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ABSTRACT

Objective: The study aimed to determine the proportion of inpatients undergoing
thoracic surgery who reported positive experiences during hospitalization at University
Medical Center, Ho Chi Minh City.

Methods: A cross-sectional study was conducted with 79 postoperative thoracic surgery
inpatients from February to May 2025. Convenience sampling was utilized, and the
Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey
was employed to assess patient experiences.

Results: The median age of the patients was 47 years (range: 30-60). A total of 86.1%
of patients reported an overall positive inpatient experience, while 13.9% reported less
positive experiences. Regarding overall hospital service quality, 98.7% of patients provided
favorable ratings, and 96.2% stated that they would definitely recommend the hospital to
family and friends.

Conclusion: Patients who underwent thoracic surgery reported a high overall positive
experience, particularly concerning the care provided by doctors and nurses, as well as
the treatment environment. However, there is a need to enhance the content and methods
of patient support before discharge. The results aim to provide practical evidence to
support the improvement of service quality in the direction of comprehensive,
patient-centered care.

Keywords: Patient experience, Thoracic surgery, Inpatient care, HCAHPS, Hospital
quality.
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ABSTRACT

Muc tiéu: Xac dinh ty & ngudi bénh sau phau thuat ldng nguc c6 trai nghiém tich cuc trong
qua trinh diéu tri ndi trd tai bénh vién dai hoc Y duwoc thanh phd H6 Chi Minh.

P&i tugng va phuong phap: Nghién clitu mé ta cat ngang duoc thuc hién trén 79 nguoi
bénh sau phau thuat l6ng nguc tir thang 2 dén thang 5 ndm 2025. Mau dugc chon theo
phuong phép thuan tién. Céng cu s dung la thang do Trai nghiém ngudi bénh diéu tri noi
tru (Hospital Consumer Assessment of Healthcare Providers and Systems - HCAHPS).

K&t qua: Do tudi trung vi clia ngudi bénh (& 47 (30-60) tudi. Ty L& ngudi bénh c6 trai nghiém
chung tich cuc la 86,1%; trong khi 13,9% c6 trai nghiém chua tich cyc. Vé danh gia chat
lugng dich vu, 98,7% ngudi bénh phan hdi tich cuc va 96,2% cho biét sé chac chan gidi
thiéu bénh vién dén ngudi than, ban bé.

K&t luan: Ngudi bénh sau phau thuat 1dng nguc cé trai nghiém tich cuc chung & mic cao,
dac biét trong cham séc clia bac si, diéu dudng va maéi trudng diéu tri. Can cai thién thém
vé ndi dung va cach thirc hb trg ngudi bénh trude khi roi vién. K&t qua nham cung cap bang
ching thuc t& gép phan hd trg cai tién chat lwgng dich vu theo dinh huéng chdm séc toan
dién, &y ngudi bénh lam trung tam.

Tir khéa: Trai nghiém, Phau thuat long nguc, Néi trd, HCAHPS, Chat luong bénh vién.

1. DAT VAN DE

Cham sdéc |8y ngudi bénh lam trung tdm trong phdu  trién y té hién dai [4].
thuat 1dng nguc la xu hudng ti€p can toan dién hién
nay, doi hoi sy phdi hgp da nganh, chdm séc chu
ddo dé dam bdao su thodi mai vé thé chat va kiém
soat con dau t8t nham cai thién trai nghiém téng thé
clia ngudi bénh[1, 2]. Trong K& hoach Hanh dong An
toan Ngudi bénh Toan cau 2021-2030 clia T6 chirc
Y t€ Thé gidi (WHO) dua ra cling nhan manh vai tro
cua viéc lang nghe, ghi nhan trai nghiém ngudi bénh

Nghién ctru tai Khoa Néi tong hop, Bénh vién Da
khoa tinh Nam Dinh cho thay 16,1% ngudi bénh noi
trd c6 trai nghiém tich cuc, trong d6 96% ngudi bénh
san long gidi thiéu bénh vién cho ngudi khac trong
nghién ctru clia Tran Thi Ly [5]. Nghién clru gan day
ctia Nguyén Huy Hoang va céng su [6] ghi nhan c6
82,5% ngudi bénh ndi tru tai Khoa Ngoai Bénh vién
nhu mot céng cu nham cai tién chat lwong dich vu D?.khogAQu6,c té Vinmgcs Iim.eAS Cit)f dér]h g,jé léACé
va tang cudng hiéu qua didu trj [3]. Tai Viet Nam, ai nghiém tich cuc khi xuat vién. Mac du cac cong
BG Y t& da ban hanh Quyét dinh s8 56/QD-BYT ngay bé trudc day cling da quan tam dén khao sat trai

08/01/2024 v& phuang phap do ludng su hai long  N8NIEM clia ngudi bénh, nhung hau nhu cac nghién
clia ngudi dan di véi dich vu y t8 cong, dat muc tiéu ctu khu trd vao mét linh vue cu thé ¢ Viét Nam con

dén nam 2025 dat t3i thidu 85% muc do hai long.  Nan CE@; nhat la phéh‘{fh“?ﬂ(‘?”g ”,gt{c chd yéu ﬁh‘ﬁ
Nh&rng chinh sach nay khang dinh vai tro thiét yéu gf?rfg iy Ca”ht\ 1p Ve ‘ett gua am sang, ¢ wa
clia trai nghiém ngudi bénh trong dinh hudng phat €y nhieu deén sy hai long va tral nghiem trong qua
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trinh diéu tri. Do do, nghién clru nay strdung bd céng
cu HCAHPS nham danh gia trai nghiém cltia nguoi
bénh ndi trd sau phau thuat ldng nguc tai mot bénh
vién & Bénh vién Pai hoc Y Dugc thanh phd H6 Chi
Minh (TPHCM), tlr d6 cung cép dir liéu phuc vu cai
ti€n chat lugng cham séc toan dién va nang cao sy
hai long ctia ngu'si bénh.

2. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét ké va déi tugng nghién ctru: Nghién
clu cat ngang md ta thuc hién trén 79 ngudi bénh
sau phau thuat 6ng nguc, diéu tri ndi tra ti thang
02/2025 dén thang 05/2025. Ap dung ky thuat lay
mau thuan tién. C& mau dugc tinh dua trén céng
thire uwéc lugng mot ty L&, chon p = 0.904 la ty lé
ngudi bénh co trai nghiém tich cuc chung trong qua
trinh diéu tri noi trd tai Khoa Ngoai theo nghién ctru
ctia Nguyén Huy Hoang va cong sy [6].

Tiéu chi luva chon & ngudi bénh tir du 18 tudi trd 1én,
c6 chidinh phau thuatdng nguc dang diéu tri ndi tru
tai Khoa Long Nguc trong khoang thai gian nghién
clru. Tiéu chi loai trir gom: (1) Nguoi gap khé khén
trong giao ti€p, khéng c6 kha nang noéi va hiéu tiéng
VLét; (2) Suy yéu, khdng du sic khoe dé tra 1oi phong
van.

2.2. Cong cu thu thap dir liéu: Trai nghiém nguai
bénh dugc khdo sat bang bé céng cu HCAHPS
(Hospital Consumer Assessment of Healthcare
Providers and Systems), do Co quan Nghién cltu va
Chat lugng Y té Hoa Ky (AHRQ) phat trién, da dugc
dich sangtiéngViétva dugc AHRQ cho phép strdung
tai Viét Nam [7]. BO cong cu bao gom 26 ndi dung
chia thanh 7 khia canh chinh trai nghiém cua nguai
bénh: cham soc cua diéu dudng, chadm séc clia bac
si, moi trudng bénh vién, trai nghiém diéu tri ndi try,
trai nghiém khi xuét vién, kién thic chadm soc sau
Xuat vién, va danh gia téng quat vé bénh vién. Mbi
céu hoi duge chdm theo thang diém Likert 4 murc
(1-4 diém), trong d6 diém tir 3 trd lén dugc phén loai
la trai nghiém tich cuc. Riéng cau hoi téng quat danh
gia bénh vién str dung thang diém 0-10, vdi diém tur
8 tr&d lén dugc xem la tich cuc. Ty L& trai nghiém tich
cuc chung dugc tinh bang trung binh ty & tich cuc
clia cac khia canh [7]. Tai Viét Nam, do tin cdy cua
thang do vé&i hé Cronbach’s alpha la 0,79 dat muc
tot duwgc ghi nhan trong nghién ctru cila Hang Quang
Dinh thuc hién trén doi tugng ngudi bénh diéu tri noi
trd, cho thay thang do phu hgp s dung trong bai
canhy té Viét Nam [8].

Phuong phap phan tich thong ké: Sé liéu dugc phan
tich bang phan mém Stata 14.2. Cac bién s8 dinh
tinh dugc trinh bay dudi dang tan so va ty 1& phan
tram. Céc bién so dinh lugng dugc bao cao dudi
dang trung binh va dé léch chuan véi cac bién sé co
phan phéi binh thuong, trung vi va khoang t& phan
vi d6i vdi bién s6 ¢6 phan phdi khdng binh thuong.

Pao duc nghién ctru: Nghién cliru nay da dugc phé

duyét bdi H6i dong Dao dirc trong nghién clru y sinh
hoc Pai hoc Y Dugc TPHCM, s6 413/HPDD-DHYD
ky ngay 22/01/2025.

3. KET QUA NGHIEN cUU

Bang 1 mo ta dac diém chung clia 79 ngudi bénh
diéu tri ndi trd sau PTLN thoa tiéu chuin dua vao
phantich vdi do tubitrungvila 47 (30—60)tu6i,trong
d6 nhém tudi tlr 18 — 50 tubi chiém 55,7%. Tang tiét
mo h0| va ungthu’pho (32 bénhly phébiénnhat. Thai
gian ndm vién clia ngudi bénh da phan dudi 5 ngay
(40,5%) hoac dao dong khoadng 5-10 ngay (38%). Co
3 trudng hop gap bién chirng sau phau thuat (3,8%).

Bang 1. Dac diém chung clia ngu'di bénh (N=79)

Péc diém Tanse | Wi
Tudi
(Trung vi - Khodng t&r phan vi) 47 (30-60)
. 18 - 50 tudi 44 55,7
Nhom tubi ;
Trén 50 tuoi 35 44,3
Nam 41 51,9
Gidi tinh
N 38 48,1
Tang tiét mo hoi 20 25,3
Ung thu phéi 18 22,8
Tran khi mang
phdi 10 12,7
Bénh ly U trung théat 10,2
Loi/ ldm nguc 4 5,0
Budu giap thong 4 5,0
Khac 15 19,0
Phau thuat ma 37 46,8
ohap phgy | Phauthuatndisol | 37 | 468
thuat
Phau thuat ndi soi
chuyén mé 5 6,4
<5 ngay 32 40,5
Thdai gian >
n&m vién 5-10ngay 30 38,0
> 10 ngay 17 21,5
Bién ching Co 3 3,8
sau phau
thuat Khéng 76 96,2
Phong 1 givong 4 5,1
Dichvu
phong Phong 2 giuong 20 25,3
bénh
Phong 4 giuvong 55 69,6
Lan didu Lan dau 42 53,2
tri tai bénh R
vién =2lan 37 46,8
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Phan l&n ngudi bénh cé trai nghiém chung tich cuc
vdi dich vu bénh vién (Bang 2), dac biét & khia canh
cham séc clia béac si (98,7%) va moi truong diéu tri
(97,5%), tiép dén la viéc cham séc cua diéu dudng
(86,1%). Tuy nhién, hdé trg chuén bixuatvién con han
ché, vdi trai nghiém xuét vién ghi nhéan ty L& tich cuc
thdp nhat (67,1%).

Bang 2. Trai nghiém chung ctia nguai bénh (N=79)

Bang 3. Trai nghiém cuia nguoi bénh khi xuat vién

(N=79)

- . A Tichcuwc | Chuwatich
Trai nghiém khi xuat vién n (%) cuc n (%)
Khia canh khi r&i vién

Pugc hdi thdm vé dich vu
can thiét 72(91,%) 7(8,9)
Pugc cung cédp thong tin
vé triéu chirng va cac van | 79(100,0) | 0 (0,0)
décanluuy
Tinh trang suc khoe thé 60(75,9) | 19(24,1)
chat
Tinh trang suc khée tinh 68(86,1) | 11(13,9)

than

Khia canh hiéu biét vé su’ cham séc khi rdi vién

Puoc nhan viény té xac
dinh nhu cau cham séc
yté

79(100,0) | 0(0,0)

Hién vé viéc minh can
phai lam dé cham séc
sirc khoe ban than

78(98,7) | 1(1,3)

Hiéu dugc muc dich mdi
loai thubc phai dung khi
rdivién

76(96,2) | 3(3,8)

?‘ag%%?nnlg:' Tansd | Tichcuc | Chuatich
ngudi bénh (N) n(%) | cuen (%)
Viéc cham soc
cla dibu duong | 79| 68(86,1) | 11(13,9)
Viéc cham soc
e ipe 79 | 78(98,7) | 1(1,3)
Moitruongbenh | 9 | 77975 | 2(2,5)
vién
Hb trg vé sinh
kipthoikhican | 18 | 17(844) | 1(56)
Thong tin vé
thuéc khidung | 28 | 27(964) | 1(3,6)
Trai nghiém khi
Xxu&t vién 79 53(67,1) | 26(32,9)
Kién thire ty
cham séc khi 79 76 (96,2) 3(3,8)
Xuat vién
Péanh gia tdng
quét v bénh 79 | 74(93,7) | 5(6,3)
vién
Trai nghiém
chung 79 68 (86,1) | 11(13,9)

Tat céa nguodi bénh (100%) dugc cung cép thong tin
vé triéu chirng va céc van dé can luu y sau xuét vién
tlr nhéan vién y té€ va dugc nhan vién y té xac dinh
nhu cau cham soc khi rgivién. C6 91,1% ngudi bénh
dugc hdivé cac dich vu cén thiét. Vé tinh trang sutrc
khoe khi xuét vién, 86,1% nguodi bénh danh gia sic
khoe tinh than & mdc 6n dinh va 75,9% béo céo suc
khoe thé chat ngudi bénh & murc tich cuc. Ngoai ra,
muc do hiéu biét clia ngudi bénh véviéc tw cham soc
strc khoe ban than va muc dich dung thudc & murc
tich cuc trén 96% (Bang 3).

- 66 www.tapchiyhcd.vn

C6 98,7% ngudi bénh danh gia tich cuc dGi vdi chat
lwong dich vu clia bénh vién (Bi€éu do 1). Cu thé, cé
63,3% ngudi bénh chdm 9 diém va 12,6% cham 10
diém, va chi 1,3% cham muc thap nhat 1 7 diém.
Ngoai ra, ghi nhan 94,9% sé quay lai bénh vién khi
c6 nhu cau kham chira bénh va 92,6% sé gidi thiéu
bénh vién cho ban bé.

70 50 (63,3%)
60
50
40
30 18 (22,8%)
20 10 (12,6%)
ey §
0
7 diém 8 diém 9 diém 10 diém

Biéu dd 1. Danh gia chat lugng bénh vién
tlr cAm nhan cua ngudi bénh sau khi xuat vién
(N=79)
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4. BAN LUAN

Trai nghiém clia ngudi bénh nhu moét thudec do qua
trinh tuong tac, gilra ngudi bénh vai hé théng cham
s6c strc khde trong qua trinh diéu tri tr viéc cham
s6c clia nhan vién y t€, dén mdi trudng hay cac
dich vu tai bénh vién [2, 3, 8]. Pac biét la trong bdi
canh hudng dén phuong phap ti€p can toan dién,
cham séc 18y ngudi bénh lam trung tAm trong phau
thuat léng nguc, doi hdiviéc xem xét trai nghiém clia
ngudi bénh & giai doan hau phau[1]. Nham phat huy
nhirng trai nghiém tich cuc va diéu chinh kip thoi déi
vGi nhirng trai nghiém chua tich cuc, dé nang cao
trai nghiém téng thé clia ngudi bénh va cai tién chéat
lugng dich vu tai don vi. Nghién cltu ti€én hanh déanh
gia trai nghiém ctia 79 ngudi bénh diéu tri ndi trd sau
ph4u thuat 16ng nguc tai Pai hoc Y Dugc Thanh phé
H® Chi Minh trong khoang thdi gian tir thang 02 dén
thang 05 nam 2025.

K&t qua ghi nhén ty L& trai nghiém tich cuc chung la
86,1%, twong dong véi nghién clru clia Hang Quang
Pinh trén 400 ngudi bénh ndi tru tai Bénh vién Pa
khoa Trung tdm An Giang [8]. Tuy nhién, phat hién
nay thap hon so véi mét s6 nghién clu trude day
thuc hién trén d6i twgng bénh diéu tri ndi trd, cu
thé& nghién ctru clia Nguyén Huy Hoang [6] tai khoa
Ngoai — Bé&nh vién Da khoa Qudc té€ Vinmec Times
City (90,4%), nghién ctu clia Nguyén Hoang Bac
[9] tai 19 khoa ldm sang thudc Bénh vién Dai hoc
Y Dugc Thanh phé H6 Chi Minh (93,9%). Nhung lai
cao hon so vGi nghién clru khac nhu khao sat cta
Tran Thi Ly [5] tai Bénh vién Da khoa tinh Nam Dinh
(16,1%) va nghién clu tai Bénh vién Thanh Nhan
vGi ty & 71,6% [10]. C6 su chénh l&ch nhiéu vé trai
nghiém tich cuyc chung gitra cac bénh vién. Trong
khi cac nghién clu trudc thuong khao sat ngudi
bénh noi trd thudc nhiéu chuyén khoa khac nhau,
nghién cru clia chuing toi khu trd tap trungvao nhém
ngudi bénh sau phau thuat 16ng nguc, mdt can thiép
xam l&n thuong di kém dau hau phau nhiéu hon va
c6 thai gian phuc hoi kéo dai, nhirng yéu t6 nay co
thé khién ngudi bénh trd nén nhay cam han vdi trai
nghiém va cé ky vong cao hon vé sy hd trg tir nhan
vienyté[1, 2].

Pinh hudéng tuong lai cla cham séc sirc khoe tich
hop trong phau thuat léng nguc gitip caithién kétqua
diéu tri va t8i wu hoa quy trinh. P& dat dugdc thanh
cdng va mang lai cho ngudi bénh trai nghiém tich
cuc t6i da, can chua trong hon déi vdi hiéu qua lam
viéc nhom da chuyén khoa, kha nang phai hop gitra
cac bo phan tir diéu dudng, bac si, dén moi truong
bénh vién va chat lugng dich vu [1]. K&t qua nghién
ctru cho thay hai khia canh dat ty & trai nghiém tich
cuc cao nhat la cham sdéc clia bac si(98,7%) va moi
truong bénh vién (97,5%). Ngoai ra, viéc cham soéc
clia diéu dudng clng dugc danh gia & murc trai ng-
hiém tich cuc kha cao (86,1%). DPiéu nay hoan toan
phu hgp véi cac bang chirng trudc day, nhan manh

rang cai thién giao va nang luc chuyén mén trong
thuc hanh lAm sang tir phia nhan vién y té 1a yéu to
tac dong manh dén trai nghiém tich cuc clia ngudi
bénh[2, 6, 8, 10].

Mot diém dang chu y la méac du hau hét ngudi bénh
cho biét da nhan dugc thong tin vé thudc (96,4%) va
tyw cham sdéc sau khi roi vién (96,2%), nhung ty L& trai
nghiém tich cuc & khia canh xuét vién chi dat 67,1%
& thdp nhét trong cac khia canh dugc khao sat.
Khoang céch gira viéc cung cép théng tin va cam
nhén an tdm khi xuat vién cho théy su can thiét nén
cai tién ca ndi dung, hinh thirc truyén dat, cing nhu
can chu trong hon dén nhu cau hd trg ngudi bénh
trong giai doan xuét vién vé nha. M6t s nghién clru
trudc day clng ghi nhan tinh trang tuong tu, chang
han khao sat tai Vinmec Times City [6] cho thay
khoang 82,5% va két qua ghi nhan tir Bénh vién Da
khoa Trung tdm An Giang [8] c6 86,5% ngudi bénh
dat trai nghiém tich cuc khi xuét vién. Nhung nhin
chung, da sé ngudi bénh x€p hang chat lugng bénh
vién & murc cao sau khi xuat vién, vdi 63,3% chdm 9
diémva 12,6% chamtéida 10 diém. Hon nira, ching
t6i ghi nhan phan hoi cé6 hon 90% ngudi bénh sé
quay lai bénh vién khi cé nhu cau khdm chira bénh
va sé gidi thiéu bénh vién cho ban bé. Nhirng chi s6
nay phan anh dugc trai nghiém va niém tin tich cuc
vao nang luc va uy tin clia co s& diéu tri trong qua
trinh ndm vién [6, 8, 9].

Nhirng phat hién trén nham cung cap bang chirng
khoa hoc thuc t& gép phan hd trg don vi nghién cliu
trongviéc danh gia chat lwgng dich vu hién co. Trong
tuong lai, trai nghiém ngudi bénh cé thé trd thanh
chi s8 tham khao quan trong dé cai tién toan dién
chéat lugng diéu tri va cham séc tai bénh vién. Bén
canh do, nghién ctu van con tén tai mét s6 han
ché. C& mau nho va chi dugc khao sat tai mot don
vi phau thuat 16ng nguc duy nhat, dan dén gidm tinh
khai quat hoa clia két qua. Thiét ké nghién cltu cat
ngang gidi han kha nang thiét lap madi quan hé nhan
qua gilra cac yéu to lien quan dén trai nghiém nguoi
bénh. Cac nghién clru ti€p theo nén dac biét cha
trong dén viéc cai thién giao ti€p Ay bénh nhan lam
trung tdm va thuc hién véi quy mé ¢& mau lén hon,
da trung tam.

5. KET LUAN

K&t qua nghién cltu cho ngudi bénh sau phau thuat
l6ng nguc co ty Lé trdi nghiém tich cuc chung cao,
dac biét & cac khia canh cham séc clia béc si, diéu
dudng va moi trugng diéu tri. Day la nhirng yéu t6
nén tang tao dung sy an tdm, goép phan nang cao
hiéu qua phuc hoi hau phau. Tuy nhién, khia canh
xuét vién van con la diém yéu can dugc quan tam,
khi ty l& trai nghiém tich cuyc thap hon han, du phan
l&n ngudi bénh cho biét da nhan thong tin vé thudc
va cac luu y can thiét khi roi vién.
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