r /
i+l_l Vietnam Journal of Community Medicine, Vol. 66, No. 3, 185-190

MANAGEMENT OF DRUG BUYING ACTIVITIES AT PRIVATE PHARMACIES
IN PHU NHUAN DISTRICT, HO CHI MINH CITY IN 2023

Nguyen Thanh Van", Tran The Trung?, Nguyen Thanh Hai?

'College of Medicine and Pharmacy, Tra Vinh University - 126 Nguyen Thien Thanh, Block 4, Ward 5, Tra Vinh City, Vietnam
’Phu Nhuan District Health Department - 103/18 Tran Huy Lieu, Ward 13, Phu Nhuan Dist, Ho Chi Minh City, Vietnam

Received: 28/12/2024
Revised: 17/01/2025; Accepted: 22/04/2025

ABSTRACT
Background: Private pharmacies play an important role in the drug supply system to people.

Objective: Describe the results of managing drug purchasing activities and factors related to
correct knowledge of SOPs at private pharmacies in Phu Nhuan district, Ho Chi Minh City in
2023.

Method: Descriptive cross-sectional study conducted on 110 private pharmacies and 386 drug
retailers at private pharmacies in Phu Nhuan district, Ho Chi Minh City, from November 2022
- June 2023.

Results: The percentage of pharmacists with correct knowledge about SOPs for selling
prescription drugs is 33.68%, and 42.49% for non-prescription drugs. There is a relationship
between correct knowledge of SOPs for selling prescription drugs and: gender; qualification;
professional experience; working time every day and received training on medical law
knowledge in the past 2 years (p<0.05). There is a relationship between correct knowledge of
SOPs for selling non-prescription drugs and: age; sex; qualification; Professional experience
and working time per day (p<0.05).

Conclusion: The research results will help policy makers propose intervention solutions to
improve the quality of drug purchasing activities at private pharmacies, to ensure safe drug
supply activities, effectively reach consumers.
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TOM TAT
Pit vin dé: Nha thudc tu nhan dong vai trd quan trong trong hé théng cung tng thudc dén tay
nguoi dan.
Muc tiéu: Mo6 ta két qua quan ly hoat dong mua ban thudc va cac yéu td lién quan dé"n kién thtrc
dting vé SOP tai cac nha thude tu nhan trén dia ban quan Phtt Nhuén, thanh phd H6 Chi Minh
nam 2023.

Phuong phap Nghién ctru cit ngang mo ta thyc hién 110 nha thuoc tu nhan va 386 ngudi ban
1¢ thudc tai cic nha thude tu nhan tai quan Pht Nhuén, thanh phé H6 Chi Minh, tir 11/2022 -
6/2023.

Két qua: Ty 18 duoc sT co kién thirc dung vé SOP ban thuoc theo don 1a 33,68%, khong theo
don 1a 42,49%. C6 moi lién quan giira kién thirc dung vé SOP ban thuoc theo don voi: gidi
tinh; trinh d¢ chuyén mén; kinh nghiém chuy€n mon; thoi gian 1am viéc m01 ngay va dugc tap
huén vé klen thirc phap luat y té trong 2 nam tro lai day (p<O 05). C6 mdi lién quan giira kién
thirc dang vé SOP ban thudc khong theo don véi: d9 tudi; gidi tinh; trinh d§ chuyén mon; kinh
nghiém chuyén moén va thoi gian lam viéc mdi ngay (p<0,05).

Két luén: Két qua nghién ctru s€ gitip cac nha hoach dinh chinh sach dwa ra céc giai phap can
thi¢p d€ nang cao chat lugng hoat dong mua ban thudc tai cac nha thude tu nhan, nham dam bao
hoat dong cung tng thudc an toan, hiéu qua dén tay ngudi tiéu ding.

Tir khéa: Quan 1y duoc, nha thudc tu nhan, tiéu chuin SOP nha thude.

1. PAT VAN PE

Nha thuoc ban l¢ dong vai tro ddc bi€t quan trong trong
hé thong y té nudc ta, day duoc coi 1a mot trong nhirng
co sO'y té tuyén dau, d& dang tlep can va cung cap thude
mot cach nhanh chong cho nguorl dan. Sy xuat hién cua
cac nha thuoc ban 1é & khap moi noi da mang lai hi¢u
qua to 16n dén kha nang tiep cén thudc cua ngu:ol dan
trén ca nudec, tr d6 gop phan ning cao va cdi thi¢n doi
song, suc khoe ngudi dan. Tuy nhién, hé¢ thong ban le

d’ung vé SOP tai cdc nha thuoc tw nhan trén dia ban
qudn Phit Nhudn, thanh phé Ho Chi Minh ndm 2023.

2.POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi tuong nghién ctru: Cac co s¢ nha thube tu
nhén, ngucn ban 1¢ thudc tai cic nha thuoc tu nhan noi

thude con ton tai nhiu bat cap: tinh trang ban cac thude
phai ké don ma khong c6 don con rat pho bién, ngoai ra
ty 1¢ ban thude khong 6 don ¢ thanh thi duge ghi nhan
1én dén 88% va ¢ nong thon tham chi 1én dén 91%.

Vi thé nghié€n clru nay dé gitip cho vi¢c mua ban thudc
tu nhan dan theo ding quy dinh B9 Y té.

Muyec tiéu nghién curu: Mo ta lgét qua quan Iy hoat dong
mua ban thuoc va cac yéu to lién quan dén kién thirc

*Tac gia lién h¢

trén tai quan Phi Nhuan, thanh phd HO Chi Minh, tir
11/2022 - 6/2023.

Tét ca nha thudc tu nhan va nhan vién ban thudc tai nha
thudc tu nhan thudéc quan Phu Nhuan,

2.2. Phuong phip chon méu

- Tiéu chi chon vao: Céc nha thude tu nhan cé diang ky
kinh doanh va dang hoat dong tai quan Phua Nhuan tai
thoi diém dicu tra. Cac dugc si dang cong tac tai nha
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thude tu nhén dugc chon va co thoi gian cong tac tai
nha thube > 6 thang.

- Tiéu chi logi ra: Ti thudce luu dong va hoat dong ban
1é thuoc luu dong. Co sé kinh doanh thude y hoc ¢6
truyen Céc co so kinh doanh thudc khong dong y tham

3.2 M01 lién quan véi Kién thirc ding vé SOP ban
thudc theo don, khong theo don

Bang 3. Moi lién quan giira kién thirc dung vé
SOP ban thudc theo don va cac yéu td nén

gia nghién ctru Kién thirc theo
2.3. Phuwong phap nghién ciru don
- Thiét ké nghién ctru: Nghién ciru cat ngang mo ta. Dic tinh Piing n d(ljilrllgan p KTEI;S%
- C& mau va phuo*ng phap chon rnau st dung phuong =130 | "_ 256
Y
phap chon mau toan bg 110 nha thude tu ‘nhan trén dia (%) (%)
ban quén Pha Nhuén, tién hanh phong van tat ca nhén
vién béan thudc cta nha thude tu nhén thoa ti€u chuan 2.
chon vao va khong pham tiéu chuén loai ra. Tudi
2.4. Phan tich va xir ly 50 li€u: Nhap ligu bang phan
mém EpiData 3.1 va xir Iy s6 liéu bang phan mém Stata A: 80 151
142 ’ o =390 34.63) | (6337) !
2.5. Pao dirc nghién ciru 36— 45 )1 46 0.9
Nghién ciru duge Hoi ddng Pao dic trong nghién ctru y wdi | (31,34) | (68,66) | 022 | (0,61-135)
sinh hoc, Truong Pai Hoc Tra Vinh thong qua.
2. 29 59 0,95
) ] ZA51di | 3795y [ 67,05) | %777 | (0,67 -135)
3. KET QUA
Qua khao sat 386 duoc si lam viéc tai cac nha thudce tu Gigi
nhén trén dia ban quan Phu Nhuén nam 2023 thu duoc
két qua: s 5
3.1. Kién thirc ding vé SOP ban thudc theo don, Nam (20,27) | (79,73) 1
khong theo don 0,014
Bang 1. Kién thirc ding vé SOP ban thudc theo don Nit 115 197 1,82
(36,86) | (63,14) (1,13 -2,92)
Pic diém | Thong tin S(;’li‘;gg)g T3 18 (%)
Trinh d§ chuyén mén
Kién thirc bung 130 33,68
dung vé SOP
ban thuoc ) Duoc 31 47 1
theo don Chua dung 256 66,32 trung | (39,74) | (60,26)
Bing 2. Kién thirc diing vé SOP bn thuoc Duge cao | 34 9 | 4030 0,64
khong theo don dang | (25,56) | (74,44) | (0,43 - 0,96)
‘ Duoc si
< a3.X A~ .| SOluwgng . 1a dai h 65 110 0.692 0,93
Dac diém | Thong tin (n=386) Ty 1€ (%) tf(”lr lgrf (37,14) | (62,86) | > (0,67 - 1,31)
Vai tro tai nha thuée
; b 164 42,4
Kién thirc une 6 A9
dung vé SOP Chuyén 37 74 1
ban thuoc mon (33,33) | (66,67)
khégg I;[heo 0,928
Chua dung 222 57,51 Nhan 93 182 1,01
vién (33,82) | (66,18) (0,74 - 1,38)
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Bang 4. M(")i lién quan giira kién thire ding vé SOP  Bing 5. Méi lién quan giira kién thirc dung vé SOP

ban thuoc theo don va trinh do chuyén mon ban thudc khong theo don va cic yéu td nén
o Kién thirc
Kién td':r‘:’lc theo khéng theo don
5ot . Chuwa PR
o PR Dactinh | Ping | quro | P | KTC95%
Pic tinh Piing Qhu’a p KTC 95% n (—0/1)64 n=
n=130 | dungn ) |222(%)
) | =256 "
’ (%) Tuoi
| 113 118
Nam kinh nghiém chuyén mén =35 tuoi (48,92) | (51,08) 1
36-45 | 29 38 0,55
y 17 4 5 <0,001 ’
<2nam (80,95) (19,05) 1 tuo1 (43,28) (56,72) ’ (0,39 — 0,77)
x| 22 66 0,41
2-6 51 151 0,31 > 45 tudi i
wam | 2525) | (74.75) | <0001 | (0237 0.43) (25,00) | (75,00) (0,25 -0,67)
>6-12 | 32 63 | 0001 | . 041 Gidi
nam | (33,68) | (66,32) | V7" (0,29 - 0,59) N 3 51 1
am
3 30 38 0,54 (31,08) | (68,92)
“am] a2 | 6589 |0 store) | T T [ | PP 1
A rs (45,19) | (54.,81) (1,01 —2,08)
So gio lam viéc/ngay
Trinh d§ chuyén mén
0-8gio/| 108 171 {
ngay | (38,71) | (61,29) Dugc 27 51 1
-0 1 2 5 trung | (34,62) | (65,38)
o 0,908 ’
gio/ngay | (39,58) | (60.42) ©07-15) D‘é%iga" (35921) (6%19) 0,029 | (0 781 —121 64)
>12gi0/ | 3 56 0,13 . : : ’ : :
ngy | (5.08) | 9492) <"1 | 0,04 0.4y | | DU | s 90 1,4
- 0o lon | (48.57) | (51,43) (1-1,97)
Chirng chi hanh nghé Dugc ro ‘en
o . 163 1 Vai tro tai nha thudce
€ | (33.2) | (66.,8) Chuyén | 45 66 {
o 19 % | 0701 104 mén | (40,54) | (59,46) 0.627
(34,51) | (65,49) | (0,78 — 1,39) Nhén 119 156 1,07
— - vien | (43,27) | (56,73) (0,82 - 1,39)
Tap huan ve kién thire phap luaty t¢ Biing 6. Méi lién quan giira kién thire diing v& SOP
35 36 ban thuoc theo don va trinh do chuyén mon
Khoéng 1
(49,3) | (50,7) —
o 95 | 220 | (001 0,61 IKién thire theo
(30,16) | (69,84) | > (046 -082) | | o et o PR
— - actml) Pang | oo | P KTC 95%
T4p huan vé thye hi¢n dang cac nguyén tic GPP n (=0/1)64 222(%)
(1]
Khong 3 81,978) 6 13 22) 1 Nam kinh nghiém chuyén mén
, 111 226 0,84 <2 17 4 1
Co 132,94 | (67,06) | 40 | (0,58 1,25) (80,95) | (19,05)
T 96 76 126 | _ 001 0,46
Cap nhat thong tin kién thirc Dugc (37,62) | (62,38) > (0,35-0,61)
; 9 32 7-12 |38 ST 120,001 | o049
Khong | 5195y | (78,05) ! (40,00) | (60,00) | =™ | (0,36 —0,68)
33 35 0,6
, 121 224 1,6 >12 0,002 :
Co | 3507 | (6493) | ©123 | (0.88" 2.9) (48,53) | (51,47) (0,43 —0,83)
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S6 gio' 1am vigc/ngay*

135 144
0-8 1 4839) | (51,61) I
19 29 0,41
9-12 139,58y | (60.42) | <0001 | (0,26 - 0,64)
~12 10 49 0,26
(16,95) | (83,05) (0,14 -0,52)
Chirng chi hanh nghé Dwoc
A 100 144
Khong 1
44,98) | (59,02
(44.98) | (5909 | (.0
Co 64 78 1,1
(45,07) | (54,93) (0,87 -1,39)
Tap huén vé kién thirc phap luit y té
o 32 39
Khong 1
45,07) | (54,93
(45,07) | (54,93) 0.620
Cé 132 183 0,93
(41,9) | (58,1) (0,7-1,24)
Tap huén vé thue hién ding cic nguyén tic GPP
A 17 32
Khong 1
34,69) | (65,31
(4.69) | 653D | o,
Co 147 190 1,26
(43,62) | (56,38) (0,84 — 1,88)
Cap nhit thong tin kién thirc Dwgc
A 9 32
Khoéng 1
21,95) | (78,05
(21.95) | (7805 | (o
Co 155 190 2,05
(44.,93) | (55,07) (1,13 -3,69)
4. BAN LUAN

4.1. Kién thitc vé SOP ban thubc theo don, khong
theo don

Kién thirc vé SOP bdn thuéc theo don

Déi véi kién thirc vé ban thudc theo don theo ti€u chuéf}n
SOP, ty 1¢ dugc si ¢6 kién thire dung vé SOP ban thude
theo don trong nghlen ctru dat 33,68%, ty 1¢ ndy ¢ murc
twong doi thap So v6i nghién ctru cua chung toi, két qua
tu nghlen ctru dugc thyc hién tai tinh Vinh Phuc cua tac
gia Nguyen Thi Song Ha cho thay, ty 1& dugc si klem
tra don thube trudc khi ban chi dat 33,3% va tu van
vé céch su dung thuoc cho nguoi bénh chi dat 62,3%.
Diéu nay cho théy, cac dugc sT trong nghlen clru cua
chting t6i nhin chung da c6 kién thuc tdt Ve cac yéu tb
chuyén mon trong tiéu chuan SOP ban thuoc theo don,
tuy nhién van can céi thién thém cic yeu t6 nhu chao hoi
khach hang va cam on khach hang dé dam bao tuén thu
dung va du cac nguyén tic cia SOP ban thudc theo don.

Tur cac két qua trén co thé néi cac dugc si trong nghlen
clru rat «chu trong vé van dé huéng dan st dung thudc va
cung cap day dii cac thong tin trén don thude cho ngudi

bénh, glup ngudi bénh sir dung thude duge dam bao an
toan va c6 hiéu qua nhat tranh truong hop gap phai cac
van dé khi st dung thudc theo don.

Kién thirc vé SOP bdn thuoc khong theo don

Ty 1é cac dugc si c6 kién thirc ding v& SOP ban thude
khong theo don trong nghlen ctru dat 42,49%, ty 1€ nay
cao hon so voi ty 1€ cac duoc si co kién thirc dung ve
SOP ban thude theo don (33,68%). Tuong tu voi voi
kién thirc dung vé SOP ban thudc theo don, ty 1¢ kién
thie dung vé SOP ban thude khong theo don chua cao
chu y€u vi cac duge si cho rang viéc cam on va chao
hoi khach hang khong nim trong k1en thire dung vé
SOP ban thude khong theo don. Tur két qua nay cho
thdy phan 16n cac dugc si da c6 kién thic kha tot Ve
khia canh chuy€n mon trong hoat dong tuan thu SOP vé
ban thube khong theo don, tuy nhién van can diy manh
vig¢c chao hoi va cam on khach hang dé dam bao tuén
thu ding va du ti€u chuén SOP v¢é ban thudc khong theo
don tai nha thudc.

Viéc co kién thirc dung vé SOP ban thudc khong theo
don s€ gitip cac dugce st han ché tinh trang ké don thude
khang sinh khong can thiét cho nguoi bénh, tir do giup
ngudi bénh tranh dugc cac van dé nhu viée khang thudc
khang sinh khi str dung khang sinh qua murc can thiét,
han ché nguy co gip cac tinh trang tic dung phu cua
thudc khang sinh.

4.2. M01 lién quan véi kién thirc ding vé SOP bin
thudc theo don, khong theo don

Moi lién quan véi kién thirc ditng vé SOP bin thuéc
theo don

Can ct trén dinh nghia cua ngh1en ctru vé SOP ban
thube theo don cho thdy, viéc co k1en thie dung vé SOP
ban thuoc theo don chiu tic dong nhiéu tir viéc cac dugc
sicho rang chao hoi va cam on khach hang khong thude
tiéu chuan SOP vé ban thudc theo don. Thyc té tai cac
nha thude, cac duoc si nir thudng c6 xu huong cO1 mo
vachao h01 khach hang thu:ong xuyen vi véy co thé thay
yéu té gi¢i tinh ciing la yéu t6 co the anh huong den
thuc hanh cling nhu klen thirc ding vé& SOP ban thube
theo don tai nha thudc.

Cac dugc si co6 kinh nghiém chuyen mon <2 ndm 1a cac
duoc si tre, moira truong nén c6 thé con nim Vu'ng cac
ly thuyet trong qua trinh dao tao hon so véi cac dugc
sT ¢6 kinh nghiém chuy€n mén > 2 nam. Viéc lam vige
nhiéu thoi glan/ngay khién cac duoc si chiu ap lyc 16n
tor cong vi€c, tir d6 hinh thanh théi quen han ché chao
hoi va cam on khach hang Dé khic phuc tinh trang
nay, cac nha thude nén c6 ché d¢ 1am viéc véi thoi gian
tu(rng ximg, tranh dé dugc si lam viéc qua nhiéu gio/
ngay s€ lam g1arn dd chinh xac cua cong vi€c cling nhu
tao ra nhiéu ap lye cho duogc si, tir d6 anh huong dén
kha ning giao tiép, chim séc khach hang ciia dugc si.

Méi lién quan véi kién thirc diing vé SOP bén thuéc
khong theo don
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Do tudi cang cao, kién thirc dung vé SOP ban thuoc
theo don cang giam, nén c6 nhimg hoat dong tap huan,
nang cao kién thirc vé SOP ban thude khong theo don
cho duoc si, dac biét 1a cac duge si co do tudi > 36 tudi.
Khac véi ban thube theo don, ban thude khong theo don
doi hdi dugc si phal c6 trinh do chuyen mon cao, biét
cach khai thac cac thong tin tir nguoi bénh dé co thé ban
don thudc dang nhat véi tinh trang strc khoe ciia ngudi
bénh, dac bi€t la tranh céc tinh trang ké thude khong
dung bénh 1am ning thém van dé strc khoe cua ngu’(n
bénh, vi Vay cac dugce si c6 trinh d chuyén mon cang
cao cang c6 kién thirc dung vé SOP ban thudc khong
theo don la hoan toan hop ly.

Céc nha thudc nén khuyén khich thoi gian lam viée cho

duoc sikhong qua 8 gio/ngay va dé nang cao kién thirc
dung vé SOP ban thude khong theo don cho cic dugc
si, can co cac hoat dong tap huan, nang cao kién thuc
chuyén mon cho dugc si dic biét 1a cac dugc si co kinh
nghiém chuyén mon tir 2 ndm tr¢ 1€n.

5.KET LUAN

Ty 1& dugc si c¢6 kién thie dung vé SOP ban thude theo
don la 33 68%, khong theo don 1a 42,49%. Co moi
lién quan glua kién thirc diing vé SOP ban thudc theo
don voi: glcn tinh; trinh d¢ chuyen mon; kinh nghiém
chuyen mon; thoi gian 1am viéc moi ngay va duoc tap
huén vé klen thie phap luét y té trong 2 nam tr¢ lai day
(p<0,05). Co6 mdi lién quan glua kién thue dung vé SOP
ban thude khong theo don vai: do tudi; g101 tinh; trinh
do chuyén moén; kinh nghiém chuyén moén va th(n gian
lam viéc mdi ngay (p<0,05).
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