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ABSTRACT

Objective: To assess the status of maintaining Good Pharmacy Practice (GPP) standards at private
pharmacy retail establishments with GPP certification in Hanoi city in 2024.

Subjects and methods: Cross-sectional study at 362 private pharmacy retail establishments with
GPP certification in Hanoi city, including 198 pharmacies and 164 randomly selected drugstores.
Data were collected through a survey based on 19 GPP criteria according to Circular 02/2018/TT-
BYT and analyzed using Stata 13.0 software.

Results: The rate of non-compliance with GPP criteria was high, especially in pharmacies (73.74%)
compared to drug counters (19.51%). Principal areas of concern included inadequate staff training
(69.14% in pharmacies, 97.69% in drugstores), absence of dedicated counseling areas (95.06% in
pharmacies, 98.02% in drugstores), and lack of periodic quality control measures (67.90% in
pharmacies, 57.10% in drugstores).

Conclusion: These findings highlight the persistent challenges in maintaining GPP standards across
most retail outlets in Hanoi, underscoring the necessity for enhanced training initiatives, strengthened
regulatory oversight, and improved operational management to ensure sustained compliance.
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TOM TAT
Muc tiéu: Danh gia tinh hinh duy tri tiéu chuén Thyc hanh tt co s¢ ban 1¢ thude (GPP) tai cAc co
sO ban 1é thuoc tu nhan dat chiing nhan GPP & thanh pho Ha N§i nam 2024.
Poi twong va phwong phap: Nghién ctru cét ngang tai 362 co so ban le thudc tu nhan dat ching
nhan GPP ¢ thanh pho Ha Noi, gom 198 nha thudc va 164 quay thudc dugc chon ngau nhién. Dir
liéu duogc tl}u th@p‘ qua phiéu khao sat dua trén 19 tiéu chi GPP theo Thong tu 02/2018/TT-BYT va
phéan tich bang phan mém Stata 13.0.
Két qui: Ty 1¢ khong duy tri déy du cac tiéu chi GPP & mic cao, ddc biét tai nha thudc (73,74%) so
Vi quay thude (19,51%). Cac van dé chinh bao gdm thiéu dao tao nhén vién dinh ky (69,14% nha
thudc, 97,69% quay thudc), khong c6 khu vyc tu van riéng biét (95,06% nha thude, 98,02% quay
thudc) va thiéu kiém soat chit lwong dinh ky (67,90% nha thudc, 57,10% quiy thudc).

Két luan: Hau hét cac co s ban 1é thudc tai Ha Noi chua duy tri ddy du tiéu chuan GPP, do d6 can

tang cuong cac bién phap dao tao, giam sat va quan 1y dé nang cao sy tuan thi.
Tir khéa: Ban 16 thude, GPP, thuc hanh tot, Ha Noi.

1. PAT VAN PE

Hoat dong ban 1¢ thudc tu nhan 1a mot linh vuc kinh
doanh dac thu, dong vai trd quan trong trong hé thong
y té tai Viét Nam [1] va trén toan cau [2]. Viéc tuan thu
tiéu chudn thuc hanh tét co s ban 1é thuoc (good
pharmacy practice - GPP), duoc T6 chirc Y té Thé gidi
(WHO) va Lién doan Dugc pham Quéc té (FIP) khuyén
nghi [2], da duge quy dinh trong khung phap 1y tai Viét
Nam, bat dau tir Quyét dinh 11/2007/QD-BYT [3] va
sau do la Thong tu 02/2018/TT-BYT [4]. Tuy nhién,
nhiéu nghién ciru trong nue chi ra rang, viéc thyc hién
GPP thuong chi dat & mic hinh thirc [5], dac biét tai
cac co s& ban 1¢ thudc ¢ Ha Noi [6]. Hé thong ban 1¢
thudc tai Viét Nam con d6i mat voi thach thire trong
viéc nang cao chat luong dich vu [7] va dam bao an
toan cho nguoi st dung [8], cung v6i van dé quan ly
chat lugng thudc va thiéu dao tao nhan sy [9].

Trén pham vi Pong Nam A, cac nudc nhu Thai Lan
(chi 60% nha thudc dat GPP, do han ché vé& dao tao va
giam sat) va Indonesia (thiéu ph6i hop va bang ching

*Téc gia lién hé

vé vai tro dugc si) cling gap van de tuong tw. Trung
Qudc va An P ciing d6i mat voi van dé quan 1y chat
luong thudc, véi 40% nha thudc khong dap tmg GPP &
d6 thi va thiéu kiém soat chat lugng dinh ky. Nguoc lai,
cac qudc gia phat trién nhu Anh (90% nha thudc tuan
thit GPP nho hé théng kiém tra dinh ky va cong nghé
quan 1y) va Uc (87% nha thubc dat GPP nho tmg dung
cong nghé s6) dat mirc tuan thi trén 85% [2], [17]. Can
tang cuong dao tao va giam sat dé cai thién GPP.

Céc nghién ciru nhan manh vai trd cia tu van sire khoe
va ing dung cong nghé trong viéc cai thién GPP, nhung
tai Ha Noi, viéc tuan thu GPP con nhiéu kho khan [10],

v6i 73,74% nha thude va 19,51% qudy thude khong dat
tiéu chuan, do thleu dao tao nhén vién (69,14% nha
thude, 97,69% quay thudc) va khu vyuc tu van riéng
(95,06% nha thudce, 98,02% quay thuoc). Tuy nhién, c6
mdt khao sat nam 2018 & quan Ha Pong, cho ring cac
co sO duoc duoc khao sat dat GPP 100%, nhung vai
thudc ké don chi ¢6 90,68% nha thudc dé dugc si thay
thé thudc trong don [6].
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Nghién ctru ndy nhim mo ta thyc trang duy tri GPP tai
co s& ban 1¢ thudc tu nhan 0 Ha Noi nam 2024, xac
dinh cac khé khin va dé xuit giai phap cai thién, gop
phan nang cao chit luong dich vu dugc trong b6i canh
d6 thi hoa va nhu cau y té ngay cang ting.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Pi twong nghién ciru
Nghién ctru chon mau ngau nhién phan téng tir 7200 co
s& ban 1¢ thude tu nhan (5500 nha thude, 1700 quay
thudc) tai Ha Noi nam 2023. Giai doan 1: chon ngiu
nhién 2 quan no~1 thanh va 2 huyén ngoai thar}h giai
doan 2: chon ngau nhién 362 co s¢ ban l¢ thuoe (198
nha thuoc, 164 quay thuoc) dap tng ti€u chuan.
- Tiéu chuén lua chon: co s& ban 1é thudc tu nhan, da
dat ti€u chi GPP; dd mo va hoat dong trudc thang
8/2023 tai Ha Noi.
- Tiéu chuan loai tI:l:IZ t/met tbuéc I}Iu dong, hodc co
s& kinh doanh thuoc y hoc ¢6 truyén; md sau thang
8/2023.
2.2. Pia diém va thoi gian nghién ciru
-Pia Qiém: nghién ctru dugc thuc hién tai cac co sér’bén
1& thudce tu nhan thudc 4 quén, huyén cua thanh pho Ha
Noi.
- Thoi gian: nghién ciru tir thang 3 dén thang10 nim
2024.
2.3. Thiét ké nghién ciru
Nghién ctru str dung thiét ké mo ta cat ngang.
2.4. C& miu nghién ciru
C& mau dugc tinh theo cong thrc:
. px(1-p)

N=241_q/2 @
Trong dé: n1a ¢d mau; Zion = 1,96 (v6i o = 0,05); p=
0,62 (dua trén bao cao cﬁa Thanh tra S¢& Y t€¢ Ha Noi:
38,02% co s ban ¢ thuoe khong dat GPP trong 6 thang
dau nam 2022 [11]); d = 0,05 (dd chinh xdc mong
muon).
Tir cong thirc va cac chi sb trén, xac dinh duge n = 362.
2.5. Phwong phap chon miu
Nghién ctru str dung phuong phap ngau nhién phan t@ipg
d€ chon 362 co s¢ ban 1¢ thude tu nhan (198 nha thudc,

164 quay thudc) tir danh sach 5500 nha thudc va 1700
quay thude do S¢' Y t& Ha Noi cung cip nam 2023 [11].

Qué trinh chon mau gom: (1) Ngiu nhién chon 2 quén
ndi thanh va 2 huyén ngoai thanh tr 30 quan/huyén ctia
Ha No¢i; (2) Trong danh sach co s¢ ban I¢ thudc san co
cua 4 quan/huyén nay, chon ngau nhién 362 co s& ban
1¢ thude dap (g tiéu chuén cua nghién ctu.

2.6. Bién s6 nghién ciru

- Nghién clru tép trung vao ty 1& nha thudc va quay
thudc khong duy tri day du 19 tiéu chi GPP thudc 7
nhom chinh (19 tiéu chi) theo Thong tu 02/2018/TT-
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BYT, bao gdm:
+ Nhén sy (4 tiu chi): trinh d§ chuyén mén, dao tao
dinh ky, tuan thu quy ché va trach nhiém nghé nghiép.
+ Co s6 vat chét (3 tiéu chi): dién tich, diéu kién bao
quéan thudc, khu vic tu van riéng.

+ Trang thiét bi (2 tiéu chi): dung cu va bao bi ra 1é
phu hop.
ot HO so va quy ché chuyén mén (3 tiéu chi): luu trir
ho so nha cung ung, hoa don hop 1€, nam quy ché ké
don.

+ Ngudn thude (2 tiéu chi): ngudn gde thude rd rang,
kiém tra chat lugng dau vao.

+ Thyc hanh nghé nghiép (3 tiéu chi): tuan thu quy
trinh ban thuoc, tu van khach hang, ghi chép giao dich.

+ Kiém soat chét luong (2 tiéu chi): kiém tra chét
luong dinh ky, xtr Iy thudc khong dat ti€u chuan.

- Bién chinh: ty 1& co s& ban 1¢ thudc khéng duy tri
GPP, dinh nghia 1a khong dap ung day di 19 tiéu chi
GPP thudc 7 nhom (Thong tu 02/2018/TT-BYT): nhan
su, co s& vat chat, trang thiét bi, hd so, nguén thudc,
thuc hanh nghé nghiép, kiém soat chit luong. Duy tri
GPP 1a trang thai co s& ban 1é thude dap Gmg dy du 19
tiéu chi GPP trong sudt qua trinh hoat dong sau khi
dugc cip chimg nhan. Co sé ban 1¢ thudc khong dat
GPP néu vi pham it nhét 1 tiéu chi, dugc danh gia theo
quy dinh dat hodc khong dat theo timg tiéu chi va tong
thé.

- Panh gia: ty 18 co sé ban 16 thudce khong dat dwoc tinh
dua trén phiéu khao sat, quan sat truc tiép (co so vat
cht, trang thiét bi), va phdong van nhan vién (dao tao,
quy ché).

2.7. Phwong phap thu thap thong tin

- C6ng cu thu thap: sir dung phiéu khao sat duogc thiét
ké dua trén 19 tiéu chi GPP theo Thong tur 02/2018/TT-
BYT. Phiéu khao sat dugc chuin hoa, kiém tra dd tin
cay va tinh hop I¢ trudc khi ap dung.

- Phuong phap thu thap: két hop quan sat tryc tiép tai
C4C co so ban 1¢ thuéc va phong van nhan vién phu
trach. Quan sat tap trung Va0 co s& Vit cht, trang thiét
bi va thyc hanh nghé nghiép, trong khi phong van nham
thu thap thong tin vé dao tao, hd so luu trit va quy ché
chuyén mon. Phuong phép thu thap thong tin ddm bao
khéch quan nht, khong giong cong tac tham dinh hoac
kiém tra ctia S& Y té ddi voi cac co so ban 1¢ thude.

- Quy trinh: mdi co sé ban 1é thude duoc khao sat bai
nghién ctru vién hoac di€u tra vién dugc dao tao d€ thu
thap thong tin dam bao tinh nhat quan, chinh xac, khach
quan, khoa hoc.

2.8. Xir 1y va phén tich s liéu

Dt liéu thu thap dugc nhap vao phﬁn mém Stata 13.0
de xu 1y va phan tich. Cac budc xtr ly bao gom lam sach
dit liéu, kiém tra tinh day du va chinh xac. Phan tich
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théng ké mé ta duoc str dung dé tinh toan ty 18 phan
tram (%) cac co s& ban 1é thudc khong duy tri ting tiéu
chi GPP, déng thoi tinh gid tri trung binh va dé 1éch
chudn (X + SD) cho cac bién s6 lién quan. Két qua dugc
trinh bay dudi dang bang, biéu db va s lidu tong hop
dé d& dang so sanh giita nha thude va quay thudc.

2.9. Pao dirc nghién ciru

Nghién ciru duoc phé duyét boi Hoi dong Y dirc, Vién
Vé sinh Dich t& Trung wong, dam bao tuan thu céac
nguyén tic dao dutrc trong nghién ciru y hoc. CAC co s&
ban 1¢ thudc tham gia dugc théng bao rd rang vé muc
tiéu, quy trinh va quyén loi, dong thoi ky cam két dong

thudn tham gia. Dit li€u ca nhan va théng tin cla cac co
s0 dugc ma hoa, bao mat tuyét doi, chi sit dung cho
muc dich nghién ctru va khong tiét 16 cho bén thu ba.
3. KET QUA NGHIEN CU'U

3.1. Pic diém chung ciia ddi twong nghién ciru
Nghién cou du’qc thyuc hién trén 362 corsc”y bép 1é thude
tai thanh pho Ha Noi, trong d6 nha thudc chiém 54,6%
(198/362) va quay thude chiém 45,4% (164/362). S6
lugng ’du:qc si dai hoc trung binh tai nha thu6c dao dong
tr 0 dén 5, véi gid triﬂtrung binhla 1,15+ 0,72, cao hon
50 V01 duoc si cao dang (1,10 + 0,99) va dugc si trung
cap (0,20 £ 0,53).

Bing 1. Thong tin vé nhan sw co sé bdn 1é thuéc

Nha thudc (n = 198) Quay thudc (n = 164)
Nhan sy - X = .
X +SD Min-max X+SD Min-max
S6 dugce sy dai hoc 1,15+ 0,72 0-5 0,03+0,18 0-1
S6 dugc sy cao ding 1,10 + 0,99 0-5 0,26 + 0,58 0-3
S6 dugc sy trung cap 0,20 +0,53 0-4 0,96 + 0,61 0-5
S6 duoc ta 0,01 +0,07 0-1 0,01+0,13 0-1

Dir liéu cho thiy su khac biét rd rét vé trinh do nhan su giita nha thude va quay thude. Nha thube co trung binh
1,15 + 0,72 duoc si dai hoc, cao hon déng ké so v&i quay thude (0,03 + 0,18), trong khi quay thude cha yéu phu
thudc vao duoc si trung cap (0,96 +0 ,61) s0 v6i nha thude (O 20 + 0,53). S6 lwong duoc si cao déng tai nha thudc
(1,10 0,99) cling vuot trdi hon quay thudc (0,26 + 0 ,58). Diéu nay phan anh nha thude co nguon nhéan luc chuyen
moén cao hon, phu hop vé6i yéu cau GPP, trong khi quay thude thiéu hut dugc si dai hoc, c6 thé anh hudng dén

kha ning duy tri tiéu chuin chuyén mén.

Bing 2. Théng tin vé hoat dong co sé ban 1é thuéc

o ) Nha thudc (n = 198) Quay thudc (n = 164)
Thoéng tin co' sé ban 1é thuoc — - — -
X+SD Min-max X+SD Min-max

Khoang cach dén bénh vién huyén gan nhit (km) 1,97+199| 199 |[514+252 1-10
Khoang cach dén tram y t& gan nhat (km) 125+124| 185 [0,91+0,64 1-5
S6 1an dugc Phong Y té kiém tra trong nim qua 1,29 + 1,64 0-10 0,96 + 0,28 0-3
S 1an dugc Poan lién nganh kiém tra trong nam qua 0,97 +1,70 0-10 0,03+0,18 0-1
S6 1an dugc So' Y té kiém tra trong nim qua 0,89 +1,51 0-10 0,03+0,21 0-2
S? lan dugc co quan churc nang khac kiém tra trong 0,38 + 0,88 0-5 0,29 £ 0,62 0-2
nam qua
S6 lan tha‘r.n gia taE) huan vé cong tac quan ly hanh nghé 1,45+ 218 0-20 0,73 + 0,46 0-2
dugc ngoai cong lap trong ndm qua
SE) lan tham gia tap huan vé cong tac chuyén mon trong 1,42 +2.41 0-21 0,31 + 0,94 0-11
nam qua

Khoang cach trung binh tir nha thude dén bénh vién huyén (1,97 + 1,99 km) ngin hon so véi quay thude (5, 14 +
2,52 km), trong khi khoang cach dén tram y té gan nhét tvong d6i tvong dong (nha thude: 1 25+ 1,24 km; quay
thudc: 0,91 £ 0,64 km). Diéu nay cho thiy nha thuoc thuong tap trung & khu vuc d thi gin cac co so y té 16,
con quay thude phan b rong hon & ngoai Vl V& tan suét kiém tra, nha thuoc chiu sy giam sat tir cac co quan chirc
ning (Phong Y té: 1,29 + 1,64 lan; S& Y té: 0,89 + 1,51 1an) cao hon quay thude (0,96 + 0,28 1an va 0,03 + 0,21
1an). Tuy nhién, sé lan tham gia tap hudn chuyén mén tai nha thude (1,42 + 2,41 lan) cao hon quay thudc (0,31 +
0,94 lén), cho théy nha thude ¢6 co hoi cap nhat kién thire tdt hon, hd tro duy tri GPP.
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Bing 3. Théng tin vé bién hiéu co sé bdn Ié thudc

L . Nha thuoc (n = 198) Quay thudc (n = 164)
Thong tin co' sé ban 1é thuoc

n % n %
Co tén co sO 197 99,49 163 99,39
Co ghi dia chi r0 rang 197 99,49 164 100,00
C6 ghi pham vi hanh nghé 190 95,96 163 99,39
C6 tén clia ngudi dimg dau co s6 194 97,98 163 99,39
C6 ghi sb dién thoai 181 91,41 163 99,39
Co ghi thoi gian hoat dong 192 96,97 162 98,78

Ty 1é tudn thi cac yéu cau vé bién hiéu tai ca nha thube va quay thude déu rat cao, vdi trén 95% co so ghi day du
thong tin nhu tén co s¢ (nha thude: 99,49%; quay thudc: 99,39%), dia chi (nha thude: 99,49%; quay thuoc 100%),
va pham vi hanh nghe (nha thubc: 95,96%; quay thudc: 99,39%). Tuy nhién, nha thudc co ty 18 ghi s6 dién thoai
(91,41%) thap hon quay thudc (99,39%), c6 thé do su khac biét trong quy m6 va tinh chuyén nghiép. Nhin chung,
ca hai loai hinh co sé ban 1¢ thudc déu dap tng tot ti€u chi nay ctia GPP, tao dicu kién thudn lgi cho viéc nhan
dién va lién hé tur phia nguoi st dung.

3.2. Ti 1é khong duy tri tiéu chuin thye hanh tot co sé ban 1é thudc tai nha thudc, quay thudc

Nghién ctru cho thy ty 1¢ khong tuan tha GPP tai 362 co s ban I¢ thudc tu nhan & Ha Noi cao, dic biét tai nha
thudc so voi quay thude.

V& nhén sy, phan 16n nha thube (69,14%) va quay thudc (97,69%) khong dio tao nhan vién vé quy ché va kién
thirc chuyén mon, véi 85,86% nha thuoc thiéu tir 2 dugc si dai hoc tré 1€n va 96,95% quay thuoc khdng c6 dugc
si dai hoc.

V& co s¢ vat chat, 95,06% nha thude va 98,02% quay thude khong 6 khu vye tu vén riéng, dong thoi 92,42%
nha thudc va 76,22% quay thuoc co6 dién tich trung bay dudi 30 m?).

V& trang thiét b, 43,21% nha thudc va 27,72% qudy thudc thiéu dung cu ra 1¢ phu hop, diic biét 98,99% nha thude
khong c¢6 dung dich tiét khuan va khu vyc vé sinh dung cu.

Vé ghi nhan t}luéc, 100% nha thqéc khong ghi nhin day dii cho thudc pha ché theo don, va 23,74% nha thude
khong cung cap thong tin cho thuoc ra 1é.

Vé ho so sb sach, khoang 50,62% nha thuég va 44,22% quay thudc khong luu hd so nha cung ung, trong khi
41,98% nha thudc va 20,46% quay thuoc thiéu hoa don hop 1€.

V& quy ché chuyén mén, 75,31% nha ‘ghuéc’vé 63,37% qpéy thuéc ¢6 nhan vién khong tuan thd quy trinh, véi
44,44% nha thudc va 22,11% quay thuoc thi€u hiéu biét vé quy ché ké don.

Cudi cling, kiém soat chat lwong dinh ky khong duoc thuc hién tai 67,90% nha thude va 57,10% quay thude.
Cac vi pham nay cho théy can tang cudng dao tao, cai thién co sé vat ché,t, va giam sat chat ché dé dam bao tuan
thu GPP. Két qua chung cho thay 73,74% nha thudc va 19,51% quay thuoc chua duy tri dugce tiéu chi GPP.
Bing 4. Ti I¢ co sé bdn 1é thuoc chwa dat tiéu chi GPP

N Nha thude (n =198) | Quiy thubc (n = 164)
Noi dung

n % n %
Nhan su 134 67,68 17 10,37
Co sé vat chét 144 72,73 15 9,15
Trang thiét bi 183 92,42 17 10,37
Ghi nhan thudc 198 100 1 0,61
HO6 so 2 1,01 1 0,61
Nguon thude 20 10,10 34 20,73
Thuyc hién quy ché chuyén mon, thyc hanh nghé nghiép 125 63,13 0 0
Kiém tra, dam bao chat luong thude 1 0,51 54 32,93
Giai quyét ddi voi thude bj khiéu nai hodc thude phai thu hdi 174 87,80 41 25,00
Thuc trang GPP 146 73,74 32 19,51
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Két qua nghién ciru cho thiy, mirc do chua duy tri duoc
tiéu chuan GPP tai cac co so ban 1¢ thude néi chung la
46,63% (ty 18 nay chiém 73,74% ddi v6i nha thude va
19,51 ddi véi quay thude). V6i nhom nha thude, cac
tiéu chi quan trong nhu trang thiét bi (92,42%) va ghi
nhan thudc (100%) déu chua dugc duy tri theo tiéu
chuan GPP. Két qua nay cho thiy viéc duy tri vé co s&
vat chat 13n quy trinh chuyén mon dang gap kho khan.

Véi nhom quay thuoc tiéu chi vé kiém tra, dam bao
chét luong thudc 1a van dé ndi com nhit véi ti 1é chua
dat 32,93%. Két qua nghién ctru ndy cho thiy co su
khac biét giita hai loai hinh co s¢ ban thudc & thanh phd
Ha N¢i nam 2024 va nén c6 cac bién phap can thiép
hi€u qua hon nham nang cao chét lugng dich vy, dam
bao chuyén mon hon.

4. BAN LUAN

Nghién ctru nay danh gia tinh hinh duy tri tiéu chuan
GPP tai 362 co s6 ban 1é thudc tur nhan ¢ thanh phd Ha
Noi, v6i ty 16 khong tudn tha GPP tong thé Ia 46,63%,

cao hon & nha thude (73, 74%) so voi quay thubc
(19,51%). Su khac biét nay c6 thé xuit phat tir vi tri dia
1y, voi nha thude gin cac bénh vién 16n hon (khoang
cach trung binh 1,97 km) va chiu giam sat thuong
xuyén hon tir cac co quan chirc nang, nhung van ton tai
khoang tréng trong dao tao va co so ha ting, phu hop
vai cac quy dinh tai Thong tu 02/2018/TT-BYT yéu
ciu nhan vién phai dugc dao tao dinh ky va co s phai
¢6 khu vuc tu van riéng, thiét bi theo ddi nhiét do tu
dong. Nhin chung két qua nay tuong dong véi cac
nghién ciru gan day & thanh phd H6 Chi Minh [1], [8],
[12], Vinh Long [5], Kién Giang [13], An Giang [14],
Hai Phong [15], Nghé An [16], Hai Duong [9].

Két qua nghién ciru phi hop vé6i cac nghién ctru trude
day tai Viét Nam, noi ty 1€ khong tuan tha GPP va quy
dinh v& ban thudc ké don duoc bao cao ¢ murc kha cao,
dic biét & cac co s ban 16 thude tu nhan. Vi du, nghién
ctru tai quan Pha Nhuan, thanh phé H5 Chi Minh nam
2023 trén 110 nha thude tu nhan va 386 nhan vién ban
1¢ cho thdy ¥ dinh ban Corticosteroid cao hon ¢ nhan
vién ban thubc so voi chi co so, phan anh vén dé tuan
thit quy ché chuyén mén twong tw nhu 75,31% nha
thudc va 63,37% quay thude khong tuan thu quy trinh
trong nghlen clru cua chung toi, dong thoi nhan manh
yéu td vi tri cong viéc anh hudng dén thyc hanh [1].

Tuong ty, tai tinh Vinh Long giai doan 2021-2022, ty
1¢ khong duy tri GPP cao tai nha thudc va quay thudc,

v6i myc tiéu xdc dinh ty 16 khong duy tri ti€u chuén,

phu hop voi ty 1€ cao ¢ co s¢ vat chat (95,06% nha
thudc thiéu khu vuc tu van riéng) va trang thiét bi trong
nghién ctru nay [5]. Nghién ctru tai quan Ha Dong, Ha
Noinam 2018 cling mo ta viée trién khai va duy tri GPP
tai cac nha thudc, chi ra ty 1& tuan thu thip & mot s6 tiéu
chi, tuong dong v6i nghién ctru ndy nam 2024, nhin
manh nhu cau can ¢6 bién phap cai thién [6]. Phan tich
béo céo cip gidy ching nhian GPP toan quc giai doan
2020-2022 cho thay vai trd giam sat clia co quan quan
1y dugc, nhung van tn tai khoang tréng, phu hop vai

sd lém kiém tra cao hon & nha thyéc (1,29 1an tir Phong
Y té) nhung chua du hiéu qua dé giam vi pham [7].

Vé ban thude khong theo quy dinh, két qua phit hop voi
khao sat tai huyén Cu Chi, thanh phé H6 Chi Minh nim
2021 trén 317 nhan vién ban hang, noi 60,9% la dugc
s trung cip va 69,4% chua tham gia tap huin, dan dén
béan thudc ké don khong dung, phan anh thiéu hiéu biét
vé quy ché ké don [8]. Luan an tién si y hoc ctia Hoang
Thu Thuy tai Hai Duong ndm 2021 chi ra thuc trang
cung tmg thudc tai co s& ban 1¢ thudc tu nhin nong
thon, véi ty 1€ ban thude khong don cao va hi€u qua can
thiép qua dao tao, twong ty nhu 69,14% nha thudc
khong dao tao nhan vién, nhan manh nhu cau giam sat
nghiém ngat dé giam rai ro [9]. Nghién ctru vé tng
dung cong nghé thong tin trong quan 1y ban thude ké
don tai thanh phd H6 Chi Minh nam 2021-2022, dya
trén phong van duoc si tai co s& ban 1é thude dat GPP,
cho thay khoang cach giira kién thirc va thyc hanh, phu
hop véi ty 16 cao & hd so s6 sach (50,62% nha thude
khong Ivu hd so nha cung tng) [12]. Tai huyén Hon
bit, tinh Kién Giang nam 2017, phan tich thyc hién
GPP cho thiy tuan thu thip & co s¢ vat chat va thiét bi,
tuong dong v6i 92,42% nha thude thiéu dung cu phu
hop [13]. Nghién ciru tai thanh ph Long Xuyén, tinh
An Giang nam 2021 danh gia duy tri GPP theo Thong
tu 02/2018, véi ty 18 duy tri thip & mot sé tiéu chi, phu
hop voi van dé kiém soat chat lugng (67,90% nha thudc
khong thuc hién dinh ky) [14]. Tai Hai Phong nam
2023, thuc trang duy tri GPP tai nha thubc cho thiy
trién khai tir naim 2007 nhung van ton tai vi pham, nhin
manh vain dé phé bién trén toan qudc [15]. Nhimng so
sanh nay cho thiy khong tudn thu GPP 1a van dé phd
bién, nhung nghién ciru ciia chung toi nhan manh sy
khac biét d6 thi & Ha Noi, noi ap luc thuong mai va
thiéu dao tao dinh ky 1am tang vi pham & nha thude.

Céc phat hién nay c6 ¥ nghia quan trong dbi véi hé
thong y t& Viét Nam, noi co s ban 1¢ thudc tu nhan
chiém ty 1¢ 16n trong phan phdi thude, nhung khong
tuan thi GPP c¢6 thé dan dén rui ro an toan cho bénh
nhan, nhu ban thudc kém chat lugng hodc lam dung
khang sinh, gop phan vao khang thudc - mot van dé
toan cau, phu hop voi hudng dan GPP ctua FIP/WHO
nhan manh tiéu chuin chat lugng dich vu duoc [17]. Su
chénh léch giita nha thudc va quay thudc nhan manh
nhu cdu chinh sach phan biét, tap trung vao dao tao
nhan su cho quéy thudc va cai thién co s& vat chat cho
nha thudc, ddng thoi ting cudng giam sat tir S§ Y té va
Phong Y té dé giam ty 1& vi pham, theo yéu ciu cua
Quyét dinh 11/2007/QD-BYT va Thong tu
02/2018/TT-BYT.

Tuy nhién, nghién ctru c6 mot s6 han ché. Mau nghién
ctru chi gioi han & Ha Noi, co thé khong dai dién cho
cac khu vyc néng thon hodc & ving mién khéc, noi ty
16 khong tuan thu c¢6 thé cao hon do giam sat 16ng 1éo.
Dir liéu dua trén quan sat va bao cao tir co s, co thé bi
sai léch do hi€u tng Hawthorne. Ngoai ra, nghién ctru
chua danh gia tac dong kinh té hodc dong co ca nhan
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cuia nhan vién, dong luc hoc tap, lam viéc, va ap luc loi
nhuén, vbn 13 yéu t6 chinh trong cac nghién ctru dinh
tinh trudc day. Thém nira, nghién ctru da mo ta dugc
thuc trang duy tri GPP & Ha N6i, nhung viéc danh gia
ty 18 duy tri GPP tai mot thoi diém diéu tra c6 thé khong
phan anh ding hoan toan sy tuan thu tiéu chuan GPP.
5. KET LUAN

Nghién ciru ndy da lam rd tinh trang khong duy tri day
du tiéu chuan GPP tai cac co s& ban 1¢ thudc tu nhan &
thanh phd Ha Noi, véi ty 1¢ tong thé 1én dén 46,63%,
cao hon & nha thudc (73,74%) so véi quay thude
(19,51%), chit yéu do thiéu hut nhan sy chuyén mén,
co s& vat chit chua dat chuan va quy trinh ghi nhan,
kiém soét chat lugng chua dugc thyc hién nghiém ngat.
Nhitng phat hién nay nhan manh nhu ciu cép thiét vé
cac bién phap can thiép tir co quan quan ly nha nudc,
nhu tdng cudong dao tao dinh ky, cai thién giam sat va
hd trg nang cdp co so ha ting, nhim nang cao chat
lugng dich vu dugc phém, bao vé stuc khoe cong déng
va giam thiéu rui ro tir viéc ban thudc khong dung quy
dinh. Cubi cung, viéc tuan thu GPP khong chi 1a nghia
vu phap 1y ma con 13 yéu t6 then chdt dé xay dung hé
thng phan phdi thude bén viing tai Viét Nam, doi hoi
su ph6i hop chit ché giita cac bén lién quan dé dat dugc
hiéu qua lau dai.
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