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ABSTRACT

Objective: To analyze factors associated with the experience of patients undergoing gastrointestinal
endoscopy at Vinmec Times City International General Hospital in 2025.

Subjects and methods: A cross-sectional descriptive study was conducted on 360 outpatients
indicated for gastrointestinal endoscopy at Vinmec Times City International General Hospital from
January to July 2025. The Gastrointestinal Endoscopy Satisfaction Questionnaire (GESQ) was used
to assess patients’ positive and suboptimal experiences. The Chi-square test was applied to examine
associations, with statistical significance set at p < 0.05.

Results: A lower education level (< high school) was associated with a poorer experience regarding
pre-endoscopy information. Factors associated with suboptimal experiences in technical skills and
hospital-related aspects included age > 60 years, a history of previous endoscopy, and undergoing
therapeutic procedures during endoscopy. Poorer experiences related to pain and discomfort during
and after the procedure were associated with not receiving sedation and having therapeutic
interventions performed. The overall endoscopy experience was also negatively associated with
undergoing therapeutic procedures. All associations were statistically significant with p < 0.05.

Conclusions: Several factors associated with the patient experience in gastrointestinal endoscopy
include education level, age, history of endoscopy, procedure performance, and anesthesia.

Keywords: Factors associated with experience, gastrointestinal endoscopy patients.
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TOM TAT
Muc tiéu: Phan tich mot s6 yéu t6 lién quan dén trai nghiém ctia nguoi bénh noi soi tiéu héa tai Bénh
vién DPa khoa Quoc t¢ Vinmec Times City nam 2025.
Poi twong va phuwong phap: Nghién ciu md ta Cé‘g ngang trén 360 nguoi bénh kham ngoai trd, c6
chi dinh noi soi tiéu hoa tai Bénh vién Pa khoa Quoc té Vinmec Times City tir thang 1 dén tbéng 7
nam 2025. Str dung bo cdng cu danh gia trai nghiém nguoi bénh noi soi tiéu hoa (GESQ) d¢ danh
gid mure do trai nghiém tot va chua tot cua ngudi bénh. Sir dung test thong ké Chi binh phuong ¢6 v
nghia khi p < 0,05.
Két qua: Yéu t6 lién quan t6i trai nghiém thong tin truc ndi soi chua t6t 1a trinh d6 hoc van thap (<
trung hoc pho thong). Mot sb yéu té lién quan tai trai nghiém ky nang va bénh vién chua t6t 1 trén
60 tudi, co tién sir noi soi va co thuc hién tha thuat trong ndi soi. Yéu td lién quan tai trai nghiém
muc do dau, kho chiu trong va sau ndi soi chua tbt Ia} khdng gay mé va c6 thuc hién thu thuat. Ye’u
t6 lién quan dén trai nghiém chung veé noi soi chua tot 1a thuc hi¢n thu thuat trong noi soi. Cac moi
lién quan c6 y nghia thong ké véi p < 0,05.
Két luan: C6 méi lién quan ¢6 ¥ nghia thdng ké giira trinh d¢, tudi, tién sir noi soi, thyc hién tha
thuat, gay mé vai mot sb nhom yéu td trai nghiém cia ngudi bénh noi soi tiéu hoa.

Tir khoa: Yéu t lién quan trai nghiém, noi soi tiéu hoa.

1. PAT VAN PE

Bén canh két qua diéu tri, trai nghiém nguoi bénh l1a
mot trong nhitng ti€u chi ngay cang dugc quan tam
trong danh gia chat lwong bénh vién. T6 chic Y té Thé
gi6i da khang dinh trai nghiém nguoi bénh co lién két
chat ch& véi hidu qua diéu tri va an toan nguoi bénh.
Khac voi khao sat hai long truyén théng von mang tinh
cam nhan, trai nghiém nguoi bénh phan anh toan dién
nhitng gi thuc sy dién ra trong qua trinh nguoi bénh
dugc cham soc, tir khau tiép don, tur van, k§ thuat dén
thai d6 phuc vu. Ky thuat noi soi tiéu hoa, vén gay
khong it kho chiu va lo au, ¢6 thé tra thanh rao can lon
trong viéc tao dung trai nghiém tich cuc cho nguoi
bénh. Nghién ctru cua Yacavone R.F va cong su tai Hoa
Ky trén 500 nguoi bénh dd chi ra nhidu yéu t6 anh
huong dén trai nghiém néi soi nhu: ky ning cua béc si,
su thoai mai trong thu thuat, cach cham soc cta nhén
vién noi soi, thoi gian cho doi va mirc do giai thich
théng tin [1]. B6 cdng cu danh gia trai nghiém ngudi
bénh ndi soi tiéu hda (gastrointestinal endoscopy
satisfaction questionnaire - GESQ) do Hutchings H.A

*Tac gia lién hé

va cong sy phat 'grién tlr nam 2015 cho phép danh gia
cu thé tirng yeu t6 néu trén [2].

Tai Viét Nam, tuy dd c6 mot s6 nghién ciu vé trai
nghiém caa nguoi bénh ndi soi tiéu hda nhung cac
nghién ciru di sau phan tich cac yéu té lién quan téi trai
nghiém cta nguoi bénh con han ché. Viéc xac dinh céc
yeu t6 lién quan, anh hudong dén trai nghiém ngudi bénh
trong noi soi 1a rat can thiét nham cung cap bang ching
cho cong tac quan ly chat lugng dich vu ky thuat cao
tai cac bénh vién tu nhan chat luong cao nhu hé thong
Vinmec. Do vay, nghién ciru nay duoc tién hanh nham
muc tiéu phan tich mot s yéu té lién quan dén trai
nghiém cua nguoi bénh ndi soi tiéu hoa tai Bénh vién
Pa khoa Qudc té Vinmec Times City nam 2025.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

Ngudi bénh tir 18-70 tudi, kham ngoai trd, c¢é chi dinh
noi soi tiéu hoda.

Loai trir cac truong hop nguoi bénh cé bénh ly nang
cap tinh.
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2.2. Pia diém, thoi gian nghién cieu

Nghién ciu tai Trung tam Tiéu héa - Gan mat - Tiét
niéu, Bénh vién Da khoa Quoc te Vinmec Times City
tr thang 1 dén thang 7 nam 2025.

2.2. Phuong phap nghién cau

- Thiét ké nghién ciru: mé ta cat ngang.

- C& mau: ap dung cong thire tinh c& mau udce tinh mot
ty 1€ trong nghién ctu mo ta.

N=22_ o xp (L-p)d?

Trong dé: n 12 ¢& mau can thiét; a 12 mic nghia thong
ké (chon o = 0,05 tng véi do tin cay 95%, thay vao
bang duoc Zi..» = 1,96); p = 0,69 (la ty I¢ hai long
chung vé trai nghiém noi soi tiéu hda caa ngudi bénh
tai Khoa Noi soi, Bénh vién Pa khoa Son Tay Ha Noi
niam 2023) [3]; d 1a sai s6 cho phép, trong nghién ctu
nay ching tdi liy d = 0,05.

Thay vao cong thic, xac dinh dugce n = 329. Du phong
10% sai s, vay ¢& mau dugc chon 13 360 ngudi.

- Chon mau thuan tién, nguoi bénh du diéu kién dong
y tham gia vao nghién ciru cho dén khi du c& mau.

2.3. Cbng cu nghién ciu

Bo cong cu GESQ gom 21 cau hoi phan &nh cam nhan
ctia nguoi bénh vé qua trinh noi soi, duoc danh gia bang
thang do Likert 5 mtre d6. B6 cong cu GESQ phién ban
tiéng Viét sir dung trong nghién ciru nay do Pao Viét
Quan va cong su dich, hiéu chinh va chuan héa tir phién
ban gc quéc té, di duoc danh gia c6 do tin cay noi tai

cao va phu hop dé ap dung trong bdi canh noi soi tai
Viét Nam [4].

2.4. Phwong phap thu thap so li¢u

Nguoi bénh dugc chi dinh ngi soi tiéu héa, néu dong y
tham gia nghién ctru, sau khi hoan tat quy trinh néi soi,
nguoi bénh tiép tuc dugc phong van bang bo cau hoi
GESQ danh gia trai nghiém noi soi tiéu hoa.

2.5. Tiéu chuan danh gia

Thang diém Likert voi 5 mirc do hai long:

- Muc 1: rat khong hai long (twong ung 1 diém).

- Muc 2: khdng hai 1ong (twong tmg 2 diém).

- Mirc 3: binh thudng (tuong tng 3 diém).

- Mitc 4: hai long (twong tng 4 diém).

- Miic 5: rat hai long (tuong tmg 5 diém).

Bénh nhan hai 16ng sé& c6 diém trung binh cong > 4.
2.6. Xir ly va phan tich so liéu

S6 ligu dugc xi Iy bang phan mém SPSS 20.0. MO ta
ty qlé phan tram, trung binh, trung vi, do léch Chuén va
kiém dinh Chi binh phuong (3°) doi véi cac bien dinh
tinh. Cac két qua thong ké dugc xac dinh c6 y nghia khi
p <0,05.

2.7. bao dirc nghién cau

Nghién ciru md ta, khong can thiép trén qéi tuong tinh
nguyén, dugc Bénh vién Da khoa Quoc té Vinmec
Times City dong y trien khai; va dugc thong qua Hoi
dong Bao dac Truong Pai hoc Thang Long.

3. KET QUA NGHIEN cUU
Bdng 1. Mgt sé dic diém ciia déi twong nghién cizu (n = 360)

Pic diém S6 lwong Ty 18 (%)
<30 tudi 40 11,1
31-60 tudi 248 68,9
Tuoi > 60 tudi 72 20,0
Trung binh (tudi) 47,1+138
Min-max (tuoi) 18-81
N Nam 164 45,6
Gigi tinh
Nt 196 54,4
. < Trung hoc phé théng 47 13,1
Hoc van T
> Trung hoc pho thong 313 86,9
Cong chirc, van phong 85 23,6
Kinh doanh 102 28,3
Nghé nghiép Lao dong tu do 51 14,2
Noi trg, huu tri 106 29,4
Khéac 16 4,5
A e Co 208 57,8
Tién sur noi soi
Chua 152 42,2
. Da day 79 21,9
Co quan ndi soi . -
Da day va dai trang, khac 281 78,1
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Pic diém S6 lwgng Ty 18 (%)
N Co 344 95,6
Gay mé -
Khong 16 44
L Co 64 17,8
Thu thuat trong noi soi ~
Khéng 296 82,2

Tuoi trung binh cuia doi twong nghién ctru 12 47,1 + 13,8 tudi; 45,6% la nam gisi; nghe nghiép kinh doanh chiém
ty 1€ cao nhat (28,3%); da so c0 tién str ndi soi (57,8%), noi soi da day va dai trang, va co quan khac (78,1%), da
gay mé (95,6%) va khéng lam tha thuat trong noi soi (82,2%).

Bdng 2. Mgt sé yéu té lién quan téi trai nghigm théong tin trwéc ndi soi

Yéu tb Chura t6t Tot OR (95%Cl) | p
. Nam (n = 164) 7(4,3%) | 157 (95,7%) 0,750
Gigi 0,560
Nir (n = 196) 11 (5,6%) | 185 (94,4%) | (0,28-1,98)
. <60 (n = 288) 12 (4,2%) | 276 (95,8%) 0,478
Tuoi 0,147
> 60 (n=72) 6 (8,3%) 66 (91,7%) | (0,17-1,32)
. < Trung hoc phé théng (n = 47) 6 (12,7%) 41 (87,3%) 3,67
Hoc van — 0,008
> Trung hoc pho thong (n = 313) 12 (3,8%) | 301(96,2%) | (1,30-10,31)
Tiénsunoi | CO (n=208) 12 (5,8%) | 196 (94,2%) 1,49 0433
soi Chua (n = 152) 6(3,9%) | 146 (96,1%) | (0,55-4,06) ’
Co quannodi | Da day (n =79) 2 (2,5%) 77 (97,5%) 0,43 0.255
soi Da day va dai trang, khac (n=281) | 16 (5,7%) | 265 (94,3%) | (0,09-1,91) ’
o C6 (n = 344) 17 (4,9%) | 327 (95,1%) 0,78
Gay mé — 0,814
Khong (n = 16) 1 (6,2%) 15 (93,8%) | (0,97-6,26)
Tha thuat C6 (n = 64) 5 (7,8%) 59 (92,2%) 1,85 0.255
trong ndi soi | Khong (n = 296) 13 (4,4%) | 283(95,6%) | (0,63-5,37) ’

Nhom ngudi bénh c6 trinh do tir trung hoc pho thong tre xudng c6 ty 18 mite do trai nghiém chua tot vé cung cap
thong tin trudc Ndi soi cao hon nhém co trinh do trén trung hoc pho thong, su khéc biét c6 y nghia thong ké vai p
< 0,05.

Bdng 3. Mgt sé yéu té lién quan téi trai nghigm Ky néng va bénh vign

Yéu to Chura tot Tot OR (95%CI) P
. Nam (n = 164) 13 (7,9%) | 151 (92,1%) 0,76
Giai 0,456
Nit (n = 196) 20 (10,2%) | 176 (89,8%) | (0,37-1,57)
.. <60 (n = 288) 21 (7,3%) | 267 (92,7%) 0,393
Tuol 0,014
> 60 (n=72) 12 (16,7%) | 60(83,3%) | (0,18-0,84)
Tidnswngi | CO (n=208) 25 (12,0%) | 183 (88,0%) 2,46 0.028
soi Chua (n = 152) 8(53%) | 144 (94,7%) | (1,07-5,61) ’
Co quan ndi | Daday (n=79) 4 (5,1%) 75 (94,9%) 0,463 0.153
soi Da day va dai trang, khac (n = 281) | 29 (10,3%) | 252 (89,7%) | (0,16-1,36) '
C6 (n = 344 32 (9,3% 312 (90,7%
Gay mé ( ) (9.3%) (90.7%) 1,54 0,679
Khdng (n = 16) 1 (6,2%) 15(93,8%) | (0,20-12,0)
Thathuat | CO (n=64) 11 (17,2%) | 53 (82,8%) 2,58 0.014
trong ndi soi | Khang (n = 296) 22 (7,4%) | 274 (92,6%) | (1,18-5,64) ’

Vi trai nghiém k¥ nang va bénh vién, nhdm ngudi bénh trén 60 tudi ¢ ty 1& trai nghiém chua tét cao hon so véi
nhém < 60 tudi; nhom cd tien sir noi soi trude day co ty 1€ trai nghiém chua tot cao hon nhom lan dau tién noi
soi; nhém co can thiép tha thuat trong noi soi cd ty 1€ trai nghiém chura tot cao hon so vai nhém khong lam tha

thuat. Cac sy khac biét nay co y nghia thong ké véi p < 0,05.
-
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Bdng 4. Mgt sé yéu té lién quan téi trdi nghigm mike dg dau khé chiu trong va sau khi ngi soi

Yéu td Chura t6t Tot OR (95%Cl) | p
. Nam (n = 164) 15 (9,1%) | 149 (90,9%) 0,72
Gidi 0,346
Nt (n = 196) 24 (12,2%) | 172 (87,8%) | (0,37-1,43)
<60 (n = 288) 33 (11,5%) | 255 (88,5%) 1,42
Tudi 0,445
>60 (n=72) 6(8,3%) | 66(91,7%) | (0.57-3,54)
. . .. .|c6(n=208) 26 (12,5%) | 182 (87,5%) 1,53
Tien st ndi soi 0,234
Chua (n = 152) 13 (8,6%) | 139 (91,4%) | (0,76-3,08)
Co quan noi Da day (n = 79) 8(10,1%) | 71(89,9%) 0,91 0819
soi Da day va dai trang, khéc (n = 281) | 31 (11,0%) | 250 (89,0%) | (0,40-2,07) ’
o C6 (n = 344) 29 (8,4%) | 315 (91,6%) 0,055
Géy mé — 0,000
Khéng (n = 16) 10 (62,5%) | 6 (37,5%) (0,02-0,16)
Thu thuat Co (n=64) 12 (18,8%) | 52 (81,2%) 2,30 0.025
trong ngi soi | Khong (n = 296) 27 (9,1%) | 269 (90,9%) | (1,10-4,83) ’

Nhom khdong gay mé co ty 1€ trai nghi¢m chua tdt cao hon so véi nhém gay mé; nhom cé thu thuat trong noi soi
c6 ty lé trai nghiém chua t6t cao hon nhoém khong thuc hién thu thuat. Cac su khac biét nay co y nghia thong ké

vai p < 0,05.
Bdng 5. Mgt sé yéu té lién quan téi trdi nghigm thong tin sau ngi soi
Yéu té Chura tét Tét OR (95%Cl) P
. Nam (n = 164) 8(4,9%) | 156 (95,1%) 1,07
Gidi 0,899
Nt (n = 196) 9(4,6%) | 187 (954%) | (0,40-2,83)
. <60 (n = 288) 15 (5,2%) | 273 (94,8%) 1,92
Tuol 0,384
> 60 (n=72) 2 (2,8%) 70 (97,2%) | (0,43-8,61)
Tiénsanoi | CO (n =208) 11 (5,3%) | 197 (94,7%) 1,36 0554
S Chua (n = 152) 6(3,9%) | 146 (96,1%) | (0,49-3,76) '
Co quan noi | Da day (n =79) 3 (3,8%) 76 (96,2%) 0,75 0661
soi Da day va dai trang, khac (n = 281) | 14 (5,0%) | 267 (95,0%) | (0,21-2,69) ’
o C6 (n = 344) 17 (4,9%) | 327 (95,1%)
Géy mé — - 0,362
Khéng (n = 16) 0 16 (100%)
Thuthuat | CO(n=64) 8(12,5%) | 56 (87,5%) 4,56 0.001
trong ni soi | Khang (n = 296) 9(3,0%) | 287 (97,0%) | (1,69-12,32) ’

NhOm ngudi bénh cd thuc hién thu thuat trong ndi soi cO ty 1& chua hai long vé trai nghiém thdng tin nhan duoc
sau ndi soi cao hon c6 y nghia thong ké so vdi nhdm khong thyuc hién thém tha thuat trong qua trinh noi soi.

Bdng 6. Mgt sé yéu té lién quan téi trai nghigm chung vé ni soi

Pic diém Chura tét Tét OR (95%Cl) p
. Nam (n = 164) 6 (3,7%) | 158 (96,3%) 0,58
Gidi 0,285
Nit (n = 196) 12 (6,1%) | 184 (93,9%) | (0,21-1,59)
.. <60 (n = 288) 14 (4,9%) | 274 (95,1%) 0,87
Tudi 0,766
> 60 (n=72) 4 (5,6%) 68 (94,4%) (0,28-2,72)
Tidnsangi | CO (n=208) 12 (5,8%) | 196 (94,2%) 1,49 0433
soi Chua (n = 152) 6(3,9%) | 146 (96,1%) | (0,55-4,06) '
Co quan noi | Da day (n = 79) 3(3,8%) 76 (96,2%) 0,70 0579
soi Da day va dai trang, khéc (n =281) | 15(5,3%) | 266 (94,7%) | (0,20-2,48) '
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Pic diém Chura tét Tét OR (95%Cl) p
. C6 (n = 344) 16 (4,7%) | 328 (95,3%) 0,34
Géay mé — 0,159
Khong (n = 16) 2(12,5%) | 14 (87,5%) (0,07-1,63)
Thu thuat Co (n = 64) 7(10,9%) | 57(89,1%) 3,18 0016
trong néi soi Khéng (n = 296) 11 (3,7%) | 285(96,3%) | (1,18-8,56) ’

Nhom ngudi bénh ¢ thuc hién tha thuat trong ndi soi
c6 ty 18 trai nghiém chung vé noi soi chua tét cao hon
¢ y nghia thong ké so vai nhom khdng thuc hién tha
thuat trong ngi soi.

4. BAN LUAN

Két qua nghién cau cho thay trai nghiém cia nguoi
bénh noi soi tiéu hda bi anh hudng bai mot s yéu té ca
nhan va ky thuat, trong do trinh d6 hoc van, tudi, tién
str noi soi, viéc thuc hién thu thuat, va hinh thac gay
mé 1a cac yéu t6 c6 méi lién quan thong ké déng ké dén
cac khia canh trai nghiém.

Vé thong tin cung cap trudc ndi soi, yéu té hoc van noi
bat 1 bién sé duy nhat c6 mdi lién quan c6 ¥ nghia
thdng ké (p = 0,008; OR = 3,67). Nguoi bénh c6 trinh
do6 tir trung hoc phé thdng tro xudng c6 nguy co trai
nghiém chura tot cao gap 3,67 lan so véi nhém c6 trinh
d6 cao hon. Phat hién nay phu hop véi nghién ciru cua
Pham Thi Nga va cong su (2019), Neilson L.J va cong
sy (2020), trong d6 nhan manh vai trd cua nén tang hoc
van trong tlep nhan va hiéu thong tiny té [5], [6]. Trong
khi d6, cac yéu té khac nhu tudi, gidi tinh, tién sur noi
soi hay chi dinh noi soi khdng anh huéng déng ké. Diéu
nay phan anh hiéu qua cta quy trinh tu van tai hé thong
Vinmec, vén dugc chuan hoa va thuc hién dong déu.
Tuy nhién, nhom ngudi bénh ¢ hoc van thap van can
duoc c& nhan héa hinh thie tu van thdng qua tai liéu
tryc quan, ngdn ngit dé hiéu, va thoi luong tu van day
du hon.

V& ki niang nhan vién va chét lugng dich vu bénh vién,
c6 3 yéu t6 lién quan c6 ¥ nghia théng ké: tudi, tién sir
ndi soi va viéc co thuc hién thu thuat hay khong. Nguoi
bénh trén 60 tudi co nguy co trai nghiém chwa tét cao
hon (OR = 0,393; p = 0,014), ¢6 thé do suy giam nhan
thirc hoidc ky vong cao hon vé su hd trg ca nhan. Twong
tu, nguoi trng ndi soi cd kha nang danh gia tiéu cuc
cao hon gan 2,5 1an so v&i ngudi noi soi lan dau (OR =
2,46; p = 0,028), c6 thé vi ho c6 co s& so séanh hoic
ting c6 trai nghiém chua tot. Ngoai ra, nhitng bénh
nhan dwoc can thiép tha thuat trong noi soi (nhu cat
polyp, sinh thiét) ciing c6 ty & danh gia chua t6t cao
hon (OR =2,58; p=0,014). Phat hién nay cho thay nhu
cau tu van day dii trude va sau tha thuat 1a rat can thiét
dé giam thiéu lo ling va cai thién cam nhan dich vu.

Lién quan dén mirc d6 dau, khé chiu trong va sau noi
soi, phuong phap géy mé va viéc ¢6 thuc hién thu thuat
1a céc yéu t6 anh huong dang ké. Nhém khong gay mé
c6 ty 1é trai nghiém chura tot 1én dén 62,5%, so vai 8,4%
& nhom c6 gay mé (p = 0,000; OR = 0,055), cho théy
gay mé la bién phap hiéu qua giup giam kho chiu va

néng cao su thoai mai, phu hop vaéi ghi nhan cua
Neilson L.J va cong su (2020) [6]. Tuong tu, bénh nhéan
¢6 thuc hién thu thuat c6 nguy co cam thay dau va kho
chiu cao hon (OR = 2,30; p = 0,025).

Dbi vai trai nghiém thong tin sau ndi soi, nhom bénh
nhan cé thu thuat can thiép ciing c6 nguy co chua hai
long cao hon (12,5% so voi 3,0%; OR = 4,56; p =
0,001). Ly do co thé dén tir sy thiéu chuan bi tam ly
trude, tu van so sai sau thu thuat hodc giao tiép ngan
gon do anh huong cua thudc mé va ap lyc thoi gian.
Neilson L.J va cong su (2020) da chi ra rang sy thiéu
thong tin hau thu thuat anh huéng tiéu cuc dén s an
tAm ciia ngudi bénh [6]. Pay 1 co s& dé dé xuét cac
giai phap cai thién nhu xay dung kich ban tu van hau
thu thuat, bo sung tai liéu ca nhan hoa va dao tao nhan
vién tu van tai khu vuc héi tinh.

Cubi cung, khi dénh gia trai nghiém chung vé toan bo
qua trinh ngi soi, két qua cho thay thyc hign thi thuat
1a yéu té duy nhat c6 anh hudng déng ké (OR=3,18;p
= 0,016), trong khi cé4c yéu té khac nhu tudi, gisi, tién
su ndi soi, gdy mé va kinh nghi¢m nhan viény té khong
c6 mdi lien quan rd rang. Nhitng ngudi bénh c6 can
thiép thuong cé cam gidc kho chiu kéo dai hon, tam 1y
lo lang, hoac thiéu thdng tin, dan dén danh gia toan dién
thip hon. Nghién ctu cua Neilson L.J (2020) va
Daniela Burtea (2019) ciing xac nhén rang thiéu rd rang
trong tu van hau thi thuat cd thé lam giam chét luong
trai nghiém tong thé [6], [7].

5. KET LUAN

Nhom ngudi bénh thyuc hién tha thuat trong ndi soi ¢
nguy co trai nghiém chua tét cao hon nhom khong thyc
hién & trai nghiém théng tin sau noi soi, trai nghiém
mirc d0 dau kho chiu trong va sau khi noi soi, trai
nghiém k§ nang, bénh vién va trai nghiém chung vé ngi
soi. Nhom ngudi bénh noi soi khdng gay mé cé nguy
co trai nghiém dau, kho chiu muc khéng tét cao hon
nhém ndi soi gay mé. Nhém ngudi bénh cao tudi va cd
tién sir ndi soi c6 nguy co trai nghiém chua tot vé ky
ning va bénh vién. Nhom nguoi bénh co trinh do tir
trung hoc phd théng tré xudng co nguy co trai nghiém
chura t6t vé thong tin truedc ndi soi. CAc sy khac biét nay
c6 y nghia voi p < 0,05.
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