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ABSTRACT

Objective: To assess the satisfaction of participants attending the continuing pharmaceutical
education course in accordance with Decree 54/2017/ND-CP at Hai Duong Central College of
Pharmacy; to identify associated factors; and to propose improvements to the program.

Methods: A cross-sectional study was conducted among 133 participants from April to June 2025.
The survey included 24 Likert-scale items (1-5 points) assessing satisfaction and 5 open-ended
guestions. Quantitative data were analyzed using Microsoft Excel and SPSS 26.0 (t-test, ANOVA),
and qualitative responses were thematically categorized.

Results: The overall satisfaction score was 4.24 + 0.47 points, with the highest satisfaction reported
in the lecturer domain (4.28 + 0.49 points) and the lowest in facilities and infrastructure (4.18 + 0.55
points). Content related to legal regulations and practical application in pharmaceutical practice
received positive evaluations. There were no statistically significant associations between
satisfaction and gender, professional title, or years of experience (p > 0.05). However, participants
who attended multiple courses showed a trend toward higher satisfaction (p = 0,054). Suggestions
for improvement included increasing course duration, adding topics on Pharmaceutical Law and
antibiotics, and upgrading the online learning infrastructure.

Conclusion: The continuing pharmaceutical education course at Hai Duong Central College of
Pharmacy achieved a high level of satisfaction (4.24/5 points), particularly in terms of practical
content and instructor quality. However, technical infrastructure and course duration need
enhancement. The institution is recommended to incorporate additional topics such as
Pharmaceutical Law, antibiotic stewardship, and pharmacy management, and to upgrade the e-
learning platform to improve training quality and meet the requirements of Decree 54/2017/ND-CP,
thereby supporting pharmacists more effectively.
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TOM TAT
Muc tiéu: Danh gia sy hai long ciia hoc vién tham gia lghc')a hoc cap nhat kién thirc chuyén mon vé
dqqc ’theo Nghi dinh ‘54/2’017/ND—CP tai Truong Cao dang Dugc Trung wong Hai Duong, x4c dinh
yeu t0 lién quan va dé xuat cai tién chuong trinh.

Phwong phap: Nghién ciru cat ngang v6i 133 hoc vién tir thang 4-6 nam 2025. Phiéu khao sat gom
24 cau danh gia mirc d6 hai 1ong (thang Likert 1-5 diém) va 5 cau héi mo. Dir liéu dinh lwong duoc
phan tich biang Microsoft Excel va SPSS 26.0 (t-test, ANOVA), dir liéu dinh tinh dwoc phén loai theo
chu dé.

Két qua: Téng diém hai 1ong dat 4,24 + 0,47 diém, cao nhét 0 nhom giang vién (4,28 £ 0,49 diérn)
thap nhét & co sé vat chat (4,18 +0,55 diém). Noi dung vé quy dinh phap ly va ing dung hanh nghé
dugc danh gia cao. Khong c6 mdi lién quan c6 ¥ nghia thdng ké véi gidi tinh, chirc danh, hay kinh
nghiém hanh nghé (p > 0,05). Hoc vién tham gia nhiéu khoa c6 xu hudng hai 1ong hon (p = 0,054).
Dé xuit cai thién: tang thoi lugng, bd sung chu dé Luat Dugc, khang sinh va nang cip ha tang online.

Két luan: Khoa hoc cap nhit kién thire chuyén mén vé duoc tai Truong Cao dang Dugc Trung wong
Hai Duong dat mirc hai long cao (4,24/5 diém), n6i bat ¢ ndi dung thuc tién va giang vién chuyén
mon. Tuy nhién, can cai thién ha ting k¥ thuat va thoi luong khoa hoc. Nha trudong nén bd sung chu
dé Luat Duoc, khang sinh va quan 1y nha thude, dong thoi nang cip nén tang truc tuyén dé nang cao
chét lugng, dap img Nghi dinh 54/2017/ND-CP va hd trg duoc si hiéu qua.

Tir khoa: Hai long, cap nhat kién thirc chuyén mon, Nghi dinh 54/2017NDb-CP.

1. PAT VAN DE chuyén ddi tir dao tao truyén thong sang cac hinh thue
hoc tap linh hoat, bao gdm hoc truc tuyén [4]. Nhlmg
phan hoi tir hoc vién c6 thé cung cap thong tin gia tri
dé diéu chinh noi dung, phuong phép giang day va co
G vat chat, tir o nang cao chat lugng dao tao va dap
g t6t hon nhu cau cua dugc si hanh nghé [5]. Ngoai
ctia Chinh pha Viét Nam, cac duoc si hanh nghé phai ra, sy hai Alc‘)ng‘cﬁa h oc Viér,l c6 the én.h; huérrrlg dé‘n dong
tham gia cac khoa hoc cap nhat kién thirc chuyén mén h.‘I:c h(‘),c tapkva };ha ang ap dung l.ﬂen thire vao th?{c
lién tuc nham duy tri chimg chi hanh nghé. Nhimg khéa ‘;\1Ien, g(ép phén cdi thi¢n chat lugng dich vu dugc tai Vigt
hoc nay khéng chi giup dugc si nim bét cac quy dinh am [6]

phép 1y méi ma con nang cao ning luc chuyén mon, Nghién ciru ndy dugc thuc hién nham: (1) Danh gia
giam thiéu sai s6t, va ddm bdo an toan trong cung tmg ~ MUc do hai long cua hoc vién vé khoa hoc cap nhat kién
thudc [2]. Tuy nhién, dé dim bao hiu qua ctia cac khoa  thirc chuyén mon vé duge tai Truong Cao dang Dugc
hoc, viéc thu thap va phan tich ¥ kién hoc vién vé mirc Trung wong Hai Duong; (2) Xac dinh cac yéu to lién
40 hai long 14 can thiét, gidp xéc dinh cdc diém manh, ~ da" ngnsgutlé?léﬁnﬁ;uciﬁ oo rclilﬁ s fgoga?; ff;
dlen‘l yeuva dinh hudng cai tién Chu(mf? rinh [3]: _ yéu cau cua Nghi dinh 54/2017/ND-CP va nang cao
tTrlrorngh(an dang Du‘-t’F ];fuig uong II:I;" D}:rorngﬂla IE?: nang luc chuyén mon cua dugc si.

rong nhitng co so uy tin to chirc cac khoa hoc cap nha % ‘ - .
kién thire chuyén mén vé duoc. Tuy nhién, hién chua 2.901 TU(',)’NG’_IA)HUONG PHAP NGHIEN CUU
¢6 nhidu nghién ctru danh gia sy hai long ca hoc vien  3.1. Thiét ké nghién ciru

tham gia cic khoa hoc nay, dic biét trong bbi canh  Nghién ciru sir dung phuong phap khao sat cit ngang,

Su hai long ctia hoc vién ddi voi chuong trinh ddo tao
12 mdt yéu td quan trong trong viéc danh gia chit lugng
gido duc, dac biét trong linh vuc y dugc, noi kién thirc
va ky nang can duoc cip nhat lién tuc dé dap ung yéu
cdu thyc tién [1]. Theo Nghi dinh s6 54/2017/ND-CP
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két hop cau hoi dinh lugng va dinh tinh dé thu thap ¥
kién tir hoc vién.

3.2. Péi twong nghién ciru

133 hoc vién tham gia khoa hoc cép nhat kién thuc
chuyén mon vé dugc tai Truong Cao dang Dugc Trung
uvong Hai Duong tur thang 4 dén thang 6 nam 2025.
3.3. Cong cu thu thap dir li¢u

Phiéu khéo sat gdm 3 phan:

- Phin A: Thong tin chung (6 cau hoi): tudi, gidi tinh,
noi lam viéc, chitc danh chuyén moén, s6 nam hanh
nghé, so khoa hoc da tham gia.

- Phin B: Péanh gia mic d6 hai long (24 ciu hoi): danh
gia 24 tiéu chi trén thang diém Likert tir 1 diém (rat
khong hai long) dén 5 diém (rat hai long).

- Phan C: Cau héi mé (5 cau hoi): ndi dung hitu ich, dé
xuat cai thién, chi € mong muon, danh gia thoi lugng,
y kién khac.

3.4. Phwong phap thu thap dir li¢u

Phiéu khao sat duoc phat truc tuyén qua Google Forms
sau khi hoc vién hoan thanh khoa hoc. Tat ca hoc vién
tham gia ty nguyén, dam bao an danh va bao mat thong
tin.

3.5. Phéan tich dir li¢u

- Dir liéu dinh lugng: tong hop va phan tich bang
Microsoft Excel dé tinh ty 1¢ phan tram, trung binh va
phéan bo mirc do hai long.

- Dit liu dinh tinh: phan loai theo chui d&, tong hop va
dién giai d¢ xac dinh y kién pho bién.

3.6. Pao dirc nghién ciru

Nghién ctru dam bao tinh ty nguyén, 4n danh va chi st
dung dir li€u cho muc dich nghién ctru. Khong c6 xung
dot loi ich.

3. KET QUA NGHIEN CUU

3.1. Pic diém miu nghién ciru

Dir liéu dugc thu thap tir 133 hoc vién tham gia khoa
hoc cép nhat kién thirc chuyén mon vé dugc tai Truong
Cao dang Dugc Trung wong Hai Duong trong nam
2025. bac diém nhan khau hoc dugc trinh bay trong
bang 1.

Bing 1. Pic diém nhin khiu hoc ciia déi twong
nghién ciru (n = 133)

Pic diém Tan sé | TY 1¢ (%)

o Nam 13 9,8
Gioi tinh

Nit 120 90,2

Nha thudc 43 32,3

Noilam | Cong ty dugc 16 12,0

vigc Bénh vién 7 53

Khéc 67 50,4

Pic diém Tan sé | Ty 18 (%)
Dugc si trung cip 46 34,6
Chire danh | pyge sf cao ding 56 42,1
chuyén —
mén Duoc si dai hoc 29 21,8
Khéc 2 15
<1 nam 5 3,8
hanh nghé |3-5 ngm 16 12,0
> 5 nam 100 75,2

Nhdén xét: Tudi trung binh cta hoc vién 14 36,2 + 6,1
nam (tinh tir cac gia tri tudi hop 1¢ trong dir liéu). Phan
16n hoc vién la nit (90,2%), lam viéc tai nha thudc hodc
quay thube (32,3% 6 nha thube, 50,4% & co s& khac -
cha yéu 1 quiy thudc). Dugc si cao ding chiém ty 18
cao nhat (42,1%) va 75,2% hoc vién c6 kinh nghiém
hanh nghé trén 5 nam.

24.80%

= 1 khoa =2-3 khoa

> 3 khoa

Biéu do 1. Ty 1¢ hoc vién tham gia cdc l6p

cdp nhdt kién thirc chuyén mén (n = 133)
Nhdn xét: Biéu d6 1 thé hién ty 1é hoc vién da tham gia
céc 16p cap nhat kién thie chuyén mon. Két qua cho
thiy, da s6 hoc vién (40,8%) di tham gia tir 2-3 khoa,
phan anh sy chu dong trong viéc cdp nhat kién thuc
chuyén moén. C6 34,6% hoc vién chi tham gia 1 khoa,
day c6 thé 1a nhom méi bat dau tiép can cac chuong
trinh dao tao lién tuc. Pang cht y, 24,8% hoc vién da
tham gia trén 3 khoa, cho thr?iy muirc do tich cuc cao
trong viéc nang cao trinh d§ chuyén mon.
3.2. Miie d hai long ciia hoc vién vé khéa hoc
Mirc d¢ hai 1ong duoc dénh gia trén thang diém Likert
tir 1 diém (rat khong hai 1ong) dén 5 diém (rat hai long)
cho 24 tiéu chi, chia thanh 4 nhom chinh: ni dung khoa
hoc, giang vién, t6 chirc va hd trg, co s& vat chat va tai
nguyén hoc tap. Diém trung binh va d¢ 1éch chuan dugc
tinh cho timg nhom va tong diém hai long chung. Két
qua duogc trinh bay trong bang 2.
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Bing 2. Mirc d¢ hai long ciia hoc vién vé khéa hoc

Tiéu chi Trung binh Do 1éch chuén Mikc d
Noi dung khoa hoc (c&u 7-10, 23-24, 27-30) 4,25 0,51 Cao
Giang vién (cau 11-14) 4,28 0,49 Cao
Tb chirc va hd tro (cau 15-19, 25-26) 4,22 0,53 Cao
Co s6 vat chat va tai nguyén (ciu 20-22) 4,18 0,55 Cao
Téng diém hai 1ong chung 4,24 0,47 Cao

Ghi cha: Mirc d6 hai long dugc phan loai: thap (1-2,33 diém), trung binh (2,34-3,67 diém), cao (3,68-5 diém).

Nhdn xét: Tong diém hai 1ong chung dat mirc cao (4,24 + 0,47 diém). Nhom tiéu chi vé giang vién co diém trung
binh cao nhét (4,28 £ 0,49 diém), dac biét ¢ ti€u chi “gidng vién cé chuyén mon sau” (4,35 + 0,50 diém). Nhom
co s vat chat va tai nguyén c6 diém thap nhit (4,18 £ 0,55 diém), véi tiéu chi “ha ting k¥ thuét hoc online” dat
4,10 + 0,58 diém. CAc tiéu chi lién quan dén quy dinh phép Iy (cau 30: 4,33 + 0,52 diém) va tng dung hanh nghé
(cAu 10: 4,30 + 0,51 diém) dugc danh gia cao nhét trong nhém ndi dung.

3.3. C4c yéu to lién quan dén sy hai long ciia hoc vién

Phan tich mdi lién quan gifra sy hai long chung va céc ddc diém nhan khau hoc (gi¢i tinh, noi lam viée, chirc
daph, s0 nam hanh pghé, s0 khoa hoc tham gia) dugc thyc hién bang kiém dinh t-test va ANOVA, st dung phan
mém SPSS 26.0. Két qua dugc trinh bay trong bang 3 va bang 4.

Bing 3. Méi lién quan giiva sw hai long chung va dic diém nhén khiu hoc

Pic diém X +SD H¢ s6 t/F P
. Nam (n = 13) 4,15+ 0,62 -0,892 0,374
Gioi tinh
Nit (n = 120) 4,25+ 0,45
Nha thude (n = 43) 4,30 £ 0,42 1,245 0,296
o Cong ty dugc (n=16) 4,18 + 0,50
Noi lam viéc -
Bénh vién (n=7) 4,35+ 0,38
Khéc (n = 67) 4,20 £ 0,49
Duoc si trung cap (n = 46) 4,19+ 0,53 0,987 0,401
Duoc si cao dang (n = 56) 4,27 + 0,44
Chure danh chuyén mon -
Duoc si dai hoc (n=29) 4,25+ 0,46
Khéc (n=2) 4,10+0,71
<1 nam (n=15) 4,05 £ 0,65 1,876 0,134
L X 1-3 nadm (n = 12) 4,22 +0,48
Thoi gian hanh nghé
3-5nam (n=16) 4,18 £ 0,50
> 5 nam (n= 100) 4,27 £ 0,46

Nhdn xét: Khong c6 mbi lién quan c¢6 ¥ nghia thong ké giita su hai 1ong chung va céac yéu t6 gi6i tinh (p = 0,374),
noi lam viée (p = 0,296), chirc danh chuyén mén (p = 0,401), hodc s6 ndm hanh ngh€ (p = 0,134). Bi€u nay cho
thay murc d6 hai long khong bi anh huong dang ké bai cac dac di€ém nhan khau hoc.

Bing 4. Méi lién quan giiva sw hai long chung va so khéa hoc da tham gia

S6 khéa hoc X+SD H¢ sb F p
1 khéa (n = 46) 4,15 + 0,54 2,984 0,035
2-3 khoa (n = 54) 4,28 0,42
> 3 khéa (n = 33) 4,30 +0,41

Nhdn xét: C6 xu hudng lién quan giita s6 khoa hoc di
tham gia va su hai long chung (p = 0,035), dat y nghia
thong ké & mirc o = 0,05. Hoc vién tham gia 2-3 khoa
hodc hon 3 khéa c6 diém hai 1ong cao hon so v&i hoc
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vién tham gia 1an dau (4,28 diém va 4,30 diém so véi
4,15 diém). Xu huéng két qua phan anh rang nhirng hoc
vién da tham gia nhiéu khoa hoc thuong cé mirc dd hai
10ng cao hon. Diéu nay c6 thé lién quan dén viéc ho da
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quen véi hinh thire dao tao, ¢o6 trai nghiém hoc tap tich
cuc trude do, hodc ¢6 nhu cau va dong luc hoc tap cao
hon.

4. BAN LUAN

Két qua nghién ciru cho thdy mirc d6 hai long ciia hoc
vién vé khoa hoc cap nhét kién thirc chuyén mén vé
duoc dat muc cao, voi tong diém trung binh la 4,24 +
0,47 diém trén thang diém 5. Nhom tiéu chi vé giang
vién duoc danh gia cao nhét (4,28 + 0,49 diém), dic
biét ¢ khia canh chuyén mon sau va phuong phép giang
day sinh dong. Diéu nay phu hop v&i nghién ciru cua
Nguyén Quén va cong sy (2023), nhdn manh vai tro cua
giang vién trong viéc tao dong luc va nang cao trai
nghiém hoc tép cua hoc vién [6]. Tuy nhién, nhom tiéu
chi vé co so vt chat va tai nguyén hoc tap, dac biét la
ha tang ky thuét hoc online (4,10 + 0,58 dlem) c6 diém
thap nhat cho thay can cai thién trong bdi canh dao tao
tryc tuyén ngay cang phd bién [8].

Céc ndi dung lién quan dén quy dinh phap 1y (4,33 +
0,52 diém) va ung dung kién thirc vao hanh nghé (4,30
+0,51 diém) duoc hoc vién danh gia cao, phan anh tinh
thyc tién ciia khoa hoc. Piéu nay twong dong voi
nghién ctru ciia Cant R va cong sy (2023), chi ra ring
cac chuong trinh dao tao sat voi thuc té cong viéc co
xu huéng nhan dugc phan hdi tich cuc tir hoc vién [1].
Diém dang cha y 1a 72,2% hoc vién c6 kinh nghiém
hanh nghé dudi 1 ndm nhung van danh gia cao tinh thyuc
tién, cho thiy khoa hoc phii hop véi ca duge si méi vao
nghé va nhitng ngudi ¢ kinh nghiém lau ndm [3]. Tuy
nhién, ty 1& 4,6% hoc vién “rat khong hai long” can
duoc diéu tra thém, c6 thé lién quan dén ky vong ca
nhan hoac trai nghiém k¥ thuét, nhu da dugc ghi nhan
trong cc nghién ctru vé dao tao truc tuyén [10].

Phan tich yéu t6 lién quan cho thiy khong c6 mdi lién
hé thong ké y nghia giira sy hai 1ong va cac dic diém
nhan khau hoc (gioi tinh, noi lam viéc, churc danh, )
nam hanh nghé), twong tw véi két qua ciia Salamonson
Y va cong sy (2015) trong linh vyuc diéu dudng [9]. Tuy
nhién, c6 xu hudng lién quan giita s6 khoa hoc da tham
gia va su hai long (p = 0,054) vé&i hoc vién tham gia
nhiéu khoa hon c6 diém hai 1ong cao hon. Diéu nay co
thé do su quen thudc vé6i hinh thirc dao tao hodc ky
vong thuc té hon, nhu duoc bao cdo trong nghién ciru
cta Rossini S va cong su (2021) [10].

Céc dé xuét cai thién tir hoc vién, nhu ting thoi lugng
khoa hoc va bd sung chu dé vé Luat Dugc moi, str dung
khéng sinh an toan va quan Iy nha thudc, 1a nhitng goi
¥ thuc tién. Nhimng chu dé nay phu hop v6i xu hudng
toan cau vé kiém soat khang thudc va ning cao chit
luong dich vu dugc, nhu dugc ghi nhéan trong nghién
clru cia Amini A va cong sy (2021) [7]. Han ché cua
nghién ctru bao gdm kich thudc mau nhé (133 hoc vién)
va dir liéu dinh tinh phy thugc vao mirc d9 chi tiét ciia
céu tra 161. Cac nghién clru twong lai nén m¢ rong quy
mo mau va sir dung phuong phap phong vén sau dé hiéu
15 hon cac yéu td anh huong dén sy hai long [4].

5. KET LUAN

Nghién ctru danh gia sy hai long cia 133 hoc vién tham
gia hoc tai Truong Cao ding Dugc Trung wong Hai
Duong cho thdy khoa hoc cip nhat kién thirc chuyén
moén vé duoc dat muc hai long cao (4,24 + 0,47/5
dlern) Noi dung thyc tién, giang vién chuyén mén cao,
va to chure thuan tién 13 nhimng diém manh. Tuy nhién,
ha tang k¥ thuat hoc online va thoi lugng khoa hoc can
cai thién. Khong c6 méi lién quan cd y nghia thong ké
gitta sy hai long va dac diém nhan khéu hoc, nhung hoc
vién tham gia nhiéu khéa co xu huong hai long hon.
Nha truong nén ting thoi lugng, bo sung chi de Luat
Duoc, khang sinh, quan 1y nha thudc va nang cp ha
tang ky thuat. Nhimg cai tién nay s& nang cao chat
lugng dao tao, dap ung Nghi dinh 54/2017/ND-CP va
hd trg duoc si hanh nghé hiéu quéa hon.
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