/
l:+l_l Vietnam Journal of Community Medicine, Vol. 65, Special Issue 2, 77-86

ANALYZE SOME RELATED FACTORS TO HEALTH STAFF'S WORKING
MOTIVATION AT HAI BA TRUNG DISTRICT HEALTH CENTER, HA NOI
CAPITAL IN 2022

Dao Van Dung'?, Nguyen Viet Quy’, Nguyen Anh Quang?, Tran Thi Ly*

!Phenikaa University - Yen Nghia, Ha Dong, Hanoi, Vietnam
’Insitute of Community Health - 266 Thuy Khue, Tay Ho, Hanoi, Vietnam
*Hai Ba Trung District Medical Center - 16B Pham Dinh Ho, Hai Ba Trung, Hanoi, Vietnam
“National Lung Hospital - 463 Hoang Hoa Tham, Vinh Phu, Ba Dinh, Hanoi, Vietnham

Received: 30/11/2023
Revised: 11/01/2024; Accepted: 01/03/2024

ABSTRACT

Background: Motivation is the factor that motivates each individual to try and strive to perform the
tasks to achieve the goals. For medical facilities, the working motivation of medical staff affects the
quality of medical service delivery.

Objective: Analyzing some related factors to the working motivation of health workers at Hai Ba
Trung District Health Center Hanoi Capital in 2022.

Methods: Cross-sectional study, quantitative research.

Results and conclusion: From the analysis of quantitative information of 339 health workers at Hai
Ba Trung District Health Center through questionnaires, the research results show that the working
motivation of health workers at Hai Ba Trung District Health Center is high (76,8%). Some factors
related to working motivation are age, working duration, and monthy income of health workers
(p<0.05). Regression equation relating between 8 groups of factors with the general working
motivation of health workers: DLC = 0,203 + 0,184*B + 0,111*C + 0,131*D + 0,072*E + 0,254*G
+0,238*H + 0,245*K - 0,038F.
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TOM TAT

Dat van dé: Dong lyc 1a nhitng nhan t6 thic day moi ca nhan c6 gang, no luc thuc hién nhiém vu
cua minh dé dat muc tiéu da de ra. Poi voi cac co sd y te, dong luc lam viéc cua nhan vién y t€ anh
huong dén chat lugng cung cap cac dich vu y te.

Muc tiéu: Phan tich mot s6 yéu t6 lién quan dén dong luc 1am viéc ctia nhan y té tai Trung tim Y té
quan Hai Ba Trung, thanh phé Ha Noi, nim 2022.

Phwong phap: Diéu tra cit ngang, nghién ctru dinh lugng

Két qua va két ludn: Tir phan tich thong tin dinh luong 339 NVYT tai TTYT quén Hai Ba Trung
thong qua phiéu phong van, két qua nghién ctru cho thay ty 16 NVYT tai TTYT c6 dong luc 1am viéc
cao chiém 76,8%. Ba yéu t6 lién quan dén dong lyc lam viéc cao cia NVYT la nhom tudi, thoi gian
cong tac va mirc thu nhap hang thang. Phuong trinh hoi quy lién quan giira 8 nhom yéu té véi dong
lyc lam viéc chung cua NVYT: DLC =0,203 +0,184*B + 0,111*C + 0,131*D + 0,072*E + 0,254*G
+0,238*H + 0,245*K - 0,038F.

Tw khoa: Dong lyc lam viéc, nhan vién y t&, moi lién quan.

*Tac gia lién h¢
Email: ly13021984@gmail.com
Dién thoai: (+84) 947 793 568
https://doi.org/10.52163/yhc.v65iCD2.1015
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1. PAT VAN PE

Nam 2006, WHO da dua ra dinh nghia: “Nhadn luc y e
bao gom tdt ca nhitng nguwoi tham gia chii yéu vao cdc
hoat dong ndng cao sirc khoe” [1]. Theo d6 nhan luc y
té bao gdm nhing ngudi cung cap dich vu y té, nguoi
lam cong tac quan 1y va cac nhan vién khac: nhan vién
cap dudng, ho 1y, 1ai xe, ké toan. Ho gop phan quan
trong trong viéc thuc hién hau hét chire nang hé théng
y t&”
nhét ciia hé théng y té, co mbi quan hé chat ché khong
thé thiéu ddi véi cac thanh phan khac ctia hé thong y té.
La yéu tb chinh dam bao hiéu qua va chit luong dich vu
y té, ¢6 vai trd anh hudng quyét dinh t6i viée thuc hién

[3]. Nguon nhan luc y té 1a ngudn lyc quan trong

nhiém vu cham séc va nang cao suc khoe nhan dan cua
moi qubc gia [4].

bong luc lam viéc & mdi co s& y té, moi dbi tuong
NVYT la khac nhau, khéng ¢é chuan chung nao dbi
v6i dong lyc caa NVYT. Cac yéu t6 lién quan dén dong
lyc ctia nhan vién phu thudc vao tung ddi tuong, vung
mién, dic diém cong viée, do vay viéc hiéu dugc cac
yéu to 1a dong luc cia NVYT la diéu rat quan trong
giup nha quan ly c6 nhiing chinh sach hop 1y, phu hop
véi diéu kién ctia don vi dé thic déy va tao dong luc
cho NVYT, gép phan nang cao chat luong cung cip
dich vu y té [2].

TTYT quan Hai Ba Trung, thanh phé Ha No6i duoc
thanh 1ap nam 1998 tryc thudc Sé y t& Ha Noi ¢6 chirc
ning cung cip dich vu chuyén mén, k¥ thuat vé y té
du phong, nghi¢p vu dan s6, kham bénh, chita bénh,
phuc hdi chire nang va céac dich vu y té khac cho ngudi
dan trén dia ban quan va thanh phé Ha N¢i. Viéc lam
thé nao d¢ NVYT phat huy duoc nhiing kha ning, tinh
than, thai o lam viéc ctia ban than vi muc tiéu chung
ctia don vi 1a diéu khong hé d& dang.

Dé co can cir dé xuat giai phap tao dong luc lam viée
cho NVYT, chung t6i tién hanh nghién ciru dé tai nay
v6i muc tiéu: Phan tich mot s yéu té lién quan dén
dong lyc lam viéc ciia nhan vién y té tai Trung tdim Y té
quan Hai Ba Trung, thanh phé Ha Noi, nam 2022.

2. PHUONG PHAP NGHIEN CUU

2.1. Thoi gian nghién ciu: T thang 01/2022 dén
thang 12/2022

2.2. Pia diém nghién ctru: Trung tim y té quan Hai Ba
Trung, thanh phd Ha Noi.

2.3. Poi twgng nghién ciru:

- Toan bg nhan vién y té dang cong tac tai TTYT quén
Hai Ba Trung, c6 thoi gian lam viée trén 6 thang.

- Tiéu chuan loai tri: NVYT tir chdi tham gia nghién
cuu, NVYT dang di hoc, nghi theo ché 0 thai san, nghi
khong luong qua 3 thang lién tuc trong thoi gian thu
thap s6 liéu.

2.4. Phwong phap nghién ciu: Mo ta cit ngang,
nghién ctru dinh lugng

2.5. C& miu va cach chon miu

Chon méu toan bd NVYT dap tng tiéu chuan nghién
ctru. Thyc té chon duoce 339 NVYT.

2.6. Phuong phap thu thap s6 li¢u

- Céch thuce thu thap s6 liéu: Phat van (NVYT tu dién
cau tra 101 theo bd cau hoi chuan bi trudce, ¢6 su hd tro
cua Piéu tra vién).

- Cong cu thu thap sb liéu: Bo cau hoi phat van NVYT
gdm 64 ciu v6i 23 nhom thong tin:

+ Phéan A: Thong tin vé nhan khdu hoc, xa hoi cua
NVYT (11 cau): Tir Al dén A1l

+ Phéan B: Thong tin vé dong luc lam viéc cia NVYT
(53 cau): Tur Bl dén K5

= Nhém 1-Yéu to dong lyc lam viéc chung (07 cdu):
Tir BI dén B7

= Nhém 2-Yéu t6 trach nhiém véi cong viéc (04 cdu):

tr C1 dén C4

» Nhém 3-Yéu t6 cong nhan thanh tich lam viéc (07
cau): Tie DI dén D7

= Nhém 4-yéu t6 co hoi dao tao va phdt trién sw nghiép
(05 cdu): tir EI dén ES

= Nhom 5-Moi truong lam viéc tai trung tam (08 cdu):
tir F1 dén F8

» Nhém 6-Moi quan hé véi cdp trén, dong nghiép (07
cau): Tie G1 dén G7

= Nhém 7-Chinh sdach va ché do quan Iy (10 cdu): tir
HI dén H10

» Nhém 8-Thu nhdp tién hwong, phu cdp (05 cdu): tir
K1 dén K5
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2.7. Xir Iy va phan tich s6 liéu

- M hoa va nhdp bang phan mém excel, sau do6 xir ly
thong ké bang phan mém SPSS 20.0.

- Phan tich mo ta (ty 1¢ phﬁn tram, trung binh, d6 1éch
chuan) duoc str dung dé mo ta dac diém NVYT va thuc
trang dong lyc lam viéc cuia NVYT.

- Thong ké phan tich:

+ Kiém dinh y? duoc st dung dé xem xét mdi lién quan
giita dong lyc 1am viée véi cac yéu td nghé nghiép/xa
hoi cia NVYT (tudi, gidi, trinh d hoc van, thu nhap
chinh trong gia dinh, tinh trang hén nhan, thoi gian
cong tac).

+ Mo hinh hdi quy tuyén tinh boi dwoc 4p dung nhiam
phan tich 8 nhén té anh huéng dén dong luc lam viéc
cua NVYT.

2.8. Tiéu chi danh gia sir dung trong nghién ciru

¢ Panh gia do tin cay cia thang do dong luc lam viéc:
Hé sb Cronbach Alpha duoc st dung dé kiém tra do
tin cdy cac bién thanh phan trong timg nhom yéu to.
Nhitng bién khong dam bao do tin cdy s& loai khoi tap
dit liéu. Néu Cronbach Alpha 16n hon hodc bang 0,6 thi
thang do co thé chép nhan duoc vé do tin cay.

«» DPanh gia dong luc lam viéc cia NVYT: Thang do
Likert vé dong luc 1am viéc ddi véi timg tiéu muc dugc
ap dung voi thang diém tir 1 diém dén 5 diém: (1 diém-
Rét khong dong y; 2 diém-Khong dong y; 3 diém-Binh
thuong; 4 diém-Pong ¥; 5 diém-Rat dong ¥).

~ A

- 8 cau hoi mang nghia “am tinh” da dugc dao ngugc
diém thang do Likert khi nhap li€u bao g(‘3m: B6, D2,
E2, F7, G3, G5, G7, K2.
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- Pbi voi mbi cau hoi, dong luc lam viéc dugc ma hoa
thanh 2 nhém:

+ Nhom “Dong luc lam viéc cao”: >3 diém

+ Nhém “Péng lwc lam viéc thdp”: < 3 diém

- Pbi v6i dong luc lam viée chung: Téi thiéu 1a 53
diém va tdi da 1a 265 diém, dugc ma hoa thanh hai
nhom nhu sau:

+ Nhom “Dong luc lam viéc cao”: > 159 diém

+ Nhom “Dong luc lam viéc thd'p - < 159 diém

% Phan tich mbi lién quan gitra bién doc lap va bién
phu thude

- Bién doc lap: 08 nhém yéu td trong bd cau hoi, ky
hiulaB,C,D, E, F, G, H, K

- Bién phu luc: Pong luc lam viéc chung cia NVYT

+ Phan tich tuong quan Pearson: V&i d¢ tin cdy 1a 95%
va p < 0,05 co sy lién quan giira bién doc 1ap va phu
thudc c6 y nghia thong ké.

+ Phan tich hdi quy da bién: Hé sé R? (R Square) duoc
sir dung dé dénh gid mirc d6 phu hop ciia mo hinh.
Kiém dinh F trong bang phéan tich ANOVA s& cho biét
bién phu thudc c6 quan hé véi bién doc 1ap hay khong
(Sig < 0,05, m6 hinh nghién ctru phu hop).

2.9. Dao dirc trong nghién ctru

- NVYT duoc giai thich vé muc dich, ndi dung cua
nghién ctu.

- Moi thong tin vé NVYT duoc bao mat. Cac sd liéu,

thong tin thu thap dugc chi phuc vu cho muc dich
nghién ctru, khong phuc vu cho muc dich nao khac.
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So do 2.1. Khung Iy thuyét nghién ciru

4 )

bong luc lam viéc chung

Trach nhi¢m véi cong viéc
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Cong nhén thanh tich lam
viéc cuia nhan vién
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3. KET QUA NGHIEN CUU

3.1. Pic diém cia NVYT

Bing 3.1. Thong tin chung vé NVYT (339)

Thong tin chung S6 lrgng Ty 1€ %

Gidi tinh:
Nam 48 14,2
Nir 291 85,8

Tudi:

<30 35 10,3
30- 39 46 13,6
40- 49 84 24,8
>50 174 51,3

Tinh trang hon nhan:

Déc than 284 83,8
Co gia dinh 55 16,2
Loai hinh lao djng:
Hop dong dai han 301 88,8
Hop dong ngan han 18 53
Nghi dinh 68/khdc 20 59

La nguwoi thu nhép chinh trong gia dinh:

Co 246 72,6
Khong 93 27,4

Thu nhép trung binh/thang (dong):
< 10 triéu/thang 280 82,6
> 10 trieu/thang 59 17,4

Thaoi gian cong tac:

< 5 nam 183 54,0
5-10 nam 47 13,8
>10 nam 109 32,2
Téng 339 100

Nhdn xét: NVYT 1a nit nhiéu hon nam (85,8%). Nhom  1a hop dong dai han (88,8%). Hau hét NVYT la nguoi
NVYT c6 d6 tudi tir 40 dén 49 tudi chiém ti 1¢ cao tao ra thu nhap chinh cho gia dinh (72,6%). Mtc thu
(24,8%) va nhom NVYT c6 do tudi tir 50 trd 1én chiém  nhap trung binh hang thang cia NVYT duéi 10 tridu
ti 16 51,3%. Pa s6 NVYT doc than 9chuwa két hén/ly  (82,6%). Thoi gian cong tac tai don vi dudi 5 nam
hén) (83,8%). Loai hinh lao dong chu yéu cia NVYT  (54%).

N
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Biéu db 3.1. Phén bé theo chivc danh nghé nghiép ciia NVYT (n=339)

12.1% .

2,1 o —

14.4%
2%
= Vi, diéu dzm’ng Bac si
Dugc si = Ky thudt viény
Nir ho sinh = Khdc

Nhdn xét: Phan 16n NVYT la y si, didu dudng (49,3%). y té khac (13,9%).
NVYT la duoc si (14,4%), bac si (8,2%), k¥ thuat vién ~ 3.2. Cac yéu t6 lién quan dén dong lwc lam viéce ciia
y (2,1%) con lai la n@t hd sinh (12,1%) va cac nhan vién NVYT

Biéu db 3.2. Péng luc lam vige chung ciia NVYT (n=339)

= Pong lwe lam viéc cao DPong lire 1am viée thip

Nhdn xét: Ty [ NVYT c6 dong luc [am viéc chung & murc cao dat 76,8%. SO NVYT con lai c6 dong luc lam viéc
thip 23,2%.

Bing 3.2. Méi lién quan giita cdc yéu t6 nghé nghiép/xa hji véi dpng lwc lam viéc chung ciia NVYT (n=339)

Pong luc lam viée
A OR
N¢i dung Pong luc Dong lue p (95%CI)
1am viéc cao n (%) | 1am viéc thip n (%)
Gioi tinh
Nir 218 (75,2) 72 (24,8) 213
<005 (1,26-3,17
Nam 29 (59,2) 20 (40,8) 26-3,17)
Tubi
<40 tuéi 156 (75,0) 52 (25,0) 135
: > 0,05 (0,749-1,53)
> 40 tuoi 91 (69,5) 40 (30,5) ’ ’
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DPong luc 1am viée
. OR
Noi dung Pong luc Dong luc p (95%CI)
1am viéc cao n (%) | lam viéc thap n (%)
Trinh d9 hoc vén
Bai hoc - Trén PH 190 (79,2) 42 (42,4) 4.05
' , <0,03 1,361-2,27
Trung cap - Cao dang 57 (57,6) 50(20,8) (1,361-2,27)
Chirc danh nghé nghiép
Piéu dudng 242 (79,9) 61 (20,1) 074
> 0,05 0,34-121
Bacsi|  31(86,1) 5(13,9) (0,34-1,21)
Thu nhip hang thiang
> 10 triéu 38 (65,5) 20 (34,5) 184
<0,05 1,53-3,52
<I0trieu| 209 (74,4) 72 (25,6) (1,53-3,52)

Nhén xét: Co mdi lién quan ¢ y nghia thong ké giita trinh d6 hoc vén tir dai hoc tré 1én va c6 mirc thu nhap
cac yéu té gi6i tinh, trinh d6 hoc van va thu nhap hang  hang thang tir 10 triéu dong trd 1én c6 dong luc 1am viée
thang véi dong lyc lam viée cta NVYT tai TTYT quan  cao hon nhiing NVYT khéc (p<0,05).

Hai Ba Trung. Theo do, nhiing NVYT la nit gidi, co

Bing 3.3. Bing két qud phén tich hoi quy (Coefficients®)

Coefficients®
Unstandardized Standardized Collinearity Statistics
Model Coefficients (h¢ so Coefficients (h¢ s0 (phan tich c):‘)n tuyén)
. khong chuan héa chuin héa) t Sig. (p) | P png tuy
(mo hinh)
B Std. rror Beta Tolerance VIF
(Constant) 0,203 0,096 2,113 0,035
B 0,197 0,047 0,184 4,244 0,04 0,861 1,161
C 0,125 0,050 0,111 2,507 0,013 0,823 1,216
D 0,129 0,045 0,131 2,854 0,02 0,769 1,300
1 E 0,075 0,047 0,072 1,601 0,110 0,796 1,257
F -0,044 0,056 -0,038 -0,788 0,431 0,708 1,412
G 0,247 0,046 0,254 5,417 0,025 0,740 1,351
H 0,225 0,042 0,238 5,354 0,03 0,820 1,219
K 0,232 0,042 0,245 5,577 0,000 0,843 1,186
a. Dependent Variable (bién phu thudc): DLC 9 dong luc 1am viéc chung)
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Nhdin xét: Bang 3.3 cho thiy chi sé VIF cua cac bién
doc lap déu nho hon 2, chung to gilra cac bién doc lap
va bién phu thudc khong c6 mdi quan hé da cong tuyén.

Heé sb B chuan hoa cua cac bién doc lap déu co gia tri p
< 0,05 (mirc y nghia 5%), nghia 1a cc bién nay c6 su
tac dong c6 ¥ nghia thong ké dén bién phu thude voi ¥
nghia 5%.

Ta cé phwong trinh hoi quy chwa chudn héa nhw sau:

DLC = 0,203 + 0,197*B + 0,125*C + 0,129*D +
0,075*E + 0,247*G + 0,225*H + 0,232*K - 0,044F

Phwong trinh héi quy sau khi chuin héa nhw sau

DLC = 0,203 + 0,184*B + 0,111*C + 0,131*D +
0,072*E + 0,254*G + 0,238*H + 0,245*K - 0,038F

Trong phuong trinh, hé s6 B0 = 0,203; hé sé hodi quy
riéng phan giira bién (B) voi bién (DLC) 1a 0,184,
tuong tu hé s6 hoi quy riéng gitra bién C, D, E, F, G,
H, K v6i bién DLC lan luot la: 0,111; 0,131; 0,072;
-0,038; 0,254; 0,238 va 0,245.

Trong 8 nhém nhan td tac dong dén dong luc lam viéc
cia NVYT, thi nhan tb quan hé voi cép trén, déng
nghiép (G) tac dong manh nhét (B = 0,254). Tiép dén
la yéu t6 (H) Thu nhap tién lwong va phu cip (B =
0,245) va yéu t6 (H) Chinh sach va ché do quan 1y (B
=0,238). Co hoi dao tao va phat trién sy nghiép cong
viéc tai trung tam (E) va Moi truong lam viée tai trung
tam (F) 1a 2 yéu t6 c6 tac dong yéu nhit dén dong luc
lam viéc caa NVYT tai trung tim y té quan Hai Ba
trung, Ha Noi nam 2022 véi lan luot gia tri (B = 0,072)
va (p=-0,038).

4. BAN LUAN

85,8% NVYT la nir gidi, trong d6 phan theo chic
danh nghé nghiép, ddi twong NVYT la y si, diéu
dudng chiém ty 1 cao nhat (49,5%). Két qua phan
tich yéu t6 lién quan cho thay, ngoai trinh d¢ chuyén
mon, mic thu nhap hang thang cé lién quan dén dong
lyc 1am viéc cia NVYT, yéu t6 gi6i tinh ciing dong
vai tro quan trong, theo d6 NVYT la nit gidi c6 dong
luc lam viéc cao hon 2,13 1lan NVYT 1a nam gioi
(p<0,05; CI =1,26-3,17). Diéu nay c6 thé 1y giai nhu
sau, tai Viét Nam, mot sd chuyén nganh nhu diéu
dudng, ho sinh chi tuyén nit, do d6 anh hudng dén ti
trong gidi trong nganh. Mot cach 1y giai khac co thé
ké dén 1a dinh kién giéi trong nganh nghé khi diéu

dudng duwgc moé ta nhu la mdt cong viéc ma phu nir
dam duong vai tro chinh. Ngoai ra, c6 mot ti 1¢ dang
ké nam va nir ngudi bénh co thai do tiéu cuc ddi voi
diéu dudng nam [5].

Theo hoc thuyét hai nhém nhén t6 ctua Herzberg co 2
nhém nhan t§ anh hudng dén dong lyc lam viéc cua
NVYT: (1) Nhém nhén té thuc diy: 1a cdc nhan t6
thudc bén trong cong viéc, tao nén sy théa man, bao
gém: nhitng hanh tich ca nhan, dia vi, sy thira nhén, ban
than cong viéc, trach nhiém, sy thing tién. Pay chinh
1a nhimg nhu cau co ban ciia nguoi lao dong khi tham
gia lam viéc. Pac diém cua nhoém nhén tb nay la néu
duoc dap ung thi s€ co tac dung tao dong luc lam viéc.
(2) Nhom nhan t duy tri: 1a cac nhan té thude vé moi
truong lam viéc cia ngudi lao dong, bao gdm: luong
thuong, cac chinh sach va quy dinh quan ly cua doanh
nghiép, nhitng mbi quan hé ca nhan vé6i ¢4 nhan, chat
luong cua viéc giam sat, cong viéc on dinh, diéu kién
lam viéc, su can béng cudc séng va cong viéc. Cac nhan
t6 nay khi dugc dap tng tt s& co tac dung ngin ngira
su bat man dbi v6i cong viée ciia ngudi lao dong. Két
qua cta nghién ctru cho thdy, cac yéu to thic day va
duy tri dong lyc lam viéc cua NVYT tai TTYT quan
Hai Ba Trung déu kha cao (6,76% dén 80,8%), c6 dugc
két qua nhu véy 1a do Ban lanh dao Trung tim da nhan
dién duoc cac nhém nhén t, dong thoi thyc hién nhing
giai phap cu thé nham tirng budc nang cao dong luc lam
viéc cho NVYT bao gdom: Tao diéu kién cho NVYT
di dao tao nang cao nang luc chuyén mon; Cong nhan
sang kién/thanh tich cia NVYT; Cai thién thu nhap
tang thém cho NVYT; Xay dung mdi truong lam viéc
doan két.

5. KET LUAN

76,8% NVYT tai TTYT quén Hai Ba Trung, Ha Noi co
dong lyc lam viée cao.

Ba yéu t6 thudc vé dic diém nghé nghiép/xa hoi cua
NVYT co6 lién quan dén dong lyc lam viéc la: Gidi tinh,
trinh d¢ hoc van va thu nhap hang thang (p<0,05).

Phuong trinh hoi quy thé hién mbi lién quan giita tam
nhom nhan t6 doc 1ap véi dong luc 1am viée chung
ctia NVYT sau khi chuin héa nhu sau: DLC = 0,203 +
0,184*B +0,111*C + 0,131*D + 0,072*E + 0,254*G +
0,238*H + 0,245*K - 0,038F.
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