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ABSTRACT

Objective: To describe the current status of postoperative patient handover compliance using the
SBAR model by nurses at the Department of Anesthesia and Pain Management, Vinmec Times City
International General Hospital, in 2025.

Subjects and methods: This is a cross-sectional descriptive study, a total of 400 postoperative cases
in the Department of Anesthesia and Pain Management were observed during handovers between
shifts or transfers to clinical departments such as Surgery, Obstetrics, Intensive Care, and
Orthopedics at Vinmec Times City International General Hospital.

Results: Nurses handing over patients verbally according to the SBAR model demonstrated
compliance rates of 94% for situation, 91% for background, 91% for assessment, and 91% for
recommendation. Based on the checklist, compliance rates were 90% for patient identification, 93%
for the patient's current condition, 93.5% for background information, 93.8% for assessment, and
95.2% for recommendation. Receiving nurses showed even higher verbal compliance rates: 94.8%
for situation, 93.8% for background, 92.2% for assessment, and 92.5% for recommendation.
Checklist-based compliance among receiving nurses was 95.8% for patient identification, 93.8% for
current condition, 94.8% for background, 95% for assessment, and 95% for recommendation.

Conclusion: Nurses receiving patient handovers showed higher compliance with the SBAR model
than those giving handovers, in both verbal communication and checklist documentation.
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TOM TAT
Muc tiéu: Mo ta thyc trang tuén thu cong tac ban giao ngudi bénh sau pbﬁu’thuat theo md hinh
SBAR cua diéu dudng tai Khoa Gay mé giam dau, Bénh vién Da khoa Quoc t€ Vinmec Time City
nam 2025.

Doi twong va phuong phap: Nghién ciru mo6 ta cit ngang, 400 ca bénh sau phau thuat tai Khoa Gay
mé giam dau dugc didu dudng ban giao giita cic ca truc hodc dén cac khoa lam sang Ngoai, San,
Hai stre tich cue, Chin thuong chinh hinh ciia Bénh vién Pa khoa Qudc té Vinmec Times City.

Két qua: Piéu dudng ban giao tudn thil ban giao theo mé hinh SBAR giao tiép bang 10i n6i vé tinh
hudng (94%), dién bién (91%), danh gia (91%), dé xuét (91%); bang bang kiém vé tinh hudng nhan
dang ngudi bénh (90%), tinh trang xay ra v6i ngudi bénh (93%), dién bién (93,5%), danh gia
(93,8%), dé xuat (95,2%). Piéu dudng nhan ban giao tuan thii ban giao theo mé hinh SBAR giao
tiép bang 16i nodi vé tinh hudng (94,8%), dién bién (93,8%), danh gia (92,2%), dé xuat (92,5%); bang
bang kiém vé tinh hudng nhan dang ngudi bénh (95,8%), tinh trang xay ra véi ngudi bénh (93,8%),
dién bién (94,8%), danh gia (95%), dé xuit (95%).

Keét luan: Diéu dudng nhan ban giao c6 ty 1€ tudn thu cao hon so véi diéu dudng ban giao ¢ ca hai

hinh thtrc giao tiép bang 16i ndi va ghi nhan trén bang kiém.

Tir khéa: SBAR, ban giao, sau phau thuat.

1. PAT VAN PE

Gay mé dong vai tro quan trong trong cham soc an toan
phau thuat, viéc ban giao nguoi bénh sau phau thuat
thudng gap phai 16i thuc hanh va 15i giao tiép tir 1au da
trd thanh nguyén nhan hang dau anh hudng dén an toan
clia ngudi bénh. Giao tiép hiéu qua giita nhan vién y té
bang mé hinh an toan ngudi bénh nhim dam bao tinh
lién tuc thong tin cua nguoi bénh ké tir thoi diém ho
dén kham chita bénh tai co s& y té cho dén khi ra vién.

Theo Vién An toan Nguoi bénh Canada, giao tiép
khong hi€u qua c6 hiéu ing ngugc vi cd thé lam ton hai
dén ngudi bénh [1]. Uy ban An toan va Chat luong
trong cham soc y té cua Uc cho thiy c6 dén 66% cac su

cb khong mong mudn ma mot trong nhing nguyén
nhan d¢ la do giao tiép khong hiéu qua giira cac nhan
vién y té, viéc ban giao khong day du 1a mot yéu t6 gop
phan dan dén chan doan bi bo sot hodc tri hodn diéu trj
& khoa cip ctru trong 24% trudng hop, chiém 30% sy
¢b y khoa, dan dén 1744 trudng hop tir vong va tiéu tén
1,7 ty d6 la cho cac sy ¢b trong 5 nam qua [2]. T4t ca

*Tac gia lién h¢

cac bao cao nay cho thziy viée ban giao khong hiéu qua
trong bét kycosoy té nao déu c6 thé co nhiéu tac dong
bét loi ddi v6i su an toan va chét luong chim soc cua
ngudi bénh. Giao thirc ban giao ngudi bénh cip ciru
SBAR da duogc thuc hién giap han ché cac cac 13i trén.
SBAR bao gém S (Situation = Tinh hudng), B
(Background = Dién bién), A (Assessment = Panh gia)
va R (Recommendation = Dé xuat). Tai Viét Nam, md
hinh nay da dugc ap dung tai Bénh vién Da khoa Quéc
té Vinmec Times City trong cong tac ban giao ngudi
bénh. Tuy nhién, theo ghi nhan thuc té van con nhiéu
thiéu so6t. Do d6 chung t6i thuc hién nghién ctru nay
nham muc tiéu: Mo ta thyuc trang tuan thu cong tac ban
giao nguoi bénh sau phiu thuat theo md hinh SBAR
cta diéu dudng tai Khoa Gay mé giam dau, Bénh vién
Pa khoa Qudc t& Vinmec Times City ndm 2025.

2. POI TUQNG, PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

Doi twong nghién ctru bao gom cac ca bénh sau phiu
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thuét tai Khoa Géy mé giam dau, Bénh vién Pa khoa
Quoc té Vinmec Times City.
- Thjét ké nghién curu: sir dung thiét ké nghién ciru mo
ta cat ngang.
- Pia diém nghién ciru: Khoa Gay mé€ giam dau, Bénh
vién Pa khoa Qudc té Vinmec Times City.
- Thoi gian nghién ctru: tir thang 12/2024-4/2025.
2.2. Phwong phap nghién ciru
- C& mau &p dung cong thirc tinh ¢& mau 1 ty 1¢:

N=7% g/ % px (1-p)/d?
Trong dé: n la sO ca ban giao nguoi bénh; o 1a mic y
nghia thong ké (a = 0,05 tng vdi do tin cdy 95% thay
vao bang, dugc Zf_(x/2 =1,96); p=0,5 laty 1¢ tuan thu
ban giao nguoi bénh sau phau thuat theo mo hinh
SBAR tai Khoa Gay mé giam dau (udc tinh gia dinh);
d 1a sai s0 cho phép, nghién ctru nay lay d = 0,05.
Thay vao cong thuc, dugc c& mau la n = 385. Du phong
10% sai s0, ¢& mau dugc chon 1a 400 nguoi.
- Phuong phap chon mau: Chon mau thuan tién trong
khoang thoi gian thu thap s6 liéu. Chon bat ki ca bénh
ban giao nao xuét phat tir Khoa Gay mé giam dau,
khong bao trude voi dieu dudng ban giao cling nhu
di€u dudng nhén ban giao.
2.3. Phwong phap thu thép sb liéu
Thu thap sb liéu quan sat truc tiép qua trinh diéu dudng
ban giao nguoi bénh tir Khoa Gay mé giam dau dén cac
khoa 1am sang hodc gitia cé}c ca truc V%:l thuc hién ban
giao nguodi bénh cho bén diéu dudng ti€p nhan.
Nhan vién y té thuc hién ban giao tryc tiép theo mo
hinh SBAR, thong tin ban giao dugc the hién trong bién
ban ban giao nguoi bénh, ho so bénh an va céc gidy to
dugc giao theo bang kiém giay to trong ho so bénh an.
3. KET QUA NGHIEN CUU
Bing 1. Thong tin vé ngwoi bénh trong cdc ca ban
giao (n = 400)

Théng tin chung S6 lwong | Ty 18 (%)
<30 tudi 114 28,5
Tubi | Tir 31-50 tudi 183 455
> 50 tudi 104 26,0

Thong tin chung S6 lwong | Ty 18 (%)
Giéi |Nam 127 31,8
tinh | N 273 68,2
Loai Mo cép ciru 73 18,2
camd |Md theo ké hoach| 327 81,8

Nhan xét: Nghién ctru thyc hién trén 400 nguoi bénh
dugc ban giao. Pa phan ngudi bénh duge ban giao co
d6 tudi tir 31-50 (45,5%); ngudi bénh trén 50 tudi
chiém ty 1¢ thap nhat (26%). Nit gi¢i chiém ty 1¢ 68,2%
cao hon nam gidi (31,8%). C6 81,8% truong hop md
theo ké hoach; mb cép ctru chiém 18,2%.

Bing 2. Dic diém ciia cdc ca bénh dwoc ban giao
(n =400)

N S6 | Tylé
Thong tin chung lwong | (%)
. <2 ngay 377 | 94,25
Thoi gian nam vién -
= ngay 23 5,75
$6 lin diéu duong | Lan déu 377 | 9425
cham soc nguoi bénh | > 2 |an 23 5,75
Ngoai 150 37,5
San 175 43,8
Noi nhén ban giao Hoi stre tich 11 2,7
cuc
Chan thuong
chinh hinh 64 160
Trong gio
o _ |hanhchinh | 3% | 85
Thoi diém ban giao Noodl oic
goai gio
hanhchinh | 8¢ | 109

Nhdn xét: C6 377 trudng hop ban giao ngudi bénh cd
thoi gian nam vién tinh dén thoi diém quan sat ban giao
1a duéi 2 ngay; 94,25% ca ban giao diéu dudng chim
soc ngudi bénh 1an dau tién. Noi nhan ban giao céc ca
md cao nhit 1a Khoa San (43,8%), thdp nhit 1a Khoa
Hbi stre tich cuc (2,7%); thoi diém ban giao phan 16n
trong gio hanh chinh (83,5%), ngoai gid hanh chinh
(16,5%).

Bing 3. Thong tin vé diéu dwing thuwe hién ban giao (n = 400)

R . Piéu dudng ban giao Piéu dudng nhin ban giao
Théng tin chung - -
Sélwgng | Ty 18 (%) Sélwgng | Ty 1 (%)
Tubi didu dudng thuc hién ban giao 31,1+ 3,8 32,3+4,1
Nhém b <30 170 42,5 166 41,5
> 30 230 57,5 234 58,5
Gisi tinh Nam 125 31,3 131 32,8
Nit 275 68,7 269 67,2
Dai hoc 337 84,2 333 83,2
Trinh d6 hoc van | Cao dang 63 15,8 67 16,8
Sau dai hoc 0 0 0 0
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R . Diéu dudng ban giao Piéu dudng nhin ban giao
Thong tin chung = — Z —
So lwgng ‘ Ty 1€ (%) So lwgng ‘ Ty 1€ (%)
Kinh nghiém lam viéc (ndm) 76+%3,3 78+41
) n <5 nim 122 30,5 118 29,5
Kinh nghiém
> 5 ndm 278 69,5 282 70,5

Nhdn xét: Diéu dudng ban giao da s trén 30 tudi (57,5%), c6 42,5% diéu dudng dudi 30 tudi. 68,7% diéu dudng
la ntr gidi, nam gioi chiém 31,3%. 84,2% diéu dudng co trinh d6 dai hoc, con lai 1a trinh d6 cao déng (15,8%).
Kinh nghiém lam viéc trung binh 7,6 nam. 69,5% diéu dudng co kinh nghiém lam viéc trén 5 nam.

Diéu dudng nhan ban giao da sd trén 30 tudi (58,5%), c6 41,5% diéu dudng dudi 30 tudi. 67,2% diéu dudng la
nit gidi; nam gidi chiém 32,8%. 83,2% diéu dudng co trinh do dai hoc, con lai 14 trinh d6 cao dang (16,8%). Kinh
nghi€m lam viéc trung binh 7,8 nam. 70,5% diéu dudng c6 kinh nghi€m lam viéc trén 5 nam.

Bing 4. Mirc d¢ tudn thii thwe hign giao tiép bang 16i néi giiwa 2 bén ban giao (n = 400)

Piéu dudng ban giao |Piéu dudng nhin ban giao

Cac nhom noi dung theo SBAR
prauns C6 | Khong C6 | Khong

Tinh huéng (S - Situation)
S1 [Vé nhan dang ngudi bénh 376 (94,0%) | 24 (6,0%) | 367 (91,8%) | 33 (8,2%)
S2 | V& tinh trang xay ra hién tai voi ngudi bénh | 338 (84,5%) | 62 (15,5%) | 379 (94,8%) | 21 (5,2%)

Dién bién (B - Background)

B1 | V& bénh sit, tién sit 1am sang ciia nguoi bénh | 364 (91,0%) | 36 (9,0%) | 375(938) | 25(6,2)

Danh gia (A - Assessment)

Ay | V& nhing phat hién, tinh trang hodc diéu kién | 364 (91,0%) | 36 (9,0%) | 369 (92,2%) | 31 (7,8%)
c6 y nghia

Pé xudt (R - Recommendation)

V& nhing diéu nén lam, nén dé phong va nén | 364 (91,0%) | 36 (9,0%) | 370 (92,5%) | 30 (7,5%)
theo doi

R1

Nhn xét: - Tinh hudng (S - Situation): ty 1¢ tuan thu bing 10i néi vé nhan dang nguoi bénh (S1). Piéu dudng ban
giao tuén thu hon di€u dudng nhén ban giao lan lugt la 94% va 91,8%. V& tinh trang xay ra hi¢n tai vdi ngudi
bénh (S2), dieu dudng nhan ban giao tuan thi hon diéu dudng ban giao lan luot 1a 94,8% va 94%.

- Dién‘bié'n nguoi bénh (B- Background): tuan thu béng 101 n6i vé bénh s, tién sir 1am sang ctia ngudi bénh (B1)
cua diéu dudng nhén ban giao chiém 93,8% cao hon diéu dudng ban giao 1a 91%.

- Dénh gia (A-Assessment): ty 1¢ tuan thu ctia diéu dudng nhan ban giao (92,2%) vé nhiing phat hién, tinh trang
hodc dicu kién c6 y nghia (A1) cao hon diéu dudng ban giao (91%).

- Pé xuit (R- Recommendation): ty 1¢ tuan thu cta diéu dudng nhan ban giao (92,5%) cao hon diéu dudng ban
giao (91%) bang 101 ndi vé dicu nén lam, nén dé phong va nén theo doi (R1).

Bing 5. Tudn thii ghi nhin théng tin trén bing kiém giira 2 bén ban giao (n = 400)

Piéu dudng ban giao Pi¢u dudng nhin ban giao

Cac nhom noi dung theo SBAR ~ " . A
) & Co \ Khéng Co \ Khéng

Tinh huéng (S - Situation)
S3 | V& nhan dang nguoi bénh 360 (90,0%) | 40 (10,0%) | 383 (95,8%) | 17 (4,2%)
S4 |V tinh trang xdy ra hién tai v6i ngudi bénh | 372 (93,0%) | 28 (7,0%) | 375 (93,8%) | 25 (6,2%)

Dién bién (B - Background)

B2 | V& bénh sit, tién sit 1am sang ciia nguoi bénh | 374 (93,5%) | 26 (6,5%) | 379 (94,8%) | 21 (5,2%)

Pdnh gid (A - Assessment)

A2 | V& nhitng phat hién, tinh trang hoic diéu 375(93,8%) | 25 (6,2%) | 380 (95,0%) | 20 (5,0%)
kién c6 y nghia

Pé xudt (R - Recommendation)

R2 | Vé nhitng diéu nén 1am, nén dé phong va nén| 381 (95,2%) | 19 (4,8%) | 380 (95,0%) | 20 (5,0%)
theo ddi
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Nhdn xét: - Tinh hubng (S - Situation): ty 1¢ tuan thu
ghi nhan ndi dung bang kiém vé nhan dang ngudi bénh
(S3) clia diéu dudng nhan ban giao chiém 95,8% cé ty
1¢ tuan thii cao hon diéu dudng ban giao (90%). C6
93,8% diéu dudng nhan ban giao tuan thu hon dicu
dudng ban giao (93%) vé tinh trang xay ra hién tai véi
nguoi bénh (S4).

- Dién bién nguoi bénh (B - Background): viéc tuan thu
ghi nhan ndi dung bang kiém vé bénh su, tién sir 1am
sang cua ngudi bénh (B2) cia diéu dudng nhin ban
giao (94,8%) c6 ty 1& tuan thi cao hon chut so voi diéu
dudng ban giao (93,5%).

-Panh gia (A - Assessment) diéu duong nhén ban giao
¢6 ty 1& cao hon diéu dudng ban giao vé tuan thu ghi
nhan ndi dung bang kiém vé nhiing phat hién, tinh trang
hodc diéu kién c6 ¥ nghia (A2) lan luot 1a 95% va
93,8%.

- Pé xuit (R - Recommendation): ty 1€ tuan thu ghi
nhan noi dung bang kiém vé nhimg diéu nén 1am, nén
dé phong va nén theo déi (R2) & diéu dudng ban giao
(95,2%) va diéu dudng nhan ban giao (95%) la tuong
duong nhau.

4. BAN LUAN

Ban giao ngudi bénh sau phﬁu thuat 1a mot hoat dong
dién ra hang ngdy trong bénh vién, nhung lai dong vai
trd then chot trong viéc dam bao su lién tuc va an toan
trong cham séc nguoi bénh. Pac biét, trong linh vuc
gdy mé hoi tinh, giai doan hau phau khi ngudi bénh vira
trai qua can thiép ngoai khoa va can duoc theo doi sat
sao vé ho hép, tuan hoan, tinh trang dau, cac bién ching
som sau mo thi viéc ban giao thong tin day du, chinh
xac va kip thoi giita cac nhéan vién y té trd nén cép thiét
hon bao gio hét.

Tai Bénh vién Pa khoa Quéc t& Vinmec Times City,
noi luén hudng dén tiéu chuan chit luong qudc té va sy
an toan cua ngudi bénh, cong tac ban giao sau phau
thuat da va dang duoc chuén hoa theo mé hinh SBAR.
Viéc nay gitip giam thiéu nguy co bo sot thong tin quan
trong nhu tinh trang hién tai cia ngudi bénh, tién sir
bénh 1y, dién tién hau phiu va cac chi dinh can tiép tuc
thuc hién. Diéu nay dac biét c6 y nghia trong moi
truong 1am viéc da chuyén khoa, noi ma doi ngii diéu
dudng, giy mé va béc si hdi sirc thuong xuyén thay doi
vi tri lam viéc hodc cham soc nhiéu ca bénh khac nhau.
Su chuan hoéa khong chi gitp déng bd hoa cach thuc
ban giao giita cac nhan vién y té ma con la mét bién
phap quan trong dé ngan ngura su c¢b y khoa lién quan
dén truyén dat sai hodc thiéu thong tin.

Nghién ctru dugc thuc hién trén 400 nguoi bénh dugc
ban giao sau phau thuit, trong d6 phan 16n ngudi bénh
thudc nhom tudi 31-50 (45,5%), nit gioi chiém ty 1é cao
hon dang ké (68,2%). Dang chu y, c6 t61 81,8% la cac
ca md theo ké hoach, trong khi chi 18,2% 1a md cap
ctru, cho thay phan 16n viéc ban giao dién ra trong diéu
kién it khan truong, phu hop dé ap dung day du cac
budc ciia md hinh SBAR.

Ty 18 ca ban giao c6 thoi gian ndm vién dudi 2 ngay
chiém da s6 (94,25%), phan anh tinh chat cip tinh va
luan chuyen nhanh cua nguodi bénh hau phau tu do dat
ra yéu cau cao ddi v6i sy chinh xac va day du ciia thong
tin ban giao. Gan nhu toan bo cac ca ban giao (94,25%)
13 1an d4u diéu dudng nhan chiam séc nguoi bénh, cang
cho thay vai tro quan trong ciia ban giao trong viéc cung
cip thong tin nén ban du dé nguoi cham séc dua ra cac
quyét dinh 1am sang chinh xac.

Vé phia nhan vién y té, diéu dudng ban giao va diéu
dudng nhan ban giao ¢ dic diém kha twong dong: phan
16n 1a nir gidi (khoang 68,7% va 67,2%), trinh do dai
hoc chiém ty 18 cao (84,2% va 83,2%), do tudi trung
binh trén 30 va kinh nghiém lam viéc trung binh trén 7
nam. Pay la Céc yéu t6 thuan loi gitip nang cao chat
luong giao tiép 1am sang, khi doi ngii diéu dudng co
nén ting chuyén mén vimng va kinh nghiém thyuc té
phong phu.

Két qua nghién ctru tai Khoa Gy mé giam dau, Bénh
vién Pa khoa Quéc t& Vinmec Timess City cho thdy ty
1¢ giao tiép bang 11 ndi ctia didu dudng nhan ban giao
tuan thi cao hon diéu dudng ban giao. So sanh véi
nghién ctru ciia Cao Thi Thiém (2022) tai Bénh vién Da
khoa Quéc té Vinmec Times City, ty 1é tuan thi SBAR
bang 10i néi chi dat 29,9%, trong d6 phan “Pénh gia”
(A) va “Pé nghi” (R) c6 mirc tuan thu cao hon 12 94,7%
va 89,5%. [3]. Nhu véy, két qua nghién ctru cia ching
t6i c6 su cai thién dang ké, ddc biét 1a ¢ dicu dudng
nhan ban giao. Diéu ndy c6 thé do 4p dung bang kiém
chuan hoa va cac dot tap huin ning cao k¥ ning giao
tiép 1am sang gan day. Nghién ciru cia Sena Wahyu
Purwanza (2020) tai Indonesia ghi nhan muc d¢ ap
dung SBAR bang 1i néi rat thap, véi 100% diéu dudng
khéng ghi hodc trinh bay dugc cic ndi dung B, A va R.
Nguyén nhan chinh dugc xac dinh la do thiéu dao tao
bai ban, thoi gian han ché va thai d6 chua nghiém tac
trong ban giao [4].

Viéc ghi nhan thong tin trén bang kiém ban giao khong
chi 14 yéu cau vé& mit thil tuc ma con déng vai trd quan
trong trong viéc ddm bdo tinh lién tyc va an toan trong
cham s6c¢ nguoi bénh. Thyc hanh ghi chép chinh xac
theo mo hinh SBAR gitip chuin héa quy trinh truyén
dat thong tin, tranh bo sét, nhdm 1an, dic biét trong b01
canh ban giao nguoi bénh sau phau thuat von tiém an
nhiéu nguy co. Két qua nghién ctru cuia chung t6i cho
thiy muc do tuan tha ghi nhan bang kiém giita hai bén
ban giao & ca 4 nhom ndi dung ctia mo hinh SBAR déu
dat ty 1€ cao, dao dong tir 90-95,8% & ca 4 nhdm ndi
dung (S, B, A va R) so v4i nghién ciru cua Samira
Beigmoradi va cong sy (2019) tai Iran, noi ty 1€ tuan
thi & budc “Thong tin co ban” chi dat 10% va “Nhan
dinh” 12 57,5% [5], thi két qua tai Bénh vién Pa khoa
Qudc t& Vinmec Times city cao hon rd rét, dic biét &
hai budc thudng dé bi bo sot trong thure hanh 14m sang.
Diéu dudng nhdn ban giao c6 ty 1 ghi nhan thong tin
cao hon so véi diéu dudng ban giao & ca 4 nhdm cho
th?iy hiéu qua cua co ché kiém soat noi bo chit ché tai
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bénh vién, v4i hé théng giam sat chét luong hd so bénh
an dinh ky va ché tai ro rang d6i voi nhiing vi pham,
cung voi d6i ngii diéu dudng co trinh d6 chuyén mén
cao va duoc dio tao thudng xuyén vé an toan ngudi
bénh va k¥ néng giao tiép 1am sang.

C6 thé thay rang viéc tudn thi SBAR bang 10i n6i phu
thudc rat nhiéu vao nhan thirc, vao quy trinh chuan, vin
hoa to chirc va dic diém hé théng y té. Du két qua
nghién ctru tai Bénh vién Pa khoa Quéc té Vinmec
Times City di cho thdy sy cai thién ddng ké, nhung
murc do chénh 1éch gitra ngudi ban giao va nguoi nhan
ban giao cho thdy van can tang cuong dao tao ky nang
truyén dat 1am sang c6 cdu trac, va chuén héa thyc hanh
SBAR theo ding ca hai chiéu trao - nhan thong tin.
Diéu dudng nhan ban giao c6 mirc d6 tuan thi cao hon
so voi diéu dudng ban giao ¢ ca hai hinh thirc. Su chit
dong hon tir phia nguoi tiép nhan trong viéc dam bao
tiép thu va xac minh thong tin chinh xac, trong khi
nguoi ban giao con gap kho khin trong truyén dat hodc
chua thyc hién diy du quy trinh theo mé hinh SBAR.
Bénh vién da ban hanh quy dinh st dung bang kiém
theo mo hinh SBAR, trong d6 yéu cau diéu dudng phai
hoan thanh diy du thong tin khi ban giao. Diéu nay giup
nang cao ty 1& tuan thi chung, nhat 13 & nhom diéu
dudng nhén ban giao.

5. KET LUAN

Nghién ctru ciia ching t6i cho thiy diéu dudng nhan
ban giao c6 ty 1& tuan thu cao hon so véi diéu dudng
ban giao & ca hai hinh thirc giao tiép bang 16i ndi va ghi
nhan trén bang kiém. Mirc d6 tuan thi theo timg noi
dung ctiia md hinh SBAR déu & mirc cao, dic biét trong

cac ndi dung dugc xem la quan trong nhu tinh trang
hién tai va danh gia 1am sang. Tuy nhién, dé dam bao
chét luong ban giao toan dién, can tang cuong dao tao,
kiém tra, ciing nhur ci thién quy trinh ghi nhan va giao
tiép trong cac ca lam viéc ap luc hodc ngoai gio hanh
chinh.
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