tudi khao sat Tw 44-60 tubdi 46 (49,5%) | 47 (50,5%) | 93 (23,3%) | 0,285
Trén 60 tudi 44 (40,0%) | 66 (60,0%) | 110 (27,5%)
Khoéng rd hodc tir chéi 8 (66,7%) | 4(33,3%) | 12 (3,0%)
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L L Nhu cau tw van Téng
Pac diem khao sat - — _ p*
Co Khéng (n =400)
Tiéu hoc tré xubng 15 (46,9%) | 17 (53,1%) | 32 (8,0%)
Trung hoc co s& 35 (33,0%) | 71 (67,0%) | 106 (26,5%)
. . Trung hoc phd théng 47 (50,5%) | 46 (49,5%) | 93 (23,3%)
Trinh d6 hoc van 3 - 0,032
Cao dang, dai hoc 77 (54,6%) | 64 (45,4%) | 141 (35,3%)
Sau dai hoc 3(42,9%) | 4 (57,1%) 7 (1,8%)
Khong rd hodc tlr chdi | 9 (42,9%) | 12 (57,1%) | 21 (5,3%)
Nhém phu thudc 31 (51,7%) | 29 (48,3%) | 60 (15,0%)
ba hettoilao dong | 55 47 30y | 58 (52,7%) | 110 (27,5%)
hoac hwdng lwong hwu
) 0-5 triéu/thang 3(25,0%) | 9 (75,0%) | 12 (3,0%)
Thu nhap 5-10 triéu/thang 34 (46,6%) | 39 (53,4%) | 73 (18,3%) | 0043
10-20 triéu/thang 31 (41,3%) | 44 (58,7%) | 75 (18,8%)
> 20 triéu/thang 12 (85,7%) | 2 (14,3%) | 14 (3,5%)
Khong rd hodc tlr chdi | 23 (41,1%) | 33 (58,9%) | 56 (14,0%)
Quén uéng thuéc dang | C6 quén 100 (49,3%) | 103 (50,7%) | 203 (50,7%) 0261
gio Khéng quén 86 (43,7%) |111 (56,3%)| 197 (49,3%)|
. |Twdoc 90 (41,7%) |126 (58,3%) | 216 (54,0%)
Quan tam den to hwong [\ns con chau doc gidp | 20 (76,9%) | 6 (23.1%) | 26 (6,5%) | 0,003
dan st dung thudc
Khéng quan tam 76 (48,1%) | 82 (51,9%) | 158 (39,5%)
Trai nghiém v& tw van  |Patirng dwoc tw van | 137 (52,7%) | 123 (47,3%) | 140 (35,0%) < 0.001
str dung thuoc trede day | Chwa tirng dwoc tw van | 49 (35,0%) | 91 (65,0%) |260 (65,0%) ’
Téng 186 (46,5%) | 214 (53,5%) | 400 (100%)

Ghi cha: * Kiém dinh chi-square.

Két qua thu dwoc gdm 186 bénh nhan (46,5%) c6 nhu cau mudn tw van st dung thubc tai thoi diém
thwc hién phong van va 214 bénh nhéan (53,5%) ttr chdi khdng muodn tw van thém.

Sw khac biét trong nhu cau tw van st dung thude khi khao sat vé trinh d6 hoc véan, thu nhap, mirc do
quan tam doc t& hwdng dan siv dung thudc di kem, trai nghiém ve tw van str dung thudc la cé y nghia
thong ké (p lan lwot 1a 0,032; 0,043; 0,003 va < 0,001).

3.1.3. Nhu cau twr van sir dung thuéc qua hé théng telepharmacy
Bang 3. Bac diém chung cua nhém nguwdi bénh nghién ciru déi véi nhu céu tw van

qua hé théng telepharmacy

Dic diém khao sat

Gioi tinh

Nhom tudi khao sat

Nhu cau tw van qua X
hé théng telepharmacy Tong p*
- — (n =400)
Co Khéng
Nam 74 (39,4%) | 114 (60,6%)| 188 (47.0%)|
NG 81 (38,2%) | 131 (61,8%) | 212 (53,0%) |
T 18-30 tudi 56 (45,2%) | 68 (54,8%) | 124 (31,0%)
T 30-44 tudi 14 (23,0%) | 47 (77.0%) | 61 (15,3%)
Tw 44-60 tudi 37 (39,8%) | 56 (60,2%) | 93 (23,3%) | 0,033
Trén 60 tudi 45 (40,9%) | 65 (59,1%) | 110 (27,5%)
Khong ré hodc tir chéi | 3 (25,0%) | 9 (75,0%) | 12 (3,0%)
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o o ANhuAcéu tw van qua Téng
Dic diém khao sat hé th?ng teIepharAmacy (n = 400) p*
Co Khbdng
Tiéu hoc tré xubng 7 (21,9%) | 25 (78,1%) | 32 (8,0%)
Trung hoc co s& 30 (28,3%) | 76 (71,7%) | 106 (26,5%)
. R . Trung hoc phd théng 37 (39,8%) | 56 (60,2%) | 93 (23,3%)
Trinh d6 hoc van 5 - 0,011
Cao dang, dai hoc 68 (48,2%) | 73 (51,8%) | 141 (35,5%)
Sau dai hoc 3(42,9%) | 4 (57,1%) 7 (1,8%)
Khong ré hoac tir chdi 10 (47,6%) | 11 (52,4%) | 21 (5,3%)
Nhém phu thudc 31 (51,7%) | 29 (48,3%) | 60 (15,0%)
g:ngé;;‘fr']éaﬁggggﬁw 32 (29,1%) | 78 (70,9%) | 110 (27,5%)
0-5 triéu/thang 5 (41,7%) | 7 (58,3%) | 12 (3,0%)
Thu nhap 5-10 tridu/thang 28 (38.4%) | 45 (61,6%) | 73 (18.3%) | 1048
10-20 triéu/thang 30 (40,0%) | 45 (60,0%) | 75 (18,8%)
> 20 triéu/thang 9 (64,3%) | 5(35,7%) | 14 (3,5%)
Khoéng rd hodc tlr chéi | 20 (35,7%) | 36 (64,3%) | 56 (14,0%)
Trai nghiém yé tw Yén ) Da tirng duoc tw van 66 (47,1%) | 74 (52,9%) |140 (35,0%) 0011
str dung thudc trwdc day | Chwa tirng dwoc tw van | 89 (34,2%) |171 (65,8%) | 260 (65,0%) |
St dung dich vy tu yén Da tirng s dung 12 (24,0%) | 38 (76,0%) | 50 (12,5%) 0.022
thuoc tlr xa trwdc o Chuwa ttrng st dung 143 (40,9%) | 207 (59,1%) | 350 (87,5%)|
Téng 155 (38,7%) | 245 (61,3%) | 400 (100%)

Ghi chi: * Kiém dinh chi-square.

C6 245 nguoi trong téng sé ngwdi tham gia khao sat (chiém 61,25%) cho biét ho khdng c6 nhu cau st
dung dich vu tw van st dung thudc qua phan mém telepharmacy.

Nhu cau tw van qua telepharmacy lai c6 méi lién quan voi nhom tudi, thu nhap, trinh d@6 hoc van, trai
nghiém vé tw van dung thudc truwéc day va kinh nghiém st dung dich vu y té tir xa (p lan lwot la 0,033;
0,0011; 0,048; 0,011 va 0,022).

3.2. Két qua khao sat quan diém cua Ban Giam déc bénh vién, lanh dao va dwoc s§ Khoa Dwoc

Chung t6i da khao sat 1 Pho Giam déc bénh vién, 1 Trudng Khoa Dwoc va 13 dugc sy (n = 15). Két
qua khao sat dwoc trinh bay cu thé tai bang 4.

Bédng 4. Khdo sat nhu cau tw van st dung thuéc véi géc nhin ctia nhén vién y té (n = 15)

N6i dung khao sat Tansuat| Tylé

. . N £ j 0,
Tw van st dung thuéc 14 can thiét cho | <° 15 100%

ngudi bénh Khong 0 0

Nguoi cao tudi (= 60 tubi) 8 53,3%

, ‘ o ) ;
Déi trrong dac bist huéng loi nhigu | 94C1 benh suy gan, suy than ! 6,7%
nhat ti tur van Phu nir cé thai, phu nir cho con bu 2 13,3%
Tét ca cac dbi twong dac biét 4 26,7%
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N6i dung khao sat Tansuat| Tylé
Hon 50% ngwdi bénh cé nhu cau tw
£ £ 0 0
van st dung thuéc
Thuc trang nhu cau tw van st dung | Khoang 10-50% ngudi bénh cé nhu
X S5 LA . ’ A X 5 X 10 66,7%
thudc cua ngudi bénh ngoai tru cau tw van s dung thuoc
7. 0, N e ~ e PN
Chug t0’|’ 10% nguoi bénh c6 nhu cau 5 33,3%
tw van st dung thudc
Dwoc sy Khoa Dwoc 11 73,3%
Viéc tw vén st dung thudc nén dugc | BAC s truc tiép tham kham nguoi bénh 4 26,7%
thiee hién boi nhan vién y té (cau hdi |pidy dwéng tai khoa 3 20,0%
nhiéu lwa chon) e A A PR 7
Bat ky nhan vién y té nao, dwoc sap 3 20 0%
xép phu hgp theo diéu kién nhan lyc ’
Telepharmacy co thé la mot giai phap | €0 15 100%
cho nhu cau tw van st dung thudc Khoéng 0 0

100% dbi twong khao sat déu nhét tri rang tw van
s dung thudc 1a rat can thiét cho bénh nhan,
trong d6 80% cho rang ngudi Ién tudi (= 60 tudi)
la nhém dwoc hwdng loi nhiéu nhat to dich vu
nay. Tuy nhién, hau hét nhixng ngudi duwgc khao
sat cho rang chwa dén 50% bénh nhan cé nhu cau
thwc sy vé tw van thubc. Duoc s§ Khoa Duwoc
dwoc coi la nguén tw van dang tin cay nhéat cho
bénh nhan ngoai tru, véi 73,3% lwa chon.

Khi dwoc hoi, 100% doi twong khao sat dong y
telepharmacy co thé la mot gidi phap cho nhu cau
tw van str dung thudc.

4. BAN LUAN

Qua két qua ghi nhan tr nghién ctru, chi 46,5%
nguwdi bénh c6 nhu cau tw van s dung thudc,
trong khi s6 ngwdi bénh khéng ¢é nhu ciu tw van
lai cao hon dang k&, 53,5%. Ty lé dbi twong co
nhu cau trong nghién ctru nay kha thap khi so
sanh v&i mot nghién clru thyee hién tai Bénh vién
thanh phd Tha P, 46,5% so véi 71,2% [2],
nhung twong déng véi nghién cliru tai Bénh vién
Nguyén Tri Phwong (2019) v&i chi 34% nguoi
bénh c6 nhu cau dwoc tw van sir dung thudc bdi
dwoc sy [6]. Sw khac nhau vé ty & nhu cau tw van
st dung thubc gira cac nghién ctru cé thé dwoc
giai thich la do khac biét trong tiéu chi Iwa chon
dbi twong nghién ciru, c& mau, khu vie sinh séng
va thoi diém nghién ciu.

Kh&o séat cho thay ty I& bénh nhan ngoai tri c6 nhu
cau tw van sir dung thubc con thap, ly do cé thé
do trinh dd hoc van han ché da anh hwéng dén
nhan thirc vé thdng tin stec khde [7]. Thu nhap
cling la yéu t6 anh hwéng dén quyét dinh tw van.
Cac yéu t6 nhuw sy quan tam dén t& hwéng dan
st dung thubc va kinh nghiém tw van thudc truéc

day cho thay sw khac biét c6 y nghia théng ké
trong nhu cu tw van thém vé cach s dung thuéc.
V& han ché, Ban lanh dao va dwoc sy Khoa Duoc
cho biét viéc tw van chwa dwoc phat trién chi yéu
vi ngwdi dan chwa nhan thirc rd nhu cau, bén
canh dé |a sy thiéu hut nhan lwc va co s& vat chét.

Khi bénh vién dé& xuét trién khai dich vu tw van
thuéc qua telepharmacy, chi c6 39,6% ngudi
khao sat déng y sé tham gia, mét ty 1& kha thap.
Ty I& nay twong tw nhw két qué nghién ctru cla
Kilova K (2021) v&i 48,5% mubn nhan tw van tryc
tuyén tr dwoc sy, nhuwng gidm xudng 33,5% khi
st dung (rng dung qua dién thoai dé theo déi diéu
tri [8]. Nghién clru clia chung t6i cho thdy rang
tudi tac, thu nhap, trinh d hoc van, sy quan tam
dén to hwdng dan s dung thubc va kinh nghiém
v&i dich vu y té tir xa &nh hwdng dén quyét dinh
st dung telepharmacy. Pac biét, chi 12,5% dbi
twong da tirng st dung dich vy cham séc sirc
khde tir xa. Mac du ty I& nay c6 vé thap, né van
ndi bat so v&i nghién clru ctia Nguyén Dac Quynh
Anh thuc hién tai khu viec mién Trung, noi chi
5,7% bénh nhan tirng dung dich vu lién quan [9].
Tuy nhién, nhin chung hinh thirc tv van qua
telepharmacy phan nhiéu con kha xa la v&i ngudi
bénh, diéu nay can duwoc bénh vién thwc hién
khuyén khich ngwoi dan tim hiéu va céi mé hon
dbi v&i hoat ddng nay [10]. V& phia bénh vién, khi
dé xuét dwa telepharmacy vao hoat déng tw van
st dung thuéc nhw [a mét giai phap cho tinh trang
nhu cau tai day thi dwoc dong ddo sw Gng ho.
Théng qua nhirng ndi dung dwoc tdng hop, cé thé
thdy bénh vién con ton tai mot sé diém yéu ciing
nhw thach thic can gidi quyét d& (ng dung
telepharmacy. Thwc trang thwc hién tw van st
dung thubc ctiia Bénh vién Lé Van Viét con nhiéu
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khé khan nhw: da trién khai thwc hién tw van
nhwng chwa dwa vao hoat dong thwdng quy,
chwa bé tri nhan lyc chinh thirc dé chuyén trach
thwec hién tw van, viéc thwc hién tw van chwa
dwoc quan tam dé xay dwng co vat chat, nhan
Iwc hoac cac quy trinh thwc hién lién quan. Tuy
nhién, v&i nhirng diém manh cling nhw cac co hoi
tiém nang, telepharmacy co the la mét giai phap
hiéu qua va tién loi cho viéc tw van st dung thudc,
mang lai nhiéu loi ich dang ké cho ca nguoi bénh
va hé thdng y té.

Viéc thu thap d liéu va nghién ctru khéng tranh
khdi mot sb sai sét, nhw ty 1& phan hdi khong dong
déu ho&c hiéu 1am théng tin. Hon niva, vi la nghién
ctu con mai, thiéu mé hinh so sanh dé danh gia
day da hiéu qua. Do vay, can tiép tuc nghién ctru
va trién khai telepharmacy & nhiéu bénh vién va
khu vire v&i quy md I16n hon dé cé danh gia khach
quan va toan dién hon.

5. KET LUAN

Tinh hinh tw van st dung thudc tai Bénh vién Lé
Van Viét, thanh phé H6 Chi Minh hién van con
nhiéu han ché. Nhirng kho khan nay cé thé xuét
phat ttr nhiéu yéu t6, bao gdm sw nhan thirc cta
ngudi bénh, co sé vat chat va ngudn nhan luc cta
bénh vién. Song, dé nang cao hiéu qua diéu trj,
viéc nang cao nhan thic ctia bénh nhan vé tam
quan trong cla viéc tw van s dung thudc can
dwoc dat 18n hang dau. V&i bdi canh dé, viéc ing
dung phan mém telepharmacy cé thé mé ra nhiéu
co hoi dé& cai thién chéat lwong cham séc bénh
nhan tai bénh vién.

*

* *

Nghién clru nay dwoc sy tai tro clia S& Khoa hoc
va Coéng nghé thanh phé H6 Chi Minh tai Quyét
dinh sb 1362/QD-SKHCN va Hop dbéng sb
99/2020/HD-QPTKHCN. Chung t6i tran trong cam
on S& Khoa hoc va Céng nghé thanh phd Hb Chi
Minh!
Trong qua trinh thwc hién nghién ctru nay, cac tac
gia khéng co xung dot lgi ich hodc mau thuan
quyén loi lién quan t&i cong trinh nghién ctru.
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