/
l:+l_l Vietnam Journal of Community Medicine, Vol. 65, Special Issue 2, 95-104

SATISFACTION OF PATIENT/PATIENT'S FAMILY WITH NURSING CARE
AT THE DEPARTMENT OF COSMETIC SURGERY OF HANOI MEDICAL
UNIVERSITY HOSPITAL IN 2023

Pham Van Thanh'?", Nguyen Thi Hong Nguyet'?, Pham Thi Thanh Huyen'?, Do Thi Hong Ly'?,
Hoang Van Hong'?, Ngo Xuan Khoa'?, Nguyen Thi Anh'?, Nguyen Thi Kim Dung'~,
Bui Bich Huyen'?, Nguyen Thi Mat"?, Pham Quang Anh'~

'Hanoi Medical University Hospital - 1 Ton That Tung, Dong Da, Hanoi, Vietnam
’Hanoi Medical University - 1 Ton That Tung, Dong Da, Hanoi, Vietnam

Received: 05/01/2024
Revised: 31/01/2024; Accepted: 05/03/2024

ABSTRACT

Objective: Describe the satisfaction of patients and patients’ families with nursing care at the
cosmetic plastic surgery department of Hanoi Medical University Hospital in 2023.

Subjects and methods: A cross-sectional descriptive study was conducted on 132 research
subjects who were patients or family members directly taking care of patients from June 2023 to
December 2023.

Results: Research shows 89,4% Patients/patients’ families are generally satisfied with nursing
care. All factors have a high satisfaction rate of over 90%, of which the factor “Nurses’ attitude
and communication skills” has the highest satisfaction rate of 97.7%. The lowest satisfaction is
“Administrative procedures” with a rate of 92.4%. Up to 97% of patients/patients’ families agreed to
return or recommend friends to the hospital, and 93,4% agreed to continue for follow-up examinations
and treatment at the Department of Aesthetic Plastic Surgery, Hanoi Medical University Hospital.

Conclusions: In general, the satisfaction with nursing care of patients/patients’ families at the
Department of Aesthetic Plastic Surgery at Hanoi Medical University Hospital is quite high. In
addition, nurses need to guide patients through administrative procedures and arrange procedures for
patients to be quick and easy to understand.
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TOM TAT

Muc tiéu: M6 ta su hai 1ong cta nguoi bénh, ngudi nha ngudi bénh vé cham séc didu dudng tai khoa
ph?au thuét tao hinh thAm m¥ Bénh vién Dai hoc Y Ha Noi nam 2023.

Poi twong va phwong phap nghién ciru: Nghién ctru mé ta cit ngang duoc tién hanh trén 132 d6i
tuong nghién ctru 1a ngudi bénh hodc nguoi nha truc tiép chim séc ngudi bénh tir thang 06/2023 dén
thang 12/2023.

Két qua: Nghién ctru cho thiy 89,4% ngudi bénh/ngudi nha ngudi bénh hai 1ong chung vé cham soc
diéu dudng. Tat ca cac yéu td déu co ty 1¢ hai long cao trén 90%, trong d6 yéu td “Thai d9, k¥ ning
giao tiép ciia diéu dudng” co ty 1¢ hai long cao nhit chiém 97,7%, yéu t6 co ty 1¢ hai long thip nhat
1a “Thu tuc hanh chinh” véi ty 18 92,4%. C6 dén 97% ngudi bénh/ngudi nha ngudi bénh dong ¥ s&
quay trd lai hodc gidi thidu cho ban bé dén bénh vién, va 93,4% ddng ¥ tiép tuc tai kham va diéu tri
tai khoa Phau thuat tao hinh thim my, Bénh vién Pai hoc Y Ha Noi.

Két luan: Nhin chung su hai 1ong vé cham soc diéu dudng ctia nguoi bénh/ngudi nha nguoi bénh tai
khoa Phau thuét tao hinh thim my Bénh vién Pai hoc Y Ha Noi kha cao. Bén canh do, diéu dudng
vién can huéng dan nguoi bénh cac thu tuc hanh chinh va sap xép lam thi tuc cho ngudi bénh nhanh
gon, dé hiéu.

Tir khéa: Su hai 1ong; nguoi bénh, ngudi nha nguoi bénh; khoa Phiu thuat tao hinh thim m§ Bénh
vién Pai hoc Y Ha Noi.
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1. PAT VAN PE

Hién nay, danh gia muc d6 hai long cia nguoi bénh
vé nhan vién y té va co s y té 1a mot trong nhimg chi
s6 ma To chirc Y Té Thé Giéi (WHO) sir dung dé cai
thién chét luong dich vu y té [1]. Sw hai long ctia nguoi
bénh vé chat luong dichvu y té tré thanh muc tiéu quan
trong trong viéc 1ap ké hoach chiam soc strc khoe cia
cac qudc gia. Ngudi bénh yéu cu su cham soc, dap ing
cac dich vy nhiéu hon va khong ngan ngai chuyén sang
mot co 56y té khac néu ho khong hai long. Su hai long
ctia nguoi bénh chiu anh hudng tir rit nhidu phwong
dién nhu co s& vat chit, vat tu, trang thiét bi, cac hoat
dong cham soc, [am viéc cua bac si, diéu dudng [2].

Diéu dudng 12 mot bd phan quan trong trong cham soc
y t&, 1a tru cot cua hé théng y té. Trong cong tac cham
soc strc khoe ngudi bénh, diéu dudng 14 can b chuyén
moén cung cip dich vu cham soc trong sudt qua trinh
ngudi bénh t6i kham va diéu tri, 13 ngudi truc tiép tiép
xuc thuong xuyén nhit voi nguoi bénh, cung cp dich
vu lién tuc 24 gio/ngay, chinh vi vdy su hai long cua
nguoi bénh ddi voi dich vu y té ciing anh hudng rat 1on
boi su cham séc cua diéu dudng [3].

D3 c6 nhiéu nghién ciru trén thé gidi va tai Viét Nam veé
su hai long ctia ngudi bénh vé cham soc cua didu dudng
nhu nghién ctru cia Hanan Fahad Alharbi (2022) tai A
Rap Saudi [4]; Nguyén Ngoc Nga tai khoa Phau thuat
chi dudi, Bénh vién Viét Buc[5]... véi ty 1¢ hai long
chung ctia ngudi bénh khoang 79%. Khoa Phau thuat
tao hinh thAm m¥y Bénh vién Pai hoc Y Ha Noi duogc
thanh 1ap nam 2013, 1a mgt chuyén nganh sau cua ngoai
khoa, day ciing la mot trong nhiing khoa dugc chu trong
tai Bénh vién Pai hoc Y Ha Noi. Vi mong mudn nang
cao chét luong dich vu kham chita bénh va diéu tri cho
nguoi bénh ndi tru tai khoa, cling nhu chua cé nghién
ctru vé su hai 1ong ciia ngudi bénh va ngudi nha nguoi
bénh vé cham séc cua diéu dudng tai khoa, ching toi
tién hanh nghién ctru véi muc tiéu: “Mo ta sy hai 1ong
ctia ngudi bénh, ngudi nha nguodi bénh vé chim séc
diéu dudng tai khoa Phau thuét tao hinh thim my Bénh
vién Dai hoc Y Ha N§i nam 2023,

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

La nguoi bénh hoac nguoi nha tryc tiép cham soc nguoi
bénh dang diéu tri noi tra tai khoa Phau thuat tao hinh

thAm my Bénh vién Pai hoc Y Ha Ndi trong thoi gian
nghién ctru.
- Tiéu chuén lua chon:

+ Ngudi bénh hodc ngudi nha truc tiép cham soc ngudi
bénh tir 18 tudi tro lén.

+ Nguoi bénh duoc chi dinh thuc hién phﬁu thuat, diéu
tri noi trii tai khoa Phau thudt tao hinh thim my Bénh
vién Pai hoc Y Ha Noi

+ Nguodi bénh hoac ngudi nha ngudi bénh da hoan
thanh dot diéu tri, va hoan thanh thii tuc xuit vién.

- Tiéu chuan loai trur:

+ Péi twong khong hoan thanh qué trinh diéu tri,
tron vién

+Dbi tugng c6 stc khoe tam than khong 6n dinh, khong
dam bao tri gidc tra 161 phdng van

+ P0i tugng tir chdi tham gia nghién ciru.

2.2. Thoi gian va dia diém nghién ciru

- Thoi gian nghién cuu:

+ T thang 06 ndm 2023 dén thang 12 nam 2023

- Pia diém nghién ctru:

+ Khoa Phiu thuit tao hinh thim my, Bénh vién Dai
hoc Y Ha Noi

2.3. Phuwong phap nghién ciru

2.3.1. Thiét ké nghién ctru: Nghién clru mo ta cit
ngang, dinh luong
2.3.2. C& miu, chon miu:
Cé mdu: Ap dung cong thic tinh ¢& mau udc lugng
cho mot ty 1€:
1-

n= Zz(l_ o) %
Trong do:
- n 1 ¢& méu t6i thiéu
- Z(I_M)ZI,% voi 0=0,05
- p la ty 1& nguoi bénh nodi tra hai long vé chim soc
didu dudng tai khoa Phau thuat chi dudi Bénh vién Hitu
Nghi Viét Btrc nam 2020 78,5% => p=0,785 [5]

-£=0,1 12 sai s6 10% cta p

C& mau tdi thiéu can n = 106 ngudi bénh. Trén thuc té
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phong van duoc 132 dbi tugng

Chon mdu: Chon mau thuén tién, chon toan bd nguoi
bénh/ngudi nha nguoi bénh du tiéu chuin lya chon
trong thoi gian nghién ctu

2.4. K¥ thuit va cong cu thu thap sb liéu

2.4.1.Cong cu nghién ciru

B9 cong cu nghién ctru dugc tham khao bd cong cu ctia
Nguyén Ngoc Nga nim 2020 nghién ctru vé “Su hai
1ong ctia ngudi bénh diéu tri ndi tra vé cham soéc diéu
dudng tai khoa phﬁu thuat chi dudi, Bénh vién Viét
Dilrc nam 2020”.

Bo cong cu nghién ctru gdm 2 phén:

- Phén 1: Thong tin chung (11 cau hoi)

- Phan 2: Hai long vé cham soc cua diéu dudng tai khoa
PTTH Thim my, BVDHYHN bao gom 8 yéu t6 (49
cau) Bo cong cu nghién ciru sir dung thang diém Likert
5 cap do tir 1 dén 5: Piém 1 twong ing voi “Rat khong
dong ¥, diém 5 tuong g véi mirc “Rét dong .
2.4.2. K¥ thuit thu thap s liéu

DTV la diéu dudng ctua khoa PTTH-Tham my, BV
DPHYHN. Nguodi bénh/ngudi nha nguoi bénh sau khi
hoan tt diéu tri va hoan thanh cac thu tuc xuét vién,
chuyén vién s& duoc moi phong van bang phiéu didu

tra truc tiép tai khoa, ddi tugng c6 quyén tir chbi tham
gia nghién ctru.

2.5. Phwong phap phéan tich sb li¢u

Nhap liéu bang Epidata 3.1, phén tich s6 liéu bang Stata
16.0. Thong ké mé ta (ty 18 phan tram, trung binh, do
léch chuan....) dung dé moé ta dic diém chung cua dbi
tuong, tinh diém trung binh hai 1ong va ty 1é phan tram
khach ddi twong nghién ctru hai 1ong ddi véi timg tiéu
muc. Mbi lién quan dugc phan tich bang ty suat chénh
OR, 95% CI, Fisher’s Exact test vdi nhiing s6 liéu co
tan s6 quan sat dudi 5 giira bién phu thudc (yéu t6 hai
long chung cua nguoi bénh/ngudi nha nguoi bénh) voi
bién doc 1ap (yéu t6 nhan khau hoc: tudi, gidi, trinh do
hoc vin,...). Két qua voi p<0,05 1a c6 y nghia thong ké.

2.6. Dao dirc nghién ciru

Dé cuong nghién ctru duge théng qua boi lanh dao
khoa PTTH Thim my va ban lanh dao BVDPHYHN.
Dbi twong phong van hoan toan tu nguyén tham gia
nghién cuu, s6 liéu thu thap duogc chi phuc vu muc dich
nghién ctru ma khong phuc vu mot muyc dich nao khéc.

3. KET QUA NGHIEN CUU

3.1. Théong tin chung ciia ddi twong nghién ciru

Bing 1. Dic diém nhan khéu hoc ciia déi twong (n=132)

Pic diém S6 lwong (n) Ty 18 (%)
Nam 65 49,2
Gidi tinh
N 67 50,8
Tubi (minl18-max 69) M + SD = 40 tudi 72 54,5
4L71+£15,11 > 40 tudi 60 45,5
ba co6 gia dinh 104 78,8
Tinh trang hon nhan
Doc than 28 21,2
) <THPT 88 66,7
Trinh d6 hoc van
>THPT 44 333
) Thanh thi 62 53,0
Khu vue sinh song
Nong thon 70 47,0
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Pic diém S6 lugng (n) Ty 18 (%)
Hoc sinh, sinh vién 8 6,1
Cong chtrc, vién chirc nha nudc 17 12,9
. Doanh nghi¢p tu nhan 12 9,1
Nghe nghiép -
Nhan vién y té 1 0,7
Lao dong ty do 87 65,9
Khac 7 5,3
. Nguoi nha 74 56,1
boi tugng
Nguoi bénh 58 43,9
S6 14n didu tri 1 lan 94 71,2
M#£SD 1,27+ 0,94 (min 1 =max 5) | Ty 2 [an tré 1én 38 28,8
Ty dén 36 27,3
Bénh vién khéc chuyén dén 72 54,5
Ly d‘o d}?u tri tai Bénh vién Pai hoc Do nguoi quen gidi thiéu 15 11,4
Y Ha No1
Thong tin dai bao, truyén thong 8 6,1
Gén nha 1 0,7
Co 115 87,1
BHYT
Khoéng 17 12,9
<10 triéu 80 60,6
Thu nhép binh quan cia déi twong 10 - 15 triéu 38 28,8
> 15 triéu 14 10,6

Nhan xét: Trong 132 dbi twong nghién ctru, ty 16 nam
gidi va nit giéi twong duwong nhau 1an lugt 14 49,2% va
50,8%. 54,5% ddi twong nghién ciru c6 do tudi tir 40
tr& xudng. Pa sé d6i twong nghién ciru da két hon va co
trinh d6 hoc van tir THPT trd xudng véi ty 18 1an luot
1a 78,8% va 66,7%. 53% ddi tugng nghién ciru song &
thanh thi va 47% DTNC sbng tai khu vuc nong thon.
65,9% DTNC la lao dong tu do. béi tuong nghién clru
1a nguoi nha tryc tiép cham soc ngudi bénh co ty 18

56,1%, nguoi bénh co ty 1€ 43,9%. Nguoi bénh/nguoi
nha dén diéu tri 1an dau chiém 71,2% trong khi nhom
dbi tugng diéu tri tir 2 lan tro 1én chi chiém 28,8%.
54,5% dbi tuong duogc chuyén tr cac bénh vién khac
dén. Van con 12,9% d6i tuong chua c6 BHYT. Thu
nhap binh quan cta ddi tugng nghién ciru cha yéu dudi
10 triéu dong chiém 60,6%; 10 - 15 triéu chiém 28,8%
va trén 15 tridu chiém 10,6%.
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Bing 2. Sw hai long ciia nguwoi bénh/ngwoi nha ngwoi bénh vé cham séc ciia diéu dwing hang ngay (n=132)

Hai long
Vé chim séc dieu dudng hang ngay
S lwgng (n) | TY 18 (%)

Nguoi bénh dugc thyc hién cac y 1énh thube dang gio va chinh xac 126 95,5
Nguoi bénh dugce thuc hién cac xét nghiém kip thoi, chinh xac va ding y Iénh cia bac sy 126 95,5
Diéu dudng c6 hudng dan gido duc strc khoé 124 93,9
Hai long véi tiép nhan chim soc cta diéu dudng vé tinh trang bénh ciia ngudi bénh luc 122 9.4
m&i nhap vién ’
Diéu dudng c6 thyuc hién 1y ddu hiéu sinh ton: Mach, nhiét do, huyét 4p hang ngay c6 ghi 127 96.2
theo ddi day du va dung gid ’
biéu dudng thyc hién k¥ thuat 1éy mau thanh thao, chinh xac 126 95,5
Diéu dudng thyc hién cac quy trinh ky thuat nhu tiém, thay bang,... thanh thao, chinh x4c 125 94,7
Diéu dudng co giai thich, hudng dan ngudi bénh vé ché d6 an phu hop véi timg bénh 1y 123 93,2
Diéu dudng c6 giup dd, hd trg nguoi bénh trong cac hoat dong (di 1am xét nghiém, hudng 128 96.7
dan chuén bi trudc mo, tap van dong,..) ’
Diéu dudng c6 kiém tra tén, tudi ciia ngudi bénh trong qua trinh chim séc 129 97,7
Diéu dudng c6 hudng dan sir dung thude ddy du, 16 rang cho ngudi bénh 129 97,7
Ngudi bénh udng thude tai giwdng khi cé sy huéng dan cua didu dudng 128 96,7
Ong/ba hai long vé thai do an can, than thién, ton trong cua diéu dudng bénh phong 129 97,7
Ong/ba hai 1ong vé cach giai thich, dong vién, hudng din ngudi bénh trude khi tién hanh 127 96.2
cac thi thuat cham séc cta diéu dudng ’
Ong/ba hai 1ong véi su chao hoi, tu gidi thidu vé ban than cia diéu dudng trude khi vao 121 91.7
budng bénh ’

Hai long véi 15 tiéu muc trén 123 93,2

Thong ké trén cho thay ty 1& d6i tugng nghién ciru hai  bénh nhén lac vao vién” va tiéu muc “chao hoi, gidi
long véi tat ca cac muc vé chim soc diéu dudng hang  thidu ban than” c6 ty 1é chwa hai 1ong 1an luot 13 7,6%
ngay chiém ty 1¢ cao (93,2%). Ty I¢ chua hai long va §,3%.

chung la 6,8%. Bén canh d6 cac ti€u muc “cham soc
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Bing 3. Sw hai long ciia ngwoi bénh/nguwoi nha ngwoi bénh vé cham séc diéu dwing trude va sau khi phiu thugt

(n=132)
N N ~ Hai long
Ve chiam soc dieu dwong trwde khi phau thuat -
SO lwgng (n) | Ty 1€ (%)
Ngudi bénh duoc diéu dudng chudn bi, hudng dan, thyc hién y 1énh thude day du trude 196 955
khi phdu thuat '
Ngudi bénh duoc didu dudng hudng dan lam diy du thii tuc hanh chinh dé thyuc hién phau 197 96.2
thuat thun loi ’
Nguoi bénh duoc diéu dudng dua dén phong phiu thuét an toan 126 95,5
Ong/ba hai long vé thai d9 an can, than thién, ton trong ciia diéu dudng dua di lam phiu thuat 123 93,2
Ong/ba hai 10ng vé cong tac chiam soc, hudng din chuan bi cia didu dudng trude phau thuat 129 97,7
Hai long vé6i 5 tiéu muc trén 124 93,9
Vé chim séc diéu dudng sau khi phdu thuit
Ngudi bénh duogc diéu dudng theo ddi thuong xuyén sau khi phiu thuat 124 93,9
Gia dinh 6ng/ba duoc diéu dudng hudng din cach phdi hop ctng the ddi, xtr tri cac dau 196 05.5
hiéu bat thudng ’
biéu dudng c6 hudng dan ché d6 an uéng, van dong vé sinh ciia nguoi bénh sau khi phau thuat 122 924
Ong/ba hai 1ong vé cham soc cia didu dudng sau khi phau thuat 127 96,2
Hai long véi 4 tiéu muc trén 126 95,4

Hau hét ddi tuong nghién ciru hai 1ong véi tat ca cac
tiéu muc vé chim soc diéu dudng khi phau thuat
(93,9%), bén canh d6 van con 6,1% ddi tuong chua hai
1ong v6i viéc cham séc. Ty 1¢ hai 1ong & cac tiéu muc
déu trén 90%. Ty 1é ddi tuong nghién ciru hai long voi

tat ca cac tiéu muc vé cham soc diéu dudng sau phau
thuat cao (95,4%). Trong linh vuc nay, ty 18 di tugng
nghién ctru chua hai long cao 1a viée diéu dudng “theo
ddi thuong xuyén sau phiu thuat” va “hudng dan ché
d6 an ubng, van dong” lan luot 14 6,1% va 7,6%.

Biéu do 1. Sw hai long chung ciia ngwoi bénh vé chim séc ciia diéu dwong tai khoa
Phau thudt tao hinh tham my BVDHYHN

100
98

96 55.4

94

93.2 i
924
92
90
B8
26
B4

thumcha.rlh cha.mscc dw.msc-c cha.mscc
chinh

hing ngdy  tnrce khi  sau phau
c}Luan bi thudt
phan thuat

Hiilong vé Hailong vé Hiilong vé Hailong vé Haildng vE Hiilong vé Hailong vé Hiilong vé
chim sdc  chim soc
difn dutng difu dudng difu durdng difu dudng difu dudng  ning giso khoa phDﬂE: n_méri bénh
trong dém  khira vin, tigp ciia difn bénh vién

trire chu}-'an vign

Haii long

thei do k¥ dich votai chung cia

duing
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Nhéan xét: Ty I¢ hai long chung cia nguoi bénh/nguoi
nha ngudi bénh vé chim soc cua diéu dudng tai khoa
Phiu thuat tao hinh thdm my BV DHYHN chiém
89,4%. Céc yéu té déu c6 ty 1¢ hai long trén 90%, trong
d6 yéu tb c6 ty 18 hai 10ng cao nhat 1a “thai do, k¥ ning
giao tiép cua diéu dudng” véi 97,7%. Ty 1& hai 1ong
thap nhat ¢ yéu t “thu tuc hanh chinh” véi 92,4%. Cac

yéu t6 con lai 1a “dich vu tai khoa phong, bénh vién” co6
ty 1& hai 1ong 96,2%; “chim séc diéu dudng sau phiu
thuat” cé ty 1€ 95,4%; “cham soc diéu dudng trong
dém truc” co ty 18 94,7%; “cham séc didu dudng trudc
phau thudt” co ty 16 93,9% va hai yéu t6 “chim soc
diéu dudng hang ngay” va “cham soc diéu dudng khi
ra vién, chuyén vién” déu co ty 1¢ hai long dat 93,2%.

Biéu db 2. Ty Ié ngwoi bénh tiép tuc tdi khdm va diéu tri tai khoa PTTH Thiam mj, BVPHYHN

Ty 1€ ngwdi bénh/ngwdi nha ngwdi bénh tdi kham va tiép tuc
dieu tri

5.3

Nhan xét: Két qua nghién ctru ctia biéu dd 2 cho thiy,
93,2% ngudi bénh/ngudi nha nguoi bénh dong ¥ tiép
tuc tai kham va diéu tri tai khoa Phiu thuét tao hinh
thAm m§, BV PHYHN. Tuy nhién van con 1,5% ngudi
bénh/ngudi nha ngudi bénh khong dong v va 5,3% dbi
tugng khong chic chian quay lai tai kham va diéu tri.

4. BAN LUAN

4.1. Thong tin chung vé ddi tweng nghién ciru

Trong 132 ddi twgng nghién ciru, ty 1& nam gidi va nir
gidi twong dwong nhau lan lugt 1a 49,2% va 50,8%.
Tuong tu Lé Thu Hoa (2017) [6] vé su hai long cua
nguoi bénh ndi tra tai BV PHYHN véi ty 1€ nam
giGi 56,6% va nit gidi 43,5%. Do tudi cua ddi tuong
chu yéu dudi 40 tudi 54,5%. Trinh do hoc véan va
nghé nghiép c6 sy tuong duong, 66,7% ddi twong
c6 trinh 6 THPT tré xudng va 65,9% la lao dong tu
do, két qua nay twong ddng voi nghién ctru cua Mai
Thi Thanh Thuy (2016) [7] tai Bénh vién Viét Duec.
Déi twgng nghién ctru 1a ngudi nha truc tiép cham
séc nguoi bénh co ty 1€ 56,1%, nguodi bénh co ty 1€
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43,9%. C6 thé do nguoi bénh mét moi sau qua trinh
diéu tri, va 1a tré em dan dén nguoi tra 10i phong
van 1a ngudi nha ngudi bénh chiém ty 18 cao hon.
Pa sb d6i tuong duogc chuyén tir cac bénh vién khac
dén 54,5% va 12,9% dbi tuong chua c6 BHYT, két
qua nay ciing twong dong voi cac nghién ciru khac
tai BV DPHYHN va trong ca nudc. C6 thé thay ring
nguoi bénh va ngudi nha ngudi bénh diéu trj tai
khoa da dang va phong phu vé cac yéu td, tudi, gidi
tinh,... hinh thtc ty dén khoa diéu tri ciing dat kha
cao 27,6% cho thiy mirc do tin twong d6i vaoi chét
lwong dich vu y té tai khoa Phau thuit tao hinh thAm
my BV DHYHN.

4.2. Sw hai long ciia ngwoi bénh/nguoi nha nguoi
bénh vé chim séc diéu dudng tai khoa Phiu thuit
tao hinh thim my BV PHYHN

Ty 1€ hai long chung ctiia nguoi nguodi bénh va nguoi
nha ngudi bénh kha cao chiém 89,4%, két qua nghién
ctru nay tuong dong voi nghién ctiru cia Mai Thi Thanh
Thuy (2016) 1a 89,0% [7], tuy nhién khi so sanh voi
cac nghién ctru khac tai BV PHYHN nghién ctru cta
chung t6i ¢6 ty 1¢ thip hon nhu nghién ctru ctia Nguyén
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Hoa Phap[8] tai trung tam tim mach BV PHYHN c¢ ty
1€ hai long 94,7%. Nguyén nhan cia sy khac biét trén
¢6 thé do nghién ctru ctia chung t6i va Mai Thi Thanh
Thuy thuc hién trén khoa chuyén nganh sau cua ngoai,
nguoi bénh phai can thiép phau thuat, chiu nhiéu dau
d6n dan dén mirc d6 hai long thap hon.

Khi xét riéng timg tiéu muc, cac yéu td déu co ty 1é hai
long trén 90%, yéu tb “thai do, ky ning giao tiép cua
diéu dudng” véi 97,7% nguoi bénh/ngudi nha nguoi
bénh hai long. Két qua nay cao hon so v&i nghién ciru
ciia Nguyén Ngoc Nga (2020)[5] véi ty 1& hai long
vé thai d¢, k¥ ning giao tiép cta diéu dudng chiém
86,5%. Trong qué trinh phong van, ngudi bénh va
ngudi nha ngudi bénh déu phan hoi tich cuc vé thai
do6 va sy tan tinh cta diéu dudng tai khoa, can bod
diéu dudng can tiép tuc va phat huy thai do tich cuc
trong qua trinh cham séc nguoi bénh. Ty 1¢ hai long
thip nhit ¢ yéu t6 “thu tuc hanh chinh” véi 92,4%,
2 tiéu muc c6 sy hai long thap nhat 1a “huéng din
thd tuc lam Bao hiém nhanh gon, thudn tién” va “sflp
xép [am thu tuc cho nguoi bénh vao vién theo thu tu
va theo tinh trang nguoi bénh”. Mot s ngudi bénh
khong c6 BHYT, thi tuc hanh chinh con nhiéu cong
doan, phiic tap din dén ty 1& hai long & yéu té nay
thip nhét trong tit ca cac yéu t6. Yéu té “dich vu tai
khoa phong, bénh vién” c6 ty I¢ hai long 96,2%, BV
DHYHN c6 co s vat chit khang trang, hién dai, thuan
tién cho viéc chim séc ngudi bénh, tir diy nang cao
su hai long cua nguoi bénh. 95,4% nguoi bénh/ngudi
nha ngudi bénh hai 1ong vé& “chiam soc diéu dudng
sau phiu thuat”. Két qua nay tuong dong voi nghién
ctru cia Nguyén Hoa Phap (2016) [8] véi ty 1& 96%.
Theo ddi sau phiu thuat 1 yéu cau vé cung can thiét
va quan trong, thong qua viéc theo doi thuong xuyén
can bo diéu dudng c6 thé theo ddi dién bién cua nguoi
bénh va phat hién, xr tri kip thoi cac bién chimg. Yéu
t6 “cham soc diéu dudng trong dém tryc” c6 ty 1¢ hai
long chiém 94,7%, két qua nay cao hon nghién ciru
ctia Nguyén Ngoc Nga (2020) [5] voi 87,5%, c6 thé 1y
giai do d6i trong nghién ciru cua Nguyén Ngoc Nga
la nguoi bénh ph?lu thuat chi dudi, tinh trang bénh
ning hon nén trong dém tryc mong mudn dugc quan
tam va theo doi sat sao hon. Ty I¢ hai long ctia ngudi
bénh/ngudi nha ngudi bénh véi yéu té “cham soc diéu
dudng trude phau thuat” chiém 93,9% va hai yéu to
“cham soc diéu dudng hang ngay” va “cham séc diéu
dudng khi ra vién, chuyén vién” déu co ty 1& hai long

dat 93,2%. Trudc phau thuit nguoi bénh thudng co
tam 1y lo ldng, can bo diéu dudng cé thai do an cén,
huéng dan tan tinh s& gitp ngudi bénh/ ngudi nha
ngudi bénh yén tdm hon trong qua trinh phau thuat,
ddng thoi nang cao ty 18 hai long. Linh vuc cham soc
hing ngay cta diéu dudng ciing rat quan trong, do thoi
gian tiép xuc chil yéu cua diéu dudng va ngudi bénh/
ngudi nha ngudi bénh thong qua cham soc hing ngay,
ty 1 hai 1ong & tiéu muc nay thip hon so v4i nghién
ciru ciia Nguyén Hoa Phap (2016) [8] véi hon 96% su
hai long.

93,2% ngudi bénh/ngudi nha nguoi bénh dong ¥ tiép
tuc tai kham va diéu tri tai khoa Phau thuat tao hinh
tham my, BV PHYHN. Tuy nhién van con 1,5% ngudi
bénh/ngudi nha ngudi bénh khong dong v va 5,3% dbi
tugng khong chic chin quay lai tai kham va diéu tri.
Trong qué trinh phong van, mot s6 ngudi bénh phan
anh “Phuong phap diéu tri rat tét nhung gy nhiéu ndi
dau. Mong c6 cac phac do giam dau cho nguoi bénh
trong qua trinh diéu tri”; “DPuong xa di lai kho khan”;
“Khong c6 bao hiém y t&”. Lanh dao khoa va bénh vién
nén c6 nhing giai phap hd tro ngudi bénh.

5. KET LUAN

89,4% nguoi bénh/ngudi nha nguoi bénh hai long
chung v& chim soc diéu dudng. Tt ca cac yéu té déu
¢6 ty 18 hai long cao trén 90%, trong d6 yéu t& “Thai
d6, k¥ nang giao tiép cta diéu dudng” c6 ty 1& hai long
cao nhét chiém 97,7%, yéu t6 c6 ty 1¢ hai long thip nhat
1a “Thu tuc hanh chinh” véi ty 18 92,4%. 93,4% dong ¥
tiép tuc tai kham va diéu tri tai khoa Phu thudt tao hinh
tham my, Bénh vién Pai hoc Y Ha Noi.
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