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ABSTRACT

Objective: To assess the changes in effective communication criteria among nursing students of
Thang Long University before and after a training intervention based on the AIDET model.

Subjects and methods: A one-group pretest-posttest quasi-experimental study was conducted on
second and third-year nursing students who had completed the physical assessment course and were
undertaking clinical practice at hospitals from August 2024 to June 2025. Students were observed by
the researchers during communication with patients and assessed using a structured checklist
consisting of five AIDET - based criteria: Acknowledge, Introduce, Duration, Explanation, and
Thank you. Assessments were performed at two time points: immediately before and after the
intervention.

Results: The mean AIDET practice score increased significantly from 4.62 + 3.26 to 8.61 + 1.09,
with a statistically significant difference (p < 0.001).

Conclusion: The application of the AIDET model significantly improved the communication skills
of nursing students in real patient interactions. The proportion of students performing well and the
mean scores for AIDET criteria increased markedly after the intervention.
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TOM TAT
Muc tiéu: Panh gia su thay doi cac tiéu chi vé giao tiép hiéu qua cua sinh vién diéu dudng Trudng
DPai hoc Thang Long trudc va sau can thiép dao tao dua trén mé hinh AIDET.
D(f)i twgng va phwong phap: Nghién ctru so sanh truéc va sau can thigp trén ciing nhom sinh vién
diéu dudng nam thir hai va ba da hoan thanh hoc phan d?nh gi& thé chat, dang thyc hanh tai bénh
vién trong thoi gian tir thang 8/2024 den thang 6/2025. Doi twgng nghién ciru duoc nghién ciu vién
quan sat thyc hanh giao ti€p voi nguoi bénh va danh gia dua trén phieu khao sat duoc thict ke san
gom 5 tiéu chi theo md hinh AIDET (chao hei, gioi thi¢u, thoi gian, giai thich va cam on) tai 2 thoi
diém la ngay trudc va sau can thiép.
Két qua: Biém trung binh thuc hanh theo md hinh AIDET cuia sinh vién tang tir 4,62 + 3,26 Ién 8,61
* 1,09, sy khéc biét co y nghia thong ké vai p < 0,001.
Két luan: Ap dung mo hinh AIDET giip cai thién rd rét k ning giao tiép cua sinh vién diéu dudng
khi thuc hanh trén nguoi bénh. Két qua cho thay ty 1€ thuc hién tot va diém trung binh céc tiéu chi

AIDET déu ting c6 y nghia sau can thiép.

Tir khoa: Thuc hanh giao tiép, mé hinh AIDET, sinh vién diéu dudng.

1. PAT VAN PE

Chim séc y té 1a mot nganh dich vu dic biét. Su hai
1ong ctia ngudi bénh 14 van dé cac co sé'y té ludn phin
dAu dat t6i mirc cao nhét c6 thé. Dé dat duoc didu nay,
giao tiép dong vai tro hét sirc quan trong [1].

Dbi véi sinh vién didu dudng, giao tiép hiéu qua voi
ngudi bénh s& gitp sinh vién tao duoc mdi quan hé tdt
véi nguoi bénh, tir d6 sinh vién s€ c6 co hoi thuan lgi
thu thép thong tin, thuc hi€n thim kham va ky thuat
diéu dudng truc tiép trén nguoi bénh, déng thoi thuc
hién dugc cac muc tiéu hoc tap khac trén nguoi bénh.
Tai Truong Pai hoc Thang Long, tir ndm thr 2 sinh vién
diéu dudng bét dAu hoc cac hoc phﬁn thuc hanh tai cac
co s y té & ndi thanh Ha Noi.

Theo Pao Vin Long va cong sy, & Viét Nam da sb sinh
vién y khoa m6i ra truong c6 thyc hanh giao tiép chua
tot [2].

M6 hinh AIDET 1a mét phuong phap giao tlep chuan
trong nganh y té, duoc viét tit tir cc tir tiéng Anh:
Acknowledge (chao hoi), Introduction (gidi thi€u),
Duration (thoi gian), Explanation (giai thich), va
Thanks (cam on). M6 hinh nay gitip nhan vién y té xay

*T4ac gia lién hé

dung mdi quan hé tdt véi bénh nhan, cung cap thong
tin r0 rang va tao sy tin twong, tir d6 nang cao sy hai
long cua nguoi bénh. M6 hinh AIDET da duoc ap
dung thyc hanh dya trén bang ching ¢ qudc té ndi
chung va trién khai phd cip & tit ca cac bénh vién
trong nudc néi riéng. Py 1a md hinh giao tiép don
gian, dé nho, dé thyc hién va mang lai hiéu qua tdt
trong giao tiép. Vi vay viéc hoc tap va thyc hanh giao
tiép theo m6 hinh AIDET tai cdc co s¢ dao tao 1a hét
strc can thiét [3].

Truong Pai hoc Thang Long 1a co sé ngoai cong lap
dao tao hang traim diéu dudng vién mdi nim. Nhim
tang chat lugng diéu dudng, van dé dit ra cua truong
1a 1am thé nao dé c6 thé tao ra ngudn nhan lyc dap tng
duoc nhu cdu cua nha tuyén dung noi riéng va xa hoi
no6i chung. Mot trong nhiing yéu cau d01 v6i nhan luc
diéu dudng vién 1a ky nang giao tiép tot. Pé lam dugc
diéu nay, nha truong can thiét ke dugc ké hoach giang
day néi dung ky nang giao tiép phu hop v6i thue té,
dap tng dugc yéu cdu cua cac co sO'y té 1am sang. Tai
Truong Dai hoc Thang Long, chua c6 nghién ctru nao
vé linh vuc giao tiép cua sinh vién diéu dudng va
ngudi bénh. Cau hoi chung t6i dat ra 1a: tap huin mo
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hinh AIDET c6 thay déi thuc hanh giao tiép gitta sinh
vién diéu dudng va ngudi bénh khong? Vi vdy, chiing
t6i tién hanh nghién ctru dé tai “Sy thay doi cac tiéu
chi vé& giao tiép hi¢u qua theo mo hinh AIDET tai cac
co so 1am sang cua sinh vién diéu dudng Trudng Pai
hoc Thang Long nam hoc 2024-2025” véi muc tiéu:
danh gia su thay d6i cac tiéu chi vé giao tiép hiéu qua
ctia sinh vién diéu dudng Truong Pai hoc Thang Long
trudc va sau can thi¢p dao tao dua trén md hinh
AIDET.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Thiét ké nghién ciu

Can thi¢p so sanh trudc - sau trén cing dbi tugng.

2.2. Pia diém va thai gian nghién ciu

Nghién ctu thuc hién tai Bo mon Piéu dudng, Truong
Pai hoc Thang Long tir thang 8/2024 dén thang 6/2025.
2.3. i twong nghién ciru

Sinh vién diéu dudng ndm tha 2, 3 ciia Truong Pai hoc
Thang Long.

- Tiéu chuan lya chon: sinh vién diéu dudng nim thir
2, 3 da hoan thanh hoc phan danh gia thé chat; dang hoc
thyc hanh tai bénh vién.

- Tiéu chuin loai trir: sinh vién han ché kha nang nghe
va noi; sinh vién dang trong qua trinh dicu tri cac van
dé vé sirc khoe tdm than; sinh vién tir choi tham gia
nghién ciu; sinh vién bo hoc/dirng tham gia nghién ctru
gitra chung.

2.4. C& mau, chon mau

Chon toan b 82 sinh vién du tiéu chuan trong thoi gian
nghién ctu.

2.5. Bién sé nghién ciu

- Phan A: thong tin chung cua dbi tugng nghién ciru
(gisi tinh, nam hoc, tinh cach ca nhan, mon hoc dang
thyuc tap, thai do doi véi tam quan trong cua ky nang
giao tiép, su yéu thich véi nganh nghé diéu duéng).

- Phin B: 6 bién s6 vé hinh anh cua sinh vién (dau téc,
bién tén, trang phuc, dép di, nét mat va tong giong).

- Phan C: 5 tiéu chi cua AIDET (chao hoi, gidi thiéu,
thoi gian, giai thich va cam on).

2.6. Ky thuat, cong cu va quy trinh thu thap sé ligu

- Cong cu: dugc nhodm nghién ctu thiét ké dua trén kinh
nghiém thyc hanh 1am sang, tong quan tai liéu, huéng
dan thyc hanh giao tiép giita nhan vién y té va nguoi
bénh theo AIDET cua Bo Y té [3]. Bo cong cu di duoc
nghién ctu thir nghiém trén 20 sinh vién diéu dudng
(khong tinh vao ¢& mau nghién ciru) va phan tich do tin
cdy Vi chi s6 Cronbach’s anpha > 0,7.

- K§ thuat thu thap s6 liéu: phong van phan A va quan
sat danh gia hanh vi phan B va C tai 2 thoi diém ngay
trugc budi can thiép va sau budi can thiép.

- Noi dung can thiép: nhém can thiép gom 2 16p (26
sinh vién nam 2 va 56 sinh vién nam 3) duoc tap huan
60 phut ldc 11 gio tha Sau tuan dau caa hoc phan sinh
vién dang thuc hanh, mdi 16p ¢6 3 giang vién; noi dung
gom 20 phut ly thuyét (1 giang vién gisi thiéu mé hinh
AIDET: khai niém, noi dung, cau mau va chiéu video
minh hoa tir Bénh vién Quédc té Hoan My) va 40 phat
thuc hanh: sinh vién chia 3 nhom (10-18 sinh
vién/nhoém), mdi giang vién phu trach mot nhom, thuc
hanh theo cap cac tinh hudng giao tiép (do cac dau hiéu
sinh ton, tiém truyén, khai thac tién su/bénh sir...) doi
vai 4 lan, sau d6 tirng nhom thuc hanh mau dé ca 16p
quan sét, nhan xét va duoc giang vién chinh stra nham
bao dam giao tiép theo md hinh AIDET.

- Tiéu chi danh gia: md hinh AIDET gom 5 tiéu chi,
mdi tiéu chi duge danh gia 3 mic: 0 (khdng thuc hién),
1 (c6 thyc hién nhung chua tdt), 2 (thuc hién tét). Tong
diém md hinh AIDET dao dong tir 0-10 diém dugc chia
lam 3 mac: 0-4 diém (khdng thuc hién), 5-7 diém (c6
thyc hién nhung chua t6t), 8-10 diém ( thuc hién tét).

2.7. Xir ly va phan tich sé liéu

Céc 0 ligu sau khi thu thap, duoc tong hop va xir Iy
bang phan mém SPSS 16.0.

- Thong ké md ta: 1ap bang phan b6 tan s6 cua cac bién
S0.

- Théng ké phan tich: kiém dinh trung binh trudc - sau
can thiép.

2.8. Pao dirc nghién cau

Nghién ciru dwoc théng qua Hoi dong Dé cuong dé tai
co sO Truong Pai hoc Thang Long nam 2024.

3. KET QUA NGHIEN CcUU
Bing 1. Phén bo sinh vién theo diic diém chung (n = 82)

Pic diém Tén sé Ty 18 (%)
o Nam 10 12,2
Giéi tinh
N 72 87,8
. ) 2 26 31,7
Sinh vién nam thir
3 56 68,3
Thuc hanh noi khoa 1 29 35,4
Mon thuc hanh Thuc hanh truyén nhiém 30 36,6
Thuc hanh hdi sic cip ciu 23 28,0
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Pic diém Tan sb Ty 18 (%)
Gioi (> 8 diém) 3,7
Xép loai hoc tap nam 1 Khé (7 dén dudi 8 diém) 42 51,2
Trung binh (< 7 diém) 37 45,1
) ) o Hudng noi 60 73,2
Tinh céch ca nhan .
Hudéng ngoai 22 26,8
Nhan thc vai trd cua giao tiép trong Co 82 100,0
thuc hanh y khoa Khoéng 0 0,0
o . , Co 70 85,4
Su yéu thich voi nganh diéu dudng —
Khéng 12 14,6
Lan dau tién 0 0
Sb mon di duoc thuc hanh 1 mdn 16 19,5
2 mon tro 1én 66 80,5
. . . < 8 gio 27 32,0
Thoi gian hoc tap trung binh 1 ngay -
>8gio 55 67,1

Trong 82 sinh vién, nit chiém da s6 (87,8%). Sinh vién nim 3 nhiéu hon nam 2 (68,3% so v&i 31,7%). 3 mon thuc
hanh phan bé kha dong déu. Hoc luc chii yéu muc kha (51,2%), gioi it nhat (3,7%). Pa s ¢o tinh cach huéng noi
(73,2%). Tt ca déu nhan thic vai tro giao tiép trong thuc hanh (100%). 85,4% yéu thich nganh diéu dudng. Phan
I6n da thyc hanh tir > 2 mon (80,5%). Thai gian hoc tap trung binh > 8 gid/ngay chiém 67,1%.

Bing 2. Phén bo sinh vién theo mivc d¢ dat vé hinh dnh truwéc va sau can thiép (n = 82)

Tiéu chi hinh anh Trwéc can thiép Sau can thiép
Dau tdc budc, cip gon gang 81 (98,8%) 81 (98,8%)
Bién tén deo day du 78 (95,1%) 81 (98,8%)
Trang phuc dung quy dinh 80 (97,6%) 82 (100%)
Dép di ding quy dinh 81 (98,8%) 82 (100%)
Nét mat twoi cudi, tao cam giac than thién 70 (85,4%) 82 (100%)
Tong giong, téc d6 ndi phi hop 73 (89,0%) 82 (100%)

Trudc can thiép, hau hét tiéu chi hinh anh déu dat cao (89,0-98,8%), thap nhit 1a “tong giong, tbc do noi phut hgp”
(89,0%) va “nét mat tuoi cuoi...” (85,4%). Sau can thi€p, tat ca cac tiéu chi déu dat 100%, trir “dau téc bude, cdp

gon gang” va “bién tén deo day di” van giir 98,8%.

Bing 3. Thue hanh giao tiép theo mé hinh AIDET truwdc va sau can thiép ciia sinh vién (n = 82)

Tiu chi Trwéc can thiép Sau can thiép
AIDET Khéng Co thyc hién | Thuc hign Khéng Co thyc hién | Thyc hién
thuc hién |nhung chwa tot tot thuc hién | nhung chwa tot tot

Chao hoi 22 (26,8%) 35 (42,7%) 25 (30,5%) 0 15 (18,3%) 67 (81,7%)
Gigi thiéu 39 (47,6%) 26 (31,7%) 17 (20,7%) 0 43 (52,4%) 39 (47,6%)
Thoi gian 45 (54,9%) 20 (24,4%) 17 (20,7%) 0 33 (40,2%) 49 (59,8%)
Giai thich 24 (29,3%) 28 (34,1%) 30 (36,6%) 0 18 (22,0%) 64 (78,0%)
Cam on 30 (36,6%) 12 (14,6%) 40 (48,8%) | 1(1,2%) 3(3,7%) 78 (95,1%)
Danh gia chung | 38 (46,3%) 23 (28,0%) 21 (25,6%) 0 11 (13,4%) 71 (86,6%)

Trudc can thigp, ty 1¢ thuc hién tot timg tiéu chi con thap (20,7-36,6%), danh gid chung chi dat 25,6%, trong khi
khong thyc hién chiem 26,8-59,4% (déanh gia chung 46,3%). Sau can thi¢p, hau nhu khong con nhom “khong thuc
hién” (0%), ty 1€ thuc hién tot ting manh dao dong tir 47,6- 95,1%; danh gia chung thyc hién tot dat 86,6%.
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Bing 4. Sw thay doi cdc tiéu chi theo mé hinh AIDET truéc va sau can thiép (n = 82)

Tiéu chi AIDET Truwéc can thiép (diém) Sau can thiép (diém) p

Chao hoi 1,04 £0,76 1,82 0,39 0,000
Gigi thiéu 0,73 +0,79 1,48 + 0,50 0,000
Thoi gian 0,66 + 0,81 1,60 + 0,49 0,000
Giai thich 1,07 0,81 1,78 0,42 0,000
Cam on 1,12 £0,92 1,94 0,29 0,000
Panh gia chung 4,62 + 3,26 8,61 +1,09 0,000

Diém trung binh céc tiéu chi AIDET déu ting rd rét sau
can thiép, diém chung tang tur 4,62+3,26 Ién
8,61 + 1,09, su khac biét c6 y nghia théng ké véi p <
0,01.

4. BAN LUAN

Hinh dnh caa sinh vién

Két qua nghién cau cua ching tdi cho thay, sau can
thigp, ty 1€ sinh vién dat cac tiéu chi hinh anh chuyén
nghiép déu rat cao (98,8-100%), thé hién hiéu qua rd
rét ciia chwong trinh tap huan. Két qua nay cao hon so
vai nghién cau cua Lé Thi Diu va cong su (2024) trén
dbi twong nhan vién y té, trong d6 sau can thiép lan 2,
ty 1¢ dat cac tiéu chi dao dong tur 62,0-92,0%; sau cac
Ian can thigp tiép theo (1an 3, l1an 4), ty 1¢ nay méi dat
mc tir 86-100% [4].

Su khéc biét ¢ thé dén tir dbi tuong nghién ctu 1a sinh
vién con dang trong qua trinh dao tao nén c6 xu hudng
tiép thu va thay d6i nhanh hon; dong thoi, chuong trinh
can thiép trong nghién ctu cta chung t6i duoc thiét ké
ngan gon, tap trung va co thuc hanh mé phong ngay tai
I6p, gitip sinh vién diéu chinh hanh vi kip thoi. Trong
khi d6, nghién ctru ciia L& Thi Diu va cong su can dén
3-4 lan can thiép méi dat dugc muc cai thién tuong
duong, cho thiy sy thay d6i hanh vi & nhan vién y té da
di vao thoi quen nén can nhiéu thoi gian hon dé diéu
chinh.

Sw thay doi cac tidu chi vé giao tiép hiéu qud theo mo
hinh AIDET

Két qua nghién ciru caa chang toi cho thay viéc ap dung
md hinh AIDET trong giang day k¥ ning giao tiép da
cai thién dang ké nang luc thuc hanh cua sinh vién.
Trudc can thiép, ty 18 thuc hién tot cac tiéu chi AIDET
con thap (20,7-36,6%), diém trung binh chung dat
4,62+ 3,26; sau can thiép, ty I¢ thyc hién tot tang lén
47,6-95,1%, diém trung binh ting 1én 8,61+ 1,09 (p <
0,01). Két qua nay pht hop véi xu hudng chung trong
cac nghién ctru trude d6 tai Viét Nam.

Cu thé, nghién cau caa V6 Thi Thay (2017) cho thiy
sau tap huan, ty 1& diéu dudng thuc hanh giao tiép theo
moé hinh AIDET va mtc d¢ hai 1ong ctia nguoi bénh
déu duoc cai thien rd rét (tr 23% 1én 60%) [5]. Tuong
tu, Nguyén Thi Minh Ha (2023) ciing ghi nhan hiéu qua
tich cuc sau can thiép: diém thyc hanh giao tiép tang tir
2,2+0,4 1én 6,1 +0,6; ddng thoi mirc do hai long cua
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nguoi bénh tang manh tir 35% Ién 82,5% [6]. Nghién
ctru caa Nguyén Thi Anh Nhung (2019) tién hanh so
sanh gitra nhom can thi¢p va nhém chung ciing cho
thay sy khac biét c6 y nghia thong ké (p <0 ,001), trong
do ty 1¢ hai long cua nguoi bénh & nhom didu dudng
duoc tap huin AIDET cao hon hin (97,4% so Voi
88,7%) [7].

So véi céac nghién cau trén, nghién ciu cua chung toi
c6 ddi twong 1a sinh vién diéu dudng, nhitng nguoi
chua c6 nhiéu kinh nghiém thuc hanh, nhung van cho
thiy sy tién bo rd rét chi sau mot budi tap huan ngan
két hop ly thuyét va thyc hanh md phong. Didu nay
khang dinh rang viéc a4p dung mé hinh AIDET khéng
chi hiéu qua véi nhan vién y té dang hanh nghé ma con
phU hop va can thiét trong chuong trinh dao tao sinh
vién diéu dudng nham hinh thanh k§ ning giao tiép
chuyén nghiép ngay tur som.

Han ché va gidgi phap

Mic du nghién ctru da cho thay hiéu qua rd rét cuaa mo
hinh AIDET trong cai thién ki ning giao tiép cua sinh
vién diéu dudng khi thuc hanh trén ngudi bénh thyc té,
nhung van ton tai mot s& han ché. Tht nhat, danh gia
dugc thyuc hién ngay sau can thiép, do do chua phan anh
duoc mic d6 duy tri hanh vi giao tiép chuyén nghiép
theo thoi gian. Thi hai, nghién ciru khong c6 nhom dbi
ching, nén chua thé loai trir hodn toan anh huong cua
cac yéu t6 bén ngoai dén két qua can thiép. Thi ba, qua
trinh danh gia chu yéu dya vao quan sat cua giang vién
ma chua thu thap y kién tir nguoi bénh, c6 thé tao ra
thién Iéch chu quan.

Dé khic phuc, cac nghién ctu tiép theo nén thiét ké
theo hudng c6 nhoém ddi chirng va theo ddi doc dé danh
gi& hiéu qua lau dai cua can thiép. Bén canh do, nén két
hop da ngudn danh gia, bao gdm phan hdi tir nguoi
bénh va dong nghiép 1am sang dé ting tinh khach quan.
Ngoai ra, viéc 1ong ghép mo hinh AIDET vao chuong
trinh dao tao thuc hanh Iam sang chinh thirc, kém theo
danh gia dinh ky, s& gidp sinh vién duy tri va phét trién
k§ nang giao tiép mot cach bén viing.

5. KET LUAN

Ap dung md hinh AIDET giup cdi thi¢n r6 rét ki ndng
giao tiép cua sinh vién diéu dudng khi thuc hanh trén
ngudi bénh. Két qua cho thiy ty 1& thuc hién tét va diém
trung binh cac tiéu chi AIDET déu ting ¢ ¥ nghia sau
can thiép.
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