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ABSTRACT

Objective: This study aimed to describe the current state of outpatient prescription
practices at Nguyen Van Thu Health Center in Vinh Long Province for the year 2024.

Methods: A cross-sectional study was conducted on 572 outpatient prescriptions at
Nguyen Van Thu Health Center from January to December 2024. Prescriptions were
selected using systematic random sampling. Data analysis was performed using SPSS
software, employing descriptive statistics and logistic regression.

Results: Most administrative and professional information on the prescriptions was
adequately recorded (96-100%), with the exceptions of patient addresses (87.8%) and
the practice of crossing out blank prescription sections (80.2%). The majority of the
prescribed medications were included in the health insurance list (78.7%); antibiotics
were prescribed in 33.2% of cases, while vitamins were prescribed in 33.6%. Correct
prescriptions constituted 91.8% of the total, but physicians who issued more than 60
prescriptions per day faced a 4.65 times higher risk of making incorrect prescriptions.

Conclusion: Outpatient prescribing at Nguyen Van Thu Health Center generally adheres
to regulations; however, there are limitations in terms of recording patient addresses,
crossing out blank sections, and prescribing medications not covered by the health
insurance list. A high prescribing workload (more than 60 prescriptions per day) has been
identified as a factor that increases the risk of incorrect prescriptions, highlighting the
need for monitoring and potential adjustments to this practice.
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ABSTRACT

Muc tiéu: Nghién cdu nhdm mo ta thuc trang ké toa thuéc ngoai tru tai Trung tdm Y té
Nguyén Van Thu, huyén Ving Liém, tinh Vinh Long nam 2024

Phuong phap: Nghién cttu cat ngang trén 572 toa thudc ngoai trd tai Trungtam Y t& Nguyén
Van Thu, tinh Vinh Long ndm 2024. Toa thudc dugc chon ngau nhién véi s6 lugng 50 toa/
tuan. D liéu dugc phan tich bang SPSS véi thdng k& mé ta va hdi quy logistic.

K&t qua: Hau hét thong tin hanh chinh va chuyén mén trén toa thudc dugc ghi day di (96—
100%), trir dia chi (87,8%) va gach chéo toa trang (80,2%). Pa s6 thuéc thudc danh muc
BHYT (78,7%), 33,2% toa c6 ké khang sinh va 33,6% c6 vitamin. Ké toa dung dat 91,8%.
Bac sico s6 lugng ké toa cao (>60 toa/ngay) lam tang nguy co ké chua dung (gép 4,65 so
v@i nhdm ké <60 toa/ngay).

K&t luan: Ké toa ngoai tri tai Trung tdm Y t& Nguyén Van Thi con han ché & viéc ghi dia chi,
gach chéo toa trang va ké thudc ngoai danh muc BHYT. Khéi luong ké toa cao (>60 toa/

ngay) la yéu t6 lam tang nguy cao ké toa chua dung, can dugc giam sat va diéu chinh.

Terkhéa: Ké toa thuce, ngoai trd, quan ly duoc.

1. DAT VAN DE

Thu6c la yéu t6 c6t 16i trong chan doan, diéu tri va
bao dam an toan cho ngudi bénh. Viéc ké don hgp
ly, dung quy dinh khéng chi gitip nang cao hiéu qua
diéu tri ma con han ché céc sai sét va chi phi khong
can thiét. Theo huéng dan Good Pharmacy Practice
(GPP) clia FIP/WHO, ké don va quan ly thudc phai
dua trén bang chitng, ldy ngudi bénh lam trung tam
va bao dam tinh minh bach [1]. Cung véi dé, Danh
muc thuéc thiét yéu cia WHO (EML) dugc cap nhat
dinh ky la co s& dé cac qudc gia va cd sd y té lua
chon thudc phu hgp, can bang hiéu qua — an toan -
chi phi [2]. Tai Viét Nam, hanh lang phap ly v& ké don
va quan ly thudc ngay cang hoan thién. Luat Dugc
2016 quy dinh day du cac hoat déng lién quan dén
quan ly, cung ing va str dung thudc [3]. BO Y té€ ban
hanh Théng tu 21/2013/TT-BYT vé t6 chirc va hoat
déng cia Hoi dong Thudc va Diéu tri nham giam sat
viéc xady dung danh muc va s dung thudc hgp ly
[4]. Bén canh d6, Théng tu 19/2018/TT-BYT vé Danh
muc thudc thigt yéu [5] va Théng tu 20/2022/TT-BYT
vé danh muc, ty &, diéu kién thanh toan BHYT cho

*Tac gia lién hé

thuéc [6]la co'sd quan trong dé cac cosdy té chuén
hoa hoat dong ké don. Nhiéu nghién cltu trong nudc
cho thay phan tich danh muc thuéc gitip phat hién
céc bat cap va dé xuat giai phap diéu chinh. Tran
Ngoc Trudng Giang va cong sy (2024) tai Vién Tim
TP.HCM da chi ra nhém thudc hang A chiém ty
trong chi phi cao, can dugc kiém soat chat ché [7].
Nguyén Tudn Quang va cong su' (2022) tai Bénh vién
Pa khoa Quang Ninh cling ghi nhan phan tich ABC/
VEN la cong cu hitu ich trong quan ly, cho phép
hiéu chinh co c4u thuéc hop ly hon [8]. Nhitng bang
ching nay khang dinh tam quan trong cta quan ly
va gidm sat danh muc thudc tai cac co sdy té. Trung
tdm Y t& Nguyén Van Thd, tinh Vinh Long la don viy
té€ tuyén huyén, thuc hién ca kham chira bénhvayté
duphong, phuc vu dan cu déng ddo. Tuy nhién, thuc
trang ké don ngoai tru tai don vi chua cé nghién ciu
hé théng. Do dé, viéc khao séat, danh gia thuc trang
ké toa thudc ngoai trud tai day la can thiét, nhdm méo
t4 day du tinh hinh, nhan dién nhitng diém manh,
han ché& va deé xuat giai phap cai tién.
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2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ctru

Nghién clru cat ngang.

2.2. Thoi gian va dia diém nghién ctru

Tir 01/2024 dén 12/2024 tai Trung tdm Y t& Nguyén
Van Thu, tinh Vinh Long.

2.3. Vat liéu nghién ctru

Toa thuéc diéu tri ngoai trd tai Trung tam Y t& Nguyén
Van Thu, tinh Vinh Long nam 2024.

2.4. C& mau va phuong phap chon mau
C& mau: 572 toa thudc ngoai tru.

Phuong phap chon mau: Chung t6i chon 50 toa
thudc ngoai trd trong mot tuan, chon ngau nhién
10 toa mdi ngay ti th Hai dén th& S4u. Qua trinh
thu thap dugc thuc hién lién tuc tir thang 01/2024
dén thang 12/2024, tuong &ng véi 52 tuan, cho ra
520 mau. D& du phong kha nang mat mau hoac sé
liéu khéng hop (&, Ay bd sung mbi tuan thém 01 toa
thudc, téng s8 c& mau la 572 mau.

2.5. Bién s6 nghién ctru
Thu thap théng tin bao gom:

Thoéng tin toa thudc: gidi, tudi, dia chi, chan doan;
tinh hop L& cta don (ghi day dd théng tin bénh nhan
vathuéc: tén, ham lugng, sé lugng, lieu, duong, thai
diém); loai thudc ké (trong/ngoai danh muc, khang
sinh, thudc tiém, vitamin); l&i dan tai kham va xir tri;
chi phiva s6 lugng thubc trong toa.

Théng tin nhan vién y té: tudi, gidi, bang cap, vi tri
congtac, tham nién; kién thirc ké toa; tan suat ké toa
ngoai tru trung binh/ngay.

2.6. Cong cu va quy trinh thu thap sé liéu

BO cong cu thu thap so liéu gom 31 ciu danh gia toa
thudc va 7 cau khao sat can bo y té ké don.

NOi dung bd cbng cu dua trén quy dinh tai Théng
tw 52/2017/TT-BYT va cac tiéu chi ké toa hop ly cua
WHO va Bo Y té Viét Nam.

M&i tuan, nhém nghién citu dén khoa kham bénh dé
chon ngéu nhién 11 toa thudc (10 toa chinh + 1 toa
bé sung).

Pam bao kiém dinh chéo bdi 2 ngudi danh gia déc
lap dé tangtinh chinh xac va gidm sai léch cha quan.
2.7.Phantich va xr ly sé liéu

D{r lieu sé& duoc nhap vao bang phan mém excel va
duoc xtr ly bang phan mém SPSS 20.0.

Phan tich mo6 ta: Cac bién dinh tinh dugc trinh bay
bang tan s6 va ty & phan tram.

Phantich mailién quan: Sirdung kiém dinh Chi-binh
phuong, tinh ty suat chénh OR, khoang tin cay 95%.
Mtrc y nghia théng ké dugc xac dinh khi p < 0,05.

X ly dirliéu: DI liéu dugc kiém tra logic va lam sach
trudc khi phan tich.

2.8. Pao dirc nghién clru

Nghién cttu dugc théng qua bdi Hoi dong Y durc tai
s6 377/GCT-HPDD ngay 12/7/2024 clia Hoi dong
Pao dirc trong nghién ctu y sinh hoc, trudng Dai hoc
Tra Vinh va dugc suw chap thuan clia Ban Giam déc
Trung tdm Y t& Nguyén Van Tha.

3. KET QUA NGHIEN CcUU
3.1. Théng tin toa thuéc phan hanh chinh
Bang 1. Théng tin toa thudc phan hanh chinh

. S6 lwgng | Tileé ghi
i NOi dung ghi dang | dung (%)
1 Ho tén 572 100
Nam sinh (tur 72
2 thang tudi trd [én) 520 100
Théng sinh néu tré
3 nho hon 72 thang 52 100
tudi
4 Cétén ngAu’c‘)’i giam 52 100
ho
Ghi day du va dung
5 quy dinh vé tudi 520 100
nguoi bénh
Ghi day du gidi tinh
6 ngudi bénh 572 100
Ghi dia chi nguoi
bénh dén sb nha,
7| dudng phé, thon 502 87,8
xom

Céacthongtin hanh chinh caban trén toa thudc dugc
ghi chép day du va dung quy dinh véi ty 1& dat 100%.
Tuy nhién, dia chi ngudi bénh chi dugc ghi cu thé
dén s6 nha, dudng phé ho&c thén xém & 87,8% toa
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3.2. Théng tin toa thuéc phan chuyén mén

Bang 2. Théng tin toa thuéc phan chuyén mén

N S6 lugng | Tilé ghi
T Noi dung ghidang | dang (%)
8 Ghir6 chan doan 572 100
bénh
9 Gach chev,o phan 459 80,2
toa trdng
Ghi day du ho tén
10 chirky bac si 572 199
Ghi tén thudc dung
1 o 550 96,2
Ghi du ham luvgng
12 thudc trong toa 550 %2
Ghi du s6 lugng
13 thudc trong toa 572 190
Ghi du ligu dung
14 thudc trong toa 572 100
Ghi du dudng dung
15 thuéc trong toa 572 100
Ghi du thdi diém
16 | dungthudc trong 570 99,7
toa

DPasd cac ndi dung chuyén mon trén toa thudc dugc
ghichép day duva dat ty l& rat cao (96,2-100%). Cac
théng tin nhu ch@n doan bénh, sé luong, liéu dung,
dudng dung déu dat 100%. Ty l& thdp hon ghi nhén
& muc gach chéo phan toa trang (80,2%) va ghi tén
thudc, ham lugng thudc (96,2%).

3.3. Doi twgng kham chira bénh

Téng s6 déi tuwgng kham chira bénh & 572 ngudi,
trong d6é ¢c6 490 ngudi c6 BHYT chiém 85,7% va 82
ngudi khéng c6 BHYT chiém 14,3%.

3.4. Loi dan do va hen tai kham

Bang 3. LGi dan do va hen tai kham

. Sé lwong | Tilé ghi
T Noi dung ghiding | dang (%)
L&i dan tai kham
18 theo ngay 552 96,5
Loi dan tai kham
19 tai dia diém 552 96,5
Loi dan kham
20 mang theo toa 500 87,4
thudc ci
L&i dan ti€p tuc
21 | diéu tri theo toa vdi 572 100
bénh man tinh

72
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N S6 lwgng | Tilé ghi
i Noi dung ghiding | dang (%)
L&i dan tai kham
22 | canlam thém chi 572 100
dinh can lam sang
L&i dan xdr tri bat
23 | thuong khi str dung 550 96,2
thuéc
S6 hotline lién hé
24 1 " kni can thiét 202 35,3

Hau hét cac ndi dung dan do va hen tai kham dugc
ghi nhan vdi ty l& cao, nhiéu muc dat 100%, cac nodi
dung khac nhu dan tai kham theo ngay/dia diém va
XU tri bat thudng déu dat trén 95%. Tuy nhién, ty L&
ghi chu mang theo toa cii chi dat 87,4% va muc ghi
s6 hotline lién hé khi can thiét con rat thap (35,3%).

3.5. Chi phi trung binh cho toa thudc

Chi phi trung binh cho toa thudc la 152,000 VND,
chi phi thdp nhét 1a 33,000 VND, chi phi cao nhéat (&
552,000 VND.

3.6. Loai thudc dugc ké
Bang 4. Céac loai thudc duoc ké

. Sé Tile
T Néi dung lwong (%)
Loai thudc dugc ké:
Cé trong danh muc bao
26 hiém y t& 450 | 787
Khéng co trong danh
muc bao hiémy té 122 21,3
27 Ké khang sinh trong toa 190 33,2
28 | Kéthudc tiém trong toa 0 0
29 Ké Vitamin trong toa 192 33,6
K& thanh phan thudc
30 theo quy dinh 555 97

Pa s8 thuéc dugc k& ndm trong danh muc BHYT
(78,7%), tuy nhién van con 21,3% toa cé thudc ngoai
danh muc. Ty & ké khang sinh va vitamin l&n luot 14
33,2% va 33,6%, trong khi khdng c6 thudc tiém nao
dudc ghinhan.Dangchuy, viéc ké thanh phan thuéc
theo dung quy dinh dat ty L& rat cao (97%).

3.7. S6 luwgng thudc trung binh

S lugng thudc trung binh ké trong toa la 5 thudc.
3.8. Théng tin vé ngudi ké toa

Tudi trung binh & 33,5 tudi.
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3.9. Cac yéu tod lién quan dén ké toa

Bang 5. Yéu td lién quan dén ké toa dung

Tan Ké Ké

suat | toa " OR (95% p-
ké toa/ | chua | jo2 | ToNe cl) value
ngay | dung g

> 60

4,65 <

toa/ 45 435 | 480 ’

ngay (1,50-8,02) | 0,01
<60

toa/ 2 90 92 - -
ngay

T6ng 47 525 | 572

K&t qua cho thay tan suat ké toa trong ngay co lién
quany nghia théng ké dén tinh dung cuia don thudc.
Cu thé, nhém béc si ké >60 toa/ngay cé nguy co ké
toa chua dung cao gép 4,65 lan so vdi nhom ké <60
toa/ngay (95% ClI: 1,50-8,02; p < 0,01).

4. BAN LUAN

K&t qua cho thay chat lugng ghi chép hanh chinh va
chuyén mén trén toa thudc nhin chung rat t6t (da
s6 tiéu chi dat 96-100%). Tuy nhién, ty |& ghi dia chi
cu thé con 87,8%, chua dap (ng day dd yéu cau ho
sd hudng tdi dich vu dugc Ly ngudi bénh lam trung
tam theo GPP cla FIP/WHO; viéc chudn héa day
du trudgng thong tin hanh chinh la mot tiéu chi quan
trong cuia chét lugng dich vu dugc ngoai tru.

O phan chuyén mén, hau hét ndi dung dat gan tuyét
d&i nhung gach chéo phan toa trdng mdi dat 80,2%.
Theo tinh than GPP, kiém soat chat khoang trong
toa gilup phong nglra nguy co bd sung thuéc ngoaiy
mudn va nang murc minh bach cta don. Viéc cing
¢ quy trinh, kiém tra déng cap va nhac nhd dinh ky
c6 thé dugc long ghép trong hoat déng thudng quy
clia HOi dong Thudc va Diéu tri theo quy dinh cua
BO Y té [4].

CJ cau thudc trong danh muc BHYT chiém 78,7%
cho thady muirc do6 dong bd nhat dinh véi quy dinh
thanh toan hién hanh [6]. Tuy nhién, dé t8i wu hiéu
qua - an toan - chi phi, viéc lwa chon cén tiép tuc
ddi chiéu Danh muc thuéc thiét yéu qudc gia va
tham chiéu WHO. Du nghién cltu nay chua trién
khai phan tich ABC/VEN, bang ching trong nudc
cho thay phan tich ABC/VEN gitp nhan dién nhom
thudc chié€m ty trong chi phi lén va cac bat cap trong
danh muc, lam cd s& uu tién va diéu chinh: tai Vién
Tim TP.HCM, nhdm A chiém ty trong chi phi cao can
dugc giam sat chat[7]; tai Bénh vién Da khoa Quang
Ninh, phan tich danh muc cho phép phat hién va
hiéu chinh cdu tric s dung thudc hiéu qua hon [8].
Do d6, tich hgp ABC/VEN dinh ky duéi su diéu phdi
clia Hoi dong Thubc va Diéu tri & hudng di phu hgp

vdi khung phép ly hién hanh.

Ty 1& k& khang sinh (33,2%) va vitamin (33,6%) la
nhirng diém can Ho6i dong Thudc va Diéu tri theo
déi thudng xuyén nham bao ddm s dung thudc hgp
ly theo GPP [1]va bam sat danh muc thiéty&u[2],[5].

Pang chuy, tan suéat ké >60 toa/ngay lién quan dang
ké dén nguy cao ké chua dung (OR=4,65; p<0,01).
Diéu nay ggiy can tdi uu phan céng cong viéc, phan
ludng va hd tro céng cu k& don (mau in sdn trudng
bat budc, canh béo thiéu trudng) theo dinh huéng
bao dam chat lugng va an toan ngudi bénh clia GPP
[1], dong thoi dua chi sé sai sot/kh6i lugng vao giam
sat thudng quy ctia Hoi dong Thubc va Diéu tri [4].

Tém lai, cadc phat hién phu hgp véi khung chuén
qudc té vé GPP [1],[2] va hanh lang phap ly trong
nudc [3-6], ddng thdi cong hudng véi bang ching
trong nudc vé gia tri cila ABC/VEN [7],[8]. Uu tién céi
thién cac diém con han ché (dia chi, gach chéo toa
trdng, kiém soat khang sinh/vitamin, giam tai khéi
lugng ké toa) sé gilip nang cao hon nira chat lugng
ké don va hiéu qua quan ly dugc tai tuyén huyén.

5. KET LUAN

Nghién clru cho thay cong tac ké don tai Trung tam
Y t&€ Nguyé&n Van Thu nhin chung dat chat lugng tét,
véi hau hét cac thong tin hanh chinh va chuyén mon
duoc ghi chép day du, ty 1& ding tir 96-100%. Tuy
nhién, mot s& han ché van con ton tai, dac biét la
viéc ghi dia chi ngudi bénh (87,8%), gach chéo phan
toa trdng (80,2%), va cung cap s6 hotline lién hé
(35,3%).

Co c4u thudc chd y&u ndm trong danh muc BHYT
(78,7%), song van con 21,3% toa c6 thubc ngoai
danh muc. Ty & ké khang sinh (33,2%) va vitamin
(33,6%) can dugc giam sat thuong xuyén dé bao
dam s dung thudc hgp ly, an toan va phu hgp véi
Danh muc thudéc thiét yéu.

Phan tich y&u t6 lién quan cho thay tan suat ké don
>60 toa/ngay lam tang nguy co ké don chua dung
gap 4,65 lan so vdi nhom <60 toa/ngay, nhdn manh
anh hudng clia khoi lugng cong viéc dén chat lugng
ké toa.

Nhirng két qua nay phu hgp véi dinh huéng Good
Pharmacy Practice (GPP) va cac quy dinh hién hanh
clia BO Y t&, dong thoi cho thay can ti€p tuc tang
cuong hoat déng clia Hoi dong Thudc va Diéu tri,
chuan héa quy trinh ké don, kiém soat hgp ly khang
sinh va vitamin, cling nhu bd tri nhan luc hgp ly dé
giam tai céng viéc. Viéc trién khai cac cong cu quan
ly nhw phan tich ABC/VEN dinh ky sé gop phan téi wu
danh muc thuéc, nang cao hiéu qua va an toan sl
dung thudc tai tuyén huyén.
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