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ABSTRACT

Objective: The study aims to describe the current status of surgical hand hygiene compliance of
medical staff at Tam Anh General Hospital, Hanoi, period 2024-2025.

Research design: Cross-sectional research design, conducted from June 1, 2025 to September
30, 2025 based on the electronic monitoring board of hand hygiene procedures of each hand
hygiene at 223 surgeries at Tam Anh General Hospital, Hanoi from July 2024 to June 2025.

Results: The rate of compliance with hygiene and infection control of medical staff is 77.9%,
of which the instrument nurse has the highest compliance rate of 91.1%, the lowest is the
anesthetist/technician with 68%. The IVF department has the lowest rate of compliance with
hygiene and infection control. From the third quarter of 2024 to the second quarter of 2025, the rate
of compliance with hygiene and infection control gradually increased. The means for hygiene and
infection control are not adequate.

Conclusion: Compliance with hygiene and infection control of medical staff has had positive
changes, but has not yet met the requirements. The hospital’s board of directors needs to have
a plan to supplement the missing means and implement appropriate solutions to enhance
compliance with hygiene and infection control of medical staff.

Keywords: Hand hygiene, compliance with surgical hand hygiene, medical staff, hospital.

*Corresponding author
Email: ngo.nguyenkha@gmail.com Phone: (+84) 378028999 DOI: 10.52163/yhc.v67i1.4169

m 198 www.tapchiyhcd.vn



N.Kha Ngo et al. / Vietnam Journal of Community Medicine, Vol. 67, No. 1, 198-203

THU'C TRANG TUAN THU VE SINH TAY NGOAI KHOA CUA NHAN VIEN Y TE
TAI BENH VIEN DA KHOA TAM ANH HA NOI GIAI POAN 2024-2025

Nguyén Kha Ngd™, Nguyén Minh Hang?, Phan Van Tudng'

"Trudng Pai hoc Y t& cbng cong - 1A B Thang, P. Péng Ngac, Tp. Ha N6i, Viét Nam
2Bénh vién Ba khoa Tam Anh Ha Néi - 108 Hoang Nhu Tiép, P. B6 D&, Tp. Ha Ni, Viét Nam

Ngay nhéan: 31/10/2025
Ngay slra: 13/11/2025; Ngay dang: 08/01/2026

TOM TAT
Muc tiéu: Nghién ctru nhdm mé ta thuc trang tuan thu vé sinh tay ngoai khoa cia nhan vién y té tai
Bénh vién Ba khoa Tam Anh Ha Noi giai doan 2024-2025.

Thiét ké nghién ctru: Thiét k& nghién cltu cat ngang, thuc hién tir 01/6/2025 dén 30/9/2025 dua trén
bang giam s&t dién t& quy trinh vé sinh tay ngoai khoa cua tirng lugt nhan vién y té tai 223 cudc phau
thuat tai Bénh vién Da khoa TAm Anh Ha N&i tir thang 7/2024 dén thang 6/2025.

K&t qua: Ty L& tuén thd vé sinh tay ngoai khoa clia nhan vién y té la 77,9%, trong dé diéu dudng dung
cu c6 ty & tuan thd cao nhat v4i 91,1%, thap nhat la bac si gdy mé vdi 68%. Khoa IVF c6 ty L& tudn
thu vé sinh tay ngoai khoa thap nhat. Giai doan tir quy 111/2024 dén quy 11/2025, ty L& tuan thui vé sinh
tay ngoai khoa tang dan. Phuong tién phuc vu vé sinh tay ngoai khoa chua day du.

K&t luan: Viéc tuan tha vé sinh tay ngoai khoa ctia nhan vién y t&€ da cé chuyén bién tich cuc, tuy
nhién chuwa dat yéu cau. Ban Gidm d6c bénh vién can co k& hoach bé sung phuong tién con thiéu,
thue hién céac giai phap phu hgp nham tang cudng suwtuan thl vé sinh tay ngoai khoa clia nhan vién
y té.

T khéa: Vé sinh tay, tuan thi vé sinh tay ngoai khoa, nhan vién y t€, bénh vién.

1. DAT VAN DE

Vé sinh tay ngoai khoa la bién phap bt budc d6ivéinhan  céach cu thé, ching téi thuc hién dé tai nghién ctu nay véi
viény t& (NVYT) trudc khi tham gia phau thuat nhdm dam  muc tiéu md ta thuc trang tuan thd VSTNK ctia NVYT tai
bao an toan cho ngudi bénh va hiéu qua phau thuat[1].  Bénh vién Da khoa TAm Anh giai doan 2024-2025.

Viéc tuan th quy dinh vé vé sinh tay ngoai khoa (VSTNK)

dugc coi la tiéu chi quan trong trong danh gia chat lugng !

bénh vién (tiéu chi C4.3) [2]. Theo T8 chirc Y t& Thé gigi, 2. DOI TUQONG, PHUONG PHAP NGHIEN CUU

viéc tuan th duing quy trinh vé sinh tay c6 thé [am gidm
dén 50% ty l& nhiém khuan vét mé, tuy nhién ty l& tuan thu
vé sinh tay tai cac bénh vién chi dat khoang 40-60%[3-5].  Thiét ké cat ngang.
Tai Viét Nam, thuc hién quy dinh vé kiém soat nhiém khu-
an theo Thong tu s6 16/2018/TT-BYT ngay 20/7/2018, ddi
v6i VSTNK, céc co sdy té can t8 chirc thuc hién cac quy  TU 01/6/2025 dén 30/9/2025 tai Bénh vién Ba khoa Tam
dinh vé vé sinh tay, trang bi san cé phuong tién, hdéa chat  Anh Ha Noi.

vé sinh tay cho NVYT [6]. M6t s6 nghién clu v‘é~ VSTNKtai 5 3 pgi twong nghién cdu

cac bénh vién cho thay, nhan vién tham gia phau thuat cé

ty [& tuan tha chi & murc thdp va trung binh, dao dong tiy  Bang giam sat dién t&r quy trinh VSTNK cua tUng lugt
25-79,3% [7-10]. NVYT tai cac cudc phau thuét tir thdng 7/2024 dén thang

. . . B 6/2025 do Khoa Kiém soat nhiém khudn thuc hién giam
Xuat phat tu thuc t€ mong mudn tim hiéu thuc trang sat va luu trid.

VSTNK ctia NVYT va nhitng tam tu, nguyén vong ctia NVYT o 3
trong viéc cai thién mai trudng lam viéc, trong khitaibénh  2.4. C8 mau, chon mau
vién chua c6 hoat dong xem xét, danh gia van dé nay mét Chon mAu toan b 223 cudc phAu thuat tai bénh vién,

2.1. Thiét k& nghién ctru

2.2. Dia diém, thdi gian nghién ctru
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mbi cudc st dung bang kiém giam sat VSTNK clia bac si
ph&u thuat, bac si gdy mé va diéu dudng dung cu. Téng sé
c6 742 lugt bang kiém giam sat NVYT.

2.5. Bién s8, chi s8, ndi dung, cha dé nghién ctru

- Bi&n s6 vé trinh d6 nhan luc tham gia phau thuat.

- Nhém bién vé dic diém ca phau thuat: khoa thuc hién,
khung thdi gian phau thuét.

- Nhom bién vé thuc trang tuan tha VSTNK: ty L& tudn thu
theo vi tri viéc lam, theo khoa lam viéc, theo thdi gian.

- Bién s6 vé phuang tién phuc vu VSTNK.

2.6. Ky thuat, céng cu va quy trinh thu thap sé liéu

Srdung bang tréng xay dung sdn nham thu thap théng tin
tU bang téng hap gidm sat quy trinh VSTNK dinh ky hang
quy tir thang 6/2024 dén thang 6/2025 trén cd s& bang
giam sat dién tlr ciia tirng lugt VSTNK do NVYT thuc hién
tai tirng thai diém cu thé.

2.7. Xt ly va phén tich sé liéu

S6 lieu dinh lugng dugc nhap va phan tich bang phan
meém Excel, cac bién s6 dugc biéu thi dudi dang tan sd
va ty & (%).

2.8. Pao dirc nghién clru

Nghién clu thyc hién sau khi dugec Bénh vién Da khoa
Tam Anh va Hoi dong dao dirc Truong Dai hoc Y t€ cong
codng thong qua tai Quyét dinh sé 450/2025/YTCC-HD3
ngay 12/9/2025.

3. KET QUA NGHIEN cU'U

3.1.Dac diém nhan lywc tham gia phau thuatva dac diém
ca phau thuat

Bang 1. Trinh d6 nhan luc tham gia phau thuat

Bang 2. Dic diém cac ca phau thuat thyc hién
tir thang 7/2024-6/2025 (n = 223)

Bac si Bac Piéu

STT Trinh do6 phdu | sigay | dudng

thuat mé dungcu
1 Gido su 1 1 0
2 Pho Gido su 7 0 0

Tién sy, chuyén
3 khoa 16 5 0
4 Thac si, chuyén 74 9 0
khoal

5 Pai hoc 0 0 8
6 Cao dang 0 0 14
Téng 98 15 22

Pac diém ca phau thuat Té(';)S6 1%/:;3
Khoa thuc hién phau thuat

Gay mé hoi siic 24 10,8

IVF 12 5,4
Ngoai chan thuong - chinh hinh 25 11,2
Ngoai tong ho’p,.Ec")n.gAngl_,rc, tim 60 26,9

mach, tiét niéu

Ngoai than kinh 7 3,1

Noi tim mach 13 5,8
San 61 27,4

Tai mdi hong 21 9,4

Khung gio phau thuat

7-9 gio 148 66,4
10-12 gio 29 13,0
13-15 gioy 43 19,3

16-18 giv 2 0,9

Khung thai gian con lai 1 0,4

Céac ca phau thuat trong nghién cttu nay do 8 khoa thuc
hién, trong dé khoa san thuc hién nhiéu ca phau thuat
nhat véi 26,9%; ti€p theo la khoa ngoai tdng hop, 16ng
nguc, tim mach, tiét niéu véi 26,9%. Khoa ngoai théan kinh
thuc hién it nhat vai ty & 3,1%. Cac khoa con lai thuc hién
cac ca phau thuat chiém ty & tir 5,4-11,2%. Khung gi&
phau thuat chl yéu tir 7-9 gi sang v4i 66,4%, it nhat &
khung gio 16-18 gid v&i 0,9% va tir 19-6 gio sang hdm sau
v&i 0,4%.

3.2. Thyc trang tuan thi VSTNK cua NVYT
Bang 3. Ty lé NVYT tuan thd VSTNK theo vi tri viéc lam

Vi tri Ty L& tuan thu (%)

Viec | Quy | Quy | Quy | Quy
lam | 172024 | 1v/2024 | 112025 | 1172025 | Chung
Béc~sT

phdu | 36,9 76,6 | 81,9 | 88,9 | 73,7
thuat

Bacsi | g4 69,2 | 72,1 | 63,6 | 68,0
gdy mé

Piéu

duong | g35 | 945 | 905 | 96,9 | 91.1
dung

cu

Nhan lyc tham gia vao cac ca phau thuat tai bénh vién
déu cdé trinh do tir cao dang trd l&n, trong dé bac si phau
thuat gom 98 ngudi va bac si gdy mé gom 15 ngudi déu
c6 trinh dé thac sThodc chuyén khoa | trg lén; diéu dudng
dung cu gom 22 ngudi ¢ trinh do cao ding va dai hoc.
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Khixemxéttheovitriviéc lam, didu dudngtuanthi VSTNK
t8t nhat véi 91,1% trong téng s6 luot quan sat. Bac si gay
mé tuan thi thap nhat chi v4i 68%. Khi xem xét cu thé
theo tirng quy, bac si phau thuat da cé mdc dé tuan thd
t6t hon tang dan theo thai gian. 2 d6i twgng NVYT con lai
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c6 su bién déi tdng giam khdng ddng nhét, tuy nhién diéu
dudng dung cu van cé muc dé tuan tha tét hon.

Bang 4. Ty lé NVYT tuan tha VSTNK theo khoa lam viéc

Ty L& tuan thu (%)
Khoa Qu | Quy | Quy | Quy
11172024 | 1V/2024 | 1/2025 | 11/2025
Gay mé hoi stic 76,1 88,0 84,8 88,4
IVF 14,3 66,7 73,3 75,0
Ngoai chan
thuong - chinh 88,9 61,5 92,1 100
hinh
Ngoai tdng
hop,longnguc, | 4,8 | 968 | 80,0 | 89,3
tim mach, tiét
niéu
Ngoai than kinh 100 100 100 100
Noi tim mach 0 88,9 100 100
San 25,0 63,6 82,2 80,0
Tai mdi hong 25,0 54,5 66,7 83,3
T6ng 51,5 80,6 83,7 89,5

Nhin chung mic do tuén thi VSTNK clia NVYT tai cac
khoa déu tang dan theo thdi gian, tuy nhién dang chuy la
NVYT khoa IVF méac du cé mirc do tuan thu VSTNK tang
cao theo thdi gian nhung van & muc trung binh (75%),
chua dat yéu cau do bénh vién dé ra la tir 80% trd lén va
ti€p tuc tang & thai gian ti€p theo. NVYT céc khoa ngoai
ché&n thuang - chinh hinh, ngoai than kinh va nditim mach
tuan thu tét nhat, dén quy 11/2025 da dat dugc 100%. Céc
khoa con lai mc do6 tuén thu chung dat tir 80-89,3%.

Bang 5. Ty lé NVYT tuan thu VSTNK
theo ky thuat va thai gian

Bang 6. Phuong tién phuc vu VSTNK

Khoéng
co,
khéng
phu
hgp

Phuong

tien Noi dung thu thap Cé

Dung dich xa phong
c6 chira Chlorhexidine X
4%

Bom dinh lugng clia

binh chira dung dich

xa phong khitr khuén
con hoat dong

Dungdich
xa phong
khtr khudn

Nut nhén ty déng cla
binh chita dung dich
xa phong khir khuén

con hoat dong

Con han sr dung X

Rong X

Thanh cao X

Voi cép nudc ty dong X

Bon rira tay ) . ]
Nut nhan nudc tu

dong

Khoéng co6 phuong
tién, do vat khac xung X
quanh bén VSTNK

Nudc vo khudn (nudc

loc RO duoc khtr khu-

an bang tia cuc tim X

hoac qua mang loc
siéu loc

Nudc rira
tay

Ty 16 tuan thi (%)

Pung | Dangky | Khong d'f,lhn‘;“k%

Thei gian ky thuat, | dungky thuéty

thuat, khéng thuat, khéh ’

dithoi | duthoi | dathei | 10 gi
gian gian gian gian
Quylll/2024 | 51,2 | 14,7 8,5 25,6
Quy V2024 | 80,7 2,1 9,7 7.6
Quy /2025 | 83,0 5,7 5,1 5,9
Quy 11/2025 | 88,7 3,5 5,2 2,6
Chung 77,9 6,2 6,6 9,3

Khi xem xét theo mirc do tuan tha VSTNK theo ky thuat va
thai gian, c6 tGi 77,9% NVYT da tuan tha quy trinh VSTNK
dung k¥ thuat va du thoi gian. V6i s6 NVYT con lai khéng
tuan thd quy trinh VSTNK thi 6,2% da tuan tha dung ky
thuat, 6,6% da tuan thu dung thai gian vé sinh tay. Con lai
9,3% khong tuan thii dung ky thuat va khong thuc hién du
thdi gian vé sinh tay theo quy dinh.

Ban chai danh ké

Ban chai méng tay tiét khuan

Khan sgi bong duogc

Khan lau hap tiét khuan

tay Khan gidy vé trung

dung 1 lan

Bang quy dinh NVYT ra

Quy trinh, | vao/ra khu phau thuat

quy dinh
Quy trinh VSTNK X

Ponghd | VAn hoat ddongtét, co «

dém giay thé dém giay

Khi kiém soat phuong tién phuc vu VSTNK tai bénh vién,
phan l&n céc trang thiét bi da dap (rngtheo dung quy dinh.
Tuy nhién bénh vién van con thiéu ban chai danh ké méng
tay tiét khuan va bang quy dinh NVYT khi ra/vao khu phau
thuat.

g Crossrefd)) 5 01
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4. BAN LUAN
4.1. Tuan tha quy trinh VSTNK chung

Trong nghién clru, két qua cho thay ty & tuédn tha VSTNK
clia NVYT Bénh vién Ba khoa Tam Anh Ha Noéi giai doan
2024-2025 tuong déi cao véi 77,9% tuan thi dang ca ky
thuéat va da thoi gian theo quy dinh. Két qua nay cao hon
khi so sanh vdi nghién cttu ctia Doan Thi Mén va céng sy
tai B&nh vién Y hoc c8 truyén Trung uong chi dat 37,1%
tuén tha chung [7]; hay nghién cu ctia Phi Vinh Bao va
cong su tai Bénh vién thanh phd Tha Burc vdi ty L& tuan
thu chung la 38% [4]. Tuy nhién, ty & nay cua chung t6i
lai thap hon nghién ctiu clia Nguyén Hoai Thu tai Bénh
vién Pa khoa Qudc té Vinmec Times City nam 2019 vdéi
ty [& tuan thl (& 82,8% [8]. C6 su khéc biét nay cé thé
la do Bénh vién Pa khoa Tam Anh la bénh vién tu nhan,
ban lanh dao bénh vién rat chi trong dén viéc tuan thu
quy trinh kiém soat nhiém khuén néi chung va VSTNK noi
riéng, dong thoi gan viéc giam sat thuc hién véi quy ché
thudng/phat cu thé. Chinh vi vAy NVYT clia Bé&nh vién Pa
khoa Tam Anh c6 kha nang thuc hién tuén thu tt hon tai
cacbénhviénconglap. Khiso sanhvégi Bénhviénbakhoa
Quadc té Vinmec Times City cling & bénh vién tu nhan,
cung thuc hién giam sat gian ti€p thudng xuyén qua cam-
era nhu Bénh vién Da khoa Tam Anh thi thdy Bénh vién Da
khoa Quéc t€ Vinmec Times City hang tuadn déu c6 nhan
vién khoa kiém soat nhiém khuan thu thap s6 liéu qua
camera tai phong md, phan tich dua ra danh gia va can
thiép, con Bénh vién Ba khoa Tam Anh thuc hién hang
thang, vi vay chat luong tudn thd cua chung toi co thé
thdp hon. Pay cling la m6t luu y cho Ban Giam déc bénh
vién xem xét va c6 k& hoach thay déi phuong phap thuc
hién dé dam bao hiéu qua hon.

Mac du khi xem xét theo ti€n do thoi gian thi NVYT cla
Bénh vién Pa khoa TAm Anh da cé su tuan thu tét hon vdi
ty l& tang dan theo thoi gian tir quy 111/2024 dén hét quy
1172025, tuy nhién ty l& nay cling chua dat mong mudn cla
Ban Giam déc bénh vién la tir 80% NVYT trd lén tudn thu
dung ky thuat, du thoi gian cua quy trinh VSTNK.

VSTNK céy nghia quan trong, gép phan vao hiéu qua dam
bao an toan clia ca phau thuat, tuy nhién van con cé mot
bd phan nho NVYT chua thuc sy nhan thirc dugc tam
quan trong cuia van dé nay, dan dén chua thyc hién ding
cac nguyén tic hay cac quy trinh ciiathao tac. Téntaichu
yé&u bao gbm viéc rlra tay chuwa dl thai gian theo quy dinh
(khoang 5 phut) va chua thuc hién dung theo th ty clia
quy trinh thao tac.

4.2. Tuan tha quy trinh VSTNK theo déc diém ca phau
thuat

Trong nghién ctu nay, ching toi thdy rang hau hét NVYT
céc khoa déu da cd y thirc thuc hién tuén tha duang quy
trinh VSTNK ca vé ky thuat va di thdi gian. Mdrc d6 tuén
thd da tang dan theo thai gian. Tuy nhién dang chi y NVYT
khoa IVF van chua dat muc tuan th cao, mdi chi dirng lai
& 75%. Viéc thuc hién nhu vay la chua dam bao vi khoa
IVF l& noi thyc hién nhitng ki thuat lién quan dén lAy mau,
chuyén phéi, néu khong dam bao vé sinh sé anh hudng
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rat lén dén mau, tir d6 tac ddng ngay dén két qua ca phau
thuéat. Bé&nh vién nén dac biét chu y dén thuc trang nay,
c6 thém céc giai phap giam sat, nhic nhd thuc hién cho
khoa IVF nham nang cao hiéu qua thuc hién ciing chinh
& nang cao chét lugng bénh vién.

4.3. Tuan thu quy trinh VSTNK theo vi tri viéc lam cla
NVYT

Theo vi triviéc lam ctia NVYT, diéu dudng tuan thu VSTNK
t8t nhat véi 91,1% trong téng s6 luot quan sat. Bac si gay
mé tuan tha thdp nhat vdi chi 68%. Van dé nay can thiét
phai co sy giam sat thuc hién sau sat hon nira vi mac du
bac si gy mé d4 céy thic thuc hién nhung van chua day
du, ty & tuan tha qua thdi gian cé bién déng nhung van
chiém ty l& thap hon han so vdi 2 nhém NVYT con lai. Ton
tai cht yéu la ho chua tuén thu du thai gian vé sinh, c6
thé 1a do nhan luc ¢é han, phan l&n nhém NVYT nay thuc
hién g6i cac cudc phau thuat ctia bénh vién nén thuong
bd bdt thai gian vi phai sat khuén lién tuc. Bén canh dé,
bénh vién clng nén cé bién phap cai thién van dé nay,
khéng chi vé phia bé sung nhan luc ma con ca b8 tri, sap
x&p ca phau thuat cho phu hop.

5. KET LUAN

Giai doan quy tir [11/2024 dén quy 11/2025, ty L& tuan thu
VSTNK ctia NVYT Bénh vién Ba khoa Tam Anh Ha Ngi tang
dan. Ty (& tudn thi VSTNK theo ky thuéat va thai gian dat
77,9%, trong do digu dudng dung cu co ty L& tuén thu cao
nhét véi 91,1%, thap nhét la bac si gdy mé vdi 68%. Khoa
IVF c6 ty & tudn tha VSTNK th&p nhéat. Phuong tién phuc
vu VSTNK chua d8y du. Ban Giam d6c bénh vién can co
ké hoach b8 sung phuong tién con thiéu, thuc hién céc
giai phap phu hdp nhadm tang cudng su tuan thu VSTNK
clia NVYT.

LOI CAM ON

Chung t6i xin cdm on cac khoa, phong ctia Bénh vién Da
khoa Tam Anh Ha NGivisuwhop tac va gilp d& clia ho trong
sudt qua trinh thuc hién nghién clru nay.
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