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ABSTRACT

Background: Health education communication plays an important role in contributing to
improving treatment effectiveness, experience and satisfaction of patients and family members.

Objective: Describe health education communication activities for inpatients at Thu Duc City
Hospital in 2024 and related factors.

Results: 100% of patients received individual consultation, 36.3% of patients received group
consultation, 76.7% of patients received indirect communication, including: Communication
via website/fanpage: 46%, documents wall prints: 63.3%, digital video images: 47.4% and
handheld printed documents: 52.1%. The patient's gender and age group are related to the ability
to access indirect communication channels; The communication skills of medical staff are
related to the positive response rate of patients regarding personal consultation.

Conclusion: 100% of patients received direct communication, 76.7% received indirect
communication. Some factors related to the ability to access indirect communication channels
are gender and age group, communication skills of medical staff are related to the rate of
positive feedback from patients about this form of consultation. personal consultation
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TOM TAT
bat vén dé: Truyén thong gido duc sirc khoe c6 vai tro quan trong gop phan nang cao hidu qua
dicu tri, trai nghiém va su hai long ctia ngudi bénh va nguoi nha.
Muc ti€u: M6 ta cac hoat dong truyén thong glao dyc strc khoe danh cho nguoi bénh ndi tru tai
Bénh vién thanh phd Thu Duc nim 2024 va cac yéu t6 lién quan.

Doi trgng va phu’0'ng phap Cit ngang mo ta, thye hién trén 215 nguoi bénh ndi tri dang diéu
tri tai Bénh vién. Két qua 100% nguoi bénh duge tu Van ca nhan, 36,3% nguoi bénh dugc tu
van nhom, 76,7% ngum bénh dugc truyén thong gian tiép trong do: Truyen thong qua website/
fanpage: 46%, tai li¢u in treo tuong 63,3%, video hinh anh s0: 47,4% va tai li¢u in cam tay:
52,1%. gi6i tinh va nhom tudi cua nguoi bénh co lién quan voi kha nang tiép can cac kénh
tmyen thong glan tlep, k¥ nang giao tlep ctia nhan vién y té c6 lién quan véi ty 1é phan hoi tich
cuc cua nguoi bénh ve hinh thire tu van ca nhan.

Két ludn: 100% ngudi bénh duge truyen thong truc tiép, 76 1% duge truyen thong g1an tlep
Mot sd yeu t6 lién quan t61 kha nang tlep can cac kénh truyén thong gian tiép 1a gi6i tinh va
nhom tudi, ky nang giao tlep ctia nhan vién y té co lién quan véi ty 18 phan hoi tich cuc cua
nguoi bonh v¢ hinh thtrc tu van ca nhan.

Tir khoa: Truyén thong giao duc suc khoe, bénh vién, tu van gido duc suc khoe, nguoi bénh
noi tra.

1. PAT VAN PE

Truyén thong - gido duc sirc khoe (TT- GDSK) covaitro  TT-GDSK cua diéu duong bao gom dic diém cua NB

quan trong trong cong tac bao v¢, cham soc va nang cao
stc khde nhan dan, la phuorng phap hiru hi€u nhat dé
giup nguol bénh (NB) va cong dong nhan duoc thong
tin, c6 kién thirc vé sirc khoe, thuc hién cac hanh vi bao
v€ va nang cao suc khoe cta mlnh[l] TT-GDSK la mot
qua trinh thuong xuyén, lién tuc, n6 tac don dén ba linh
vuc ciia dbi ‘tuong duoc truyen thong kién thue, thai
do d01 voi van dé sirc khoe va hanh vi dé gop phan giai
quyét van dé sirc khoe[2].

TT-GDSK rat quan trong tuy nhién khi nghién ctru (NC)
nhiéu tai liéu ching t6i nhan thay TT-GDSK van chua
duoc thyc hién tot ¢ cac bénh vién (BV) tai Viét Nam
[3,4]. NC tai BV Noi tiét Trung wong va BV E cho ty
1€ NB dugc GDSK cé nhan 1an luot 1a: 66% va 70,1%.
Nhiéu hoat dong cua dleu dudng chua dugc danh gia
cao tu NB bao gorn tu van TT- GDSK, hudng dan NB tu
chiam soc, ho tro vé tam ly tinh than, cham soc an udng
va vé s1nh [4]. Céc yéu té anh hudng téi thuc hanh

*Tac gia lién h¢

vangudinha cling nhu cac yéu td vé moi truong BV [3].

BV thanh phd Tha Dt ludn phin dau xay dung, phat
trién theo huong ting budc nang cao chat 1u0rng kham
chira bénh noéi riéng va chat lugng dich vu néi chung.

BV di ¢6 cac quy dinh cu thé lién quan dén thyc hien TT
GDSK cho NB. Tuy nhién, chua c6 NC nao luong gia
dugc ty 18 tiép can ciia NB voi cac hoat dong TT GDSK
tai BV. Vi vay, chiing t6i tién hanh NC véi 2 muc tiéu:

MO ta céac hoat dong TT GDSK danh cho NB noi trt tai
BV thanh phd Tha Pirc nam 2024 va tim hiéu mot sé
yéu t6 lién quan.

2.POITUQNG VA PHUONG PHAPNGHIEN CUU
2.1. Thiét ké: Nghién ctru dinh luong, mé ta cit ngang

2.2. Thoi gian va dia diém: Tir 1/2024 - 10/2024 tai
BV thanh phé Thua Pic.
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2.3. Poi twong: NB/nguoi chiam soc chinh cia NB
trong thoi gian di€u tri noi tri.

Tiéu chuan lya chon: NB/nguoi cham soc chinh cia NB
tr 18 tudi trd 1én, di€u tri ndi tri chuan bi ra vién, c¢6 kha
nang tra 101 cau hoi phdng van/phat van.

2.4. Co miu: C& mau NC cit ngang tinh theo cong thirc
nham xac dinh mot ty 1¢.

p(l-p)

= 2 X
n=2 1-a/2 dz

Trong do:

o x4c sudt sai 1am loai I (o =0,05)

Z: Tri 6 tra tir bang phéan phdi chuan
p: tri s6 wéc tinh ty 1& duge TT GDSK

Gia tri p udc tinh ty 1€ NB dugc GDSK 1a p=0,754 theo
két qua NC cua Bui Minh Thong, 2018 tai BV Noi tiet
Trung wong[3].

+d = 0,06 (40 chinh x4c tuyét déi)

+n=197. Dy phong thém sd lugng mat mau 10%. Vay
cd miu 1a 217 NB.

+ Can ctr s6 lugng NB ndi tra timg khoa tai thoi diém
ldy mau tién hanh tinh ra s6 luong NB s& moi vao NC &
timg khoa (1am tron t&i & dam bao tinh dai dién). Tong
s6 NB moi vao NC 1a 223.

2.5. K§ thuat chon miu: Phuong phap chon mau thuan
tién. MGi ngay nghién ctru vién tién hanh chon ngiu
nhién 1 -2 NB chuén bi ra vién tai cac khoa c6 giuong
bénh ngi tra dua trén danh sach ra vién hang ngay cua
Khoa theo nguyén tic chon mau ngiu nhién hé thong
can ctr vao hé sd k.

2.6. Phuong phap thu thap s0 lleu Thu thap thong tin
dua trén b cau hoi tu dién soan san (phong van khi NB
gip kho khan trong viéc doc hiéu b cong cu).

2.7. Phin tich va xir Iy s6 liéu: Bo cau hoi khao sat sau
khi thu thap s& duoc kiém tra tinh hoan chinh dé loai bo
nhiing phiéu chua dat nhdam dam béo céc dir kién dugc
thu thap ddy di; Nhap liéu bang phan mém Epidata
3.1; Xir 1y va phan tich dir kién bang phan mém SPSS
11. Thdng ké mo ta ddi voi bién doc 1ap, phan tich moi
lién quan st dung phép kiém dinh 2 voi khoang tin cay
95%, 0=0,05.

2.8. Pao durc: Nghién ctru dugc su chép thuan cua Hoi
d6ng Y dtrc Bénh vién TP Thu Pirc. Tat ca NB déu duoc
giai thich cy thé vé& muc dich, noi dung NC, hoan toan
ty nguyén tham gia. Moi thong tin cia NB déu duoc gt
bi méat va chi dung cho muc dich NC.
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3. KET QUA VA BAN LUAN
3.1. Dic diém chung ciia NB
Bang 1. Dic diém chung cia NB (n=215)

Bién s6 X -
nhan Thong tin chung S;I;;?z) T(?,ﬂl)‘-"
khau hoc °
Nam 88 41
Gidi tinh
Nir 127 59
18 — 29 tudi 35 | 163
30 -44 tudi 121 | 56,3
Tuol > 45 tudi 59 | 274
Tudi trung binh (PLC): 41,09 (12,73);
Nho nhat: 20 — Léon nhat: 83)
Khong biét chir 6 2,8
Trinh do THCS tré xudng 58 27
hoc van THPT 62 | 288
TC va Cb tré 1én 89 41,4
‘ Thu nl:ﬁp c0 dinh/ 124 57.7
Nghé ang
nghi¢p Khong c¢6 thu nhap ¢ 9] 423
dinh/thang ’
1 - 3 ngay 17 7,9
. 4 — 7 ngay 137 63,7
S0 ngly
nham vien >8 ngay 61 28,4
S6 ngay nam vién trung binh (BLC):
7,02 (3,88); nho nhat: 2 — 16n nhat 30.

N chiém ty trong cao hon nam. NB tham gia c6 do
tudi trung binh 41,09, chu yéu nam trong nhom tir 30-
44 tu6i (56,3%). NB khong biét chit 2 ,8%, trung cép,
cao dang tro 1én 41,4%. Trinh do hoc van anh hudng
dén cach thuc thyc hién va hi¢u qua cua cac hoat dong
TT GDSK. Nguoi khong biét chir can dwoc tur van truc
tlep hodc qua video ¢6 101 n6i, trong khi nhirg ngudi
¢6 trinh d6 cao co thé tiép can thong tin qua nhiéu hinh
thire khac nhau va thuong can NVYT danh nhiéu thoi
gian giai dap dé dat sy hai long.

42,3% NB c6 thu nhap khong c¢b dinh hang thang 1a lao
dong tu do. Thoi glan nam vién trung binh 7,02 (3,88)
ngay, nhom nam vién tir 4-7 ngay chiém ty 18 cao nhit.
Két qua nay khac véi nhiing NC trude day vé cac déac
diém ca nhan cia NB nhu tudi, trinh d hoc van, giGi
tinh [6] hodc thoi gian nam vién [5].
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3.2. Hinh thirc TT GDSK cho NB ndi tra

Béng 2. Hinh thire TT GDSK NB
tiép cin dwogc tai BV (n=215)

3.3. Ngi dung TT GDSK NB nhén dwgc qua hinh
thire TT GDSK truec tiép ciia NVYT

Béng 3. Noi dung TT GDSK NB nhén dwgc qua
hinh thirc TT-GDSK truc tlep (n 215)

. ) Tan | Ty 1é .
Cac hinh thire TT GDSK £ ¢ 3 v 16
s0 (n) | (%) Céc hinh thire TT GDSK Tan | Ty 1€
so(m) | (%)
Tu van ca nhan 215 | 100 Trudc nhap vign
T"{ié‘gll;uc Quyén loi, nghia vu cia NB 127 59
Truyén thong nhom 78 | 36,3 Cach str dung phuong tién cua 136 | 632
Khoa ’
Truyén thong gian tiép Céch lién hé vai didu dudng truc 183 | gs.1
(tiép can itnhat 1 kénh | 165 | 76,7 khi cin 5
TT GDSK) :
Noi quy 191 88,8
Website/ Fanpage 99 46 Vién phi 205 | 95,3
y Bao hiém y té 199 | 92,5
TT gian T \ :
tiép Tai liéu in treo tudng 136 63,3 Trong liic nim vién
Video, hinh anh s qua Ho tro tinh than 134 62,3
L 102 | 47,4 : .
tivi/man hinh LED Ché d6 dinh dudng 188 | 874
. Ché d¢ vé sinh 184 | 855
Tailiéuin cAmtay | 112 | 52,1 © o ve S i
Phuc hoi chire nang 83 38,6
100% NB duoc tu vAn ¢4 nhan (trude khi NB nhap vién, Bénh tat 190 88,3
trong lac j[hém khdm, lam thu thuat hdng ngdy), cao Th thuat 4p dung 142 66
hon so voi cac nghién cuu trude day tai BV Viét Buc z
(97,7%)[7] vi BV Noi tiét Trung wong (66%)[3]. Tu Thude 19 | 911
van ca nhan dugc NB ua chudng nhét vi khong qua Huong diéu tri 142 66
trung gian, khong pnéi c‘h(‘y doi, cho phép NB dat nhiéu Tién luong nguy co 140 | 65,1
cau hoi vé nhling van d€ quan tam.
) Truwéc khi ra vién
0 . A , A A R ; -
36,3% tham gia tw van nhém (hop hoi dong NB, budi Gii thich két qua didu trj 140 | 65,1
truyén thong dinh dudng), thap hon BV Noi tiét Trung - ~ — —
wong va BV Viét Dt ghi nhan ty 16 tw vén nhom 1an | HUONg ﬁ}gﬂ Ch::fl o j:‘:vf;oe/ dinh | 139 | 646
luot 14 73% va 71,5% [3],[7]. Truyén théng nhom phu g 2 -
hop v6i cac khoa c6 nhidu NB ni tri, nhom bénh twong Don thuoe 207 | 96,3
dong. Tuy nhién, BV thanh phé Thu Pic thiéu khong Thanh toan vién phi, lay giayra | 5,5 | o9
gian cho hoat dong nay, dan dén ty 1¢ tham gia thap. vién, gidy chuyén tuyén.
Ty 1¢ NB tiép can véi cic kénh thong tin gian tiép Tdi kham 17 79,5
thip: 46% NB xem cac thong tin trén website/fanpage/ Thong bao ngay gio ra vién 209 | 97,2
youtube, 63,3% NB xem tai li€u in, treo tuong, 52,1% Do bao phu ndi dung truyen thong 168 |78.1%
NB xem tai liéu in cam tay, 47,4% NB xem video/hinh (=80% s0 ti€u chi)* o

anh s6 qua tivi/man hinh led. Két qua nay c6 thé dugc
giai thich mot phan do NB khong quan tim. Tuy nhién,
74,1% NB khong biét toi cac kénh thong tin truyén
thong online ctia BV nhu facebook/website/fanpage doi
hoi BV phai tang cuong quang ba hon nita cac trang
thong tin online ciia minh t61i NB dang diéu tri ndi tra.

NVYT thuc hién 21 ndi dung TT-GDSK theo 3 giai
doan dat 78,1%. 11/21 ndi dung dat ty 1€ bao phu rong
nhat (>80%) ty 1€ duoc tu van Ve phuc hdi chirc ning
la thap nhét 38,6%, thip hon két qua cua Nguyén Thi
Huyén c6 thé do nghién ciru ciia Nguyén Thi Huyen
thuc hién trén NB khoa phau thuat khép gbi nén can
thiét phai tu vin vé phuc hdi chuc nang sau md nhiéu
hon NB ndi tra trong toan BV ¢ NC nay [7].

== Crossrefd ) 101 -
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3.4.Panh gia ciia NB vé k¥ niing giao tiép cia NVYT

Béng 4. Danh gia cia NB vé
Ky niing giao tiép ciia NVYT (n=215)

Chua tich cuc
Ty 1é
(%)

11,2 191

Tich cuc
Ty 1€
(%)

88,8

K§ niing giao tiép Tan

) (n)

Tan
s0 (n)

Xung ho lich su, 24
ton trong

Thai d6 vui vé, 19 8.8

niém no tiép don 196

91,2

An mic gon gang, 19 8,8

sach s¢€, thuan tién 196

91,2

Tac phong cur chi
nhanh nhen, chu 17 7,9
dao

198 | 92,1

Noi chuyén 16

rang, de hiéu,

khong dung tu ngir | 15 7

chuyén mon kho
hiéu

200 93

No6i chuyén véi am
lwong vira phai, toc 71 98
d¢ phu hop, khong ’
gap gap, voi vang.
Thoa man t6i mirc
toi da nhitng yéu 4
cau, dé nghi cua
NBNT
Luon nodi 16 muc
dich, y nghia va sy
can thiét cua thu 23
thuat trudce khi tién
hanh tha thuat

194 | 90,2

19,5 173 | 80,5

10,7 192 | 89,3

Dén do ti mi cach

’dung thuoc va 19 8.8

tac dung phu cua
thuoce

196 | 912

Danh thoi gian tro

chuyén, dong vién, 74

an Ui NB an tdm
chita bénh

34,4 141 65,6

Danh gia chung

(téng diém trung 48 22,3 167 77,6

binh dat muc 4-5)

K¥§ nang giao tiép cia NVYT rét quan trong trong vigc
cung cap dich vu cham soc stic khoe co chat luong cao.
NB thuong khong hai long va ¢6 khiéu nai 1a do bét
hoa trong moi quan h¢ v6i NVYT [8] 77,6% NB danh
gia tich cyc va 22,4% NB danh gia chua tich cyc vé
ky nang giao tiép ctia NVYT. Céc chi s6 nhan duogc sy
danh gia tich cuc cia NB thap nhat [a danh thoi glan tro
chuyén, dong vién, an ti NB 65,6%. Két qua nay c6 thé
do NVYT dic biét 1a diéu du'ong qua ban ron va khong
c¢6 du thoi gian dé tam sy, an ui NB trong qua trinh ho
diéu tri tai BV.
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3.5. Cac yéu t6 lién quan téi hoat dong TT GDSK
cho NB

Bang 7. Cac yéu t6 lién quan toi
hoat dgng TT GDSK gian tiép cho NB

Tiép can véi cac hinh
thirc TT GDSK gian
. tiep
Dic diém Chuatiép | Cotiép | P
can can
n % n %
Nghé nghiép
ﬂ?é‘th“ nhap 25 (202 99 |79.8
uong xuyen
Khong cé thu nha 0,465
ong co thu nhap
thuong xuyén 24 (264 67 73,6
Cip hoc
Trqng cép, cao
ding tr6 1én 19 |21,3] 70 | 78,7
THPT 13 21 49 79 0.507
THCS tré xubng | 16 |27,6| 42 | 72,4
Khong biétchit | 3 | 50 | 3 | 50
Nhém ngay nim vién
1 - 3 ngay 5 |118] 15 | 882
4—7 ngay 311226 | (g | 774 0%
>8 ngay 17 127,9| 44 | 72,1
Nhom tudi
18 — 29 tudi 3 1861 30 (91,4
30 -44 tudi 23 | 19 | 98 | 81 [0,034
> 45 tudi 22 1373 37 | 62,7
Giéi tinh
Nam 33 [37,5] 55 | 62,5
0,001
Nir 17 | 13,4 110 | 86,6

Cac dac diém ca nhan cia NB nhu tudi, trinh do hoc
van, gioi tinh déu c6 anh hudng téi hoat dong TT GDSK
(5) Trong NC nay, ching t6i xem xét sy anh huong cua
cac dic diém cua NB t6i viée tiép can véi cac hoat dong
TT GDSK gian tiép.

Nhom tu01 va glO’l tinh co sy twong quan voi kha
ning tiép can cac kénh truyén thong glan tlep cua BV
(p<0 05). Nhom tudi tir 18 — 29 tudico ty 1€ tlep can véi
cac kénh truyén thong gian tlep cao nhat va giam dan
¢ cac nhom 16n tudi hon. Két qua nay c6 thé do ngudi
16n tudi hon thi kha ning nhin bi suy giam dan t6i it
doc, xem cdc tai liu, thong tin dugc cung cap. Gidi tinh
nir ¢6 ty I€ ti€p can voi cac kénh thong tin TT GDSK
gian tiép cao hon gidi tinh nam va sy khac biét nay co
y nghia vé€ mat thong ké. K&t qua nay co6 theé do nir gioi
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thuong la nguoi chiu trach nhiém cham soc suc khoe va
cham soc chung cho ca gia dinh nén nit gioi thuong co
xu huéng tham khao, chia s¢ nhiing thong tin lién quan
dén strc khoe nhiéu hon

Bang 8. Lién quan gura phan hoi cia NB veTT
GDSK c4 nhin va ky ning giao tiép cia NVYT

Phén hoi vé hinh thirc
tw van ca nhan

Dic diém Hai long lg?;)bnngg p
n % n %

K¥ nang giao tiép
tot (duoc danh gia | 136 | 81,4 | 31 | 18,6

tich cuc)
K§ ning giao tiép 0,000

khong tot (duoc
danh gia chua tich 16 133,3| 32 1 66,7
cuc)

Chung toi1 thyc hién do luong mdi lién quan gitra phan
h01 ctia NB vé hinh thtrc tw van c4 nhan va k¥ ning glao
tiép cuia NVYT (dugc chia thanh 2 mac d6 hai long va
khong hai long) Két qua cho thay, NB déanh gia ky nang
giao tiép cua NVYT tot thi s€ co ty I¢ hai long voi 5 tiéu
chi phan hdi lién quan t61 hinh thae tu vén ca nhéan cao
hon, NB dénh gia ky nang glao tiép cia NVYT khong
t6t thi s& c6 ty 18 hai long Vo1 5 tiéu chi phan hdi lién
quan t6i hinh thae tu van ca nhan thap hon va su khac
biét nay c6 y nghia thong ké véi gia tri p=0,000<0.05.

Nhu vy, su bao phu vé hinh thic tu vin ca nhan tai
cac khoa noi tra dat 100% nhung dé nang cao hi¢u qua
TT GDSK truc tlep thi nang cao ky nang giao tlep cua
NVYT la vigc can thiét. Két qua nay tuong dong voicac
két qua da dugc chung minh truge day cho biét, dleu
dudng co kién thtrc y khoa chic chan va k§ nang truyen
thong tot thuong ty tin hon vao nhiing gi ho truyén
dat (3). Piéu dudng c6 nhan thic tich cuc vé tam quan
trong cua TT-GDSK, ¢6 xu hudng glao tlep v6i NB tot
hon va it coi van dé qua tai NB 1a rao can trong cong
tac truyén thong (9).

5. KET LUAN

Ty 1€ NB dugc TT GDSK tryc tiép: 100%, trong do:
100% NB dugc tu van cé nhan; 36,3% NB dugc tu
van nhoém. Ty 1&¢ NB dugc TT GDSK gian ti€p: 76,7%.
Trong do, 46% NB xem céac thong tin trén website/
fanpage/youtube cua BV; 63,3% NB xem tai li¢u in,
treo tuong; 52,1% NB xem tai li¢u in cam tay; 47,4%
NB xem video/hinh anh s0 qua tivi/man hinh led ctua
BV.

C6 mbi lién quan c6 y nghia thong ké gitra giGi tinh va
nhom tu01 v6i kha nang tiép can cac kénh truyen thong
gian tiép cia BV (p=<0, 05) Co rn01 lién quan co y nghla
thong ké giira phan hoi cua NB vé& hinh thirc t van ca
nhan va k¥ ning giao tiép cia NVYT (p<0,05).

6. KIEN NGHI

Pa dang cac cac kénh truyén thong cta BV, ndi dung
phu hgp v6i m6 hinh bénh tat cua timg khoa, hinh anh
tryc quan sinh dong gitip NB dé dang tiép can

Tang cuong cac bubi truyen thong nhom trong qua trinh
NB diéu tri tai BV, giup NB c6 thém kién thic, ¢6 co
hoi chia s¢, giai dap thac miéc lién quan dén qua trinh
diéu tri.

Téng cuong hé théng tivi truyén thong tai cac phong
bénh, khu vuc ngdi cho ctia BV.

Nang cao nhan thire cua NVYT vé viée thay doi thai do
phuc vu hudng dén su hai long cua NB.
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