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 In hospital quality management, patient satisfaction is a crucial output 

periodically evaluate and improve the quality of their services. Based on this practical requirement, 
this study was conducted to describe the satisfaction of inpatients at Viet Tiep Friendship Hospital, 
An Dong Branch 2, as a basis for proposing solutions to improve service quality.

 This study describes residents’ satisfaction at the Vietnam-Czech Friendship Hospital, 
An Dong branch, Hai Phong city, in 2025.

inpatients at Viet Tiep Friendship Hospital, An Dong Branch 2, from July 2025 to September 2025. 

for statistical analysis.

 The study showed that the satisfaction scores of the research subjects regarding the quality 

 The average satisfaction score of inpatients at Viet Tiep Friendship Hospital, An Dong 
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