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ABSTRACT

Background: According to the World Health Organization, non-adherence to treatment or poor
adherence is considered an important reason leading to poor blood pressure control, leading to
serious complications and death in hypertensive patients.

Objectives: Analysis some related factors and barriers to treatment adherence of hypertensive
patients at University Hospital of Medical & Pharmacy, Vietnam National University, 2023.

Methods: Cross-sectional survey. Quantitative combined with qualitative.

Results: Researched the experience of 320 hypertensive patients showed that, the rate of patient
compliance was high (10%), medium (53.7%), and low (36.3%). Relevant factors includes:
Education level, duration of illness, family history, distance from home to hospital, waiting time for
examination, satisfaction, concern for relatives, and knowledge of disease. Four groups of barrier
factors includes: Patient characteristics, quality of medical examination and treatment services, side
effects of drugs and lack of family support.

Conclusion: Patients’ compliance with hypertension treatment is still limited. Groups of related
factors and barriers affecting patient compliance with treatment include patient characteristics (lack
of knowledge about the disease), quality of medical examination and treatment services (long waiting
times, unsatisfactory dissatisfaction with the medical staff’s explanation), medication side effects,
and lack of family support.
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TOM TAT

Pit van dé: Theo T6 chirc Y té Thé gidi, khong tudn thu diéu tri hodc tuan thu kém dugc xem 13 1y
do quan trong dan dén viéc kiém soat huyét ap khong tot, dua dén cac bién ching nang né va tir vong
& ngudi bénh ting huyét ap.

Muc tiéu: Phan tich mot s6 yéu t6 1ién quan va rao can dén su tuan thu diéu tri cia nguoi bénh ting
huyét ap tai Bénh vién Pai hoc Y duoc - Pai hoc Qudc gia Ha Noi, nam 2023.

Phwong phap: Nghién ciru cat ngang, dinh luong két hop dinh tinh.

Két qua: Két qua nghién ctru 350 ngudi bénh ting huyét 4p cho thdy, ty 16 ngudi bénh tuan thu &
mic cao (10%), muc trung binh (53,7%) va mirc thap (36,3%). Céac yéu t lién quan gdm: Trinh
d6 hoc van, thoi gian méc bénh, tién sir gia dinh, khoang cach tur nha dén vién, thoi gian cho kham,
su hai long, sy quan tdm ngudi than, kién thtrc vé bénh. Bén nhom yéu td rao can gém: bic diém
cua ngudi bénh, chit lugng dich vy kham chita bénh, tac dung phu cua thudc va thiéu sy hd tro
cua gia dinh.

Két luan: Mtc do tuan thu diéu tri ting huyét ap cua nguoi bénh con han ché. Cac nhém yéu t6 lién
quan va rao can anh hudéng dén viéc tuan thu didu tri ciia ngudi bénh gdm dic diém cua ngudi bénh
(thiéu kién thtrc vé bénh), chat luong dich vu kham chira bénh (thoi gian chd kham 14u, chua hai long
vé cach giai thich ctia nhan vién y té), tic dung phu cia thudc va thiéu sy hd trg cia gia dinh.

Tir khéa: Tuan thu diéu tri, ting huyét ap, yéu t6 lién quan, rao can.
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1. PAT VAN PE

Tuén tha diéu tri duge dinh nghia theo muc do hanh
vi cua mdt ngudi nhu muc do uéng thudc, tudn theo
ché d6 an kiéng hodc thuc hién thay déi 16i séng tuong
g vai cac khuyén cdo da dugc thong nhat [1]. Khong
tuan thi diéu tri huyét 4p anh huong dén 10%- 80%
ngudi bénh tang huyét 4p (THA) va la mot trong nhirng
nguyén nhan gay ra cac bién chimg THA ning né. Viéc
khong tuan thu diéu tri hodc tuan thu diéu tri kém lién
quan toi cudng dd THA va 1a mot chi sb tién luong xau
0 nguoi bénh THA. Nguyén nhén cta viéc khong tuan
thii diéu tri huyét 4p 1a da yéu t6 bao gdm cac nguyén
nhan lién quan dén hé thong cham séc stc khoe, thude
diéu tri, bénh, ngudi bénh va tinh trang kinh té cua ho.

Hién nay, vi€c tuan thu diéu tri (TTDT) cianguoi THA

van con chua tot. Theo nghién ciru ciia Abegar, T.M.,
Shehab va cong su (2017) phan tich tong hop tinh hinh
tuan thu diéu tri THA theo thang diém Morisky trén 25
nghién ctru ctia 15 Qudc gia tir 2009 dén 2016 cho thay
ty 16 ngudi bénh khong tuan tha diéu tri 1a 45,2% [2].

Hang nam, Bénh vién Pai hoc Y Dugc, Dai hoc Quéc
gia Ha Noi c6 khoang hon bén nghin nguoi bénh THA
kham va diéu tri va c6 rat nhidu ngudi bénh bi tai bién
do THA géy ra. Pé tim hiéu 15 hon vé mic do tuan
thu diéu tri cta nguoi bénh THA, trén co s¢ d6 dua ra
nhiing giai phap dé gitip nguoi bénh kiém soat dugc
huyét ap tdt hon, chung t61 thyc hién dé tai véi muc
tiéu: Phdn tich mét s6 yéu té lién quan va rao can dén
sw tudn thi diéu tri ciia ngwoi bénh tang huyét ap tai
Bénh vién Pai hoc Y Dwoc - Pai hoc Quéc gia Ha N¢i,
nam 2023.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

Ngudi bénh THA dang theo ddi, diéu tri ngoai tra dap
g tiéu chuan: > 18 tudi, di duoc theo ddi diéu tri
THA it nhit 3 thang, c6 kha ning tra 10i phong van,
ddng y tham gia nghién ctru.

2.2. Thoi gian va dia diém nghién ctru

Tir thang 3/2023 dén thang 10/2023 tai Bénh vién Pai
hoc Y, Pai hoc Quéc gia Ha Noi.

2.3. Thiét ké nghién ctru: Nghién ctru cit ngang, dinh
luong két hop dinh tinh

2.4. C& miu va cach chon miu
= Vi nghién ciu dinh luwgng

- Ap dung cong thtrc tinh ¢& mau:
4 f,gp(l - p)
—a W

n: C& mau toi thiéu can thiét.

72 - Hé s6 tin cdy = 1,96 véi a=0,05.

I-0/2"

n=

p: Ty I¢é woc luwong trong cac nghién ciu twong ung da
cong bo (p = 0,648) [3].

d: La sai s6 mong muén hodc sai sé cho phép (d=0,05).
Tinh dugc ¢d mau nghién ciru: 350 ngudi bénh.

- C& mau thyc té nghién ciru: 350

- Cach chon mau: Chon tat ca NB dén kham tai khoa
kham bénh, dap tng tiéu chudn nghién ctru cho t&i khi
di c& mau.

= Voi nghién ciru dinh tinh

- C mau: 06 NB THA.

- Cach chon miu: Dya vao két qua nghién ciru dinh
lwong, chon ¢ chi dich 06 NB ¢6 dic diém twong dong
vé tudi, trinh d¢ hoc van va diém tuén thu diéu trj & mirc
thap hodc trung binh theo thang diém Morisky.

2.5. Phwong tién nghién ctru:

= Vi nghién cuu dinh lwong

B6 cau hoi thiét ké sin gdm 56 cau, chia 1am 4 phan

- Phan 1 - Thong tin chung caia NB THA

- Phan 2 - Kién thirc vé diéu tri THA ciia NB

- Phan 3 - Thyc hanh tuan tha diéu tri THA ciia NB

- Phén 4 - Tuén tha diéu tri thuéc THA cta NB

= Vi nghién ciu dinh tinh

- Phong van NB theo bang cau hoi huéng dan ban cdu
truc

- N6i dung: Quan diém ctia NB vé nhitng rao can khi

tuan thu diéu tri bénh THA (ché d6 dinh dudng, dung
thudc, tap luyén va tai kham)

2.6. Xir Iy va phan tich sb ligu
= Voi nghién ciru dinh lugng:

- Lam sach, mi ho4 va nhép bang phdn mém Epi Data
3.1, sau do xir Iy thong ké bang phan mém SPSS 20.0.
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- Phan tich mo ta (ty 1€ phén tram, trung binh, do 1éch
chuin) duogc st dung dé mo ta trai nghiém cua NB dbi
voi cac dich vu cua bénh vién.

- Théng k& phan tich: Kiém dinh v2 dugc su dung dé
xem xét moi lién quan giita cac bién so.

= Vi nghién ciru dinh tinh

Bang ghi am cudc thao luan nhom duogc go, danh may
dudi dang van ban word.

2.7. Tiéu chi danh gia trong nghién ctru: Tham khao
moét s6 nghién ctru khac dé phén chia mtrc danh gia [34].

- Kién thirc vé diéu tri THA cua NB: 09 cau, diém tbi
dala71

+ Pat: > 50 diém

+ Khong dat: < 50 diém

- Thuc hanh diéu tri THA cta NB: 13 cau, diém t6i da
la78

+ Pat: > 55 diém
+ Khong dat: < 55 diém
- Tuén thu diéu tri thubec THA: 08 cau, diém tbi da 1a 8

+ Pat: > 6 diém (Muc cao: 8 diém; Mirc trung binh:
6-7 diém)

+ Khoéng dat: < 6 diém

3. KET QUA NGHIEN CUU

3.1. Théong tin chung vé ngudi bénh ting huyét ap

Bing 3.1. Thong tin chung vé ngwoi bénh (n=350)

Pic diém S6 lwgng (n) Ty 18 (%)
. Tir 18 - <60 tudi 79 22,5
Nhém tuoi .
>60 tudi 271 77,5
Nam 172 49,1
Gi6i tinh
Nir 178 50,9
<5 nam 142 40,6
Thoi gian mic bénh >5-10 nam 133 38,0
>10 nim 75 21,4
<5 km 266 76,0
Khoing cich tir nha dén coséy té | 5-<10 km 58 16,6
>10 km 26 7.4
) . Dat 199 56,9
Kién thirc diéu tri THA
Khong dat 151 431
. Dat 250 71,4
Thuwe hanh diéu tri THA
Khoéng dat 100 28,6

Nhén xét: Theo bang 3.1, trong tong sé 350 NB THA,
¢6 77,5% NB tir 60 tudi tro 1én, 49,1% NB 1a nam gidi,
40,6% NB ¢6 thoi gian mac bénh khong qua 5 nam,
76% NB sinh song tai noi cach co s¢ y té dudi Skm,
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56,9% NB c6 kién thirc dat vé diéu tri bénh THA (Pat:
> 50 diém) va 71,4% NB thyuc hanh dat vé diéu tri bénh
THA (Pat: > 55 diém).
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Biéu d6 3.1. Tudn thii diéu tri thu THA ciia NB (n=350)

10.0%

36.3%

Tuén tha mic cao ™ Tudn tha murc trung binh -~ Tuén thu muc thap
Nhdn xét: Biéu d6 3.1 cho thiy, 10% NB tuan tha diéu  3.2. Mt s6 yéu t lién quan dén tuin thi diéu tri

tri thubc THA & muc cao, 53,7% & muc trung binh va THA ctia NB
36,3% murc thip.

Bdng 3.2. Moi lién quan giita diic diém ngwoi bénh va tudn thi diéu tri thudc (n=350)

Tuén thi didu tri thudc
< 3R _ ~ _ OR
Diac diém Dat (n=223) Khong dat (n=127) 95% CI) p
n % n %
Thoi gian mac THA
<5 nam 76 53,5 66 46,5
(1 3403 27) 0,001
>5 nam 147 70,7 61 29,3 ’ ’
Tién sir gia dinh
Co 104 72,2 40 27,8 188
(1,19 - 2,97) 0,007
Khong 119 58,0 86 42,0 ’ ’
Hoc vén
> Cao dang, PH 52 53,6 45 46,4 1.80
1,12-2,91 0,016
<THPT| 171 67,6 82 32,4 (1,12-291)
Su quan tim cta nguoi than
Cé sy quan tdm 196 69,5 86 30,5 346
(2,00 - 5,99) 0,000
Khoéng c6 su quan tdm 27 39,7 41 60,3 ’ ’
Kién thirc vé bé¢nh
Dat 153 76,9 46 23,1 35
’ 0,000
Khong dat| 70 46,4 81 53,6 (2,43 -6,09)
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Nhan xét: Bang 3.2 cho thiy, c6 méi lién quan ¢ ¥
nghia thong ké giira cac yéu t6 nhu thoi gian mic bénh,
tién sir gia dinh, sy quan tdm cua ngudi than, trinh do
hoc vén va kién thirc cia NB véi sy tuan tha diéu trj
thudc cia NB THA. Theo d6, nhitng ngudi bi THA trén

5 nam, tién st gia dinh c6 nguoi méc bénh THA, c6
nguoi than quan tam, c6 kién thirc vé diéu tri bénh dat
va co trinh do hoc van dugi THPT tuan thu diéu tri
thudc THA cao hon nhitng NB khéc (p<0,05).

Bing 3.3. Méi lién quan giiva yéu t6 dich vu va tuén thii diéu tri thuéc (n=350)

Tuén thi diéu tri thudce
< aeX _ A _ OR
bac diém Dat (n=223) Khéng dat (n=127) (95% CI) p
n % n %
Khoang cach
<5 km 184 68,4 85 31,6 233
1,41 —3.,87 0,001
>5 km 39 48,1 42 51,9 (1,41 -3,87)
Thoi gian chd kham
Lau/Qua lau 192 75,0 64 25,0
6,10 0,000
Binh thuong 31 33,0 63 67,0 (3,64 - 10,20) ’
Hai long vé cach giai thich cia NVYT
R{ rang 125 74,9 42 25,1 137
1,18 1,60 0,000
Binh thuong/Khong 13 rang 98 53,6 85 46,4 (1,18 ~ 1,60)

Nhén xét: Bang 3.3 cho thdy, c6 mdi lién quan c6 ¥
nghia thong ké gitra cc yéu t6 nhu khoang cach dia 1y,
thoi gian cho kham va sy hai long véi NVYT cua NB
voi sy tudn tha diéu tri thude cia NB THA. Theo do,
nhitng NB gin co s¢ y té (dudi 5 km), danh gia thoi
gian chd kham 1au va hai 1ong vé cach giai thich cua
NVYT sé tudn thu diéu tri thudc THA cao hon nhiing
NB khac (p<0,05).
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3.3. Nhém rio cén lién quan dén tuén thi diéu tri
cia ngwoi bénh THA

Két qua sau khi phan tich sé liéu phong van xac dinh
dugc 4 nhém rao can lién quan dén sy tuan thu kém cua
nguoi bénh THA bao gom: (1) Rao can lién quan dén
dic diém cua nguoi bénh; (2) Rao can lién quan dén
chat luong dich vu co s¢ kham chira bénh; (3) Rao can
lién quan dén tac dung phu cua thudc; va (4) rao can
lién quan dén su thiéu su hd tro cua gia dinh va xa hoi.
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Biéu d6 3.2. Cic nhém rao cin anh huwéng dén viéc tuin thi diéu tri THA

Nhom rao can anh hwong dén sy tudn thi diéu tri

cia ngudi bénh THA

!

!

!

|

Nhém 1 Nhém 2 Nhéom 3 Nhém 4
Rao can lién quan Rao can lién quan Rao can lién quan Rao can lién quan
dén dic diém cua dén chat luong dén tac dung phu dén sy hd tro cua
ngudi bénh cung cap dich vu cua thudc gia dinh
kham chira bénh
Hiéu sai vé bénh va Giao tiép khong hiéu | | Lo lang vé tac dung Thiéu su gitp do
cach diéu tri qua gitta NVYT va phu cua thuoc ctia nguoi than
nguoi bénh

Tinh chu quan cua

Han ché trong quan

Khéng hiéu vé

Hoan canh gia dinh

ly nguoi bénh tai
kham

nguoi bénh

thube dang diéu tri

Thoi quen trong Han ché cung cip
cong viéc va cudc chat luong dich vu
song kham chita bénh

S¢ su twong tdc
gitra cac thude

Mic nhiéu bénh két
hop

= Mot sé ¥ kién ciia NB THA vé rao can anh hudng
dén sy tuan thu diéu tri THA:

I

ang ngay ngodi thuoc huyét dp téi con phdi uong
nhiéu logi thudc, lai con phdi uéng vio cdc gio khdc
nhau nita, nén t6i thuong quén uong cdc logi thuéc”
(NB nit 76 tudi. ID 224).

“T6i da bat dau mat niém tin vao hé théngy 1é dic biét
la kham bang thé bao hiém y té. Cé lic t6i di bé qua
cac lich tai kham dinh ky vi théy viéc cho doi qua lau
lam mdt chii déng trong céng viéc cia téi” (NB nam 57
tuéi. ID 10).

“Téi lo ldng vé tic dung phu cia thubc, téi so rang
uong thuoéc HA trong thoi gian dai c¢é thé gay hai cho
siee khoé cua toi dac biét la sinh ly nam gioi vi vdy t6i
khong uong huyét dp thuwong xuyén” (NB nam 37 tudi.
ID 76).

“Ngay xiea téi con khoé t6i tir bat xe di kham 1 thang 1
lan, nhing gio t6i c6 tuéi va dau hai dau goi nhiéu, moi
lan di ddu toan con cdi phdi déo di, nén gio c6 khi 3-4

thang toi moi di kham mot lan vi ngai cac chau no ban
lam roi ching né con ban dwa dén cdc con, téi khéng
gidm bdo” (NB nit 66 tudi. ID 224).

4. BAN LUAN

Mot s6 yéu t6 lién quan dén tuan thi diéu tri THA

Két qua nghién ctru cho thdy, c6 8 yéu t lién quan c6
nghia théng ké véi tuan thu diéu tri thubc THA cua
ngudi bénh, bao gdm: thoi gian mac bénh, tién st gia
dinh, sy quan tdm cua nguoi than, trinh d§ hoc van,
khoang cach dia ly, thoi gian cho kham, sy hai long
v6i NVYT va kién thie cia NB (p<0,05). NB c¢6 thoi
gian mic bénh trén 5 nam tuan tha diéu tri dat gap 2,09
lan so v6i NB miéc bénh dudi 5 nim (95%CI = 1,34
- 3,27). NB tién sir gia dinh c6 ngudi mic bénh THA
tuan thi dung thudc cao hon 1,88 1in NB tién s gia
dinh khéng méc bénh THA (95%CI = 1,19 - 2,97). NB
dugc sy quan tdm, nhic nhd tir nguoi than trong gia
dinh tuan thu dung thudc cao gip 3,46 l1an so v6i NB
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khac (95%CI = 2,00 — 5,99). NB co6 trinh do hoc van
dudi THPT tuan thu dung thude cao gip 1,8 lan NB
khac (95%CI = 1,12 — 2,91). NB sinh song & noi cach
co sO'y té dudi Skm tudn tha diéu tri thude cao gap 2,33
lan NB khéc (95%CI = 1,41 — 3,87). NB danh gia thoi
gian chd kham lau/qua 1au tuan thu diéu tri thude cao
gp 6,1 1an NB khac (95%CI = 3,64 — 10,20). NB hai
long vé cach giai thich cia NVYT tuan thu dung thude
cao gap 1,37 1an NB khac (95%CI = 1,18 — 1,60).

Nhin chung, két qua nay tuong dong véi cac nghién ciru
khac di cong bd, theo d6 nhitng NB ¢6 trinh d6 hoc van
cao, sinh sdng gan co so'y té, duge ngudi than trong gia
dinh quan tam, thoi gian mic bénh lau (trén 5 nam), gia
dinh c6 ngudi THA, 6 kién thirc vé bénh...thudng tuan
thii diéu tri THA cao hon nhimg NB khac [3,4]. Riéng
yéu t6 vé& trinh d hoc van c6 su khac biét. Két qua cho
thiy NB c¢6 trinh d6 hoc van Cao ding, PH c6 nguy co
khong tudn thu diéu tri thudc cao hon NB c¢6 trinh d
THPT (p<0,05). Két qua ching t6i khac véi cac nghién
ctru khac: Bui Tran Tri S§ nam 2021 tai TTYT phuong
Tan Hung, quan Thét Not, thanh phd Can Tho ciing
cho th:?iy nguoi bénh trinh d§ hoc van trén THCS thi
TTDT cao gép 5,24 1an so v&i nguoi bénh trinh d6 hoc
véan tir THCS tro xudng [4]. Nghién ctru cta cta Tran
Vin Tién nam 2022, tai Trung tam Y té huyén Chu Pah,
Gia Lai cling cho théy nguoi bénh trinh d6 hoc van tir
THPT tr¢ 1én TTDT cao gép 6,8 lan so voi nhitng ngudi
bénh trinh d6 hoc vin dudi THPT [5]. Pidu nay co thé
duoc giai thich 1a do nhitng NB dén bénh vién duoc tu
véan vé bénh va tuan thu diéu trj THA mdt cach thuong
xuyén qua cac dot tai kham, ndi dung tu van d& hiéu va
phu hop véi tat ca cac NB, do d6 nhitng nguoi bénh co
trinh d6 hoc van thap ciing c6 thé hiéu va 4p dung kién
thtrc vé bénh va thuc hanh tuén thi diéu tri bénh.

Mt s6 rao cian anh hwéng dén viéc tuin tha diéu tri
cia ngwoi bénh THA

Kién thirc ciia NB han ché: 15 hong kién thic ciia NB 1a
mdt rao can quan trong anh huéng dén viée kiém soat
bénh ting huyét ap. V&i su tim hiéu chua day du vé
bénh cong voi nhitng thong tin trai nguoc nhau duoc
cung cdp boi nhiéu ngudn khac nhau, bao gdbm ca ban
bé va nguoi than, dan dén thai do tiéu cyuc ddi véi viee
khong dung thubc tdy y diéu tri HA ma chuyén sang
dung thude 14, thude dong y dé diéu tri bénh THA. Diéu
nay cling dugc mo ta trong cac nghién curu trudc day
[3.4]. Vi vdy, can tang cudng truyén thong, tu van cho
NB gitap ho c6 du thong tin va kha nang tu chu, gop
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phan tich cuc va c6 y thiic vao viéc tuan thu diéu tri va
kiém soat cac bénh man tinh cua ho.

Chat lwong dich vu y té chua tot: Thoi gian cho doi lau
khi dén bénh vién c6 thé lam giam kha nang tuan thu
diéu tri. NB c6 thé trd nén chan chuong hodc tht vong
néu phai di mat voi thoi gian chd doi khong can thiét.
Ngoai ra gip khé khan trong viéc giao tiép voi NVYT
cling c6 thé tao ra mot rao can. Mot nghién ctu duogc
thuc hién ¢ Ethiopia cho két qua twong tu [6].

Tdc dung phu cia thuéc: Mic du céac loai thude giup
kiém soat ap huyét hiéu qua, nhung tac dung phu c6 thé
tao ra rao can trong qua trinh diéu tri. Tac dung phu co
thé tao ra sy hiéu lam hoic sy khong hiéu biét ky vé loai
thudc va cach chung hoat dong. Néu NB khong nhén ra
rang tac dung phu Ia do thudc, ho co thé ngung sir dung
ma khong thao luén véi bac si. Két qua nghién ctru dinh
tinh cho théy, mot s6 NB do so tac dung phu nén da
khong tudn thu udng thude diéu tri THA déu dan. DBoi
mat véi nhiing thach thuc nay, can ¢6 su hd tro cia
nhom cham soc y té dé theo ddi, quan 1y tac dung phu
mot cach co hi€u qua.

Thiéu su hé ho ciia gia dinh: Néu cac thanh vién gia
dinh khong hd trg ché do an udng va 16i song lanh
manh, NB c6 thé gip kho khin trong viéc duy tri cac
bién phap phong ngira va diéu tri. Dac biét sy hd trg
tinh than tir gia dinh rit quan trong giup NB vuot qua
nhiing thoi ky kho khan trong qua trinh diéu tri, dc biét
1a viéc tai kham dinh ky. Su hd tro cia gia dinh (vat
chat, tinh than) gitip NB c6 thém dong luc va nang luc
dé tuan thu diéu tri.

5. KET LUAN

Mttc do tuan thit diéu tri THA ctia NB con han ché
(10% NB TTDT mtc cao; 53,7% mic trung binh va
36,3% mic thap). Cac nhom yéu t6 lién quan va rao
can anh huong dén viéc TTDT cta NB gom dic diém
ctia NB (thiéu kién thic vé bénh), chit luong dich vu
kham chita bénh (thoi gian cho kham lau, chua hai long
vé cach giai thich cia NVYT), tac dung phu cta thude
va thiéu sy hd trg cua gia dinh.
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