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ABSTRACT

Background: With the increasing demand for comprehensive patient care, health
information — education and communication (IEC) have become essential functions
in nursing. These practices contribute to improved treatment adherence, reduced
complications, and enhanced patient satisfaction.

Objective: This study aimed to assess the current status and influencing factors of
nursing IEC activities at Thu Duc General Hospital in 2025.

Methods: A cross-sectional descriptive study was conducted from June to October 2025,
involving 315 inpatients across 13 clinical departments. Data were collected using a
standardized questionnaire, which demonstrated a Cronbach’s Alpha of 0.88.

Results: Nursing health IEC activities were rated positively by 88.9% of patients, with
a mean score of 52.34 = 8.74. Multiple regression analysis identified three significant
factors - clinical department, presence of chronic disease, and effectiveness of IEC
activities - that influenced the effectiveness of health education and counseling.

Conclusion: The findings suggest that nursing IEC activities are reasonably effective. This
underscores the importance of the characteristics of clinical departments, the status of
chronic diseases, and the implementation of HEC in enhancing the quality of patient care.
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ABSTRACT

B4i canh: Hoat déng tu van-giao duc stric khoe (TV-GDSK) la mét trong dich vu c6t 16i clia
diéu dudng giup tang cudng chat lwgng dich vu va sy hai long clia ngudi bénh.

Muc tiéu: Nghién ctu nham mé ta thuc trang va cac yéu t6 anh hudng dén hoat déng
TV-GDSK cua diéu dudng tai Bénh vién Pa khoa Thu Dirc nam 2025.

Déi tugng va phuong phép nghién ctru: Nghién cltu cat ngang, ti€n hanh tir thang 6 dén
10/2025, trén 315 ngudi bénh diéu tri ndi tru tai 13 khoa ldm sang. D liéu thu thap bang
bd cau héi chuén héa véi Cronbach’s Alpha 0,88.

Két qua: Hoat dong TV-GDSK cua diéu dudng dugc 88,9% ngudi bénh danh gia tét. Diém
trung binh (& 52,34 = 8,74. K&t quéa hoi quy da bién cho thay ba yéu té khoa diéu tri, tinh
trang bénh man tinh va hoat déng gido duc strc khoe (GDSK) ¢c6 anh hudng dén hiéu qua
GDSK.

Két luan: K&t qua nghién clru cho thay hiéu qua GDSK clia diéu dudng (BD) dat murc kha
quan, dong thdi nhan manh vai trd ctia dac diém khoa diéu tri, bénh man tinh va hoat déng

GDSK trong viéc nang cao chat lugng cham séc.

Tir khéa: Bieu dudng, gido duc surc khoe, tu van.

1. DAT VAN DE

Gido duc sic khoe (GDSK) déng vai tro quan trong
trong hé thdng cham sécy té hién dai, khéng chigidp
nang cao kién thirc siic khée ma con dinh huéng
thay d6i hanh vi, 16i séng c6 hai, tlr d6 gop phan cai
thién chat lwgng cudc song va gidm ganh nang cho
hé thongy té[1,2]. Trong hoat dong nay, diéu dudng-
lue lwgng tuyén dau, truc ti€p va thuong xuyén tiép
xuc véi ngudi bénh-gitr vi tri then chot. Ngoai cac ky
thuat cham sdc, diéu dudng con cé trach nhiém tuw
van, truyén dat théng tin va hudng dan ngudi bénh
(NB) cung gia dinh thuc hién cac bién phéap duy tri,
phuc ho6iva nang cao sirc khoe [3].

T6 chirc Y t€ Thé gigi (WHO) nhdan manh viéc tich hgp
GDSK vao cham séc toan dién la yéu to thiét yéu,
can dudc trién khai lién tuc, hé thdng va phu hop
tirng d6i tuong [4]. O Viet Nam, BO Y t& da ban hanh
nhiéu van ban, nhu Théng tu 31/2021/TT-BYT, khang
dinh vai tro diéu dudng trong céng tac TV-GDSK. Khi
dugc dao tao day da, dieu dudng cé thé giup ngudi
bénh hiéu rd tinh trang sitc khde, tuan thu diéu tri,
giam tai nhap vién va nang cao chat lugng cham soc

*Tac gia lién hé

toan dién [5,6].

Tuy nhién, thuc tién tai nhiéu co s& y t& cho thay
hoat déng GDSK cuia diéu dudng con mang tinh hinh
thirc, thi€u hé théng va chua dap irng nhu cau ngudi
bénh. Cac rao can thuong gap gom khdi lugng cong
viéc lén, han ché thdi gian, thiéu tai liéu hé trg, ky
nang truyén théng con han ché va sy phéi hgp chua
dong bo gitra cac bo phan [7].

Bénh vién Pa khoa Thda Puc la bénh vién da khoa
hang | vGi s6 lugng ngudi bénh déng, yéu cau chat
lugng cham séc ngay cang cao. Hang nam déu cé
nhirng nghién ctru khao sat TV-GDSK. Tuy nhién, yéu
cau cai tién chat lugng cham soc NB lién quan tdi
congtac TV-GDSK cho NB luén dugc Bénh vién xem
la moét trong nhirng nhiém vu trong tdm trong cham
s6¢ BD. Do do, nghién clru “Thuc trang tu van gido
duc strc khoe cua diéu dudng tai Bénh vién Da khoa
Tha Birc nam 2025” dugc tién hanh nham cung cap
dir liéu thuc tién, ldm co s& cho cac giai phap cai
ti€n, gép phan nang cao chat lwgng cham séc toan
dién, hiéu qua va lay ngudi bénh lam trung tam.
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2. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Dai twgng nghién ciru

Doi tugng nghién clru la Ngudi bénh diéu tri ndi tra
tai Bénh vién Da khoa Thu B¢ trong thai gian khao
sat tuthang 6-9/2025.

2.2. Phuong phap nghién ctru

2.2.1.Thiét k& nghién citu: Nghién cltu cat ngang.
2.2.2.C&8 mau: 315 ngudi bénh.

2.3. Phuong phap chon mau

Nghién cttu d4p dung phuong phap &y mau phan
tang theo ti l& givdng bénh thuc ké tai cac khoa noi
trd. Trong moi tAng, bénh nhan du tiéu chuén dugc
chon bang ngau nhién don gian nham dam bao tinh
dai dién va han ché sai l&ch.

2.4. Coéng cu thu thap sé liéu

B cong cu la bo cau héi tu dién, tham khao cua tac
gia Trinh Thi Hong Nhung (2024) [8]. BO cau hoi da
dugc danh gia vé mat ndi dung va hinh thic bdi 3
chuyén gia véi chi s6 CVI = 0,96, do tin cay clia bd
cbébng cu la 0,88.

B6 céng cu gdm 3 phan:

Phan 1: G6m 10 cau vé dac diém nhan khau hoc
nhu: tudi, gidi, dan tdc, trinh dd hoc van, nai séng,
chan doéan y khoa, bénh man tinh k&ém theo, bao
hiémy té, s6 lan ndm vién, s& an duoc TV-GDSK.

Phan 2: G6m 21 cau danh gia ctia NB vé ndi dung
TV-GDSK d6i v6i nhan vién y té. Céc cau tra loi theo
thang diém Likert tir 0 dén 3 trong dé: 0 = Khéng thuc
hién, 1 = Khé hiéu, 2 = D& hiéu va khéng day du, 3 =
Dé hiéu va day du. Téng diém la tir 0 dén 63. Diém
cang cao thi danh gia ndi dung vé TV-GDSK cho NB
cang day du va dé hiéu. Diém dat vé ndi dung vé
TV-GDSK a tir 42 dén 63 diém la Tét, tir 21 dén dudi
42 diém la Trung binh va dudi 21 diém la Kém.

Phan 3: Gom 1 cau danh gia vé mdc do hailong clia
NB d&i vdi cac ndi dung TV-GDSK clia nhan vién y té.
Theo thang diém tir Khéng hai long (0 diém) dén R4t
hai long (3 diém).

2.5. Phuong phéap thu thap sé liéu

Cac dir liéu dugc thu thap duwa vao bd cau hoi da
soan san vdi cong cu thu thap sé liéu nhu trén.

2.6. Xt ly va phan tich sé liéu

X ly theo phdn mém SPSS 22.0 mé ta nhu gia tri
trung binh, tan so, ty & phan tram. S dung phép
ki€ém nhu kiém dinh Chi-Square va hoéi quy logistic
da bién dé xem xét cac yéu té lién quan.

3. KET QUA

Nghién ctru dugc ti€n hanh trén 315 ngudi bénh,
tudi trung binh 47,95 + 17,45. Nhém tudi 31-60
chiém da s& (55,9%), tiép dén La trén 60 tudi (25,7%)
va 18-30 tudi (18,4%). N giGi chiém 59,4%, cao hon
nam gigi (40,6%). Phan l&n ngudi bénh thudc khoa
ngoai (57,1%). V& dan toc, 98,4% la ngudi Kinh. V&
hoc van, nhém phé bi€n nhat la trung hoc phé théng
(32,4%), ti€p dén trung hoc co s& (28,3%) va trinh do
sau dai hoc chiém ty & rat thap (1,3%). Pa s6 ngudi
bénh sinh sng & thanh thi (86,7%), c6 bdo hiémy té
(95,6%) va khéng méc bénh man tinh (82,9%). Vé sé
lAn GDSK, nhom dudgc tu van 2-3 lan chiém uwu thé
(54,3%), trong khi chi 1,9% chua tirng dugc GDSK.

Bang 1. K&t qua hoat dong TV -GDSK
cla diéu dudng (n =315)

Hoat d6ng TV-GDSK | Tan sé (n) Ty L& (%)
Tot 280 88,9
Trung binh 32 10,2
Kém 3 1,0
Diém danh gia 52,34+8,743, NN=0, LN=57

K&t quéa nay cho thdy mirc do hai long clia ngudi
bénh déi vai hoat dong GDSK kha cao, phan anh vai
tro tich cuc cla diéu dudng trong qua trinh cham
soc.

Bang 2. K&t qua danh gia hoat dong TV-GDSK (n =315)

. Trung | D6 léch
Noi dung binh | chuan | NN | LN
A17.Tuvan tdm
ly, tinh cam 2,28 1,086 0 3
A16. Kiém soat
nhiém khuén, 2,53 0,945 0 3
lay bénh
A8. Giai thich
chamséc hang | 2,70 0,783 0 3
ngay
A7. Giaithich
phuong phéap, k& | 2,73 | 0,735 0 3
hoach diéu tri
A11. Giai thich
tén thudc vatac | 2,73 0,739 0 3
dung
A12. Huéng dan
twchamsécva | 2,80 0,623 0 3
theo doi bénh
A14. Huéng dan
thay ddi thoi 2,75 0,737 0 3
quen an udng
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- Trung | B6 léch
No6i dung binh chuan NN LN
A15. Ché& do sinh
hoat, van dong,
phuc hoéi chirc 2,77 | 0,682 0 3
nang
A4. Hudéng dan
quyén loi, nghia | 2,82 | 0,555 0 3
vu
A6. Cung cép
ki€n thie vé tinh | 2,83 0,574 0 3
trang bénh
A13.Tuwvan dinh
dudng 2,83 0,588 0 3
A9. Giai thich
canthiép cham | 2,85 0,828 0 3
séc
A10. Huéng
dan xét nghiém, | 2,84 0,545 0 3
chup chiéu
A3. Huéng dan
str dung trang 2,81 0,595 0 3
thiét bj
A5. Huéng dan
dich vu tiénich 2,77 0,658 0 3
A2. Huéng dan
ché do BHYT 2,85 0,502 0 3
A1. Huéng dan
ndi quy khoa 2,9 0,434 0 3
phong
A19. Huéng dan
thu tuc ra vién 2,91 0,374 0 3
A18. Huéng dan
cham soéc tai 2,92 0,597 0 3
nha, tai kham

Nhu vay, mac du hiéu qua GDSK dugc danh gia tich
cuc, nhung van ton tai sy chénh léch gilra céac linh
vuc, cantang cuong dao tao ky nang giao tiép, twvan
tam ly va chuan héa quy trinh GDSK nham nang cao
chat lugng cham sdéc toan dién.

Piém trung binh mirc dd hai long dat 1,38 + 0,487
(NN=1,LN=2), trong do ty L& “rat hai long” chiém uu
thé& 61,6%, “hai long” la 38,4% cho thay da sé ngudi
bénh déu bay to su hai long hoac rat hai long vdi
hoat TV-GDSK cua diéu dudng. Gia trj t8i thiéu 1a 1
(hai long) va tdi da la 2 (rat hai long), khéng ghi nhén
trudng hop nao khéng hai long. K&t qua nay phan
anh chat lugng hoat dong TV-GDSK dugce danh gia
tich cuc, trong dé mirc “rat hai long” chi€ém ty L& cao
hon, khang dinh vai trd quan trong clia diéu dudng
trong nang cao trai nghiém va su’tin tudng ctia nguoi
bénh.

Céc yéu t6 khoa diéu tri (p=0,001), tinh trang bénh
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man tinh (p=0,000) va s6 lan GDSK (p=0.001) c6 sy
khac biét cé y nghia théng ké. Nhitng yéu t0 khac
(tudi, gidi tinh, dan téc, ndi séng, BHYT, s6 lan nam
vién) khéng c6 su khac biét.

K&t qua hoi quy da bién cho thay ba yéu t6 khoa diéu
tri, tinh trang b&énh man tinh va hoat dong gido duc
strc khoe c6 anh hudng dén hiéu qua GDSK. Ta c6
phuong trinh nhu sau:

Phan loai GDSK= 2,095 - 0,126 x (Khoa) — 0,142 x
(Bénh man tinh) —= 0,186 x (S6 lan GDSK)

4. BAN LUAN

Trong 315 ngudi bénh tham gia khao sat vdi tudi
trung binh 47,95 + 17,45, dao dong tir 18-93 tudi.
Nhém 31-60 tudi chi€m ty l& cao nhat (55,9%), ti€p
dén trén 60 tudi (25,7%) va 18-30 tudi (18,4%), phan
anh su da dang vé do tudi va cho thay phan l&n ddi
tuong la trung nién, cao tudi-nhirng nhém cé nhu
cau GDSK cao. Veé gidi tinh, ni chiém uu thé (59,4%)
S0 vdi nam (40,6%). Ngudi Kinh chiém da sé (98,4%)
phan anh ddc diém dan cu'tai khu vue Tha B (ch).
Trinh d6 hoc van da dang, trong dé phan l&n tir trung
hoc co sd trd lén, thudn Lgi cho viéc tiép nhan thong
tin y t&, song van can diéu chinh néi dung don gian
cho nhém hoc van thap hon. Da sé ngudi bénh song
& thanh thi (86,7%), c6 bao hiém y t& (95,6%) va
khéng méc bénh man tinh (82,9%). V& s6 lan GDSK,
da s6 dugc tu van 2-3 lan (54,3%). Nghién clu cho
thdy tinh da dang vé tudi, gidi, hoc van va tinh trang
sttc khoe, phan anh dac diém dan cu tai dia diém
khao séat. Hoat doéng TV-GDSK clia diéu duéng can
ti€p tuc dugc diéu chinh linh hoat theo nhom tudi,
gidi, trinh dé va tinh trang bénh, nham t&i uu hiéu
qua tiép nhan théng tin va nang cao su hai long cla
nguadi bénh.

K&t qua nghién clru cho thay hoat dong tu van-giao
duc stic khoe clia didu dudng tai don vi dugec NB
dénh gia cao (88,9%), diémtrung binh 52,34+ 8,743.
So sanh vdi cac nghién cltu trude day cho thay ty &
danh giatich cuctrong nghién clfu nay cao hon hoac
tuong duong.
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So véi nghién ctru ctia Nguyén Thi Hang (2020), két
qua trong nghién clru nay cao hon dang ké. Su khac
biét nay c6 thé xuat phat tir béi canh thoi gian, khi
trong nhirng nam gan day, nhiéu bénh vién da chu
trong hon dén viéc trién khai mé hinh cham séc toan
diénva lay ngudibénh lam trung tdm. Cac hoat dong
tu van-gido duc suric khoe cling dugc chuén héa va
hé théng hoa, gitp nadng cao hiéu qua va tao su hai
long nhiéu han cho ngudi bénh [7].

Khi so sanh vdi nghién ctu clia Nguyén Tat Thang
(2023) tai Bénh vién Viét Dirc, ty L& danh gia tét trong
nghién ctru hién tai cao hon khoang 4,8%. Diéu nay
cho thdy mac du bénh vién tuyén trung uong thudng
c6 khéilugng bénh nhén lén va ép luc cong viéc cao,
song viéc b tri hgp ly ngudn lyc diéu dudng, clung
vGi su chudn héa quy trinh tu van-gido duc strc khoe
tai co s& nghién cltu nay, da gilp nang cao hiéu qua
thuc hanh va mang lai danh gia tich cuc hon t& phia
nguoi bénh [9].

Doi véi nghién cru ctia Trinh Thi Hong Nhung (2024),
ty l& ngudi bénh danh gia tt (76%) thdp hon so Vdi
két qua nghién clru nay (88,9%). Su khac biét nay cé
thé xuat phat tir nhiéu yéu té nhu bdi canh trién khai,
phuong phap ti€p can TV-GDSK. Diéu nay cho thay
hiéu qua hoat dong TV-GDSK c¢6 thé chiu anh hudng
bdi digu kién cu thé tai tirng bénh vién, dong thoi goi
y can c6 thém cac nghién clru da trung tdm dé c6 cai
nhin toan dién va khach quan hon [8].

K&t qua hodi quy tuyén tinh cho thay ca bayéu té khoa
diéu tri, tinh trang bénh man tinh va sé [an gido duc
strc khde (GDSK) déu c6 anh hudng dm (-) dén phan
loai hiéu qua GDSK. Ngudi bénh tai khoa ngoai va
chuyén khoa danh gia hiéu qua TV-GDSK clia D tét
hon so v&i khoa ndi. Ngudi b&nh mac b&énh man tinh
céxu hudng danh gia thdp honveé hiéu qua TV-GDSK.
Nguyén nhan c6 thé do ho da dugc tu' van nhiéu lan
trong qua trinh diéu tri, nén ky vong cao hon va dé
nhan thdy cac diém chua phu hgp, hoac ndi dung
GDSK chua dap ing tét nhu cau riéng biét cia nhém
nay. Thuc té, binh thuong sé lAn GDSK cang nhiéu thi
NB cang danh gia cao. Tuy nhién, trong trudng hgp
nghién clru nay thi ngugc lai (s6 ldn GDSK it nhung
danh gia hiéu qua cao han, con s6 lan tu van nhiéu
thi hiéu qua thap hon), cé thé ly gidi nhu sau: c6 thé
nguoi bénh dugc tuw van day du, rd rang ngay & lan
dau da cam thay tin tudng va hai long. Nhung khi
DD tuvan GDSK nhiéu lan, ma ndi dung khong thong
nhat gitra cac NVYT sé khién cho NB hoang mang,
ldam gidm hiéu qua tu van. Hoac truong hgp néu
dugc tuw van nhigu [An nhung chi nhac qua, khéng
TV-GDSK tap trung, trong tam thi NB khong ghi nhd,
hoac chi nhd mét vaiy ma ho dang quan tam.

5. KET LUAN

Ti két qua trén c6 thé thay rang hoat dong TV-GDSK
clia diéu dudng tai Bénh vién Da khoa Tha Durc da

dat hiéu qua tich cuc, song van can tiép tuc cai
thién & cac mang nhu tuw van tdm ly, truyén théng
cho ngudi bénh man tinh va ndng cao tinh nhat quan
trong ndi dungtw'van. Viéc chuan hda quy trinh, tang
cudng dao tao ky nang giao ti€p-tuw van, clng nhu
xay dung tai lieu huéng dan théng nhat sé gép phan
nang cao hon nira chat lugng GDSK va su hai long
clia ngudi bénh.

6. KIEN NGHI|

Trudc hét, ddi vSi bénh vién, can ti€p tuc chuan hoéa
quy trinh TV-GDSK nhdm bao dadm sy théng nhat
ndi dung gilta cac khoa, han ché tinh trang chéng
chéo hoac thiéu nhat quéan trong qua trinh tu van.
Bén canh do, cong tac giam sat va danh gia dinh ky
can dugc tang cudng, gilp phat hién kip thdi nhirng
han ché& dé c6 bién phap diéu chinh phu hgp. Ngoai
ra, bénhvién ciing nén quan tam bé sung nguodn luc,
tao diéu kién vé thgi gian va cung cap thém tai liéu
truc quan hd trg cho digu dudng, dac biét la khi tiép
cén cac nhom ngudi bénh co trinh dé hoc van thap
ho&c thudc dan toc thiéu sé.

Poi véi doi ngh dieu dudng, can dugc dao tao, boi
dudng thudng xuyén vé ky nang giao tiép, tu van
tam ly va phuong phap truyén thong sic khoe. Pay
la nhitng nang lu'c quan trong gitp diéu dudng nang
cao hiéu qua tiép can vdi nhiéu nhém ngudi bénh
khac nhau. Bén canh dé, diéu duéng can chu dong
cé thé hoa néi dung tu van, diéu chinh cho phi hop
vGi dac diém do tudi, gidi tinh, tinh trang bénh ly va
nhu cau riéng cla tirng ngudi bénh, trong d6 nén dac
biét chty dén nhém ngudi bénh man tinh va nhirng
ngudi phai nhap vién nhiéu lan.
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