
381

Vietnam Journal of Community Medicine, Vol. 66, Special Issue 20, 380-386

*Corresponding author
Email: dothehungtmh@gmail.com   Phone: (+84) 912.440.886   Https://doi.org/10.52163/yhc.v66iCD20.3649

HO CHI MINH CITY IN 2023

Do The Hung1*, Duong Minh Duc2, Nguyen Thanh Tam3

1General Hospital of Agricultural - Ngoc Hoi Commune, Hanoi City, Vietnam
2

2

Received: 08/08/2025
Reviced: 17/10/2025; Accepted: 23/10/2025

ABSTRACT

at the studied hospital.

Methods:

Conclusions:

strengthen service monitoring and evaluation.
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45 25

135 75

Nam 105 58,3

75 41,7

16 8,9

65 36,1

99 55,0

45 25,0

62 34,4
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Khá 53 29,4
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49 27,2

61 33,9

119 66,1
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the patient is the expert: measuring patient 
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experience in primary care: a multimethod 


