i I_I Vietnam Journal of Community Medicine, Vol. 66, Special Issue 16, 386-392

CURRENT STATUS OF WAITING TIME FOR MEDICAL CONSULTATION AT THE
CLINIC BY REQUEST — CHILDREN’S HEALTH — CHILDREN'S HOSPITAL 2

Phan Minh Tri", Vu Ngoc Thao Vy?#, Nguyen Thi Bich Hoanh?®

'Nguyen Trai Hospital — 314 Nguyen Trai, An Dong Ward, Ho Chi Minh City, Vietnam
2Pham Ngoc Thach University of Medicine — 2 Duong Quang Trung, Hoa Hung Ward, Ho Chi Minh City, Vietnam
SHoan My Saigon General Hospital — 60-60A Phan Xich Long, Cau Kieu Ward, Ho Chi Minh City, Vietham

Received: 25/08/2025
Revised: 28/08/2025; Accepted: 25/09/2025

ABSTRACT

Objective: To describe the waiting time status of pediatric patients at the Clinic by
Request — Children’s health — Children's Hospital 2 in 2020.

Methods: A cross-sectional study was conducted from January to July 2020 on 400
pediatric patients with scheduled appointments. Data were collected using structured
forms to record the duration of each step in the medical examination process. Descriptive
statistics were performed using SPSS 22.0.

Results: The mean waiting times for each stage were: reception and initial
measurements 3.2 = 1.0 minutes; waiting for doctor 11.2 + 4.5 minutes; diagnostic tests
37.6 = 13.6 minutes; waiting for test results 90.4 + 33.5 minutes; prescription issuance 7.7
+ 3.1 minutes; payment 9.8 + 3.9 minutes; and medication dispensing 7.7 = 3.0 minutes.
The total examination time increased with the number of tests performed but remained
within the limits recommended by Decision 1313/QD-BYT. The average total time
was 40.2 minutes for clinical examination only and 204.5 minutes for cases with three
diagnostic tests.

Conclusion: The clinic’s medical examination process was well-organized, with waiting
times at all stages remaining within acceptable limits. The Premium Clinic model proved
effective in optimizing consultation time and improving service quality for pediatric
patients..
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ABSTRACT

Muc tiéu: M6 ta thuc trang thoi gian chd kham bénh ctia bénh nhi tai Phong kham Theo
yéu cau - Sirc khoe tré em, Bénh vién NhiDong 2 nam 2020.

Phuong phap: Nghién ctu cat ngang duoc thuc hién tir thang 01 dén thang 7/2020 trén
400 bénh nhi cé hen kham trong ngay. Dt liéu dugc thu thap bang phiéu khao sat, ghi nhan
thdi gian tai tirng giai doan clia quy trinh khdm bénh. Phan tich mé ta dugc thuc hién bang
phan mém SPSS 22.0.

K&t qua: Thai gian trung binh tirng giai doan gom: ti€p nhan - can do 3,2 = 1,0 phut; cho
kham 11,2 = 4,5 phut; lam can lam sang 37,6 = 13,6 phut; cho két qua 90,4 = 33,5 phut;
ké toa 7,7 = 3,1 phut; thanh toan 9,8 = 3,9 phut; nhan thubc 7,7 = 3,0 phut. Thoi gian kham
bénh trung binh tdng theo sé luong can lAm sang nhung déu nam trong gidi han theo Quyét
dinh 1313/QBb-BYT. Trung binh toan quy trinh & nhém khong lam xét nghiém la 40,2 phut;
nhém cé két hgp ba loai can lam sang la 204,5 phut.

K&t luan: Quy trinh kham bénh tai phong kham dugc t8 chirc hgp ly, thdi gian chd tai cac
giai doan déu trong gidi han cho phép. Mé hinh phong kham Theo yéu cau cho thay hiéu
qua trong t8i wu hoa thdi gian va nang cao chat lugng phuc vu bénh nhi.

TP khoa: Thai gian chd, kham bénh, bénh nhi.

1. DAT VAN BE 2. PHUONG PHAP NGHIEN CUU

Thoi gian chd kham bénh dugc xem la chi s6 quan  2.1. Thi€t k& nghién ciru: Nghién clru cat ngang.
trong phan anh chat lugng dich vu va mic do hai
long clia ngudi bénh [1]. DU B Y t€ da ban hanh
Quyét dinh 1313/QD-BYT vdi quy trinh kham bénh Tién hanh tai Phong kham Theo yéu céu - Suric khoe
4 budc nham giam thoi gian chd [2], nhigu nghién tré em — Bénh vién NhiDong 2 tlr thang 01/2020 dén
clu trong nudc cho thay tinh trang chd doi van phé thang 7/2020.

bién va vugt khuyén céo [3,4]. Phong khém theo 2. 3. Pgi twong nghién ciu

yéu cau - Strc khode tré em tai Bénh vién Nhi dong
2 dugc thanh lAp nham cung cép dich vu nhanh
chéng, thuén tién [5], song dén nay chua cé nghién
clru nao danh gia hiéu qua trién khai dich vu tai day.
Khoéng trong nay cho thay viéc khao sat thuc trang
thoi gian chd kham tai phong kham la can thiét, vira - Tiéu chi'loai trir: Bénh nhi khéng tuan tha quy trinh
dé cung cdp béng chirng cho cai tién quy trinh, vira  khdm bénh. Bénh nhi thugc doi tugng uu tién (c6
dap ¢rng yéu cau nang cao chat lugng dich vu trong cac tr‘iéu CD_L'mgACé” xC!’tr[ cép C‘:"_‘{' nhép ‘,’ién’ ‘:!‘:rdi
b&i canh nhu cau cham séc stic khoe nhi khoa ngay 0 Ngay tudi). Bénh nhicd thuc hién cac xet nghiem
cang gia tang. chuyen‘khoa,ﬂtharrj do chic nang khong tra két qua

trong cling mot ngay.

2.2. Dia di€m va thoi gian nghién ciru

- Tiéu chi chon méau: Bénh nhi cé dat lich hen kham
trong khung gid (sang ty 7h00-11h00, tria tr 11h00
—-13h00, chiéu tlr 13h00 - 16h00). Phu huynh phai di
cung bénh nhiva déngy tham gia khao sat.

*Tac gia lién hé
Email: vungocthaovy86@gmail.com Dién thoai: (+84) 932092327 Https://doi.org/10.52163/yhc.v66iCD16.3372

2 Crossrefd 387 “



VIN.T. Vy et al. / Vietnam Journal of Community Medicine, Vol. 66, Special Issue 16, 386-392

2.4. C& mau: Ap dung cong thirc udc lugng mot s
trung binh:

Trong dé: V&i do tin cay 95%:
+d =8 (Sai s6 cho phép)
+Z =1,96 (V&ia=0,05)

1-a/2
5: Do léch chuén cua thai gian chd kham bénh. Tién
hanh nghién ctu th&* nghiém trén 30 bénh nhi, dé
léch chuén cla thoi gian kham =81,1.

Adeung cong thirc udc lugng c& mau nhu trén, c&
mau t6i thiéu n = 395 bénh nhi.

2.5. Ky thuat chon mau: Chon mau thuan tién.
Nghién ctru vién tap hudn cho cong tac vién theo
dodi sat bénh nhiva ghi nhan thdi gian chd chinh xac
trong tirng giai doan. Cudi cling, nghién ctru da thu
thap dugc s6 liéu ctia 400 bénh nhi.

2.6. Bién sd nghién clru

Bién s8 “thdi gian kham bénh” dugc tinh 1a téng
thai gian tir khi bénh nhi dén quay ti€p nhan dén luc
hoan tatthu tuc nhan thudc, két thic quy trinh kham
bénh. Bao gdm ca thoi gian chd dgi va thai gian tiép
xuc truc ti€p qua trinh tham kham, xét nghiém can
ldm sang [5].

CAN PO PHONG THU NHAN
- - - s
Tl T2 l T6 T7
T3
T3.1 T3.2) T3.3 l
Khi dung/ VLTL hé hip/ XN SIRU X-
Tham db chirc nang MAU Am QUANG
T4
2.7. Céng cu thu thap sé lidu: Phiéu khao sat bao 3. KET QUA

gdbm 2 phan: phan 1. Théng tin chung clia doi tuwgng
tham gia nghién cltu; phan 2. Phiéu ghi nhan thai
gian (phut) tinh tir lWc bat dau dén khi két thuc cla
tirng giai doan trong quy trinh kham bénh bang phan
mém quan ly kham bénh ctia bénh vién. Phiéu khao
sat da dugc thir nghiém trén 30 bénh nhi trudc khi
dugc sir dung dé thu thap s6 liéu chinh thirc.

2.8. Xtr ly va phan tich sé liéu: S6 liéu dugec nhap
liéu vao Excel 2016 va théng k& bang phan mém
SPSS 22.0. Théng ké mé ta (tan s, phan tram, trung
binh, dé léch chudn) dugc dung dé trinh bay céc két
qua nghién clu.

2.9. Pao dirc nghién ctru: Nghién clru da dugc
thong qua HOi dong Khoa hoc Cong nghé bénh vién
Nhi Dong 2 quyét dinh: 1312/QD-BVND2 ban hanh
ngay 16 thang 11 nam 2020.
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Khi thu thap s liéu tir 400 bénh nhi, nghién ctru ghi
nhan dugc céc két qua nhu sau:

Bang 1. Pac diém chung
cuia déi twgng nghién ciru (n = 400)

Dic diém bénh nhi Ta(fr'l )55 T(sg/:;e
Nhém tusi
Tir 1 dén 3 tudi 393 | 98,3
Trén 3 tudi 7 1,7
Gidi tinh
Nam 205 | 51,3
NG 195 | 48,7
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m X 1A Thoi gian trung binh & céc giai doan chd kham bénh
e e ~ . Tanso | Tylé , . > . A o RN
Pac diém bénh nhi (n) (%) c6 su' chénh léch rd rét. Giai doan nhanh nhat 1 tir
) - ti€p nhan dén can do (3,2 phat), trong khi thai gian
Khu vyre sinh song cho két qua can lam sang la dai nhat (90,4 phut).
Thanh ph& HB Chi Minh 149 37,2 Gla‘l doanlchdtcu’ khi dhu’dc can do dén k,hl dugc vao
R phong kham cé dao dong l&n (2 - 72 phut), cho thay
Nam Trung bd 30 7,5 su'khdng déng déu trong quy trinh. Cac budc con lai
Tav Nguvén 32 8,0 nhu’,chb’ lam xét nghiém, ké don, déng phi va nhan
y Teuy thubc c6 thai gian trung binh duéi 10 phut nhung
Doéng Nam bd 156 39,0 van ghi nhan bién dong.
Dong bang séng Clru Long 33 8,5 Bang 3. Thoi gian trung binh
K&t qua nghién ctiu cho thdy da s6 bénh nhi thudc cac loai xét nghiém can lam sang

nhom tudi tir 1 dén 3 tudi, chiém 98,3%, trong khi
nhém trén 3 tudi chi chiém 1,7%. Ty & bénh nhi

nam (51,3%) va nr (48,7%) gan tuong duong nhau. Loai xét nehia gf”l'q‘_% Gia tri
Vé phan bd theo khu vuc sinh sdng, ty & cao nhét oai xleAt nghiem DAmlA _h R i
ghi nhan tai Dong Nam B (39,0%) va Thanh phd HO can lam sang 6 1o Nho | Lon
Chi Minh (37,2%), trong khi céc khu vuc khéc c6 ty chuan | nhat | nhat
L& thap hon, gom Dong bang song Clru Long (8,5%), ] . ]
Tay Nguyén (8,0%) va Nam Trung Bo (7,5%). Xet nghiém mau
Bang 2. Th&i gian kham trung binh Téng phan tich .
theo tirng giai doan (n = 400) T3.1 t&€ bao mau 13,2=65) 4 30
Trung Gia tri Sinhhéa |90,5+16,3| 45 | 110
Giai doan Db“mlb ih Nhé | Lén
olec » o T3.2 Siéu am 11,6 +8,0 3 35
chuian nhat | nhat
T1 | Tiépnhanvacando | 3,2+1,0 | 2 8 3.3 X-Quang 4,5£103 | 15 | 56
Cho vao phong bac Thai gian trung binh thyc hién cac xét nghiém cén
T2 sTkham 11,2£4,5 2 72 ldm sang co sy khac biét ro rét gitra cac loai. Xét ng-
Thutc hidn x& hiém sinh hoa c6 thoi gian trung binh dai nhat 90,5
T3 Le hienxet 376+136| 3 85 + 16,3 phut (dao dong 45 phat dén 110 phut). Trong

nghiém céan lam sang

khi thoi gian siéu Am c6 thai lugng ngédn nhat 11,6 =
T4 Tra két qua 90,4335 | 45 150 8,0 phut (dao dong 3 dén 35 phut). Khoang thai gian

xét nghiém bién thién l&n, cho thay thdigian chd c6 sy dao dong
Béc s ké don dang ké.
T5 o 7,7 £ 3,1 3 28 , I . i
thudc Bang 4. S6 bénh nhi thuc hién
16 Thanh toan tai 08230 ) 46 kham lam sang két hgp can lam sang (n = 400)
quay thu ngan T
T7|  Nhanthudc 77+30| 2 | 43 Logi kham Tansé(n) | Tylé (%)
T1: Thai gian chd tir khi dugc tiép nhan dén khi Kham lam sang don 134 33,5
dugc can do thuan
T2: Thai gian chd tir khi dugc can do dén khidugc | | Kham lam sang két hop 1 165 41.3
vao phong kham can lam sang ’
T3: Thdi gian cho tw khi dugc vao phong kham Kham lam sang két hgp 2 77 19.3
dén khi dugc thuc hién can ldm sang can lam sang ’
T4: Thai gian cho ti khi dugc thyc hién can lam Kham lam sang két hop 3
< ~ . > A > N A N B 24 5,9
sang dén khi dugc tra két qua can lam sang
T5: Thai gian chd tr khi dugc tra két qué dén khi Nhoém d6i twong bénh nhi kham 1am sang két hop 1

dugc bac sTké don thuoe can lam sang chiém ty l& cao nhat (41,3%), ké tiép

T6: Thoi gian chad tur khi dugc cap don thude dén & nhédm chi kham lam sang don thuan chiém ty &

khi dugc thanh toén vién phi (33,5%). Trong khi d6, nhém bénh nhi kham am
T7: Thai gian chd tir khi dugc thanh toén vien phi | S2N8KEthop thuc hien ca 3 loai xét nghigm can lam
dén khi duwgc nhan thuéc sang la thap nhat (5,9%).
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Bang 5. So sanh thoi gian chd kham bénh trong
nghién ciru vé&i quy dinh ciia B4 Y té theo Quyét
dinh 1313/QP - BYT [2]

Thoi gian cho kham
eg | KoL
Loai kham | Trungbinh | Quyét gia theo
tBolech | dinh | 4 s ginh
chuin 1313/ | 333 S8
QD -BYT Qb -
BYT
Kham lam
sangdon | 40,2x12,1 | <120 Pat
“ phut
thuan
Kham lam
sang két <180
hop 1 can 95,3 +28,5 phut Pat
ldm sang
Kham lam
sang két <210
hop 3 can | 1984321 | Lo Pat
ldm sang
Kham lam
sang két <240
hop 3 can | 2045398 | L Pat
lam sang

Thoigian kham bénh tang dan theo sé lugng can lam
sang thuc hién. Nhém kham ldm sang don thuan cé
thai gian trung binh ngan nhét (40,2 phut), trong khi
nhom két hgp ba can lam sang c6 thdi gian dai nhat
(204,5 phut), tiém can gidgi han 240 phut. T4t ca céc
nhém déu ndm trong gidi han quy dinh ctia B& Y té
theo Quyét dinh 1313/QD-BYT.

4. BAN LUAN

K&t qua nghién cltu cho thay bénh nhi trong nhém
tudi 1-3 chiém ty & vugt troi (98,3%), phan anh dac
diém dich té thudng gap & cac phong kham nhi, khi
tré & giai doan nay c6 nguy cd cao mac cac bénh
nhiém trung hé hap va tiéu héa can dugc kham sém.
Ty & nam (51,3%) va nit (48,7%) gan tuong duong
nhau. Céc déc diém nay tuong déng vGi nghién clru
clia Deepak Raj Paudel [6]. Phan bs theo khu vuc
sinh séng ghi nhan ty l& cao nhat tai Pong Nam Bo
(89,0%) va TP. H6 Chi Minh (37,2%), phan anh dac
thu dia ly khi bénh vién Nhi Déng 2 la co s& tuyén
trén nén thu hut nhédm ngudi bénh tir khu vue dé thi
va cac tinh lan can. Céac khao sat trudc day tai Viét
Nam cling cho thay su khac biét rd vé thdi gian cho
kham gilra cac vung mién, vdi thoi gian chd tai bénh
vién tuyén trén co thé lén tdi hon 200 phut, cao hon
nhiéu so vdi c¢d sd tuyén dudi[3,4,7,8]. Sutap trung
ngudi bénh tir cac khu vuc déng dan va gan casdy
té l&n c6 thé la mét trong nhirng nguyén nhan gép
phan kéo dai thoi gian chd kham tai cac bénh vién
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nhi tuyén trén.

Thoi gian tir ti€p nhan dén kham béac sitrong nghién
cltu vdi hai giai doan chinh. Giai doan dau tir lic ti€p
nhan dén do sinh hiéu trung binh 3,2 phut (dao dong
tir2 -8 phut) ngdn hon dang ké so véi cac nghién ctiu
tai Bénh vién Pa khoa Tién Giang [3,7] va Bénh vién
Trung wong Quéan déi 108 [4]. Giai doan tiép theo, tir
khi can do dén lic kham trung binh 11,2 phut (dao
dong2 — 72 phut) vdi bién dé rong. Diéu nay c6 thé
ly gidi do sy thay déi s6 lugng bénh nhi dét bién vao
cuing mot khung gio nhat dinh (séng dau tuan) khién
cho thai gian chd tai phdng bac si bi kéo dai. Ngugc
lai, vao céc gid thap diém quy trinh c6 thé dién ra
nhanh hon. Tuy nhién, so sanh thdi gian trung binh
trong giai doan nay ngan hon cac bao cdo tai Tién
Giang va Bénh vién Trung wong Quan déi 108 [3,4,7]
nhung dai hon thai gian ti€p xuc béac sitai Bénh vién
Pa khoa Gia LAm [8]. Su kh&c biét nay c6 thé do dac
diém md hinh phong kham ngoai tri ctia cac bénh
vién c6 khac nhau. Thoi gian chd lam can lam sang
trung binh 37,6 phut (dao dong 3 — 85 phut) thap
hon dang ké so vdi tai Tién Giang [3,4,7] nhung cao
hon Bénh vién Pa khoa Gia Lam [8]. Diéu nay phan
anh viéc Phong kham co chi dinh nhiéu xét nghiém
chuyén khoa sau vdi thai gian x(r ly két quéa kéo dai.
Thoi gian chd két qua xét nghiém toan bod a giai
doan lau nhat (trung binh 90,4 phut), van thap hon
céc bao céo tir Bénh vién Tién Giang va Bénh vién
Trung wong Quan doi 108, nhung dai han Bénh vién
Pa khoa Gia Ld4m [4,7,8] phan anh khéc biét vé loai
hinh va khéi lugng xét nghiém gilra cac tuyén bénh
vién khac nhau.

Giai doan tir khi tra két qua xét nghiém dén lic béac st
ké toa dién ra twong déi nhanh, thoi gian trung binh
la 7,7 phuat (dao déng 3-28 phut), ngdn hon Bénh
vién Trung vong Quan doi 108 [4] nhung dai hon tai
Bénh vién Pa khoa Gia Ladm [8], c6 thé do béac si tai
Phong kham cula ching t6i cén thoi gian phén tich
két qua va diéu chinh diéu tri. Ti khi ra toa dén dong
phi kham mat trung binh 9,8 phit ngan hon tai Bénh
vién Tién Giang (21 - 21,5 phut) nhung dai han Bénh
vién Pa khoa Gia Lam [7,8], kha néng lién quan dén
s6 lugng quay thu ngan gidgi han va thd tuc thanh
toén cac goi bao hiém nhikhoa phuirc tap. Cudicung,
thai gian tir thanh toan dén khi nhan thuéc (trung
binh 7,7 phut) ciing ngdn hon Nguyén Thanh Van
va Bui Thi Thanh VAan, nhung dai hon Tran Thi Khué
[4,7,8], cO thé do su khac biét trong cach bé tri nha
thudc tai cac bénh vién lén.

Trong nghién cltu clia chung tbi, thai gian trung binh
dé c6 két qua xét nghiém sinh hda la kha dai. Khi
so sanh vdi cac nghién clu trudc, thoi gian chd xét
nghiém mau dao dong tr 33 dén 104 phut, siéu am
tlr 13 dén 56 phut, va X-quang khoang 11-12 phat
[4,7,8] cho thay su khéac biét gilta cac co s& la kha
l&n. Nguyén nhan chinh vé tinh trang thoi gian cho
clia loai xét nghiém sinh héa tai Phong kham dai hon
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S0 Vdi céac loai xét nghiém khéac co thé xuét phat tur
hai yéu t0. Th&t nhat, pham vi va tinh chat clia céc
xét nghiém sinh héa thudng rong va chuyén sau, doi
hoéi nhiéu budc xr ly va thoi gian phan tich &n hon.
Th hai, dac thu ctia phong kham dich vu khién khai
lwgng mau xét nghiém thudng tap trung vao mot s6
khung gi& cao diém (nhu bubi séang hoac cudi tuan),
tao nén tinh trang qua tai tam thoi ngay ca khi co s@
vat chat va nhan luc khéng thi€u. D& cai thién, can
chuén héa céac goi xét nghiém dich vu theo nhu cau
thuc té, dong thai tang cudng b tri nhan luc va thiét
bi trong gid cao diém. Nhirng giai phap nay khéng
chi rat ngan thdi gian chd ma con nang cao trai
nghiém ngudi bénh, dap (’ng muc tiéu cai thién chat
lugng dich vu tai Phong kham Theo yéu cau.

Trong nghién cu clia chung toi, ty l& bénh nhi kham
ldm sang don thuan la 33,5%, kham ldm sang két
hop moét can ldm sang 1a 41,3%, va két hgp ba can
ldm sang la 5,9% (thap nhat). So sanh vdi nghién
cttu ctia Tran Thi Khué (2022), c6 sukhac biétvé ty &
nhung xu huéng chung van tuong dong rang ty l& cao
nhat thudc nhom lam mot cén lam sang (48,18%) va
th&p nhat @ nhom lam trén hai can lam sang (2,64%)
[8]. M6t nguyén nhan chung cho xu hudng nay co
thé 1a do phan l&n ngudi bénh dén kham vdi bénh ly
nhe hodc cé rd rang vé méat ldm sang, nén khéng can
thiét thu'c hién nhiéu xét nghiém can ldm sang, dac
biét & véi nhom déi tugng bénh nhi.

Kham l&m sang don thuan trong nghién cttu chi mat
trung binh 40,2 = 12,1 phut, thdp hon dang ké so vdi
ngudng < 120 phat theo Quyét dinh 1313/QD-BYT va
céc nghién clu trong nudc nhu Nguyén Thanh Van,
Nguyén Tan Diing, Tran Thi Khué va Bui Thi Thanh
Van [3,4,7,8]. K&t qua kham [&m sang két hgp mot
loai can lam sang, thdi gian trung binh 95,3 + 28,5
phut, van dudi ngudng 180 phut va ngdn hon céc
béo cédo khac [3,4,7,8]. Diéu nay phan anh hiéu qua
ctia mo hinh Phong kham Theo yéu céu vdi quy trinh
tinh gon, can ld&m sang b tri gan khu vuec kham va hé
théng dién ti hé tro kip thoi.

K&t qua nghién clru vé thoi gian kham lam sang két
hgp hai loai can ldm sang trung binh la 158,4 + 32,1
phut va ba loai can lam sang la 204,5 + 39,8 phut,
mac du tiém can ngudng 240 phut nhung van thap
haon dang ké so vdi nhiéu nghién clru trudc tai Viét
Namvakhuvuc[3,4,7] phan danhnhirng caitiéntrong
t6 chirc quy trinh tai phong kham. Tuy vay, két qua
nay lai cao hon nghién clru ctia Anyanwu va cong sy
(142,58 + 23,17 phat) [9], cho thay su khac biét vé
van hodva chinh sach. Cuthé, y&uté van héa nhu su
tuan tha quy trinh khdm cua ngudi bénh, théi quen
dén bénh vién vao khung gid cao diém, va ky vong vé
dich vu cling gép phan tao ra su khac biét. V& chinh
sach, Viét Nam dang trong qua trinh hién dai hoa
hé thong y té vdi viéc ng dung cong nghé théng tin
vao quan ly khdm bénh, nhung van con nhiéu co s&
chua déng bé hoan toan. Sy rut ngan thdi gian trong

nghién clru nay co thé ly giai bdi su’ phdi hgp nhip
nhang gira cac bd phan, gidm thdi gian chd trung
gian, cung vdiviéc irng dung phan mém quan ly gidp
tinh gian tha tuc hanh chinh va diéu phéi hiéu qua
gilta cac khau. Nhirng két qua nay khong chi ching
minh tinh hiéu qua ctia mo hinh phong kham dich vu
trong viéc toi wu hda quy trinh, ma con ggi mé dinh
hudng cai thién trdi nghiém ngudi bénh, rit ngan
thoi gian cho va ndng cao chét lugng dich vu tai cac
co s@y té trong nudc.

Han ché&: Nghién ctru chi tién hanh tai mot phong
kham trong bénh vién nén chua dai dién dugc hét
cho toan thé bénh vién. Thiét ké nghién clu cat
ngang khong thé khao sat dugc sy bién thién vé thoi
gian chd kham theo cdc mua trong nam anh huéng
dén tdng thaoi gian chd doi.

5. KET LUAN

Thadi gian cho kham bénh tai Phong kham Theo yéu
cau - Surc khoe tré em — Bénh vién Nhi Déng 2 nam
2020 nhin chung dugc kiém soét tot, tat ca cac giai
doan déu nam trong gidi han khuyé&n nghi cia Bo Y
té. C4ac budc tiép nhan - kham ldm sang - thuc hién
va nhan két qua can lam sang - thu ngan - nhan
thuéc dugc t6 chirc hiéu qua nhd quy trinh tinh
gon va ing dung cong nghé thong tin. Mac du thoi
gian cho két qua xét nghiém sinh héa la giai doan
kéo dai nhat, tuy nhién téng thdi gian toan quy trinh
van & ngudng cho phép, phan anh thuc trang quan
ly th&i gian kham bénh hop ly, g6p phan nang cao trai
nghiém cho bénh nhi.

LOI CAM ON

Chungtoéitrantrong cdm on Quy Ban Giam déc, lanh
dao Khoa — Phong, phu huynh va bénh nhi da hé trg
va tao diéu kién thuan Lgi trong qua trinh thuc hién
nghién cuu.
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