Vietnam Journal of Community Medicine, Vol. 67, No. 1, 332-337

PATIENT SATISFACTION WITH
PHYSICAL THERAPY SERVICES AND ASSOCIATED FACTORS
AT THE DEPARTMENT OF PAIN MANAGEMENT - PHYSICAL THERAPY -
TRADITIONAL MEDICINE, TRUNG VUONG HOSPITAL, 2025

Nguyen Minh Tri"", Bui Quoc Thang?, Cao Quoc Dung?, Vuong Vu Cong*

"Trung Vuong Hospital - 266 Ly Thuong Kiet, Dien Hong Ward, Ho Chi Minh City, Viethnam
2Cho Ray Hospital - 201B Nguyen Chi Thanh, Cho Lon Ward, Ho Chi Minh City, Vietham
3Ngoc Hong General Hospital Company Limited - 3 Nguyen Trai, Di An Ward, Ho Chi Minh City, Vietnam
“Hoa Sen College - Quang Trung Software Park, Trung My Tay Ward, Ho Chi Minh City, Vietham

Received: 01/11/2025
Revised: 16/11/2025; Accepted: 07/01/2026

ABSTRACT

Objectives: Describe the current status of satisfaction and analyze some factors related to the
satisfaction of patients receiving physical therapy at the Department of Pain Management -
Physical Therapy - Traditional Medicine, Trung Vuong Hospital in 2025.

Method: Cross-sectional study in 2025 at the Department of Pain Treatment - Physical Therapy
- Traditional Medicine; scale based on SERVPERF/PSS; descriptive and regression analysis (p <
0.05).

Results: Female 58.8%; = 60 years old 69.3%; residing in Ho Chi Minh city 64.2%; using health
insurance 97.8%. Overall satisfaction: very good 49.2%, good 40.3%, normal 10.5%. By dimension:
guaranteed very good 59.4%; trust 58.2%; facilities 48.6% (normal 13.4%; poor 1.6%); responsive
43.8% (normal 16.3%; poor 2.6%). Associated factors: = 60 years old (OR = 6.52; p < 0.05), no
longer working (97.0% vs 76.5%; p < 0.05), treatment duration > 1 month (97.4%) associated with
higher satisfaction.

” &«

Conclusion: High satisfaction, outstanding in “assurance”, “trust”, “sympathy”. Need to prioritize
improving “responsiveness” and “facilities”, and standardizing communication friendly to the
elderly/low education.
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TOM TAT
Muc tiéu: M6 ta thuc trang sy hai long va phan tich mot s6 yéu té lién quan dén su hai long clia

ngudi bénh vat ly tri liéu tai Khoa Diéu tri dau - Vat ly tri liéu - Y hoc ¢8 truyén, Bénh vién Trung Vuong
nam 2025.

Phuong phap: Nghién clifu cat ngang ndm 2025 tai Khoa Diéu tri dau - Vat ly tri liéu - Y hoc c6 truyén;
thang do dua trén SERVPERF/PSS; phéan tich mo ta va hoi quy (p < 0,05).

K&t qua: N{r 58,8%; = 60 tudi 69,3%; cu tri thanh phé H6 Chi Minh 64,2%; dung bao hiém y té
97,8%. Hai long chung: rat tot 49,2%, tot 40,3%, binh thudng 10,5%. Theo chiéu kich: dam bao rat
10t 59,4%; tin cay 58,2%; cd sG vat chat 48,6% (binh thudng 13,4%; khéng tét 1,6%); dap irng 43,8%
(binh thudng 16,3%; khong &t 2,6%). Y&u t6 lién quan: = 60 tudi (OR = 6,52; p < 0,05), khong con di
lam (97,0% so vdi 76,5%; p < 0,05), thai gian diéu tri trén 1 thang (97,4%) gén véi hai long cao hon.

”

K&t ludn: Hai long & murc cao, néi tri & “dam bao”, “tin cay”, “cam théng”. Can uu tién cai thién
“dap ing” va “cd sd vat chat”, dong thoi chudn héa truyén thdng than thién vdi ngudi cao tudi/hoc

van thap.

Tr khéa: Hai long ngudi bénh, vat ly tri liéu, chat lwong dich vu, Trung Vuong.

1. DAT VAN DE

Sy hai long ngudi bénh la chi s6 quan trong phan anh
chat lugng dich vu kham chira bénh va nang luc dap ing
cla hé théngy té. Theo T6 chirc Y t& Thé gidi (2025), chat
lugng dich vu y té€ la “mdc dé dich vu gilp cai thién sirc
khoe mong mudn, phu hgp vdi ki€n thirc chuyén mén
va bang chiing khoa hoc” [1]. Viéc do ludng sy hai long
khong chi mang tinh cdm nhéan ma con la céng cu quan
tri, gip bénh vién cai tién quy trinh va cing c6 niém tin
ngudibénh. TaiViét Nam, BO Y t& da trién khai nhiéu chinh
sach nang cao chat lugng dich vy, nhuw Thong tw 19/2013/
TT-BYT, Quyét dinh 2151/QD-BYT (2015) va Quyét dinh
4747/QD-BYT (2023), khang dinh nguyén tac “ldy ngudi
bénh lam trung tdm”. Khoa Diéu tri dau - V4t ly tri liéu -
Y hoc ¢8 truyén, Bénh vién Trung Vuong ti€p nhan trung
binh 90-100 bénh nhan/ngay, chtiyéu méc bénh mantinh
diéu tri dai ngay, nén su hai long anh hudng truc tiép dén
tuén thu va két qua phuc hoi. Tuy nhién, chuwa cé khao sat

*Tac gia lién hé

chuyén sau cho khoa nay. Dya trén md hinh SERVPERF/
PSS gobm 5 yéu t6: dam bao, dap ung, tin cdy, cam thong
va hitu hinh [3], nghién ctu dugc thuc hién nhdm mé ta
thuc trang mirc do hai long va phan tich mot sé lién quan
dén sy hai long cliia ngudi bénh vat ly tri liéu tai Khoa Diéu
tri dau - VAt ly tri liéu - Y hoc ¢6 truyén, Bénh vién Trung
Vuong nam 2025.

2. DOI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét k& nghién ctru

Nghién ctu cat ngang mé ta.

2.2. Dia diém va thdi gian nghién ctru

- Dja diém: Khoa Diéu trj dau - Vat ly tri liéu - Y hoc c6
truyén, Bénh vién Trung Vuong, thanh phé H6 Chi Minh.

Email: minhtri.vll@gmail.com Bién thoai: (+84) 888982808 DOI: 10.52163/yhc.v67i1.4194
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- Thoi gian: tir 11/2024 dén 6/2025.
2.3. D38i twgng nghién ctru

Ngudi bénh diéu trj tai khoa Diéu tri dau - V4t ly tri liéu -
Y hoc ¢ truyén, Bénh vién Trung Vuong trong thai gian
nghién cuiu.

- Tiéu chudn chon mau: ngudi bénh dang diéu tri tai Khoa
Diéu tri dau - Vat ly tri liéu - Y hoc ¢8 truyén, c6 tudi = 18,
dé diéu tri it nhat hai lan trd én, c6 kha nang giao tiép va
dongy tham gia nghién ctru sau khi dugc gidi thich rd muc
tiéu, quyén lgi va nghia vu.

- Tiéu chuan loai trir: ngudi bénh cép cutu, réi loan y thirc,
bénh ly tdm than hodc khdng thé tra l&i phong van; ngudi
bénh tirchéi ho&c ngirng diu tri trude thai diém khao sat.

2.4.C& mau

C& mAau tinh theo cong thitc chon mau udc lwgng mot ty
é:

p(1-p)

=72
n Z 1-a/2 d2

Trong dé: n la c& mAu t6i thiéu; a = 0,05 la xac xuat sai lam
loai I;Z, _, = 1,96 la tri & ti* phan phdi chuan véi khoang
tin cdy 95%; d = 0,05 la sai s6 cho phép; p = 0,72 theo
béo cdo danh gia ctia Phong Quan ly chat lugng sy hai
long clia ngu'Gi bénh ngoai tru tai Bénh vién Trung Vuong
nam 2023.

C& mau t6i thiéu tinh dugc 1 309 ngudi bénh. Thuc té
chung t6i thu thap dugc 313 ngudi bénh.

2.5. B6 cong cu, phuwong phap, chi tiéu danh gia tuan
tha diéu tri

- B6 cong cu: str dung bang cau hoi chudn hda dua trén
thang do Patient Satisfaction Scale (PSS) gom 26 muc,
chia thanh 5 linh vuyc: dam bao, dédp Ung, tin cdy, cdm
théng va co s@ vat chat [7]. Bang hoi dugc tham khao tir
nghién ctru trong nudc va qudc té, diéu chinh phlu hgp véi
d&c thu khoa Diéu tri dau - Vat ly tri liéu - Y hoc ¢ truyén,
Bénh vién Trung Vuong.

- Phuang phéap thu thap sé liéu: tién hanh phong van truc
tiép ngudi bénh b&ng bang hoi c4u tric, do diéu tra vién
dudc tap huan thuc hién vao thdi diém ngudi bénh két
thuc dot diéu tri hodc tai kham. D& liéu duoc d6i chiéu vai
s6 theo d6i diéu tri dé dam bao tinh chinh xac.

- Chi tiéu danh gia: mdc do6 hai long chung va theo tirng
linh vuc cua thang do PSS (diém trung binh = 4 dugc xem
(& hai long) [3]. MOt s8 yéu t6 lién quan: tudi, gidi, trinh do
hoc vén, nghé nghiép, thai gian diéu tri, thai d6 phuc vu,
thai gian chd, hudng dan tap luyén, méi trudng tri liéu.

2.6. Bi€n sé nghién ctru

- Bién phu thudc: mirc dé hai long clia ngudi bénh trong
qua trinh diéu trivat ly tri liéu (phan loai: hai long/chua hai
long), tinh theo diém trung binh clia thang do PSS.

- Bién doc lap: tudi, gidi, trinh do hoc van, nghé nghiép,
tinh trang hon nhén, thoi gian diéu tri, sé l&n diéu tri, thoi
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gian cho, thai do va nang luc chia nhanviény té, su'ré rang
trong huéng dan tap luyén, diéu kién co s& vat chat, moi
trudng phong tri liéu va sy tién Lgi trong quy trinh phuc vu.

2.7.Phan tich va xtr ly sé liéu

S6 liéu sau khi dugc lam sach, méa hda dugc nhép vao
may tinh bang phan mém EpiData 3.1; x(r ly s& liéu phan
mém SPSS 20.

2.8. Pao dirc nghién cliru

Nghién cttu da dugc Hoi dong Dao dire Truang Dai hoc Tra
Vinh phé duyét theo Gidy chap thuan s 365/GCT-HDDD,
ngay 12 thang 7 nam 2024.

Nghién cltu dugc tién hanh khi c6 dugc su chap thuan
clia lanh dao Bénh vién Trung Vuong va déi tugng tham
gia nghién cutru.

3. KET QUA NGHIEN cUrU

Bang 1. Pac diém chung
clla ngudi bénh dugc khao sat (n=313)

. e § LA Sé Ty lé
Pac diém cua ngudi bénh lwong (%)
N 184 58,8
Gidi tinh
Nam 129 41,2
<35 tudi 26 8,3
Nhom tudi 36-59 tudi 70 22,4
=60 tudi 217 69,3
Thanh pho
Noi cutrd H® Chi Minh 201 | 642
hién tai
Tinh khac 112 35,8
< Tiéu hoc 132 42,2
Trung hoc ca s&@ 84 26,8
Trinh d6 hoc Trung hoc phé
van théng 63 20,1
> Trung hoc phd
théng 34 10,9
Conlamviéc 115 36,7
Nghé nghiép R s
Khong.cion lam 198 63.3
viéc
Thai gian st < 1théang 119 38,0
dung dich vu
vat ly tri liéu,
phuc hoi 1-6 thang 114 36,4
chidc nang
> 6 thang 80 25,6
St dung bao Co 306 97,8
hiemyté Khong 7 2,2
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N chiém 58,8% (nam 41,2%); da s6 ngudi bénh = 60
tuéi (69,3%), nhdom < 35 tudi chi chiém 8,3%. Phan l&n
cu trd tai thanh phé H6 Chi Minh (64,2%). Trinh d6 hoc
van chu yéu < tiéu hoc (42,2%), tiép dén la trung hoc co
s3(26,8%), trung hoc phd thdng (20,1%) va trén trung hoc

phd théng (10,9%). C6 36,7% con lao dong tao thu nhap.
Thoi gian st dung dich vu chu yéu < 1 thang (38,0%), ké
dén 1-6 thang (36,4%) va trén 6 thang (25,6%). Hau hét
ngudi bénh dung bao hiémy té (97,8%).

Bang 2. Ty l&é cac mirc dé danh gia hai long ngudi bénh theo céac tiéu chi cau thanh chat lugng dich vu chung

Khia canh Rat hai long Hai long Binh thuéng | Khéng hailong | Rat khoéng hailong
Su dam bao chat lwgng | 186 (59,4%) | 97 (31,0%) 30 (9,6%) 0 0
Sy dap Gng 137 (43,8%) | 117(37,4%) | 51(16,3%) 8 (2,6%) 0
Co s& vat chat 152 (48,6%) | 114(36,4%) | 42 (13,4%) 5 (1,6%) 0
Sutin cay 182 (58,2%) | 90(28,6%) | 40 (12,8%) 1(0,3%) 0
Su cam théng 167 (53,4%) | 109 (34,8%) 29 (9,3%) 8 (2,6%) 0
Hai long chung 154 (49,2%) | 126(40,3%) | 33(10,5%) 0 0

T4t ca tiéu chi déu cé ty L& rat t6t cao nhat; su dam bao dan dau 59,4%, tiép dén su’tin cay 58,2%. Co s& vat chat va su
dap Ung cé ty |& rat t6t thap hon (48,6% va 43,8%), dong thdi ty (& binh thudng cao nhat (13,4% va 16,3%), va van c6
mot s6 danh gia khdng tét (1,6% va 2,6%). Téng thé, hai long chung dat rat t6t 49,2%, t8t 40,3%, binh thudng 10,5%,

khéng c6 trudng hgp khong tét.

0
100% 90‘4A 81.2% 85,00/0 86‘80/0 88,20/0 87,80/0
80%
60%
40%
20%
0%
Sy Sudap Cdsd Sutin Su  Banh
dam (ng vat cdy cam gia hai
bao chét théng long
chat chung
luong

Bi€u dbd 1. Ty L& danh gia hai long ngudi bénh
theo céac tiéu chi cdu thanh nén chat lugng dich vy
chung clia ngudi bénh

K&t qua cho thay, ty l& danh gia hai long chung tot/rat tét
clia ngudi bénh st dung dich vu vat ly tri liéu - phuc hoi
chirc nang dat 87,8%. Trong céc tiéu chi cdu thanh nén
hai long chung, ngudi bénh danh gia cao nhat vdi tiéu chi
sy dam bao chéat lugng dich vu v§i 90,4%, ti€p dén la tiéu
chiswcadmthéngvai 88,2%, tiéu chisutin cay 86,8%, tiéu
chi co sd vat chat 85% va cudi cung, ngudi bénh danh gia
th&p nhat la tiéu chi sy dap ing vdi 81,2%.

Bang 3. Ty l& danh gia hai long ngudi bénh theo cac dac diém cla ngudi bénh

Dénh gia hai long
Dic diém clia ngudi bénh Hai long Chuahailong | OR (95% Cl) p
n % n %
N 160 87,0 24 13,0 1
Gidi tinh
Nam 120 93,0 9 7,0 2,00 (0,86-5,06) 0,085*
< 60 tudi 73 76,0 23 24,0 1
Nhém tudi
> 60 tudi 207 95,4 10 4,6 6,52 (2,81-16,0) <0,001*
TP H6 Chi Minh 180 89,6 21 10,4 1
Noi cu tra hién tai
Tinh khéac 100 89,3 12 10,7 0,97 (0,44-2,26) 0,941*
< Trung hoc phd théng | 252 90,3 27 9,7 1
Trinh dd hoc van -
>Trung hoc phéthéng | 28 | 82,4 6 17,6 | 0,50(0,18-1,61) | 0,148**
Khéng con lam viéc 192 97,0 6 3,0 1
Nghé nghiép
Con lamviéc 88 76,5 27 23,5 0,10 (0,03-0,27) <0,001*
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Danh gi4 hai long

Pac diém cua ngudi bénh Hai long Chua hai long OR (95% CI) p
n % n %
Thei gian st dung < 1théang 91 76,5 28 23,5 1
dichvu > 1 théng 189 | 97,4 5 2,6 | 11,6(4,21-39,5) | <0,001*
o Khong 5 71,4 2 28,6 1
S dung bao hiemy té
Cé 275 | 89,9 | 31 10,1 | 3,55(0,32-22,7) | 0,162**

*: Ki€m dinh Chi binh phuong; **: Kiém dinh chinh xéc Fisher

Kha nang danh gia chat lugng dich vu tot/rat tot & nhém
ngudi bénh = 60 tudi cao han dang ké so véi nhém < 60
tudi (95,4% so véGi 76,0%; OR = 6,52; 95% Cl: 2,81-16,0 va
p < 0,05). Kha ndng dénh gia hai long t6t/rat t6t @ nhom
ngudi bénh con lam viéc thap haon nhiéu so véi nhém
khéng con lam viéc (76,5% so vdi 97,0%; OR =0,10; 95%
Cl: 0,03-0,27; p < 0,05). Kha nang danh gia hai long t6t/
rat tét @ nhom st dung dich vu vat ly tri liéu - phuc hoi
chirc néng trén 1 thang cao han nhiéu so véi nhém s
dung dich vu tlr 1 thang tr@ xuéng (97,4% so vaGi 76,5%);
OR =11,6; 95% CI: 4,21-39,5; p < 0,05). Khac biét khong
cb y nghia théng ké giira ty & danh gia hai long tot/rat tot
clia ngudi bénh theo gidi tinh, noi cu trd hién tai va trinh
do hoc van (p > 0,05). Ty l& danh gia hai long tét/rat tét &
nhom st dung bao hiém y té cao han so vdi nhém khéng
slr dung bao hiém y té, tuy nhién sy khac biét khong cé y
nghia théng ké (p > 0,05).

4. BAN LUAN
4.1.Veé dac diém cua déi twgng nghién ciru

K&t qua cho thay ngudi bénh = 60 tudi chiém 69,3%, phu
hdp véinghién ctu tai BEnhvién Y dugc cé truyén va Phuc
hoi chirc nang Phu Tho (67,3%) [5] va Bénh vién 199 Bo
Cong an (tuditrung binh 69,9 * 7,5). Diéu nay phan 4nh xu
hudng nhu cau phuc héi chirc ndng chu yéu & ngudi cao
tudi, dat ra yéu cau téi wu hda dich vu diéu tri cho nhém
nay. Ty & ngudi bénh nir chiém 58,8%, tuong tu nghién
cltu clia Pham Thi Xuyén va cong sy (2024) tai Bénh vién
Phuc hoi chirc nang Ha Noi (52%) [8], cho thay nir gidi, do
tudi tho cao hon va nguy cd bénh cd xuong khép lén hon,
& nhom st dung dich vu vat ly tri liéu nhiéu hon. Ngudi
bénh cutrd tai thanh phd H6 Chi Minh chiém 64,2%, thap
hon nghién cttu tai Bénh vién Phuc héi chirc nang Ha Noi
(94%) [8], phan &nh pham vi thu hat ngudi bénh ctia Bénh
vién Trung Vuong rong hon, bao gobm ca céac tinh lan can.

V& trinh do hoc van, nhdm c6 hoc van < trung hoc cd sd@
chiém da s8 (69%), tuong tu k&t qua cua Db Thi Thuy
Diém va cong sy (2023) tai Bénh vién Da khoa Tan Hung
[2]. Diéu nay ggi y can thiét ké cac chuong trinh huéng
dan, tu van dé hiéu, truc quan han cho nhém ngudi cao
tudi. Dang cha vy, 97,8% ngudi bénh sir dung bao hiémy
té, phan éanh vai trd quan trong ctia chinh sach bao hiém
trong duy tri kha nang ti€p cén va sy hai long ngudi bénh,
twang dong nghién clu ctia Pham Thi Xuyén va cong su
(2024) [8].
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4.2.Vé mirc do hai long ngudi bénh

Ty L& hai long chung dat 87,8%, cao haon nghién cltu cua
Truong Long V§ (2020) tai Bénh vién quan ThuDirc (82,3%)
[9] va Nguyén Thuy Trang (2024) tai B&nh vién An Binh
(78,4%), nhung thdp hon Bénh vién Pa khoa Tan Hung
(95,2%) [2]. Bieu nay cho thdy Bénh vién Trung Vuong dat
muc hailong caotrongnhém bénhvién cénglap, dac biét
vGi ngudi bénh diéu tri dai han.

Y&u t6 dam bao chat lugng dat 90,4%, cao hon cac nghién
clu trude [2], [8-9], phén anh sy tin twdng vao nang luc
va thai do clia nhéan vién y té. Tuy nhién, sy dap &ng chi
dat 81,2%, thap hon cac nghién cltu trén nguyén nhan
c6 thé do s8 lugng ngudi bénh déng va thiéu nhan luc hd
trg. Co s@ vat chat duge danh gia kha tot (85%), tuong
duang két qua tai Bénh vién Phuc hoéi chirc nang Ha Noi
(83%) [8] nhung van thap hon cac bénh vién tw nhan trong
nghién cu clia Db Thi Thay Diém va cong sy (2023) [2];
va Lé Thi Hanh Trang (2022) [4]. Diéu nay cho thdy mac
du da dugc dau tu dang ké, moi trudng diéu tri va vé sinh
van & diém can cai thién. Su'tin cay va su' cam théng lan
lugt dat 86,8% va 88,2%, cao hon hau hét cac nghién
cltu cong lap trude day, phan anh hiéu qua cla quy trinh
cham séc lién tuc va tuong tac tich cyc gilta nhan viény
té - ngudi bénh.

V& yéu t6 lién quan, ngudi bénh = 60 tudi cé kha nang
hai long cao hon nhém < 60 tudi (OR = 6,52; p < 0,05),
phu hgp két qua ctia Nguyén Thi T& Nién (2018) [6]. Ngusi
khéng con di lam clng danh gia hai long cao hon (97%
S0 Vdi 76,5%; p < 0,05), cho thdy nhdm nay it chju rang
budc thoi gian va cé ky vong thap hon. Nguai diéu tri trén
1 thang co ty & hai long cao nhat (97,4%), ching to su
gan bo va hiéu qua didu tri anh hudng tich cuc dén trai
nghiém.

5. KET LUAN

Ngudi bénh diéu tri tai Khoa Diéu tri dau - Vat ly tri liéu - Y
hoc c6 truyén, Bénh vién Trng Vuong chii yéu la = 60 tubi
va nir; da s8 cu trd thanh phé H6 Chi Minh, trinh dé hoc
van < trung hoc cd s& chiém ty L& cao, va hau nhu déu co
bao hiém y té. Mic hai long chung cao, vdi rat tét 49,2%
va t8t 40,3% (= 89,5% hai long). Cac yéu td lién quan
gdm: tubi = 60, khdng con di lam va thdi gian diéu tri trén
1 thang gan vdi kha ndng hai long cao hon (p < 0,05). Nhin
chung, dat mdc hai long cao trong nhém bénh vién cong,
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song can uwu tién cai thién kha nang dap &ng (t6 chirc quy
trinh/nhan luc gid cao diém) va méi trudng vat chat, dong
thoi duy tri th& manh chuyén mén va giao tiép tri liéu.

LO1 CAM ON

Nhém nghién cltu xin trAn trong cdm on Ban Giam d6c va
Khoa Diéu tri dau - VAt ly tri liéu - Y hoc ¢8 truyén, Bénh
vién Trung Vuong; Trudng Dai hoc Tra Vinh; cung cac dong
nghiép va ngudi bénh da hd trg, hop tac trong qua trinh
thue hién nghién clru nay.
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