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ABSTRACT

Objective: To describe the level of knowledge regarding the nursing process among nursing students
at Thang Long University in 2025, and to assess their attitudes toward the application of the nursing
process in clinical nursing practice.

Subjects and methods: A descriptive cross-sectional study was conducted at Thang Long University
from August 2024 to August 2025 among 232 nursing students enrolled in the master’s and bridging
programs who were involved in patient care. Convenience sampling was applied. Data were collected
using a structured questionnaire comprising three sections: demographic and professional
characteristics, knowledge (38 true/false items), and attitudes (20 items on a 5-point Likert scale),
with internal consistency reliability (Cronbach’s Alpha > 0.7). Knowledge and attitude scores were
categorized based on a 75% cutoff of the total score. Data were processed using SPSS 20.0 software
and analyzed using descriptive statistics.

Results: Most participants demonstrated moderate (56.5%) or good (43.1%) knowledge of the five-
step nursing process, with the highest proportion of good knowledge in the assessment step (65.9%).
The step with the highest proportion of poor knowledge was implementation (22%). Regarding
attitudes, 59.9% of students showed a generally positive attitude toward applying the nursing process
in clinical care. Most expressed belief in its purpose and effectiveness, and reported willingness to
implement it. However, 40.1% expressed reservations, primarily related to the perceived complexity,
excessive paperwork, and inadequacy of current documentation systems.

Conclusions: Nursing students at Thang Long University demonstrated predominantly moderate to
good levels of knowledge about the nursing process. While overall attitudes toward application were
positive, concerns remain about the process’s complexity, administrative burden, and the suitability
of current documentation systems.
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TOM TAT
Muc tiéu: Mo ta mac d6 kién thic vé quy trinh diéu dudng cua hoc vién diéu dudng Truong Pai
hoc Thang Long ndm 2025 va mo ta thai d6 ap dung quy trinh di€u dudng trong thye hanh chdm soc
cua doi tugng nghién cuu.
Poi twong va phwong phap: Nghién ctru mo ta Cit ngang duoc thuc hién tai Truong Dai hoc Thing
Long tur thang 8/2024 den thang 8/2025 trén 232 hoc vién dicu dudng h¢ thac si va lién thong c6
tham gia cham soc ngudi bénh. Ch9n mau thuan tién. Dix liéu duoc thu thap bang bo cau hoi cau tric
gom 3 phan: thong tin ca nhan, kien thic (38 cau hoi dung/sai) va thai d6 (20 cau hoi Likert 5 mic
do), voi do tin cay Cronbach’s Alpha > 0,7. Kién thire va thai do duoc phan loai theo diém cat 75%
diém toi da. SO liéu duoc xur ly bang phan mém SPSS 20.0, sir dung thong ké mo ta.
Két qua: Phan I6n hoc vién diéu dudng Truong Dai hoc Thing Long c6 kién thuc vé quy trinh diéu
dudng ¢ muc trung binh (56,5%) va tot (43,1%). Kien thic tot tap trung chu yeu ¢ budc nhan dinh
(65,9%), trong khi budc thyuc hién co ty 1€ kien 'ghfrc kém cao nhat (22%). 59,9% hoc vién c6 thai do
tich cuc chung trong viéc p dung quy trinh dicu dudng. Pa s6 tin vao hiéu qua, muc dich va san
sang thuc hién quy tr‘mh.‘Tuy nhién, van pbn 40,1% hoc vién chua tich cuc, cha yéu do lo ngai vé
tinh phirc tap, giay to nhiéu va hé thong ho so chua phu hop.
Két luan: Kién thuc cia hoc vién diéu dudng vé quy trinh diéu dudng da phan & muc tot va trung
binh. Thai do ve ap dung quy trinh dieu dudng trong thyc hanh cham soc ¢ muc tich cuc, tuy nhién
con mot so lo ngai nhu tinh phuc tap, giay to nhiéu va hé thong ho so chua phu hop.
Tir khoa: Kién thire, thai do, quy trinh diéu dudng, hoc vién diéu dudng.

1. PAT VAN PE

Quy trinh diéu  dudng la mot phuong phap tiép can CO
hé théng, c6 to chic, giup diéu dudng vién cung cap
dich vu chim soc ca thé hda va nang cao chat luong
cham soc ngudi bénh. Trén thé gidi, quy trinh diéu
dudng (QTPD) di duoc ung dung réng rdi trong thuc
hanh cham s6c 1am sang. Tuy nhién, viéc ap dung hiéu
qua phu thudc phan 16n vao kién thirc va thai do cua
didu dudng vién ddi véi quy trinh nay. Nhiéu nghién
ctu trén thé gidi cho thay c6 su khéc biét vé mirc do
kién thic cua diéu dudng vién. Nghién cuiu tai Ethiopia
cho thiy 90% diéu dudng c6 kién thuc & mirc kém [1],
trong khi nghién ciu cua Abdelkader F.A va cong su
ghi nhan 88% diéu dudng c6 kién thic & muc trung
binh [2], va tai Ghana, ty I diéu dudng c6 kién thirc
muc cao 1a 71% [3]. Vé thai d6, phan Ion diéu dudng
c6 thai do tich cuc trong viéc dp dung QTDD va sin
sang cap nhat, thuc hanh quy trinh trong cham séc
nguoi bénh [9].

Tai Viét Nam, hién co rat it nghién ctru danh gia toan

*Tac gia lién hé

dién mie do kién thac va thai do cua hoc vién diéu
dudng doi vai viéc ap dung QTDD. Hau hét cac nghién
ctru hién ¢6 chi danh gia mét phan hoac mot budce trong
quy trinh chdm soc nguoi bénh, hoac Iong ghép noi
dung nay trong cac nghién ctu tong thé vé nang lyc
diéu dudng. Do do, viéc thuc hién nghién ctru chuyén
biét nhém mo ta kién thL’rq va thai do cua hoc vién diéu
dudng doi véi QTDD la can thiet. Tir y nghia do, chung
toi tien hanh nghién cau nay vei 2 muc tiéu: (1) Mo ta
mirc d6 kién thac vé QTDD cua hoc vién diéu dudng
Truong Pai hoc Thang Long nam 2025; va (2) M0 ta
thai do ap dung QTDD trong thuc hanh cham soc cua
doi tuong nghién ctru.

2. POl TUQNG, PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién ciu

Nghién ciru mé ta cit ngang.

2.2. Pia diém va thai gian nghién ciru

Nghién cuu thuc hjén tai Truong Pai hoc Thang long,
tir thang 8/ 2024 dén thang 8/2025.
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2.3. Pdi twgng nghién ciru

Hoc vién dang hoc chuong trinh thac sy diéu dudng va
lién thong tor cao dang 1én dai hoc diéu dudng tai
Truong Pai hoc Thang Long c¢6 tham gia cham soc
nguoi bénh.

Loai trir hoc vién lam hanh chinh, can 1am sang.

2.4. C& mau, chon mau

Toan bd 232 hoc vién du diéu kién, ddng y tham gia
nghién cuu.

Chon mau thuan tién.

2.5. Bién s, chi s6, ngi dung nghién ciru

- Nhom bién s6 vé dic diém nhan khau (tuoi, gisi), dac
diém cong tac (tham nién, chuyén khoa, hé dao tao...).
- Nhom bién s6 vé kién thire QTDD.

- Nhém bién sé thai d6 ap dung QTPD trong thuc hanh
cham soc nguoi bénh.

2.6. Ky thuat, cong cu va quy trinh thu thap sé ligu
B6 cong cu nghién ciru gdm 3 phan chinh:

- Phan A: gom 13 cau hoi thu thap thdng tin nhan khau
hoc, thong tin ca nhan vé chuyén mon dieu dudng tai
co s0 Yy té noi hoc vién dang lam viéc va thong tin vé
trinh trang, qua trinh hoc tap tai Truong Pai hoc Thang
Long.

- Phan B: céc cau hoi thu thap thong tin danh gia kién
thirc cua dicu dudng vién vé QTDD, dugc nhom nghién
ctru tu &y dung gom 38 cau hoi dung/sai ve kién thirc

chung, kién thirc vé timg buéc cua QTDD 5 budc. Tra
161 dung duoc 1 diém, sai va khong biét dugc 0 diem.
Sau d6 xin y kien chuyén gia va thi nghiém trén 20
diéu dudng vién vai gid tri do tin cay ndi tai cua thang
do Cronbach’s Alpha > 0,7.

- Phan C: gom 20 cau hoi thu thap thong tin dénh gia
thai do cua diéu dudng vién vé QTPD. B6 cdng cu
dugc tham khao cua Fisseha Hagos va cong su [1],
dugc chuyen theé sang tieng Vigt, thie nghiém trén 20
diéu dudng vién vai gid tri do tin cay ndi tai cua thang
do Cronbach’s Alpha > 0,7.

Céc bo cau hoi dugc thiét ké dusi dang bo cau hoi cau
trac, thu thap dudi hinh thac phéat van.

2.7. Thang do, tiéu chuén danh gia

Diém kién thuc toi thiéu 12 0 diém, t6i da 1a 39 diém.
biém trung binh kien thirc cang cao thi kien thirc cua
hoc vién cang tot va ngugc Igi. Kién thirc tot tur > 75%
(29 diem); trung binh 12 50 dén dudi 75% (19-28 diem);
kém la dudi 50% (< 18 diém).

Diém thai do tir 20-100 diém. Diém cang cao, thai do
cang t[ch cuc va nguoc lai. Phan loai tich cyc tr > 75%
(75 d@iém), con lai dudi 75% (< 75 diém) la thiéu tich
cuc.

2.8. Xir ly va phan tich sé liéu

Sg‘) ligu sau Ighi thu thap sé duoc lam Sgch, nhap ligu
bang phan meém Epidata 3.0, phan tich bang phan mém
SPSS 20.0. M0 ta ty I¢ %, diém trung binh, d¢ léch
chuan.

3. KET QUA NGHIEN CcUU
Bdng 1. Pdc diém nhan khdu ciia doi tweng nghién cizu (n = 232)

Pic diém S6 lwong (n) Ty 18 (%)
. Nam 50 21,6
Gidi
Nit 182 78,4
< 30 tudi 44 19,0
Nhom tudi 30-40 tudi 123 53,0
> 40 tudi 65 28,0

Pa sb ddi tugng nghién ciru 12 nir (78,4%) va nam trong nhém tudi 30-40 (53%); nhom tudi dudi 30 chiém 19%

va nhom trén 40 tudi chiém 28%.

Bdng 2. Ddc diém céng tic va dao tao ciia doi twong nghién cizu (n = 232)

Pic diém S6 lwong (n) Ty 18 (%)

Noi, Nhi 100 43,1
Chuyén khoa cong tac Ngoai, San 59 25,4

Chuyén khoa lé, khac 73 315

<5 nam 38 16,4
Nim kinh nghiém chim s6c | 5-10 nam 58 25,0
nguoi bénh Trén 10-20 nim 110 47,4

> 20 nam 26 11,2

Thac si diéu dudng 162 69,8
Hé dao tao : ; :

Lién théng tir cao dang 1én dai hoc 70 30,2
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Pic diém S6 lwong (n) Ty 18 (%)
R Céo 220 84,8
Cap nhatvklenxthu:cA vé QTPD Khong 5 26
trong 1 nam gan day

Khéng nho 6 2,6
i ; Céo 216 93,1

Dugc huéng dan ap dung -
QTDD trong 1 nam gan day Khong 9 3,9
Khéng nho 7 3,0

Phan 16n d6i twong nghién ciu 1am viéc tai chuyén khoa Noi va Nhi (43,1%) va co kinh nghi¢m cham s6c nguoi
bénh tur 10-20 nam (47,4%). Ty I¢ dang theo hoc chuong trinh thac si diéu dudng chiém 69,8%. Pa so6 da duoc
cap nhat kién thuc QTDD (84,8%) va hudng dan ap dung QTPD trong 1 nam gan day (93,1%).

Bdang 3. Pic diém mikc d kién thirc QTPD ciia hoc vién diéu dwong (n = 232)

Mire d kién thirc

Noi dung : N -
Tot Trung binh Kém

Kién thuc tong quat vé QTPD 5 budc 87 (37,5%) 118 (50,9%) 27 (11,6%)
Kién thie vé nhan dinh (budc 1) 153 (65,9%) 73 (31,5%) 6 (2,6%)
Kién thirc vé& chan doan diéu dudng (budc 2) 111 (47,8%) 114 (49,1%) 7 (3,0%)
Esgqt?éﬁ:c(\l/)iz;i%?mh muc tiéu va lap ke hoach 101 (43,5%) 127 (54,7%) 4 (1,7%)
Kién thuc vé thuc hién ké hoach cham soc (budc 4) 123 (53,0%) 58 (25,0%) 51 (22,0%)
Kién thirc vé luong gia sau cham soc (budc 5) 116 (50,0%) 116 (50,0%) 0
Tdng kién thac chung vé QTPD 5 budc 100 (43,1%) 131 (56,5%) 1 (0,4%)

Da s6 hoc vién c6 mic kién thuc trung binh vé QTPD 5 budc (56,5%) va kién thirc tong quét chiém ty 1¢ trung
binh cao nhat (50,9%). Kién thiic tot ndi bat & budc nhan dinh (65,9%) va thap nhat & kien thuc tong quat (37,5%).
Kien thirc kém tap trung ¢ budc thuc hién ké hoach cham soc (22,0%).

Bdng 4. Péc diém thdi dé vé ap dung QTPD trong thuee hanh chim séc ciia hoc vién diéu dwong (n = 232)

A £, aA A Khong Khéng |Rét khong

N6i dung Ratdongy | BDongy bikt déng y déng y
T6i thich muc dich cia QTDD 124 (53,4%) | 102 (44,0%) | 6 (2,6%) 0 0
T6i tin rang QTDD s& higu qua khi ap 0 0 0 0
dung trong chim soe nguoi benh 132 (56,9%) | 92 (39,7%) | 2(0,9%) | 6 (2,6%) 0
QTDD la mét hé théng phic tap 47 (20,3%) | 80 (34,5%) | 11 (4,7%) | 85 (36,6%) | 9 (3,9%)
QTDD chi nén dugc sir dung boi cac 0 0 0 0 0
idu dusng trinh db dai hoc 76 1én 18 (7,8%) | 31 (13,4%) | 12 (5,2%) | 139 (59,9%) | 32 (13,8%)
QTDD ép dung tét trong thuc té 83 (35,8%) | 131 (56,5%)| 12 (5,2%) | 5(2,2%) | 1 (0,4%)
QTDD c6 thé duoc str dung 6 batky co | gg 37 106y 121 (52,206)| 6 (2,6%) | 16 (6,9%) | 3 (1,3%)
SO Yy té nao
S& khong co du thoi gian dé &p dung
QTDD trong qua trinh cham s6c nguoi 17 (7,3%) | 66 (28,4%) | 21 (9,1%) | 108 (46,6%) | 20 (8,6%)
bénh
Trién khai 4p dung QTPD trong chim 0 0 0 0 0
s6¢ nguoi banh 13 14ng phi thai gian 14 (6,0%) | 21(9,1%) | 14 (6,0%) | 133 (57,3%) | 50 (21,6%)
T6i sin sang 4p dung QTDD 105 (45,3%) [ 107 (46,1%) | 4 (1,7%) | 13 (5,6%) | 3 (1,3%)
Hg thong ho so hién tai khong déap tng
dé ap dung QTDBD trong cham soéc ngudi | 25 (10,8%) | 84 (36,2%) |25 (10,8%) | 90 (38,8) 8 (3,4)
bénh
QTBD gitp don gidn hoa vice danh gid | g g 704y 1121 (52,06) | 15 (6,5%) | 23 (9,9%) | 4 (1,7%)
nhu cau cua nguoi bénh
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. £, koo - Khéng Khoéng | Rét khong

N6i dung Ratdongy | Dongy bidt ddng ¥ ddng y
QTDD ¢ gilip xdc dinh wu tién cham soc | o7 41 004y | 113 (48,7%) | 7 (3,0%) | 9(3.9%) | 6(2,6%)
nguoi bénh
Tai chan ngay viéc nghe vé QTPD 17 (7,3%) | 28 (12,1%) | 21 (9,1%) | 117 (50,4%) | 49 (21,1%)
Sig)g lién quan den qua nhicu CONG VIEC | o5 16 g0y | 87 (37,5%) | 9 (3.9%) | 100 (43.1%) | 11 (4,7%)
QTPD cho phép nguoi diu dudng cung
cp dich vu cham soc chat luong cho 93 (40,1%) | 124 (53,4%)| 3 (1,3%) | 7(3,0%) | 5(2,2%)
nguoi bénh
To6i san sang ap dung QTPD trong qua 0 0 0 0 0
trinh chim 66 ngudi benh 92 (39,7%) | 112 (48,3%) | 10 (4,3%) | 13 (5,6%) | 5(2,2%)
3:; g%hl viéc gidi thicu QTDD sEgay 1a | 51 (g 104) | 30 (12,9%) | 35 (15,1%) | 128 (55,.2%) | 18 (7,8%)
T6i nghi nguoi bénh sé khong thich dugc 0 0 o o o
chim sbc khi didy, dutng dp dung QTBD | 13 (5:6%) | 24 (103%) |25 (10,8%) | 135 (58,2%) | 35 (15,1%)
T6i nghi nhan vién diéu dudng khong sin 0 0 0 0 0
3ng & dung OTBD 13 (5,6%) | 35 (15,1%) | 27 (11,6%) | 135 (58,2%) | 22 (9,5%)
T6i nghi nhan vién y té khéac s& khéng bao o 0 0 0 0
qit> chip nhan QTBD 12 (5,2%) | 15(6,5%) |39 (16,8%) | 139 (59,9%) | 27 (11,6%)

Ty & rat dong ¥ va dong y caa hoc vién diéu dudng ¢
muc cao vé muc dich (97,4%), hiéu qua (96,6%) va sy
san sang ap dung QTHD (91,4%). Phan 16n khong dong
y Véi quan diém cho rang QTPD la lang phi thoi gian
(78,9%), hay chi danh cho diéu dudng trinh do dai hoc
tro 18n (73,7%). Tuy nhién, van con ty Ié nhat dinh cho
ring QTPD lién quan nhiéu dén gidy to (48,3%) va hé
thdng ho so hién tai chua dap ung tot (47,0%). Mot sb
hoc vién cam thiy QTPD phuc tap (54,8%) va lo ngai
su chap nhan tir nhan vién y té khac (11,7% rat khong
ddng y).

= Tich cuc

® Chura tich cuc

Biéu do 1. Thai d¢ vé &p dung QTPD trong thuc hanh
cham soc cua hoc vién dieu duong (n = 232)

Ty 1& hoc vién c6 thai do tich cuc vé ap dung QTPD

trong thuc hanh cham soc ndi chung la 59,9%; cé

40,1% hoc vién chua tich cuc.

4. BAN LUAN

4.1. Kién thirc vé QTPD cia hoc vién diéu dudng

Két qua nghién ctru cho thay phan lon hoc vién c6 kién

thac trung binh vé QTDD 5 budc (56,5%), tiép theo la

t6t (43,1%) va rat it & mac kém (0,4%). O timg budc,
muc kién thire tét cao nhat tap trung tai buéc nhan dinh
(65,9%), trong khi murc kién thic kém ndi bat nhat ¢
budc thuc hién ké hoach chim soc (22,0%). So voi
nghién ctru cua L& Thi Hoan thuc hién trén diéu dudng
hoi stc tai Bénh vién Cho Ry, két qua ciing cho thiy
ty 1¢ didu dudng c6 kién thire dung vé quy trinh cham
soc 1a 64%, trong khi 36% chua c6 kién thic dung [4].
Nhu véy, ty 1€ hoc vién trong nghién cau nay c6 kién
thirc tong thé muc tét (43,1%) thap hon ty 16 “kién thirc
dung” ¢ didu dudng hoi sirc trong nghién cuu cua Lé
Thi Hoan. Piéu nay la hop ly vi ddi tugng nghién cau
cua Lé Thi Hoan la diéu dudng tai don vi hoi stic cip
ciru nén yéu cau chim soc toan dién hon so véi cac
chuyen khoa khac nhau cua nghién ctu nay. Ty 1€ hoc
vién c6 kién thuc kém rat thap (0,4%) cho thiy nén tang
ly thuyet da dugc cung cép twong dbi ddy du trong dao
tao. Két qua nay ciing pht hop véi nghién cau cia
Wahab Osman tai Ghana, ghi nhan ty I¢ diéu dudng c6
kién thirc cao 1a 71%, nhung mirc d6 ap dung quy trinh
lai thap do han ché vé& diéu kién lam viéc, moi trudng
&p lyc va thiéu ky nang 1am sang [3]. Bén canh do,
Boaventura A.P va cong su ciing chi ra rang 57% diéu
dudng bi anh huéng boi khdi lugng cong viéc, khién
cho cac budc thuc hién (budc 4) kho ap dung, diéu nay
tuong tu voi két qua trong nghién ciu caa ching toi,
khi budc thuc hién 1a budce c6 ty 1é kién thic kém cao
nhat (22,0%) [5]. So véi nghién ctru cua Hagos F tai
Ethiopia, noi 90% diéu dudng c6 kién thirc kém [1], va
nghién ctu cua Mbithi B.W tai Kenya - noi chi 41%
diéu dudng co kién thic tot [6], két qua nghién ctru nay
& Viét Nam cho thidy mic d6 kién thic cua hoc vién
diéu dudng vuot troi hon hin, phan anh hiéu qua cua
dao tao ly thuyét hién nay tai co s& dao tao. Mot diém
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dang chu ¥ 1a két qua nay ciing gin twong ddng véi
nghién ctru caa Bui Thi Thanh Huyén, ghi nhan 63,3%
diéu dudng c6 kién thirc dung vé QTPD [7]. Tuy nhién,
nghién ctiu hién tai ghi nhan mutrc d6 kién thirc & muc
trung binh 1a chu yéu, cho thay con khoang cach giira
viéc nam kién thuc ly thuyét chung va kha ning van
dung kién thtc trong timg budc cu thé, dic biét 1a & cac
budce nhu thuc hién va 1ap ké hoach. Cudi cuing, két qua
nghién ciru cling trong dong véi phan tich hé thong cua
Shiferaw W.S va cong su, trong d6 chi ra rang kién thtc
t6t 1am tang kha ning ap dung QTDD gap 8,38 lan [8].
Do d6, mirc kién thuc t6t ¢ ty 16 kha cao (43,1%) la tién
dé tich cyc dé nang cao thuc hanh chiam soc theo quy
trinh trong tuong lai.

4.2. Thai @ vé a4p dung QTPD trong thuc hanh
chim s6c¢ ngudi bénh cia hoc vién diéu dudng

Két qua nghién cau cho thay ty 18 hoc vién diéu dudng
c6 thai do tich cuc vé &p dung QTDD trong thuc hanh
chim soc chiém 59,9%, trong khi 40,1% hoc vién con
chua tich cuc. Mic du da s6 hoc vién rit déng y hoic
ddng y véi cac noi dung tich cuc nhu thich muc dich
cua QTbD (97 4%), tin tuong vao hiéu qua cua quy
trinh (96,6%) va san sang ap dung (91,4%), nhung ty I¢
thai do tich cuc chung chua that su cao, cho thiy van
con mot bo phan hoc vién con e ngai, chura hoan toan
san sang trién khai quy trinh vao thuc té. Két qua nay
thap hon so véi nghién ctiu cua Lé Thi Hoan trén doi
tuong diéu dudng dang hanh nghé, vén cé mirc d6 chap
nhan va nhan thic vé hiéu qua quy trinh cao hon nho
kinh nghiém 1am sang thuc té [4]. So vai nghién ciu
qudc té, két qua nay ciing thip hon dang ké: Fisseha
Hagos ghi nhan téi 99,5% diéu dudng tai Ethiopia c6
thai d6 tich cuc [1]; Erika de Souza Guedes tai Brazil
ciing cho thdy phan 16n diéu dudng ddng thuan véi vai
trd quan trong cua quy trinh trong chim soc [9]. Mot sb
lo ngai cua hoc vién trong nghién ctiu hién tai bao gom
viéc cho ring QTPD qua phirc tap (54,8%), lién quan
nhiéu dén giay to (48,3%) va hé thong hd so chua phu
hop (47,0%). Pay la nhirng rao can ciing dugc phan anh
trong nghién cuu cia Boaventura A.P va cong sy [5],
noi cac diéu dudng cho rang biéu mau chua ti wu cho
cong viéc. Ngoai ra, con ton tai ty 16 hoc vién nghi ngai
su chap nhan cia déng nghiép (20,7%) va nhan vién y
té khac (11,7%), diéu nay tung dwoc dé cap bai
Adeyemo F.O nhu mét rao can to chic anh huong dén
hanh vi &p dung quy trinh. Mac du vay, viéc c6 hon mot
nira hoc vién thé hién thai do tich cuc 1a dau hiéu tich
cuc cho thdy tiém niang wng dung QTPD trong tuong
lai. Tuy nhién, dé nang cao hon nita ty 1& ndy, can ting
cuong cac hoat dong dao tao thuc hanh, mé phong l1am
sang va gi&o duc phan xa, dong thoi cai thién diéu kién
t6 chirc, hd so tai liéu va hd tro da nganh - nhu khuyén
nghi cua Shiferaw W.S va cong su trong nghién ctu
tong quan vé cac yéu té thiic day viéc trién khai QTPD
tai Ethiopia [8].

5. KET LUAN

Hoc vién ¢ kién thic ¢ mirc trung binh vé QTDD 5
budc (56,5%), tiep theo 1a muac tot (43,1%) va rat it &
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muc kém (0,4%). Trong timg budc, kién thic tot tap
trung nhiéu & budc nhan dinh (65,9%) va it nhat ¢ budc
téng quét (37,5%). Budc thuc hién ké hoach chim soc
cd ty 1¢ hoc vién c6 kién thirc kém cao nhét (22%). Nhin
chung hoc vién c6 thai d tich cuc di véi viéc &p dung
QTPD trong thuc hanh chim séc, véi 59,9% thé hién
thai do tich cyc. Pa sé hoc vién dong tinh véi muc dich
(97,4%), hiéu qua (96,6%) va san sang ap dung quy
trinh (91,4%). Tuy nhién, van con 40,1% hoc vién chua
that su tich cyc, thé hién qua sy lo ngai vé tinh phuc tap
(54,8%), khéi luong gidy to (48,3%) va h¢ thong hd so
chua phu hop (47,0%). Mot so hoc vién con nghi ngai
vé su chap nhan ciia dong nghiép va cac nhan vién y té
khéc.
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