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ABSTRACT

Background: Patient safety is the prevention of errors that can cause harm to patients during treatment
and care [7]. Internal safety is also an attribute of the medical industry, it minimizes incidents and
maximizes recovery from incidents [5].

Objective: Analyze a number of factors related to the awareness of patient safety of nurses at the
University of Medicine and Pharmacy Hospital, Hanoi National University in 2023.

Method: Cross-sectional description, with analysis.

Results: Reasonable arrangement of daily work plays the most important role in valuing patient
safety (= 0.595), followed by good department management and handling unsafe incidents good
patients (B= 0.384 and 0.378) (p<0.001). Nurses who have worked in hospitals for <10 years have
a higher rate of valuing patient safety and reporting patient safety incidents than nurses who have
worked in hospitals for more than 10 years. 2,047 times (95% CI: 1,047-4,002), with a ratio of 59.6%
compared to 41.9% (p<0.05) and 2.11 times (95% CI: 1,010-4,282), respectively with a ratio of
71.9% compared to 54.8% (p < 0.05). Nurses with errors in prescribing, recording, and dispensing
drugs had a higher rate of valuing incident reporting and ward management to ensure patient safety
than nurses without errors in prescribing. Recording and dispensing drugs were 2,116 times (95%
CI: 1,032-4,338) with a rate of 55.8% compared to 37.4% (p<0.05) and 4,911 times (95% CI: 1,757),
respectively -13,726) with a ratio of 50% compared to 41.7% (p < 0,05).

Conclusion: The factors of reasonable daily work arrangement, working time, and errors in
prescribing, recording, and dispensing medications by nurses are closely related to awareness of
patient safety.
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PHAN TiCH MOT SO YEU TO LIEN QUAN DEN NHAN THUC
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TOM TAT

Pit vin dé: An toan ngu(n bénh (ATNB) la sy phong ngira cac sai sot ¢6 thé gay nguy hai cho ngu'(n
bénh trong qua trinh diéu tri va cham séc [7]. ATNB con 1a mot thude tinh cuia nganh y té, né tdi thiéu
héa céac su ¢ va tdi da hoa su phuc hdi tir cac su cd [5].

Muc tiéu: Phan tich mét s yéu t6 lién quan dén nhan thirc vé& ATNB cua didu dudng tai Bénh vién
DPai hoc Y Dugc, PHQGHN nam 2023.

Phwong phap: M6 ta cit ngang, co phan tich.

Két qua: Viéc bd tri cong viée hang ngay hop 1y dong vai tro quan trong nhat trong viéc coi trong
ATNB (B=0,595), sau do 1a yéu té quan 1y tot khoa phong va xir 1y sur cd mat ATNB 6t (B= 0,384
va 0,378) (p<0,001). Pidu dudng c6 thoi gian cong tac tai bénh vién < 10 nim co ty 18 coi trong
ATNB va coi trong bao cao su ¢ mat ATNB cao hon nhom diéu dudng co thoi gian cong tac trong
bénh vién trén 10 nam lan lugt 13 2,047 1an (95% CI: 1,047-4,002), v6i ty 18 14 59,6% so v&i 41,9%
(p<0,05) va 2,11 1an (95% CT: 1,010-4,282) vdi ty 1& 1a 71,9% so véi 54,8% (p< 0,05). Diéu dudng
6 sai sot trong chi dinh, ghi chép, cép phat thube co ty 1€ coi trong bao cdo su ¢ va coi trong quan
Iy khoa phong bao dam ATNB cao hon nhém diéu dudng khong co sai sot trong chi dinh, ghi chép,
cAp phat thude 1an luot 14 2,116 14n (95% CI: 1,032-4,338) véi ty 18 14 55,8% so v6i 37,4% (p<0,05)
va 4,911 1an (95% CI: 1,757-13,726) voi ty 1 1a 50% so voi 41,7% (p< 0,05).

Két luan: Céc yeu t6 b tri cong viéc hang ngay hop 1y, thoi gian cong tac va co sai sot trong chi
dinh, ghi chép, cap phat thudc cua diéu dudng coé mdi lién quan chit ché dén nhan thirc vé ATNB.

Tw khoa: An toan nguoi bénh, diéu dudng, yéu td lién quan, nhan thuc.
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1. PAT VAN PE

An toan nguoi bénh (ATNB) 1a sy phong ngtra cac sai
sot co thé gay nguy hai cho nguoi bénh trong qua trinh
diéu tri va cham soc [7]. ATNB la mot chuyén nganh
trong linh vuc y té, 4p dung cac phuong phap an toan
nham hudng dén muc dich xay dung mot hé thong cung
tmg dich vu y té dang tin ciy. ATNB con 1a mot thude
tinh ctia nganh y té, n6 ti thiéu héa cac su ¢d va tbi da
héa su phuc hdi tir cac su ¢d [5]. Vi vay, chiing toi tién
hanh nghién ciru dé tai: “Nhan thirc vé ATNB ctia diéu
dudng tai Bénh vién Pai hoc Y Dugc, PHQGHN, nam
2023” v6i myc tiéu: Phan tich mot s6 yéu td lién quan
dén nhan thic vé ATNB cua diéu dudng tai Bénh vién
Pai hoc Y Dugc, PHQGHN, nam 2023.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Pbi twong nghién ciru

Lua chon tit ca cac diéu dudng, nit hg sinh dang lam
viéc tai cac khoa lam sang cta Bénh vién Dai hoc
Y Dugc, PHQGHN, c6 tiép xuc truc tiép véi nguoi
bénh, thoi gian cong tac > 6 thang va dong y tham gia
nghién ctru.

2.2. Thoi gian va dia diém nghién ctru

Thoi gian nghién ctru: Tir thang 03 dén thang 09
nam 2023.

Dia diém nghién cou: Bénh vién Pai hoc Y duogc,

DHQGHN.

2.3. Phwong phap nghién ctru

2.3.1. Thiét ké nghién citu

Nghién ctru mé ta cat ngang, co phan tich.
2.3.2. Phwong phdp chon méu

- Cé miu: Ap dung cong thic tinh ¢& mau:
Z f_gp(l —p)
W

n: C& mau tdi thiéu can thiét.

72 Hé s tin cay = 1,96 voi 0=0,05.

1-0/2°

n=

p: Ty 18 uéc luong ty 16 NVYT nhén thirc chua tot vé
ATNB duoc NC twong tng da cong b tai VN (p=0,2)

d: La sai s6 mong mudn hoic sai s6 cho phép (d=0,05).
C& mau nghién ctru: 126

C& mau thuc té: 150

- Chon mau chu Qich: Chon tat ca ddi tuong nghién ~cu’u
dap g ti€u chuan nghién ctru cho téi khi di ¢d mau.
2.3.3. Cong cu thu thip so ligu

- Cach thirc thu thap sb liéu: Phong van truc tiép.

- Cong cu thu thap s6 liéu: Dua theo bd cong cu khao
sat van héa ATNB do Co quan chét lugng va nghién
ctru strc khée Hoa Ky xdy dung (Hospital Survey on
Patient Safety Culture-HSOPSC) [8][3].

2.4. Cac chi s6 nghién ciru

Muc tiéu Chi s6 nghién ciru
Théng tin chung dbi trong nghién ctru
cong viéc hang ngay tai khoa/phong
ngudi lanh dao dbi véi ATNB
1 Nhan thire cua diéu - A \ .
dud A nhiing su kién da xay ra ¢ don vi
udng ve
bao cao nhitng sai s6t & don vi
hoat dong lién quan dén ATNB
) Phan tich mé hinh hoi quy tuyén tinh giita cac nhom yéu té véi chirc vy, tudi, gisi, trinh do
chuyén mon, dao tao, vi tri cong tac, thoi gian cong tac tai bénh vién.

2.5. Phwong phap phan tich sb liéu

- S6 lidu duoc xur 1y bang phan mém EpiData 3.1 va
SPSS 20.0.

- Phin théng ké mé ta: Str dung phwong phap thong ké
mo ta, phan tich don bién va da bién sir dung mo hinh
hoi qui don bién.
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2.6. Pao dirc nghién ctru: Nghién ctru dugc su cho
phép cua Bénh vién Dai hoc Y Duoc, PHQGHN. Tat

3. KET QUA NGHIEN CcUU

ca cac thong tin cia doi twong nghién ctru duge dam  3.1. Pic diém ciia ddi twong nghién ciru

bao gilr bi mat va chi sir dung cho muc dich nghién ctru.

Bing 3.1: Pic diém ciia doi twong nghién ciru (n=150)

Pic diém S6 lwgng Ty 18 (%)
Tudi
<30 tudi 22 14,7
30 tudi - < 45 tudi 119 79,3
> 45 tudi 9 6,0
Tudi trung binh = 35,8 £ 5,9
Thai gian lam viéc tai bénh vién
<5 nam 12 8,0
5 nam - < 10 nam 45 30,0
10 nam - < 20 nam 90 60,0
> 20 nam 03 2,0
S nam trung binh lam viéc tai BV: 11,5+ 4,9

Bang 3.1 cho thay, nhém tudi tir 30 dén < 45 tudi chiém
ty 16 cao nhét 1a 79,3%. Thoi gian lam viée tir 10 dén
<20 nam chiém ti 1& cao nhit 1a 60%, tir 5 ndm - < 10
nam chiém ti 18 12 30%.

3.2. Phan tich mét s6 yéu t6 lién quan dén nhan thire
vé ATNB ciia diéu duong tai Bénh vién Pai hoc Y
Dugc, PHQGHN nam 2023

Hinh 1: Yéu t6 lién quan chinh dén viéc coi trong an toan nguwoi bénh

A.Cong viéc hang ngay
phit hop

B.Linh dao BY quan tim

C. Sit Iy s ¢ ATNB tét

Pa= 0,595

D.Bio cio mit ATNB tot

An toin nguwéi
bénh

F.Quin I¥ khoa phong
tot

Ham tuong quan da bién

Y= 10,0001+ 0,595*A + 0,133*B + 0,378* C + 0,197*
D+ 0,384 *F  (p<0,001)

Trong d6 : Y tong diém céc yéu td6 ABCDF.

) 114

Dua trén hé sb p ctia ham tuong quan cho thay, viéc bd
tri cong viéc hang ngay hop Iy dong vai tro quan trong
nhat (B= 0,595) dén viéc coi trong ATNB, tiép dén la
yéu té quan 1y t6t khoa phong va st 1y sy ¢ mat ATNB
t6t (B= 0,384 va 0,378). Ham tuong quan da bién c6 ¥
nghia thong ké voi p<0,001.
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Bing 3.2: Yéu té lién quan nhén thirc vé ATNB trong céng vi¢c hang ngay tai khoa /phong (hoi quy don bién)

o Nhén thirc vé ATNB OR
Yéu to lién quan p
Coi trong Chura coi trong (5% CD
Giéi
Nam 14 23
37,8% 62,2% 0.557
>0,05 ’
59 54 ’ (0,261-1,191)
N 52,2% 47.8%
Nhom tudi
;. 15 7
=30 moi 68,2% 31.8% 5 586
>0,05 ’
58 70 ’ (0,988 - 6,770)
230 toi 453% 54.7%
Noi lam viée
o 69 73
Nhoém ndi khoa 48.6% 51.4% >0,05 1
. . 1 3 2,836
Nhém Ngoai khoa 25,0% 75,0% >0,05 (0,288-27,917)
, A 3 1 0315
Nhom chuyén khoa 75.0% 25.0% >0,05 (0,032-3,102)
Thoi gian cong tac trong bénh vién
<10 nam 34 23
59,6% 40,4% 2,047
<0,05 ’
39 54 ’ (1,047-4,002)
2 10 ndm 41,9% 58,1%
C6 sai s6t c6 thé aznh hwong dén ATNB
. 2 6
<o 25,0% 75,0% 0333
>0,05 :
71 71 ’ (0,065-1,708)
Khong 50,0% 50,0%
Sai sét trong chi dinh, ghi chép, cip phat thudc
o 21 22
48,8% 51,2% 1.010
>0,05 ’
52 55 ’ 0,497 — 2,049
Khong 48,6% 51,4%
73 77
*
Chung (48,7%) (51,3%)

Chung* = coi trong ATNB véi diém cit = sb trung binh cua téng diém cac cau A, B, C, D, F, G (17,3)
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Béng 3.2 cho thdy, diéu dudng c6 thoi gian cong tac trén 10 ndm 1a 2,047 lan (95%CI: 1,047-4,002), véi ty
trong bénh vién < 10 nam c6 ty 1¢ coi trong ATNB cao 1€ 1a 59,6% so voi 41,9% (p<0,05).
hon diéu dudng c6 thoi gian cong tac trong bénh vién

Bing 3.3: Yéu t6 lién quan dén nhén thirc vé nhitng sw kig¢n xdy ra & don vi c¢é lién quan dén ATNB (A)

Nhin thire vé nhirng sy Kién xiy ra &

£ ren don vi vé ATNB OR
Yeéu to lién quan p 95% CI)
Coi trong Chua coi trong
Gi6i
Nam ! >
29,7% 70,3% 0,533
: 50 . >0,05 (0,204-1,183)
Nar 44,3% 55,7%
Nhém tudi
2. 15 7
<30 tudi 68,2% 31,8% 0,639
7 . o >0,05 (0,244-1,676)
> 30 tudi
45,3% 54,7%
Noi lam viée
) N 56 86
Nhom noi khoa 39,4% 60,6% !

. . 3 1 0,217
Nhém Ngoai khoa 75% 25% >0,05 (0,022-2,139)
’ ) 2 1 0,651
Nhom chuyén khoa 0% 50% >0,05 (0,089-4,757)

Thaoi gian cong tac trong bénh vién

<10 nam 20 37
35,1% 64,9% 0.686
>0,05 ;
41 52 ’ (0,347-1,354)
0o
= 10 ndm 44,1% 55,9%
C6 sai s6t c6 thé znh hwong dén ATNB
. 5 3
<o 62,5% 37,5% 555
>0,05 539
56 36 ’ (0,588-11,136)
Khong
39,4% 60,6%
Sai s6t trong chi dinh, ghi chép, cip phat thudc
6 20 23
? 46,5% 53,5% 1,400
41 66 0,356 (0,685-2,861)
Khong
38,3% 61,7%
61 89
%
Chung 40,7% 59,3%
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Béng trén cho thay, nhom tudi dudi 30 tudi co ty 16 coi  45,3%). Su khac biét nay khong co y nghia thong ké
trong nhitng sy kién xay ra & don vi c6 lién quan d&én  (p>0,05).
ATNB cao hon nhém tudi trén 30 tudi (68,2% so voi

Bing 3.4: Yéu t6 lién quan dén bdo cdo xir Iy sw cé mit ATNB (C)

o Nhin thire vé bio cdo sw c6 miat ATNB OR
Yéu to lién quan p
Coi trong Chua coi trong (5% CD
Gioi
Nam > e
62,2% 37,8% 1,048
>0,05 :
69 44 ’ (0,488-2,250)
Nu 61,1% 38,9%
Nhém tubi
17 5
<
30 tuoi 77,3% 22,7% 2,40
‘, s o >0,05 (0,835-6,917)
> 30 tuoi
58,6% 41,4%
Noi lam viée
L 88 54
Nhoém ndi khoa 62.0% 38% 1
. . 1 3 4,889
>
Nhém ngoai khoa 259, 75% 0,05 (0,496-48,200)
, R 3 1 0,543
Nhém chuyén khoa 750, 259, >0,05 (0,055-5,356)

Thdoi gian cong tac trong bénh vién

<10 nam 4l 16
71,9% 28,1%
<0,05 2,110
51 1 ’ (1,010-4,282)
= 10 nam 54.8% 45.2%
Co sai sét c6 thé anh hwong dén ATNB
\ 0 8
co 0% 100%
. 92 50
Khong 64,8% 352%
Sai s6t trong chi dinh, ghi chép, cip phat thude
o 23 20
53,5% 46,5% 0.633
>0,05 ’
. 69 38 ’ (0,309-1,299)
Khong 64,5% 35,5%
92 58
%
Chung 61,3% 38,7%
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Béng 3.4 cho thay, diéu dudng c6 thoi gian cong tac tac trong bénh vién tir 10 ndm tré 1én 2,11 lan (95% CI:
trong bénh vién dudi 10 nam co6 ty 1€ coi trong bao cao  1,010-4,282) vai ty 1€ 1a 71,9% so voi 54,8% (p< 0,05).
su cd mat ATNB cao hon diéu dudng co thoi gian cong

Bing 3.5: Yéu t6 lién quan dén bdo cdo sw cé mit ATNB (D)

o Nhan thire vé bio cio sy cd ATNB OR
Yéu to lién quan P
Coi trong Chua coi trong (95% €1
Giéi
Nam 12 25
32,4% 67,6% 0.563
>0,05 ’
57 61 ’ (0,258-1,230)
N 46,0% 54,0%
Nhém tudi
2. 8 14
<30 twoi 36,4% 63,6% 5403
>0,05 ’
; 56 7 ’ (0,835-6,917)
> 30 tudi
43,7% 56,3%
Noi lam viéc
o 62 80
Nhom néi khoa 43.7% 56.3% 1
. . 1 3 2,325
Nhém Ngoai khoa 25% 75% >0,05 (0,236-22,898)
. R 1 3 2,325
Nhoém chuyén khoa 259 75% >0,05 (0,236-22,898)
Thoi gian cong tac trong bénh vié
<10 nim 23 34
4 40,4% 59,6% 0.86
] il s >0.05 (0,439-1,675)
2 10 ném 44,1% 55,9%
C6 sai s6t c6 thé anh hwéng dén ATNB
. 3 5
Co 37.5% 62,5% 005 0,797
61 81 ’ (0,183-3,463)
Khong
43,0% 57,0%
Sai st trong chi dinh, ghi chép, cip phat thudc
Cé 24 19
© 55,8% 44,2%
2,116
A 40 67 <0,05 (1,032-4,338)
Khong 37,4% 62,6%
64 86
*
Chung (42,7%) (57,3%)
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Béng 3.5 cho thay, diéu dudng co sai sot trong chi dinh,  chi dinh, ghi chép, cp phat thudc 2,116 lan (95% CI:
ghi chép, cap phat thudc c6 ty 18 coi trong bdo cao sy 1,032-4,338) voi ty 18 14 55,8% so voi 37,4% (p<0,05).
c6 ATNB cao hon diéu dudng khong co sai sot trong

Bing 3.6: Yéu t6 lién quan dén qudn Iy khoa phong bio dim ATNB (F)

Nhén thirc vé quén 1y khoa phong bao
A X 1en dam ATNB OR
Yéu to lien quan p (95% CI)
Coi trong Chuwra coi trong
Giéi
4 33
Nam 10,8% 89,2% 0.857
>0,05 ’
N 14 99 ’ (0,264-2,787)
N 12,4% 87,6%
Nhém tudi
. 2 20
<30 tuoi 9.1% 90,9% 0.7
: 16 112 ~0,05 (0,149-3,282)
o a0 g
2 30 tudi 12,5% 87,5%
Noi lam viée
o 17 125
Nhom ndi khoa 12.0% $8.0% 1
, . 1 3 0,408
Nhom Ngoai khoa 25% 75% >0,05 (0,040-4,148)
Nhoém chuyén khoa 0 4 R
4 0% 100%
Thoi gian céng tic trong bénh vién
. 4 53
<10 nam 7.0% 93,0% 0.426
>0,05 ;
§ 14 79 ’ (0,133-1,365)
= 10 ndm 15,1% 84,9%
Co sai s6t c6 thé anh huwong dén ATNB
. 1 7
co 12,5% 87,5% 1,050
>0,05 :
) 17 125 . (0,122-9,069)
Khong 12,0% 88,0%
Sai s6t trong chi dinh, ghi chép, cAp phat thude
. 9 9
o 50% 50% 4911
<0,05 ’
) 55 77 ’ (1,757-13,726)
Khong 41,7% 58,3%
64 86
*
Chung 42,7% 57,3%
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Két qua cho thay, diéu dudng c6 sai sot trong chi dinh,
ghi chép, cip phat thudc co ty 1 coi trong quan 1y khoa
phong dam bao ATNB cao hon diéu dudng khong ¢
sai sot trong chi dinh, ghi chép, cap phat thudc 4,911
1an (95% CI: 1,757-13,726) voéi ty 1& 1a 50% so véi
41,7% (p<0,05).

4. BAN LUAN

Két qua phan tich mét s yéu t6 lién quan dén nhan thirc
cua 150 diéu dudng tai Bénh vién Pai hoc Y Dugc,
DHQGHN niam 2023 cho thiy, viéc bd tri cong viéc
hang ngay hop 1y dong vai trd quan trong nhét dén viéc
coi trong ATNB (B= 0,595), tiép dén 1a yéu t6 quan Iy
t6t khoa phong va sir Iy sy c6 mat ATNB tot (B= 0,384
va 0,378) (p<0,001). Thyc hanh kham bénh, chira bénh,
cac quy trinh chuyén mon, cac hoat dong kham bénh,
chan doan, ké don, can thi€p thu thuat, ké ca cac hoat
dong hanh chinh gian tiép ciing déu co thé gy rui ro
truc tiép hodc gian tiép trén ngudi bénh [2]. Vi viy,
moi quy trinh cong viéc trong bénh vién can duoc thiét
ké sao cho toan bd hé thong c6 kha nang phat hién va
phong ngira sy ¢b xay ra nham bao dam ATNB.

Béo cao va chia sé thong tin vé su c¢6 mat ATNB véi
cac co quan quan ly s€ giup nhitng nguoi khac tranh
duoc nhitng sai sot ¢6 thé phong ngira duge. Bang viéc
thu thap, tong hop va phan tich dit liéu cac sy cd sé
cai thién duoc chét lugng va giam thiéu rai ro cling
nhu mdi nguy hiém lién quan dén viéc cham séc ngudi
bénh [4]. Trong nghién ctru, bang 3.2 cho thay, diéu
dudng c6 thoi gian cong tac trong bénh vién dudi 10
nam co6 ty 1€ coi trong bao cao su c6 mat ATNB cao hon
diéu dudng c6 thoi gian cong tac trong bénh vién tir 10
nam trd 1én 2,11 1an (95% CI: 1,010-4,282) véi ty 18 1a
71,9% so voi 54,8%. Bén canh d6, bang 3.5 cho thay
diéu dudng co sai sot trong chi dinh, ghi chép, cap phat
thude co ty 1€ coi trong bao céo sy c6 ATNB cao hon
diéu dudng khong cé sai sot trong chi dinh, ghi chép,
cap phat thudc 2,116 1an (95% CI: 1,032-4,338) véi ty
1€ 1a 55,8% so vadi 37,4%.

Sai sot trong sir dung thudc 1a nhiing sai sot co thé
phong tranh duoc théng qua hé thong kiém soat hiéu
qua lién quan dén dugc si, bac si, diéu dudng, nhan vién
y té, nguoi bénh boi sai sot nay co thé gy ra that bai
trong diéu tri va phan tmg c6 hai ctia thudc hodc gy ra
lang phi cac ngudn Iyc [6]. Két qua bang 3. 6 cho thay,
didu dudng khi c6 sai sot trong chi dinh, ghi chép, cip
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phat thudc c6 ty 18 coi trong quan 1y khoa phong dam
bao ATNB cao hon diéu dudng khong co sai sot trong
chi dinh, ghi chép, cp phét thudc 4,911 lan (95% CI:
1,757-13,726) véi ty 18 12 50% so vai 41,7% dong thoi
diéu dudng co sai sot trong chi dinh, ghi chép, cap phat
thube co ty 1€ coi trong bao cao su c6 ATNB cao hon
diéu dudng khong cé sai sot trong chi dinh, ghi chép,
cép phat thudc 2,116 1an (95% CI: 1,032-4,338) v6i ty
1€ 1a 55,8% so voi 37,4%. Cac sai sot trong ké don néu
khong dugc phat hién cé thé gay ra cac sai sot trong
thyc hanh. Tuy nhién, dugc si va diéu dudng co thé
tham gia phat hién t&i 70% cac sai sot thudc trong don
thude [6].

Chung ta khong thé loai bo ban chét c¢6 thé mic 18i clia
con ngudi, song chiing ta co thé hanh dong dé giam bot
va han ché nguy co. Nghién ciru tac gia Nguyén Thi
Thu Hién va cs cho thdy, sai sot trong ké don thudc
tai khoa (>50%), NVYT lo ling thiéu su hd tro khi co
sai sot (74,6%) va NVYT cam thy bi thanh kién khi
c6 sai sot (41,0%) [3]. Didu quan trong dbi vai tat ca
nhan vién y té 1a phai nhan dién dugc cac tinh huéng
lam tang kha ning xay ra sai sét [1]. Trong thuc té van
dé sy c6 y khoa hién nay da trg thanh van dé y té cong
cong, khong thé thanh cong néu chi trong chd vao su
khic phuc ciia cic c4 nhan nguoi hanh nghé ma toan
bo hé thdng y té, tat ca cac nghé trong linh vuc y té can
vao cudc. Thong tu s6 19/2013/TT-BYT ngay 12 thang
7 ndm 2013 vé hudng dan thyc hién quan 1y chét luong
dich vu kham bénh, chita bénh tai bénh vién da quy
dinh cac co s& y té can phai thiét 1ap chuong trinh va
xdy dung cac quy dinh cu thé bao dam ATNB va nhan
viény té [1].

5. KET LUAN

Phan tich mot s6 yéu té lién quan dén nhan thuc vé
ATNB cuia 150 diéu dudng tai Bénh vién Pai hoc Y
Dugc, PHQGHN nim 2023 cho thiy: Cac yéu té bd
tri cong viéc hang ngay hop ly, thoi gian cong tac va
c6 sai sot trong chi dinh, ghi chép, cap phat thude ctia
diéu dudng c6 mbi lién quan chit ché dén nhan thirc vé
ATNB.
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