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ABSTRACT

Objective: To assess the knowledge and practices of safe injection among nurses at Children’s
Hospital 1, as well as identify factors influencing their adherence to safe injection protocols.

Method: A cross-sectional descriptive study was conducted using a combination of questionnaire
surveys and direct observation. A total of 100 nurses were surveyed regarding their knowledge and
practices of safe injection. In-depth interviews were conducted with 10 nurses to further explore
challenges in following the protocols.

Results: 68% of nurses had adequate knowledge of safe injection practices, but only 38% adhered
to the full protocol. Compliance was higher for pre-injection practices (75%) compared to
practices during injection (60%) and post-injection (50%). Key factors influencing adherence
included knowledge, work experience, and support from hospital leadership. Interviews revealed
that challenges such as lack of equipment and high workload contributed to difficulties in
maintaining compliance.

Conclusion: Continuous training, improved equipment availability, and regular monitoring
systems are necessary to enhance the quality of safe injection practices at the hospital.
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TOM TAT
Muc tiéu: Danh gia kién thirc va thuc hanh tiém an toan cla diéu dudng tai Bénh vién NhiDéng 1,
dong thai xac dinh céc yéu t6é anh hudng dén viéc tuén thu quy trinh tiém an toan.

Phuong phap: Nghién ciru mé ta cat ngang k&t hop khao sat bang bang cau hoi va quan sat thuc
té€. 100 diéu dudng da dugc khao sat vé kién thirc va thuc hanh tiém an toan; 10 diéu dudng dugc
phong van sau dé tim hidu thém vé nhirng kho khan trong thuc hanh tiém an toan.

K&t qua: 68% diéu dudng co kién thirc dat yéu cau vé tiém an toan, nhung chi 38% thuc hién dung
quy trinh. Thyc hanh trude khi tiém dat ty & tuan thd cao hon (75%) so vdi thuc hanh trong tiém
(609%) va sau tiém (50%). Cac yéu t6 nhu kién thirc, thAm nién céng tac va su ho trg tir bénh vién cé
anh hudng l&n dén thuc hanh. Phong van sau cho thay diéu dudng gép nhiéu khé khan trong viéc
tuén th quy trinh do thi€u mot s6 trang thiét bi va ap luc cong viéc.

Két luan: Can tang cudng dao tao lién tuc, cai thién trang thiét bi va xay dung hé théng giam sat
thudng xuyén dé nang cao chat lugng thuc hanh tiém an toan tai bénh vién.

Tt khéa: Tiém an toan, diéu dudng, Bénh vién NhiDong 1.

1. DAT VAN DE

Tiém an toan la mot trong nhitng yéu té quan trong trong
viéc cung cép dich vu y té chat lugng. Viéc tuan thu ng-
hiém ngat céc quy trinh tiém an toan gilp bao vé bénh
nhan khoi cac nguy co lay nhiém va giam thiéu rti ro phoi
nhiém cho nhanviényté. Theo T6 chirc Y t& Thé gidi, phan
l&n cac mdi tiém trén thé gidi, dac biét la tai cac québc gia
dang phat trién van chua dat tiéu chudn an toan, dan dén
hang triéu ca nhiém bénh do kim tiém khéng an toan va
tdi sir dung dung cu tiém.

Tai Viét Nam, Bo Y t& da ban hanh Quyét dinh s 3671/
QDb-BYT ngay 27 thang 9 ndm 2012, Huéng dan tiém an
toan trong cac co s& kham, chira bénh nhdm dam bao an
toan trong qua trinh thuc hién tiém thudc cho bénh nhan
[1] va Thong tu s8 16/2018/TT-BYT ngay 20 thang 7 nam
2018 Quy dinh vé kiém soat nhiém khuén trong cac co
s& kham, chita bénh [2]. Day la hai van ban phap ly quan
trong dé huéng dan va giam sat thuc hanh tiém an toan
tai cac co s@y té. Tuy nhién, viéc trién khai thuc hién va
giam sat tiém an toan tai cac bénh vién l&n van gip nhiéu
kho khan do ap luc cong viéc, thiéu trang thiét bj va giam

*Tac gia lién hé

sat chua day du.

Bénh vién Nhi Dong 1 la mot trong nhirng co sd'y té hang
dau trong cham soc si'c khoe nhi khoa tai thanh phd H6
Chi Minh, tiép nhéan trung binh tir 1.400.000-1.600.000
lwgt bénh nhan m&i ndm. Bénh vién thuong xuyén xur ly
céac trudng hgp bénh nang, cdp clu, doi hdi diéu dudng
phai thuc hién chinh xac quy trinh tiém an toan. Trong bdi
canh do, viéc nang cao kién thirc va thyc hanh tiém an
toan clia doi ngl diéu dudng tai Bénh vién NhiDong 1 trd
nén cap thiét nham gidm thiéu nguy co nhiém trung va
dam bao an toan cho bénh nhan cling nhu nhan viény té.
Nghién ctu nay nhadm danh gia thuc trang kién thic va
thuc hanh tiém an toan cla diéu dudng, tir do xac dinh
céc y8u td 4nh hudng va dé xuat cac bién phap cai thién.

2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru

Thiét k& nghién clru mé ta cat ngang nhdm khao sat va
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danh gia kién thirc, thuc hanh tiém an toan cua diéu
dudng va tim hiu cac yéu t8 anh hudng dén viéc tuan thu
quy trinh tiém an toan thuc hién tai Bénh vién Nhi Doéng 1
tuthang 1-8 nam 2024.

2.2. D8i twgng nghién ciru

DPai tuong khao sat: diéu dudng truc ti€p thuc hién tiém
thu6c cho bénh nhan.

- Tiéu chudn lya chon: diéu dudng dang cong tac tai cac
khoa lam sang clia bénh vién, cé it nhat 6 thang kinh ng-
hiém lam viéc trong linh vuc tiém thudc, dongy tham gia
nghién ctru va hoan thanh khao sat.

-Tiéu chudn loai trir: didu dudng khdng truc tiép tham gia
vao cac hoat dong tiém chich hoac dang trong thai gian
nghi phép hay dao tao dai han.

2.3. C& mau nghién cliu

Xac dinh dwa trén céng thirc udc tinh ty 1& diéu dudng co
ki€n thire va thuc hanh dung vé tiém an toan. Vai ty 1& du
dodn la 50%, do tin cay 95%, sai s& cho phép 5%, c& mau
t8i thi€u la 100 didu dudng. Thuc té nghién clru nay ching
t6i lira chon duge 100 diéu dudng.

2.4. Phuong phap thu thap di¥ liéu
D liéu dugc thu thap qua 3 phuong phap chinh:

- Khao sat bang bang cau hoi. Bang cau hdi dugc thiét
k& dua trén huéng dan vé tiém an toan cta T6 chic Y té
Thé gidi va BO Y té. NOi dung gbm cac phan: Kién thic
vé tiém an toan (quy trinh trudc, trong va sau khi tiém);
Thuc hanhtiém antoan (danh gia qua tubao céo ctia diéu
dudng vé viéc tuan thu cac quy trinh tiém an toan trong
thuc té); Thai d6 va nhan thic (nhdm tim hiéu thai dé cua
diéu dudng doi vdi viéc tuan thu quy trinh tiém an toan va
céac yéu to anh hudng).

- Quan sat thyc hanh: mbi diéu duéng duoc quan sat truc
tiép t8i thiéu 3 quy trinh tiém dé danh gid mc do6 tuan thd
quy trinh tiém an toan.

- Phong van sau: phong van sau 10 diéu dudng vién dé
hiu ré hon vé nhitng khé khén va thach thire trong viéc
tuan thu quy trinh tiém an toan, céac yéu t6 ho tro hoac
can trdviéc tuan thu.

2.5. Phuong phap phéan tich dir liéu

Dt liéu thu thap duoc xtr ly va phan tich bAng phan mém
SPSS phién ban 20; s dung thdng ké mé ta dé xac dinh
ty l& diéu dudng co kién thirc va thuc hanh dung vé tiém
an toan; phan tich héi quy logistic nhdm danh gia cac yéu
t6 4nh hudng dén thuc hanh tiém an toan gom kién thure,
tham nién céng tac, sy hd trg tr lanh dao va diéu kién
lam viéc.

2.6. Bao di’c nghién ctru

Nghién clfu tuan thi cac quy dinh vé dao dic trong ng-
hién ctru. Moi thdng tin ca nhan cla diéu dudng tham gia
nghién clru dugc bao mat. Viéc tham gia nghién clu la
tw nguyén, diéu dudng c6 quyén rut lui bat ky luc ndo ma
khéng anh hudng dén cong viéc.
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3. KET QUA NGHIEN CUU
3.1. DPac diém chung cha ddi tugng nghién clru

Bang 1. Pac diém nhan khau hoc
clia diéu duéng (n = 100)

L e Sélugng | Tylé
Pac diém (n) (%)
Nam 20 20%
Gidi tinh
N 80 80%
< 25 tudi 10 10%
D6 tubi 25-35 tudi 75 75%
> 35 tubi 15 15%
Cao dang 60 60%
Trinh do Pai hoc 30 30%
chuyén mén
Sau dai hoc 10 10%

Phan l&n digu dudng la nit (80%), trong do tudi tir 25-35
(75%). Trinh d& chuy&n mén clia diéu duéng chi yéu la
cao dang (60%).

3.2. Kién thirc vé tiém an toan cua diéu dudng

Bang 2. Mirc d6 kién thirc
vé tiém an toan cua diéu dudng (n = 100)

Quy trinh tiém an toan So tl;‘l’)cjng Ty & (%)
Kién thire Patyéu cau 68 68%
tongquét | chyadatyéucau | 32 32%
Kién thire Patyéu cau 85 85%
quy trinh .

trude tiem | Chua datyéu cau 15 15%
Kién thirc Patyéu cau 80 80%
quy trinh .

trong tiém Chua dat yéu cau 20 20%
Kién thirc Patyéu cau 60 60%
quy trinh .
sautiém | Chuadatyéucéau 40 40%

68% diéu dudng co kién thirc datyéu cau vé tiém an toan,
trong d6 quy trinh trudc va trong khi tiém dugc ndm virng
hon so véi quy trinh sau tiém.

3.3. Thuyc hanh tiém an toan cua diéu dudng
Bang 3. Thuc hanh tiém an toan ctia diéu dudng (n = 100)

Thuc hanhtiémantoan | S0 t‘:;’"g TV & (%)
o 0
Thuc hanh Patyéu cau 38 38%
tong quat Chua dat yéu cau 62 61%
R Patyéu cau 75 75%
Thuc hanh
truoctiem | chyra dat yéu cau 25 25%
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Thyc hanh tiém an toan So t:;jng Ty L& (%)
Thuc hanh Datyéu cau 60 60%
trongtiém | Chya datyéu cau 40 40%
Thuc hanh Datyéu cau 50 50%

sautiém | Chya dat yéu cau 50 50%

Chi 38% diéu dudng thuc hién dung quy trinh tiém an
toan, trong dé thuc hanh trudce tiém dat ty & tuédn thi cao
nhat (75%).

3.4.YEu t6 anh hudng dén thyc hanh tiém an toan

Bang 4. Cac yéu t8 anh huéng dén
thyc hanh tiém an toan (n=100)

Y&u t8 anh huwdng OR 95% ClI

Kién thirc ding vé tiém an toan 3,2 1,2-5,5
Tham nién cong tac 3-5 nam 2,0 1,1-4,0
Su hd tro tir bénh vién 1,5 0,8-2,5

Diéu dudng cé kién thirc ding vé tiém an toan co kha
nang thuc hanh dung cao hon 3,2 [an so véi nhom chua
c6 kién thure day da.
3.5. Mirc dd hai long va nhan thirc vé tiém an toan
Bang 5. Mirc df hai long clia diéu duéng
vé quy trinh tiém an toan (n = 100)

Murc d6 hai long S6 lweng (n) Ty & (%)
Rét hai long 20 20%
Hai long 50 50%
Binh thudng 25 25%
Khéng hai long 5 5%

70% digu dudng hailong vdi quy trinh tiém antoan, nhung
30% van mong mudn caithién casdvat chatva trang thiét
bi.
3.6. K&t qua phoéng van sau
Bang 6. Tém tt cac khé khan
va dé xuat tir phéong van sau (n = 10)

Khé khan chinh 563:2:]‘:%?”*‘3 T({j/:)e

Thiéu trang thiét bj 7 70%

Ap luc cong viéc 6 60%

Thiéu kién thirc cap nhat 5 50%

Giam sat kh(?ng thudng 4 20%
Xuyén

Caéc yéu t6 anh hudng chinh dén thuc hanh tiém an toan
bao gdom thi€u trang thiét bi, p luc cong viéc va thiéu su
giam sat thuong xuyén.

4. BAN LUAN
4.1. Dac diém chung cla déi tugng nghién cru

K&t qua nghién cltu cho thdy 80% diéu dudng tai Bénh
vien NhiDang 1 a nit, do tudi cha yéu tir 25-35 (75%). Didu
nay phan anh dac diém chung clia nganh diéu dudng tai
Viét Nam, v8n c6 ty & nhan sy nit cao va dd tudi lao dong
tré. K&t qua nay tuong dong vdi nghién cltu thuc hién tai
Bénh vién Da khoa tinh Bac Giang nam 2020 véi ty L& diéu
dudng nir chiém 78% [6]. Nghién cltu tai cac nudc khac
nhu cuia Mahfouz A.A va cong su (2018) tai Saudi Arabia
cling ghinhan ty l&é nhan viény té nif cao trong nganh diéu
dudng, cho thdy day la xu huéng phd bién trén toan thé
gidi [4]. Piéu nay cé y nghia quan trong khi xem xét dén
céc yéu td anh hudng dén thuc hanh tiém an toan vi diéu
dudng nit thudng d6i mat vdi ap luc cong viéc va nhirng
rii ro nghé nghiép nhat dinh trong qua trinh lam viéc.
Tham nién céng tac cua didu dudng trong nghién clru nay
chu yéu tir 3-5 nadm (50%), phu hgp vdi nghién cltu cla
Quach Thj Hoa va cdng su nghién ctu tai Bénh vién Nhi
Trung wong (2017), da sé diéu dudng vién tré co6 kinh ng-
hiém duéi 10 ndm, la nhém dé tiép thu céc cai tién quy
trinh nhung ciing can dugc hd trg thém trong viéc nang
cao ky nang thuc hanh [7].

4.2. Kién thirc vé tiém an toan cua diéu dudng vién

68% digu dudng vién c6 kién thirc dat yéu cau vé tiém an
toan, ty l& nay cho thay su tién bd trong dao tao vé quy
trinh y t€ tai Bénh vién Nhi Ddng 1. Tuy nhién, chi 60%
diéu dudng c6 kién thire day da vé quy trinh sau tiém, day
la van dé dang quan ngai khi so sanh vé&i nghién clru cla
Phan Canh Chuong (2010) tai Bénh vién Trung uong Hué,
ty & diéu dudng c6 kién thirc vé quy trinh sau tiém cing
th&p, chi dat 55% [3]. K&t qua nay phan anh mét thuc té
chung: viéc dao tao va giam sat quy trinh sau tiém - bao
gom x(r ly chat thaiy t& va bdo vé nhanviény t& - van chua
dugc chd trong day dl tai nhigéu bénh vién l&n & Viét Nam.
Tuong ty, nghién cltu clia Mahfouz A.A va cong sy (2018)
tai Saudi Arabia cling cho thay viéc tuan tha quy trinh sau
tiém gap nhiéu khoé khan vdi ty & chi dat 57%, dac biét
trong b6i canh ap luc cong viéc va thiéu trang thiét bi hd
trg [4]. Do do, can phai tdng cudng cac chuong trinh dao
tao lién tuc, dac biét la vé cac budc trong quy trinh sau
tiém nham nang cao hiéu qua phong ngira lay nhiém.

4.3. Thyc hanh tiém an toan cua diéu dudng

K&t qua thuc hanh tiém an toan tai Bénh vién Nhi Dong 1
cho thay chi 38,2% diéu dudng thuc hién dung quy trinh,
ty 1& nay thap hon so vdi ki€n thirc ly thuyét, diéu nay
phan anh khoang cach gilra ki€n thirc va thuc hanh. Két
qua nay tuong dong v@i nghién clru ctia Ogundele M.O va
cong su (2017) tai Nigeria, nai ty & tuan thd thyc hanh
tiém an toan dat 55% [5]. Su khéac biét cé thé dugc ly giai
bdi diéu kién lam viéc tai Viét Nam, noi diéu dudng vién
phai doi mat vdi khéi lugng cong viéc Lén, ap luc thoi gian
va su thi€u hut trang thiét bi, diéu nay can trd viéc tuan
thd day di céc quy trinh tiém an toan. Diéu nay phan anh
mot thuc trang chung tai cac bénh vién l6n, quy trinh x&¢
ly sau tiém van chua dugc tuan thd nghiém ngat do ap
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lu'c congviéc cho thay sy cén thiét clia cac bién phap can
thiép, hé trg manh mé hon.

4.4. Y&u t8 4nh hudng dén thuc hanh tiém an toan

K&t qua nghién cu chi ra rang kién thic ding vé tiém an
toan cé anh hudng quan trong dén thuc hanh. Diéu dudng
c6 kién thirc ding cé kha nang thuc hanh ding cao hon
3,2 lan so véi nhom thiéu kién thirc, két qua nay tuong
dong vdi nghién ctru ciia Mahfouz A.A va cong su: kién
thire dugce xac dinh & yéu t8 chinh anh hudng dén viéc
tuén thi quy trinh tiém an toan [4]. Thdm nién cOng tac tu
3-5 nam cling c6 anh hudng tich cuc, diéu dudng vién cé
kinh nghiém thudng c6 kha nang xirly cac tinh huéngthuc
té t6t han. Tuy nhién, nghién ctu ciia Ogundele M.O va
cong su lai khong tim thay mai lién hé chat ché giira tham
nién céng tac va thuc hanh tiém an toan [5]. Diéu nay co
thé do su khéac biét trong hé théng dao tao va gidm sat tai
cac qudc gia khac nhau. Su hd tro tir bénh vién, dic biét
la tir lanh dao khoa va Khoa Kiém soat nhiém khuan ciing
dong vai tro quan trong. Digu dudng nhan dugc su giam
sat va phan hoi lién tuc c6 ty & tuan thd cao hon.

4.5. M{rc d6 hai long va nhéan thirc vé tiém an toan

Nghién cltu cho thdy 70% diéu dudng hai long hoéc rat
hai long vdi quy trinh tiém an toan hién tai, diéu nay tuong
dong véi nghién ciu clia Nguyén Thi Thanh Hoa (2020):
65% diéu dudng hai long véi diédu kién lam viéc va quy
trinh tiém [6]. Tuy nhién, 30% diéu duéng van chua thuc
s hai long, chd yéu do thi€u trang thiét bi va ap luc céng
viéc. K&t qua phong van sau clng cho thay sy can thiét
clia viéc cai thién cao sd vat chat va dau tu thém vao céc
thiét bi hd trg, nhu bom kim tiém vé trung va hép dung
chét thai sdc nhon, nham gidm thiéu rdi ro cho nhan vién
y té. So sanh va&i nghién clru clia Mahfouz A.A va céng su,
muic do hailong clia nhan viény té tai Bénh vién NhiDong
1 tuong d&i cao [4]. Piéu nay cho thay nhitng nb luc cai
thién diéu kién lam viéc da dat dugc mot s két qua tich
cuc, nhung van can thém cac bién phap hé trg nham ting
cudng sy hai long va hiéu qua trong cong viéc.

5. KET LUAN

Nghién cttu tai Bénh vién Nhi Ddng 1 cho thdy 68% diéu
dudng co kién thirc dung vé tiém an toan; 38% thuc hanh
dung quy trinh, d&c biét & quy trinh sau tiém. Cac yéu té
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nhu kién thire, thAm nién céng tac va sy hd trg tir lanh
dao cé anh hudng l&n dén viéc tuan tha quy trinh tiém an
toan. Muirc do hai long vdi quy trinh tiém an toan dat 70%.
Tuy nhién diéu dudng van gap khé khan do thiéu mét s8
trang thiét bi va ap luc cong viéc. D& cai thién, bénh vién
can tang cuong dao tao lién tuc vé tiém an toan; cai thién
trang thiét bj ho trg; tdng cudng giam sat va phan hoi; bé
sung va diéu phdi nhan sy dé giam tai céng viéc cho diéu
dudng va ing dung céng nghé dé quan ly quy trinh tiém,
gillp nang cao an toan va chat lugng dich vu y té.
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